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CHESTER WILLCOX & SAXBE LLP

MATTHEW S. WHITE DIRECT DIAL 334-6172
;“_E mwhite@ewslaw.com
February 10, 2009 =
)
=
Ms. Renee’ Jenkins 1T %
Docketing Division =
Public Utilities Commission of Ohio D) o
180 East Broad Street- 13" Floor O b 4
Columbus OH 43215-3793 ' LA
, 2
Diear Ms. Jenkins;
Re:

Village of Holland; Case No. 02-2554-GA-GAG

Please f{ind enclosed for filing in the above referenced docket the final opt-out notice for
residential and small commercial natural gas customers (who fit into the definition of non-
mercantile customer under the Ohio Administrative Code of 500 Mcf per year or less). Pursuant
to OAC § §4901:1-28-04(F): the affected community is the Village of Holland; the utility
service territory is Columbia of Ohio; the competitive retail natural gas supplier is Interstate Gas
Supply, Inc.; and the opt-out notice is currently scheduted for mailing no later than February 20,
2009. The opt-out period is scheduled to end on March 13, 2009. The text of the opt-out notice

is enclosed and is the final text, although the enclosed version will be printed on appropriate
letterhead that includes the community logo as well as the mailing date.

If you have any questions regarding this filing please do not hesitate to contact me.
Thank you.

Very truly yours,

Matthew S. White
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February 20, 2008

Dear Natural Gas Consumer:

Thank you for parficipating in your community’s Opt-Out Natural Gas Apgregation Program. As you may recsll,
residents in your community voted to approve the following Ordinances and Resolutions to formi a single large
buying group called a Governmental Aggregation for the purpose of securing favorable terms and pricing for
netural gas deliveries on the Columbia Gas of Chio (Columbia) sysiem.

26 o B e
Toledo 576-01 8/21/2001
Lucas County 01-1111 | 7/12/2001
Uregon 011-2002 § 1/28/2002
Sylvania 76-2001 7/9/2001
Northwood 2001-27 | 7/26/2001
Holland 6-2002 2/5/2002
Maumee 203-2002 | 11/4/2002
Lake Twp 11203 1/6/2004
Perrvsburg Twp 206-13 7/18/2006

To ferm an even larger group and secure additional purchasing power, your community choss fo cooparats with
other communities and act in unison as the Northwest Ohio Aggregation Coalition (NOAC). NCAC is
comprised of tha Cities of Maumee, Northwood, Oregon, Sylvania and Toledo, Perrysburg Township, the
Village of Holland, the unincorporated areas of Lake Township and all other unincorporated areas of
Lucas County represented by the Board of Lucas County Commissioners.

Your existing program is set fo expire with your March 2009 billing period. Your sommunity, through NOAC, has
researched its options for competitive natural gas prices and has again chosen Intersiate Gas Supply, Inc. (IG8
Energy) of Dublin, Ohie to continue as its supplier for the new program beginning with your April 2009 billing
period.

Opt-Out Guarantsed Program
The rate associated with this opt-out aggragation program i guaranteed to be at ieast $0.0335 per CCF below

Columbia’s Gas Cost Recovery (“GCR”) charge throegh your March 2010 billing cycle. Since Columbia's costs
vary monthly your price would alsc vary. There are no fees to pariicipate in this program; however, you will be
responsible for sales tax and will still pay Columbia’s transportation delivery and cusiomer service chargss, This
rafe is perfect for those customers who don't want fo have to follow the natural gas market but want to know
their gas supply price will always be iower than Columbia's rate. After your March 2010 hilling cycle, a new rate
wili be determined by your community and IGS Energy for up to 12 addilional monihs. If ever a new rate cannot
be determined, this program will terminate.  Please see the enclesed Temns and Conditions for full details,

1 wish to opt out of the NOAC Natural Gas Governmental Aggregation Program

. . ’ Opt-Out Form: NOACCOH-35GCR0310-0311
12-digit account number as it appears on your current natural gas bill:

(Chick box & opt out)

Neaae (Please Print]

Service Address

City, State, Zip

Phane Number

Signature (Required}




i vou do nothing, you will automafically continue in this program at a e gua to be below
Columbia’s rate each month through March 20140, If you choose o cancel or "opt-out” of the program, you
must return the attached opt-cut card by March 13, 2009 and check the box indicating you do not wish to
participate. You may alsa call IGS Energy by this date, 1oil frea at 1-800-280-4474,

You will see no change in your service from Columbia. You will continue o s8e an indication on your bill that
states your natural gas is supplied by G5 Energy. Columbia will remain your natural gas utility and will still do all
billing and mater readings. Columbia will continue to deliver the gas to your home. Any current Columbia biliing
options, such as budget billing or automatic withdrawal will remain intact. Columbia will also be your contact if
you ever smeil gas or have other problems with your gas service,

Regardless of you choosing 1o continue to participaie in this program, the PUCQO has taken careful steps to
ensure that the rules governing Ohio's deregulated uiility environment are safe for consumers. In doing so, you
can be assured that your parficipation in fhe program will result in absolhutely no change in the level of service

thet vou have come to expect from Columbia. Columbia will continue to maintain the distribution system that
pipes the gas 1o your home. The oniy difference is that your gas supply will come from & very reliable natural gas

marketing company, IGS Enargy.

Please thoroughly review the enciosed terms and conditions of this offer. If you have any questions, call IGS
Energy oll-frae at 1-BDD-280-4474 from 8:00 a.m. to 8:00 p.m. Monday through Friday and indicate that you are
a consumer in @ NOAC Community. You may alsc visit www.igsenergy.com. |GS Energy has trained
representatives ready to answer any guastions, You can alse find out more information about the deregulated
natural gas industry by visiting the PUCO website at www.puc.state.oh.us or calling at 1-800-586-7828.

IF YOU DO NOTHING YOU WILL AUTOMATICALLY CONTINUE IN THE GUARANTEED SAVINGS
PROGRAM THROUGH MARCH 2010 AND MAY CONTINUE FOR AN ADDITIONAL 12 MONTH PERIOD
THROUGH MARCH 2011 AT A RATE THAT WILL BE DETERMINED FOR YOU BY NOAC AND YOUR
COMMUNITY. IF YOU WISH TO DISCONTINUE YOUR PARTICIPATION IN THE PROGRAM YOU MUST
RETURN THE ATTACHED OPT-OUT CARD OR CALL IGS ENERGY AT 1-800-280-4474 TO CANCEL.

Thank you for your participation in your community's Govemmental Opt-Out Natural Gas Aggregation Program.

Sincarely

IGS Energy and the individual communities
of the Northwest Ohio Aggregation Coalition (NOAC).

NOTICE

Return the “Opt-Ouf” form goly if you do_nof want 1o participate in the NOAC Natural Gas Aggregation Program.
NOACCOH-35GCR0O310-0311 Must be reciavad by March 13, 2008
to: Nalurai Gas Governmantal Aggregation Program

P O Box 9060
Dublin, OH 43017


http://wviw.igsenergy.com
http://www.Puc.state.oh.us

My Natural Gas Supply Contract with iGS Energy® (Interstate Gas Supply, Inc.)
Form NOACCOH-35GCR0310-0311 Keep for your records

Term:; The term of this government aggregation program (Program) will begin with the Aprit, 2009 billing cycles for Columbia
Gas of Ohio (*COH") and will continue through the March, 2011 biliing cycles. Interstate Gas Supply, Inc. (IGS Energy”) will
supply the commeodity portion of my natural gas and COH will continue 1o be my Natural Gas Distribution Company
(“NGDC"). Within 3 business days of enrclimant, IGS Energy will notify the NGDC to transfer gas services to this program.
Due to the volatility of the gas market, IGS Energy reserves the right fo discontinue this price any time before enroliment.
Eligibility for this Program is governed by the PUCO, the NGDC and my government aggregation guidelines.

Regulatory: The residential natural gas program is subject to ongoing Public Utiiies Commission of Ohio ("PUCO") and
CCHM jurisdiction and | understand that if the Program is terminated or materially altered, this Agreement may be terminated
by IGS Energy without penalty.

Price: Through my March, 2010 billing cycle, my price will be calculated each month to be at least $0.035 per CCF less than
the NGDC Gas Cost Recovery (“GCR”") rate. Thereafter, my community and GS Energy will determine my price for each
month through my March, 2011 billing cycle and the price for those billing cycles will be effective with no notice to me. My
price does not include applicable taxes andfor NGDC charges, which will be bilied by the NGDC. | am responsible for all
charges assessed by the NGDC for gas transportation and all other applicable NGDC charges, which ars not included in my
price. My price does not inciude applicable taxes. Either party is free to cancel at any time without cancaliation fee or
penalty, as stated under Cancegllation, below.

Renewal: The current period of the Program continues through the expiration of the March, 2011 NGDC hilling cycles. My
government aggregator will provide me with an opportunity not less frequently than every two (2) years, beginning with the
commencement date of the Program, to opt-out of the Program without panalty, as long as the Program continues.

Rescission/ Opt-out Period: If | am a new customer to IGS Energy in this government aggregation program, the NGDC will
send me a confirmation notice of transfer of service and | can rescinded my enroliment in this opt-out Program by: (1)
contacting the NGDC in writing or by telephone at the number provided on the confirmation notice within 7 business days
from the post-mark date of the confirmation nofice sent by the NGDC (*Rescission Period”). Otherwise, | understand that as
part of a government opt-out aggregation program, | will be automatically included in the Program unless | nofify IGS Energy
within 21 days of the postrark date of the notice sent with this agreement that | do not want to be included ("Opt-out Period”).
| can notify IGS Energy by contacting IGS Energy as indicated under "Contact and Dispute Resolution”, below.

Cancellation: Once the Rescission and Opt-out Periods have expired, this agreement can be cancelled without a
cancellation fee, by providing notice o the other party. Please note, once enrolled in the Program, it may take one to two
billing cycles beyond the current billing cycle for the cancellation to be effective, as the effective date of all cancellations are
subject to NGDC guidelines. | agree to continue to pay for my service with [GS Energy for all gas delivered by iGS Energy
for my account through the cancetiation process. | understand that if | switch my servics to another supplisr or back to the
NGDC an NGDC switching fee may apply and the NGDC may charge a price other than the utility rate.

Billing: For my convenience | will receive only one bill, which will be issued by the NGDC each month and will coniain IGS
Energy’'s gas price plus applicable taxes and all of the NGDC's transporiation and other applicable charges, including any
late fees assessed by the NGDC. | agree fo continue fo pay the NGDC for the entire gas bill under the NGDC's payment
terms and conditions. If | pay under the budget bill payment plan, | understand that this service is available and will remain
available. IGS Energy reserves the right to issue an invoice to me directly, such invoice would contain IGS Energy’s gas price
and may also contain applicable taxes and all of the NGDC'’s transportation and other applicable charges. if IGS invoices me
directly and | fzil to pay within the terms specified on the involca(s) a iate fees of 1.5% per month on all past-due amounts will
apply. If IGS Energy bills me directly for services provided, 1GS Energy may terminate this Agreement with fourteen (14) days
written notice should | fail to pay the bill or meet any agreed-upon payment arrangaments. If | fail to pay my invoices timely
which include 1GS charges, the NGDC may disconnect my service and/or charge me late fees according to tariff guidelines. |
may request, at no charge, up io 24 months of my payment history for services rendered by IGS Energy. Other than for
operation, mairtenance, assignment and transfer of my account or, where IGS Energy is performing billing services, or for
commerdial collections, |GS Energy will not disclose my account number to any other third party without my affimnative
written consent or eiectronic authorization or pursuant to a court or Commission order and that, other than for credit checking
and credit reporting, if IGS Energy is performing billing services, !GS Energy will not disclose my social security number
without my affirmative written consent or pursuant 1o court order. | authorize 1GS to obtain my billing payment and usage
history from the NGDC.

Assignment: This contract is assignable by IGS Energy without my consent subject enly to reguired regulatory approvals.
IGS Energy will use its best efforts to give the NGDC and me thirty (30) days written notice prior 1¢ any assignment.



Contact and Dispute Resolutions: In the event of & billing dispute or issues regarding volume or metering, | should contact
the NGDC at the number listed on their bill. For other questions or concermns about pricing, | can contact the IGS Energy
choice depariment by phone weekdays from 8:00 a.m. to 5:00 p.m. EST at 1-800-280-4474, by fax §14-823-0470, in writing
at P.O. Box 9060, Dublin, OH 43017, or through their web site at www.igsenergy.com. Also, | can contact IGS Energy
through e-mail at choice@igsenergy.com. Iif my questions or concerns or complaint are not resolved after | have called IGS
Energy, or for general utility information, residential and business customers may contact the Public Utiiities Commission of
Ohio for assistance at 1-800-688-7826 (toll free) or for TTY ioll free at 1-800-688-1570 (toll free), from 8:00 a.m. 1o 5:00 p.m.
weekdays, or at www.puco.ohic.gov. Residential customers may also contact the Ohio Censumers’ Counsel for assistance
with complaints and utility issues at 1-877-742-5622 (toll free) from 8:00 a.m. to 5:00 p.m. weekdays or visit www._pickocc.org.

Moving/Termination: | understand that this coniract will automatically terminate, without penalty, if | relocate outside the
NGDC service territory, or if the requested service location is not served by the NGDC. Also, I understand that | have the
right to temminate this Agreement, without penalty, if | relocate inside the NGDC servige temitory and the NGDC does not
have contract portability. If | relocate within the NGDC service territory and do not exsrcise my right fo cancel this Agreement,
if any, at IGS’ option, this Agreement may continue for service at my new location, however, in order for the agreement fo
continue | may be reguired by 1GS Energy fo sign a new agreement for the new location. | agree that if | do not terminate this
Agreement as provided in this paragraph, | grant the NGDC the right to provide IGS Energy with my account and meter
number(s) for my new location and to transfer my contract io my new location, If requested by I1GS, | will also provide IGS
Energy with this information. If IGS Energy does not transfer this Agreement for service at my new location within 80 days of
refocation, this Agreement will autematically terminate. | understand that | am not enfifled to the pricing or service from IGS
Energy hereundsr at my new location until such time as tha NGDC accepts my enrollment with IGS Energy at my new
location andfor fransfers my contract to my new location and that the pricing hereunder will not be extended for additional
months that | was not with IGS Energy, unless agreed to in writing by IGS Energy. Except as provided in this Agreement, I
IGS Energy returns me to the NGDC's sales service, this Agreement will terminate without penalty to me.

Eligibility / Limitation of Liability / Jurisdiction: This Agreement is for residential and small commercial customers eligible
to participate in the Program in the Columbia Gas of Ohio service {erritory. 1GS Energy reserves the exclusive right, at any
time, to terminate service to customer locations that do not meet the eligibility requirements but were enrolled in the Program,
with no penalty fo either party. Furthermore, participation in the program is subject to the rules of the NGDC, govemment
aggregation and PUCQ ruies. Customers are scmetimes terminatad from the Program either in error or for being in arrears.
In such instances, | can contact the NGDC 1o correct the problem and be reinstated in the Program. Regardless of the reason
for termination, in no case will the original tarm be extended for months that | was unable to participate nor will IGS Energy
have any liability for any early termination or for any months that | was unable to participate in the program. IGS Energy
essumes no liability or responsibility for losses or consequential damages arising from items associated with the NGDC
including, but not limited to: operations and rmaintenance of their system; any interruption of service; termination of service; or
deterioration of service, nor does IGS Energy assume responsibility or liability for damages arising from any in-home or
building damages and in addition shall not be responsible for any indirect, consequential, special or punitive damages
whether arising under contract, tort (including negligence or strict liability) or any other legal theory. The partiss agree that if
the customer is unable to resolve its issues through the PUCO as detailed under “Contract and Dispute Resolution” above or
if suit is filed, any iegal action involving this Agreement shall be brought only in a court of the State of Ohio sitting in Franklin
County, Ohio or the United States District Court sitting in Franklin County, Chio. 1 submit to the personal jurisdiction in such
courts and irrevocably waive any objections that | have or might have in the future fo such courts as the proper forum for any
and all actions arising under this Agreement. The parties agree that this Agreement shall be interpreted under the laws of the
State of Ohio, regardless of Ohio’s choice of law provisions.
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