
GLOBAL NAPS OHIO, INC. 
Legal Department 

Lawrence J. Cross 
89 Access Road 

Suite B 
Norwood, IVIA 02062 
Tel: (781) 551-9956 

Fax:(781)561-9984 
Email: lcross@gnaps.com 

February 9,2009 

VIA FEDERAL EXPRESS OVERNIGHT 

Public Utilities Commission of Ohio 
Attention: Docketing Division 
180 East Broad Street 
Columbus, OH 43215-3793 

Re: Global NAPs. Ohio J n c , Case No.: 08-869-TP-ATA 
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To Whom It May Concern: 

In response to staffs Information Request enclose(i please fmd, for inclusion in 
Exhibit B of the filing submitted on July 7, 2008, two replacement pages for Original Page 35 
and Original Page 99 of Global NAPs Ohio, Inc.'s Intrastate Communications Services Tariff 
effective July 8,2008. 

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover 
letter and returning it to me in the self-addressed, stamped envelope. 

Any questions should be directed to Maryleen Thomas at (954) 443-9323. 

VenOruly yours,/] 

L X LawrenceJ^jCross 
Paralegal / / 

LJC; hms 
Enclosures 

tealkhinH^n ! ^ regular course of busings }BB 
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GLOBAL NAPs OHIO, INC. PUCO Tariff No. 1 
Revised Page 35 

SECTION 2.0 - REGULATIONS, cont'd 

2.8 Cancellation of Service/Termination Liability, cont'd. 

2.8.1 Termination Liability, cont'd. 

(B) any disconnection, early cancellation or termination charges reasonably incurred 
and paid to third parties by Company on behalf of Customer, plus; 

(C) all recurring charges specified in the applicable Sei-vice Order for the balance of 
the then current term discounted at the prime rate announced in the Wall Street 
Journal on the third business day following the date of cancellation; 

(D) minus a reasonable allowance for costs avoided by the Company as a direct result 
of Customer's cancellation. 

Approval of this agreement by the PUCO does not constitute a determination that the 
terms and provisions for termination, or any resuhing termination liability, of the 
agreement should be upheld in a court of law. PUCO approval of the termination liability 
language is not intended to indicate that the PUCO has approved any terms or provisions 
contained therein. Signatories of this agreement are free to pursue whatever legal 
remedies they may have, should a dispute of this nature arise. 

2.9 Customer Liability for Unauthorized Use of the Network 

Unauthorized use of the network occurs when a person or entity that does not have actual, 
apparent, or implied authority to use the network, obtains the Company's sei-vices provided under 
this tariff 

2.9.1 Customer Liability for Fraud and Unauthorized Use of the Network 

(A) The Customer is liable for the unauthorized use of the network obtained through 
the fraudulent use of a Company calling card, if such a card is offered by the 
Company, or an accepted credit card, provided that the unauthorized use occurs 
before the Company has been notified. 

Issued: July 8, 2008 Effective: July 8, 2008 

Issued by: James R. J. Scheltema, Esq. 
89 Access Road, Suite B 

Norwood, MA 02062 



GLOBAL NAPs OHIO, INC. PUCO Tariff No. 1 
Revised Page 35 

SECTION 2.0 - REGULATIONS, cont'd 

2.8 Cancellation of Service/Termination Liability, cont'd. 

2.8.1 Termination Liability, cont'd. 

(B) any disconnection, early cancellation or termination charges reasonably incurred 
and paid to third parties by Company on behalf of Customer, plus; 

(C) all recurring charges specified in the applicable Service Order for the balance of 
the then current term discounted at the prime rate announced in the Wall Street 
Journal on the third business day following the date of cancellation; 

(D) minus a reasonable allowance for costs avoided by the Company as a direct result 
of Customer's cancellation. 

Approval of this agreement by the PUCO does not constitute a determination that the 
terms and provisions for termination, or any resuhing termination liability, of the 
agreement should be upheld in a court of law. PUCO approval of the termination liability 
language is not intended to indicate that the PUCO has approved any terms or provisions 
contained therein. Signatories of this agreement are free to pursue whatever legal 
remedies they may have, should a dispute of this nature arise. 

2.9 Customer Liability for Unauthorized Use of the Network 

Unauthorized use of the network occurs when a person or entity that does not have actual, 
apparent, or implied authority to use the network, obtains the Company's services provided under 
this tariff 

2.9.1 Customer Liability for Fraud and Unauthorized Use of the Network 

(A) The Customer is liable for the unauthorized use of the network obtained through 
the fraudulent use of a Company calling card, if such a card is offered by the 
Company, or an accepted credit card, provided that the unauthorized use occurs 
before the Company has been notified. 

Issued: July 8, 2008 Effective: July 8, 2008 

Issued by: James R. J. Scheltema, Esq. 
89 Access Road, Suite B 

Norwood, MA 02062 



GLOBAL NAPs OHIO, INC. PUCO Tariff No. 1 
Revised Page 98 

SECTION 5.0 - RETAIL BASIC LOCAL AND NETWORK DATA SERVICES, cont'd 

5.3 Call Blocking 

Calls placed to numbers beginning with the 900 and 976 prefix will be blocked by defauh unless 
the Customer requests otherwise. In addition, at initial installation of sei-vice. Customers may also 
request call blocking for the following exchange groupings at no additional charge: 

-554/940 - 550/554/900/940 
-550/554/900/920/940/976 - All Block (except 911 and Operator) 

Requests for blocking (or unblocking) subsequent to initial installation of service will incur a 
nonrecurring charge. 

Nonrecurring Charge 
Minimum Maximum 

Per Line $27.50 $85.50 

Per Line Blocking - Where the technical capabilities exist, Customers may elect to block the 
transmission of their telephone numbers completely via Per Line Blocking. Per Line Blocking 
will be provided at no charge at initial installation of service. Subsequent requests for Per Line 
Blocking (or unblocking) will incur a nonrecurring charge. 

Subsequent Activation or Deactivation 
Minimum Maximum 

Per Line $5.90 $17.70 

5.4 End-User Common Line (EUCL) Recovery Charge 

A monthly recurring charge applies to recovery of End User Common Line charges billed to the 
Company by the incumbent LEC, pursuant to the Company's federal rate schedules. 

5.5 Presubscribed Interexchange Carrier Charge 

Customers may presubscribe local access lines to their intrastate, interLATA long distance 
carrier of choice. Following the Customer's initial presubscription of each line, any subsequent 
change will incur a per line charge of $5.00 per line, trunk or port. 

Issued: July 8, 2008 Effective: July 8, 2008 

Issued by: James R. J. Scheltema, Esq. 
89 Access Road, Suite B 

Norwood, MA 02062 



GLOBAL NAPs OHIO, INC. PUCO Tariff No. 1 
Revised Page 98 

SECTION 5.0 - RETAIL BASIC LOCAL AND NETWORK DATA SERVICES, cont'd 

5.3 Call Blocking 

Calls placed to numbers beginning with the 900 and 976 prefix will be blocked by default unless 
the Customer requests otherwise. In addition, at initial installation of service. Customers may also 
request call blocking for the following exchange groupings at no additional charge: 

-554/940 - 550/554/900/940 
-550/554/900/920/940/976 - Ail Block (except 911 and Operator) 

Requests for blocking (or unblocking) subsequent to initial installation of seivice will incur a 
nonrecurring charge. 

Nonrecurring Charge 
Minimum Maximum 

Per Line $27.50 $85.50 

Per Line Blocking - Where the technical capabilities exist. Customers may elect to block the 
transmission of their telephone numbers completely via Per Line Blocking. Per Line Blocking 
will be provided at no charge at initial installation of service. Subsequent requests for Per Line 
Blocking (or unblocking) will incur a nonrecurring charge. 

Subsequent Activation or Deactivation 
Minimum Maximum 

Per Line $5.90 $17.70 

5.4 End-User Common Line (EUCL) Recovery Charge 

A monthly recurring charge applies to recovery of End User Common Line charges billed to the 
Company by the incumbent LEC, pursuant to the Company's federal rate schedules. 

5.5 Presubscribed Interexchange Carrier Charge 

Customers may presubscribe local access lines to their intrastate, interLATA long distance 
carrier of choice. Following the Customer's initial presubscription of each line, any subsequent 
change will incur a per line charge of $5.00 per line, trunk or port. 

Issued: July 8, 2008 Effective: July 8, 2008 

Issued by; James R. J. Scheltema, Esq. 
89 Access Road, Suite B 

Norwood, MA 02062 


