09-7% - 6455

RECEIVED-DOCKETING DIV
2009JAN 29 PNI2: 28

PUCO

Farmal Complaint Form
MUHACL £. DredoLsod 7S €. MiDL sy £

The Public Utilities
Commission aof Ohio

Case Number

Public Utilities Commission of Ohio
Attn: Docketing

180 E. Broad St.
Cotumbus, OH 43215

Customer Name Customer Address
YOWEHOWY 040 QUSY
Chty State Zip
Against - QYD 64 ps el
: Account Number . B}

Customer Service Address (if differant from above}

DOMIDIN LAas

Utility Company Name

City State Zip

Please describe your compiaint. (Attach additional sheets if necessary)
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The Public Uilities Commission of Ohio

Ted Serickland, Governor ¢ Alan R. Schriber, Chairman
Commissioners: Ronda Hartrman Fergus, Donald L. Masen, Valerie A. Lemmie, Paul Centolella
180 E. Broad Sureer, Columbus, Ohio 43215-3793 » An Equal Opparmunity Employer and Service Provider
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585 Summer Street, Suite 300
Stareford, 07 GER01-1407

Tek: 203 356 1318

Far: 203 425 8562
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Décember 28, 2005 ,9' ?

Michae] Nicholson

715 East Midlothian Blvd.

Youngstown, OH 44502 .

Acct. No, 9421104912569 -

Re:  MxEpergy Account Stams ' D’ME At U\)
oF (L@EC‘
Dear Mr. Nicholson:’ _

account was 60 days in arrears. Dominion East Qhio requires dystomers t/ maintain a
current account status to participate in the Choice program.,

If you require additional account ipformation, please contact Dominion East Qo for
further assistance.

Regards,

(L.

Crystal Perkins
Compliance Analyst
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MICHAEL L NICHOLSON gpo@s

715 E MIDLOTHIAN BLVD
YOUNGSTOWN OH 44502-2569

Aoccount Number Date Prepared Next Bliing Date
942110491 2560 Decamber21,2008  Januajy 23, 2008 For questions about Dominion East Ohio charges call 330-746-7611.

-eol ts And Charges Since Your Last Rill Konthly |

i Comparison

st D v«aq emperalure g%

Payment on Nov 28, 2005 - Thank You For This Billing Peried 41° %g

Balance " Gas Use In MCF

Seneral Sales Service Rate

Monthly Service Chalgs $5.70

Gas Usage Chargp”

34.4 MCF 530.46

Total Current Citg $536.16

Tolal Account Ba $536.16

thishbflggtm(uugﬁ : ?L‘;’?,,“ %gmm $13.024 por thotisand mﬂ-e Jan Feb ll- m ll-v Jun l Auw Sep 0ot Hov Des
ol s Average mo use: 175 MCF.

rﬁgpﬁﬁbfgrﬂ: math 2“,?,’,;’;,‘;::‘ recovery portion of your bii by Total &enum 209.9 MCF.

B-ting Patizd And Meter Prood
T ROEY | Yy Ditfersnce

Iﬂm Account Basiance of $536.16 by January 8, 2006

It's Our Pleasure to Serve You
Al of us at Dominion East Ohlo thank you for your business. You could choose another form of energy, but you put your ~
trust in us to deliver economical, clean-bumning natural gas to your home or business. We're committed to doing
evelything wo can o honor that trust.
I you have a question, plkease call the number isted on the top of this bill. Our customer infarmation phone hours
are 7 am. to 7 p.m,, Monday through Friday. If you have an emergency, you can call us anytime, day or night.
(Itis an emaergancy when you smell gas or when al! of your gas appliances are out.)

ENERGYSHARE: Help people without heat by donating to EnérgyShare. Add $1, $2, $6, $12, $18 or $36 to your
paymant or mail a soparate chack payable to EnergyShare, Salvation Army, P.O. Box 6847, Cleveland, OH 44101,

ieasa delach and return this oddpon with a check made pavabla 1o Dominian East Ohio ., Ploase sea reverss side or malling address change instructions.

EASE PAY EY Jan 6, 2006 LLNINANE 8 4211 0491 2569 Removing Yourself Irom Customer Listing
We are required 1o include your name, address and

Account Ralance Amount Enclosed usage informalion on a list of eligible customers that
is mada available to other retail natural gas suppliers
$536.16 . or governmental aggregators. If you do not wish to

be included on this fist, please call Dominlon East
Ohio at 1-800-362-7557 or write us at P.O. Box

" 26668, Richmond, VA 23261-6666, or complete the
— | appropriale form on the www.dom.com web site. —
#BWNDLFZ
MIGHAEL L NICHOLSON DOMINION EAST OHIO
715 E MIDLOTHIAN BLYD PO BOX 26785
YOUNGSTOWN OH 44502.2689 RICHMOND VA 23261-8785
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http://www.dom.com
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Accoum Number
Mater Number ._umwmw 75

DOMINION EAST OMIGQ
Statement of Account

9421104912563

For Questions Call {3301-746-7611
Hearing Impdired Customers Call TOD (800)-633-8008

DFA - DEFEARED AGREEMENT

NT - WTEREST

ILPR - LATE PRIT CHRAGE (NCHUTILITY)
NSN - NSUFFICENT FLUNDS (NONUTLIFY)

LPC - LATE PMT CHRGE

UTG - UTILIFY

RCC - RECONNETTION nzbmmm

DGCNT - DISCOUNT

DETALS s r}w.&ﬁ.
AVG SALES/ LATE . TOTAL
REAN BIL READ METER DALY DEGREE  BLL STATE DUE  PMT N ADJUST  PLAN PLAN  PLAN  ACCT
DATE\ DAYS SOURCE READNG USAGE USAGE DAYS AMT TAX DATE CHRGE AMGUNT PMT DATE  ADJ  DESC DESC AMT DUE AMT DUE BALANGE
v t .
11/16/2005 ¥ 29 REMOTE  ( 301.2 )31z 11 448 $51984 $.00 12002/2005 $.00 £50 $.00 $.00 800 353629
10718/2005 27 SYSTEMES 2688 7.4 3 137 §116.65 $.00 14/07/2005 S0C  $3299 0S/2B/2005 3.00 $.00 300 $11665
09/21/2005 34 REMOTE 2624 20 1 3 $3263 500 100772005 $00 32803 DIAT005 $.00 §.00 §00 $3290
08M8/2005 P9 SYSTEMES 2851 65 .2 0 $8623 $.00 $.00 5.00 5.00 s.00 $.00
08/16/2005 29 CALL-N 2604 18 1 Y $.00 U15/2006 %00 500 $.00 $.00 3.00 SPBO3
07fZ72008 0 CUST READ  259.3 o 0 u $.00 $.00 .00 2.00 $.00 3.00 .00
CB/1G/2005  PASYSTEMES 2851 65 2 0 $86.33 5.00 09/07/2005 800  $738% 0204005 $00 CANCEL $.00 S0 $98.33
07/27/2005  DCUST READ  258.3 0 0 0 $.00 $.00 $.00 4.00 §.00 $.00 $.00
071202005 -3¢ SYSTEMES 2684  -7.9 3 0 $-10053 $.00 go0 $.00 $00 $.00 %00
07/20/2005 58 CUST READ 2586 54 .1 71 37es $.00 OB E2005 £.60 £.00 $.00 5.00 $00 $7368
06/0/2005 -28 SYSTEMES' 2605 .72 3 71 $-86.19 $.00 3.00 $.00 300 $.00 $.00
07/20/2005 30 SYSTEMES 2684 79 3 0 $10053 $.00 08/09/2005 $.00 £.00 $.00 CANCEL 5.00 $00 §188.72
082005  ZBSYSTEMES 2805 7.3 3 71 $88.18 $.00 07/08/2005 $00  $382730 UGA03/2005 $00 CANGEL 5.0 300 38519
05/23/2005 66 REMOTE 2532 3t 5 1114 $38230 500 OG/0Z005 £.0D %.00 .00 Lﬂ §.00 $00  $382.30
04/20/2005 -33 SYSTEMES 2816 -305 12 €37 §-48348 $.00 $.00 $.00 $.00 rvo .00 £.00
04/20/2005 I3 SYSTEMES 2818 1385 12 637 348349 $.00 02102005 $00 59068 Q3172005 $.00 cancEL / %00 500 $aB83 49
/18/2005 28 REMOTE 2221 522 19 1080 4590.68 $.00 04706/2005 $00 $675.68 0I07/2NS 5.00 DELE GRS 0o 500 859068
, 0 CUST READ 1726 o @ o 3$.00 500 $.00 3.00 $.00 $00 YWy
02/18:2005 {28 SYETEMES ——486-b—— 28— 101087 502105 300 00 poo— —8-00—= —3o [ 00 ]
| 02/18/2005 ./ 29 CUST READ 1698 116 A 1087 $13580 F.00 03152005 $.00 £.00 $.00 $.00 30 . 5675.63
021872005 29 SYSTEMES“ 1864 281 10 1087 $321.05 $00 03102005 $.00 £.00 $00 CANCEL 5.00 $00 396083
01/20/2005 35 SYSTEMES. 1583 327 8 1240 ©B72H 15.00 0210972005 $00 820000 12/29/2004 $.00 $.00 3.00 §529.78
12/16/2004 31 BYSTEMES - 1258 315 1.0 742 $367.17 $.00 01/05/2005 $.00 $278.37 11/22/2004 $.00 $.00 $00 $367.17
(1152004 31 REMOTE m@ 99 3 477 $113.78 £.00 12/01/2004 $00 $.00 $.00 $.00 5.00 §278.%7
10/15:200¢ 30 SYSTEMES' 842 162 & 197 516459 £.00 11704/2004 s00 800 $.00 $.00 $.00 $16459
_ R, Py ooy A i
TOTALS USAGE: 2332 TAXES: . $.00 FAYMENTS:  $2,261.67 LATE PAYMENT CHARGES: £.00
DEGREE DAYS: G582 BiLL AMOUNTS. $2.897.9C ADJUSTMENTS: §.C0O
BUD - BUDGET PLAN DEF - DOLLAR ENERGY FUND DEP - DEPUSITS ClA - CONT I AID OF CONST NSC - INGUFFICIENT FUNDS CHARGE

NSA - NSUFFICIENT FUNDS AMOUNT

CNT - CONTRACTS




