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The Public Utilities 
Commission of Ohio 2009 JAN 11+ PHIZ-3^ 

PUCO 
Formal Complaint Form 

Case Number 

Public Utilities Commission of Ohio 
Attn: Docketing 

180 E. Broad St 
Columbus, OH 43215 

Customer Name 

Against 

Customer Adtjress 

r^Jl4f<4h<ĵ  6H- ^/yj^y 
City State Zip 

Account Number 

f i . 9} 

3 U i ^ ^ /J^XXr-^ 

Customer Service Address (if different from above)J!; 

utility Company Name City -tJr 

Please describe your complaint {Attach additional sheets if necessary) 

State Zip g g 

o hi S I 
d i A f x ^ •6f^ 

-r4 m 

> 5 7 ) ijLvC*''^''^^^^'^'^^'"'''^^^^'^ Customer Telephone Number 

180 E 

V ' The Public Utiftles Commission of Ohio 
Ted Strickland, Governor * Alan R. Sdiriber, Chairman 

Commissioners: Ronda Hartman Fergus, Donald L Mason, Valerie A. Lemmie, Paul Centoiella 
'.. Broad Street, Columbus, Ohio 43215-3793 * An Equal Opportunity Employer and Service Provider 
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Nam^ /Service Attdress For tnquirtes Cafi ilcî ^Hmjtl9ar^<^ 

James Drury 
6275 Hetidrickson Rd 
Middletown OH 45044 

Duke Energy 1 -800-544-6900 5050-2226-01 -8 

mm PB)fm&m^r& 
r ? — ^ " T twrnmrrn i iw i n i i i i m r ^ ' i M m • U M I M J W I H I . M , , . • ] • • • • • 

PO Box 9001076 
Louisville KY 40290-1076 

Payments after Jan 08 not included 
Last payment received Dec 30 

Bill prepared on Jan 08, 2009 
Next meter reading Feb 05, 2009 

Meter Number From To Days ^ Ptevtous Predem 4i8age 

Elec 106900010 Dec 04 Jan 07 34 2916 5628 2.712 

gtgfelrte^fie^i^ftt^^ 

Usage- 2,313 kWh 
Duke Energy - Rate RS $221.33 

35.90 
Usage - 399 kWh 
Duke Energy - Rate RS 
Current Electric Charges $ 257.23 
Old Rate Effective Dec 04 To Jan 02 • 
New Rate Effective Jan 02 To Jan 07 

cttfrom 
Amt Due - PrevKJUS Bi 
Payment(s) Received 
Balance Forward 
iwiiii t=Tii • a^nrgiJiTTgr:?: 
(jancei Rev Condition Ghg 
Revenue Collections Chg 
Current Amount Due 

$1,122.72 
228.44crl 

911.44c^ 
879.66 

$1,119.73 

The Public Utilities Commission of Ohio approved Duke's Electrte Security Plan, whrch results in an 
increase in the base price of generatbn of approximately 2% in 2009 and 2010. However, due to 
adjustments to Riders SAV^ (formerly Rider DSM) SRT, and USR (all part of the "Distributbn Rkiers"), 
Rider TOR and Rider FPP, a typical residential customer using 1,000 itWh per month will see a decrease 
of approximately $4.58 or 3.8% per month in the 1st quarter beginning Jamjary 1, 2009. 

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier 
must offer a price lower than 7.97 cents per kWh. Your Price to Compare may be Afferent based on 
your usage. Visit www.duke-energy.com to calculate your individual Prbe to Compare or contact Duke 
Energy for a written explanation. 

Due Date 

Jan 30, 2009 

A m o u n t e d 

$1,119.73 

^DukeEnergy. visit us at www.duke-energy.com 

http://www.duke-energy.com
http://www.duke-energy.com


T PLt&SE RETURN THE TOP PORTION WITH YOUR PAYMENT, t 

i . ^ 

^ 
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Name fSer\ffi>e Address For UiquN-te* cart Acooum Numtj^r 

James Drury 
6275 Hendrickson Rd 
Middletown OH 45044 

Mail Payfnems To 

^ Duke Energy 1-800-54 800-544-6900 5050-2226-01-8 

As!»oaritkiforfnatlot\ 

PC Box 9001076 
Louisville KY 40290-1076 

Payments after Dec 10 not included Bill prepared on Dec 10,2008 
Next meter reading Jan 07, 2009 

Meter, - Number 
RaadlftQ Oatfr 
From To Days 

' Wtetef Reading 
Previous Present f Us^ fe 

Elec 106900010 Oct 31 Dec 04 34 591 291B ^ : ^ 5 

Electric-Re«tdential 
Usage- 2.325 kWh 
::i.^:e E-̂ e^gv'> Rate RS 
Current Electric Charges 

S 22S-i^ 
5 228,44 j 

The Public Utility Commission of Ohio approved an adjustment to Rider AAC effective December 1, 
ZQQZ, A typical residentiai customer using 1,000 kWh'per momh will see an increase of approximately 

PRICE TO COI^PARE: tn order for an average residentiai customer to save money, an electric supplier 
must offer a price tower than 7.S3 cents per kWh. Your Price to ConTpare may be different based on 
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke 
Energy for a written explanation. 

Due Date 

Jan 2,2009 

Amount Due 

$ 1,122.72 

After 
Jan 2,300$ 

$1,139.56 

Duke Energy. visit us at www.diM^w«sRgy.com 

OukeEnergi 
visit us M UA».<. w. 

http://www.duke-energy.com
http://www.diM%5ew�sRgy.com


'i'M. Duke Energy. 

Account Number 

For less detailed billing 
your monthly bHt, check I 

Amourrt Enclosed 

i.i..i,i.i,ii....(..i.i..ii..i,i.,i„„iiii..,i,„i.i,i„i.,ii 
00003687 CGE1ZA 09308-ZIPCODE 04 VYYYNN loz 

James Drury 
6275 Hendrickson Rd 
Middletown OH 45044-8810 

POBox9CK)1076 
Louisville KY 40290-1076 

4DQ QQOQDDlTlb? SDSDEEatOld 11252Q0aa QQ00QD17]iLi7 

f PLEASE RETURN THE TOP PORTIOfJWn-H YOUR PAVK«NT. t Page 1 of 2 

Ham«^^Serv{oe fttlttrei^ |SorJn4ii)6fSte«,|^]g 

James Drury 
6275 Hendrickson Rd 
Middletown OH 45044 

Duke Energy 1-800-544-6900 5050-2226-01^ 

mhl Payni6ti^$ To 

PO Box 9001076 
Louisville KY 40290-1076 

Payments after Nov 03 not included Bilt prepared on t4ov 03,2008 
Next meter reading Dec 04, 2008 

mmmmm 
•r^a.-' • ^ ^ ^ & i u 

¥wm 
Elec 068404394 
Elec 106900010' 

Nywi\;i5t6F 

Meter Raiding 
Previous Present , i isage 

Oct 02 Oct 22 
Oct 22 Oct 31 

gfeetrlo 

Usage - 651 kWh 
Duke Energy - Rate RS 
Current Electric Charges 

$ 80.36 
$8036 

84193 
00000 

84253 
591 

mtrmM^m. • n r ' " " - •"•• A . . . . . . . . 

Amt Due - Previous Bill 
Balance Forward 
Current Electric Charges 
Current Amount Due 

60 

- r r 

$97.5acr 
97.52CI 
80.36 

$17.16CI 

Nothing to pay . . . the amount indicated is a credit, not an amount to be paid. We will apply this credit 
to your next bill. 

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier 
must offer a price bwer than 7.76 cents per KWh. Your Price to Compare may be different based on Pi 
your usage. Visit www.duke-energy.com to calculate your indivkiual 
Energy for a written explanation. 

Tparemay 
Price to Cc ompare or contact Duke 

A Duke Energy^ visit us at www.duke-energy.com 

http://www.duke-energy.com
http://www.duke-energy.com


ouKebnergy 

Account Number 5050-2221-01-8 

For less detailed billing informati* on 
your monthly bill, check box on rigl 

Amount {!lue 

HeatShare Contribution y Amount Enclosed 
(for Customer Assistant 

'''"'•''•'"'«"l"l'l"lli.l.l..ln»lll|.„h„M.|Xl 
00003215CGE1 ZA 08277 - ZIPCODE 02YYNYNN loz 

James Drury 
6275 Hendrickson Rd 
Middletown OH 45044-8810 PO Box 9001076 

Louisville KY 40290-1076 

MDD DQDQDai7S27 SQ5DaE2t.Qlfl 102720083 00000017527 

/vVH^FMA/crv 

T PLEASE RETURN THE TOP PORTION WnTH YOUR PAYMENT f 
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James Drury 
6275 Hendrickson Rd 
Middletown OH 45044 

duke Energy 1 -800-544-6900 5050-2226-01 -8 

snail PayjttfeDits To 

PO Box 9001076 
Louisville KY 40290-1076 f T ^ l f f ^ °!."o°* '"*='"^^ Sill pt^ared on Oct 03, 2008 

Last payment received Sep 19 Next m t̂er reading Oct sT. 2008 

^ig|ifetrtc»Re$kteftti^ 

Usage - 80 kWh 
Duke Energy - Rate RS 
Current Electric Charges 

$13.89 
$13.89 

CurrfeRt^Tt&i^ 

Amt Due - Previous Bill 
Payment(s) Received 
Canceled Charges; 

Electric Charges 
Prior Month(s) Charges: 

Electric Charges 
Balance Forward 
Current Electric Charges 
Current Amount Due 

$125.36 

125.36cr 

125.36cr 

13.95 

TTTOci 
13.89 

f^732cr 
This bill reflects canceled and rebilted electric charges for prior months. 

September 2 9 ^ 0 ^ ' " A t t f . 7 L ° H ' ° f ?'°^^'^ adjustments to Rider SRT and Rider FPP effective 
proximately $ iao9 or^^1%.' '^" '^^""^ ' ^"^"""^^ "='"9 ^ ' ° ^ "̂ Wh per momh wi^see an S s e of 

t ^ D ° S e T b ^ i : • • '^^^^^^^-^i^dfcated is a credit, not an amount to be paid. We will apply {his credit 

a l e a r h i X ' ' F o r ' t ^ S w t f o l L e r i e n ^ J T ^ " ^ " ' T " * *^« i^T^ ' " " - " " ^^ ' ^ ' ^ ^ ^ ^ ' " worked to restore your sewice ^xpenenced power outages, thanT^ you for your patiefice as 
the 

as we 

f iDukeEnergy , 

Amogpi Dug 

$0.00 

visit us at www.duke-energy.com 

http://www.duke-energy.com


t PLEASE RETURN THE TOP PORTION WITH YOUn PAYMENT, t Page 1 of 2 

Wame ̂ Service Address forir«|a*rJe*j:?att AtntcumHm^m 
J^rfies Drury 

-6275 Hendrickson Rd 
Middletown OH 45044 

Duke Energy 1-8G0-&*ii59MJk^5050-2226-01-8 

Mail Payment* T ^ E 
i I . - ' - ' "" . 

PO Box 9001076 
Louisville KY 40290-1076 

Payments after Sep 08 not included Bill prepared on Sep OS, 2008 
Last payment received Aug 13 Next meter reading Oct 02, 2008 

Merer Nam 

Elec 068404, 

Days Prevjou? ^ - ' -a, 
30 84025 85144 E 

Stearic» 

Usage- 1,119kWh 
Duke Energy - Rate RS 
Current Eiectric Charges-

$ 125.36 
$"i^5:36 

Amt Due - Prevraus Bill 
Payment(s) Received 
Balance Forward 
Current Electrk; Charges 
Current Amount Due 

$142.03 
142.03cr! 

0.00 
125.36 

$125136 

Know your bill amount in advancel Our BUDGET BILLING program can help you manage your energy 
bills by eliminating the highs and lows. Budget Billing provides you with a fixed monthly amount based 
on your annual average. Sign up online at vtnww.duke-energy. com. 

PRICE TO COMPARE: In order for an average reskfential customer to save money, an electric supplier 
must offer a price lower than 6.75 cents per kWh. Your Price to Compare may be different based on 
your usage, visit www.duke-energy.com to calculate your individua[£flC^i*BfWWlBJ)r contact Duke 
Energy for a written explanation. 

Due Date 

Sep 30.2008 

f^DukeEnergy. 

Amount IHt0 

$125.36 

visit us at www.duke-energy.com 

http://www.duke-energy.com
http://www.duke-energy.com


I TLCHoc rtclUMiV IHtTiUKh-UHIlUNWllH YOURPAYMENT t P a O e 1 Of 2 

mfm êf}̂ b«̂ Amm^ ^^^^m&^<m AofKKint H u m m . 

James Drury 
6275 Hendrickson Rd 
Middletown OH 45044 

Dufce Energy 1-800-544-6900 5050-2226-01-8 

PO Box 9001076 
Louisville KY 40290-1076 

Payments after Aug 05 not included Bill prepared on Aug 05, 2008 
Last payment received Jul 16 Next meter readng Sep 03,2008 

Elec 06 

l i l e t e r R e a d ^ 
l̂ r«ivlous Present 

82769 84025 1,256 

mî m^mî d̂ ^m 
Usage- 1,256 kWh 
Duke Energy - Rate RS 
Current Eiectric Charges 

$ 142.03 
$142.03 

<^«*em:€Bffii» 

Amt Due - Previous Bifl 
Payment(s) Received 
Balance Forward 
Current Electric Charges 
Current Amount Due 

$ 267.46 
267.46cr 

0.00 
142.03 

$142.03 

Duke Energy and People Working Cooperatively (PWC) provide eligible customers with free home 
weatherization to reduce energy usage and lower energy bills. To see if you qualify, call PWC at 
512-351-7921. 

PRICE TO COMPARE: In order for an average residential customer to save money, an electric supplier 
must offer a price lower than 6.75 cents per kWh. Your Price to Conipare may be different based on 
your usage. Visit www.duke-energy.com to calculate your individual Price to Compare or contact Duke 
Energy for a written explanation. 

H DukeEnergy. visit us at www.duke-energy.com 

http://www.duke-energy.com
http://www.duke-energy.com

