
ThB Puhfh UtiHiies Coktmisaion tyfOhio 
TELECOWMUNICATIONS APPLICATiON FORM for ROUTINE PROCEEDINGS 

(Effective: Oi/ISHiOOS) 

(^r 
In the Matter of lite Application of Appiewood Cormm. 
to Provide Telecommunications Services J | ) 

) 
) 

TRFDoclt^No. 90- I f i f )^ ' 

CaseNo.fii - / g i / T P • 
NOll!:; Unless you h;iv« reKenvd s Case § <a are tX&â  a Cmtoct, 

NameofRegisifartt(s) ApplewfoodCommunicationsCorporation „ 

UBAJ(S) of RegistTflnt(s) ApPJewood Comniunications Corporadon 1 
Address of Kcgistrantfsi 424 Madison Avenue Suite 800, New York, NY 10Q17 ; 
Company Web Addreia www.mvappiewood,<:orY^ - . „ I 
Regulatoj}' CoBtact PersaD(s) Amy DufFpr B Phcvie 646-291-2446 g Fax 434-23$-q014g 
ReguliitdTv Contact Person's "Email Address amv.duffer^vmvapplewood.torn ._....._. 
ConUicl Person for Annual Report Amy Duffer ;.. . Phone 646291-2446 

Address (if different froxn abovcl ̂ 0 Box 127, Brookneal, VA 24528 

Consumer Contact Information Amy Duffer 
Address (if different fixitu above) .^_ 

I^iOiig6^&.29V2446iS 

Motion for protective ards-included wiOi Cling? Q Yes [xl No 
Morion for wah'er(Kj filed affecting dibf case? [ j Yes JE] No fNote: Wroversmay loU aiiy automatic tsne^fflme.] 

Secliim I - Pursuant to Chapte r 4?HII:n-6 0 A C " P a n 1 - F k m t indicate the Ciarner Type and i h t reasoa for 

stibraittiag this form by chcckir^^ Ihe boxes below. CMRSproviderif: Pkisse see She h/tttom e f Section / / . 
NOiiS: Ci) For rcqmre.mcnlspr variminaypHvuthiTS. str. Ufe liienlijkd acrtion ofOJUo Admnhftrutixft: Code SecUon 49(il OfuUor the SitppkmevUH 

(tppliaitionpnn note^. 
(2) Ivfpnnatioii ttSffrdiv^ thtc nurnlKr of copies required by the Comrmsslon nuty he vbimied from tk* Cfimmisffion's xprf) site «t tirtiraf.fnico.ohî .fprf 

iijider ihe iiucketin^ intbrrmLiiin î yatont asciion, by calling, thv ibcKdiiig tihlslpn al h14 4f5̂» 4095, ar by vitfittn^ the dodxlin^ rfiw^wii rt* the nfficxi 
ofthe CjjmmiffS'O -̂

__gamBr Typg U Other (explain belovv) 
Tier 1 Regulatory Treatment 

Change Rates within approved Range 

New Service, expanded hxal calling 
area, correction of textual error 
Change Terms and Conditions, 
Introduce non-recurring service charges 
lntn:)duce or Increase Late Payment or 
Returned Check Charge 

Business Conliract 

Withdrawal 

Raise the Ceiling of a Rats 

Tier 2 Regulatory Treatmgnt 
Residential - Introduce norv-recurring 

service charges 
^es iden ia i - lntrc>duce New Tariffed Tier 

2 Service(s) 
Residential - Change Rates, Terms and 
Conditions, Promotions, or Withdrawal 

Residential - Tier 2 Service Contracts 

Cornmerclal (Biisiness) Contracts 
Business Services (sm "Other"tx^hw) 
Residential & Business Toll Services 
(SBB 'Oth0f''bek>w) „_ 

n'lLEC 

n TRF J-G-OdtB) 
(Dday Noflce) 
~] 2TA 1rGz04M 
(0 day Notice) 

TTATA i-s-oirm 
(Auto 30 days) 
n ATA i-6-04mi 
(Auto 30 days) 

D OJH 1,6:17 
(0 day Npttoe} 
n ATW 1'6-12(A} 
(Non-Auto) 

Not Applicable 

IjTRFTg^i" 
{0 day Notice) 

n TRF I'G^SfC} 
(0 day Notice) 
n TRF T-g-Q^B 
(0 day Notice) 

(...! CTRTZIT 
^dsyNotrce) 
Not Filed 
Detariffed 
Detari^d 

' n GLEC 

n TRF •i'S'04(§l 
0 day Notice) 

2TAt:6::2M 
(0 day Notlcfi} 

n ATA 1-G'Q4iBT 
(Auto ̂  days) 

U ATA f:6:i?4fSJ 
(Auto 30 days) 

i n CTR h§:U ~ 
(0 day Nâ QS) 
U ATW f-frlSfA) 
(Auto 30 days) 
D SLF 1-6'04(Bl 
(Auto 30 days) ^ 

{0 day Notice) 
n TRF i-6-^fci 
(0 day l*toBce) 

" T T ' T R F ?̂ -Q&£J 
(0 day Ncriiw) 

(Q day Notice) 
Not Filed 
Detariffed 
Detariffed 

|x| CTS 

U TRF i-6-Q5ra 
(Oday Notice) 
n TRFi-e-osiT 
(0 day Notice) 
I J CTRl-feJi: 
(Oday Notice) 
Not Filed 
Detariffed 
Detariffed 

U AOS/IOS 

*̂ Shir*. i'^ >o c 

Xo-CUiXfciCaaii, 

-.-^-t-^-p./ *:,h"t t h e ivfiagf^^ 

£kt^ 

.-J , - • • ; . . 3 ^ ,^_t,j;,„;,H,.,; :„ 

-.,-̂  n-.r*.!̂  a n 

^ J^3jrri43s»" 

XSat-a 'stToc-^BB^ ,ri_jMiLa-ZDiia. 

http://www.mvappiewood,%3c:orY%5e


Sect ion I - F))rl 11 - CertiOcate Status and Procedural 

Certificate Status ILEC CLEC 

Certrficatior) {See Supplemereted ACE form) 

Add Exchanges to Certificate 

Abandon all Services - With Custome/s 

At3andon ali Services - Without 
Customers ., 
Change of OfHciai Narne (See befcw) 

D ATA i-s-09{Ci 
(Auto 30 days). 

D ABN 1-6.11(4) 
(NoTi-AutD) 

n ACE i-e-io 
(Aute3Qfla^s) 
LJAAC i-^mn 
PdayNoticej 

__CTS 
D ACE i-e-io 
(Auto 30 days) 

AOS/IOS 
D ACE 1-&-10 
(Auto 30 days) 

n 
CLECs must attach a ourrenf CLEC 

ABN 1-6-1 i f A} 
(Auto 90 day) 

1 ACNt-6-l4ff l l 
AtJto 30 days) 

Change in Ownership (See beiow) 

Merger {Seet)e/ow) 

Transfer a (l^rtificate (See tteiow) 

Transaction for transfer or lease of 
property, plant or business (See below) 

J ACOii^r 
Auto 3D day^ 
" * , • — • - ^ ' - r • 

J AMT T-fl-)4ffij 
Auto 30 days) 

n ABN 1-6-itMi 
(Auto 30 days) 

P ACN t'^1MB\ 
lAuto 30 days) 

le 
__ ACQ 1-6-i^BJ 
guto.a)days)__ 
11 AMT I'-i-UfB)' 
;Auto30davBl 

J ATCirfeWiSBJ 
Auto30dOTsV 

s 
H ATRi ig i i i i r 
(Auto 30 days) 

ATC lH5:JifBJ 

^ 
ATR f-6-HfB> 

(Auto 30 days) 

TT ABN 1-6-11/8) 
[Auto 14 day) 
fj _ ABNifi l l fBl 
(Auto 14 day) 

n g o 1.6-ltfA^ 
" day NptiOB) 

CIQ ?-6-MfA) 
doyMolioe) 

D day Notice) n CIO t-fe!4fA? 
0 day Noticft̂  e CtO f.^f4f>U 
(OetayNotioeJ 

ABN f-6-?1fB) 
Auto 14 day) e _ ABNi-s-i^e; 
(Auto 14 day) 

Q-CtOl^^iff i i 
g day Notice) 

Tci5^55r 
.DdayNolioaX _, 

I CIO ̂ -g.M/>t( 
DdgyNetlcg^ H a O 1-&-U(A) 

jciolSSr 
(0 day NiMice) 

Pfocedura) 
Designation of Process Agent(s) n T^F • 

(P day Notice) 
D'TIRF "• 
fOdavNtolice) 

D TRF " 
FO day Natice] 

DTRF 
[D day Noitoa^ 

Section II - Carrier to Carrier (Pursoant to 4901 il-7). CMRS and Other 

Carrter to earner 
i Interconnection agreement or 
[ amendments an approved agreement 

i Request for Arbitration 

; Introduce or change c-t-c service tariffe. 

j Introduce or change access service 
pursuant to 07-464-TP-COI 
Request oinal carrier exemption, rural 

i carrier supension or nwdifictjon 
Pole attachment changes In terms and 
conditions and price changes. 

CMRSProvW&rs See 4901:1-^-15 

ILEC 
U «AG ̂ 7^7 
(Auto 90 day) 
Z\ ARB i-7-09 

AMon-Autot 
D A T A 1-7-H 
Auto 30 day) 
U ATA 
Aulo 30 day) 
^ UNC 1-7-04 or 
(Non-Auto) 1-7-05 
n UNC f-7-23^s; 
(NorbAuto) 

CLEC 
n NAG 1-7-07 
(Auto 90 day) 
n ARB l-7-<^ 
Non-Autol 
3 ATA 1-7-u 

(Auto 30 day) 

n UNC 1-7-04or 
(Non-Auto) 1-7-05 
n UNC l:?-gfi 
(Non-Auto) 

DRCC 
|Regisiratk>n & Ctiange ir̂  Operatlonsi 
(Oday) 

a NAG 
[imerconnection Agreement or/UnendmentI 
(Auto 90 days) 

Ottier* fexobtin) 

'̂ 'NOTB: Durinf^ the interim pei-iod het%veen the effecthoe date ofthe rules end an Applicant's Detariffzttg Pilmj^ d i a n ^ to adatin^ 
business Tier 2 and all toll services, including ihe sddHion of new business Tier 2 aitd aU nem toll sen îceSr tffUl be frroixssed t& O-tiay 
TRF fiUngs, and briefly described in the "O^ter" section above. 

All Section I and II applications that result In a change to one or more tariff p a g ^ require, at a 
minimam, the folioTvIng exhibits. Other exhibits may be required under the applicable niJe(s). ACN» 
ACO, AMT, ATC, ATR and CTO applications see the 4901:1 ̂ 6-14 Filing Reanirements on the 
Commissiou's Web Page for a complete list of exhibits, 

Exhibit I" Pescfipfion: " " " 
The tariff pages subject to ttie proposed changefs) aa they exist befbr^ the chang9(5) 
The Tariff pages subject to the proposed cVian9ê s>. reflecting the change, wtth the changers) marked in 
the right margin. 
A short description of the nature of the cJiange(5). the in^ptrf ^ l ^ '̂ ^^ "̂f? (̂̂ '̂ ^ ^ ^ ^ custonrera aflFectad. 
A copy of the notice prxivided to customers, along with an affidavit titat the notice was provided acconxling 
to the appiicable rule(s). 



Section HL - Attestation 
Registrant hereby attests to Its compliance with pertinent entries and oiders issued by the Contmi$»ioi>. 

AFFIDAVIT 
Compliance, udth Coittmission Rules and Service Standards 

I am an oinuer/ugenL of tii e appiicarrt cnrporation.LflUfTlQftrf.V' r j . \ t \ . M C . and am authoriiDed to tn^kc ttiis stateiuettt oil Lis beliatf 
(Kame) 

I attest that thc»c turiflit comply with all appllcnble rules including the Minimum TelepfaoiK Seivu^ Stand»d^ H f̂TSS) PiirauiiDt lu QsipteT 
490t:1-5 OAC for the stale ul'Ohif}. 1 undersuuul tlial tftfi£f notificstion ]&iiiig3 do not imply Cnmmififlfnn e^rovEtl and that the CcmmiissicHi^ 
nile^ including the Minimum Tdepbonc Sknicc Stsmditrds, as niodillcd aod cladtlcd from time en time, supersede any cixitradictOTy pnyvjsioos m 
our IAHA; We will fully cnnipl>' with the rules ot the stale uT OHao EOid undccs t̂aod that JumcompliRnce can nfmh in varinu^ penoKies, including 
Ehc suspenfiion nf our ceiUQcatc to operate within Ike state Q( Ohio. 

1 duciarc under penalty of perjury thai the forgoing is true and correct 

Exocutcd on mate) I I" 2 0 ' O Q at f Location) V _ i K } i n \ ( X 

^ ^ H-esiaa^ 
(ftlsiiBtmeaiiilTkle) / A / V A - A . ^ ^ fDale>_/_L"2Q - Q % 

Thix tiffulavii is retjuiredfitr every Uiri§^<^ctingfiUt^. It mcy b« sifipecl by comief or an ijfficer qfthe t^pliami, or an amhtvizKtlagent oftik! 
apphcarH. 

VEKinCATlON 

veriiy that 1 hsve uttKz(»l iJw Tulraivnimiujkiufuu^ ApplJcsKioa Form for Routine Froc«ecUne$ provided by the Coraniissicn and ibat all of IIK vrforouciini submitted 
bcfc, and nil Hddinona) in^^mutinn (̂ilbiniUui in cunncoiini wlih litis case, is true and coiTectt<} the bett c^iiiy knowledge. 

Ffeidj/rt- n>,.> it-20-OS •(SiijnaltiTu and Tille) / J L J \ - ^ , V J 

Sentiy&ar completed Appiicadon F&rm, incla^ng oH required attachments as welt as the required nuntber ofcapteSt to: 

Public l^ttlities COMRIMSIOD of Ohio 
AttetttioiK nflckctlnfrnivisiftn 

ISO Easit Broad Street. Columlms, OH 43215-37^ 

Or 
Make sackfding eleetntmcaUy as directed in CaseJ^ &6~P^AV-lvyk 



The Publh U l̂tHî s Cttmmissioa of Ohio 
TELECOMRAUNICATIONS SUPFH.EMENTAL APPLICATION FORM 

for CARRIER CERTIFICATION 
(Effective: 1»/1»2007) 

(Pursuant to C A M NO&. 0B-13M-TP-ORD and Q6-1345-TP-0RD) 
NOTE: This SUPPLEMENTAL fbmi must b» U S K I WITH tbv 

T^LECOMMUNIGATIONS APPLICATION FORK for ROUTINE PROCEEDINGS. 

In the Matter of the Application of Appiewood Comm. ) ^ ^ ^ j p _ 
lo ProvideTeiecommunicatlonsServices j " 

) 
) 

Name of Reoistrantf s] APPIEWOOO COMMUNICATIONS CORPORATIQW 
DBA(s) of RegistrantCsl Apt̂ ewood Communtcations Corporation g 
Addness of ReqistrarftfsH24 Madison Avenue. Suite SOQ New Yodt. NY 10017 p 

Motion for protective order included with filing? D Yes E No ''' 
Motion for waiver(s) filed affecting this case? iU Yes |xj No [Note; waiver(s) tolls any automatic timeframej 

L i s t o f R e q u i r e d E x h i b i t s 

T a r i f f (Include all that apply) 

[HI Interexchange Tariff D Local TarifT̂  n.<^rter^Carrier(A6cesei) Tariff 

DescriptkMt of ScH^ices NOTE: AllFacSities-Based carriers rnuatfile:ari^0e&sT»1ff 

[x] Service provisioned via Resale D Service provided via Fsdlilies . Q Both R^dld and Facflltlesrbasad 
fx] Description of Proposed Services S Statement about the provision of IE] Description of the proposed 

CIS services market area 
[^ Explanation of how the proposed [x| Description ofthe class of cusfomen^ (e.g., residence, business) that the 

services in the proposed market applicant intends to serve 
area are in the public interest. 

Business Requirements 

Evidence of Reflistratlpn wtt i : [x] Ohio Department of Taxation |x| Ohio Secretary of State^S 
Certificate of Good Standing 

Docunwntatlon atteBting to the applicant's financial viability, including the foHmrinia: 
{x] An executive Summary describing the appticant's cunnent financial condition, liquidity, and capital resources. Describe 

internally generated sources of cash and e»cternal funds available fco support Ihe applicants operations that are ttie 
subject of this certification application. 

^ Copy of financial statements (actual and pro forma income statemer̂ t and a b^anoe sheet). Indicate if financtal 
statements are based on a certain geographical area(&) or infonnation In other jurisdictions 

^ Documentation to support the applicant's cash and funding sources. 
Documentation attesting to ttteapplicaiifs inanaaeriaijijtiatv and corporate structure. Including the following: 

[x] DocumentatiOTi attesting to the applicant's technical and managerial expertise retative to the proposed service 
offering(s) and proposed service ansa 

[x| Ust of names, addresses, and phone numbers of officers and directors, or partners. 

[x| Documentation indicating the applicant's corporate stmcture and awflfiership 
E information regarding any simitar operations in other states. 

ff this company has tieen previously certilfed in the State of Ohio, Include that certification number 

I Det^iffod services are regulated but not required to be tiled in a tariff. For purposes of Certî cation, all detariffed 
services offered must l>e provided as an exhibit. 

^ Certrficatton from Ohio Secnstary of State (domestic or foreign corporation, authorized use of fictitious name, etc.), and 
Certificate of Good Standing is required. 



X] Verification that the applicant will maintain local telephony records separate and apart from &ny other accountnig 
records in accordance with the GAAP. 

Documentation attesting to the applicanf ̂  manggerial abititv and corporarte structure foonf d>: 
x ! Venfication of compliance with any affiliate transaction repuirements 
Documentation attesting to the aprilcanfs pfxaposed interactioi^ wrth other Carriers 

^ Explanation as to whether rates are delved through (check all ai^licable): 
C interconnection agreement D rdtal tariffs C: resale tariffia 

[x] Explanation as to vt/hich sen/ice arBas company cun^ntly has an approved interconnection or resale agreement. 
Q A notarized affidavit accompanied by bona fide letters requesting negotiation pursuant to SectkM^ 251 and 252 ofthe 

Telecommunirations Act of 1996 and a proposed timeline for construction, interconnection, and offering of services 
to end users. 

Documentation attesflnq to the appllcanfs proposed interactiona with Custonrteis 

Q Explanation of whether applicant intends to provide Local Services which require payment in advance of Customer 
receiving dial tone. 

G Tariff sheet{s] listing the services an<t associated charges that must be paid prior to customer receiving dial tone (If 
applicable) 

G A sample copy ofthe customer bill and disoonnectic^ notice the applicant plans to utilize. 

G Provide a copy of any customer application fonm required in order to establish residential ser>«:e, if applicable. 

G For CLECs, List of Ohio ILEC Exchffliges the applicant intends to serve 
(Use spreadsheet from: h1tp://www.puc.state.oh.ys/pucoffDrms/form.cfm?dQc id=3S7l 

G If Mirroring the entire ILEC exchanges iar both serving area and local caHir̂  areas, tariffs may incorporate by 
reference, if not mirroring the entire ILEC serving and/or tocai calling areas, the CLEC shall specifically define Hietr 
service and local calling areas in the tariff. 

Affidavit 

I am an authorized representative ofthe applicant carporatiDn VjDLtfT lUinOO" ( j I I U I M 
(NEHTie) 

and I am autliorized to make Hiis statement on its bshatf. I attest that I have utflized the Telecommunicalions Supptementsl ^iplicalion 
Torm for Carrier Certification provided by the Commission, and th3E all of the information submitted here, and alt adcfitional infonnation 
submitted in connection with this case, is true and oonrect 

Executed on 

(Date) 

http://www.puc.state.oh.ys/pucoffDrms/form.cfm?dQc


EXHIBIT A 



United States of America 
State of Ohio 

Office of the Secretary of State 

/, fennifer Brunner^ do hereby certify that I am ike duly elected, qualified and 
present acting Secretary of State for the State of Ohio, and as suck have custody 

ofthe records of Ohio and Foreign business entities; that said records show 
APPLEWOOD COMMUNICATIONS CORPORATION, a Delaware corporation, 

having qualified to do business within the State of Ohio on September 17, 2007 
under License No. 1727570 is currently in GOOD STANDING upon the records 

of this office. 

Witness my hand and the setU ofthe 
Secretary of State at Coiutnhus, Ohio 
this 22nd day of February, AD, 2008 

I !•" d^*^ "' " ^ * * j r ^ ' ^ fiPai't>'!t-i4i'^Maih»" 

CHiio Secretary of Stale 

VaUdation Number: V2W)851F73036 





Exhibit B 

Description of Proposed Services 

Appiewood is a reseller of long distance telephone services offered by facilities-based inter
exchange carriers. Appiewood neither owns, leases, nor operates any switching, 
transmission, or other physical facilities in the State of Ohio. Upon receiving certification, 
Appiewood intends to provide telecommunications services, including inbound 1+ dialing, 
inbound 800/888 toll-free, travel card and prepaid calling card services, throughout the State 
of Ohio. Applewod intends to provide these services throughout the United States and is 
currently in the process of obtaining all required authorizations from the various public 
services and utilities commissions. Appiewood intends to provide high quality services, with 
an industry standard blocking rate less than P.Ol. Its services will be available on a full-time 
basis, twenty-four hours per day, seven days per week, to customers within the geographic 
boundaries of the State of Ohio. 



Exiiibit C 



Exiiibit D 



APPLEWOOD COMIVIUNICATIONS CORPORATION 

SENIOR MANAGEMTN BIOGRAPHICAL INFORMATION 

Courtlandt G.Miller 

President of Appiewood Communications Corporation 

424 IVladison Avenue, Suite 800, New York, NY 10017 

SSN: 

FEIN: 

Phone: 646-291-2446 

fVlr. IVIiller has over 25years of investment banking, corporate advisory, and operational 
experience. He has acted as both a principal and advisor on numerous transactions involving 
debt and equity financings, acquisitions, and restructurings in the healthcare, technology, and 
consumer products sectors. Between 1988 and 1995, he was an Executive Vice President, 
General Counsel, and Director of Diagnostek Incorporated, a NYSE-listed, pharmacy-benefit 
management company. During this period, Diagnostek's revenues grew from $5 million to 
over $900 million, and the company and its affiliates rose over $300 million in equity and 
debt capital. Diagnostek was sold in 1995. He is a co-founder and director of Helios Coatings 
Incorporated, a rapidly-growing provider of environ mentally-friendly decorative metallic 
coatings to the automotive industry. Mr. Miller is also a co-founder and director of Uttima 
Health Products Incorporated, the developer of the Ultima Replenisher brand of the all-
natural sports beverage drink. Mr. Miller practiced corporate and securities law between 
1980 and 1987 in New York City with Bachner, Tally, Polevoy & Misher. He received his law 
degree from Tulane University in 1980. He is licensed to practice law in the State of New York. 
Mr. Miller has been the president of Appiewood Communications Corporation since 
Septembers, 2006. 

President and Director 

Courtlandt G.Miller 

424 Madison Avenue, Suite 800 

NewYork, NY 10017 

Phone: 646-291-2446 



Exhibit E 



lilPillilllllDHiiill 
DATE: DOCUWENT ID DESCRJPTION 
09/19/2007 2O&7261C205& FOREIGN L » C E ? ^ E ; F 0 R ' F » R 0 F 1 T {FUF) 

FILING 
125.00 

EXPED 
DO 

^ N A L T Y 
.00 

CEFfT 
-00 

Receipt 
Ttiis is aot a bill. Please do not remit payment 

APPLEWOOD COMMUNICATIONS CORP 
424 MADISON AVENUE 
SUITE 80C 
NEWYORK. NY 10017 

COPY 
.00 

S T A T E OF O H I O 
C E R T I F I C A T E 

Ohio Secretary of State, Jennifer Brunner 

1727570 

It is hereby certified that ihe Secretaa^ of State of Ohio has costodj* ot* flie business records for 

APPLEWOOD COMMUNICATIONS CORPORATION 

and, Ihat said business records show the filing and recording of: 

Document(s) Documeirt No(s): 

FOREIGN LICENSfyFOR-PROFFT 200726102058 
Authorization to tTEmsaa business in Ohio is hereby given, until surrender, expiralion or 
cancellalion of this license. 

Witness my hand and the seal of the 
Secretary ofState al Columbus, Ohio 
this 17th day of September, A.D. 
2007. 

Uoited States of Amcaica 
Slate of Ohio 

Office ofthe Sccreiar> of State 

^ 
y^-*^ CCh'̂ '̂* 

Ohio Secrebtry of State 



Exhibit F 



Technical and Managerial Ability 

The Service to be offered by Applicant and the Ten-itory to be served: 

Applicant is a reseller of long-distance telephone services offered by facilities-based inter

exchange carriers. Applicant neither owns, leases, nor operates any switchings transmission, or 

other physical facilities in the State of Ohio, and no such facilities will be used by Applicant in 

providing long-distance service in the State of Ohio. Upon receiving certification. Applicant 

intends to provide telecommunications services, including outbound 1+ dialing, inbound 

800/888 toll-free, travel card and prqjaid calling card services, throughout the State of Ohio. 

Applicant intends to provide these services throughout the United States and is currently in the 

process of obtaining all required authorizations from the various public services and utilities 

commissions. Applicant intends to provide high quality services, with an industry standard 

blocking rate less than P.Ol. Its services will be available on a full-time basis, twenty-four hours 

a day, seven days a week, to customers witiiin the gecgraphic boundaries of the State of Ohio. 

Managerial and Technical Qualifications: 

Applicant's key management personnel have extensive experience which is set forth in 

Attachment 1-A. Furthamore, since Applicant will be providing services as a reseller. Applicant 

will also rely up the technical expertise of its facilities-based underlying carriers which upon 

initially will be WilTel, MQ WoridCom, & Frontio-ZGlobal Crossing. 



Exhibit G 



Appiewood Communications Corporation 
Balance Sheet 

As o f September SO, 2008 

Sep 30, OS 

ASSETS 

Current Assets 

Check! ngfSavings 

1001 - Chase Bank Checking 

1010 • Chase Bank Savings 

1015 - BBar General Account 

1020 BB&TTax Account 

1025 - BB&r Payroll Account 

Total Checking/Savings 

Accounts Receivable 

1JU0 • Accounts Receivable 

1262 • Receivable from Daniel Guthrie 

1265 - Receivable from Helios 

Total Accounts Receivable 

Other Current Assets 

1270 • Accaied Revenue 

1362 • Prepaid Expense 

Total Other Current Assets 

Total Current Assets 

Fixed Assets 

1600 • Furniture and Equipment 

1700 - Accumulated Depreciation 

Total Fixed Assets 

TOTAL ASSETS 

76.93 

267.82 

56,986,68 

634,83 

659.36 

58,625.62 

398.614,66 

1.500.00 

25.000.00 

425,114.66 

252.000.00 

18.642.14 

270.642.14 

754.382.42 

564.105.85 

-42.018.88 

522,086,97 

1,276,469.39 

LIABILITIES & EQUITY 

Liabilities 

Current Liabilities 

Accounts Payable 

2000 • 2000 Accounts Payable 

Total Accounts Payable 

155.1(^65 

155.109 65 

Other Current Liabilities 

2030 • Accrued expenses 

2100 Loan Payable 

2110 - Loan Payable - Oceana 

2130 - Loan Payable - SAM 

2100 • Loan Payable - Other 

5.516.60 

34.900.00 

113.400.00 

1,370.000-00 



Total 2100 • Loan Payable 1.418.300.00 

2200 • Payroll Liabilities 22,082 14 

2300 • State Sales Tax Payable 122.917 51 

2310 • USAC Payable 77.064 24 

2315 • USF Payable -7.582,73 

2400 • Consulting Fees Payable-Oceana 20.175,13 

Total Other Current Liabilities 1.658.472.89 

Total Current Liabilities 1,813.582.54 

Total Liabilities 1.813.532.54 

Equity 

3020 • Common Stock 100 00 

3900 • Retained Earnings -74.011 91 

Net Income -463.201.24 

Total Equity -537.113.15 

TOTAL LIABILITIES & EQUITY 1,276,469.39 



Appiewood Communications Corporation 
PROFIT &LDSS 

September 2008 

Sep 08 

Ordinary Income/Expense 

Income 

4011 LD Traffic 

4014 - PICC Surcharge 

4U2U -InternetIncome 

4050 • Calling Cards 

4052 Turbo Income 

4775 VOIP Income 

4780 • Other Charges 

Total Income 

Cost of Goods Sold 

6015 Levels 

5016-Telephone US3 

5020 • Internet 

6053 • VOIP 

Total COGS 

Gross Profit 

Expense 

6006 • Security Expense 

b U ^ - Advertising and Promotion 

6120 • Bank Service Charges 

6170 • Equipment Rental 

6200 • Interest & Penalties Expense 

b226 • Merchant Fees 

io2JJ • Miscellaneous Expense 

6245 Office Supplies 

6250 - Postage 

6270 • Shipping and Delivery 

6290 - Rent Expense 

6310 -LicenseFee 

63X - Insurance Expense 

6332 • Health Insurance 

6334 • Life Insurance Expense 

6336 Worker's Compensation 

bd<MJ • Insurance Expense - Other 

Total bJJU • Insurance Expense 

6340 Telephone Expense 

6390 • Utilities 

6396 • Water and Sewer 

6396 • GarbagefLandnil Fee 

327.454,43 

17.295.50 

18.013.55 

2.607 85 

737,94 

16.07255 

8.789 28 

390,971,10 

130.314.52 

6.025.32 

7.54749 

14.311.88 

158.199.21 

232.771.89 

134.84 

125.00 

2,757.27 

337.31 

1,142.20 

6,95128 

291.66 

2,248.95 

3,000.00 

271.62 

900,00 

1,246.76 

7,333.99 

1,15792 

235.91 

-1,048.26 

7.679.56 

1,599,18 

103 24 

1500 



6398-Electricity 

Total 6390-Utilities 

6460 - Reimbursement 

6560 • Payroll Expenses 

6570 • Membership Dues 

6666 • Repairs and MaintenarK;e 

6660 • Cleaning Expense 

6686 • Consulting 

6687 • Commissions 

6700 • Tax Expense 

6750 • Income Tax Expense 

6840 • Travel Expense 

al Expense 

998.62 

1,116.86 

56.75 

85,978.29 

421.00 

5.494.33 

460.00 

12.500.00 

2.071,84 

22.98 

130.00 

88.88 

137,026,56 

Net Ordinary Income 95,745.33 

Net Income 96,746.33 



Exhibit H 



STATE LICENSING 

STATES CURRENTLY APPROVED: 

1. ALABAMA 

2. ARIZONA 

3. ARKANSAS 

4. CALIFORNIA 

5. COLORADO 

6. DELAWARE 

7. DISTRICT OF COLUMBIA 

S. FLORIDA 

9. GEORGIA 

10. IDAHO 

11. ILLINIOS 

12. INDIANA 

13. IOWA 

14. KANSAS 

15. KENTUCKY 

16. MAINE 

17. MARYLAND 

IS. MASSACHUSETTES 

19. MICHIGAN 

20. MINNESOTA 

21. MISSISSIPPI 

22. MONTANA 

23. NEBRASKA 

24. NEVADA 

25. NEW HAMPSHIRE 

26. NEWJERSEY 

27. NEW MEXICO 

28. NEW YORK 

29. NORTH CAROLINA 

30. NORTH DAKOTA 

31 . OKLAHOMA 

32. OREGON 

33. PENNSYLVANIA 

34. RHODE ISLAND 

35. SOUTH DAKOTA 

36. TEXAS 

37. UTAH 

3S. VERMONT 

39. VIRGINIA 

40. WASHINGTON 

4 1 . WESTVIRGINIA 

42. WISCONSIN 

43. WYOMING 

STATES PENDING: 

1. CONNECTICUT 

2. LOUISIANA- BONDAPPROVAL 

3. MISSOURI - WAITING ON PUC CERTIFiCftTION 

4. SOUTH CAROLINA- HEARING CONTINUENCE 

5. TENNESSE-BOND APPROVAL 

6. OHIO-NEED PUCCERTIFO^TION 

•* At^SKAAND HAIWAII ARE NOT USTED BECAUSE APPLEWOOD COMMUNICATIONS DOES NOT ORIGINATETRAFFIC INTHOSE STATES. 



Exhibit I 

***This exhibit contains tire application 
form that the custonners fill out to sign up 
for Applewood's services. Also included in 

this exhibit is the Authorization to E-Bill 
Form that customers fill out to set up 

monthly automatic payments. 



COMMUNICATtONS 

Appiewood CommunicatJons Corporation 
424 Madison Avenue. Suite 800 

NewYorK.r«tewYorK 10017 
Tel: (877) 823-1223 Fax; (677) 501-7001 

Program/Plan code 
Agent Heme Agent Number 

Services 
Requested: 

_ Long Distance 
[interstate & intemationiat) 

Bi l l ing Information 
Please fill in exactly as it appears on local telephone bill 
Account Name: 
Residential / Business; 
SS#orFedlD#: 
Address: 
Citv: State; 
Contact Name: 

, , „ap: . 

Contact Phone: 
Efltinrtated Monfliiv Usaqe: 
Current LD Carrier 
E-Mail Address: 
Billing Options; Paper/Direct Billing 
•Best time to cail: 

„ E-WHing 

Long Distance 
(local toll) SXX^rvice Galling Cards 

Postpaid 
Payment Information 

Important Payment QptK>n must coordinate with rate pten 
Payment Options 

Bill all charges to the addfBsa on the left 
tt pharges to my t)ank account 
Bank Name: 

LONG DISTANCE 
Area Code 7-Digit Number Desc Acci 

Codes 
Lata 
yes/no 

Routing Number (ABA): 
Account Number . 
Bank Address; 

6ii\ chargee to credit cand 
Card Holder 
CanI Number: 
Ex. Date: 

MasterCard Visa AmEx Discover ^_ Debit Cdfd 
CV2No. 

TOLL-FREE SERVICE 
\ am requesting new loll free numb^fs 

I have existing toil free numbers (Resp Or]? attached] 

Toll-Free Number 
( ) 

Ring-to Number 

) 

i L I 
CALLING CARDS 

Name on Card 4-digit pin number 

f you have additional lines or require addjiional services, ptease attach apprDprlate forms 

Letter of Authorization 
PIC Change charges will be credited (up to $5X)0 per line to the csustomer's account after Ihe account has been active wHh Appiewood 
Communications Corporation for at least ninety (90) days). All customers MUST present their biy for proper crodit to be issued. 

For E-BIII customers: By signing, I hereby authorize all montiily charges for services listed above to be dtarged on tt» above listed crsdlt card 
or electrontcalty debited from the above listed checking account. Ttiese charges w8t be billed by Appiewood CommLmicatkihs Corporation or thtir 
affiliates. My cr^i t card or bank stateinent wil r̂ ead Appiewood Communications Corporatkjn or aflfliates for ali charges or debits. The 
afbrementk?ned authorizations shall remain in effect unSi cancelled in writing. 

1, rhe undersigned, hereby authorize Appiewood Commiffticatk)n8 Corporation to provide long distance services on the piione lir>e{$) or other 
services listed in this Agreement and to act a& my agent in all matters related to providing the servioe^, indLfffing Intro-lata sennce. I am tha 
person authorized to order sen/ices on the phorw line(a) listed in this A^eement. I und^rstsnd that th'i& request wat apply only to the mmtber($) 
on the request and there must be only one presubscrft>ed local, one presi^cribed k>0£4 tOtI, and one presubscribed toll provkier for eacii numt^r. 
I also understand that I can be ir̂ eld responsib^ for any fraudulent usage. J guarantee ̂ plewood Communlcetkkr)& CorporaSon the fs^tfM 
payment, when due, for ail cfiarges incurred for services provided together with all pertinent federal, state, and tocat taxes. If payments are not 
made when due and attempts made by Appiewood Communicatkms Corporation to coliect such payment ate not successful, regardless of the 
type of billing selected, customer's credit card or cheddrtg account may be charged without further notice to customer. Custonier understands 
that if valid credit card authorization is not submitted with this order and the customer's accoont is past due, Appiewood Comnuinicatiorks 
Cofporation re&erves the right to terminate service. Customer acknowledges that he/she has read and understands this agreement. 
I understamt that them may be a one-time charge by my local phone company for each provider chang» for each number. 

Signature 
SIGNATURE WILL RESULT IN THE CHANGE OF THE CUSTOIVIER'S PROVIDER. 

Date 



Appiewood ConununicaiioHj; Corporation 
424 Matti^jfi Avenue, Suite 800 

^ ) New York, New York 10017 
COMMLINICATIONS 877-823-1223 • 877-5{H.?0&l (fax) 

AUTBOftiZATlOK TO J^-BlLL 

\ccounlNaTiie: 

Billing Telephone Kuraben ( ) 

Social Security of i-ederat ID Number: 

Account Address: 

Contact Person; 

iî -rnail Address: 

METHOD OF PAYMENT 

Credit C^rd 
__ Visa __ Master Card Am Ex Discover 
Card Holder (exactly as ii appears on the card) 

Card Number C W 2 No. Bxp. Date 

t^ank Orafi 
Bank Name 
Routmg: No. 
ACCLKO. 

Bank Add. 

Is this a C14ECKTNG or SA V iNCiS accountV (ptesiic circle) 
PLEASE VERIFY WITH YOUK BANK THAT THIS TS THE KLKCTRONIC ROUTTNG NUMBKR. 

1 hereby aufhoiixe ^e Financial fTistitiflion TJATÔ S obove to pay ray irioiithl>' tuvoice by diarsisig each pnyment to my acccftinl 
and to make that deduction payobie to the order of Appiewood Cemmumc^ioss Corporaiioii'OiicStop, I agree tliat: each 
paymeni shall be the sa tne as if it were tui instrument personaCly signed by me. This authority is to remain in eflifct unti 1 
revoked by me \o writing. In addition, I have the rigKi U) siqp payment of a tiu*rgc by Limely nolilicalion to my FinnHcial 
Institution prior lo charging my account. T midorstaiid, however, tliat both die Financial Inslilutbn and A|̂ IUWIHKI 
Communications Corporatiun/OneSiop rcser\'Cs the right to tcnninate ^is payment plan or my particqiation fcerein: 

Signature ^ ._ _,_ „ Dare 

05/17/07-LB 

file:///ccounlNaTiie


Exhibit J 



ArPLi^WOOO 
coiAtAvmcAJiom 

436 LvnchburR Avenue 
BrodkneaL Virginia 2452a 1-434-376-8945 

YOUR COftlMUj^CA^QN&iNVOIGe 
Billing Date: Nov l5 200B 
Tetephone Number: 
Accomt Number 
Invoice Nunber. 
Customer Since; 11/12/1999 

Name on Account: 

This invoioe contains unbilled 
Nov 15 2008 

CURRENT MONTHLY 
Total of Services: $1.98 

Minimum Usage $0.00 
Regulatory Recovery: $3.64 
Montniy Service Fee: $0.00 

E911 Service Charge: $0.00 
Other Surcharges: $0.00 

Federai USF: $0.00 
State/Local Tax: $0.14 

FCC PIC Surcharge: $0.00 
Finance Charge: $0.00 

Late Penalty: $0.00 

Total New Charges: $9.76 
Referral Credtts: 

Total Amount Due: ^ . 7 6 

\i you have a.dispute that ts not re&olved alter you have called A|^ewDod 
CommunicatlDns, orlor general uliKty Infom^tkKi, residential STKI 

busfness cuatomeî  may contaci the FiJ)flc Utilities Commission of Ohio 
for assistance at 1 -600-686-7826 (toll f rae) or ior TTY at 1-80(Ve86-l570 

usaoe IhrouQh (^' ''̂ '̂ ^ ̂ ^ ^'^^ ^ ' ^ ^ ^ - ^ ^•^- ^^'^i^^i^> ^ ^ www.pucQ.ohio.gDv. 
^^ ^ Residential customers may also contact the ONo ConswnerB' Counssi h t 

assistance with complaints and ufilit/ issues a{ 1-877-742-5622 (toll free) 
CHARGES fromS:00a.m. to 5:00 p.m. weekdays, or at www.pickDcc.org. 

QuoatloniS roQarding your biB? Feel free to log omo www.myeaocount.oon! 
and review your current and previous bills, your usage records, and even 
p£tv vour bill online! 

YOUR PAYMENT *tt$TORy '" ' 
Previous Invoice Amount $4.95 
l^st Payment Macie: ($4.95) 
Adj. since last Invoicd: $0.00 
Previous Balance': saoo 
* Pastdue balances less &ian $3.00 do not accrue finance 
charges at aftect your credit 

.••_• _• •_ if you have any prepaJd services ̂ ^ed they are t f&^fortf te^fr&Tt 
month's usage AND any mifmid batances. According to your a^BBio&nt 
you have authorized u s t o i ^ your acooura h r the totai amoura. tfyau 
hays any concerns regattHng ffits amount p/base ooftfact our ottit^. 

Service gre pjovAted in accottimce v0i tariff filed m 'AiXî wood Corrmurac^kms" 
QUESTIONS ABOUT YOUR BILL? CALL OUR OFFICE AT 1(434)376-8946 

A $35.00 sennce fee witt be appfied fo your account for ail returned checks. 
A $35.00 service fee will tje applied to your account for ail Invalid credit card disputiss. 

. . rr 'W-

PAYMENT COUPON 

Ptease make all checks payable to Appiewood 
Comn^unlcations and mail to the address listed betow. 

Name: 

ACCOUNT NUMBER 
INVOICE NUMBER: 
PAYMENT DUE BY: 
MVIOUNT DUE NOW: 

Nov 18 2008 
$5,76 

Amount Enctosad: 

Appiewood Communrcattone 
436 Lynchburg Ave. 
Brookneal, VA 2452d DQDHk7DQD0DDQS?k 

http://www.pucQ.ohio.gDv
http://www.pickDcc.org
http://www.myeaocount.oon
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Exhibit K 

***This exhibit contains the disconnect 
notices for Appiewood Communications. 

Attachment 1 concerns Credit Card 
delinquencies—customers are notified 3 

times prior to disconnection. 



i % •> ^ ^ ^ - ^ ^ S m ^ 

COMMUNICATIONS 

My 28, 2008 

Jane Doe 
123 Here Street 
Anyplace, NY 10000 

Dear Ms. Doe 

I am contacting you on behalf of Appiewood Cominitnications regarding a past due balance on your 
long distance account. Due to tiie fact that we have tried to contact you several times regarding your 
account, we are requesting you to contact our office immediately in order to resolve the balance on your 
account. 

For your convenience, our office is open Monday - Friday, 8 am - 9 pm EST and on Saturday, 10 am -
4pm EST. You can reach us on our toll free number: 1-877-823-1223. Failure to contact our office may 
result in your account being turned over to a collection agency. 

Regards, 

Angela Walker 
Collections Department 
Appiewood Communications 
EXT. 2117 

hav̂ < -.2 '2l;:p!j'^ \hat isnot re^oivec 'irkryoi:. .have CUHK-I.A2>y;€'̂ -ood Co>̂ -j7ij;̂ iiCul'!C'>is Coloration, or jbr^mera i 

•^neynnay nontuctti-i" P^bkc UuUaes Coy '̂rui^sinn ofOiuopy ai^inxlance at I ••<00"-6S6-'7S26 (foii rh:~̂ j o r /o r TTYal I 
•̂ -.ri iron:-Z:vO 0..)̂ :.. to 5:00p.?n. wĉ eJairt̂ S- or at )^^vy\puc:::.ohi:.3.;̂ ov. 

Re:̂ ide}itluic\:.:-to>^!>y;y:-rn<iya :̂:ocovjYK:tthe Oiuo Cori::!aners'Coun^Jpr a:':?î .jjic>^ vjith co>^'pfauit:^<mdutU!ty i""iie:::at /•-
H7'/" '''42->6'J'2 (t<}:' frv-:'-:) fron: c:00u.}ii to >:OODjn. \V!::̂ ehtj.\'S. or at ŷ ŵŷ KDickoccOT̂ : 

Appiewood Communications Corporation • 424 Madison Avenue, Suite 800 » New York, NY 10017 
Tel. 646-291-2446 • Fax 509-351-0061 



COMMUNICATIONS 
Email example-

We are contacting you on behalf of Appiewood Communications, your long distance provider. This e-
mail serves as a final attempt to contact you. In reviewing your account, we have noticed that your 
balance is more than 60 days past due at this time. Failure to respond to this ndice may result in an 
interruption of your long distance services, and you may be charged a $25.00 fee. You may contact 
our office at 1-877-823-1223. 

This is an attempt to collect a debt, and any information obtained will be used for that purpose. 

Please contact me directly at Ext. 2117 or email me at angela.walkeri^telecomsupportsefvices.com. If 
you are unable to reach me directly, any of CHjr collection associates will be able to assist you! 

We look forward to serving your communication needs! 

With kind regards, 
Angle Walker 
Billing /Collection Agent 
1-877-316-7346 or 1-677-823-1223 

\yoi^ have 2̂ ai:-p^de ihat isr^ot }'o:̂ olv:::>d o:rkryot:. have c.Jled.4^:p'h<\vo::d Cc)rn}i!ijmaiHcn<r Co>'por.itlor}. orforgeiieraJ 
tU!ty:!:/b^^;-.Jiori. residentioi a^d bnjl<iess 

:ustoryiey:;:nay co^ita'^t thy ladAic Utihtws Co'̂ ijî is'̂ ioj;. o f O h o p r ay.nst<mce at i •••W0-686-?S26 (toil free) or for TlTcd i-
'00-u-X -̂d y^O (to-- jn'o) jh'y-: o:00 c<..nL to 5:00pjn. Ŷ i:'i&dŷ /̂ s> o-' at )̂ ym,.iMO!aQhua.:̂ pv-

~'suhKt:.dl cn:;tcyfKy;;^nay a-:;o contaci th^ Oh:0 Con:-i-jyiers'Cou}iSi:i'pr a:;:̂ î 'u>ice with cor!fp/> n̂'>t:r a^i^utility t:;::;!ies at I-
?'/-'-'̂ '̂2-o6J^ (to'- fn^e) jrorf: c>i?\?.:,..̂ ;. to :>:OODjyi. Wf:?ehixvs, o.> at www.pi.rh;ca.on;: 

Appiewood Communications Corporation • 424Madison Avenue, Suite 800 • New York, NY 10017 
Tel. 646-291-2446 • Fax 509-351-9061 

http://www.pi.rh;ca.on


Attachment 1 



/•.PPLEWOOJ 
COMMUNICATIONS 

Email example-

Dear Customer, 

This is the third attempt to contact you concerning the electronic billing of your long distance account. 
We are having an issue with the credit card on file. I need you to give us a call by the end ofthe 
business day in order to avoid a $25 fee and having your account placed on paper billing with the 
higher rates. 

We are available Monday - Friday, 8 am - 9 pm EST and on Saturday, 10 am - 4pm EST. We look 
fon/vard toyour call. 

Please contact me directly at Ext. 2117 or email me at anaela.waiker^telecomsuppca-tservices.com. If 
you are unable lo reach me directly, any of our collection associates will be able to assist youl 

This is an attempt to collect a debt, and any information obtained will be used for that purpose. 

With kind regards, 
Angle Walker 
Billing /Collection Agent 
1-877-316-7346 or 1-877-823-1223 

pyou }..y;̂ e a di:puu/ inuti^not r^^so'ved after you hji\%:̂  calle'd Appiewood Con?jmuua:f.ticins Corporation;^ oyforgen.ef'ai 
nrdify ir^fonnatJo::.. }e:;!de:;I;af .^nd bu^rie::^. 

. " / r^ j - ' - j .^ '?"- - >?.• v contort the P^johc IJhhtie:; Coinm-~ion of Ohio for .issisnituri^ at i •••S00-6 t̂̂ - 7:̂ 26 (tol'fn:>e} or for TTY at 

•p j>orn ^:ijOajn. to .Vi.-i.-/̂ .>?̂  weeka'ay:::. or at ww\v.piLCO.onio.̂ :ov. 

lae'Ltia/ (:'u^orni^rs^::..p^ ai^o co^t./i't the Ohio ConsuyiKr"'Co\-Ji:-ei fo}- as^"tance Y^itkco^}^iaints asidiiJi;rty u^^uesat i 
.•'•Ij .3<\„:.,. [top /}e^y foiyi S:00a.!n. to }:i?i?p.r::, weekday:.-, oi' at wwyv-picbyco-o^yî  

Appiewood Communications Corporation • 424 Madison Avenue, Suite 800 • New York, NY 10017 
Tel. 646-291-2446 • Fax 509-351-9061 



AF^ET¥OOD 
COMMUNICATIONS 

Good Morning, 

I am contacting you on behalf of Appiewood Communications. In processing your 
credit card payment for your May, June and July 2008 invoices, your credit card 
declined for the payment. Please give us a call back so we can resolve this issue 
and keep your account current. 

Our office is open Monday - Friday, 8 am - 9 pm ET and Saturday 10 am - 4 pm 
ET. Our direct toll free number is 1-877-316-7346, just ask for me and I will be 
happy to assist. 

Thanks in advance for your prompt attention to this matter! 

Angle Walker 
ext.2117 
Billing Coordinator 

""v::'̂ ' na '̂̂ : a dip>:jt:y iPat!:::iot r^-sohed after you /ui^^ ca'led Appiewood Co)^nu*^icatlo:\:; Co>pomtion, or for ^y^iera: 

':\j:?to;^e':::';ay contact the Ph,bUc Utnit:^-:i 'b:o>9̂ î ;.t.:̂ :?ion c fOho for as:;i::iance at I •<'00-6S6-?S26 (toU pee) or for T i y at /•• 
'00---6c6-dy70 Oo:bfreedfro}^}.o:00ayiL to yOOp.m. ^veekip^s. ora t v^Wi''̂ .puco.oh!.o.£pv. 

:oy.!.hntiai cv.:-to !̂>^y:nriay ah'o co:;.1act ttie CVuo Co:;."wners' 0: 'unselpr a::̂ :̂ i::̂ ta.!ire v̂ 'ith oorifpJaknt:; and utthty ij^suesat I-
vpi. "U-PPC/'/ (to-; fr̂ ê) jron c:00a.y:L to >:(>')pan. weehiays. ora t wwy^Kpickoccorg 

Appiewood Communications Corporation • 424 Madison Avenue, Suite 800 • New York, NY 10017 
Tel. 646-291-2446 • Fax 509-351-9061 



EXHIBIT L 

***Proposed Market Area, Class of Customers, and Description of how 
proposed services are in the public interst*** 



Description of the Proposed Market Area 

Applicant intents to market to customers located throughoutthe entire State of Ohio. 

Description of Class of Customers Serviced 

Applicant intends to provide service to residential and business customers. 

Description of How Proposed Services Are In the Public Interest 

The Commission's grant of this certificate is in the public interest as customers wi l l have the 
opportunity to obtain improved technology in both residential and corporate establishments. 
Appiewood Communications offers a variety of telecommunications services at competitive prices, 
making it diverse and unique from its competitors. The Commission's granting of Applewood's 
certificate wil l adhere to the objectives setforth in Section 4927.02 o f the Code, and as a result of 
Applewood's certificate being granted, competition wUI be heightened, proving beneficial to the 
public because the end result wi l l be higher quality services at better pricing. Also, as a result of 
granting Applewood's certificate wi l l be continue grovrth of the economy in the Stete of Ohio. 



Exhibit M 
Verification of Mainten^ce of Local Telephony Records in Accord^ce wi th GAAP 

Applicant vAW maintain local telephony records separate and apart from any other 
accounting records in accordance with the GAAP. 



Exhibit N 



COMMUNICATIONS 

CUSTOMER SERVICES AGREEMENT- Broadband product 

This Customer Services Agreement is made by and between Appiewood Communications Corporation ("ACC") and 

("Customed'). Theeffectivedateof this agreement will be the date of confirmed installation. 

ACC is in the business of providing certain Internet related services for use by the customer and Customer desires to 

purchase Internet services from ACC for home or business use. 

Terms and Conditions 

1. Definitions as used in this agreement: 

a. Customer - sometimes referred to as End User - a r e customers to whom ACC sells the Services. 

b. End User Circuit is a digital data telecommunications service that consists of one or more PVC's to a NID 

at customer's premises. 

c. NID is a network interface device. 

d. Policy or Policies are ACC's standard policies, which address certain operational asj^ects related to the 

ordering, provisioning, billing, and maintenance of ACC Services. ACC may change a Policy in accordance 

with the provisions contained in this Agreement. 

e. PVC is a permanent virtual circuit. 

f. Services are any services identified in this agreement. 

g. SLAsareACC's Service Level Agreements, which apply to certain of ACC's Policy in accordance with the 

provisions contained in this Agreement. 

2. Provision of Services. Customer has ordered and ACC will supply, the Services that the Customer has requested 

and are listed on the last page of this agreement along with pricing. All Services will be supplied in accordance 

with this Agreement. 

Customer shall purchase Sen/ices for a term of no less than one (1) year (consisting of 365 days). Customer's 

Term will begin on the date of installation. At the end of the One Year Term, ACC may continue to provide the 

Services on a month-to-month basis, subject to continuing payment of applicable fees and Customer's 

compliance with terms and conditions requested by ACC. Customer shall provideACC with all information 

reasonably requested to a How ACC to successfully install and maintain each Sen/ice. ACC reserves the sole and 

exclusive right to determine its sen/ice area, and the right to maintain, reconfigure, or discontinue any Service. 

Customer acknowledges that ACC has to establish prices and terms for Services based on governmental laws, 

rules, regulations, orders, and decisions. If any of the cost fectors which are charged by the network providers 

increase or if any of the terms of sen/ice change as a result of changes t o governmental rules, laws or regulations 

or pursuant to new decisions or orders issued by applicable regulatory or judicial bodies, ACC reserves the right 

to increase the price charged to Customer and/or change the terms of service hereunder, effective thirty (30) 

days following the date of notice to the Customer. If Customer does not agree to accept the new pricing and/or 

revised terms. Customer may terminate the affected Services without penalty within thirty (30) days of the date 
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of such notice. Any continued use of the Sen/ices thirty (30) days after the notice date shall be deemed 

acceptance ofthe new prices and/orterms. 

Equipment/CPE. For any End User premises equipment ("CPE") that is supplied to Customer, ACC may supply 

new or recertified CPE. Recertified CPE is equipment that: (a) may have been removed from its original packing 

by ACC or returned to ACC by a Customer after a promotional offer, (b) is free from visible defects, and (c) is 

equivalent in function and appearance to new units. On new and recertified CPE purchased, ACC will provide a 

one (1) year replacement or repair (at ACCs option) warranty from the Billing Start Date for manufacturer's 

defects. At ACC's discretion, any equipment ACC supplies as replacement equipment for a CPE with 

manufacturer's defects may be new, recertified or refurbished. Refurbished CPE is a previously owned CPE that 

has been reman ufactured by the manufacturer or its agent, is free from visible defects and is equivalent in 

functionality to new units. Any CPE supplied as a replacement CPE will carry the remainder ofthe one (1) year 

warranty described above. ACC shall have no obligation or I lability in connection withany equipment not 

purchased through ACC and configured by ACC, or for any abuse, reconfiguration, repair or misuse of any 

equipment by any party other than ACC or its agents. 

Fees and Payment Terms. ACC shall provide Customer once a month an electronic invoice-sent via e-mail, 

which the Customer can access via the Web Site. ACC will bill Customerfor recurring charges on the first day of 

the month in which ACC provides the Services. For example, ACC July 1 invoice will bill Customerfor Services to 

be received July 1 to July 31. Fora new Customer installed during a month, ACC invoice for the month following 

installation will reflect all fees associated with the installation and set-up for Customer, fees for Services forthe 

Month in which the Service was installed, and the advance monthly fees for Services for the following month. 

For example, if ACC installs Service for Customer on July 15, the August invoice for Customer will include (a) all 

one-time non-recurring fees, (b) the monthlyfees for July, and (c)the monthly recurring fee for August. ACC will 

not back-bill Customer for Sen/ices rendered more than three (3) full billing cycles after the date ofthe event 

that triggered the charge for such Services. Any variable fees will be billed the month followingthedateon 

which Customer incurred such fees. Fees shall bedueon the first day ofthe month in which ACC providesthe 

invoice and will be considered late if not paid within five (5) days ofthe date ofthe invoice. After five (5) days, 

all unpaid fees may, atACC discretion, accrue interest at a rate of one and one-half percent (1.5%) per month or 

any part thereof, or the highest rate allowed by applicable law, whichever is lower. Customer shall pay all 

collection costs incurred by ACC (including, without limitation, reasonable attorneys'fees) forcollection of late 

payments. ACC reserves the right to disconnect services for any unpaid bills. 

If Customer has a bona fide, good faith dispute with any of the amounts on an invoice ("Disputed Amounts"), 

Customer must pay all amounts not in dispute as set forth above, and provide ACC with a written request for a 

billing adj ustment together with all supporting documentation within fifteen (15) days from the first day ofthe 

month ofthe invoice on which the disputed amount first appeared. If ACC does not receive this information 

within this fifteen (15) day period. Customer's right to billing adjustment shall be waived. If ACC denies, in good 

faith. Customer's dispute after reviewing the supporting documentation the Customer submits, Customermust 

remit all disputed amounts no laterthan thedue date on the next invoice submitted to Customer, ACC may not 

accept orders for Services if Customer does not pay the disputed amount. While Customer may dispute any 

portion of an invoice, Customer may not withhold more than thirty percent (30%) of Customer's Invoice except 

in the case of gross misbillings(e.g., Customer's bill reflects a charge for $5,000 ratherthan$500). 

Taxes. Customer shall be responsible for and shall pay all applicable federal, state and local taxes, fees, charges, 

surcharges or other similar extractions (hereinafter called "taxes") imposed on or with respect to the Services 
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and/or CPE that are the subject of this Agreement whether such taxes are imposed directly upon Customer or 

upon ACC, and include, but are not limited to, sales and usetexes, utility user's fees, municipal occupation and 

license taxes, excise taxes, business and occupation taxes, 911 taxes, franchise fees and universal service fund 

fees or taxes. For purposes of this Section, taxes do not include any taxes that are imposed on or measured by 

the net income of ACC. If Customer is exempt from any such taxes for any reason, ACC will exempt Customer 

from such taxes on a going-forward basis once Customer delivers a duly executed, signed and dated valid 

exemption certification to ACC tax department and ACC tax department has approved such exemptbn 

certificate. If for any reason a taxing jurisdiction determines that Customer is not exempt from such texes and 

assesses such taxes, Customer agrees to pay ACC such taxes, pus any applicable interest or penalties. 

6. Security Interest and Security Deposit. In conjunction with any credit evaluation(s) or if Customer has an 

unpaid undisputed balance thirty days (30) pastdue, ACC may require a security interest in Customer's 

Collateral to secure all of Customer's obligations arising under this Agreement. ACC may require Customer to 

provide ACC with a security deposit in an amount to be reasonably agreed to by the parties (the Deposit). If 

Customer (a) fails to pay the Deposit with in fifteen (15) days of ACC request or(b) if Customer does not agree t o 

a deposit amount (or increase thereof) within fifteen (15) days of ACC request. Customer shall be in Default and 

ACC may exercise all its remedies for Default without further notice to Customer. All such deposited funds will 

not bear interest. 

Upon notification from ACC, Customer shall provide additional information relating to its finances and ability t o 

continue to meet its payment obligations under this Agreement, including, without limitation, monthly and/or 

quarterly financial statements for periods ending no laterthan forty-five (45) days before the request. If ACC 

does not receive the Financial Documents within ten (10) days of ACC request, ACC may exercise its remedies for 

Default without further notice to Customer. 

7. Disconnection. All contracts are for a twelve (12) month or one (1) year period. If Customer disconnects 

Services during the twelve (12) month term, Customer shall pay to ACC the following as liquidation damages 

(such amounts being an accurate estimation of ACC damages): (a) the monthly fees for the balance of the 

remaining Customer Term. Unless otherwise stated, the Customer Term for each Service is Twelve (12) months 

from the Billing Start Date. Customermust request Disconnection by the second to the last business day of tha 

month, or Customer will be liable for fees for the month following the disconnection. For any End User Sen/ice 

disconnected during a month -a f t e r the twelve (12) month initialTerm, ACC next invoice will reflect charges for 

the calendar month. 

8. Support and Maintenance. Unless otherwise setforth. Customer shall provide a pointof contact for all Sen/ices 

to ACC. ACC shall use reasonable commercial efforts to provide first-level support and limited second-level 

support to Customer for issues relating to the Services. Customer understands that ACC may, from time to time, 

need to interrupt Services for maintenance and other operational reasons, and that Customer shall not receive 

any compensation for such interruptions. If at ali possible, ACC will give Customer reasonable advance notice of 

all such interruptions. 

9. Umited Warranty. ACC warrants that it will perform all repair and installatron Services in a workmanlike 

manner, consistent with prevailing industry standards for the same services. Customer's sole remedy, and ACC 

sole liability for any deficiency or non-performance of any of the Services shall be the credits setforth in the 

applicable Service Level Agreement, if any. Any failure to meet the metrics outlined in the SLA shall not be a 
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material breach of this Agreement. Customeracknowledges that certain Services are not covered by SLA credits 

and are provided on a strictly "as is" basis. 

10. Warranty Disclaimer. Exceptforthe one (1) Year Warranty for CPE and the limited warranties for SLA credits 

setforth above; all Services and all other products (including CPE) and Services hereunder are provided on an 

"as is" basis, and Customer's use thereof is at such parties' own risk. ACC does not make, and hereby disclaims, 

any and all other express and implied warranties, including, but not limited to, warranties of merchantability, 

fitness for a particular purpose, non-infringement and tit le, and any warranties arising from a course of dealing, 

usage, or trade practice. Exceptforthe limited warranties set forth above and the one (1) year limited vi/arranty 

for CPE, ACC does not warrant that the sen/ices will perform at a particularspeed, orwi l l be uninterrupted, 

error-free, or completely secure. 

In addition to, but not in limitation o f the above disclaimer neither ACC or its suppliers shall have any liabilrty 

under any provisionof this Agreement with respect to any performance problem, claim of infringement or other 

mat ter to the extent attributable to (a) any unauthorized orimproper use or modification of the CPE or Services 

by a party other than ACC, its subcontractors or agents; (b) any unauthorized combination of the CPE or Services 

with other CPE or Services by a party other than ACC, its subcontractors or agents; (c) any use of any version of 

firmware for a CPE other than the latest release f the CPE firmware made available by ACC; or(d) any breach of 

this Agreement by Customer. In addition to, but not in limitation of, the above disclaimer, ACC (and ACC 

suppliers) shall not be liable to Customer forany of the following resulting or in anyway related t o the Services 

orCPE: (l)viruses, worms, Trojan horses, orother undesirable data or software produced or initiated by third 

parties; (2) the attempt by unauthorized users (e.g. hackers) to obtain access t o Customer's date, website, 

computers, or networks through the Services or CPE. 

11. Representetions and Warranties. Each party represents and warrants to the other that theexecutbn, delivery 

and performance of this Agreement have been duly authorized by each party and that neither the execution, 

delivery or performance of this Agreement nor the consummation o f the transactions contemplated hereby 

violate any provision of the charter or organizational documents of such party or any applicable taw, regulatory 

governmental agency or any court of competent jurisdiction binding on such party, or violate or conflict with the 

terms of any agreements binding on such party. 

12. Term and Termination. This Agreement shall remain in effect until terminated as setforth in this Section. The 

initial term of this Agreement shall be one (1) year from the Effective Date and shall continue month-to-month 

thereafter, After the Initial Term, either party may terminate this Agreement with a minimum thirty (30) days 

prior written notice to the other party. 

IfThe Customer fails to paythe fees for Services or rfthe Customer breaches a material provision of the 

Agreement, ACC will send Customer (via e-mail) a noticeof such default and may in its discretion, and without 

any further notice, discontinue sen^ices. If the Customer fails to cure a payment default thirty (30) calendar days 

after the date of the invoice or fails to cure the breach of a material provision of the Agreement, ACC may do 

any combination of the following in its discretion and without further notice: (a) terminate any or all of the 

Services, (b) disconnect Customer Circuit, (c) terminate this Agreement. In theeventof a termination, Customer 

shall remain responsible for and shall pay ACC all fees accrued priorto the date of termination and all liability 

imposed hereunder for terminating the Sen^ices prior to the end of their respective Terms. ACC also may set-off 
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and apply any and all credits, rebates, deposits, accounts or monies owed to ACC and all of Customer's 

obligations underthis Agreement. 

13. Effect of Expiration. Provided that the Agreement is not terminated for Default, upon expiration or termination 

of this Agreement, ACC will continue to maintain all existing Services for the remainder of their respective terms, 

provided that Customer has paid and continues to pay all applicable fees for such Services and complies with 

any additional terms and conditions requested by ACC and with the terms and conditions of this Agreement. As 

long as any Services are in-services, all terms and conditions of this Agreement will survive any expiration or 

termination of the Agreement. 

14. Umitattons of Liability. Except for the indemnity provisions set below, and fees owed to ACC by Customer, 

neither party will be liable under any contract, negligence, strict liability or othertheory forany lost revenue, 

lost profits, incidental, punitive, indirect or consequential damages with respect to any subject matter of this 

agreement, including but not limited to services and products. In no event will ACC or its supplies be liable to 

customer or any third party for any claims arising out of or related to customer's business, its relationship with 

its end users, or otherwise. Neither ACC or its suppliers shall be liable forany damages associated with the 

interruption, unavailability, or loss of use of services or toss of data, even if advised of the possibility of such 

damages, neitherACC nor its suppliers will be liable for unauthorized access to customer's transmissbn 

facilities or premises equipment or for unauthorized accesstooralteration, theft or destruction of a customer's 

data files, programs, procedures or information through accident, fraudulent means or devices, or any other 

method devised by a third-party. Under any contract, negligence, tort, strict liability or othertheory, will be 

limited to the total amount paid by customer to ACC forthe sen/ices giving rise to such claim in the six (6) 

months pr iorto the occurrenceof such claim. 

15. Indemnity and Insurance. Customer shall defend, indemnify, and hold harmless ACC for any and all loss, 

damages and costs (including attorney's fees) arising from any third party claim in connection with: (a) the 

Services or CPE provided to Customer r the failure to provide such Services or CPE; (b) any misrepresentation or 

omission made to Customer regarding the Services and/or CPE that was not authorized by ACC in writing; (c)any 

claim by Customer arising from lossof sen/ice due to the termination of this Agreement; and(d) anyviolation by 

Customer of local, state, orfederal laws, rules and regulations. Customer will not be required to indemnify ACC 

to the extent the cause of such claim isthe resultof ACC grossly negligent acts or willful misconduct, (e) any 

inadvertent damages caused during installation. 

The indemnified party agrees to immediately notify the indemnifying party in writ ingof any written claims or 

demands against the indemnified party for which the indemnified party seeks indemnification from the 

indemnifying party under this Sectbn 15 and the indemnifying party shall solely direct the defense of such 

claims. The indemnified party will cooperate therewith - provided that the indemnified party will beent i tbd to 

participate therein through counsel of its own choice and at its own expense. The indemnifying party will not 

settle any such claim or action without the prior written consent of indemnified party (which consent will not be 

unreasonably with held or delayed). The indemnifying party agrees to accept liability for the indemnified party's 

defense or settlement of any such claims or demands if the indemnifying party fails to timely assume the 

defense of such claim or demand after being offered in wr i t ingtheoppor tuni ty todoso. 
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16. Force Majeure. Neither party hereto shall be responsible for any failure to perform its obligations underthis 

Agreement (other than obligations to pay money) if such failure is caused by acts of God, war, terrorist activities, 

strikes, inability to secure labor materials or third-party sen/ices, revolutions, fire, earthquake or other casualty, 

lackorfal lureoftransportation, water or electrical facilities, changes in laws or governmental regulations or any 

othercausesthatare beyond the reasonable control of such party. 

17, Non Disparagement, Neither ACC nor Customer shall make any untrue or disparaging remarks about the other 

party to any third party. 

Services and Pricing 

Description: ACC Broadband product provides the Customer with full Internet access. Each Customer account 

provides upstream and downstream maximum throughput rates that range from 128 kbps up to 6.0 Mbps 

(depending on the Service ordered). The Team Spaed product does not include E911 orother emergency or 

ancillary services to 911 that may be available from incumbent local phone companies orother 

telecommunications sen/ices providers. 

Product ordered: 

Price per month: 

CPE: ACC will make a recommertdation to Customer of the required CPE which will be needed to provide 

Services for. ACC will provide pricing information to Customer at the time of order acceptance. 

Type of equipment: 

Price of equipment: 

Service Install Charge (may not be appiicable to all product types): This charge includes pnovisioning of PVC, 

installationofRJ45 Wall Jack, installation andconfigurationof PE (if it is purchased from orqualifted by ACC), 

testing of the Customer Circuit and up to fifteen (15) minutes of installation or repair of inside wiring from RJ45 

Wall Jack to NID or for tracing or toning across phone closets between RJ45 Wall Jack and the NID. (The Service 

Set-up Charge does not include Customer premises equipment or inside wiring beyond the first fifteen (15) 

minutes). ACC will provide pricing information to Customerat the time of order acceptance. 

Service install charge (Installation) Free for 3 year term 

Field Technician Dispatch Charge: This charge is billed for the dispatch of Field Technician to a Customer 

location to service non-ACC service faults, Service upgrades and downgrades requiring the dispatch of a Field 

Technician. This charge does not include time forany work done at the Customer premises. 

Field Technician Dispatch Charge: 

Extra Time Charge. This charge is billed for each whole or partial (15) minute increment Field Technician is at 

the Customer premises during a Service Setup-other than the time included as part of the Service Setup Charge 

- or Field Technician dispatch during which Field Technician provides services that include: instellation or repair 
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of inside wiring from RJ45 Wall Jack to NfD orfortracing or toning across phone closets between the RJ45 Wall 

Jack and the NID; troubleshooting and/or repair of CPE, CPE configurations, or service setups. (These time 

charges are not included aspart of the Service Setup or Field Technician Dispatch Charges). 

Extra Time Charge: $20.00 per 15 quarter hour or $80.00 per hour 

Disconnection Charge. This charge is billed for each Customercircuitthat is disconnected after completion of 

sen/ice set-up by ACC and priorto the completion of the CustomerTerm. This does not include any charges 

which may be applicable forser/ice cancellation fees. 

Disconnection Charge: The balance of the contract plus fees 

Cancellation Charge. This charge is billed for each Customerorderthat Is cancelled more than five (5) full 

business days aftertheacceptanceof the order with customer signature and p r b r t o completion o f the service 

setup by ACC, 

Cancellation Charge: $99.00 

Missed Appointment Charge. This charge is billed when the Field Technician arrives at the Customer premises 

and does not have full access to complete the installation of the Customer Circuit (e.g., Customer no-show, ACC 

Field Technician's lack of access to the NID or rooftop, or Customer request for installation rescheduling or 

cancellation with lessthanone ( l ) f u l l business day advance notice). It isthe responsibilityof the Customer to 

ensure that ACC has access to the building and/or rooftop Customer should coordinate with the building 

landlord prior to the installation date. 

Missed Appolnlment Charge: $99.00 
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SUMMARY OF CUSTOMER ORDER: 

Product ordered: 

Price per month: 

Type of equipment: 

Price of equipment: 

Service install charge (instellation): 

Field Technician Dispatch Charge: $175.00 

Extra Time Charge: $20.00 per 15 quarter hour or $80.00 per hour 

Disconnection Charge: The balance o f the contract plus fees 

Cancellation Charge: $99.00 
Misled Appointment Charge: $99.00 

I agree - by initialing and signing this Agreement - t o the terms and conditions contained herein. The date of 

my signature wi l l be the date that this Agreement becomes effective. 

Signature 

Date 
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Exhibit O 



One Stop/Applevtrood Communications Corporation Terms and Conditions 

These terms and conditions state important requirements regarding your use of the One Stop/Applewood 
Communications Corporation VoIP product - being marlteted as , 

You should read these terms and conditions carefully as tliey contain important information regarding your 
rights and ours. 

(1) AGREEMENT 
This is an agreement between the subscriber ("you," "your," or "Subscriber*^ and One Stop/Applewood 
Communications Corporation ("OS/ACC," "us" or "we"). The Agreement describes the Tenns and Conditions 
under which you agree to use One Stop/Applewood Communications Corporation VoIP service and under which 
we agree to provide the Service to you. You are deemed to have accepted this Agreement upon the eariier of (a) 
your submission of either a written or online order; (b) your accepting the Tenns of Service electronically during 
registration; (c) your use ofthe Sen îce; or (d) your retention ofthe Equipment we provide for more than 7 days 
folloviflng delivery. 

(2) DEFINITION OF SERVICE: 
One Stop/Applewood Communications Corporation VoIP product is an enhanced voice communication sen/ice 
Vi/hich uses a data network (like the Intemet) to transport voice communications that have been converted into 
data packets. For purposes of this Agreement, the term "Service" shall mean One Stop/Applevirt>od 
Communications Corporation VoIP, including all Sottvrare, Equipment and other features, products and services 
provided by One Stop/Applewood Communications Corporation under the pricing plan that you have selected. 
For purposes of this Agreement, "Equipment" shall mean a One Stop/Applewood Communications Corporation-
provided Telephone Adapter ("Adapter"), accompanying Ethernet Cable, and power cord. 

(3) REVISIONS TO TERMS AND PRICING: 
From time to time, we may revise the terms and conditions of this Agreement (including, without limitation, any of 
the policies incorporated by reference) and the pricing forthe Service. Notice of revisions to the Agreement or 
pricing shall be posted on the One Stop/Applevrood Communications Corporation or other marketing affiliate web 
site ("the Web Site") and deemed given upon notice to you. We may provide notice to you by sending you an e-
mail at the e-mail address you registered or by leaving you a voice mail in your mailbox. If you do not agree to 
the revision(s), you must temiinate your Sen/ice immediately, subject to the tennination provisions provided in this 
Agreement. By continuing to use the Service after revisions are in effect, you accept and agree to all revisions. 

(4) SERVICE USE AND LIMITATIONS 
(A) You acknowledge that you are 18 years of age or older, and you agree that you have the legal authority to 

enter this Agreement and affinn that the infonnation you supply to use is correct and complete. You 
understand that One Stop/Applewood Communications Corporation relies on the information you supply and 
that providing false or incorrect information may result in Sen îce provisioning and delivery delays, the 
suspension or termination of your Service and the inability of a 911 -dialed call to be corecUy routed to 
emergency service personnel, as lurther explained below. You agree to promptly notily One Stop/Applewood 
Communications Corporation wtienever your personal or billing infonnation changes (including, for example, 
your name, address, e-mail address, telephone number, and credit card number and expiration date). 

(B) YOU AGREE THAT YOU ARE RESPONSIBLE FOR YOUR ACCOUNT. You understand this means that 
you accept fiill liability and responsibility for he actions of anyone who uses the Sen/ice via your account, with 
or without your permission. You acknowledge that One Stop/Applevw)od Communications Corporation will be 
sending you infonnation, including your Passvrt)rd, via e-mail over the Internet. You agree that the Intemet Is 
not a secure netvwirk and that third parties may be able to intercept, access, use or conupt the infomriation 
and telephone calls you transmit over the Intemet. In order to maintain the security of your Service, you 
should safeguard your User IDs and Passvi/ords, as well as the media access control (MAC) address ofthe 
Adapter. The MAC address is one ofthe pieces of infonnation used by OS/ACC to authenticate customer 
calls and should not be shared. 

(C) RESIDENTIAL CUSTOMER ACCOUNTS -- USE OF SERVICE AND DEVICE. The Sen/ice is provided to 
you as a residential user, ftjr your personal, residential, non-business and nonprofessional use. This means 
that you are not using it for any commercial or governmental activities, profit-making or nonprofit, including, 
but not limited to home office, business, sales, telecommuting, telemari<eting, autodialing, continuous or 
extensive call fonvanding, fax broadcast, fax blasting or any other activity that vrt)uld be inconsistent with 
normal residential usage patterns. This also means that you are not to resell or transfer the Sen îce to any 
other person for any purpose, or make any charge for the use ofthe Service, without express written 



permission from OS/ACC in advance. OS/ACC resen/esthe right to immediatelyterminate, change the 
calling plan or modify the Service if OS/ACC determines, in its sole discretion, that you are using the Service 
for non-residential or commercial use. Usage in excess of 3,000 minutes in any month, shall be considered 
above normal residential use and may be investigated and subject to the conditions above. You 
acknowledge and understand that you cannot make 500, 700, 900, 976, and 0+ collect calls or dial-around 
calls (e.g., 1010-XXXX). In addition, you understand that this sen/ice does not support n i l calling with the 
exception of 411 and the limited fonn of 911 described below. 

(D) BUSINESS USE OF SERVICE AND DEVICE. If you selected a Business Customer Account, the Service is 
provided to you as a business user. This means that you are not to resell or transfer the service to any 
person for any purpose, vwthout express written permission from OS/ACC in advance. You agree that the 
OS/ACC Business customers do not confer the right to use the service for auto-dialing, continuous or 
extensive call fonA/arding, telemari<eting (including without limitation charitable or political solicitation or 
polling), fax broadcasting or fax blasting. OS/ACC reserves the right to immediately tenninate or modily the 
Service, if OS/ACC detennines, in its sole discretion, that the Customer's Service is being used for any ofthe 
aforementioned activities. Customer is responsible for supplying the standard SIP based Customer Premise 
Equipment (CPE) ("device") for use with this Service. Business Customers are solely responsible for 
providing, operating, and supporting the device they use in conjunction with OS/ACC Sen/ice. 

(E) RESPONSIBILITY FOR USE OF SERVICE. You agree that your use ofthe Service, without limitation. Is 
your sole responsibility, is solely at your own risk and is subject to all applicable local, state, national, and 
international laws and regulations. You agree that the Intemet is not owned, operated or managed by, or in 
any way affiliated with, OS/ACC. You further agree that OS/ACC does not ovim or control all ofthe various 
facilities and communications line through v\4iich the Service may be provided. You also agree to use the 
Service only within the United State - unless a specific plan has been purchased allowing for this feature. 

(F) LOSS OF SERVICE DUE TO POWER OR BROADBAND FAILURE. You acknowledge and understand that 
the Service will not function in the event of power failure. Should there be an intermption in the power supply; 
the Service will not function until power is restored. A power failure or disruption may require you to reset or 
reconfigure equipment prior to utilizing the Service. In addition, since the Sen/ice is dependent on the 
broadband connection, the availability of an adequate povi/er supply and con'ect Equipment Configuration, 
OS/ACC does not guarantee that the Service will be continuous or en-or-free. OS/ACC will not offer credits 
for service failures due to power outages or disruptions in your broadband connection, 

(G) INTERNATIONAL CALLING. You v^ll be able to make calls to destinations outside the United States. 
Depending on your plan, charges for calls to Canada, Mexico, and all other international locations will be 
calculated according to the appropriate rate, which is available on the web site. Infonnation on current 
international rates is also available by contacting OS/ACC Customer Care. The curent charges and rates for 
international calling and terms and conditions of use thereof are incorporated into this Agreement. OS/ACC 
resen/es the right to block calls to certain countries in the event we detennine that such calls may be linked to 
fraudulent or illegal activities or in the event a country places any other restrictions on Intemet traffic. All 
charges for international calls are due upon receipt and will be deducted from the Payment method as listed 
on the Authorization to Bill. 

(H) SERVICE FOR AUTHORIZED USERS ONLY. Use of this Service may be monitored to insure proper 
operations and for other quality purposes, to prevent or address misuse, or to meet obligations imposed 
under applicable laws, regulations, or orders. You acknowledge and understand that this Agreement is 
sufficient notice to you of such monitoring to the extent any notice is required under applicable state federal 
law. 

(I) INCOMPATIBILITY WITH HOME SECURITY SYSTEMS AND CERTAIN OTHER NON-VOICE 
COMMUNICATIONS EQUIPMENT. You acknowledge and understand that the Service is not compatible 
with all non-voice communications equipment, including, but not limited to, some home security systems that 
are set up to make automatic phone calls, some aspects of satellite TV systems, digital entertainment 
systems, fax machines, modems and medical monitoring devices. By accepting this Agreement, you waive 
any claim you may have against OS/ACC for interference with or disruption of such systems due to the 
Service. 



(4) PRIVACY POLICY 
The Service utilizes, in whole or in part, the public Intemet and third-party networks to transmit voice and other 
communications. You acknowledge and understand that OS/ACC cannot guarantee that voice-over Internet 
protocol communications is completely secure. OS/ACC will treat your personal infonnation in accordance with 
the temns of this Agreement. 

<5) LIMITATIONS ON EMERGENCY RESPONSE SERVICES - TRADITIONAL 911 AND E911 NOT AVAILABLE. 
(A) You must maintain an alternate means of requesting emergency services. You acknowledge and 

understand that OS/ACC does not support traditional 911 and E911 access to emergency services. The 
limited emergency response service accessible by OS/ACC differs in a number of important ways from 
traditional emergency response services as fiirther explained below. You must maintain an alternate means 
of accessing traditional emergency response sen/ices. You agree to inform any household residents, guests, 
and other third persons who may e present at the physical location where the Service is utilized as to the 
important limitations on emergency response service. 

(B) The Emergency Response Service Will NOT Receive Automated Number and Location Identification. 
You acknovtfledge and understand that v^en you call 911 using the Sen/ice, the local emergency personnel 
receiving your call will not be able to identify your phone number or the physical address from which you are 
calling. You will need to state the nature ofyouremergencypromptlyandcieariy, including your telephone 
number dnd location. You acknowledge and understand that the individual ansv^ring the call may not be 
able to call you back or find your location if the call is unable to be completed, is dropped or disconnected, or 
if you are unable to tell them your phone number and physical location and/or if the Service is not operational 
for any reason, including without limitation those reasons listed elsewhere in the Agreement. 

(C) You Must Register Your Correct Service Address for the Limited Emergency Response Service. You 
acknowledge and understand that your failure to provide the cun-ent and corect physical address and 
location of your Equipment as the Service Address will result in any emergency calls you make being routed 
to the incorect local emergency service provider. During the ordering process, you will provide OS/ACC the 
physical address vtfhere you will use your Service. When you dial 911 with OS/ACC, your call will be routed to 
the general telephone number for the Public Safety Answering Point (PSAP) or local emergency service 
personnel designated for the Service Address you have registered with OS/ACC. You acknowledge and 
understand that you may not be routed to a dispatcher who is specifically trained and designated to receive 
incoming emergency response calls, and it is possible the lines at the PSAP will be occupied and that you will 
get a busy signal. 

(D) Emergency Calls from a Location ottier than Your Service Address May not be Directed Correctly To a 
Local Emergency Service Provider. You acknowiedge and understand that if you use your Equipment and 
the Service to call 911 from a location other than the Sen/ice Address that you have registered virith OS/ACC 
(e.g. if you move or use the Service v^ile you are traveling), unless you have completed registration of such 
location as described below, your call v«ll not be routed to the con-ect local emergency sen îce provider. The 
provider to whom any such 911 calls are routed will be unabletotransferthecatltoa local emergency service 
provider in the area from w/hich you are calling. 

(E) You Must Update Your Service Address If You Move or If You Use the Service from a New Location. 
You acknowledge and understand that the limited emergency response service will not route your emergency 
calls to the con'ect local emergency sen/ice provider unless and until you have registered your new physical 
location by u pdating your Service Address on your Personal Account Manager (myeaccount) or by calling 
Customer Service, and OS/ACC has completed the registration process by updating all appropriate systems. 
This process may take up to five (5) days. You acknowledge and understand that until your new address is 
fully registered, your 911 calls using the Sen/ice will continue to be directed to the local emergency sen/ice 
provider for the physical address previously provided to OS/ACC. 

(F) Power or Broadband Service Outage. You acknovi/ledge and understand that a power or broadband 
service outage Vk/ill prevent ALL Sen/ice, including the dialing of 911. Should there be an intermption in the 
power supply, OS/ACC, including the limited emergency response sen/ice, will not function until power is 
restored. A power failure or dismption may require you to reset or reconfigure equipment priorto utilizing 
OS/ACC orthe limited emergency response sen/ice. 



(G) Service Outage Due to Suspension of Your Account. You acknowledge and understand that a service 
outage due to suspension ofyour account as a result of billing issues oranyotherreason.including, but not 
limited to those reasons described elsewhere in this Agreement, will prevent ALL Service, including the 
limited emergency response sen/ice. 

(H) Possilsility of Network Congestion and/or Reduced Speed for Routing Emergency Calls, You 
acknowledge and understand that calls made using the limited emergency response sen/ice of OS/ACC may 
be subject to netvw)ri< congestion and/or reduced routing speed. 

(I) Some Emergency Service Providers Do not Accept 911 Calls from OS/ACC Customers. OS/ACC is 
able to offer Limited emergency Response services in most area ofthe country; however, there are some 
areas vi/here 911 calls will not be ansvrered. 

(7) LOCAL NUMBER PORTABILITY 
In the event you are transfen-ing an existing phone number that currently is subscribed to a earner other than 
OS/ACC for local service, the following terms and conditions apply: 
(A) You hereby authorize OS/ACC to process your order for the Service and to notify your local telephone 

company of your decision to svwtch your local sen/ices to the Service and to transfer your telephone number, 
and represent that you are authorized to take these actions. 

(B) You agree and acknowledge ^at you must install and activate your Equipment priorto the date that the 
number switch becomes effective ("Port Effective Date"). 

(C) OS/ACC has the right to refuse to import a number rf, in its sole discretion, it does not have the infi-astructure 
to support the number. You will be assigned a temporary telephone number until your transfer Is completed. 
You may place and receive calls using this temporary number until such time as your phone number is 
transfen-ed. 

(8) SOFTWARE LICENSES 
(A) In connection v̂ flth our provision ofthe Sen/ice, we may provide to you, via download. CD. other media or 

other delivery method, the use of certain software vvhich is owned by OS/ACC or its third-party licensors, 
providers and suppliers, and which may be provided free or for a fee ("Software"). We resen^e the right to 
update or change the Softuvare from time to time and you agree to cooperate in perfonning such steps as 
may be necessary to install any updates or upgrades to the Software. Your failure to do so is your 
responsibility and may affect the Sen/ice. You may use the Software only as part of or for use with the 
Service and for no other purpose. 

(B) The Soflvi^re may be accompanied by an end-user license agreement from OS/ACC or a third party. Your 
use ofthe Software is govemed by the tenns of that license agreement and by this Agreement, where 
applicable. You may not install or use any Software that is accompanied by or includes an end-user license 
agreement unless you first agree to the tenns and conditions ofthe end-user license agreement. 

(C) With regard to any Softvrare which is not accompanied by an end-user license agreement, you are hereby 
granted a revocable, nonexclusive, nontransferable license by OS/ACC or its third-party licensors, providers 
or suppliers to use the Software (including any con-ections, updates and upgrades we provide to you) subject 
to the follovwng restrictions: 

a. You may not make any copies ofthe software: 
b. You agree that the Software is the confidential information of OS/ACC or its third-party licensors, 

providers or suppliers, and contained copyrighted material, trade secrets, patents and proprietary 
infonnation ovwied by OS/ACC or its third-part^ licensors, providers or suppliers which you shall not 
disclose to others or use except as expressly permitted here; 

c. You may not decompile, reverse engineer, disassemble, attempt to discover any source code or 
underlying ideas or algorithms ofthe Software, or otherwise reduce the Software to a human 
readable form; 

d. You may not modify, rent, lease, loan, use ft)r commercial timesharing or sen/ice bureau purposes, 
reproduce, sublicense or distribute copies ofthe Software or otherwise transfer the Softiware to any 
third party; 

e. You may not remove or alter any trademark, trade name, copyright, or other proprietary notices, 
legends, symbols, or labels appearing on or in copies of the Software; 



f. You acknowledge that this license is not a sale of intellectual property and that OS/ACC or its third-
party licensors, providers or suppliers continue to own all rights, title and interest, including, but not 
limited to any copyright, patent, trademaH<, trade secret, and moral rights, to the Software and related 
documentation; and 

g. The Softvtfare may be used in the United States only vwthout express written consent from OS/ACC. 
Any other export of the Software is strictly prohibited. 

(D) We shall provide technical assistance and support for the Softvrare in accordance with our then-cun"ent 
policies. Unless otherwise provided in such policies, OS/ACC does not provide technical assistance or 
support for any third-party software, and technical assistance or support with regard to third-party software is 
solely provided in accondance with such third-party's policies or other terms. 

(E) Your license to use the Softvrare shad remain in full force and effect unless and until terminated by OS/ACC, 
its third-party licensors, providers or suppliers. Upon termination ofyour Service for any reason, you must 
cease all use of the Software and immediately delete the Software fi-om your computer. 

(9) TERM AND TERMINATION 

(A) Effective Date and Tenn. This Agreement goes into effect upon your acceptance of this Agreement and shall 
continue, subject to the terms of this paragraph, until temiinated by either party as permitted by this 
Agreement. 

(B) OS/ACC offers the following Limited Money-Back Guarantee. OS/ACC offers a fourteen (14) day money-
back guarantee period v^ich begins either vi/hen you activate your OS/ACC-provided adapter or seven (7) 
days after you order the Service, whichever is eariier ('the Guarantee Period"). During the Guarantee Period, 
if you have used fewer than 250 minutes of domestic usage, you may cancel the Sen/ice and receive a ftjii 
refund of any monthly charges paid to OS/ACC and any used amounts remaining in your Extra Sen/ices 
Account that you deposited. If you cancel vtnthin the Guarantee Period, but have used more than 250 
minutes of domestic usage, you may cancel the Service and will receive any amounts remaining in your Extra 
Services Account that you deposited. Set-up charges will not be refunded. Shipping and handling charges 
will not be refunded. If you cancel within the Guarantee Period, OS/ACC vwll require you to retum the 
Equipment v^thin 14 days. Failure to retum the Equipment in working condition will result in a charge to the 
payment method listed on your Authorization to Bill form, as explained to you during the ordering process. If 
you terminate this Agreement after the Guarantee Period, you must retum the Equipment within 14 days. 
Failure to retum the Equipment in vt/orking condition will result in a charge to the payment method listed on 
your Authorization to Bill fonn, as explained to you during the ordering process. 

(C) Termination of Service. Either you or OS/ACC may terminate this Agreement without cause by giving written 
notice to the other in accordance with the notice provision set forth in this Agreement. Termination of Sen/ice 
by you will be effective upon your notice to OS/ACC. If this Agreement is temiinated after the expiration of 
the Guarantee Period, but prior to the end of the first year of Service, you will be charged a Termination Fee, 
as described to you v^en you ordered the service. Termination by OS/ACC shall be effective thirty (30) days 
after the date ofthe notice to you, except as othenAise provided in this Agreement. With the exception of the 
Money-Back Guarantee, OS/ACC will not refund monthly charges paid to OS/ACC when the Sen îce is 
temiinated between billing cycles. 

(D) Termination and/or Suspension by OS/ACC. IF 

1. You are in breach of any temris of this Agreement or any payment obligations with respect to the 
Sen/ice, 

2. Your use ofthe Service is prohibited by law or is disruptive to, adversely impacts, or causes a 
mallunction to the Service, OS/ACC" network or the use and enjoyment of other users, 

3. OS/ACC is required by a judicial, legislative or regulatory body of competent jurisdiction to suspend 
or terminate your Service, 

4. A ruling, regulation, or order is issued by a judicial, legislative or regulatory body that conflicts with 
this Agreement, 

5. OS/ACC for any reason ceases to offer the Service; or 
6. You no longer meet the prerequisites for the Service, 

Then OS/ACC may terminate or suspend your Service immediately without notice. OS/ACC shall have 
sole discretion in its detenninate ofwhether any ofthe conditions (1)-(6) is met. 



(E) Terminated Account. OS/ACC, in its sole discretion, may refuse to accept your application for renewal or re-
subscription following a termination or suspension to your use ofthe Sewice. If your Sen/ice is temiinated for 
any reason, you agree to pay a reconnection fee if the Service is reactivated. If your Service is tenninated ft)r 
any reason, you must return all Equipment within 14 days. Failure to retum Equipment in vmriting condition 
will result in a charge to the payment method listed on your Authorization to Bill fonn, as explained to you 
during the ordering process. 

(F) Regulatory Compfiance. In the event there is a ruling, regulation or order issued by a judicial, legislative, or 
regulatory body that causes OS/ACC to believe that this Agreement may be in conflict with such rules, 
regulations, and orders, OS/ACC may tenninate or modify your Sen/ice and/or this Agreement immediately 
without notice. 

(10) PRICING AND PAYMENT 

(A) Prices and Fees. OS/ACC fees and charges for the Service are supplied to you during the ordering 
process unless otherwise provided for in this Agreement. You agree to paythe applicable monthly 
charge. You further agree that any taxes and other charges, including, but not limited to, account setup 
fees, eariy tennination fees, adapter fees, equipment charges, shipping and handling and other 
nonrecun-ing charges will be charged to the payment method listed on your Authorization to Bill Ibmi. 
You also agree to pay any additional charges or fees applied to your billing account for any reason, 
including, but not limited to, interest and charges due to insufficient credit. Monthly recurring charges will 
be billed one month in advance. Your method of payment as listed on your Authorization to Bill form will 
be charged on the day that your order is shipped and/or processed. Your next billing cycle vwll begin 
either seven days from your shipment date or the day you activate your Sen/ice, v^ichever comes first. 
Your method of payment as listed on your Authorization to Bill form will be charged on the first day of 
every cycle. 

(B) Taxes and other charges. OS/ACC vi/ill charge you for any applicable taxes, fees, surcharges or other 
charges made using the Service, unless you can show with documentation satisfactory to OS/ACC that 
you are exempt. You will be charged for calls forwarded to intemational numbers as though the 
forvwirded calls originated from your regular telephone. 

(C) YOU AGREE THAT WE MAY CHARGE YOUR PAYMENT METHOD AS LISTED ON THE 
AUTHORIZATION TO BILL FORM FOR ALL AMOUNTS DUETO US WnrnOUT ADDITIONAL NOTICE 
OR CONSENT. You agree to provide us with a payment method satisfactory to OS/ACC. You agree to 
indemnify us for any claims or expenses, which may be a result ofthe payment method. You agree NOT 
to dispute any charges on your credit/debit card. You agree NOT to stop any ACH or EFT payments. If 
your credit card is declined, is invalid or payment is not made by the issuer of your credit card at the time 
that a charge is attempted, you will not be able to use the Senrice until your account is paid in full and 
there vwll be a 25.00 additional fee. If any ACH or EFT attempted payment is declined for any reason, 
there may be a 25.00 additional fee and you will not be able to use the Service until your account is paid 
in ftjil. 

(D) Extra Services Account. Your Extra Services Account is a prepaid account in which a certain dollar 
amount is set aside to cover charges on your account that are not covered by your monthly fee. For 
example, charges and applicable taxes associated with intemational calls. Directory Assistance calls, and 
calling beyond the plan allotment of minutes will be automatically deducted from your Extra Services 
Account. When the balance of your Extra Services Account reaches the Minimum Threshold Amount, 
your account will be automatically re-charged back to a preset dollar amount on your credit card. This 
preset dollar Re-Charge Amount may be taxes at the time it is charged to your Extra Services Account. 
YOU AGREE THAT WE MAY CHARGE YOUR CREDIT CARD WHEN YOUR EXTRA SERVICES 
ACCOUNT REACHES THE MINIMUM THRESHOLD AMOUNT> THIS PRACTICE MAY RESULT IN 
YOUR CREDIT CARD BEING CHARGED MORE THAN ONE TIME IN A BILLING CYCLE. The 
"Minimum Threshold Amount" will be posted on the Web Site and may be revised from time to time. 



(E) Discontinuation of Service for Nonpayment Service to you may be denied or discontinued without notice 
at any time in the event your payment provider denies or discontinues providing credit to you for any 
reason, or you fail to provide us with a new payment method BEFORE the existing one expires. If your 
payment method fails for any reason during the ordering process, or any regular or monthly billing 
process, you will have 48 hours to provide OS/ACC your new payment information. If the payment issue 
is not resolved within 48 hours, OS/ACC will place you on a per-minute calling plan when your next billing 
cycle begins, as vt^ll as applying a 25.00 additional fee. The per-minute usage charges and the 
additional fee will be deducted from your Extra Services Account. When the balance ofyour Extra 
Services Account is depleted. Service will be tenninated. If your payment method is approved within 48 
hours, your calling plan and billing cycle >Aiill remain unchanged and there will be no additional fee. We 
resen/e the right to modify the per-minute calling pian at any time. You agree to pay all charges owed to 
OS/ACC, including, but not limited to the early termination fee. In the event, OS/ACC utilizes a collection 
agency o resorts to legal action to recover monies due, you agree to reimburse us for all expenses 
incurred to recover such monies, including any attorneys' fees. In the event that your service is 
terminated for non-payment, all equipment must be returned within 14 days. Failure to retum the 
Equipment in working condition will result in an additional charge. 

(F) OS/ACC may limit the number of promotions you may be eligible for in a given period. 

(G) The waiver of any fees or charges lies solely in the discretion of OS/ACC. No affiliated mari<eting partner 
or registered agent has the authority to waive ANY FEES OR CHARGES. 

(11) MANAGEMENT OF YOUR DATA AND COMPUTER. 

(A) System Management and Sen/ice Performance. You are solely responsible for obtaining, installing, 
configuring and maintaining suitable equipment, including your computer and telephone and software, 
including any necessary system or software upgrades, patches or other fixes which are or may become 
necessary to access the Service and to operate your computer. OS/ACC will only provide technical 
assistance with respect to your OS/ACC-provided adapter. 

(B) Monitoring of Networî  performance. OS/ACC automatically measures and monitors networtt 
performance. We also will access and record information about your computer's profile and settings and 
the installation ofthe software in orderto provide customized technical support. No adjustments to your 
computer settings will be made WITHOUT your permission. You hereby consent to OS/ACC monitoring 
ofyour internet connection and network perfonnance, and the access to and adjustment ofyour 
computer settings, as set forth above, as they relate to the Service. 

(12) DISCLAIMER OF WARRANTIES AND LIMITATION OF LIABILITY 

(A) You acknovk^edge and agree that the Senrice is provided on an "as is" or "as available" basis, with all 
faults. The entire risk as to the quality and perfonnance ofthe service is with you, the buyer, should the 
service prove defective following purchase, you, and not the manufacturer, distributor, orthe retailer, 
assume the entire cost of all necessary servicing or repair except as otherwise specifically set forth in this 
agreement and as otherwise specificafiy set forth in any manufacture warrantyfor any equipment 
provided by OS/ACC (but only if such wan^nty is included v\nth such equipment, OS/ACC (and its 
officers, employees, parent, subsidiaries and affiliates), its third-party licensors, providers and suppliers, 
disclaim any and all warranties for the sen îce, v^ether express or implied, including, but not limited to 
the implied warranties of merchantability and fitness for a particular purpose, accuracy, non-infiingement, 
non-interference, title, compatibility of computer systems, integration and those arising from course of 
dealing, course of trade, or arising under statute. OS/ACC does not warrant that the sen/ice v«l! be 
without failure, delay, interruption, error, degradation ofvoicequaiityorloss of content, data or 
information. Nor shall information given by OS/ACC or its representative create a warranty. Use of 
OS/ACC technical support is at your own risk and is not warranted. 



(B) In no event shall OS/ACC (or its officers, employees, parent, subsidiaries, or affiliates). Its third-party 
licensors, providers or suppliers, including ISP's, be liable for 

1. Any indirect, special, consequential or incidental damages including without limitation lost 
profits or loss of revenue or damage to data, computer equipment or routes arriving out ofthe 
use, partial use or inability to use the service or OS/ACC-provided equipment, regarflless of 
the type of claim orthe nature ofthe cause of action, including without limitation, those 
arising under contract, tort, negligence or strict liability, even if OS/ACC has been advised of 
the possibility of such claim or damages; or 

2. Any claims against you by any other party. 

(C) OS/ACC shall not be fiable for any delay or failure to provide the Service, at anytime, or from time to 
time, or for any intermption or degradation of voice quality that Is caused by any of the following: 

1. Act or omission of an underlying carrier, service provider, vendor or other third party, 
2. Equipment, network, or facility failure, 
3. Equipment, network, orfacilityupgradeormodification, 
4. Equipment, net»fl/ori<, orfecility shortage, 
5. Equipment or facility relocation, 
6. Service equipment, network or facility failure cased by the loss of power to you, or 
7. Any other case that is beyond OS/ACC control, including without limitation the failure of 

incoming or outgoing communications, the inability of communications to be recorded or 
completed or degradation of voice quality. 

(D) OS/ACC shaH not be fiable for any sen/ice outage and/or inability to access emergency service personnel 
through 911, E911, or othenwise. 

(E) OS/ACC liability for any failure or mistake shall in no event exceeds service charges with respect to the 
affected time period. 

(F) All limitations and disclaimers stated in this paragraph also apply to OS/ACC third-pariy licensors, 
providers and suppliers as third-party beneficiaries of this agreement. 

(G) Any rights or limits stated here in are the maximum for which OS/ACC (and its officers, employees, 
parent, subsidiaries, and affifiates), OS/ACC third-party licensors, providers and suppfiers, are 
collectively responsible. 

(H) The remedies expressly set forth in this agreement are your sole and exclusive remedies. You may have 
additional rights under certain laws (such as consumer laws), which do not afiowthe exclusion of implied 
warranties, orthe exclusion orfimitation of certnin damages. If these laws apply, our exclusions or 
limitations may not apply to you. Upon determination that any such exclusion or limitation does not apply, 
OS/ACC may, in its sole discretion, modify this agreement pursuant to Section 3 to effect the original 
intent as closely as possible. 

(I) OS/ACC reserves the right to pursue any and all legal and equitable claims against you pertaining to your 
use or misuse of the Sen/ice or for your breach ofthis Agreement (including any policies relating to the 
Service). 

(13)INDEMNIFICATI0N 

You agree to defend, indemnify and hold harmless OS/ACC from and against afi claims, losses, damages, 
fines. 
Liabilities, penalties, costs and expenses, including reasonable attorney's fees, related to or arising from: 

1. Anyviolation of appficabte laws, regulations ofthis Agreement by you (or any parties who use 
your account, with or without your pennission, to access the Service), 

2. Negfigent acts, en-ors or omissions by you (or any parties who use your account, v/ith or 
without your permission, to access the Service), 

3. Injuries to or death of any person, and for damages to or loss of any property, which may In 
any vray arise out of or result from or in connection with this Agreement, except to the extent 
that such fiabilities arise from the gross negligence or wlllfiji misconduct of OS/ACC. 

4. Claims for infringement of any intellectual property rights arising from the use ofthe Service, 
Software, orthe Intemet, or 

5. The absence, failure, or outage ofthe Sen/ice, including the limited emergency response 
service accessible through OS/ACC and/or inability of you or any third-party user of your 
Sen/ice to be able to access emergency service personnel. 



(14) NOTICES 

Notices from you required under this Agreement shall be provided to OS/ACC in accordance with the 
methods set forth on the Web site. Notices by OS/ACC to you vwfi be provided by one or more ofthe 
following: posting on our Web site, reconJed announcement, bifi message, bill insert, newspaper ad, 
postcard, letter, or call to your billed telephone number or e-mail to an address (provided by you. 

(15) GENERAL PROVISIONS 

(A) All obligations ofthe parties underthis Agreement, which by their nature would continue beyond the 
termination, cancellation or expiration ofthis Agreement, including by way of illustration and not limitation 
those clauses relating to Software Licenses, Disclaimer of Wan^nties and Limitation of Liability and 
Indemnification, shafi survive such termination, cancellation or expiration. 

(B) OS/ACC will not be liable for delays, damages, or failures in performance due to causes beyond Its 
reasonable control, including, but not fimited to acts of a govem mental body, acts of God, acts of third 
parties, fires, floods, strikes or other labor-related disputes, of other things we do not control, or an 
inability to obtain necessary equipment or services. 

(C) You agree not to assign orotherwisetransferthis Agreement in whole or in part, including the Software 
or your rights or obfigations under it. Any attempt to do so shafi be void. We may assign all or any part of 
this Agreement without notice and you agree to make all subsequent payments as directed. 

(D) You and OS/ACC agree that the substantive laws ofthe Commonwealth of Virginia, without reference to 
its principles of conflicts of laws, will be applied to govem, construe and enforce all ofthe rights and 
duties ofthe parties arising from or relating in any way to the subject matter ofthis Agreement. You and 
OS/ACC consent to the exclusive personal jurisdiction of and venue in a court located in the 
Commonvtfealth of Virginia for any suits or causes of action connected in any way, directly or indirectly, to 
the subject matter ofthis agreement or to the Sen/ice. Except as otherwise required bylaw, including 
Virginia laws relating to consumer transactions, any cause of action or claim you may have with respect 
to the Service must be commenced within one (1) year after the claim or cause of action arises or such 
claim or cause of action is ban-ed. 

(E) In theeventof a conflict between this Agreement and anyapplicable tariff, the tariff shall prevail. We 
resen/e the right to modify the Service to reflect any change in any goveming law, appficable tariff or 
underlying network sen/ice or component affecting the Sen/ice. 

(F) OS/ACC failure at any time to insist upon strict compliance with any ofthe provisions ofthis Agreement 
In any instance shall not be construed to be a waiver of such tenns in the future. If any provision ofthis 
Agreement is determined to be invalid, illegal, or unenforceable, the vafidity, legality and enforceability of 
the remaining provisions shall not in any way be affected or impaired thereby, and the unenforceable 
portion shall be construed as neariy as possible to reflect the original intentions ofthe parties. 

(G) This Agreement, including all Attachments and all other policies posted on the Web site, which are fuHy 
incorporated into this Agreement either by attachment or by reference, constitutes the entire Agreement 
between you and OS/ACC with respect to the subject matter hereto and supersedes any and all prior or 
contemporaneous agreements whether vwitten or oral. Any changes by you to this Agreement, or any 
additional or different tenns in your purchase orders, acknowledgements or any other documents, written 
or electronic, are void. 



Exiiibit P 



Provision of Services 

Broadband services; 

1. Provision of Services. Customer has ordered and APPLEWOOD will supply, the Services that the 

Customer has requested and are listed on the Ia.st page ofthis agreement along with pricing. All 

Services will be supplied in accordance with this Agreement. 

Customer shall purchase Services for a term of no less than one (1) year (conslst^r^ of 365 days). 
Customer's Term will begin on the date of installation; At the end of ttie One Year Term, 
APPLEWOOD may t:ontinue to provide the Services on a month-to-month basis, subject to 
continuing payment of applicable fees and Customer's compliance with terms and conditions 
requested by APPLEV^OOD. Customer shall provide APPLEWOOD with ail Information 
reasonably requested to allow APPLEWOOD to sucxessfully install and mairitain each Service. 
APPLCWOOO reserves the sole and exclusive right to determine its service area, and ttie right to 
mairilam, reconfigure, or discontinue any Service. 

Customer acknowledges that APPIEWOOD has to esta tjlish prices and terms for Services based 
on governmental laws, rules, reguiations, orders, and decisions. If any ofthe cost faittors whirh 
arc charged by the netvMork providers increase or if any ofthe terms of service change as a 
result of changes to governmental rules, laws or regulations or pursuant to new decisions or 
orders issued by applicable regulatory or judicial bodies, APPLEWOOD reserves the right to 
increase the price charged to Customer and/or change the terms of service hereunder, effective 
thirty (30) days following the date of notice to the Customer. If Customer does not agree to 
accept the new pricing and/or revised terms. Customer may terminate the affected Services 
without penalty within thirty (30) days of the date of such notice. Any continued use of the 
Services thirty (30) days after the notice date sbali be deemed acceptance of the new pHces 
and/or ttfims. 

VOIP SRj vfces: 

1. GENERAL PROVISIONS 

(A) Alt obligations of the parties under this Agreement, which by their nature would 
continue beyond the termination, cancellation or expiration ofthis Agreenrient, 
including by way of illustration and not limitation those clauses relating to Software 
licenses, Disclaimer of Warranties and LfmltHtion of Liability and indemnification, shall 
survive such termination, cancellation or expiration. 

(B) APPLEWOOD will not be liable for delays^ damages, oi failures in performance due to 
causes beyond its reasonable control, including, but not limited to acts of a 
governmental body, acts of God, acts of third parties, fires, floods, strikes or other 
labor-related disputeSj of other things we do not control, or an inability to obtain 
necessary equipment or services. 



(C) You agree not to assign or otherwise transfer this Agreement in whole or in part, 
including the Software or your rights or obligations under I t Any attempt to do so shall 
be void. We may assign all or any part of this Agreement without notice and you agree 
to make all subsequent payments as directed. 

(D) Vou and APPLEWOOD agree that the substantive laws of l^e Commonwealth of Virgmia, 
without reference to its prfncipies of conflicts of laws, will be applied to govern, 
construe and enforce all of the rights and duties of the parties arising from or relatir^ in 
any way to the subject matter ofthis Agreemisnt. You and APPLBWODD consent tothe 
eKclusive personal jurisdiction of and venue in a court located in the Commorwealth of 
Vf tginfa for any suits or causes of action connected in any way, directly or indirectly, to 
the subject matter of this agreement ot to the Service. Except as otherwise required by 
faw, including Virginia laws relating to consumer transactions, any cause of action or 
claim you may have with respect to the Service must be commer\Ged within one (1) year 
after the clafm or cause ot action arises or such claim or cause ot action is barred-

jE) in the event of a conflict between this Agreement and any applicable tariff, the tarrff 
shall prevail. We reserve the right to modify the Service to reflect any change in any 
governing law, appiicable tariff or underiying network service or component affeding 
the .Service. 

(F) APPLEWOOD'S failure at any time to insist Upon strict compliar^ce with any ofthe 
provisions of this Agreement in any instance shall not be construed to be a waiver of 
.such torms in the future. If any pravlsion ofthis Agreement is determined to be irwalid, 
i/legsl, or unenforceable, the validity, legality and enforceability ofthe remaining 
provisions shall not in any way be affected or impaired thereby, ar^ the unenforceable 
portion shall be const-ued as neariy as possible to reflect the original intentions ofthe 
parties. 

(G) This Agreement, including all Attachments and all other polides posted on ttie Web site, 
which are fully incorporated into this Agreement either by attachment or by reference, 
cons^'tutes the entire Agreement between you and APPLEWOOD with respect to the 
subject matter hereto and supersedes any and all prior or contemporaneous 
agreements whether written or oral. Any changes by you to this Agreement, or any 
additional or different terms in your purchase orders, acknov.^ledgements or any other 
documents, written or electronic, are void. 
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1. GENERAL 

"Customers have certain rights and responsibilities under the MinimumTetephone Service Standards 
(Ohio Adm. Code 4901:l-5)fMTSS). These safeguards can be found inthe Appendix to the Ohio Adm. 
Code 4901:1-5-03, which isentitled "Telephone Customer Rights and Responsibilrties". These rights 
and responsibilities Include complaint handling, ordering or changed service, service repair, 
payment of bills, and disconnection and reconnection of service." 

1.1 Application ofthe Tariff 

1.1.1 The Company's service territory isthe State of Ohio 
1.1.2 The Company's services are available to business and residential customers. 

1.2 Undertaking ofthe Company 

1.2.1 To the extent provided herein, the Company undertakes to furnish communications 
services to business and resid ential customers pursuam to the terms of this tariff in 
connectbn with one-way and two-way information transmission between points in 
the State of Ohio. 

1.3 Services and Rates 

1.3.1 Broadband: Appiewood fees and charges for the Service are supplied to you during 
the ordering process unless othenA îse provided for in this Agreement. You agree to 
pay the applicable monthly charge. You further agree that any taxes and other 
charges, including, but not limited to, account, setup fees, early termination fees, 
adapterfees, equipment charges, shippingand handling and other non recurring 
charges will be charged to the payment method listed on you Authorizatfon to Bill 
form. You also agree to pay any additional charges or fees applied to you billing 
account for any reason, including, but not limited to, interest and charges due to 
insufficient credit. Monthly recurring charges will be billed one month in advance. 
Your method of payment as leted on your Authorization to Bill form will be charged 
on the day that your order is shipped and/or processed. Your next billing cycle will 
begin either seven days from your shipment date or the day you activate your 
Service, whichever comes first. Your method of payment as listed on your 
Authorization to B ill form will be charged on the first day of eve ry cycle. The 
product providesthe Customer with full Internet access. Each Customer account 
provides upstream and downstream maximum throughput rates that range from 
128 kbps up to 6.0 Mbps(dependingon the Service ordered.) The product does not 
include E911 or other emergency or ancillary service to 911 that may be available 
from incumbent local phone companies or other telecommunications services 
providers. 

CPE: Appiewood will make a recommendationtotheCustomer of the required CPE 
which bill needed to provide Services for Broadband. Appiewood will provide 
pricing information to Customer art the time of order acceptance. 

ISSUE DATE: EFFECTIVE DATE: 
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Service Install Charge (may not be applicable to all product types): This charge 
includes provisioning of PVC, installation of RJ45 Wall Jack, installation and 
configuration of PE (if it is purchased from or qualified by Appiewood 
Communications), testing ofthe Customer Circuit and up to fifteen (15) minutes of 
installation or repair of inside wiring from RJ45 Wall Jack to NID or for tracing or 
toning across phone closets between RJ45 WaltJackandthe NID. (The Service Set
up Charge does not include Customer premisesequipment or inside wiring beyond 
the first fifteen (15) minutes). Appiewood Communications will provide prcing 
information to Customer at the time of order acceptance. 

Field Technician Dispatch Charge: This charge is billed for the dispatch of F^ld 
Technicianto a Customer locationto service non-AppIewood Communications 
service faults. Service upgrades and downgrades requiring the dispatch of a Field 
Technician. This charge does not include time for any work done at the Customer 
premises. 

Field Technician Dispatch Charge: $175.00 

Extra Time Charge. This charge is billed for each whole or partial (15) minute 
increment Field Technician is at the Customer pre mfees during a Service Setup-
other than the time included as part of the Service Setup Charge - or FieW 
Technician dispatch during which Fie Id Technician provkJes services that include: 
installation or repair of inside wiring from RJ45 Wall Jackto NID or for tracing or 
toning across phone closets between the RJ45 Wall Jack and the NID; 
troubleshootingand/or repairof CPE, CPE configurations, or service setups. (These 
time charges are not included as part of the Service Setup or Field Technician 
Dispatch Charges). 

Extra Time Charge: $20.00 per 15 quarter hour or $8a00 per hour 

Disconnection Charge. This charge is billed for each Customer circuit that is 
disconnected after completion of service set-up by Appiewood Communications 
and prior to the completion ofthe CustomerTerm. This does not include any 
charges which may be applicable for service cancellationfees. 

Disconnection Charge: The balance o f the contract plus fees 

Cancellation Charge. This charge is billed for each Customerorderthat is cancelled 
more than five (5) full business days after the acceptance ofthe order with 
customer signature and prior to completion of the service setup by Appiewood 
Communications. 

Cancellation Charge: $99.00 

Missed Appointment Charge. This charge is billed when the Field Technician arrives 
at the Customer premises and does not have full access to complete the installation 
ofthe Customer Circuit (e.g.. Customer no-show, Appiewood Communicatfons Field 
Technician's lack of access to the NID or rooftop, or Customer req uest for 
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installation rescheduling or cancellation with lessthanone ( l ) fu l l businessday 
advance notice). It is the responsibility of the Customer to ensure that Appiewood 
Communications has access to the building and/or nDoftop Customer should 
coordinate with the building landlord priorto the installation date. 

Missed Appointment Charge: $99.00 

1.4 Late Payment Charges 

1.4.1 The Company agrees to abide by all Commission regulations governing late payment 
charges. The Company will charge 1.5% ofthe customers past due balance. 

1.4.2 Any charges that are disputed by a Customer shall not be subject to late payment 
charges regardlessofthe outcome ofthe dispute. 

1.5 Customer Complaints and Billing Disputes 

1.5.1 Customers may notify the carrier of billing or other disputes either orally or in 
writing. There is no time limit for submitting disputes. 

1.5.2 Customer complaints and billing disputes that are not satisfactory resolved maybe 
presented bythe Customerto: 

If you have adispute that is not resolved afteryou have called Appiewood 
CommunicationsCorporation,orforgeneral utility information, reskJentialand 
business customers may contact the Public Utilities Commissbn of Ohio for 
assistance at 1 -800-686-7826 (toll free) or for TTY at 1-800-686-1570 (toll free) 
from 8:00 a.m. to 5:00 p.m. weekdays, or at www.puco.ohio.gov. 

Residential customers may also contact the Ohb Consumers' Counsel for assistance 
with complaints and utility issues at 1-877-742-5622 (toll free) from 8:00 a.m. to 
5:00 p.m. weekdays, or at www.pickocc.org. 

1.5.3 The Company agrees to abide by all Commission regulations governing late payment 
charges. The Company will charge 1.5% ofthe customers past due balance. 

1.5.4 The Company will not collect attorney fees or court costs from Customers. 

1.6 Returned Check Charge 

1.6.1 The charge for a returned check is $35.00 

1.7 Company Website and Terms and Conditions 

1.7.1 The Company's Website is www.my3ppiewQ0d.com and Conditions of Use can be 
found at ht1:j)s_://v/ww.nweaccQunt.cQm/MainPa^e.htm. 
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