
January 7, 2009 

By Electronic Filing 

Ms Renee J Jenkins 
Director of Administration 
Secretary of the Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, Ohio 43215 

RE Arcadia Telephone Company: TRF Docket No. 90-5003 

Dear Ms Jenkins 

Arcadia Telephone Company submits a Notice of Tariff for electronic filing, The TRF Number for Arcadia is 90­
5003-TP-TRF 

Thank you for your assistance. If you have any questions, please do not hesitate to call. 

Very truly yours, 

lsi Rachelle A Ladwig 
TDS Telecom 
Sr. Admmistrator-Tanffs 
Phone 608-664-4169 
Fax 608-830-5519 
Email·rachelleladwig@tdstelecom.com 

Enclosure 

525 JUNCTION RD 
~Aj] nl~(]f\I IJIII t::.~717 
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The Public Utilities Commission of Ohio 
TELECOMMUNICATIONS APPLICATION FORM for ROUTINE PROCEEDINGS 

(Effective: 0111812008) 

In the Matter of tile Application of Arcadia Telephone ) TRF Docket No. 90-5003
 
Compan) )
 Case No. - -TP ­
to grandfather certam Packages and add STAR Package~ ) NOTE: Unless you have reserved a Case # ur are filing a Contract.
 

) leave the "Case 1'0" fields BlA1"I1K,
 

Name or Registrantts r Arcadia ('elephane Compan\
 

DBAt'.:,) of Regrstrantrs i __
 

Address of Regrstrantt s t 102 West Fremont Street. P,O. Box 157, Arcadia, OH 44804-0157 
Company Web Address www.tdstvlecom.com
 

Regulatory Contact Person(s) Rachelle A. Ladwig Phone 608-664-4169 Fax 608-830-5519
 
Rcgulutory Contact Person's Email Address rachelle.hidwig@tdstelecom.com
 

Contact Person tor Annual Report Bruce Mottern Phone 865-671-4753
 
Addrrvs (ifdifferent from above) J()(PS Investment Drive. Suite 200. Knoxville. TN 37932
 
Consumer Contact Inrormauon Bruce Mottern Phone 865-671-4753
 
Addre-ss til' different from above) __~
 

Motion for protective order included with filing? DYes [8] No
 
Motion for waivcrt s) filed affecting this case? DYe, [8] No [Note: Waivers may toll any automatic timeframe.]
 

Section 1- Pursuant to Chapter 4901:11-6 OAC - Part 1- Please indicate the Carrier Type and the reason for 
submitting this form by checking the boxes below. CMRS providers: Piease see the bottom ofSection If. 
./\,1( rn -; (11 For vcnuirnvente for uar/ol(:'; aJ!plica/ions, see the identified sectionof Ohio Administrative Code Section 4901 and/or the supplemental 

npl!/imlioll fann }lilfed 
I:::' I lntormanvn I"t'sardm;.:. the !IIUrlbe') 0/ copies rrl7uired 11!1 the Commission may he obtainedfrom the Commissum's web sue at www,puco.ol/lo.~oc) 

IIndel /:/c dockfllllS inti'nn(lt;oll ::>,I{SIl'I!/ ~('CtIO" b,ll mlli"s the docketing division at 614-466-4095, or by visiting the docketingdivision at tht' offices 
of lhe 1_-omml:'Sl()I' 

----.-.-- IT--------- ­ r-

Carrier Type Other (explain below) f-- _[8] ILEC
 [J CLEC 

Tier 1 Rellulatorv Treatment 
f-F,_ ..-- ­

D TRF 1-6-04181 I U TRF 1-6-0418/ 
---~-

Change Rates withtn approved Range iO day Notice) 110 day Notice)
 
New Service, expanded local calling
 o ZTA 1-6-0418/ D ZTA 1-6-0418/ 

~, correction of textual error (0 day Notice) (0 day Notice) _._---­
Change Terms and Conditions iP-ATA 1-6-04181 I P ATA 1-6-0418/ 

!!2!roduce _non-recurring service char~ (Auto 30 days) (Auto 30 days)
 
Introduce or Increase Late Payment or r-o-ATA 1-6-04181
 L,J ATA 1-6-04181 

(Auto 30 days) (Auto 30days)f'eturned_ C_hEl.ck _~Ila51e __
 
r-rrCTR 1-6-17
 P. CTR 1-6-17BUSiness Contract iO day Notice) iO day NotlcS)

- ---- - --- - ---- ,- - - ­I ­
D ATW 1-6-12IAI UATW 1-6-12IAIWithdrawal IAuto 30 days)
 

U SLF 1-6-0418/
 
f-- -----'" -- --- ---- - - ----- ~.:~uto) 

Raise the Ceiling of a Rate Not Applicable (Auto 30 days) 

Tier 2 Rea ulatorv Treatment
 
Residential - Introduce non-recurring
 LJ TRF f-6-05IEI 

~ervl~~~harges________ 
LJ TRF 1-6-05IEI 
(Oday Notice) (0 day Notice) 

Residential - Introduce New Tariffed Tier [8] TRF 1-6-051C) L)TRF 1-6-051C) 

~SerVice(sL _____________ (0 day Notice) (0 day Notice) 

Restdential - Change Rates, Terms and 
~,

[8] TRF 1-6-05IEI p TRF 1-6-05IEI 
(0day Notice) (0day Notice)f-Condltions,-F',om0tions,-"r Withdrawal 
o CTR 1-6-17 P CTR 1-6-17Resrdential - Tier 2 Service Contracts (0day Notice) iO day NoticS)1--= - -------.---- .-_. 
Not Filed Not Filed .commercial (Busin~ss) Contra~_s_. 

DetariffedBUSiness Services (see "Other" below) Detariffed 
~. -----_.. 

Detariffed Detariffed
 
se~ 9!!J_~( below) _ _ _____ _ _ ___ ,
 

LResldentlal & Business Toll Services 

LJ CTS [J AOS/IOS . j 

·-1
I 

---j 
i 

I 
I 

..­

p. TRF 1-6-051C) 
(0 day Notice) 

P TRF 1-6-0SlEI 
(0 day Notice) 

o CTR 1-6-17 
iO day Notice) .. 

. ­

Not Filed 
Detariffed -- i 
Detariffed I 

~ " 



Section I - Part n - Certificate Status and Procedural 

TRF 
(0day Notice) 

CTS 
-1h-.---cA "CE 1-6--1-0­ ......,--­

Auto 30 da s Auto 30 da s 

CLEes must attach a current CLEe 
Exchange Listing Form 

TRF 
) _~_.L="'.L==L-__---''-'-V====­

AMT 1-6-14181 
Auto 30 days)

"'--,--:--+1'-"i"'A"'TC 1_6:L_-14--18c-1-+-l"-i~~=L-----I--;::';~~='-------1 

(Auto 30d~._-+-)::.~c~="'--__ 
ATR 1-6-14(8) 

(Auto 30 days) 

ILEC 

- -- ­ .---~--f~~=~ 

o ABN 1-6-111A1 ABN 1-6-11IAI 

No,,-!luto'L) HA.;;ui'to 90da.l'L-_+~-"';-""';='---_--lf-j:.:.c"'~2' 
ABN 1-6-11IA) 

(Auto 30 days) 
---~­

ACN 1-6-14(8)=__--1f-J:"A;;'ut-c0 30 day",s'----_+: 
ACO 1-6-1418/ 

(Auto 30 da s 

TRFDesignation of Process Agent(s) 

r=c;rtificate Status . _ 

I~~~_Icat_i~~~see sUP~I~~~~~~.1 ACE_f~~~)__ ~ 
[;dd Exchanges to Certificate 

~ 
I Aba~d;"-all-;erv;;e~ ~ ;,;Cust-o-~e~ 

AbandonaiiServlCes ~ Without - - -- ­
Customers- ---- ­ -- ­ -- ­ - -, 
~~:nge of ()fficla~arn:_(S~_e_beIO_W_)__ 

~ 
' Chanqe In ()wn"rshlp_(S:eb~ow)__ 

Merger (See below) 
T~~~sfer ~ C~~~cat~ -(s~e-~;ow)---­

h-ra-ns-actionlor-tr-a-nsferor-ieaseo-f-- ­ ---1--1'";;' 

I ;ro erty, plant or bUSiness (See=-b~e=/o=w:"'.~'=lF===--=====--==t=======t==== 
Procedural 

(0 d~.t Notice) _ (0day N"ot...ic",eL

Section 11- Carrier to Carrier (Pursuant to 4901: 1-7), CMRS and Other 

F==-----',-----.-----.-----=
Carner to Carner 

- .._­
Interconnection agreement, or 

---~ 

~ndment to af1.'lElJl"9ved agreement _ 

Request for Arbitration 
C-' -- . ----_. ------- ~----- ._"----­

Introduce or change e-t-c service tariffs, 
---- - ~- -.---------- ---­

Introduce or change access service 
~uant to 07-464-TP:COI____ 

Request rural carrier exemption, rural 
I earner supension or modiflction 

=­
ILEC CLEC 

TINAG J.E2 
(Auto 90day) 

TI-ARB 1-7-09 
UQ-AutO} - ­

ATA 1·7-14 
(Auto30~ 

U ATA 
(Auto 30 daYI 

--1'U NAG 1-7-07 
(Auto 90day) -~ 'U ARB 1-7-09 
(Non-Auto) --_.--- J
[J AlA 1-7-14
 
(Auto 30 d"l'L­ I 

----j 

1
 

UUNC 1·7-04 or g UNC 1-7·04 or 1(Non-Auto) 1-7-05 (Non-Auto) 1-7-05 -Pole attachment changes in terms and iP' UNC 1-7-23(8) I::J UNC 1-7-05 
(Non-Auto) (Non-Auto)...£"r1{jitions and price changes. 

URCC UNAG 4 
[Registration & Change in Operations] [Interconnection Agreement or Amendment] ICMRS Providers See 49011-6-15 
(0day) (Auto 90days) 

~ther• le,plam) __ 

L __ 
*,,\10 f E nU.nllS thr' tntertm pL'nt1d hetweeH the cfiectincdate of the rules and an Applicant's Detar~ffing Filing, changes 10existing 

busincs» TIer 2 and nll toll >t'rVICt'o." including the addition ~f new business Tier 2 and all new toll services, will be processed as O-day 

TFU filinss, and briefly described III the "Other" ~('ctlml above. 

All Section I and II applications that result in a change to one or more tariff pages require, at a
 

minimum, the following exhibits, Other exhibits may be required under the applicable rulers), ACN,
 
ACO, AMT, ATC, ATR and CIO applications see the 4901:1-6-14 Filing Requirements on the
 

Comnnssion 's e aze ~ I u f ex hibi
W b P or a comp ete tst 0 I ItS. 
Exhibit Description: 

f--A The tariff paces sub,ect to the proposed change(s) as they exist before the changers) I 
c-

B The Tariff pages subject to the proposed change(s), reflecting the change, with the change(s) marked in 

~­
the riqht margin. 

C A short description of the nature of the change(s), the intent of the change(s), and the customers affected. 

- ­

D A copy of the notice provided to customers, along with an affidavit that the notice was provided according 
to the ~able rule(s) J 



Section III. - Attestation
 
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission.
 

AFFIDAVIT 

Compliance toitk Commission Rilles and Service Standards 

r dill .111 officeragent or Ih~' applirunr corpormiun. Rachellc A. Ladwig. Sf . and am authorized to make this statement on its behalf 
/\dmUllsLrallJ[ -I mffs 

(Narnc. 

( .urcst that these tariffs comply wun all uppticablc rules. including the Minimum Telephone Service Standards (MTSS) Pursuant to Chapter 
·NOI 1-5 OAC for the state of Ohio r understand that tanff notification filings do not imply Commission approval and that the Commixvrons 
ruJe:-.. Illduding 11lL' Minimum Telephone Service SWndJrJ". as modified and clarified from time to time. supersede an) contradictor} provisions in 
our tanff. We will full~ comply with the rules ofthe state or Ohio and understand that noncompliance can result in various penalties. includlng 
the suspension oj our certificate 1\) opcnnc within the slale ufOtno 

I dectare under p;:;Tlah~ ofperjurv that the foregoing is true and correct. 

I -cecuted (1) (Datc tJanuarv 7, 'U09 at \ Location) lOS Telecom, Madison, WI 

"(Signature and Tille) IsJRachdle A. LadWig, Sr. (Dale) January 7,2009 
Administrator - Tariffs 

Ttus clmd{{"i1I~ 1'('qul/'cd/o/" ('\ et'l l<Jl"ln~{~fl(YIJng/Tfmg If ma)' be ssgned br counsel oran officer ottbe applicant, oranauthorized agent of the 
uJ!plr( (/'71 

VERIFICATION 

J. I{;lcllelle A Lalh"'i!,
 
\ c:nh [hilt 1 have uuhzed the Tclcconumnucauons Apulrcauon l-nnu for Rounne Proceedings provided by the Commission and that all of the mformeuon submitted
 
here .md all addruonal mfonu.uion subnuucd 1Il connecuon \\ 1111 tlus case. IS true and correct 10 the best or my knowledge.
 

'I "il.l'llalure and l,tle)Rachelle A. LadWig, Sr. Administrator·Tariffs (Date) January 7, 2009 

__--:.:. :~I0:~U!~~ ~s"::'~11!!!!'.!g)!-_,'!.(~!y!l.t!~/z.. !1_'!!..Of~ t:.!. :!~:~ l:}~ ~(!!.!.llS.<!!..-(!.~ r:!./.?lf.!..c.e!!!!..I.h!..(!l!.l!!../;~J'.!.!.,. ?r..3:/f!:!.'.h.o!!.:e.d.3¥!'3.!. _ol~;; .(l.1!P..'i'::l'!'. _ •• _ •• __ •_. ._ 

Send your completed Application Form, including all required attachments as well as the required number ofcopies, to," 

Public Vtilities Commission or Ohio
 
Attention: Docketing Division
 

180 East Broad Street, Cotembus, OH 43215-3793
 

Or
 
Make such filing electronically as directed in Case No 06-900-A U-WVR
 

4 



EXHIBIT A
 

(Existing Tariff Sheets)
 

5 



ARCADIA TELEPHONE COMPANY Section 1 
OHIO Sixteenth Revised Check Sheet 1 
PU.CO. NO.8 Cancels Fifteenth Revised Check Sheet 1 

TABLE OF CONTENTS AND GENERAL SUBJECT INDEX 

CHECKSHEET 

SECTION REVISION 

1 Original 
1 First 
1 Tenth 
1 Ninth 
1 Fifth 
1 Fifth 
1 Sixth 
1 Fifteenth 
1 Twelfth 
1 Ninth 
1 Original 

&~~~@WE~ 
SHEET 

1 
2 
3 (T) 
4 
5 
6 
7 
8 (T) 
9 
10 (T) 
11 

ISSUED: April 22, 2008 EFFECTIVE: April 22, 2008
 

IN ACCORDANCE WITH CASE NO. 07-1308-TP-ATA
 
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO
 

BYJEFF JUNG, VICE-PRESIDENT
 
ARCADIA, OHIO
 



ARCADIA TELEPHONE COMPANY Section 1 
OHIO Twelfth Revised Sheet 9 
PUC,O, NO 8 Cancels Eleventh Revised Sheet 9 

TABLE OF CONTENTS AND GENERAL SUBJECT INDEX 

GENERAL SUBJECT INDEX 

Tier 
Designation 

&~~~®W~~ 
Section Sheet 

(T) 

(T) 
(T) 

- Q­

-R-

Restoral of Service 
Restoration of Service Charge 
Right of Ingress/Egress 

Tier 1 Core 
2 
6 
2 

25 
4,17,19,20 

9 

(C) 

(C) 

- S-

Seasonal Service 
Selective Call Screening Service 
Service Connection Assistance 
Service Connection Charges 
Service Order Charge 
Smart Pack Lite 
Special Construction 

Special Service and Facilities 
Suspension of Service 

Multiple Tiers 
Multiple Tiers 

5 
4A 
4 
6 
6 
4 
2 

5 
2 

18 
13 

8-10 

8-10 
31-32 
32-36 

14 
23 

(C) 

ISSUED: December 26, 2007 EFFECTIVE: December 26, 2007
 

IN ACCORDANCE WITH CASE NO: 07-1308-TP-ATA
 
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO
 

BYJEFF JUNG, VICE-PRESIDENT
 
ARCADIA, OHIO
 



ARCADIA TELEPHONE COMPANY Section 4 
OHIO Ninth Revised Check Sheet 1 
P.U.C.O. NO.8 Cancels Eighth Revised Check Sheet 1 

LOCAL EXCHANGE SERVICE 

CHECKSHEET
 

SECTION REVISION SHEET
 
4
4
4
4
4
4
4
4
4
4
4
4
4
4
4
4
 

Original
 
Tenth
 

Second
 
Eleventh
 
Original
 
Original
 
Fourth
 

Original
 
Original
 

First
 
Original
 

Third
 

1
2
3
4
5
6
7
8
9
 

(T)
 

(T)
 

10 
11 
12
 

Third 
First 
Third 

Third 

First 

13 
13D 
14 

29 

31 

(T) 
(D) 

(D) 
(T) 
(D) 
(T) 
(D) 

4

4
 

ISSUI:::D: April 22, 2008 EFFECTIVE: April 22, 2008 

IN ACCORDANCE WITH CASE NO. 07-1308-TP-ATA
 
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO
 

BYJEFF JUNG, VICE-PRESIDENT
 
ARCADIA, OHIO
 



ARCADIA TELEPHONE COMPANY Section 4 
OHIO Tenth Revised Sheet 2 
P.U.C.O. NO.8 Cancels Ninth Revised Sheet 2 

LOCAL EXCHANGE SERVICE
 

TABLE OF CONTENTS 

Business Single-Party for 4 or more lines, PBX Trunks, Key Systems, Centrex Service and 
rates/terms for certain Packages can be found in the company's catalog located at 
www.tdstelecom.com. 

(C) 
(C) 

Customers have certain rights and responsibilities under the minimum Telephone Service 
Standards (Ohio Adm. COde 4901:1-5). These safeguards can be found in the appendix to 
Ohio Adm. Code 4901:1-5-03, which is entitled "Telephone Customer Rights and 
Responsibilities". These rights and responsibilities include complaint handling, ordering or 
changing service, service repair, payment of bills, and disconnection and reconnection of 
services. 

Title Page . 1 

Table of Contents . 2 

Local Exchange Service - General . 3 

Local Exchange Rates . 4 

Maps . 5,6 

Service Connection Assistance (SCA) ,. 7-8 

Lifeline Assistance . 12-13C 

Link-Up . 13D-13E 

(C) 

Total Talk Pack . 29-30 

Smart Pack Lite . 31-32 

ISSUED: April 22, 2008 EFFECTIVE: April 22, 2008
 

IN ACCORDANCE WITH CASE NO. 07-1308-TP-ATA
 
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO
 

BYJEFF JUNG, VICE-PRESIDENT
 
ARCADIA, OHIO
 



ARCADIA TELEPHONE COMPANY Section 4 
OHIO Third Revised Sheet 29 
P.U.C.O.	 NO.8 Cancels Second Revised Sheet 29 

Cancels Third Revised Sheet 30 

LOCAL EXCHANGE SERVICE 

TOTAL TALK PACK 

A.	 General 

1.	 Total Talk Pack is an optional service package. The package permits a customer to
 
receive services and features for a flat monthly rate, for each Total Talk Pack subscriber
 
line provided. Total Talk Pack includes the following services:'
 

a.	 Residential One-Party Line (includes Touch Tone capability) 
b.	 Three-Way Calling & Call Waiting (Custom Calling Services) 
c.	 Caller 10 Deluxe, Anonymous Call Rejection, & Priority Ringing (Advanced 

Calling Services) 

(C) 

(C) 

This package can only be purchased in conjunction with certain non-regulated and/or de-tariffed
 
services.
 

ISSUED: April 22, 2008	 EFFECTIVE: April 22, 2008
 

IN ACCORDANCE WITH CASE NO. 07-1308-TP-ATA
 
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO
 

BYJEFF JUNG, VICE-PRESIDENT
 
ARCADIA, OHIO
 



ARCADIA TELEPHONE COMPANY 
OHIO 
P.U.CO NO.8 

Section 4 
First Revised Sheet 31 

Cancels Original Sheet 31 
Cancels Original Sheet 32 

LOCAL EXCHANGE SERVICE (T) 

SMART PACK LITE 

A. General 

Smart Pack Lite is an optional service package. The package permits a customer to receive 
services and features for a flat monthly rate, for each Smart Pack Lite subscriber line provided. 
Smart Pack Lite includes the following services ': (C) 

1. Residential One-Party Line 

2. Calier /0 Deluxe 

3. One CCS or ACS feature of the customer's choice 

(C) 

(C) 

(C) 

This package can only be purchased in conjunction with certain non-regulated and/or de-tariffed (C) 
services. (C) 

ISSUED: April 22, 2008 EFFECTIVE: April 22, 2008
 

IN ACCORDANCE WITH CASE NO. 07-1308-TP-ATA
 
ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO
 

BYJEFF JUNG, VICE-PRESIDENT
 
ARCADIA, OHIO
 



EXHIBIT B
 

(New Tariff Sheets)
 

6 



ARCADIA TELEPHONE COMPANY Section 1 
OHIO Seventeenth Revised Check Sheet 1 
PUCO NO 8 Cancels Sixteenth Revised Check Sheet 1 

TABLE OF CONTENTS AND GENERAL SUBJECT INDEX 

CHECKSHEET 

SECTION REVISION SHEET 

1 Original 1 
1 First 2 
1 Tenth 3 
1 Ninth 4 
1 Fifth 5 
1 Fifth 6 
1 Sixth 7 
1 Fourteenth 8 
1 Thirteenth 9 (T) 
1 Ninth 10 

Original 11 

ISSUED: January 7, 2009 EFFECTIVE: January 7, 2009
 

ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO
 
BY JEFFREY JUNG, VICE-PRESIDENT
 

ARCADIA, OHIO
 



ARCADIA TELEPHONE COMPANY Section 1 
Ohio Thirteenth Revised Sheet 9 
P UCO NO 8 Cancels Twelfth Revised Sheet 9 

LOCAL EXCHANGE SERVICE 

GENERAL SUBJECT INDEX 

Tier 
Designation Section Sheet 

- Q­

- R-

Restoral of Service 
Restoration of Service Charge 
Right of Ingress/Egress 

Tier 1 Core 
2 
6 
2 

25 
4,17,19,20 

9 

- S -

Seasonal Service 
Selective Call Screening Service 
Service Connection Assistance 
Service Connection Charges 
Service Order Charge 
Smart Pack Lite 
Special Construction 
Special Service and Facilities 
STAR Packages 
Suspension of Service 

Multiple Tiers 
Multiple Tiers 

5 
4A 
4 
6 
6 
4 
2 
5 
4 
2 

18 
13 

8-10 

8-10 
31-32 
32-36 

14 
33 
23 

(N) 

ISSUED: January 7. 2009 EFFECTIVE January 7, 2009
 

ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO
 
BY JEFFREY JUNG, VICE-PRESIDENT
 

ARCADIA, OHIO
 



ARCADIA TELEPHONE COMPANY Section 4
 
Ohio Tenth Revised Check Sheet 1
 
P U C.O. NO 8 Cancels Ninth Revised Check Sheet 1
 

LOCAL EXCHANGE SERVICE 

SECTION
 
4
 
4
 
4
 
4
 
4
 
4
 
4
 
4
 
4
 
4
 
4
 
4
 
4
 
4
 
4
 

4
 

4
 

4
 

CHECKSHEET 

REVISION
 
Tenth
 

Eleventh
 
Second
 
Eleventh
 
Original
 
Original
 
Fourth
 

Original
 
Original
 

First
 
Original
 

Third
 
Third
 
First
 
Third
 

Fourth
 

Second
 

Original
 

SHEET
 
1
 
2
 
3
 
4
 
5
 
6
 
7
 
8
 
9
 

10
 
11
 
12
 
13
 

13D
 
14
 

29
 

31
 

33
 

(T) 
(T) 

(T) 

(T) 

(N) 

ISSUED: January 7, 2009 EFFECTIVE: January 7, 2009
 

ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO
 
BY JEFFREY JUNG, VICE-PRESIDENT
 

ARCADIA, OHIO
 



ARCADIA TELEPHONE COMPANY Section 4 
Ohio Eleventh Revised Sheet 2 
P UCO NO 8 Cancels Tenth Revised Sheet 2 

LOCAL EXCHANGE SERVICE TARIFFS
 

Business Single-Party for 4 or more lines, PBX trunks, Key Systems, Centrex Service, and 
rates/terms for certain Packages can be found in the company's catalog located at 
www.tdstelecom.com. 

Customers have certain rights and responsibilities under the minimum Telephone Service 
Standards (Ohio Adm. Code 4901: 1-5). These safeguards can be found in the appendix to 
Ohio Adm. Code 4901: 1-5-03, which is entitled "Telephone Customer Rights and 
Responsibilities" These rights and responsibilities include complaint handling, ordering or 
changing service. service repair, payment of bills, and disconnection and reconnection of 
services 

TABLE OF CONTENTS
 

Title Page 1
 

Table of Contents 2
 

Local Exchange Service - General. 3
 

Local Exchange Rates. 4
 

Maps. 5,6
 

Service Connection Assistance (SCA) . 7-8
 

Lifeline Assistance 12-13C
 

Link-Up 13D-13E
 

Total Talk Pack 29-30 

Smart Pack Lite 31-32 

STAR Packages .. 33 (N) 

ISSUED January 7, 2009 EFFECTIVE: January 7, 2009
 

ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO
 
BY: JEFFREY JUNG, VICE-PRESIDENT
 

ARCADIA, OHIO
 



ARCADIA TELEPHONE COMPANY Section 4 
Ohio Fourth Revised Sheet 29 
P UCO NO.8 Cancels Third Revised Sheet 29 

LOCAL EXCHANGE SERVICE
 

TOTAL TALK PACK'	 (Cl 

A	 General 

1 Total Talk Pack is an optional service package. The package permits a customer 
to receive services and features for a flat monthly rate, for each Total Talk Pack 
subscriber line provided Total Talk Pack includes the following services: 1 

a.	 Residential One-Party Line (includes Touch Tone capability) 
b.	 Three-Way Calling & Call Waiting (Custom Calling Services) 
c.	 Caller 10 Deluxe, Anonymous Call Rejection, & Priority Ringing (Advanced 

Calling Services) 

This package can only be purchased in conjunction with certain non-regulated andlor de-tariffed
 
services
 
Thisservice IS grandfathered to existinq customers effective January 7. 2009 The service will (C)
 
not be available to new customers after this date. (C)
 

ISSUED: January 7. 2009	 EFFECTIVE: January 7, 2009
 

ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO
 
BY JEFFREY JUNG, VICE-PRESIDENT
 

ARCADIA, OHIO
 



ARCADIA TELEPHONE COMPANY Section 4 
Ohio Second Revised Sheet 31 
PU C 0 NO.8 Cancels First Revised Sheet 31 

LOCAL EXCHANGE SERVICE
 

SMART PACK LITE'	 (C) 

A.	 General 

Smart Pack Lite is an optional service package. The package permits a customer to 
receive services and features for a flat monthly rate, for each Smart Pack Lite subscriber 
line provided. Smart Pack Lite includes the following services i. 

Residential One-Party Line
 

2 Caller ID Deluxe
 

3 One CCS or ACS feature of the customer's choice
 

This package can only be purchased in conjunction with certain non-regulated and/or de-tariffed
 
services
 
This service is grandfathered to existing customers effective January 7, 2009. The service will not (C)
 
be available to new customers after this date. (C)
 

ISSUED: January 7. 2009	 EFFECTIVE: January 7, 2009 

ISSUED BY THE PUBLIC UTILITIES COMMISSION OF OHIO
 
BY JEFFREY JUNG, VICE-PRESIDENT
 

ARCADIA, OHIO
 



ARCADIA TELEPHONE COMPANY 
Ohio 
PUCO NO 8 

Section 4 
Original Sheet 33 

LOCAL EXCHANGE SERVICE 

STAR PACKAGES'	 (N)
 

A	 General 

1 The STAR Packages are optional service bundles. Each package permits a 
customer to receive services and features for a flat monthly rate, for each STAR 
Package subscriber line provided. The STAR Package options include the 
following services: 

a)	 3 STAR Standard Package 
Includes Residential One-Party Line, Caller ID Deluxe, Call Waiting/Cancel 
Call Waiting, Call Forwarding, and Preferred Call Forwarding 

The 3 STAR Package can be upgraded to include Anonymous Call 
Rejection, Three-Way Calling, Priority Ringing, and Special Call Acceptance. 

b)	 4 STAR Standard Package 
Includes: Residential One-Party Line, Caller ID Deluxe, Call Waiting/Cancel 
Call Waiting, Call Forwarding, Preferred Call Forwarding, and Anonymous 
Call Rejection 

The 4 STAR Package can be upgraded to include Three-Way Calling, Priority 
Ringing, and Special Call Acceptance. 

c)	 5 STAR Standard Package 
Includes Residential One-Party Line, Caller ID Deluxe, Call Waiting/Cancel 
Call Waiting, Call Forwarding, 3-Way Calling, Anonymous Call Rejection, 
Priority Ringing, Special Call Acceptance, and Preferred Call Forwarding 

These packages can only be purchased in conjunction with certain non-regulated and/orde­

tariffed services (N)
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EXHIBITC 

lhe Arcadia Telephone Company hereby provides notice that it will begin offering new 

optional service bundles called STAR Packages. The packages permit a customer to receive 

services and features for a t1at monthly rate. The three available STAR Packages include: 3 

STAR. '-I Sl AR. and 5 STAR. The packages can only be purchased in conjunction with certain 

non-regulated and/or dctariffed services. 

The Arcadia Telephone Company also hereby provides notice that it will grandfather the 

I'otal Talk and Smart Pack Lite Packages for Residential customers effective January 7, 2009. 

The Packages will not he available to new Residential customers after this date. 
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