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From: "webmaster@puc.state.oh.us" 
To:"ContactThePUCO@puc.state.oh.us" 
Subject: 41560 
Sent: 12/5/2008 9:47:05 PM 
Message: 
WEB ID: 41560 AT:12-05-2008 at 09:46 PM 

TYPE; comment 

NAME: Mr. Kevin Cronin 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• The Brown Hoist Building 
• 4403 St. Clair Avenue 
• Cleveland, Ohio 441003-1125 
. USA 

PHONE INFORMATION: 

• Home: (216) 374-7578 
. Altemative: (216) 377-0615 
• Fax: 216 881 3928 

E-MAIL: kevin.cronin.ohio@gmail.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: CEI 
• Name on account: Nancy Cronin 
• Service address: 13700 Cormere Avenue 
• Service phone: 216 932 3548 
• (no account number provided?) 

COMMENT DESCRIPTION: 

Public Utilities Commission Of Ohio 180 East Broad Street Columbus, Ohio 43215 

CEI Needs to Increase Quality of Service in our Neighborhood, Before Any Rate 
Increase Kevin Cronin 13700 Cormere Avenue Cleveland, Ohio 44120 
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Dear Commissioners: 

My mom has owned her home in a tiny comer of Cleveland, near the Shaker Heights 
border for more than thirty-five years. The Shaker Square neighborhood has been called 
CHALK, an acronym for the streets in the neighborhood. I posted a request, asking for 
support in a petition complaining about energy reliability, generating twenty signatures 
within hours. Our neighborhood has some ofthe LEAST RELIABLE energy distribution 
service in the area, with blackouts that are more frequent and of longer duration. Before 
any discussion of rate increases, CEI needs to commit and implement its previously 
announced timeline to upgrade and to boost reliability. 

While I'm confident the Commission takes the issue of service reliability seriously, it 
doesn't seem that CEI has noticed or acted accordingly. I understand that the rate increase 
review requires an analysis ofthe rate increase request, along with an analysis of 
CEIa€''''̂ s operations and CEla€'''̂ s reliability. I would encourage you to take even 
stronger targets, timelines and requirements: 

* Is CEI's action plan and targets adequate; are they stringent enough? * Why did CEI 
fail to meet its reliability targets and timelines? * I understand the consultant 
recommendations, include both long-term and short-term recommendations, targeting 
performance improvement. Can we have any confidence that the recommendations will 
actually be implemented, on the recommended timeline, and improve reliability? 

CEI's performance in meeting its promises provide ample reason to have doubts for the 
future. I understand CEI and the City of Shaker Heights held lengthy discussions about 
specific steps to improve reliability, dating back to 2005. CEI promised that by 2006, old 
wires and poles would be replaced with updated materials, with new transformers 
installed, as well. CEI promised that on, or around, August 2007, the entire CEI electric 
distribution system in Shaker Heights, on which our neighborhood is entwined, would be 
completely re-built. 

However, implementation was a different matter. I understand that by July 2007, when 
the entire upgrade was to be completed, CEI had completed only 39% ofthe constmction 
work. Further, based on Febmary 2008 data (nine months after CEIa€ '̂̂ s promised the 
re-build), less than half of the constmction was completed. It would make sense that the 
rebuild/upgrade, if fully implemented, would improve service in our area, but hope and 
realization seem very far apart. We encourage the PUCO to use the rate increase request 
to prompt CEI to fulfill its promises and complete its upgrade to improve reliability. 

To ensure implementation, I would encourage you to implement the recommendation of 
the Ohio ConsumersaC '̂̂  Counsel, who urges reducing CEIa€'̂ ^s rate increase because 
of poor reliability performance. The reliability in our neighborhood needs CEI's attention 
and without the pressure ofthe OCC recommendation, I do not have confidence they will 
take the issue seriously and adopt the necessary reforms to improve service. 



Thank you for your time and consideration. In the event you need additional information, 
please do not hesitate to contact me. 

Kevin Cronin, Attomey The Brown Hoist Building 4403 Saint Clair Avenue Cleveland, 
Ohio 44103-1125 216.377.0615 kevin.crQnin.ohiQ@gmail,com 
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