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180 East Broad Street 
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City ofAllicmce, for 
Re-Certification as a Govemmental Aggregator 
CaseNo. 00'2499'EL-GAG 

C 
O 
o 

Si ^ 

en -2. 

Dear \fe. McCaul^: 

Enclosed please find the City of Alliance' completed RE-CERTIFICATION 
APPUCATION FOR GOVERNMENTAL AGGREGATORS. We have enclosed an origmal 
application, notarized and signed by an authorized official and ten conformed copies, including all 
edubits, ax^ other attachments. 

The material provided includes the followmg: 
1) Authori^ng ordinance directing the City to effect a Govemmental Natural Gas 

Aggregation Program with opt-out provisions; 
2) Plan of Op^ation and Gov^iiance; 
3) Copies of Automatic Aggregation Disclosures. 

Should you have any questions or need additional information, please contact our aggr^ation 
program mant^er, M-. Terry Leach of AMPO, Inc., at tleach@,amp-ohio.org. 

Respectfully submitted. 

Vincent A. Marion; MA, MPA 
Director, Planninff and Devdopment^^^^ ^° *̂ ^ c e r t i f y t h a t t h e imag©^^ appaar lug a re an 
r'*« f Lir a c c u r a t e and coop la t* r t tproduution of a CRse f i l e 
City 01 Alliance documant d o l l T o r « l in t h« r e g u l a r course of b u s i n e s s 
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The Public Utilities Commission of Ohio 

c " • 

:-'̂ msm:iiMM: 

R E N E W A L A P P L I C A T I O N F O R G O V E R N M E N T A L A G G R E G A T O R S 

Please print or type all required information. Identify all attachments witii an exhibit label and 
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear die legal name ofthe 
Ai^licant and should be indiuled on the dednnuc copy provided Applicants should tile 
completed applications and all related conespcHulence wiA: Pubhc Utilities Commissioii of 
Ohio, Docketing DivisicHi, 180 East Broad Street, Columbus, OH 43215-3793. 

A. R E N E W A L I N F O R M A T I O N 

A-1 Applicant's lesri name, address, l ^ i ^ o n e number, PUCO certificate numb^, and 
web site address 

Legal Name City of AlHmcc 
Address 504 Em^ Main Street Aniaacc Ohio 44601 
PUCO Certificate # aad D<rte Certified 0t-057(4) Vtmwn 
Telephone #(330)829-2235 Wd> site address f if any) www t̂yofiim«ncc.com 

A-2 Kxiiiî t̂ A-2 "AutiiorMBy i;>rJin«Bce** provide a copy of the ordinance or resolution 
au&orizing the formation of a gov^nn^ntal aggregation program adopted pursuant to 
Section 4928.20(A) of Ae Eevised £oda 

A-3 Ff̂ F̂ f̂Wt 4 '^ "Onera^on and Govemance Plan'^ jn'ovide a copy of the appUcant's 
current plan for op^ation and govemance of its ^gi^gati<m program adopted pursuant to 
Section 4928.20(C) of die Revised £ode. The Operation and Governance Plan explained 
in Exhibit A-3 shoidd include: 

• Terms and additions of enrolhn^t including: 
• Rates 
• Charges 
• Switching fees, if any 

• Policies associated with oistomeis moving into/out of aggregation area 
• Bilhng procedures 
• Procedures for handling complaints and disjmtes induding the toll-free 

telephcme number and address for customer contacts 



A-4 E T h l ^ A.4 Aotomalk Afffireealion Dis€fo8ure-"Opt-oirt Formr provide a copy of 
the disdosuresTopt-ouT required by Section 4928.2003) of &e flevised £ o ^ if its 
aggregation program provides for ai^matic aggr^ation in accordance with Section 
4928.20(A) ofthe Revised Code. If the opt-out is in d r ^ fonn, dodot ^ final opt-out 
(including b^inning and aiding dates of t i^ 21-d2^ -out period and the sdected CRES 
supi^^) wift the Commission within 10 da^s pdor to providing or offering s a ^ c e . See 
#12 in tiie attached Affidavit. 

A-5 Cimiact persmi for regulatory or emergen^ matters 

Name Mr. totm B too-
Tide Safety Service JMrector 
Business adcfaess 504 Eart Main Street AmaMĉ CHAi 44601 
TeleiAmietf (330) &21-223S Fax# (330) a21-9362 
E-mal addiess (if aiy) 

A-6 Contact persmi fotr Commission Staff use in invest^atfa^ customer compliunts 

Name Mr. Vfnc^rt Marton 
Titte FUmafcBgMidEtevetoPineatMrector 
Business address 504 East Ma&i Street. AliiawccOido 44601 
Teleniione # (330) 021-2235 Fax# (330)821-^362 
E-mail addie^ tff any) gi«iwmu@ailfa»ceoh.goy 

A-7 Appiicmit's address and toll-free nnmi»^ for customer service mtd omi^atots 

Customer Service atkiress 504 Eat Mate Street, Aliiaace^Oiiio 44601 
Toft-fice TelerfKme M (330) 021-2235 FSRM (330>igl-^362 

mail addtess (if gmv) BMB-iiwvâ aiHMMrcolMBov 

(tore of Applicant & Title 
rohn B, B la se r 
Director of Public Safety & Service 
Sworn and snlBcraMNl before me An -loth ^ ^ of Deyy^hp'T-.r :̂ nnR 
Month Year 

Slgairtare of official wlminbterii^ oatii 
Connie Mohr, Notary 

Print Name and Titte 

My commission expires on, 4/4/09 



AFFIDAVIT 
Stateof Ohio : 

JU . l i ance ss. 
(Town) 

CoiMtvof s t a r k : 

J o h n B . B l a s e r . Affiant, being duly swom/afEinned according to law, deposes and says ftat: 

He/a»is tfaefiprviry:. ni-r^y^nifOflSce of Affiant) of C i t y o f A l l i a n c e (Name of AppHcant); 

That hdJ^K is aullionzed to and does make this affidavit for said Applicant, 

1. The Ajqdicatit herein, attests under penalty of false statemoit Ihat aU statemoits made in the 
^jplication for certiffeaticm renewal are true and c(Hnplete and that it will amend its application vASie 
the applicati<m ki pexidmg if any substantial changes occur is^arding the informaticm provided in the 
application. 

2. The Applicant l»ieiti> attests it will dmely file an annual report with the Public Utilities Commission 
of <M^ of its totnistate gross receipts, gross eammgs, and sates of kilowatt-hours of electricity 
pursnant to Diviaon (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of 
Section 4928.06 ofthe Revised Code. 

3. The AppHcant heteio, attests that it will timely pay any assessments made jnirsuant to Sections 
4905.10,4911.18, OT Division F of Section 4928.06 ofthe Revised Code. 

4. The .^^ticant herein, attests tfaiat it will com|dy with all PUbUc UtiHties Conunission of C ^ o rules or 
oida:s as adopted pursuant to Chiq>ter 4928 of tite Revised Code. 

5. The Ai^Hcant hoein, attests that it wiU coopa:ate fiilly widi the Public Utilities Commission of Ohio, 
and its Staff on a i ^ uttlity nuttter including die mve^igation of ffl^ c<msum» con^»laint ^ 
service offered or provided tyy the Applicant. 

6. The At^licaat haein, attests that it wiU fully comply Mitfa Section 4928.09 of the Revised Code 
regarding consent to the juhsdiction of CKiio Courts and the servke of process. 

7. The Applicant herein, attests that it will comfdy with aU state and/or federal rules and regulations 
concerning consumca- protection, the eaivironmeiit, and advolising^xromotions. 

8. The AppHcant herein, attests tbat it will use its best efforts to verify that any entily with vthom it has a 
contractual relationship to purchase power is in c<snidiaiice wttii ^ t^ l icable licensing requiremaits 
ofthe Federal Energy R^ulatOTy Commission and tise Public Utilities Commission of Ohio. 

9. The AppHcant l^rein, attests that it will coopraate fiiUy wi& the PubUc UtiUti^ Commission of Ohio, 
the electric distribution cmnpanies, the regional tnauanissioa entities, and other eiectrk su{^Hers in the 
event of an enn^ency condition that may jeopardize the s a f ^ and relialnHty of the electric senrice in 
accordance with the eme^gecbcy plans and other piocedures as may be determined expropriate by the 
Commission. 

10. If oppHcable to die service(s) tiie AppHcant wiU|m>vide, the AppHcant haeiri, attests diat it will a<Siere 
to the veUaSo^ staodarcb of {]) the North Americatt Electric ReH^nHty Council (NERC), (2) the 
fq)pmpriate re^onal reliabiHty council(s), and (3) ttie PubHc UtiHties Commission of Oldo. (Only 
^)plicable if pertains to the sovices the Aj^Hcaat is offering) 



11. The Applicant heavin, f^ests &at it will inform &e Commission of any material change to the 
information siqvplied in the renewal ̂ ipHcatimi wi&in 30 days of such materifd change, including ai^ 
change in contact person for r^nlatory purposes or contact person for Staff use in investigatii^ 
customer complaints. 

12. The Aî Hcant herein, attests fiiat if flie opt-out is in draft form, die Aj^licant wiU docket the final opt-
out (including beginning and endii^ dates of the 21-day -out peaiod and the selected CRES suppHer) 
with the Commî um within 10 dayspnor to providing or offering service. 

That the facts above set fordi ase true and correct to the best of his/her knowledge, informaticm, and beHef and that 
he/she expects said AppHcant to be able to prove the same at any hearing hereof. 

ITJTI^ 
ofAffiant&TiUe 

B. B la se r 
d i rec tor of P u b l i c Safe ty & Serv ice 

'Swom and subscribed before me flus 12th day of December, 2008, 
Month Year 

ŷ ^̂ ,.̂ iL-;̂ ^̂ ^̂ ĵ  ^ ^ - f f u - ^ CQnnie Mohr, Notary 
Signature of ofHcial administering oadi PrintName and Tide 

My commissionesqnres (m ^ /^ /Q° 



Exhibit A-2 "Authorizing Ordinance" 

WDC99 36^258-1-058.^85.0015 



/ 
DEC-18-00 KM 1S:07 ALLIANCE MAYOR'S CFFIGE FAX NO. 3308219362 P.02 

Referred to: ffAt^'^^/^trc/piti 

IstReadiiig: " ? / V < ^ 
2iKi Reading: l y - j l i J 
3rd Rgftding: ' " ' 

AN EMERGENCY ORDINANCE AUTHORIZING THE SUBMISSION TO THE 
ELECTORS OF THE CITY OF ALLIANCE OF A PROPOSAL TO AUTHORIZE 

THE CITY OF ALLIANCE TO ACT AS AN AGGREGATOR ON BEHALF 
OF CUSTOMERS WITHIN THE CTTY FOR ELECTRICAL POWER IN 

THE YEAR 2001 AND 'mE^tEAFTER 

WHEREAS, pursuant to Article XVHI, Section 4 of the Ohio Constitution, the City of 
Alliance has plenary power to, among odier things, own and operate municipal utilities or to 
contract with others for the provision of utility services to the residents aiKl business located 
within the City: and 

WHEREAS, putsuanc to R.C. Section 492S.0L et seq.. municipalities and other may 
aggregate custoiners within their jurisdiction in order to facilitate "customer choice" in electric 
power suppliers and to promote lower cost electric utility services within the City; and 

WHEREAS, aggregation by the City may permit customers within the City to realize 
lower electric rates from the coileclive purchasing of electric services; and 

WHEREAS, tiie City of Alliance desires to submit an ordinance to the Board of 
Elections to submit to the clcccors of the City of Alliance dw question of whether the City should 
create an aggregation program in accordaiKre with R.C. Section 492S.20; and 

WHEREAS, this ordinance constituEes an enusrgency measure providing for the 
immediate preservation of the public peace, properly, health or safety in that it must be certified 
to the election authorities in order for the question to appear at an election to be held on 
November 7, 2(XJ0, co establish a retail aggregaUon program for the benefit of the City's electric 
consumers by January 1, 2001, the date that "customer choice" commence in Ohio pursuant to 
R. C. Section 4928.01, et seq.; 

NOW, THEREFORE, BE IT ORDAJNED by ti» Council of the City of Alliance, 
SiarK and Masoning Counlits, Ohio as follows: 

Section 1. That tlus Council hereby authorizes the submission to the electors 
of the City of Alliance at a ^>ecial election to be b^ld at the usual places of voting of said City 
on Tuesday, November 7, 2000, of a proposal to authorize the City of Alliance to act as an 
aggregator on behalf of the customers within the City for electric power in the year 2001 and 
thereafter in accordance with R.C. Section 4928.20. 



DEC-18-00 WA 1B1Q8 ALLIANCE HAVOR'S OFFICE FAX NO. 3308219362 P.Q3 

SectioRJ. That the proposed aggregation authorization, upon receiving at least 
a majority of titt votes cast tf^reon at the November 7, 200Q, special election^ shall become 
effective immediately upon its adoption, and fi^ Ci^*s aggregation program shall tt»treafEfir 
commence in accordax»:e vddi &e plan ai operation to be established puisuat^ to R.C. Section 
4928.01, et seq. If the proposed aggregation aothorization is so adopted, all customers within 
die City shall automatically be inchided in flie City's ^ggr^adon pic^ram. 

SKsdon 3. That dx Cleik of ttds Council is hereby authorized to promptly 
forward a certi^ed copy of this ordinaxice to the Board of l^ections of Stark Coun^ by no later 
than August 24. 2000. 

Scctioaj4. That the Board of Elections of Staik County shall cause an 
appropriate notice to be duly givea of the election to be held on November 7, 2000, on the 
fbregoii^ prt̂ posal and otherwise to provide for such election in the marmer provided by the 
general laws of the State of Ohio. 

Sections. That the Clerk of this Council is hereby authorized to cause tl^ fuB 
text of this Ordinance to be published once a week for two consecutive weeks in a newspaper 
of general ciixiulation published in the City of Alliance, with the first publication to be made at 
least fifteen days prior to the special election to be held on November 7, 2000, as provided in 
Article XVIll, Section 9 of the Constitution of the Sute of Ohio and Section 731.211 of the Ohio 
Revised Code. 

Section 6. That it is found and determined that all formal actioDS of this 
Council concerning and relating to the passage of this ordinance were passed in an open meeting 
of this Council, and that all delibcradons of diis Council and any of its committees that resulted 
in such fonnai action were in meetings open to the public in compliance with all legal 
requirements. 

Section 7. That the ballot submitting the question of the adoption of the 
aforesaid proposal shall read as follows: 

A majority affirmative vote is necessary for passage. 

Shall the City of AUiaiK£ have au&ority to act as an aggregator on behalf of the 
electric customers within the City in the year 2001 and thereafter? 

FOR THE CTTY OF ALLIANCE ACTING AS AN 
AGGREGATOR ON BEHALF OF ELECTRIC CUS1X>MERS 
WITHIN TECE CITy OF ALLIANCE 

AGAINST THE CITY OF ALLIANCE ACTING AS AN 
AGGREGATOR ON BEHALF OF ELECTRIC CUSTOMERS 
WITHIN THE CITY OF ALLL\NCE 



DEG-18-00 HON 15i09 ALLIANCE HAYOR'S OFFICE FAX NO. 3308219362 P. 04 

Section. 8. That this ordinance is hereby tkclared to be an emergency measure 
necessary fur the preservaticm of public peace, property healtih aisl safety ami for the fttrther 
ceascHi that it must be certified to the Board electors not later than August 24, 2DO0 aid, 
provided it receive the afSimative vote of two-dxirds of aH the members elected to Coui»il> it 
^lall take effftrt arvl hi^ in fbocce iiDzii*diately vtpoti its passage osd A^iuva l by tlie Mayor; 
otherwise it shall take effect axid be in force from a i ^ after die earliest period allowed by law. 

Passed this / 7 day of s^/y 

President of Coujacil 

^ > 2 ^ ^ # v / # ^ 
William Sfactler 
Qcrk of Council 

Toni E. Middleton 
Mayor 

APPRi AST 

trew L. Zumbar 
Lw Director 

FORM: 

Th[» i l to CBrtily fhoT tfia d l^uv On^nontt w w 

published in "7?» AllJanca I f a v W ' on pm . 

R- HA^jEfe&H*^ 



Exhibit A-3 "Operation and Governance Plan" 

wrX'W 363258- I.OSa385.00lS 



Introduced by: c c u ^ j o u ^5 ft uiriocg ORDINANCE NO. 01 - 01 

Referred to: 

1st Reading: i ' t ^ ' - O l 
2nd Reading: 
3fd Reading: 

AN ORDINANCE TO APPROVE THE PLAN OF 
OPERATION AND GOVERNANCE FOR THE CITY OF 
ALLIANCE'S ELECTRIC AGGREGATION PROGRAM, 
AND DECLARING AN EMERGENCY. 

WHEREAS, Ohio Revised Code Section 4928.20 permits a municipality to 
aggregate customers within their jurisdiction in order to facilitate "customer 
choice" in electric power suppliers and to promote lower cost electric utility 
services within the City of Alliance; and 

WHEREAS, on November 7, 2000, the electors of the City of Alliance 
approved of the City of Alliance's plan to create an aggregation program for 
customers located within the boundaries of the City of Alliance; and 

WHEREAS, Revised Code 4928.20(C) requires a govemmental entity 
interested in the automatic registration of customers under govemmental 
aggregation, subject to customer rights to "opt-out" of such an aggregation, to 
adopt a plan of operation and govemance for its aggregation program; and 

WHEREAS, this ordinance constitutes an emergency measure providing 
for the immediate preservation of the public peace, property, health or safety in 
that opportunities to coordinate aggregation activities with certain suppliers of 
generation services may become limited, now. therefore, 

NOW THEREFORE, BE IT ORDAINED BY THE COUNCIL OF 
THE CITY OF ALLIANCE, STARK AND MAHONING COUNTIES, 
OHIO. 

SECTION 1. That this Council hereby adopts the City of Alliance Plan of 
Operation and Govemance, attached as Exhibit "A", for the implementation and 
administration of the City of Alliance's municipal aggregation program in 
accordance with Ohio Revised Code Section 4928.20(C). 

SECTION 2.That this Ordinance be, and the same is hereby DECLARED 
to be an EMERGENCY measure, necessary for the immediate preservation of the 

Ordinance No. 01 - 01 - Page No. I 



public peace, health, safety and welfare of the citizens of the City of Alliance and 
provided that it receives the affirmative vote of two-thirds (2/3) of the members 
elected to Council, it shall take effect and be in full force from and immediately 
upon its passage and approval by the Mayor and that the City of 
Alliance'sjaggregation program shall thereafter commence in accordance with the 
adopted Plan of Operation and Govemance that has been established pursuant to 
Ohio Revised Code Chapter 4928, otherwise, it shall take effect and be in full 
force and effect from and after the earliest period allowable by law. 

SECTION 5. That it is FOUND and DETERMINED that all formal 
actions of this Council concerning and relating to the adoption of this Ordinance 
was adopted in an open meeting of this Council, and that all dehberations of this 
Council and of any of its committees that resulted in such fonnai actions were in 
meetings open to the public, in compliance with all legal requirements, including 
those of Section 121.22 of the Ohio Revised Code. 

TH 
PASSED, this \ G day of ^F^K-JUA A. D., 2001 

John Benincasa, President of Council 
ATTEST: 

R. Mark Locke, Clerk of Council 

APPROVED : . )^^ / 7 ^ ^ 01. 

/^oni E. Middleton, Mayor 

APPROVED AS TO LEGAL FORM: 

^ K y \ /I ^ , 2001 

Andrew L. Zumbar, LawNJirector 

Ordinance No. 01 - 01 - Page No. 2 



1, R. Mark Locke, Clerk of Council of the City of Alliance, do hereby certify that 
die foregoing is a true and correct copy of Ordinance No. - 01 passed by the 
Council of die City of Alliance, January (<^ 2001; EFFECTIVE WITNESS my 
hand and seal at Alliance Ohio, this ' 7 day of January 2001. hand and seal at Aiiian£( 

R. Mark Locke, Clerk of Council 

Ordinance No. 0! - 01 - Page No. 3 



City of Alliance, Ohio Municipal 
Electric Aggregation Program 

Plan of Operation and Governance 

Adopted by Alliance City Council 
January 16,2001 



1. Overview 

At the November 7, 2000 general election, local residents authorized the City of Alliance 
("the City") to create a municipal opt-out electric aggregation program ("the Aggregation 
Program") as provided imder Section 4928.20 of the Ohio Revised Code. Under the opt-
out electric aggregation program, all eligible electric consumers within the City's 
corporation limits will be automatically included in the Aggregation Program initially. 
However, all consumers will also be given the opportunity to opt out of or decline 
participation in the Aggregation Program as detailed herein. 

The City's purpose in creating the Aggregation Program is to represent local consumer 
interests in emerging competitive electricity markets by aggregating electric loads within 
the City's corporation limits (including municipal facilities) and negotiating affordable, 
reliable electric supplies and other related services on behalf of local consumers. The City 
may pursue this purpose individually or in cooperation with other entities. 

Many small commercial and residential electric consumers lack the knowledge and 
leverage to effectively negotiate power supply rates and services. A govemmental 
aggregation program provides them with an option for professional representation and the 
bargaining power of a larger, more diverse consumer group that may be more attractive to 
suppliers, allowing them to effectively participate in the competitive process and achieve 
benefits. 

The Aggregation Program is designed to reduce the amount a consumer pays for electric 
energy, and to gain other favorable economic and non-economic terms in service contracts. 
The City will not buy and resell power, but will represent collective consumer interests to 
set terms and conditions for service. Through a negotiation process, the City will develop 
a contract with a Competitive Retail Electric Services Provider (CRES Provider) or 
Providers for firm all-requirements electric service. The contract will run for a fixed term 
(i.e., one to five years). Once the contract has been finalized, it will be submitted to the 
Alliance City Council for approval. 

Initially, each eligible consumer within the City's corporation limits will be automatically 
included in the Aggregation Program on a non-discriminatory basis. However, prior to 
actual enrollment, each consumer will receive a notice from the City detailing the 
Aggregation Program's rates, terms and conditions. 

Each consumer will then have a 21-day period to opt out of or decline to participate in the 
Aggregation Program without charge. Consumers opting out of the program will remain 
on FirstEnergy's Standard Offer Generation Service until such time as they select an 
approved CRES Provider. A similar opt-out period will be offered every two years during 
which time consumers can leave the Aggregation Program without paying an early 
termination fee. 

Participants who leave the Aggregation Program and wish to retum, as well as consumers 
who move into the City after the initial opt-out period will be afforded the opportunity to 



enroll in the Aggregation Program. However, the City cannot guarantee rates, terms and 
conditions to consumers enrolling in the Aggregation Program after the initial 21-day opt-
out period. 

Participants who relocate within the City limits and retain the same FirstEnergy account 
number will be allowed to continue in the Aggregation Program at their new locations 
under the same terms and conditions as at their former locations (subject to any switching 
fees imposed by FirstEnergy), provided the FirstEnergy rate classification is the same at 
both locations and if corresponding MSG remains or is made available by FirstEnergy for 
that customer. If MSG is not available in this circumstance, the CRES Provider will offer 
either the Master Service Agreement price or a market-based price to that customer. 

The City will enter into a Master Service Agreement with a CRES Provider to implement 
and operate the Aggregation Program. Contracts for power supply and other related 
services will be negotiated, recommended, and monitored for compliance by the City on 
behalf of local consumers. 

The Aggregation Program covers the power supply or generation portion only of a 
participant's electric bill. FirstEnergy will continue to deliver electricity to Aggregation 
Program participants' homes and businesses through its electric transmission and 
distribution system as a monopoly function regulated by the Public Utilities Commission 
of Ohio (PUCO). FirstEnergy will also continue to install, operate and maintain its system 
of poles, wires, transformers and other electric distribution components. Aggregation 
Program participants should continue to call FirstEnergy if their power goes out or if they 
have billing questions. The PUCO will continue to oversee FirstEnergy's electric safety 
and reliability service standards. 

The City developed this Plan of Operation and Govemance in compliance with Ohio law 
regarding municipal opt-out aggregation of electric consumers, including at least two 
public hearings prior to its adoption. 

2. Plan of Operation and Governance 

The Alliance City Council shall approve through resolution or ordinance the Aggregation 
Program's Plan of Operation and Govemance in accordance with Ohio Revised Code 
Section 4928.20. Amendments to the Plan of Operation and Govemance may be subject to 
Alliance City Council approval and filing with the PUCO. 

3. Aggregation Program Structure and Management 

Oversight of the Aggregation Program will be the responsibility of the Director, 
Department of Planning and Development, who shall report to the Mayor. The Director, 
Department of Planning and Development will have the authority to develop specifications 
for the Aggregation Program, to appoint an Aggregation Program Manager, and to select, 
hire and manage the CRES Provider. 



The CRES Provider and the Aggregation Program Manager will work under the direction 
ofthe Director, Department of Planning and Development with the advice and counsel of 
the City Attorney. 

Due to the complexity ofthe electric utility industry and the uncertainties of its associated 
restmcturing activities, the Director, Department of Planning and Development may 
contract with a consultant or consultants to provide the necessary expertise to represent the 
City's interest in legislative and regulatory matters and/or to serve as the Aggregation 
Program Manager. Such services may include, but are not limited to facilitating consumer 
enrolhnent and opt-out, assisting with consumer education, addressing consumer questions 
and concems, providing reports on program operation, enrollment and savings, negotiating 
future CRES Provider contracts, and representing the City in dealings with CRES 
Providers, FirstEnergy, the Ohio Legislature, the PUCO and the OCC. 

3.1 Selection of a CRES Provider 

The City will not buy and resell power to Aggregation Program participants. The City will 
negotiate with potential CRES Providers to provide affordable, reliable electric supplies 
and other electric related services on behalf of local consumers. The City will consider 
cooperating with other govemmental aggregators if it appears beneficial to do so. 

Through a negotiation process, the City will develop a Master Service Agreement (MSA) 
with a CRES Provider or Providers for firm, all-requirements service. The initial term of 
the MSA may be up to five (5) years corresponding with FirstEnergy's five-year retail 
electric competitive market development period or such shorter market development period 
as ordered by the PUCO. 

The City will contract only with a CRES Provider or Providers that meet at a minimum the 
following criteria: 

• Certified as a CRES Provider by the PUCO 
• Registered as a generation supplier with FirstEnergy 
• Have a Service Agreement for Network Integration Transmission Service under 

FirstEnergy's or ATSI's Open Access Transmission Tariff, as appropriate 
• Have a Service Agreement under FirstEnergy's Market-based Rate Tariff 
• Demonstrate that its Electronic Data Interchange (EDI) computer network is 

fully fimctional and capable of handling aggregation requirements. 
• Successfully completed EDI computer system testing with FirstEnergy 
• Meet standards of creditworthiness established by the City 
• Have a customer call center capable of effectively handling participants' 

questions, concems and disputes in a timely manner using a toll-fi-ee telephone 
number 

• Hold the City harmless from any financial obligations arising fi*om offering 
electricity and/or energy-related services to Aggregation Program participants 

• Satisfy the State of Ohio's and FirstEnergy's credit requirements 



Negotiate with the City Mid execute the MSA 
Assist the City in developing detailed opt-out and opt-in procedures 
Provide the Automatic Aggregation Disclosure notice 
Affirmatively state the expected annual saving percentage for Aggregation 
Group participants 
Assist the City in holding public hearings on the Plan of Operation and 
Govemance 
Submit a claim for MSG capacity to serve the Aggregation Program 
Notify aggregation program participants ofthe first month of aggregation 
power delivery 

4. Enrollment and Termination of Aggregation Service 

4.1 Initial Consumer Notification and Enrollment 

After approval of the MSA by the Alliance City Council, the CRES Provider will work 
with the City and FirstEnergy to identify all eligible consumers within the City's 
corporation limits. 

All eligible consumers will be notified in writing of the rates, charges and other terras and 
conditions of participation in the Aggregation Program and that they will be automatically 
enrolled in the Aggregation Program unless they opt out of or decline participation in the 
program. Consumers will be given a 21-day period in which to notify the City that they 
wish to opt out of or decline participation in the Aggregation Program. Moreover, if 
Market Support Generation (MSG) capacity is obtained fi-om FirstEnergy, consumers will 
be notified again of the rates (which may include fiirther reductions) and be given an 
opportunity to again switch out of the program. The opt-out notice shall include at least 
the following Aggregation Program information: 

• Rates and charges 
• Terms and conditions 
• CRES Provider information and contacts 
• CRES Provider's toll-free number for customer service and concems 
• City Aggregation Program Manager's contact information 
• Consumer education information 
• The 21-day opt-out period and opt-out procedures 
• Consumer's right to opt-out every two years with no switching fee 



Consumers may use one or more ofthe following methods to opt out ofthe program: 

1) Returning a post card or other form provided in the opt-out letter; 
2) Telephone; 
3) Intemet. 

After the initial 21-day opt out and MSG-related switch periods have elapsed, all eligible 
consumers who have not notified the City of their desire to opt out of the Aggregation 
Program will be enrolled by the CRES Provider at the earliest date practicable. 
Participants will not be required to take other affirmative steps to be included in the 
program. 

Consumers ineligible to participate in the Aggregation Program include those customer 
accounts that are located outside the City's municipal boundaries, customers who are in 
contract with a CRES provider, customers in a "special rate" contract with FirstEnergy, 
Percentage Income Payment Plan (PIPP) consumers and consumers whose accounts are 
not current with FirstEnergy. (The aggregation of PIPP customers is under the direction of 
the State of Ohio.) 

Consumers enrolled in the Aggregation Program by the CRES Provider will receive a 
rescission letter from FirstEnergy notifying diem of their enrollment and granting them 
seven calendar days to notify FirstEnergy of any objection to their enrollment in the 
Aggregation Program. FirstEnergy will notify the CRES Provider of consumer objections 
or any reason that a consumer was not enrolled in the Aggregation Program and CRES 
Provider will maintain a list of customers who have opted out imder the program mles. 
The CRES Provider will report to the City the status of Aggregation Program enrollment 
on at least a monthly basis. 

4.2 Leaving the Aggregation Program 

Participants who wish to leave the Aggregation Program may do so: 

• During the initial 21-day opt-out period 
• During subsequent opt-out periods offered by the City at least every two years 
• At any other time; however an early termination fee may be assessed 

In addition to the initial 21-day opt-out period described above, each participant will be 
given an opportunity to opt out of the Aggregation Program every two years without 
paying an early termination fee. Consumers who choose to opt out of the Aggregation 
Program at any time other than during the initial 21-day opt-out period or during 
subsequent opt-out periods offered by the City may be subject to an early termination fee 
assessed by the CRES Provider. 



Aggregation Program participants who wish to opt-out ofthe program after the initial 21-
day opt-out period will be allowed to do so effective with the consumer's next meter 
reading date, subject to FirstEnergy's notice requirements. 

Any consumer who opts out ofthe Aggregation Program will be returned to FirstEnergy's 
Standard Offer Generation Service until such time as the consumer selects another 
approved CRES Provider. 

If a participant relocates outside ofthe City's corporation limits, there will be no exit fee 
and service will end under the aggregation program as described above. 

4.3 New and Returning Participants 

Participants who leave the Aggregation Program and wish to return, participants who 
initially opt out ofthe program and later wish to join, as well as consumers who move into 
the City after the initial 21-day opt-out period, will be afforded the opportunity to enroll in 
the Aggregation Program. However, the City cannot guarantee rates, terms and conditions 
to consumers enrolling in the Aggregation Program after the initial 21-day opt-out period. 
Consumers may contact the Aggregation Program Manager to obtain current enrollment 
information. 

Participants who relocate within the City limits and retain the same FirstEnergy account 
number will be allowed to continue in the Aggregation Program at their new locations 
under the same terms and conditions as at their former locations (subject to any switching 
fees imposed by FirstEnergy), provided the FirstEnergy rate classification is the same at 
both locations and if corresponding MSG remains or is made available by FirstEnergy for 
that customer. If MSG is not available, the City cannot guarantee that the consumer will 
receive the same price. 

Consumers who opt-in to the Aggregation Program do so for the remaining term of the 
MSA. However, all consumers retain the right to opt-out every two years without paying a 
switching fee. 

The CRES Provider will comply with all local, state and federal mles and regulations 
regarding discontinuing service to Aggregation Program participants. 

5. Rates, Other Costs and Billing 

5-1 Electric Supply Charges 

The City will aggregate electric loads within the City's corporation limits (including 
municipal facilities) and negotiate mutually agreeable price terms with CRES Providers for 
affordable, reliable electric supplies and other related services on behalf of local 
consumers. The City may pursue this purpose individually or in cooperation with other 
entities. CRES Providers will supply information on electric supply charges by 



FirstEnergy customer rate classification or other appropriate pricing category as approved 
by the City. All electric supply charges will be fhlly and prominently disclosed in 
consumer enrollment materials and will be subject to E^proval by the Alliance City 
Council. 

5.2 FirstEnergy's Regulated Customer Classifications and Rates 

FirstEnergy assigns customer rate classifications, character of service and associated 
regulated rates subject to PUCO improved tariffs. In addition to the CRES Provider's 
generation charges, consumers will continue to be billed for FirstEnergy's service and 
delivery charges. Although the City may participate in regulatory proceedings and 
represent the interests of consumers regarding these regulated rates, it carmot assign or 
alter customer rate classifications. 

It is the intention of the city to offer its aggregation program to eligible customers in any 
and all customer classifications, and in all rate categories, for which the CRES Provider 
can offer a savings compared to FirstEnergy generation cost. 

53 Developing the Pool of Eligible Accounts 

The City shall request FirstEnergy to provide current customer information for all 
customers within the municipal boundaries. The provided infomiation shall include: 

> Customer name; 
> Customer service address; 
> Customer billing address; 
> FirstEnergy customer account number; 
> FirstEnergy rate code; 
> FirstEnergy PIPP code; 
> Customer load data; 
> Whether or not a customer has a present contract with a CRES Provider; 
> Whether or not customer has a special service contract with FirstEnergy. 

From this information, the City and the CRES Provider will develop the pool of customers 
eligible to participate in the aggregation program, for which the CRES Provider can offer 
savings. 

5.4 Other Costs 

Govemmental aggregation program participants are assessed a one time, $5 switching fee 
by FirstEnergy. In the event this fee cannot be waived, it fee will be paid by the 
Aggregation Program participants. The City will not be responsible for paying the 
switching fee. 



5.5 Customer Billing 

The CRES Provider will comply with the customer billing requirements of O.R.C. Section 
4928.10 and all applicable PUCO rules and regulations. The CRES Provider will use 
FirstEnergy's '"Rate Ready Consolidated Billing" method initially in which each consumer 
account receives one bill itemizing the CRES Provider's electric supply charges and 
FirstEnergy's delivery, transition and other PUCO-approved charges. The CRES Provider 
may provide supplier consolidated billing if and when it becomes available, subject to 
Alliance City Council approval, which approval will not be imreasonably withheld. Any 
proposed use of a two-bill option must be approved by the City. The CRES Provider will 
offer a budget billing option to participants. 

6. CRES Provider Responsibilities 

The CRES Provider will work with the City to develop an education plan for retail electric 
consumers in the City. The City and the CRES Provider will, where practicable, provide 
consumer education messages that are consistent with the messages of FirstEnergy's local 
campaign, and the statewide electric consumer education program. The requirements of 
the City's consumer education plan will be provided in the MSA. 

The CRES Provider will build and maintain a database of all Aggregation Program 
participants. The database will include the name, address, FirstEnergy service delivery 
identification (SDI) number and may include other pertinent information as agreed upon 
by the City and the CRES Provider. Such information may include the CRES Provider's 
account number (if different from FirstEnergy's SDI number), rate code, rider code (if 
applicable), most recent 12 months of kWh consumption and kW demand, and meter 
reading cycle. The Aggregation Program database will be updated at least quarterly. The 
City will have the right to access information in the database for the purposes of auditing. 

The City deems any and all information related to an eligible customer to be confidential 
and proprietary trade secret information. The CRES Provider shall keep all eUgible 
customer information provided to it by the City or FirstEnergy in supplying eligible 
customers within the City's corporation limit confidential and shall not disclose such 
information to any third party, unless such disclosure is required to serve any eligible 
customer, the third party agrees to keep such eligible customer information confidential, 
and the City consents to the disclosure of such information to the third party. 

The CRES Provider will provide and maintain the required Electronic Data Interchange 
(EDI) computer system to effectively process Aggregation Program enrollments, opt outs, 
billing, etc, with FirstEnergy. 

The CRES Provider will provide a local or toll free telephone number for participant 
questions and concems about enrolhnent, opt-out provisions, billing and other Aggregation 
Program issues. 



The CRES Provider will develop internal controls and processes to help ensure that the 
City remains in good standing as a govemmental aggregator that complies with all laws, 
rules, and regulations regarding the same as they may be periodically amended. 

7. Reliability and Customer Service 

For the protection of retail electric consumers in Ohio, the PUCO has adopted rules 
goveming minimum service, quality, safety, and reliability practices for local utilities like 
FirstEnergy. The rales provide standards for inspection, maintenance, repair, and 
replacement of the transmission and distribution lines of each local utility. The rules also 
impose standards on utilities for system operation, reliability, and safety during 
emergencies and disasters. 

FirstEnergy will continue to maintain and service its electric transmission and distribution 
facilities in the City. Accordingly, the only thing that changes for the FnstEnergy 
consumers in the City who participate in the Aggregation Program is the generation 
supplier. For the members of the Aggregation Group, the generation supplier will be the 
CRES Provider. 

The CRES Provider will provide a toll free telephone number and Intemet web page for 
consumer questions and concems. Customer service protocol will be developed with the 
CRES Provider. 

8. Reliability and Indemnification of Consumers 

Electric service reliability is an essential to Aggregation Program participants. The City 
will strive to provide high-quality service and reliability through provisions of the CRES 
Provider contract, through traditional proceedings related to FirstEnergy's regulated 
transmission and distribution services; and through direct discussions with FirstEnergy 
concerning specific or general problems related to quality and reliability of its transmission 
and distribution system. 

If for any reason a CRES Provider fails to provide uninterrupted service, the City will 
attempt to acquire an alternative power supply. If this attempt fails, participants will 
default to FirstEnergy's Standard Offer Generation Service. In no case will participants be 
without power as the result of the CRES Provider's failure to provide uninterrupted 
service. The City will seek to minimize this risk by contracting only with reputable CRES 
Providers that demonstrate reliable service. The City also intends to include conditions in 
its CRES Provider contract that will indemnify participants against risks or problems with 
power supply service and price. 
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9. Participant Rights 

All Aggregation Program participants shall enjoy the protections of law afforded to 
consumers as they currently exist or as they may be amended from time to time. These 
include rights to question billings or service quality or service practices. All program 
participants shall also enjoy the individual right to decline participation in the Aggregation 
Program subject to the terms and conditions contained herein. 

All Aggregation Program participants will be treated equitably. They will be guaranteed 
the right to raise and resolve disputes with the CRES Provider, be provided all required 
notices and information; and always retain the right to opt out of the Aggregation Program 
or switch suppliers subject to the terms and conditions contained herein. 

All consumers within the City's corporation limits shall be eligible to participate in the 
Aggregation Program on a non-discriminatory basis subject to the terms and conditions 
described herein, Ohio law, PUCO rules and regulation goveming electric service, and 
FirstEnergy's approved tariffs. 

Service under the Aggregation Program shall include all eligible customer classes in 
adherence with universal service principles and requirements, and the traditional non­
discriminatory practices of local govemment. CRES Provider contracts shall contain 
provisions to maintain these principles and equitable treatment of all customer classes. 

Low-income consumers shall remain subject to all provisions of Ohio law and PUCO rules 
and regulations as they may be amended from time to time regarding their rights to retum 
to FirstEnergy's Standard Offer Generation Service and participation in the Aggregation 
Program. 

10. Participant Responsibilities 

Aggregation Program participants are subject to the same standards and responsibilities as 
other electric consumers, including payment of billings and access to metering and other 
equipment necessary to carry out utility operations. 

11. Termination of the Aggregation Program 

The Aggregation Program may be discontinued upon the termination or expiration of the 
CRES Provider contract without any extension, renewal or subsequent contract being 
executed. In the event of Aggregation Program termination, each participant will receive 
notification 60 days prior to such program termination and can retum to FirstEnergy's 
Standard Generation Offer Service or select another approved CRES Provider. 
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12. Definitions 

"Aggregation" means combining the electric loads of midtiple customers for the piuposes 
of supplying or arranging for the supply of competitive retail electric generation service to 
those customers. 

"Aggregation Group" means those eligible retail consumers of FirstEnergy within the 
corporate limits ofthe City who do not "opt-out" ofthe City's aggregation program. The 
Aggregation Group means those retail residential, commercial, and large use customers 
whose meters are read on a cycle basis by FirstEnergy within the corporation limits of the 
City who become participants in the Aggregation Program. 

"Master Service Agreement" means the contract between the City and the CRES Provider. 

"Competitive Retail Electric Service" means a component of retail electric service that is 
deemed competitive under the Ohio Revised Code or pursuant to an order ofthe PUCO. 

"CRES Provider" means an individual or entity that has been certified by the PUCO to 
provide competitive retail electric generation, power brokering or power marketing and 
that has executed a Master Services Agreement with the City. 

"City Load" means all City accounts both within and without the corporation limits ofthe 
City including, but not limited to. Utilities, Port Control, Public Service, Health, Public 
Safety, Parks, Recreations and Properties, Community Development, Street Lights and 
Traffic Signals. 

"Consolidated Billing" means combining FirstEnergy's charges and the CRES Provider's 
charges on one billing statement. 

"Govemmental Aggregator" means a municipality that provides aggregation services. 

"Market Support Generation" is generation capacity available from the FirstEnergy 
Transition Plan Settlement made available by FirstEnergy at a price intended to stimulate 
the competitive retail electric market in Ohio. 

"PIPP" means Percentage of Income Payment Plan Program as prescribed in PUCO Rules 
4901:1-18-02(B)-(G) and 4901:1-18-04(6) ofthe Ohio Administrative Code. 

"Power Marketer" means a certified electric supplier that takes title to electricity, capacity 
and other services from electric power generators and other wholesale suppliers and then 
resells those services to end-use customers. 

"Rate Ready Billing" means a billing method in which the non-billing party provides rate 
information to the billing party sufficient to calculate the non-billing party's charges. 
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Governmental Aggreeator^s Customer Service Procedures and Dispute Resolution 

The Aggregation Program only impacts the source of electric power supply. Ohio Edison 
will continue to deliver the electricity purchased through the Aggregation Program to 
participants' homes and businesses through its electrical power distribution system. 
Participants with question or concems regarding service delivery or safety, such as an 
electrical outage should continue to contact Ohio Edison at 888-544-4877. Meter reading 
or other billing questions should also be directed to Ohio Edison at 800-447-3333. 
Questions regarding Aggregation Program enrollment or opting out should be directed to 
the CRES Provider. General questions and concems should be directed to the office ofthe 
Village Administrator. Disputes unresolved by the aforementioned parties, should be 
directed to either the Ohio Consumer's Counsel or the Public Utilities Commission of 
Ohio. The following table gives toll-free telephone numbers for use by consumers. 

Question or Concem 

Electrical Power Outage 

Connect/disconnect Service 

Meter reading/billing 

To enroll in or opt-out of the 
Residential Program 

To enroll in or opt-out of the 
Commercial Program 

Aggregation Program 
Questions or concems 

Unresolved disputes 
(residential customers) 

Unresolved disputes 
(all customers) 

Contact 

Ohio Edison 

Ohio Edison 

Ohio Edison 

Green Mountain Energy Srvs. 
M-F: 8:00 AM-8:00 PM 
Sat: 9:00 AM-1:00 PM 

First Energy Solutions 
M-F: 7:00 AM-7:00 PM 
Mr. Vincent Marion 
Director, Dept of Planning 
and Development 

Ohio Consumer's Counsel 

Public Utilities Commission 
of Ohio 

Telephone Number 

888 544-4877 

800 633-4766 

800 633-4766 

877 700-7794 

888 254-6359 

330 829-2235 

877-742-5622 toll free 

(800)-686-7826 (voice) 

(800)-686-1570(TDD) 
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Exhibit A-4 "Automatic Aggregation Disclosure" 

WDC^O .163258-1 058385.0015 



< <Ci^ Logo > 
< <Ci^ ' Managers > . Otv Manager 

Ci^ Manages Office 
<<Address>> 
<<Ci^>>. <<ST>>. <<ZlP>> 

<<DATE>> 

CURRBVT CUSTOMER 
AMPO Opt-Out Sample 
123 State Street 
<<a ty>> . OH 44870 

il.l..,.ll.ll....ll.,ll,....ll...li..l..l...tl.,.lll 

IMPORTANT IKFORMATION 
Rom Ifte City (̂  e:<City>> 

Dear AMPO Opl-Out Samt^e. 

As a participant in your dtys Municipal Electric A^ragauon prDgfam. wu are curraitly among Urausands o( osiers in tim and 
n^^iboring cities iv*w have chosen to pwchase cteaneî  &eeo ̂ kHJ^la^ Ewfgy* elert 
Through yoiB Cfty's aggregation prog^m, you Mil rec^ve a gu^anteed discowit off the shopi^ng cretBt for ttie generation 
pwtkHi of your electridty bfO. Ttie cfecount that has more than doidried s i n ^ tfie s tn l of the pro^^n au l Is now 5%-

By law. evBfy two years we're required to prowde all customers in the program with the opportunity to remain a Green 
Mountain Energy' eJecIncjty customer and coniinue ID sai-e on elecuicily through Ihe Aggregalion, or to opt-our of the 
o r o ^ m wrtnoul penalty. 

STAVING WITH THE PROQRAM IS A SRAART CHOICEl 

• Ybu're getting great value & rc^iiabjlity- >tuF city has ensured that you wilt recave a discount off the 
shopping credii on your electricity generation charges: A iSscount that has more than douti&S to 
5% s^ce the start of the program. You're buying a pr«iUuni, less-pi^luting^ electricity product 
for less ttian your utility's standard ratel And. as you know, your local utility still provides service for 
power outages, downed wires, or arty other maintenance issues you rnay expenence. 

• You're helping to reduce air pDllutiafi. It s an easy way to reduce your household's share of C02 
emissions. In one year, your choice of cleaner Green Mountain Enerfa* electricity prevents as much 
C02 as a car produces in almost 530 miles of driving, 

• >tou're making a differemv. Cuslome/s like you create demand for cleaner e n e ^ in Ohio and are 
rffiponsibie for spurring the development of the Green Mountain Ener©'" Wind Farm at Bowting Green, 
the first utilily-scale v.ind farm in the stale. 

All eligible customers wiH be automatically induded in the program unless you choose to "Opt Out" using the enclosed 
fCHm t)y < <apt out end date> >or calling (^reen Mountain by the date on the opt out form. If you prefer to contmue to 
pa i t j c^ te in the fTnjnic4)al a^gregatton pr«gF»n, you DO NOT IMVE TO DO ANYTHING. 

You will find addibonal details of the aggregation program m the Frequently Asked Questions and Terms and Conditions 
within this mailer. Please read them carefully. You may also contact Green Mountain Energy Company by email at 
l/jeohfti'ks@greenmounfa/n.com. by \isiting fcvmv.g/-eenmoun(ain.com/care/ampo, or by calling 1-877-700-7794 dunng 
the hours of 8;00am 8:00pm Monday - Fnday and 9:00am 1:00pm SslurdaysfESTj. You are also welcome to contact 
the Aggregatton Prograiii Manager, AMPO. Inc. at i800i 305 1066. 

Re^)ecthjliy. 

< <City Manager>> 
City Manager 
Crty Managers Office 
< <Addfess> > 
<:<City>>. <<ST>>. <<ZIP>> 

Ronald E. Prater. 
General Manager. Midv/est & East ftegons 
Green Mountain Energy CtMnpariy 
5*150 Frantz Road, Suite 240 
Dublin. OH 43016 

< <C i t y> > Municipal Aggregat ion Opt Out Election Form 

D 1 elect HOT to partidpate in the < <: C!^> > Municipal B&ctnc Aggregabon Program 
with Green Mountain Energy Company. 
(tf you 0 0 NOT msl i to t a la part In the a^ rega t i on program, please check box to ma te etection) 

AcCDUsn! Hoftier's Sigriaiure: Da'.e: 

/rfxrount Hcrtoers teSeo^oie number: ( . U L i L i J L i U U L I U L I U L I 

rNOTE: VCKJ' te te^ i ty ie nurnLrer wiii not be snarsO V.TUI unatSliated Xrarn partjes c De used for ci-ect sohcitatian.} 

M e a s a n o t b : For y o u r d i o iCQ t o b e e f f e c t i v e , t h e I n f o r t n a t t f i n p r o v i d e d b e l o w m u s t m a t c h t h e 

h i f o r m a t i o n c o n t a i n e d In y o u r < i r t f l i t y n a i n e > e l e c t r i c u t i l i t y b i n . 

Elccinc Utiiit)- ftccounr NunriDer. <XXXXXXXX>KXXXXXX> Code: <NCC''CC? 

•v>j- r-j-iv. US 1.̂ 3^5 

rqrii Ti'̂ s ;v; wiCiui--:!! ft-/ « ! 1 (iays after postmafk On to > "tr y^ i -y j : ĉ r. :u s... ['"̂ M r̂. 
• .•2rn=.';ia-^il-fl' 

IMPORTANT NOTICE: By r«u™r« 
l t f es igwdfa iB . l . i n i i » i . i lwe^ r fec t»OTtPpar tMaaSg 
in the Mutictpal B«d i i c ASS^galian Pragranu ^ «lec^ 
ing not ta parttdpste, I undorstisid f r t m tfte acxxtn^asv/-
ir% FFBterab Utat I w 9 (brego ttw benefits of the pm-
^ a n v I imdei^SRl that If I chao&e to Opt-out of the 
<<Ci ty>> Bectric Aggn^aiion Program, I rmst fiAy 
complele this fotm and t n d it tu b e e n Mouilain Enexgy 
Company in the endosed enwettv^ ox c ^ laieen 
Mountah E n e i ^ Compaiy to opt out no later than 21 
days ftom the ^ t B feted on the notificatttHi letter 
acoompany^tr i is (bttn. h ^ leSernmist tie past marfied 
by ^ is . date for my o|it-otit dectfon to be effective. If i t 
is IKA post maiteri by this date IK I do not call by the 
specified da le . ' wtderstsnd b i a t ' K I S be autontat iea^ 
enroBed in ITie < <City> > Municipid Bectric A^fegatkm 
Pm^am. [ assume all tesponsil^ity to scml the Ofit Out 
BectJon Form or caB Green Mountain Cnei;^ Cotr^Kiny. 

file:///isiting
http://ain.com/care/ampo


; • 1 

< <Ctty Logo> > 

<<Ci^-Manager>>, City Manager 
City Managers Office 
<<feJdress>> 
<<City>>, <<ST>>, <<ZIP>> 

<<DATE>> 

OPTOUrS/CANCELS 
AMPO Opt-CHA Samf^e 
123 State Street 
< < a i y > > . OH 44870 

li.l..i.ll.li..iilt..ll,.i,.ll..itl..li.l.Mll...l 

iNH>ORTANT INFOTtMATiON 
From trt& Ci^ erf < <Ci^> > 

Reganfitig Y^f Etectnaty Seivice 

Dear AMPO Opt-Out Sample. 

I would like to invite you to be a participait in ̂ •ouf city's Municip^ Bectric Aggregation [»Dgram. You now have the opfMrtunity 
to join tfiousantte of others in this and rTeighboring cities that have choseii to purchase cleaner Green Mountain Energy* 
electricity from Green Mountain Energy Company. Tliraugh your city's aggregation program, you will receive a 
guaranteed discount off the stH^iping credit for the generation portion of your electricity bill. The discount that 
has more than doubled since the s t a t of tlie program, and Is now S%. 

By law, every iv/o years we're repujred lo provide all e)igit>fe residents in ttw community the oppoitumly to join Ihe program 
and save on electhdty throu^i the Aggregation, or to opt out of the progrBrri (Without per^lty. Since y(»j are not currentiy a 
customer, ttiis is your chance to tie enrolled. 

THE PRO«tAM IS A SMART CHOICB 

• Ybu'R get great value & reli^Uty. Vbur ciiy has ensured Uiat you Aiti receive a discount off ̂ te s>iopoing 
(^edit on your electricity generation diarges. This discount Is now 5%I Yau'll be buying a premium, 
less-polluting electricity prochKt for less than yoiff utility's standard ratal And, ycxjr local utiity wSi 
provifte sen/ice for power outages, downed wres. or any other rnaintenance issues you may experiw^ce. 

• You can help to reduce air pollution. It's an easy way lo reduce your househc^d's share of 002 
emissions. In one year, your choice of cleaner Green Mountain Energy eldctncity will prevent as 
much 002 as a car produces in almost 530 miles ol driving. 

• You can make a difference. Custorners like you create demand for clean energy in Ohio and are 
responsftrfe for spurring the dewetopment of the Green Mountain Energy'' Wind Farni at Boivfing Green, 
the first utility-scale wind farm in the stale. 

AS efigible cu^uners wiB be AlJTOMAIICAlJy i rK^i i rco h the program urtess you cttoose to'i>pt <M" using the « i ^ ^ 
ftmnby < <opt out « id date>>cn'caHk^ Gre«i Mounted Energy Company, evrai if you opted out or drotqMdfhHn the 
fvo^am b^(NeJf}«Hi prefiBf to p»t)cjpate bi the niunidp^ aggregation pr t^am, you DO NOT HA\e TO 

You will find additional details of the aggregaUon program m the Frequently Asked Questions and Tenns and Conditions 
within this mailer. Please read them carefully. You may also contact Green Mountain Energy Company by email at 
t/jeohfo/te@greenmounfain,com, liy visiting wwiv.green/nounfa/n.co;TKcare/ampo, or by calling 1-877-700-7794 during 
the hours of 8:00am - 8:00pm Monday - Friday and 9:00am - 1:00pm Saturday's (EST). You are also wefcome to contact 
the Aggregation Program Manager. AMPO. Inc. at {800) 305-1066-

Respectftjlty. 

< <;Dry Manager> > 
City Manager 
Cl^ Managei's Office 
< <Address> > 
<<Cit>'>>, <<ST>>. <<ZIP>> 

Ronald E. Pratev. 
General Manager, Midwest & East Regons 
Green Mountain EnerQ- Company 
5450 Frantz Road. Suite 240 
Dublin, OH 43016 

< < C ' r t y > > Municipal Aggregat ion Opt Out Election Form 

• I etect HOT to participate in the < <:Ci^> > Municipal Electnc Aggregatian Program 
with Green Mountain Ener^' Company 
Of you 0 0 NOr trish ta take pan ia & e aggregaSon preersni, please chedc box to ma te election} 

Account HolcJef's S i j ^ t u ' e : Date; 

Account Holder s le lsaho ie numbsr; l U U L l / U L J L J L J U L i U L J 

(NOTE: Yotif te tephaie numsef w l l not l3e shared v,i(tt unaffiiiated l?iiEd parties o? ba used to? di'BCl sohCftatK^i.) 

P l e a s e n o t e : For y o u r c h o i c e l o b e e f f e c t i v e , t t i a t n f o n i w U o n p r o v i d e d b e l o w m u s t m a t c h t h e 

teformatiiHi c i M t a l n e i l i n y o u r < i i t l l l t y n a i n e > e l e c t r i c i f t f f i t y t iUL 

Qec i r i t U t i % Account Numoer •:XXXXXXX»axX)OCyt> Code: <NCC-'CC> 

12 3 j AiTj SHdCT 
•••in' T.T̂ -i. JS 123-5 

l^.VA-r. Sr-'cct 
AiV 10«.7.. US L?3-b 

Tr>*^nii ":i,-^, ft:'; ooiriuii'rM cv <<21 tSaŷ  after po^tmaih Diitc>> \ i y ^ ' iW. '̂ •<r. lo wt-rt̂ ^Tr.̂ -; 
i£neiftCofi5iaiyCu£tomefSw\to>HoiireitS"i:«-"fl,en SiXto-'--ii'"^- ^.vf/:»T1 P-iXW;̂  - IKcm-.•?,-rt,?,s l-^r: ::>; j - . ^ 

IMPORTANT NOTICE: ay n*™* 
t t e 5ig>ed fc tm. I af l l imathe^ rieq NOT to pgt icyatg 

tn the Uucitipat Elecdiic A g p ^ i t x m P to f fm i . By tiect-

i i ^ Rol to partic^uitB, f imtefstafxl frofn t t e sccon^OTy-

b ^ n e t e r i ^ t h a t I n i l foregD the benefits of the pfo-

gram. I isvteistBnd that if I choose to Opt-(sit of the 

c<Cay>> Becbte Aggie^tton Pn^ram, 1 iraEt n % 

comfdete Giis Iwmf f i id ma i it to Gnen MtKHKB^ Energy 

Comp^iy In ine endosed envelope, or c ^ Green 

Mauntan E n a & CompcBi]) lo opt out no bttsr tfisn 31 

d ^ s fhim the date feted on the notification letter 

accofflpanjingthisfDna My letter must be post marited 

by this date f a tny opt-out etection to be effective. If It 

is not post maifcHt by this date o i I do not caB by the 

spcc^icd date, t iflKterstand that I M U be automatically 

enn>f ledtnt te<cCi ty>> Municiped Bectric Aggregatian 

Pribram. I assun>e all rcsponsilHlrty to send the <^t Out 

Electiofl Fonn or can Gieen Mountain Energy Comparfy. 
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November 29,2004 

Dear City of Alliance Business, 

For the past 2 years, the City of Alliance has been providing you with savings on the electricity you use. Through 
a concept called govemment aggregation, local officials bring together citizens to gain group buying power for the 
purchase of electricity from a retail electric generation provider certified by the Public Utilities Commission of Ohio. 
Alliance voters approved this |?rograrn in November 2000. 

You currently have the opportunity to continue to receive savings with RrstEnergy Solutions. There is no cost 
and you do not need lo do anything to stay in the program. The City researched options for competitive electricity pricing 
for you. We have again chosen RrstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp.. to provide you with electric 
generation - or the competitive portion of your electric bill for the next two years. The City is required to send you this 
notification at least every two years. 

As a memkier of this program, you are guaranteed to save 5 percent on your electric supply. This percentage 
discount will be taken off your "generation shopping credit," which appears on your electric bill. The generation shqaping 
credit — which varies eacfi month depending on your usage — represents the amount credited to you by Ohio Edison 
when you choose an alternative supplier, such as FirstEnergy Solutions. 

Of course, you are not obligated to participate in the City of Alliance electric govemment aggregation program. 
You have until December 20, 2004 to retum the attached "opt-ouf form if you wish to be excluded from the City's electric 
govemment aggregation program and retum to Ohio Edison as a full-service customer. If you don't opt out at this time, 
you wilt receive a notice at least every two years asking if you wish to remain in the program. If you leave the program at 
any other time, you could be subject to a $25 cancellation fee from FirstEnergy Solutions. If you switch back to Ohio 
Edison at a later date, you may not be served under the same rates, terms and conditions that apply to other customers 
served by Ohio Edison. 

WARNING: (F YOU ARE ALREADY IN CONTRACT WITH A COMPETITIVE RETAIL ELECTRIC SERVICE 
PROVIDER. OTHER THAN FIRSTENERGY SOLUTIONS. YOU MAY INCUR A CONTRACT TERMINATION FEE OR 
OTHER CHARGES IF YOU FAIL TO OPT-OUT OF THE AGGREGATION PROGRAM. 

In Ohio's electric environment, your local electric utility - Ohio Edison - will continue to maintain the system that 
transmits and delivers power to your business. You won't see any new poles or wires, and you will continue to receive a 
single, easy-to-read bill from your electric operating company with your FirstEnergy Solutions charges included. The only 
thing youll notice is savings. 

If you have any questions, please call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through Friday, 
8 a.m. to 5 p.m. 

Sincerely, 

City of Alliance 

P.S. Remember to retum the opt-out form only if you do not want to remain in the City's electric government 
aggregation program. 

QpT-OuT FORM- CIT 

By returning this signed form, you will be excluded from the opportunity to remain with other 
businesses in tha ci ty of Alliance Electric Government Aggregation Program. 

I wish to opt out of the City of Alliance Electric Govemrrwnt Aggregation Program. I (Check box to opt out) 

Service address (Qty, stale and zip): _ _ _ _ _ ^ 

Phone number 

Accotjnt holder's signature: _ _ _ _ _ _ „ „ _ _ . Dale: 

Mall by December 20,2004 to: 
Cfty of Affiance Electric Government Aggregation Program. 395 Ghent Road. Suite 413, AJcron, Ohio 44333 
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November 29, 2004 

Dear City of Alliance Business, 

The City of Alliance is providing you the opportunity to join with other businesses to save money on the electricity you 
use. Savings are possible through a concept called government aggregation, where City officials bring together citizens to 
gain group buying power for the purchase of electricity from a retail electric generation provider certified by the Public Utilities 
Commission of Ohio. The City of Alliance's voters approved this program in November 2(K)0. 

There is no cost for enrollment and you will not be charged a switching fee. You do not need to do anything to 
participate. The City researched options for competitive electricity pricing for you. We have chosen FirstEnergy Solutions 
Corp., a subskjiary of FirstEnergy Corp., lo provide you with electric generation - or the competitive portion of your electric 
bill - through December 2006. 

As a member of this program, you are guaranteed to save 5 percent on your electric supply. This percentage 
discount will be taken off your "generation shopping credit," which will appear on your electric bill after you have been 
enrolled in the City's government aggregation program. The generation shopping credii — which varies each month 
depending on your usage — represents the amount credited to you if you switch to an alternative supplier, such as 
FirstEnergy Solutions. 

To estimate what your savings per kilowatt-hour will be by joining this program, locate your price to compare on your 
electric bill. The price to compare will help detennine the money you'll save by switching to another energy supplier. Multiply 
your price to compare by .95 (95%). Then take that result and subtract it from your price to compare that appears on your bill 
to estimate how much you'll save each month on electric supply. 

You'll see your electric savings from FirstEnergy Solutions after your enrollment has been completed and your switch 
has been finalized. Of course, you are not obligated to participate in the City of Alliance's electric govemment aggregation 
program. You have unlil December 20, 2004 to return the attached "opt-ouf form if you wish lo be excluded from the City's 
electric govemment aggregation program and remain a full-service customer of Ohio Edison. If you don't opt out at this lime, 
you will receive a notice at least every two years asking if you wish to remain in the program. If you leave the program at any 
other time, you could be subject to a $25 cancellation fee from FirstEnergy Solutions. If you switch back to Ohio Edison at a 
later dale, you may not be served under the same rales, terms and conditions that apply to other customers served by Ohio 
Edison. 

WARNING: IF YOU ARE ALREADY IN CONTRACT WITH A COMPETITIVE RETAIL ELECTRIC SERVICE 
PROVIDER YOU MAY INCUR A CONTRACT TERMINATION FEE OR OTHER CHARGES IF YOU FAIL TO OPT-OUT OF 
THE AGGREGATION 

After you become a participant in this government aggregation program, Ohio Edison will send you a letter 
confirming your selection of FirstEnergy Solutions as your electric generation provider. As required by law, this letter will 
inform you of your option to cancel your contract with FirstEnergy Solutions within seven days of its postmark. To remain in 
the City's govemment aggregation program, you don't need to take any action when this letter arrives. 

In Ohio's electric environment, your local electric utility - Ohio Edison - will continue to maintain the system thai 
transmits and delivers power to your business. You won't see any new poles or wires, and you will continue to receive a 
single, easy-to-read bill from your electric operating company with your FirstEnergy Solutions charges included. The only 
thing you'll notice is savings. 

If you have any questions, please call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through Friday, 
8 a.m. to 5 p.m. Do not call the City of Alliance with any aggregation program inquiries. 

Sincerely, 

The City of Alliance 

P.S. Remember to retum the opt-out form only if you do not want to participate in the City's electric government 
aggregation program. 

OPT-OLJI FOf •"^^ii^f^siinii^ts^KssiamsamiinwsM 
By returning this signed form, you wil l be excluded from the opportunity to join with other 

residents in the City of Alliance's Electric Government Aggregation Program. 

t wish to opt out of the City of Alliance Electric Govemment Aggregation Program. I I [Check box to opt out.) 

Sen/ice address (City, state and zip): 

Phone number: 

Account holder's signature; Date: 

Mall by December 20. 2004 to: City of Alliance Electric Govemment Aggregation Program, 395 Ghent Road. Suite 413, Akron, Ohio 44333 


