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The Public Utilities Commission of Ohio C
O
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504 EAST MAIN STREET Phone (330) 829-2235

Fax (330) 821-9362

December 12, 2008

Re:  inthe Matter of the Application of the

City of Alliance, for

Re-Ceriification as a Governmental Aggregator

Case No. 00-2499-EL-GAG

Dear Ms. McCauley:

Enclosed please find the City of Alliance’ completed RE-CERTIFICATION
APPLICATION FOR GOVERNMENTAL AGGREGATORS. We have enclosed an original
application, notarized and signed by an authorized official and ten conformed copies, including all

exhibits, and other attachments.

The material provided includes the following;
1) Authorizing ordinance directing the City to effect 8 Governmental Natural Gas
Aggregation Program with opt-out provisions;
2) Plan of Operation and Governance;
3)  Copies of Automatic Aggregation Disclosures.

Should you have any questions or need additional information, please contact our aggregation
program manager, Mr. Terry Leach of AMPO, Inc., at tleach@amp-ohio.org.

Respectfully submitted,

Uk Hfpper

Vincent A. Marion; MA, MPA

Director, lemingandDevelopment’nis is to certify that the images appearing are an

City of Alliance

acourate znd complatae reprodustiom of a cmae file
Jdocument dedivered in ths regular course of business
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The Public Utilities Commission of Ohio

RENEWAL APPLICATION FOR GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all aitachments with an exhibit label and
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the
Applicant and should be included on the electronic copy provided. Applicaniz should file
completed applications and all related correspondence with: Public Utilities Commission of
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793,

A,

A-l

A-2

A3

RENEWAL INFORMATION

Applicant’s legal name, address, telephone number, PUCO certificate number, and
web site address

Legal Name City of Allance
Address 504 East Main Streef, ABjazce, Ohio 44601
PUCO Certificate # and Date Certified 01-057(4) 1/19/2007
Telephone # (330) 829.2238 Web site address (if any) www.eityofalliance.com
“Aunthorizin i provide a copy of the ordinance or resolution

authorizing the formation of a govemmental aggregation program adopted pursuant to
Section 4928.20(A) of the Revised Code.

By e Plan” provide a copy of the applicant’s
current plan for operatlon amd govemanca of its aggregation program adopted pursuant to
Section 4928.20(C) of the Revised Code. The Operation and Govemance Plan explained
in Exhibit A-3 should include:

» Terms and conditions of enroliment including:
* Rates

Charges
*  Switching fees, if any

¢ Policies associated with customers moving into/out of aggregation area

+ Billing procedures

¢ Procedures for handling complaints and disputes including the toll-free
telephone number and address for customer contacts




A4

A5

A

AT

an e orm” provide a copy of
the dlscloswey”opt-out” reqmred by Secum 4928. ZO(D) of the Revised Code, if its
aggregation program provides for automatic aggregation in accordance with Section
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out
(including beginning and ending dates of the 21-day -out period and the selected CRES
supplier) with the Commission within 10 days prior to providing or offering service. See
#12 in the attached Affidavit .

Contact person for regulatory or emergency matiers

Name, Mr. Jobn Blaser
Title_Safety Serviee Pirector
Business address S04 East Main Street, Alllance, Ohio 44681

Telephone # {330) 821-2235 Fax # (330) 821-9362
E-mail address (if any)

Contact person for Commission Staff use in investigating customer complaints

Name Mr. Vincent Marjon
Titls_Planning and Development Director

Business address 504 East Main Street, Alliance, Ohio 44601

Telephone # (330) 821-2235 Fax # (330) 821-9362
Wm(ﬂ‘ﬂlﬂ [RErIORVESL R ZOV

Applicant’s address and toll-free number for customer service and complaints

Customer Service address_ 504 East Main Street, Alllance, Ohlo 44601
Tollfree Telephone # (330) §21-2235 Fax #_(330) 8219362

ﬁ il address (if any) mariowva@alliamccohgov

imre of Applicant & Title

ohn B. Blaser

Dlrector of Public Safety & Service
Sworn and suiscribed before me this 1o, day of _Docembey, 2008

Month

Year

% Connie Mohr, Notary

Sigasture of official administering oath Print Name and Title

My commission expires on___4/4/09




AFFIDAVIT

Stete of _ Ohio
Alliance ss.
(Town)
County of _Stark :
Johm B, Blaser , Affiant, being duly sworn/affirmed according to law, deposes and says that:

He/Sbeds theService DirectofOffice of Affiant) of City of Alliance (Name of Applicent),
That hefatte is authorized to and does make this affidavit for said Applicant,

1

10.

The Applicant herein, attests onder penalty of false statement that all statements made in the
application for certificution renewal are true and compiete and that it will amend its application while
the application i« pending if any substantial changes occur regarding the mformation provided in the
application.

The Applicant hereir, attests it will timely file an annual report with the Pablic Uilities Commission
of Ohio of its intrastate gross receipls, gross carmmgs, and sales of kilowatt-hours of electricity
pursuant to Division {A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of
Section 4928.06 of the Revised Code.

The Applicant hercin, atiests that it will timely pay any assessments made pursuaut to Sections
4905.10, 491118, or Division ¥ of Section 4928.06 of the Revised Code.

The Applicant herein, aitests that it will comply with all Public Utilities Commission of Ohio rules or
crders as adopted pursnant to Chapter 4928 of the Revised Code.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Comunission of Ohio,
and its Staff on any utility matter including the investipation of any consemer complaint regardiseg amy
service offered or provided by the Applicant.

The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code
regarding consent to the jurisdiction of Ohio Courts and the service of process.

The Applicant herein, atiests that it will comply with all state and/or federsl rules and regulations
concermning conswmer protection, the environment, and advertising/promotions.

The Applicant herein, atiests that it will use its best efforts to verify that any entity with whom it has a
contractual relationship to purchase power is in compliance with all applicable licensing requirements
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Cosamission of Ohio,
the electric distributiot companies, the regional transmission entities, and other electric suppliers in the
event of an emergency condition that may jeopardize the safety and reliability of the electric service in
accondance with the emergency plans and other procedures as may be determined appropriate by the
Cominission.

If applicable to the service(s) the Applicant will provide, the Applicant herein. attests that it will adhere
to the retiability standards of (1) the North American Electric Reliability Council (NERC), (2) the
approgriate regional reliability council(s), and (3) the Public Utilities Comanission of Ohio. (Only
appticable if pertains to the services the Applicant is offering)




11. The Applicant herein, attests that # will inform the Commission of any material change to the
information suppiied in the renewal application within 30 days of such material change, mcluding any
change in contact person for regulatory purposes or contact person for Staff use in investigating
cugiomer complaints.

12. The Applicant herein, attosts that if the opt-out is in draft form, the Applicant will docket the final opt-
out (including beginning and ending dates of (he 21-day -out period and the selected CRES supplier)
with the Commission within 10 days prior o providing or offering service.

That the facts above set forth are true and correct to the best of his/her knowledge, information, and helief and that
he/she expects said Applicant to be able to prove the smue ot any hearing hereof.

J_rector of Public Safety & Service
Sworn and subscribed beforeme this 12Eh __ day of  Decembey, 2008.

Month Year
/&‘4\4 L. %‘fﬁ? Connie Mohr, Notary
Signature of official administering oath Prinit Name and Title

My commntission expires on 4/4/02
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by, 1€ Adhperrk Ordinance No, __ 1 1- &0
Referred to; /MY /n‘fil.j Fe/-al

Ist Reading:__1/3/ 1
20 Reading: 73100

3rd Reading:

AN EMERGENCY ORDINANCE AUTHORIZING THE SUBMISSION TO THE
ELECTORS OF THE CITY OF ALLIANCE OF A PROPOSAL TO AUTHORIZE
THE CITY OF ALLIANCE TO ACT AS AN AGGREGATOR ON BEHALF
OF CUSTOMERS WITHIN THE CITY FOR ELECTRICAL POWER IN
THE YEAR 2001 AND THEREAFTER

WHEREAS, pursuant to Article XVIII, Section 4 of the Ohio Constitution, the City of
Alliance has plenary power to, among other things, own and operate municipal utilities or to
contract with others for the provision of utility services to the residents and business located
within the City; and

WHEREAS, pursuant to R.C. Section 4928.01, et seq., municipalities and other may
aggregate customers within their jurisdiction in order to facilitate "customer choice” in electric
power suppliers and to promote lower cost eleciric uwtility services within the City; and

WHEREAS, aggregation by the City may permit customers within the City to realize
lower electric tates from the colleclive purchasing of electric services; and

WHEREAS, the City of Alliance desires t0 submit an ordinance to the Boand of
Elections to submit to the electors of the City of Alliance the question of whether the City should
create an aggregation program in accordance with R.C. Section 4928 _20; and

WHEREAS, this ordinapce copstitutes an emeygency measure providing for the
immexiate preservation of the public peace, property, health or safety n that it must be certified
to the ejection authorities in order for the question to appear at an election fo be held on
November 7, 2000, to establish a retail aggregation program for the benefit of the City’s electric
consumers by January 1, 2001, the date that "customer choice” commence in Ohio pursnant to
R. C. Section 4928.01, et seq.; -

NOW, THEREFORE, BE IT ORDAINED by the Council of the City of Alliance,
Stark and Mahoning Counties, Chio as follows:

Section 1. That this Council hereby authorizes the submission to the electors
of the City of Alliance a1 a special election to be held at the usual places of voting of szid City
on Tuesday, November 7, 2000, of a proposal to authorize the City of Alliance to act as an
aggregator on behalf of the customers within the City for clectric power in the year 2001 and
thereafter in accordance with R.C. Section 4928.20.
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Section 2. That the proposed aggregation anthorization, upon receiving at least
a majority of the votes cast thereon at the November 7, 2000, special election, shall become
effective tmmediately upon its adoprion, and the City's aggregation program shall thereafter
comumence in accordance with the plan of operation to be established pursuant to R.C. Section
4928.01, et seq. If the proposed aggregation authorization is so adopted, all customers within
the City shall avtomatically be included in the City's aggregarion program.

Section 3. That the Clerk of this Council is hereby authorized 1o promptly
forward 2 certified copy of this ordinance to the Board of Elections of Stzik County by no iater
than Augunst 24, 2000. .

Seetion 4. Thxttthua:dofmcunnsomeﬂ:Countyshancausean
appropriate notice to be duly given of the election to be held on November 7, 2000, on the
foregoing proposal and otherwise to provide for such election in the manner provided by the
general laws of the State of Ohio.

Section S. ‘I'hatﬁeClerkofthJsCmmcilxshmbyauthnrmdtocausemefuﬂ
text of this Ordinance to be published once a week for two consecntive weeks in a newspaper
of general circulation published in the City of Alliance, with the first publication to be made at
least fifteen days prior to the special election to be held on November 7, 2000, as provided in
Article XVII1, Section 9 of the Constitation of the State of Obio and Section 731,211 of the Ohio
Revised Code. '

Section 6. That it is found and determined that all forma! actions of this
Council concernjng and relating to the pagsage of this ordinance were passed in an open neeting
of this Council, and that ali deliberations of this Council and any of its commmittees that resulted
in such formal action were in mectings open to the public in compliance with all Jegal
requiremments.

Section 7. That the ballot submitting the question of the adoption of the
aforcsaid proposal shall read as follows:
A majority affirmative vote is necessary for passage.

Shall the City of Alliance have authority to act as an agsregator on behalf of the
electric customers within the City in the year 2001 and thereafter?

FOR THE CITY OF ALLIANCE ACTING AS AN
AGGREGATOR ON BEHALF OF ELECTRIC CUSTOMERS
WITHIN THE CITY OF ALLIANCE

AGAINST THE CITY OF ALLIANCE ACTING AS AN

AGGREGATOR ON BEHALF OF ELECTRIC CUSTOMERS
WITHIN THE CITY OF ALLIANCE

3.
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Section 8. Mthlsordmncezsherebydeclaredmbeanmgcncym
necessary for the preservation of public peace, property bealth aud safety and for the further
mason hat it must be certified to the Boatd electors not later than Angust 24, 2000 and,
provided it receives the affirmative vote of two-thirds of all the members elected to Council, it
shall take effect and he in force immedictely upon its passage and aypauval Ly (e viayor;
otherwise it shall take effect and be in force from and after the earliest period allowed by law.

Passed this # 7 day of __, &é , 2000

LY
‘William Shetler
Clerk of Council

Z S ML
Toni E. Middleton
Mayor

AFPR AS T FORM:

rew L, Zumbar
D Ard e

mshmmmmmmm

puhhshed in “The Ali

R. m&!“ﬁ?ﬂ'
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Introduced by: SSUMNCIL AS A wiHasE ORDINANCE NO. 0t - 01

Referred to:

1st Reading: {-16-Ol
2nd Reading:
3rd Reading:

AN ORDINANCE TO APPROVE THE PLAN OF
OPERATION AND GOVERNANCE FOR THE CITY OF
ALLIANCE'S ELECTRIC AGGREGATION PROGRAM,
AND DECLARING AN EMERGENCY.

WHEREAS, Ohio Revised Code Section 4928.20 permits a municipality to
aggregate customers within their jurisdiction in order to facilitate "customer
choice" in electric power suppliers and to promote lower cost electric utility
services within the City of Alliance; and

WHEREAS. on November 7, 2000, the electors of the City of Alliance
approved of the City of Alliance's plan to create an aggregation program for
customers located within the boundaries of the City of Alliance; and

WHEREAS, Revised Code 4928.20(C) requires a governmental entity
interested in the automatic registration of customers under governmental
aggregation, subject to customer rights to "opt-out” of such an aggregation, to
adopt a plan of operation and governance for its aggregation program; and

WHEREAS, this ordinance constitutes an emergency measure providing
for the immediate preservation of the public peace, property, health or safety in
that opportunities to coordinate aggregation activities with certain suppliers of
generation services may become limited, now. therefore,

NOW THEREFORE, BE IT ORDAINED BY THE COUNCIL OF
THE CITY OF ALLIANCE, STARK AND MAHONING COUNTIES,
OHIO.

SECTION 1. That this Council hereby adopts the City of Alliance Plan of
Operation and Governance, attached as Exhibit "A", for the implementation and
administration of the City of Alliance's municipal aggregation program in
accordance with Ohio Revised Code Section 4928.20(C).

SECTION 2.That this Ordinance be, and the same is hereby DECLARED
to be an EMERGENCY measure, necessary for the immediate preservation of the

Ordinance Mo. 0§ - Q1 - Page No. 1




public peace, health, safety and welfare of the citizens of the City of Alliance and
provided that it receives the affirmative vote of two-thirds (2/3) of the members
elected to Council, it shall take effect and be in full force from and immediately
upon its passage and approval by the Mayor and that the City of
Alliance's]Jaggregation program shall thereafter commence in accordance with the
adopted Plan of Operation and Governance that has been established pursuant to
Ohio Revised Code Chapter 4928, otherwise, it shall take effect and be in full
force and effect from and after the earliest period allowable by law.

SECTION 5. That it is FOUND and DETERMINED that all formal
actions of this Council concemning and relating to the adoption of this Ordinance
was adopted in an open meeting of this Council, and that all deliberations of this
Council and of any of its committees that resulied tn such formal actions were in
meetings open to the public, in compliance with all legal requirements, including
those of Section 121.22 of the Ohio Revised Code.

TH
PASSED, this_ {6 day of _ 3PBNUA ,A.D.,2001.

John Benincasa, President of Council

Pt

R. Mark Locke, Clerk of Council

APPROVED: _ im' / 2'&,1001.
/ﬁ;' lr- W\.—-—“/—\

ni E. Middleton, Mayor

APPROVED AS TO LEGAL FORM:

i

Andrew L. Zumbar, Law\Director

, 2001.

Ordinance No. 01 - 01 - Page No. 2




I, R. Mark Locke, Clerk of Councit of the City of Alliance, do hereby certify that

the foregoing is a true and correct copy of Ordinance No. - 01 passed by the
Council of the City of Alliance, January _f¢& 2001; EFFECTIVE WITNESS my

hand and seal argc Ohio, this _t 7 day of January 2001.

K7

R. Mark Locke, Clerk of Council

Ordinance Ne. 01 - 01 - Page No. 3




City of Alliance, Ohio Municipal
Electric Aggregation Program

Plan of Operation and Governance

Adopted by Alliance City Council
January 16, 2001



1. Overview

At the November 7, 2000 general election, local residents authorized the City of Alliance
(“the City”") to create a municipal opt-out electric aggregation program (“the Aggregation
Program™) as provided under Section 4928.20 of the Ohio Revised Code. Under the opt-
out electric aggregation program, all eligible electric consumers within the City’s
corporation limits will be automatically included in the Aggregation Program initially.
However, all consumers will also be given the opportunity to opt out of or decline
participation in the Aggregation Program as detailed herein.

The City’s purpose in creating the Aggregation Program is to represent local consumer
interests in emerging competitive electricity markets by aggregating electric loads within
the City’s corporation limits (including municipal facilities) and negotiating affordable,
reliable electric supplies and other related services on behalf of local consumers. The City
may pursue this purpose individually or in cooperation with other entities.

Many small commercial and residential electric consumers lack the knowledge and
leverage to effectively negotiate power supply rates and services. A governmental
aggregation program provides them with an option for professional representation and the
bargaining power of a larger, more diverse consumer group that may be more attractive to
suppliers, allowing them to effectively participate in the competitive process and achieve
benefits.

The Aggregation Program is designed to reduce the amount a consumer pays for electric
energy, and to gain other favorable economic and non-economic terms in service contracts.
The City will not buy and resell power, but will represent collective consumer interests to
set terms and conditions for service. Through a negotiation process, the City will develop
a contract with a Competitive Retail Electric Services Provider (CRES Provider) or
Providers for firm all-requirements electric service. The contract will run for a fixed term
(i.e., one to five years). Once the contract has been finalized, it will be submitted to the
Alliance City Council for approval.

Initially, each eligible consumer within the City’s corporation limits will be automatically
included in the Aggregation Program on a non-discriminatory basis. However, prior to
actual enrollment, each consumer will receive a notice from the City detailing the
Aggregation Program’s rates, terms and conditions.

Each consumer will then have a 21-day period to opt out of or decline (o participate in the
Aggregation Program without charge. Consumers opting out of the program will remain
on FirstEnergy’s Standard Offer Generation Service until such time as they select an
approved CRES Provider. A similar opt-out period will be offered every two years during
which time consumers can leave the Aggregation Program without paying an early
termination fee.

Participants who leave the Aggregation Program and wish to return, as well as consumers
who move into the City after the imitial opt-out period will be afforded the opportunity to



enroll in the Aggregation Program. However, the City cannot guarantee rates, terms and
conditions to consumers enrolling in the Aggregation Program after the initial 21-day opt-
out period.

Participants who relocate within the City limits and retain the same FirstEnergy account
number will be allowed to continue in the Aggregation Program at their new locations
under the same terms and conditions as at their former locations (subject to any switching
fees imposed by FirstEnergy), provided the FirstEnergy rate classification is the same at
both locations and if corresponding MSG remains or is made available by FirstEnergy for
that customer. If MSG is not available in this circumstance, the CRES Provider will offer
either the Master Service Agreement price or a market-based price to that customer.

The City will enter into a Master Service Agreement with a CRES Provider to implement
and operate the Aggregation Program. Contracts for power supply and other related
services will be negotiated, recommended, and monitored for compliance by the City on
behalf of local consumers.

The Aggregation Program covers the power supply or generation portion only of a
participant’s electric bill. FirstEnergy will continue to deliver electricity to Aggregation
Program participants’ homes and businesses through its electric transmission and
distribution system as a monopoly function regulated by the Public Utilities Commission
of Ohio (PUCO). FirstEnergy will also continue to install, operate and maintain its system
of poles, wires, transformers and other electnc distribution components. Aggregation
Program participants should continue to call FirstEnergy if their power goes out or if they
have billing questions. The PUCO will continue to oversee FirstEnergy’s electric safety
and reliability service standards.

The City developed this Plan of Operation and Governance in compliance with Ohio law
regarding municipal opt-out aggregation of electric consumers, including at least two
public hearings prior to its adoption.

2. Plan of Operation and Governance

The Alhance City Council shall approve through resolution or ordinance the Aggregation
Program’s Plan of Operation and Governance in accordance with Ohio Revised Code
Section 4928.20. Amendments to the Plan of Operation and Governance may be subject to
Alliance City Council approval and filing with the PUCO.

i Aggregation Program Structure and Management

Oversight of the Aggregation Program will be the responsibility of the Director,
Department of Planning and Development, who shall report to the Mayor. The Director,
Department of Planning and Development will have the authority to develop specifications
for the Aggregation Program, to appoint an Aggregation Program Manager, and to select,
hire and manage the CRES Provider.



The CRES Provider and the Aggregation Program Manager will work under the direction
of the Director, Department of Planning and Development with the advice and counsel of
the City Attorney.

Due to the complexity of the electric utility industry and the uncertainties of its associated
restructuring activities, the Director, Department of Planning and Development may
contract with a consultant or consultants to provide the necessary expertise to represent the
City’s interest in legislative and regulatory matters and/or to serve as the Aggregation
Program Manager. Such services may include, but are not limited to facilitating consumer
enrollment and opt-out, assisting with consumer education, addressing consumer questions
and concemns, providing reports on program operation, enrollment and savings, negotiating
future CRES Provider contracts, and representing the City in dealings with CRES
Providers, FirstEnergy, the Ohio Legislature, the PUCO and the OCC.

3.1  Selection of a CRES Provider

The City will not buy and resell power to Aggregation Program participants. The City will
negotiate with potential CRES Providers to provide affordable, reliable electric supplies
and other electric related services on behalf of local consumers. The City will consider
cooperating with other governmental aggregators if it appears beneficial to do so.

Through a negotiation process, the City will develop a Master Service Agreement (MSA)
with a CRES Provider or Providers for firm, all-requirements service. The initial term of
the MSA may be up to five (5) years corresponding with FirstEnergy’s five-year retail

electric competitive market development period or such shorter market development period
as ordered by the PUCO.

The City will contract only with a CRES Provider or Providers that meet at a minimum the
following criteria:

Certified as a CRES Provider by the PUCO
Registered as a generation supplier with FirstEnergy
Have a Service Agreement for Network Integration Transmission Service under
FirstEnergy’s or ATSI’s Open Access Transmission Tariff, as appropriate
Have a Service Agreement under FirstEnergy’s Market-based Rate Tanff
Demonstrate that its Electronic Data Interchange (EDI) computer network is
fully functional and capable of handling aggregation requirements.

o Successfully completed EDI computer system testing with FirstEnergy
Meet standards of creditworthiness established by the City

» Have a customer call center capable of effectively handling participants’
questions, concerns and disputes in a timely manner using a toll-free telephone
number

» Hold the City harmless from any financial obligations arising from offering
electricity and/or energy-related services to Aggregation Program participants

o Satisfy the State of Ohio’s and FirstEnergy’s credit requirements

4



Negotiate with the City and execute the MSA

Assist the City in developing detailed opt-out and opt-in procedures
Provide the Automatic Aggregation Disclosure notice

Affirmatively state the expected annual saving percentage for Aggregation
Group participants

e Assist the City in holding public hearings on the Plan of Operation and
Govemance

Submit a claim for MSG capacity to serve the Aggregation Program
Notify aggregation program participants of the first month of aggregation
power delivery

4, Enrollment and Termination of Aggregation Service

4.1  Initial Consumer Notification and Enrollmeni

After approval of the MSA by the Alliance City Council, the CRES Provider will work
with the City and FirstEnergy to identify all eligible consumers within the City’s
corporation limits.

All eligible consumers will be notified in writing of the rates, charges and other terms and
conditions of participation in the Aggregation Program and that they will be automatically
enrolled in the Aggregation Program unless they opt out of or decline participation in the
program. Consumers will be given a 21-day period in which to notify the City that they
wish to opt out of or decline participation in the Aggregation Program. Moreover, if
Market Support Generation (MSG) capacity is obtained from FirstEnergy, consumers will
be notified again of the rates (which may include further reductions) and be given an
opportunity to again switch out of the program. The opt-out notice shall include at least
the following Aggregation Program information:

Rates and charges

Terms and conditions

CRES Provider information and contacts

CRES Provider’s toll-free number for customer service and concerns
City Aggregation Program Manager’s contact information
Consumer education information

The 21-day opt-out period and opt-out procedures

Consumer’s right to opt-out every two years with no switching fee



Consumers may use one or more of the following methods to opt out of the program:

1) Returning a post card or other form provided in the apt-out letter;
2) Telephone;
3) Intemet.

After the initial 21-day opt out and MSG-related switch periods have elapsed, all eligible
consumers who have not notified the City of their desire to opt out of the Aggregation
Program will be enrolled by the CRES Provider at the earliest date practicable.
Participants will not be required to take other affirmative steps to be included in the

program.

Consumers ineligible to participate in the Aggregation Program include those customer
accounts that are located outside the City’s municipal boundaries, customers who are in
contract with a CRES provider, customers in a “special rate” contract with FirstEnergy,
Percentage Income Payment Plan (PIPF) consumers and consumers whose accounts are
not current with FirstEnergy. (The aggregation of PIPP customers is under the direction of
the State of Ohio.)

Consumers enrolled in the Aggregation Program by the CRES Provider will receive a
rescission letter from FirstEnergy notifying them of their enrollment and granting them
seven calendar days to notify FirstEnergy of any objection to their enrollment in the
Aggregation Program. FirstEnergy will notify the CRES Provider of consumer objections
or any reason that a consumer was not enrolled in the Aggregation Program and CRES
Provider will maintain a list of customers who have opted out under the program rules.
The CRES Provider will report to the City the status of Aggregation Program enrollment
on at least a monthly basis.

4.2  Leaving the Agegregation Program

Participants who wish to leave the Aggregation Program may do so:

» During the initial 21-day opt-out period
¢ During subsequent opt-out periods offered by the City at least every two years
s At any other time; however an early termination fee may be assessed

In addition to the mmitial 21-day opt-out period described above, each participant will be
given an opportunity to opt out of the Aggregation Program every two years without
paying an early termination fee. Consumers who choose to opt out of the Aggregation
Program at any time other than during the initial 21-day opt-out period or during
subsequent opt-out periods offered by the City may be subject to an early termination fee
assessed by the CRES Provider.



Aggregation Program participants who wish to opt-out of the program afier the initial 21-
day opt-out period will be allowed fo do so effective with the consumer’s next meter
reading date, subject to FirstEnergy’s notice requirements.

Any consumer who opts out of the Aggregation Program will be returned to FirstEnergy’s
Standard Offer Generation Service until such time as the consumer selects another
approved CRES Provider.

If a participant relocates outside of the City’s corporation limits, there will be no exit fee
and service will end under the aggregation program as described above.

4.3  New and Returning Participanis

Participants who leave the Aggregation Program and wish to return, participants who
initialty opt out of the program and later wish to join, as well as consumers who move inte
the City after the initial 21-day opt-out period, will be afforded the opportunity to enroll in
the Aggregation Program. However, the City cannot guarantee rates, terms and conditions
to consumers enrolling in the Aggregation Program after the initial 21-day opt-out period.
Consumers may contact the Aggregation Program Manager to obtain current enrollment
information.

Participants who relocate within the City limits and retain the same FirstEnergy account
number will be allowed to continue in the Aggregation Program at their new locations
under the same terms and conditions as at their former locations (subject to any switching
fees imposed by FirstEnergy), provided the FirstEnergy rate classification is the same at
both locations and if corresponding MSG remains or is made available by FirstEnergy for
that customer. If MSG is not available, the City cannot guarantee that the consumer will
receive the same price.

Consumers who opt-in to the Aggregation Program do so for the remaining term of the
MSA. However, all consumers retain the right to opt-out every two years without paying a
switching fee.

The CRES Provider will comply with all Iocal, state and federal rules and regulations
regarding discontinuing service to Aggregation Program participants.

S. Rates, Other Costs and Billing

5.1  Electric Supply Charges

The City will aggregate electric loads within the City’s corporation limits (including
municipal facilities) and negotiate mutually agreeable price terms with CRES Providers for
affordable, reliable electric supplies and other related services on behalf of local
consumers. The City may pursue this purpose individually or in cooperation with other
entitiecs. ~CRES Providers will supply information on electric supply charges by



FirstEnergy customer rate classification or other appropriate pricing category as approved
by the City. All electric supply charges will be fully and prominently disclosed in
consumer enrollment materials and will be subject to approval by the Alliance City
Council.

5.2  FirstEnergy’s Regulated Customer Classifications and Rates

FirstEnergy assigns customer rate classifications, character of service and associated
regulated rates subject to PUCO approved tariffs. In addition to the CRES Provider’s
generation charges, consumers will continue to be billed for FirstEnergy’s service and
delivery charges. Although the City may participate in regulatory proceedings and
represent the interests of consumers regarding these regulated rates, it cannot assign or
alter customer rate classifications.

It is the intention of the city to offer its aggregation program to eligible customers in any
and all customer classifications, and in all rate categories, for which the CRES Provider
can offer a savings compared to FirstEnergy generation cost.

5.3  Developing the Pool of Eligible Accounts

The City shall request FirstEnergy to provide current customer information for all
customers within the municipal boundaries. The provided information shall include:

Customer name;

Customer service address;

Customer billing address;

FirstEnergy customer account number;

FirstEnergy rate code;

FirstEnergy PIPP code;

Customer load data;

Whether or not a customer has a present contract with a CRES Provider;
Whether or not customer has a special service contract with FirstEnergy.

VYVVVVVVYVY

From this information, the City and the CRES Provider will develop the pool of customers
eligible to participate in the aggregation program, for which the CRES Provider can offer
savings.

54 Other Costs

Govermnmental aggregation program participants are assessed a one time, $5 switching fee
by FirstEnergy. In the event this fee cannot be waived, it fee will be paid by the
Aggregation Program participants. The City will not be responsible for paying the
switching fee.



5.5  Customer Billing

The CRES Provider will comply with the customer billing requirements of O.R.C. Section
4928.10 and all applicable PUCO rules and regulations. The CRES Provider will use
FirstEnergy’s “Rate Ready Consolidated Billing” method imitially in which each consumer
account receives one bill itemizing the CRES Provider’s electric supply charges and
FirstEnergy’s delivery, transition and other PUCQO-approved charges. The CRES Pruvider
may provide supplier consolidated billing if and when it becomes available, subject to
Alliance City Council approval, which approval will not be unreasonably withheld. Any
proposed use of a two-bill option must be approved by the City. The CRES Provider will
offer a budget billing option to participants.

6. CRES Provider Responsibilities

The CRES Provider will work with the City to develop an education plan for retail electric
consumers in the City. The City and the CRES Provider will, where practicable, provide
consumer education messages that are consistent with the messages of FirstEnergy’s local
campaign, and the statewide electric consumer education program. The requirements of
the City’s consumer education plan will be provided in the MSA.

The CRES Provider will build and maintain a database of all Aggregation Program
participants, The database will include the name, address, FirstEnergy service delivery
1dentification (SDI) number and may include other pertinent information as agreed upon
by the City and the CRES Provider. Such information may include the CRES Provider’s
account number (if different from FirstEnergy’s SDI number), rate code, rider code (if
applicable), most recent 12 months of kWh consumption and kW demand, and meter
reading cycle. The Aggregation Program database will be updated at least quarterly. The
City will have the right to access information in the database for the purposes of anditing,

The City deems any and all information related to an eligible customer to be confidential
and proprietary trade secret information. The CRES Provider shall keep all eligible
customer information provided to it by the City or FirstEnergy in supplying eligible
customers within the City’s corporation limit confidential and shall not disclose such
information to any third party, unless such disclosure is required to serve any eligible
customer, the third party agrees to keep such e¢ligible customer information confidential,
and the City consents to the disclosure of such information to the third party.

The CRES Provider will provide and maintain the required Electronic Data Interchange
(EDI) computer system to effectively process Aggregation Program enrollments, opt outs,
billing, etc, with FirstEnergy.

The CRES Provider will provide a local or toll free telephone number for participant
questions and concems about enrollment, opt-out provistons, billing and other Aggregation
Program issues.



The CRES Provider will develop internal controls and processes to help ensure that the
City remains in good standing as a governmental aggregator that complies with all laws,
rules, and regulations regarding the same as they may be periodically amended.

7. Reliability and Customer Service

For the protection of retail electric consumers in Ohio, the PUCO has adopted rules
governing minimum service, quality, safety, and reliability practices for local utilities like
FirstEnergy. The rules provide standards for inspection, maintenance, repair, and
replacement of the transmission and distribution lines of each local utility. The rules also
impose standards on utilities for system operation, reliability, and safety during
emergencies and disasters.

FirstEnergy will continue to maintain and service its electric transmission and distribution
facilities in the City. Accordingly, the only thing that changes for the FirstEnergy
consumers in the City who participate in the Aggregation Program is the generation
supplier. For the members of the Aggregation Group, the generation supplier will be the
CRES Provider.

The CRES Provider will provide a toll free telephone number and Internet web page for
consumer questions and concerns. Customer setvice protocol will be developed with the
CRES Provider.

8. Reliability and Indemnification of Consumers

Electric service reliability is an essential to Aggregation Program participants. The City
will strive to provide high-quality service and reliability through provisions of the CRES
Provider contract, through traditional proceedings related to FirstEnergy’s regulated
transmission and distribution services; and through direct discussions with FirstEnergy
conceming specific or general problems related to quality and reliability of its transmission
and distribution system.

If for any reason a CRES Provider fails to provide uninterrupted service, the City will
attempi to acquire an alternative power supply. If this attempt fails, participants will
default to FirstEnergy’s Standard Offer Generation Service. In no case will participants be
without power as the result of the CRES Provider’s failure to provide uninterrupted
service. The City will seek to minimize this risk by contracting only with reputable CRES
Providers that demonstrate reliable service. The City also mntends to include conditions
iis CRES Provider contract that will indemmify participants against risks or problems with
power supply service and price.
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9. Participant Rights

All Aggregation Program participants shall enjoy the protections of law afforded to
consumers as they currently exist or as they may be amended from time to time. These
include rights to question billings or service quality or service practices. All program
participants shall also enjoy the individual right to decline participation in the Aggregation
Program subject to the terms and conditions contained herein.

All Aggregation Program participants will be treated equitably. They will be guaranteed
the right to raise and resolve disputes with the CRES Provider, be provided all required
notices and information; and always retain the right to opt out of the Aggregation Program
or switch suppliers subject to the terms and conditions contained herein.

All consumers within the City’s corporation limits shall be eligible to participate in the
Aggregation Program on a non-discriminatory basis subject to the terms and conditions
described herein, Ohio law, PUCO rules and regulation governing electric service, and
FirstEnergy’s approved tariffs.

Service under the Aggregation Program shall include all eligible customer classes in
adherence with universal service principles and requirements, and the traditional non-
discriminatory practices of local government. CRES Provider contracts shall contain
provisions to maintain these principles and equitable treatment of all customer classes.

Low-income consumers shall remain subject to all provisions of Ohio law and PUCQ rules
and regulations as they may be amended from time to time regarding their rights to return
to FirstEnergy’s Standard Offer Generation Service and participation in the Aggregation
Program.

10.  Participant Responsibilities
Aggregation Program participants are subject to the same standards and responsibilities as

other electric consumers, including payment of billings and access to metering and other
equipment necessary to carry out utility operations.

11.  Termination of the Aggregation Program

The Aggregation Program may be discontinued upon the termination or expiration of the
CRES Provider contract without any cxtension, renewal or subsequent contract being
executed. In the event of Aggregation Program termination, each participant will receive
notification 60 days prior to such program termination and can return to FirstEnergy’s
Standard Generation Offer Service or select another approved CRES Provider.
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12. Definitions

“Aggregation” means combining the electric loads of multiple customers for the purposes
of supplying or arranging for the supply of competitive retail electric generation service to
those customers.

“Aggregation Group” means those eligible retail consumers of FirstEnergy within the
corporate limits of the City who do not “opt-out™ of the City’s aggregation program. The
Aggregation Group means those retail residential, commercial, and large use customers
whose meters are read on a cycle basis by FirstEnergy within the corporation limits of the
City who become participants in the Aggregation Program.

“Master Service Agreement” means the contract between the City and the CRES Provider.

“Competitive Retail Electric Service” means a component of retail electric service that is
deemed competitive under the Ohio Revised Code or pursuant to an order of the PUCO.

“CRES Provider” means an individual or entity that has been certified by the PUCO to
provide competitive retail electric generation, power brokering or power marketing and
that has executed a Master Services Agreement with the City.

“City Load” means all City accounts both within and without the corporation limits of the
City including, but not limited to, Ultilities, Port Control, Public Service, Health, Public
Safety, Parks, Recreations and Properties, Community Development, Street Lights and
Traffic Signals.

“Consolidated Billing” means combining FirstEnergy’s charges and the CRES Provider’s
charges on one billing statement.

“Governmental Aggregator” means a municipality that provides aggregation services.
“Market Support Generation” is generation capacity available from the FirstEnergy
Transition Plan Settlement made available by FirstEnergy at a price intended to stimulate

the competitive retail electric market in Ohio.

“PIPP” means Percentage of Income Payment Plan Program as prescribed in PUCO Rules
4901:1-18-02(B)-(G) and 4901:1-18-04(B) of the Ohio Administrative Code.

“Power Marketer” means a certified electric supplier that takes title to electricity, capacity
and other services from electric power generators and other wholesale suppliers and then
resells those services to end-use customers.

“Rate Ready Billing” means & billing method in which the non-billing party provides rate
information to the billing party sufficient to calculate the non-billing party’s charges.

12
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Governmental Aggregator’s Cnstomer Service Procedures and Dispute Resolution

The Aggregation Program only impacts the source of electric power supply. Ohio Edison
will continue to deliver the electricity purchased through the Aggregation Program to
participants’ homes and businesses through its electrical power distribution system.
Participants with question or concerns regarding service delivery or safety, such as an
electrical outage should continue to contact Ohio Edison at 888-544-4877. Meter reading
or other billing questions should alse be directed to Ohio Edison at 800-447-3333.
Questions regarding Aggregation Program enrollment or opting out should be directed to
the CRES Provider. General questions and concerns should be directed to the office of the
Village Administrator. Disputes unresolved by the aforementioned parties, should be
directed to either the Ohio Consumer’s Counsel or the Public Utilities Commission of
Ohio. The following table gives toll-free telephone numbers for use by consumers.

Question or Concern Contact Telephone Number
Electrical Power Outage Ohio Edison 888 544-4877
Connect/disconnect Service | Ohio Edison 800 633-4766
Meter reading/billing Ohio Edison 800 633-4766

Green Mountain Energy Srvs.
M-F: 8:00 AM - 8:00 PM 877 700-7794
Sat: 9:00 AM - 1:00 PM

To enroll in or opt-out of the
Residential Program

T Il in or opt-out of the | Fj '
o enroll in or op of the | First Energy Solutions 388 754-6350

Commercial Program M-F: 7:00 AM - 7:00 PM
Aggregation Program Mr. Vincent Marion i
Questions or concerns Director, Dept of Planning 330 829-2235
and Development
Unresolved disputes 877-742-5622 toll free

(residential customers) Ohio Consumer’s Counsel

(800)-686-7826 (voice)

Unresolved disputes Public Utilities Commission

(all customers) of Ohio (800)-686-1570 (TDD)
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< <City>>
« <City Mangger>>, Oty Manager
< <City Logio> > City Manager's Office
< < Address > >
<<lity> >, «<§T>> <<ZP>>
< £ BATE> >
CURRENT CUSTOMER
AMPO Opt-0ut Sample IMPORTANT INFORMATION
123 State Street Fram the City of < <Cily>>
< <City>>, OH 44870 Regang Yow Elacincdy Serace

{11 1Y Y] PP [P 1 Y 1 N P PO | O |

Dear AMPO Opt-Out Sample,

As a participant in your city's Municipal Electnt Aggregation program, you are currently among thousands of others in this and
neighbonng cilies who have chosen to purchase dieanes* Green Mountain Enesgy® electricity from Geen Mountan Energy Company.
Through your ¢ity's aggregation program, you will receive a guarantesd diseount off the shopping credit for the generation
portion of your electriclly bik. The discount that bas move than doubled since tha sisst of the program and is now 5%.

By law. Bvery two years we're required 1o pravide all customers 1a the program with Ihe opportundy 10 remain a Green
Mountain Energy* electnoity customer and continue 10 SAvE 0n glecincity through the Aggregalion, or to opt-out of the
program withoul penalty.

STAVING WITH THE PROGRAM (S A SMART CHOICE!

B You're getting great value & refiability. Your city has ensured that you will receive a discount off the
shopping credit on yaur slectngity generation charges: A discount that has more than doubled to
5% since the stari of the program. You're buying a premium, less-polluting” elactricity product
for lass than your utility’s standard ratel And. 25 you know, your focal ubity stil provides sanves for
power autages, downed wies. or any other Mamilenance issues you May expenence.

# You're helping to reduce air pollution. IU's an easy way to reduce your househald's share 6 CO2
emissions. In one year, your choice of cleaner Green Mounlain Energy elactricty prevents as much
€02 as a car produces in almost 530 miles of driving,

B You're making a difference. Customers ike you cresie demand for cleaner energy in Ohie and are
responsitie far spurnng the development of the Green Mountain Energy® Wind Farm at Bowling Green,
the first Litility-scale wind farm in the state.

All eligible customers wifl be automatically included in the program unlass you choose to “Opt Out” using the enclosed
form by <<apt out end date> >or calling Graen Mouniain by the date on the opt aut form. If you prefer to continue to
participate in the municipal sggregation program, you DD HOT HAYE TO DO ANYTHING.

oy will find additanal details of the aggregatian pragrmm in the Frequently Asked Queslwons and Terms and Candgitions
within s mailer. Please read them carefully. You may also contact Green Mountain Energy Company by email at
theohfoks@greenmourntain.com. oy visting wrav.greenmountain.com/cargramgo, o by caling 1-877-700-7794 during
the haurs of 5:00am  8:00pm Monday ~ Frday and 9:00am - 1:00pm SatumiaystEST]. You are alsa weitome to contact
the AgEregatian Program Manager, AMPO, Inc. at (800) 305- 1056,

Respectfuly,
(':: <?;y Manager>> Ronald E. Prate:.
it an, o L
Crt: Mangrs Office General Manager, Mdvest & East Regians
< <Addresg> > Green Mountain Enemgy Company

5450 Frantz Road, Suite 240

<L LLY=>, <S> >, < <ZP>>
Dubhn, OH 43016

o 3 107 N B LECTED AT B S0aaric e wtraiatny By QAT Gy D PR AOUE, T wou DX INGAY SORITIEI WL IR RN AT 1 REOAD grus fy SR
0T RS g 2 el MR e oo R el sy a0 saned T TR DNERIE §UD TSIO0S AT 2007 100 A5 PORMTE TR W ST Oaia 3 el Nty

< <City> > Municipal Aggregation Opt Out Election Form

O 1 elect NOT to particmate in the < <Cily> > Municipe) Elsctig Aggregainon Program
with Green hMountain Energy Compary.
(H you D) NOT wish {0 1ake part in e aggregation piogram, please ched bax to make election)

IMPORTANT NOTICE: ey retwrine
this sizned form, | affimatively alect NOT to partiegurts
mhwmwmwm
g ok o particig 1 from the pay
mmwlmmmmwhn
Account Holter's Signature: gram. | undarsizm Hhat it | choosd ™ Opl-0u o the

<<Ciy>> Bectric Aggregntion Program, | rast fully

compiele this Form and mad it to Grten Mourrtain Enesgy

Acoourd Holosr's teleohong numder: D[ID) DDDD DDDD Company in the eadosed emvelope, or cal Geeen

HOTE: Your IEB0N0NE NumUer wiRt 101 2 shared witn unafikated thime partes o« D8 used for crecl sokcdabon} Neousstalsy E: c 16 gl out 1a Iater than 21

Pleass note: For your cholce to be effactive, the information provided below must wateh the days from the dato Ested an the notification letter
Information cealained In your <wtility name> dectic utifity bifl- acoampanying i fom. y ttter must be past marked

try this sfate Tor My opt-out eleetion W be effective, IF it

Eleging Uiitfy Acoount Numper, < 0000000000000 > Cooe: <NOCOC>

Btk AL C7 BTy AGGDNTS

-y N
N N .

F7% 20 s 2 SAEMIIM AT 1y <21 gays MTer postmak (IafaR > 'O YRIFBE G0 D o i e
Gieen Psoumzain Energy CAMTXny Cuetomer Sodvies Hours Iy HICm - B00 Monde iy o e LI0SM Taatgn 1875 157 1T

is not post maled by this date or | do not call by the
spicified date. ! imderstamnd that | wil b storatically
enrofied inthe < <City> > Mureipal Flactric Aggregatian
Program. [ acsume ak rosponsibiity to send the Opt Qut
Bection Form or call Green Mountain Enengy Company:
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<< Cily>>

< < City Manager > >, City Manager
< <City Logp=> > City Managers Office

< <Addiess >

<<Cily>>, <<8T>>, <<dP>>

< <DATE> >

OFTOUTS/CANCELS

AMPO Opt-Dut Sample IMPORTANT INFORMATION
123 Siate Street Fioen the City of <<Ciy>>

< <City> >, OH 44870 Regardng Your Bloctncity Serace
"IIIIII!IIIIIIIIIEIE'IIIIII"lll"lllllll“lll"l'l

Dear AMPC Opt-Ot Sample,

1would like t0 imdte you 1o be B participant i vour cily's Municpal Electric Ageregation progmim. You now have the opportunity
to join thousands of gthers it this and neighboring cities that have chosen (0 gurchase cleaner Graen Mountain Energy™
electricity frem Green Mountain Energy Company. Thraugh your city's aggregation program, you will receive a
guarantesd discount off the shopping credit for the generation portion of your electricity bill. The discount that
has. more than doubled since the start of the program, and is now 5%.

By law, every o years we're required Lo prosvide all eligible residents in the conymunity the ppposunity 1o join the plogram
and save on electricity through the Aggregation, or Lo opt out of the program without penalty. Since you are nol cumently a
customer, this IS your chance 10 be envolled,

THE PROGRAM 15 A SMART CHOICET

B You'il get great value & reliebility. Your ciry has ensured that you will receive a discount off the shopping
credit on your electricty generation charges, This discount is now 5% You'll be buying a promium,
less-palluting alectricity product for less than your utiiity’s standard rate! And, your local ulilty will
provice senice for power outages, downed wires, or any olner maintenance iISSURS you Mey eXperience.

H You can help to reduce air pollution. It's an 2asy way 10 reduce your bousehold's share of CO2
emissians. In ane year, your choice of cleaner Green Mountain Energy electricity witl prevent as
much CD2 as a ¢ar produces in almost 530 miles of driving,

W You can mahe 8 differance. Cuslomers ke you create demand for clean enargy in Ohia and are
responsibie far spuming the development of the Green Mountain Energy* Wind Farm at Bowling Green,
the first ulility-scale wind farm In the stale.

All efigible customers will be AUTOMATICALLY INCLUDED in the program unless you choose to “Opt Oit™ using the enclosed
form by <<opt out end date> >or calling Green Mountain Energy Company, even if vou opted out or dropped from the
program befove. I you prefer to pasticipate in the municipal aggregation program, you DO NOT HAVE TO DO ANYTHING.

You wall find additional details of the aggregalion program it the Frequantly Asked Questions and Terms and Condilions
wittun this mailer. Mlease read them carefully. You may also contact Green Mountaln Energy Company by email at
thephiols@greenmountain.com. by VSiting wwiv.greenmountain.comicare’ampa, or by calling 1-877-700-7794 during
the hours of 8:00am - 8:00pm Monday - Friday and 9:00am - 1:00pm Saturdays (EST). You are alsn weicome 10 conlact
the Aggregation Program Manager, AMFPQ, inc. at (B00) 303- 106G,

Respectiully,
a;il::nﬂ:;:f!emb Ronald £. Prater,
ol < Office General Manager, Midwest & East Regions

i Gt e G
i . <P an i
< <Cly>>, <<8>>. < <diP>> Dublin, OH 43016
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< <City>> Municipal Aggregation Opt OQut Election Form

IMPORTANT NOTICE: oy retuning

0 | elect NOT to parlicipate m the <<City> > Municipal Bectric Aggegation Program his sizned form, 1 g% clect NOT to perticip
with Grean Mauntain Energy Company. in the Bunicionl Eleciic AGgrezation Progrem. By siect-
{f you DO NOF wish ta take panl In the aggregation grogram, pleace check ban to snake alection) Ing ot to par ¥ undh d from the: Iy

g matedals that | wll foncgo the benefits of the pro-

Agcoun] Molder's Signature: gram. | understzed theat if { chmoose 1o Dpt-out of the

<<City>»> Bechic Aggregation Program, 1 mast fully

Account Holder's reigahone number: (DDD) DDDG DDDD m“ﬁﬁ'ﬂlwmﬂhwmmm

n e closed fope. of call Green

{NOTE: Your teleahone numaer wall not be shared win unaffibated ture paruss or b3 vsed for drect sohieraton.t

Mountain Enrgy Company fo 0pt out no iater Hhan 21
Plaase note: For your thoice to be effactive, tha informetion provided below must mateh the days from the dete listed on the aobification leter
informsation contained in your <utility name> electric utility bill. accompamang this form. My letter must be post menked
Blectric Utility Account Numben <X000000CRC00MXI0N = Code: <NCC/CC>
M1é=sgmus

by this date for my ept-out slection to ba effective. it
is ot post mooloet by this date of | da nat call by the
specified date, | understand thot | will be sutomaticaly
ensolled inthe < <City> > Municipil Bectric Aggregation
Progean | assume all responsibilty to send the Opt Out
Flection Form ot tall Green Mountaln Enecgy Company.

L L'S 1235
Tos o ~us b poarnaked Gy <<21 dope after pestnark Dotas > By 500 s D o eFey
Groen kiourdain Enely Sompony Customer Service Hours 057): A00en 8000 ey oy A 00 - D000 Tmactms TATT R0 710




Terms of the Program

Through your city's Municipal Electric Aggregation
program, Green Mountain Energy Company
offers you the ability to save a fixed percentage
off the existing Ohio Edisen Shepping Credit.
Once enrcllad, you will remain in the program
through 2005, However, you may choose to end
your participation at any time by paying an early
termination fee of $25 to Green Mountain
Energy Company (350 for commercial
customers). Eligible consumers who elect to
opt-out of tha program or who chose to leave
the Aggregation Program and later wish to
return, and consumers wha move into the City
after the initial opt-out perad, will periodically
be afforded an opportunity to enroll in the
Aggregation Program. However, the City cannot
guarantee the rates or terms and conditions of
sarvice that will be available to consumers
enrolling in the Aggregation Program after the
initial 21-dey opt-out period, The initial term of
the agreement may be extended beyond 2005
so long as both the City and Green Mountain
Energy Company consant.

Program Eligibility

This prograim is for customers who receive seivice
within the city limits of Alliance, Huron, London,
Lagrange and Sandusky under the following rate
codes: Ohip Edison rate codes- Residential
Standard Rate (OE-RS10AF), Residential Space
Heating (DE-RS11AF), Residental Load
Msnagement (OE-RS17F) and Residential
Optional Elactrically Heated Apartment (OE-
RS19F). It you receive service from Ohio Edison
Company (OE) under a rate code ather than those
shown above, if you do not receive service from
Ohio Edison, or if the senvice atddress for your home
is outsids the municipa! boundaries of these cities,
this aggragation offer is not avaiabie to you, and
you should opt out of the program. In addition, if
you meat one of the following conditions, you are
NOT eoligivte to participate in this program:
Percentage of Income Payment Plan (PIPP)
customers, CoNSUMers cumently receming electric
generation service from another CRES provider
{(someone other than your utility), consumers who
utilize interval-metering, accounts with OE that
hava muttiple or dual meters where ane or mare of
the meters is not on a shoppable rate code, or
customers who have an optional service rider that
requires you to be a full senvice customer with your
local utlity. Again, if you have an account that is
not eligible, please retum your apt-aut form,

Pricing

Your monthly savings is 5%, which is guaranteed
through 2005, Every month, your Green
Mourntain Energy Company supplier charges wil
always be 5% off the Genetation Shopping
Credit portion of your biil. Green Mountain
Energy electricity generation charges will always
be less than the utility's generation shopping
credit. The generation shopping credit and the
discount will appear on your electric bill after
you have enrolled in the program. The
Generation Shopping Credit changes each
month depending on your usage and is the
amount that is credited to the bill when you
switch to an altemative generation provider.

Year of Percent Discount

Program Off The Shopping Credit
2002 2%
2003 3%
2004 5%
2005 5%
Enroliment

if you are not cumrently purchasing Green Mountain
Energy electricity through vour city's aggregation,
and you dg not opt out, you will still be enrolled in
the program. Your enroliment is automatic because
you are entitled to these savings as a member of
yaur corrrmunity, If you do not want to participate,
you must retum the attached opt-out form
postmarked or call Green Mountain Energy
Company by the date listed on the form.

Current Green Mountain Enargy

Electricity Customers

i you are currertly participating i the program and
want to continue receiving these savings, you do
not need to do anything, The electricity generation
will continue to be supplied by Green Mountain
Energy Company. If you choose to opt cut now, and
decline the offer of cleaner electricity at a savings,
your electricity senvice wil default to Ohio Edison at
the current standard senvice offer rate.

New Green Mountain Energy

Electricity Customars

¥ you are a new customer and would iike to
participate, you do not need 10 take any action. You
will be envolled in this progrem as a benefit of living
in your community, If you do not want to participate,
you must retum the attached opt-out form by the
required postmark date listed on the form.

Already Opted Out or Laft the Program
Ifyou opted out in oneof the previous opt-out periods
during the last two years or if you were a customer
who previousty cancelied your senioe, but now want
o join, you do not need o do anything. You wiil
automatically be inchuded in this program. However,
ifyou do not want to participate In this program, you
must opt out again by returning the attached opt-
out form by the postmark date tistad on the form or
caling Grean Mouniein Energy Company by the date
listed or the form, CUSTOMERS WHO PREVIOUSLY
OPTED OUT (N THE FIRST TWO YEARS OF THE
AGGREGATION PROGRAM OR CUSTOMERS WHO
WERE PREVIOUSLY SERVED BUT CANCELLEDWILL
AUTOMATICALLY BE ENROLLED, UNLESS YDLU
AFFIRMATIVELY OPT OUT FOR THE NEXT TWOYEAR
PERIOD.

Opting Out

You must mail in your completed form and it
must be postmarked by the deadline printed
on the form or you must call Green Mountain
Energy Company by the deadline printad on
the form. if you are responsible for muitiple
accounts, you will recaive multiple opt out
notices and must follow the opt out procedure
form for each of those accounts. Note that on
the opt out form itself, the service address is
noted beside your mailing address.

If you opt out, you will have 2 choices: 1) You
can continue to buy electricity generation
from your current supplier, in most cases, the
local utility, or 2) you can choose to contract
with another electric generation supplier, (The
PUCO provides comparison information on
the different offers on the market once they
become available. Their toll-free number is
1-B88-632-1314 and their website is
located at www.ohioglectricchoice.com.)

if you opt out now, you may enrcll automatically in
the aggregation program only during the next
scheduled free opt-out period described above,
You may be subject to an exit fee or similar eardy
termination charge by the supplier you have at
that time.

If you have already contracted with another
glectricity generation supplier you should not have
received this mailing and you must send in the
enclased opt-out formor calt Green Mountain Energy
Company 10 opt cut at the number fistad below,

¢ By cleanes, we maon that we Bnsurg that an equal amount of alectricity geansrated from cleaner resources [tk wind fwind fasmms), Sun (solsr powear), biomass, hydro, geotheérmal and naturel gas (the cleanest buming
of tha fossil fuals}, is delivered 1o reglonal grids equal to our customer's annual electricity purchases.



Cangellation

If vou elect to opt out at any time other than
the free opt-out pariods, you will be assessed a
$25 canceliation fea. This fae will not apply if
you terminate sevice because you move from
an eligible community. The fee will be charged
on your final utility bill contatning Green
Mountain Energy Company supplier charges.

Once your cancellation is complete, your
electricity senvice will dafault to your local utility,
At that time, the utility standerd service aifer
rata and texms and conditfons for the generation
portion of your bill may not be the same as they
were prior to your switch or the same as that for
other custormers served by the utility.

BHling and Service

Your service wilf commence in approximately 1
to 2 billing cycles following the end of the opt-
out perind. Once service begins, Ohio Edison will
read your meter and provide a single bill
containing both its charges and Green Mountain
Energy Company's charges. it will be your
responsibility to pay the total amount due to Chi
Edison. If you fall to pay the Green Mountain
Energly Company portion of the bill, you may be
remopved from the program and you will be
subject 10 a 1.5% per month late payment fee
on all Green Mounigin Energy charges shown as
past due on the next billing statement. You
should continue: to call your iocal electric utility if
you experience a power outage and the Public
Utlides Carnmission of Ohio will still oversee the
safety and reliability of your service.

Budget Billing

ifyou are & residential customer on an “Equal
Payment Plan” with Qhio Edison, and are
participating in this program, your electric
genaration charges will not be included in
their “Equal Payment Plan” amount. Instead,
those supplier generation charges will be
listed separately. Green Mountain Energy
Company offers Budget Billing to residential
customers for supplier charges. You must
contact Green Mountain Energy Company to
recelve this senvice. Budget hilling is not
available for customers on load management
rates.

You must heve st least 12 months of usage
with Ohio Edison or Green Mauntain Enengy
Company [n order to be eligibla for the Budget

Biliing plan. Your initial budget amount for supplier
charges is calculated based on 12 months of
actual electricity usage. Once the Budget Billing
plan is catculated, it is sent to your utility to be
implemented. The Budget Billing plan will go into
effect after one 1o two billing cycles. Onge Green
Mountain Energy Company Budget Billing is
implemented with the utility company, and
following your initial six months of Budget Billing,
Green Mountain Energy Company will periodically
revew historic actual usage On your account, and
make sdjustments to your Budget Billing plan to
ensure its accuracy.

Contact Information

Additicnal details of the aggregation program can
be obstained by reviewing the Municipal Electricity
Aggregation Program Plan of Operation and
Governance for your ¢ity, Green Mountain Energy
Company can be reached by emailing
theohfolks@greenmountain.com, by visiting
www. dreenmounitain.comjcarefampo, or by calling
1-877-700-7794. You ¢can additionally contact
the Agpregation Program Manager at AMPO, inc,
1-800-305-1066, or contact the Public Utilities
Cotmmission of Ohio at 1-800-686-7825.

PPN Green
M

Green Mountain Energy Company
Customer Service Hours (EST):
8:00am - 8:00pm Monday — Friday
and 2;:00am - 1:00pm Saturdays
1-877-700-7794

Electricity

Aggregation
Program

Terms and Conditions



Changing the Way

Power is Made

Mast geapie don't know i1, but the generation
of elactricity is the largest source of Industrial
&ir poiution in the U.5. The curant use of
tragitional resources, like the burting of coal
and oif to generate electricity, causes milions
of tons of paliution to be released Inta our
atmosphere each day. (n fact, the generany -
of aleciricity 1s respansible for:

2/3 of all Sulfur Dioxide emissions.....
which contrbutas
{0 acid rain.

1/4 of all Nitrogen Oxide emissiaons. ..,

which contributes
to smog and acid rain,

40% ot pll Carban Dloxide emisslons.....

a greanhouse gas that
faads to global warming,

Green Mountain Energy Company is dedicated
10 ehanging the way power is mece by spunng
the davalopment of new poliution-free wind and
solar facilivies. For example, 8 npw solar array
in Lake Farmpark in Kirtland, Ohip has recently
beart put online.

PPN Green

DI0US Graen Mountain Enangy Company. Grean Mountan Enegy® 1z g
Lrademam of Grepn Mouslin Enefly Company,

Prislag ¥ paper [10% po WRSLE DAL 1005 prockalng
CHIOMNG e, IO o) LWl 1100) WILh So7-Dased Mk, Mens fecyrin,

Buy cleaner electricity

1

at a discount]




Continue to save money on
your electricity bilis -~

while helping to clean the air

frren o

Frequently Asked Questions

S04 Teas ane Comefeions for dalslisd krigrmatin

‘What |5 Aggragation?

Aggregstion is when a group of cusiomans join 10gether (o
form & single, larger customer that buys enargy for its
membens. A targa buyving group may ba eble to geta better
price for the group membans than you can gat on your awn.

How did Greon Mountaln Energy Company becema
my slactric generation supplier?

In 2001, voters authorzad your city ta fam a purchasing
group 1o negatiafg befter terms when puichasing
wlecticity. As part of this aggregation agraament, AMPO,
Ing., warked with your city and Green Mountain Energy
Company so you €an purchase cleaner, more reftabie
slacifcity at a lower rate.

Who {3 AMP-Ohlo?

Columbus based American Municipal Power-Ohia (AMP-
Ohio) is a nonprafit corporadon that owns and gperates
electric factitias o otherwise provides for the penemation,
trangmission endfor distribution of electric power and
energy 10 its mamber communities. Membaers include
79 of Dhio's 85 muntoipalty-owned etectric systems, as
wail as 3 Pennsylvania Bnd 2 West Virginla public power
systams. AMP-ORin hes been helping municipa) gleeric
systems provide lowef cost power fof over 30 years, and
formed B subsidiary, AMPO, Inc, in 1998. AMPO, Inc.
worked wilh wour city In the development and
implementation of this aggregation program.

Do | Heve To Switch To Green Mountaln

Energy Company?

NQ. You can choose not to participate, but then you
won't recetve the benelits of the pragram. W vou don't
Want to take part, return the opt out petice in the
postage-paid envelops to Green Mounlain Energy
Company postmarked by the date indiceted.

Gan | Opt Out Ovar The Phana?

Yes. You may call Green Mauntaln Enecgy Company to
opl out as long as you do sQ by the opt eyt deadling date,
You will be 1ssued a unigue confirmatian number il you
opt cul over the phone.

If  Chooso A Suppller, WIll | 5t Bo A C:atomer Of
My Current Local Electric Utllity?

Y, You st get the sarme fekable serice youve aiways had
because you Bman B customar of your kicat electsic vttty
sinca the delivery of electrichy is solely the responsiblity of
your local lettic utility. Your utiity witl Gontinug 10 move
power 10 your homi or business. You wil still call your kcal
electric ubliy i vour powar goes out. Thay wifl conbinue to
e yeur metar, ansmil your elgcuicily over thalr edsting
tings, provide customar senvice and emeiEaicy sevice, and
send your monthly bill. Green Mountain Engrgy Company
witl simgly suppY your electnic generation senice.

Can | Gat Out Of Tha Frogram Later?

Yes, but ¥ you elect (o opt out at any time other than the free
opt-out panods {Untess you Bire moving), you will be assessed
a 525 cancafinbon fee. The kee wil ba charged on your final
utdity biit cortaining Green Mountain Energy Company
supplier chamgas. Once your cancelialion 1% complatle, your
elecncity service wiil datault 1o your local utifity.

Can | get back imto the program at a later time?

Yes, butl you will have te walt untll the next plenned
anraiimwend, penod,

How Do 1 Know How Much | Hava Saved?

€ach month, you can easly see the savings the
aggregation has made passible, by companng your Gresn
Mountain Energy electncily charges seen In the Basic
Charges section on pag thres of your cument utiity bilt to
the Generstion Shopping Credik, seen in the Ohin £digon
cherges sectioh oa page three of your bill. The Brasn
Mountain Energy electricity charges will be 5% less than
the Generaton Shopping Credit twough the end of 2005,

Whore do the Groen VMountaln Energy” alactricity
charges oppear on my utlity bllr?

Groen Mountaln Energy aiectricity cherges appear on
page 1 of your current hill in the Aceaunt Summery
section. Page 3 will show additional detall in the Basic
Chorgas sechion. Account balance and payment
Information will appear on page 4,

What Is the Ganoration Shapping Credit?

‘he Generatlon Shapping Credit 15 B eredit that you
recaive on your bill whan you choose an altemaie supslier.
Your looel utiiiy calculates this emount. When you
participata in the AMPD program, this shopping credit will
atways offsat your Graen Mountain Energy electricity
charges, and in sddition, you receive a 5% savings!

Wil Budgat BHIing Be Avaliable?

‘Yes, butyou must call Green Mountaln Energy Company
at (B77) 700-7794 to set up the budget billing service
when you get your first bill, Sea tha Terms and
Gonditions for mare Informatian.

‘Wha Wi ) Call If Thera Is A Pawoar Outaga
Or Emergency?

You sheuld catl Ohia Edison. They will continua to read your
meter, ransmit your elecsrieity over thair existing lines,
provids customer senoa and emargency sendes, and send
your monthily bk, Green Mountein Energy Company will
slmply Eupply your electric penertion servica and take care
of all your questions about your electric ganermtion service.

GContact infarmation

for mora Infomation about Green Mountaln Enargy
Campany, or about this program, cell (BT7) 700-7794
during the hours of B8:00am - B:00pm Manday ~ Friday
and 9:00am -~ 1:00pm Sawndays (E51) or g0 10
www.grenmaountain.comicam/empo. For further Information
an eleclriity deregulation, see the Fublle Ulildes
Commission of Ohio at their web site; www puc.state.oh.us.
You can atse contact the Ohio Consumers’ Counsel at {877)
PICIKOCC, or Visit their web stte: www pieioce.org.

Mo wii ol vl GHECUICKY TN § Spscil ponaration Tacsty delvares Wecly 16 you! Meusy, Dul sk QIBTINENY CONSUMPUSN wid B matchad sasullly M raGeRal Snds by sacucRy from natunal g0t 30 ren@wable mEQuIcer descrbad v tia lecticity Facts iohol or tnis
pxduct. Gresn Mountain Enrgy® olbetiody is alout 705 HES SoR4AS LREN WHBL Mas ONIGINE B/ By today.



Save maney an your
electricity hills —

while helping to clean the air

raen Mou,

Frequently Asked Questions

Sae Terrna and Congiuons v ataling Infarmatisn

What 13 Aggrogation?

Aggragation IS when 8 group of customars join 1ogether 10
form a single, larger customer that buys enargy for its
members. A large buying proup may be able o get @ better
pric for the group merbars than you Gan get on your own.

How did Green Mountain Enargy Company tecome
my slactric genaration supplier?

In 2001, velers authorized your city to form a purchiasing
group 1o negotlate better terms whan purchasing
alectricity.  As part of this aggregation agreemanl,
AMPO, Inc., worked with yaur city and Green Mountain
Energy Company 50 you ¢an purchase cleaner, mare
rellabln slectricity at a lower rate.

Who Is AMP-Ohio?

Columbus based American Municipat Powar-Ohlo (AMP-
0hig] is & nonprofit copanmuon that gwns and operates
alectric faciliuas or Otherwise provides for the genertion,
Lraresmiselon andfor disirbution of elacwlc power and
anengy to (s member communities. Mombart include
79 of Dhio's B5 munidpally-owned efectric systems, as
well as 3 Pennsyhvania and 2 West Vinginia public power
systems, AMP-Ohio has been heiping municipal etectnz
systems provide iower cost power for pver 30 years, and
lormad & subsidiary, AMPO, Inc. in 1998, AMPC, inc.
worked with your city in the devslopment and
implementation of this aggregation program..

Do | Have To Switch To Gresn Mountain Energy
Company?

NO. You can choase not to participate, but then you
won't rpcelv the benefits of the program. If you con't
wanl to take part, retum the opl out notice in the
pastage-paid envelope to Green Moumain Energy
Company postmiarked by tha date indicatad.

"¥ou wil nit heve eectricly fom g specHic grneraiin taeiy celvemnsd dractly 0 your houss BN Yo AECUITY GonSUMENON Wi B malchad arndtPy I mgonal gl
procuct. (sen Moundeln Energy® eisctrity in obout TO% fess poliling Bhan what

ift Chaase A Suppllar, Wil | 51l Be A Cugtomor OF
My Current Local Electric Utlity?

You You! st pet the sarme religbia senice you ve abways had
becsuse you remain a custorner of your ocal elactrie Uty
since the delkvery of electricity is sakely the responsibility of
your lacal electiic Utlty. Your uuiity will continua 10 move
power 10 your homa of business, You will still 1?2 your locat
electric ity if your powsr goes out  They wilf continuo 10
read your mutar, FBNRSTt your electicity over thiir gxlsting
hines, provida customer sanics and emergency sendce, and
send your monthly bill. Graen Mountain Energy Company
will slmiply supply your electric peneration semice.

Can | Ot Out Over The Phona?

Yes. You mpy eail Green Mouniain Energy Company 10
apt out 35 long A8 you 80 50 by the opt out deadline date,
You wilt be issued a unigue confirmation numbet if yau
apt UL ower LNa phona.

Can | Get Qut Of The Program Later?

Yeg, but If you elect © opt ot &t any ime other tan the frea
OPL-Oul PRADUS {LriEss yor, At Thoving}, You will be assessed
a $25 cangeliation fee. The fee vil be changed on your final
utility bill containing Graen Mopuntain Energy Company
supplier charges. Onioe yiuT cancellation is completa, Your
BloatTrchy senice will default to your local utifty,

Can | det back into the program ot a Inter time?

Yes, bul yoy wil? have to wait unlil the next plannad
sfraliment period.

How Do | Know How Much | Have Saved?

Each month, you can easily sae the savings tho
aggregation has made possible, by companng your iraen
Mountain Energy slecliclty charges seen in Lhg Basic
Charges section on page three of your cument utiity bill to
the Generation Shopping Credit, seen in the Ohia Edison
chiarges section on page threg of your bill, The Gresn
Mountain Energy alectricity charges will be 5% less then
the Genaration Shopping Credit through the end of 2005.

!Dﬂgﬂﬁlg‘gsr

Whare do the Green NMountain Energy”™ electricity
chargos appoaar an my utility bHI?

Groan Mountain Enorgy electricity charges appear on
paga 1 of your current pill In the Account Summary
seclion, Page 3 wilt shew additiona! detall In the Hasic
Charges seclian. Accaunt balance and payment
information wil appear on page 4.

What i5 the Generation Shopping Gradit?

The Generalion Shopping Credit 1s a cradil that you
receivie on your bill when you choose an altemate supplier.
Your iocad ulility calculates this amount, When you
participata In tha AMPC program, this shapping crecit will
always affset your Green Mountain Energy electricity
cherges, and in adgitlon, you recetve a 5% savings!

WK Budgot Billing Be Available?

Y5, but you must call Green Mountain Energy Company
at (877} 7OG-7794 to set up the budget billlng servica
when you get your first bill. See the Terms and
Conditlans for mare information.

Who Wi ) Gali i Thera i5 A Power Gutage Or
Emargoncy?

‘You shoukd call Ohlo Edison. They will continue 10 fead your
maler, ransmit your electdcity over their exsting lines,
provide customer service and emergency sendce, and send
your manthiy bill. Green Mountain Energy Company will
simply supply your eloctric gengralion senvice and take cara
of ot your quastions about your electric generation senice,

Cantact Information

For morg information about Green Mountaln Eneray
Company, ar abaut this program, cak (877 700-7704
during the hours of 3:008m - B:00pm Mondey - Friday
and 9:00am - 1:00pm Saturdays (EST) of g to
www.greenrnountain.comvbearampo. For further Informatian
on electriclty deregulation, see the Public Ulilties
Comemigsion of Ohio at their web ska: www puc.stata.oh,us.
You con also contac the Chio Consumets’ Counsal at (877)
PICHOCC, of MisIt thelr web Site; wsw: plckoec. ofg.
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November 20, 2004
Dear City of Alliance Business,

For the past 2 years, the Cily of Alliance hias been providing you wilh savings on the electricity you use. Through
a concept called government agoregation, local officials bring together citizens fo gain group buying power fac the
purchase of eleckicity from a retail slectric generalion provider cartified by the Public Utilities Commission of Ohio.
Allisnca voters approved this program in November 2000.

You currently have the opportunity to continue to recsive savings with FirstEnergy Solutions. There is no cosl
and you do not nesd 1o do anything o stay in the program. The Cily researched oplions for competitive elechricity pricing
for you. We have again chosen FirstEnergy Sofutions Corp., a subsidiary of FirstEnergy Corp., to provide you with electric
genergtion — or the competitive portion of your electric bill for the next two years. The City is required to send you this
nolification at least every two years.

As a member of this program, you are guaranteed 1o save 5 parcent on your eleciric supply. This percenlage
discount will be 1aken off your “generation shopping credil,” which appears on your slectric bill. The generation shopping
credit — which varies each month depending on your usage — represents the amouni credited (0 you by Uhio Edison
when you choose an allemative supplier, such as FirstEnergy Solutions,

Of course, you are not obligated to participate in the City of Alliance glectric government aggregalion program.
You have until Dacember 20, 2004 to return the attached “opt-out” form if you wish to be excluded from the City's electric
gavemment aggregation program and return to Ohlo Edison as a full-service customer. If you don't opt out at this time,
you will receive a nolice al least every two years asking if you wish to remain in the program. if you leave the program at
any other time, you could be subject lo a $25 cancellation fee from FirstEnergy Solutions. If you switch back to Ohio
Edison at a later date, you may naot be served under the same rates, terms and conditions that apply to other customers
served by Ohio Edison.

WARNING: IF YOU ARE ALREADY IN CONTRACT WITH A COMPETITIVE RETAIL ELECTRIC SERVICE
PROVIDER, OTHER THAN FIRSTENERGY SOLUTIONS, YOU MAY INCUR A CONTRACT TERMINATION FEE OR
OTHER CHARGES IF YOU FAIL TO QPT-QUT OF THE AGGREGATION PROGRAM.

In Ohio’s eleclric environment, your local electric utility — Ohio Edison — will continue to maintain the system that
transmits and delivers power 1o your business. You won't see any new poles or wires, and you will continue to receive a
single, easy-to-read bill from your electric operating company with your FirstEnergy Solutions charges included. The only
thing youTl notice is savings.

if you have any gquestions, please call Firs\Energy Solutions toll-free at 1-866-636-3749, Monday through Friday,
gam.to5pm.

Sincerely,

City of Alliance

P.S. Remember to return the opl-out form only if you do not want to remain in the City's elactric government
aggregation pragram.

GPT-ONT Fori — CiTy OF ALLIANCE BELECTRIC GOVERKMENT AGGREGATION PROGRAY

8y returning this signed form, you will be excluded from the opportunity to remaln with other
businessas in tha City of Alliance Electric Governmeant Aggregation Program.

1 wish to opt out of the City of Alliance Electric Government Aggregation Frogram, (Check box to opt 6ut.)

Servica address (City, state and zip):

Phone number;

Account holder's signalure: Dale;

Mail by December 20, 2004 to:
City of Altiance Electric Govermnment Aggregation Program, 395 Ghent Road, Suita 413, Akron, Ohia 44333



i ¥

November 29, 2004
Dear City of Alliance Business,

The City of Alliance is providing you the opportunity to join with ather businesses to save money on the electricity you
use. Savings are possible through a concepl called government aggregation, where City officials bring logether citizens to
gain group buying power for the purchase of electricity from a retail electric generation provider certified by the Public Ulilities
Commission of Ohia. Tha City of Alliance’s voters approved this program in November 2000.

There is no cost for enroliment and you will nol be charged a swilching fee. You do not need to do anything lo
parlicipate. The Clty researched opticns for competitive electricity pricing for you. We have chosen FirstEnergy Solutions
Corp., & subsidiary of FirstEnergy Com., lo provide you with eiectric ganeration - of the compatitive portion of your electric
bili — through December 2006,

As a mamber of this program, you are guaranieed to save 5 percent on your electric supply. This percenlage
discount will be taken off your “generation shopping credit,” which will appear on your electric bill after you have been
anrolled in the Cily's government aggregation program. The generation shopping credil — which varies each month
depending on your usage — represenis the amount credited lo you if you switch o an allemative supplier, such as
FirstEnergy Solutions.

To estimate what your savings per kilowati-hour will be by joining this program, locate your price to campare on your
glectric bill. The price 1o compare will help determine the money you'll save by swilching to another snergy supplier. Muitiply
your price to compare by .95 (95%). Then lake that result and subtract it from your price to compare 1hat appears on your bill
lo estimate how much you'll save each month on eleciric supply.

You'll see your electric savings from FirstEnergy Solutions after your enroliment has been completed and your switch
has been finalized. Of course, you are not abligated lo participate in the City of Alliance's electric government aggregation
program. You have until December 20, 2004 to return the attached “opt-out” form if you wish io be exciuded from the City's
electric governmenl aggregation program and remain a full-service customer of Ohio Edison. If you don't opt out at this time,
you will receive a notice at least every two years asking if you wish to remain in the program. If you leave the program at any
other time, you cauld be subject to a $25 cancellation fee from FirstEnergy Solutions. If you swilch back to Ohio Edison at a
later date, you may not be served under the sama rales, terms and conditions that apply to other customers served by Ohio
Ediscn.

WARNING: IF YOU ARE ALREADY IN CONTRACT WITH A COMPETITIVE RETAIL ELECTRIC SERVICE
PROVIDER YOU MAY INCUR A CONTRACT TERMINATION FEE OR OTHER CHARGES IF YOU FAIL TO OPT-OUT OF
THE AGGREGATION

After you become a parlicipant in this government aggregation program, Ohio Edison will send you a lefter
confirming your selection of FirslEnergy Solutions as your electric generation provider. As required by law, this letter will
inform you of your optien to cancel your contract with FirstEnergy Solutions within saven days of its postmark. To remain in
the City's govermment aggregation program, you don't need to take any action when this letter arrives.

In Chio's eleclric enviranment, your local electric ulility — Ohio Edison — will continue to maintain lhe system thal
transmils and delivers power to your busingss. You won't see any new poles or wires, and you will continug to raceive a
single, easy-to-read bil from your electric operating company wilth your FirstEnergy Solutions charges included. The only
thing you'll notice is savings.

If you have any questions, please call FirstEnergy Solutions toil-free at 1-866-636-3749, Monday through Friday,
8 a.m. to 5 p.m. Do not call the Cily of Alliance with any aggregatian program inquiries.

Sincerely,

The City of Alliance

P.S. Remember to return the apt-out form only If you do not warnt ta participate In the City’s electric government
aggregation program.

QprT-0uT ForM — CITY 0OF ALLIANGE FLECTRIC GOVERNIGENT ASCRLGATION PROGRAN BUSINESS

By returning this signed form, you will ba excluded from the apportunity to join with other
residents in the City of Alliance’s Electric Government Aggregation Program.

{ wish to opt out of the City of Alliance Elactric Government Aggraegation Program. {Chack box to opt out.)

Service address (City, state and zip):

Phone number;

Account holder's signature: Date:

Mall by Dacember 20, 2004 1e: City of Alliance Elactric Government Aggregation Program, 395 Ghent Road, Sulte 413, Akron, Ohio 44333



