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CITY O F MAOMEE 
204 W. Waune Street 

Maamee, Ohio 43537 

Phone (419) 893-4880 
FAK (419) 893-589} 

Sheilah H. McAdams 
Director of Law 

Xl 
FILE 

i i • 1 1 - • - ' • • 

December 9, 2008 

Sent via Federal Express 
Public Utilities Commission of Ohio 
Docketing Division, 13* Floor 
180 East Broad Street 
Columbus, OH 43215-3793 

2MIDEC10 ftHll02 

PUCO 

Re: City of Maumee, Ohio 
Renewal Certification Application 
Ohio Natural Gas Governmental Aggregators 

Dear Sir/Madam: 

Pursuant to your instructions, I enclose for filing an original and ten (10) 
copies of the City of Maumee's Renewal Certification Application For 
Ohio Natural Gas Governmental Aggregators, with Exhibits. Kindly 
process your usual maimer. 

If you have any questions regarding this filing, please feel free to 
contact me at 419/893-4880. Thank You. 

Very truly yours, 

Sheilah H. McAdams 
Director of Law 

Enclosures 

^ I s i s t o c e r t i f y t h a t the ix&ages appearing a r e « 
accturate and complete reproduct ion of a case f i l e 
flocuKieat del ivered i n the regular course of bus iness , 
^^•ctolaian t . / U . . . .O^te Proceaeed j l J / d 7 x i 



The Public Uiilifies Commission of Ohio d$^ f^% ŝa[.«Ae 
^ 1 n I iiiiiiiigi'iijiiite.i.LHfia. 

RENEWAL APPLICATION FOR GOVERNMENTAL AGGREGATORS 

Please print or type all required information. Identify all attachments with an exhibit label and 
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the 
Applicant and should be included on the electronic copy provided. Applicants should file 
completed applications and all related correspondence with: Public Utilities Commission of 
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793. 

This PDF form i» designed so that yau may input information directly onto the form. 
You may also download the form, by saving it to your local disk, for later use« 

A. RENEWAL INFORMATION 

A-1 Applicant's legal name, address, telephone number, PUCO certificate number, and 
web site address 

Legal Name City of Maumee 
Address 400 Conant Street Manmee, OH 43537 
PUCO Certificate # and Date Certified 03-045 last certified Jaa 14.2007 
Telephone #(419)893-4880 Web site address Hf anvl www.maumee.org 

A-2 Exhibit A-2 "Authorizing Ordinance" provide a copy of the ordinance or resolution 
authorizing the formation of a governmental aggregation program adopted pursuant to 
Section 4928.20(A) of the Revised Code. 

A-3 Exhibit A-3 "Operatiop and Governance Plan'^ provide a copy of the applicant's ^^ 
current plan for operation and governance of its ^gregation program adopted pursuant tcjg 
Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explained ^ 
in Exhibit A-3 should include: "TJ ?? 

• Terms and conditions of enrollment including: -̂̂  
• Rates O ^ 
• Chaises Q ^ 
• Switching fees, if any 

• Policies associated with customers moving into/out of aggregation area 
• Billing procedures 
• Procedures for handling complaints and disputes including the toll-free 

telephone number and address for customer contacts 
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A-4 Exhibit A-4 Automatic Aggregation Disclosure-"ODt-out Form" provide a copy of 
the disclosures/^'opt-out" required by Section 4928.20(D) of the ^v i sed £ode, if its 
aggregation program provides for automatic aggregation in accordance with Section 
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out 
(including beginning and ending dates of the 21-day -out period and the selected CRES 
supplier) witii the Commission within 10 days prior to providing or offering service. See 
#12 in the attached Aifidavit. 

A-5 Contact person for r^ula tory or emergency matters 

Name Ms. Sheilah McAdams 
Tide City of Maamee Law Director 
Business address 400 Conant Street, Maumec, OH 43537 
Telephone # {419)893-4880 Fax # (419)893-5891 
E-mail address (If any) sheilahmca^aoLcom 

A-6 Contact person for Commission Staff use in investigating customer complaints 

Name Ms. Sheilah McAdams 
Title City of Maumee Law Director 
Business address 400 Conant Street, Maumee, QH 43537 
Telephone #(419)893-4880 Fax # (419) 893-5891 
E-mail address (if any) sheilahmca@aol.com 

A-7 Applicant's address and toll-free number for customer service and complaints 

Customer Service address 400 Conant Street Maumee, OH 43537 
Toll-free Telephone #(800)280-4474 Fax #(419)893-5891 
E-mail address (if any) 

ignatufe of Applicant &^itle 
^.^6i^ • ^ - K L ^ ^ ^ ̂  

Sworn and subscribed before me this 
Month Year 

Signature of olTicial aclmini^tei*ing oatO Print Name and Title 

My commission expires D»-)Q-V). * *i .,...imiii)ii. / ^ g ^ KARENLHOLTZCROZIER 
' ° ** \ Notary Public 

I iiiaiiUluiilibjGtateof'Ohio 
/ My Commission Expires 

^^'""^^^W Jan. 17.2010 

mailto:sheilahmca@aol.com


AFFIDAVIT 
State of OW^ 

Countv of LUJC/C3 

rv:ajuhegL ss. 
(Town) 

Sheilah H. i^cAdan^ 
lant, being duly swom/affirmed according to law, deposes and says that: 

He/she is the ^ ^ D i r e c t o r ^^^^^^ of Affiant) of C x t y o f Maumee (Name of Applicant); 

That he/she is autliorized to and does make this affidavit for said Applicant, 

1. ITie Applicant herein, attests under penaky of false statement that all statements made in the 
application for certification renewal are true and complete and that ii will Eunend its application while 
the application is pending if any substantial changes occur regarding the inform^ion provided in the 
application. 

2. The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission 
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity 
pursuant to Division (A) of Section 4905.10, Division (A) of Section 491 MS. and Division (F) of 
Section 4928.06 of the Revised Code. 

3. The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections 
4905.10,4911.]», or Division F of Section 4928.06 of the Revised Code. 

4. The Applicant herein, attests thai it will comply with all Public Utilities Commission of Ohio rules or 
orders as adopted pursuant to Chapter 4928 of the Revised Code. 

5. The Applicant herein, attests that It will cooperate fully with the Public Utilities Commission of Ohio» 
and its StafTon any utility matter including the investigation of any consumer complaint regarding any 
service offered or provided by the Applicant. 

6. The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code 
regarding consent to the jurisdiction of Ohio Courts and the service of process. 

7. The Applicant herein, attests that it will comply with all state and/or federal rules and regulations 
concerning consumer protection, the environment, and advertising/promotions. 

8. The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a 
contractual relationship to purchase power is in compliance with all applicable licensing requirements 
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio. 

9. The Applicant herein, attests that it will cooperate fiilly with the Public Utilities Commission of Ohio, 
the electric distribution companies, the regional transmission entities, and other electric suppliers in the 
event of an emergency condition that may Jeopardize the safety and reliabiJity of the electric service in 
accordance with the emergency plans and other procedures as may be determined appropriate by the 
Commission. 

10. If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere 
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the 
appropriate regional reliability council(s), and (3) the Public UtiUties Commission of Ohio. (Only 
applicable if pertains to the services the Applicant is offering) 



11. The Applicant herein, attests that it will inform the Commission of any material change to the 
information supplied in the renewal application within 30 days of such material change, including any 
change in contact person for regulatory purposes or contact person for Staff use in investigating 
customer complaints. 

12. The Applicant herein, attests that if the opt-out is in draft form, the Applicant will docket the final opt-
out (including beginning and ending dales of the 21-day -out period and the selected CRES supplier) 
with the Commission within 10 days prior to providing or offering service. 

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that 
he/she expects said Applicant to be able to prove the same at any hearing hereof. 

^ - X ^ - y * * . ^ 
Signature of Affiant & Thle 

Sworn and subscribed before me this & day ofOzftJty^Q^r , g < O O o 
Month Year 

Signature of official administermR oatfr nistertng oath'^ Print Name and Title 

4 i f f e \ KAREN LHOUZCROZIER 
My commission expires on^-^^ ' ^"^ * ^ ^ ^ ^ ^ ^ ^ ^ ^ \ Notary PubllC 

i In and for the State Of Ohio 
/ My Commission Expires 

.lan17.gQ10 



<»tDZMSRC!E SO. 140-2000* . 

XDTBQBI2X0S AU* 3iCtJ0aS HBCBSSUaX TO ZgWyt A 
tsoTmBmsfSL mscjsRXcxxr jiewimxTm nto^kaic n m 
OF1F-017T BROinsrCKS K m s a U B T TQ SBCXlOlg 4n»2S.20 OF 
TEff OHZD iOenSSD CODCr SXeOSCTZNG ZBB £ « 3 h 8 aXTHTY 
BOAXU) OF EXisCTtONS TO SOBKIZ A. BI^ILOT GRXtSTXGR.TO 
SHE mSCTORBt XSS> SKCXAKSIIG X S SMBKOBMCT. 

insSBffî , tihft Ohio Leglffl&tttre bas exwctt^d e lec t r ic 

deregulation leglt lat lcai ("Jim* Sub* S- B- II6.3*) i&ich 

satboxlztts tbe legtaXataTe aothoxrltiefl o t nonioipal 

oozpotatioRfl, tov&ahi^, and coantlBs to aggregate Uie r e t a i l 

•leotiriaal loads located In the raffpective :}iarlsdietioix8 taOL 

to enter Into servioe agreflaaanta to f a c i l i t a t e to r tboee l o a ^ 

the purchase and sale of e l ec t r i c i ty ; and 

tClEBS&Sf such lagialat lve anthorltiea nay exercise ancA 

aiithDKity joint ly wii^ any other legialat ive attthorlty; and 

HHBREAS/ go^ernBsntal aggregation provldefl an ovportunity 

for residential and sinail business cuatcsmra collectively to 

p^ticl|>atQ In tbe potent ial benefits of e lec t r i c i ty 

deregtilation through lower e lec t r i c ra tes id»ic^ tbey would not 

othertrlss be sble to ac^iieTe isdlTidoally; and 

HRB̂ SAS, t h i s Council seeks t o establish a goTerosantal 

aggregation progrsia with cpt-out proviaicms pnrsoant to 

Section 492S.20 of the Ohio Revised Code (tbe "J^nrregation 

Frograxi**}, for the reaidKats, busineaaeSi and other e lec t r ic 



cossunars In the City and in oooltinctioo jointly with ai^ 

other Mcoicijpal corporation^ toiinBhi^# county o r ' other 

politicsl sobdivision of the State of chiO/ as peraiitted by 

lawt 

KOVr VSZHEFQRB/ «S It ORZKQKI} by tbe CoimoU of the City 

of Kaunae/ Lucas County, <&io: 

SKCfXCH 1. Oomuiil finds and detemlnes that it is In the 

beet interest Of the dtyr its resldsntSf buslneneSf snd 

other electric consuners located within tbe corporate liasits 

of the City to establish an Aggregation Frograni within the 

City. Provided that this Ordinance and the Aggregation 

progrsn ia approved by the electors of the City porsuaat to 

Section 2 of this Ordlnsnca^ the City ia hereby authorised to 

aggregate i n accordance with Sectitm 4928*20 of the Ohio 

Revised Code^ the retail electricsl loads located within the 

Cltyi Biidr for that purpose/ to «citer into aerrice agreonents 

to facilitate for those loads the sale and purt^iaae of 

electricity. Ths City nay exercise suOh authority joiittly 

with any other nunicipal cô >oratlffiQ* township/ or county/ or 

the State of Ohio to the full esct̂ cvt pemdtted by law. She 

ft^giregatlon will occur automatically for each person owning, 

occupying, controlling, cr using an electric load to be 

ssnp?egated and will provide opt-out rights described in 

Section 3 of this Ordinance. 

SBG£X<B9 2* SFhe Director of Law is heraiby directed to 

M ^ H 



negotiate with the Board of JClectioos of Luoaa î̂ onnty the 

following ballot language or laaaguage substaz^iaUy sajallir 

and/ thereafter/ the BoaM of Elections ia btttaby direcrted to 

submit the agreed up<»î  quaaticm to the electors of the City at 

the general electitaft on Bovewber 7, 200Cs 

""Shall the City o t Haisnee have the authority to 
aggregate the retail electric leads located in the 
City, and for that purpose/ to enter into eervice 
agraattents to f^dlleate £ox those loads the sale and 
purchase of electricity, sudh aggregation to occur 
autoMaticaUy except idiere any perron elects to opt 
oat/ all in accordance with fiectiea* 4M8.20 of the 
Ohio Bevised Code tcoA Ordinance Mb. 140-2000 m^of^Md 
by City OornioU?* 

The Clerk JO£ this council ±a instructed iMssdlately to 

file a certified copy of this Ordinance and the proposed form 

of the ballot guestion with the County Board of Sleotions not 

less than seventy-five <75) days prior to MovwBbet 7, 2000. 

She Aggregation Prograa «fl«ai not taJce effect unless approved 

by a majority of the slectors voting upon this Dtdinanca and 

the Aggregation ProgreM provided for herein at the election 

held purauont to this Section 2 snd Sectlcnx 4928.20 cf the 

(»iio Revised Code. 

3ECX1CH 3. ^J^oo. the ai^oval of a majority of the electors 

vQtlAg at the elaction provided for in Section 2 of this 

Qirdinance/ this Council individually or jointly with any other 

political aubdivision. shall davelop a plan of operation and 

governance for the Aggregation Program* Before adc^pting sued} 



plaur this Council shaU hold at least two pt(blie hearingg on 

the plan* Before the first hsarlngi notice of tbe hearings 

shall be pcbliahed once a week for two oonaecotive weeks ia a 

newpaper of general circulation in the City. The notice shall 

suimnariae the plan and state the date/ tine/ and locati<m of 

each hearing. Ho plan adopted by this Council shall aggregate 

the electrical load of any electric load center within the 

City unless it in advance clearly dlaclosee to the persoo 

owning/ oc»cupyingi controlling/ or using the load cobber that 

the person wllX be enrolled outcmaticaXly in the Aggregation 

program and will remain so eurolled imlesa the pereoa 

affirmatively elects by a atated procedure not to be so 

enrolled. The disclosure shall etate promiAeatly the rates/ 

charges/ and other terms axui conditions of eorolUn^t. She 

stated prooednre ahall allow az^ person mrolled in the 

Aggregation i fxoqxn the cqpportunity to ̂ pt out of the program 

eTery two years without paying a switching fee* AXQT aucb 

person that opts out of the Aggregation Program pursuant to 

the stated procedure shall default to the standard servicB 

offer provided under division (a) of Secticm 4928.14 or 

division (d) of Section 4928.35 of the Ohio Revised Code until 

t^e person clî oosee an alternative supplier. 

8BCTI0N 4. It ia hereby found and detasdjoed that all 

formal actions of this Council concerning and relating to t ^ 

10 •HHBB 



passage of this ordinance were adapted in an opaa meeting of 

this Council/ and that a U deliberations of this Council and 

of any of its oouaitteea that resulted in midk foxmal action 

ware in neebinga opea to the public, in coa^ieaoe with all 

legal requirements including Section 121.22 of the chio 

Revised coda* 

SSCTXas 5. This Ordinance is hereby declared to be an 

amorgenc^ measure and shall take effect and be in force 

Immediately Crom and after its passage. The reason for the 

energencty lies in tbe fact that ^his Ordinance is necessary 

for the imnediate preservation of the public peace/ healUi 9XiA 

safety in that the this Ordinance is required to be 

immediately effective in order to file a certified copy of 

this Ordinance and the proposed form of the ballot ^aestlon 

with the Board of Electione of Lucas Couaxty uot later than 

seventy-five (75) daye prior to the ISoveadl̂ er 1 , 2000 election. 

Yeaa n Maya a 
Aagv0t 15/ 2000^ 

ATTftS2!: 

Municipal dierTc / W 

Vote on emergency clause: 
Passed as on eaDergency measurBz 

11 



OBDXUSMCE NO* 191 -2000 . 

i imBOtazzm inosicmim OF GorasKinaDnEAXi st&SBMxamw ^ 
coossBmxas ASEtsEusut m m TEE c m x a OF SQUQDO/ 
ORSGOHTf StLVZUnA/ NQB3»O0D, fSBSCXSEmQt VHUfiE OF 
HOZ^LSKP/ AZQ3 WCM COQStr BOftBD OF 0CiagSgI0aBU3 
BIXMX9E TO A aClMZ GOVEBSHBErZiXi StSCXEtIC 
AMEUBCSklZOff PBO^taU/ ADTBQBlZISrS ABD DinKCfZBB !»?£ 
ASKXKISraAflCH TO n X E AK AfiPXiZCATXCar esR 
CSRTZnCAZXCir A S GOVSaniBSZAIt X!IEBa!C AOSBSQATOEt 
wxsa iHB BOBLXC OTii^Trgg CGBffiszssioEr car o a t o , s m 
OSCIARXNI9 AH VHSBOEHCX. 

msERElLS^ OhiA Aevi,sed Code S e c t i o n 4928.20 p r o v i d e s t h a t 

m u n i c i p a l c o r p o r a t l ^ i a aud b o a r d s o f c o u n t y ocmmisaiaaer* may 

aggregate the e lec t r ic loads within the i r j u r i s d i c t i ^ u and 

enter into egreementa for the sa le of e l ec t r i c i t y to serve 

such loads; and 

MEBBSftS/Ohio Revised COde Sectiffli 4928.2C further provides 

that such municipal oorporaticus and boards of county 

cozanlssioners may exerdae t he i r aggregation antbority 

jo int ly ; and 

ffEDERB&ff/ the d t i e s of Toledo, Jiaume*/ Sjflrtopdm, Oregon/ 

Kbrthwood, and Ferrysburg, the v i l lage of BOUand/ and the 

-Ziooas County Board of Ctoittaissloners desire to jo in t ly exercise 

their aggyregation authority in order to minimiae the time and 

expense of creating an aggregation program and to maxi«Lxe tlm 

potential for ra te savings to the i r r e s ido i t s ; and 

ViBiCBBASr i t i s necessary to immediately begin the work of 

establishing the jo in t aggregation program and f i l ing for 

cert i f icat ion with the Public Tn:ilitias Canaiission of Cbio 

subject to the i ^ r o v a l of the aggregation prograia by the 

electorate In order to secure the l imited amount of low cost 

1 
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power available in the !rolBdo iMison service district: 

HOW/ fBSRByoctX, BE Vt OBCAXMSD by the Council of ^ C i t y 

of Kaumeo/ Lucas County/ Chios 

SSCTION 1. The Kayor and Hbnicl^l dark are hereby 

authorised and instructed to execute and enter into an 

agreement with the cities of Toledo, Oregon, Sylvania, 

Kcrthwoodr and Perryaburg/ the village of Bolland/ and the 

Lucas Coonty Board of oossaiasioners to establish and operate 

a joint govemmantal aggregation program within tbe borders of 

the signatory coamunities-

SBCTioir 2. the agreoaent shall provide for the ootidltionnl 

eieecutiott of the agreement prior to the certification of the 

vote of tbe Kaumee electorate for planning and organixational 

purposes only. In t i a t event that tbe aggregation isaue is 

disapproved by tbe Maumee electorate/ Uftuaae's conditional 

exMsution ohall be revoked and kEaumee d»ll be relieved of all 

rssponaibilitiear obligations^ end batiefita under the 

agreement. 

8SCTI0N d» The Administration is authorized and instructed 

to obtain, certification from the Pvi)lic Utilities Ooomisslon 

Of CSiio to operate a governmental aggregati^a progcam. 

SBiCTZOK 4, She Administration/ in oonjunetion with the 

other named coanunities«r is authorized to seek proposala from 

energy marketers to srj^ly the coiBmunities'' residents with 

electrical energy imder the joiAt aggregatlc»ii program. 

2 
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seCTlQK 54 It ia hereby found and detemined that all 

formal actions of this Council concerning and relating to tfo 

passage of this Ordinance imzm adopted in an open aiestla? of 

this council/ end that all deliberations of tills Council and 

of any of its coamittees that reaclted in sudh fozaial action 

were in meetings open to the public/ in coapliance with all 

legal reguirc9ttents Including section 121*22 of the O U o 

revised Code* 

KC7I0M: 5. nils Ordinance is bereiby declared to be an 

emergency measure and shall take effect and be in foroa 

iBBDediately from and after its paseage. Xbe reason for the 

emergency lies in the fact that this ordinance le necessary 

for the immediate preservation of tbe pisblic peace/ healtai and 

safety in that the this ordinance is reguired to be 

Immediately effective in ozxler for the Administration to begin 

preparations for the crsatioh of a governmental aggregation 

progrem within a coipetitive tixae frame. 

vote on energency clause r 
passed as an emergency measures 

ASTSST: 

Yeas T Hays a ^ 
HoveSoer e, 2000» 



CITY OF MAUMEE, OfflO 
ELECTRIC AGGREGATION PROGRAM 

PLAN OF OPERATION AND GOVERNANCE 
As a Member Of The 

Northvr^t Ohio Aggregfttioa Coalition 

For Additional Information Contact: 
David C. Hazard at (419) 897-7117 
City of Maumee 
400 Ccmant Street 
Mawnwc OH 43537 

16 
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9.3 Prmoualy Opead-Oia oc odiê rwiae Not EcrollBd Castcmeis 10 

X. Rellal^my of Serfke 10 
XI. Csstomer Service 10 
Xn. Cotuumer Hdnoa^ 10 
KM. Dilute Reaahitidti 11 
Xrv, Gofliaral ProWsksU 11 

14.1 Oovatoinguw U 
14.2 Taxes and feas . U 
14.3 Additkmalbquipaim^ . . . . . 12 
14.4 CustooierjSifbm^^ 12 
14.5 PaynusntraBficny 12 

XV. Adoption ofAiiuUedinan of O p e n ^ ^ 12 

L 
17 



*r 

iNnunvcTiiON 

Otdo Aggicgadat C M m ( r ^ O A C ^ devidoped fiU^ 
Plan of Opnatkm mid Oqlenmce (" AmeDdad Bka'of Opentloa'^ in aoocaAakOb wlfb Oa 
govananencal tggix^pAaa^fcaMs^ oF Seclzoa 4928J0 of Aa Ofafe I M M Coda, Tlie 
Aixuoded I ^ of ppQix4ta ^tovideB, Inde&dU flu leEVlBes provided nndK llis aSKR^iG^ 
custoBMC rtfits, ibtms adl oonditfaiin of aecvice, xata sotbig, and asgtqptta atmcaicB and 
tbnuatiofL .' * 

Tlia MauniM aggediflto p n « ^ 
c t a r i e e a e i ^ . tboOorpKUdoctur or nadl die power f b r t t a p a E d c ^ ^ 
tostead, Mamnee win s e m ^ the pai^uiqg ae«^ 
with a cooDpetfUva ttiailjfiBctcte s^J^Oer lo ^ovide &m, afi^tfeiqiitanestt aarvioe to die 
jnetaben of Ite aggraaatlori^^gnctt, l&BcciAaBtvdIibefbrfllxBdpEiBesaCTiceto 
of customen u & oLtD dtac i 
aod terns of served are 

Maunee'fi. 
Sobstitnto ̂ oataBftl 3 of I 
OcttXQietittyc and K< 
AgSLiegatkm. The 
wlhoTiEBd die oomi 
ladnooipoiitod townifal̂  
coTTWTiiiwteyieri fbriha 
compathivfi nt&il waAtL 
rFUCO")widL«udK^ 
Ohio. Tbe City of: 
gownsus td isgcegatknil 

A DUJOEltr of 
audnrizktgduC^to 
Included in a boge buying 
to QptKXlL It b 
ooo^eddve teomelecociel 
businesses, Muimee 
antotnatlcaUy ^Ezogales 
aagteeaie. Msnoee, as ai 
and cebted MivioBs Ibr 
bas tba ibilhy to decUne 
or any otfaet ahenntive 
Deputmeorof: 
of loccme Fi^mKot Plan < 
ofdsOpt-otttxiiUnDt 

fowtET'Aant&eatindiidolfollhiBftTttfedoGdiBacL Cwftwnw rij^tfa 
in detail ia fids Amended Plan of <J^pexKfo and GoTCnaaoe. 

.ofQpegtfjQnfeicateaDeaoeiiri&diarpydiBiueiiiarfAflMMdad 
u peovided la Beviaed Code Secdon 4928.20 arid die Roiea fte 

Retail Efeettic Setvioe Satndacdi RaBanSfiog Govcumajori 
iBil opedBdOfajkratateildeetricxDaifaA OB Jaoaaty l , 2001^^x1 

\<]lt s m l t ^ ^ o t d c loadi widdn and bjr a omndd^aS^i an 
tbe ndpacQcpotated oDcas of tbe anratar by a boaid aro«mQr 

ofpMctuaingelwtrtcgenBCTtteniadiriatodiegvioatiaOl^ 
iae^dadon aho provided die Pid)Ue lldliQr C o i m u ^ ^ 

(yCTCTwIgjufe and a&pt z&laa xeiaD^ig giTvaiinuwoc^ im x̂M ĵat̂ oo in 
^ Aixwnded Plm of Openttioa ocfmplia wifli tf» l e q o ^ ^ 

a s t a i e d t f diePUOOoaAxieuff9, 2001. 

K xeddeaia ajApmvad a ballot Inue ia Noresyber oC2QQ0 
anaggicgatiQaigted?ydeetrieoongBfflet»w»Mte 

ixofeu* Butject lo pdec fiottce* flMiy ISoiltnKd a 1^^ 
inCant to npnaent ks d o M o coaaoBiea In Qhla'a wwwying 

Aedogtaa a purdiaslas agent Ibr fti foaldeota and nM& 
join vffii odkor partfc!pailag uimmuniriaa of Nt3AC and 

cttlgada dac&Jc oonfixnen flat do ncx oflwrwin QpiHoitt of the 
of NQACi bM ittgo0att:d die beet m s fbr aleettla fcanadttt 

soisanwa iTidito die C%, Aii(r elecbljC oanaanM^ In i d n a ^ 
, opt-ciK tf file aggsagaiei aad dttooaeflie i«wMm Ji*»»t' ynppnar 
B^ptier. l^eSt t te i t fOidoaBoindieDteiatcldif iOli lo 

aggpggnlB cfecteic ooBiinniflCT diaC pattieipidp fa 
'^ fiuou||Mit<M}. AcooiiXiiif^, CBKtoa^ 
ite ia lid t̂tEKe'c atectiio aggt^pcdoB pKognm. 
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I. GOVEJ^tQldBM'A&AGISCSG^ 

1.1 

Maun»e, aa pert of NOAQ î baQ deveicp aod iBSdtBte an opHatt 
ywenniertolagga^^Bttoni^ Ifie MdloadeCte 
two ^XksesA types of i ^ ^ a d o n ibat n»7 b& enacted 1^ a faveaBBeabd eaciQr ^ opt-^ 
ci£gci^attonandq;f£-oitt4g|f|toa8<2(Bi. Op^foagsi^gaeiattera.ocraErtgi^arfdEteprikircaai^ 
t^ eacb tiectrio CQosnmer. 1 ^ ls» tbe coosamec msst ^tve ita consoDt to be iodhtded ni t te 
9ova3»QentaL aggiegBtkia i^jrognm, prior fi» tndaalQe. Undrr te opt-om aggcesaxloa 
jnoTishnM, aU eiecbie oooHqaBSS widibl dm xam^iC^aai^ or ftmoBi^ may bo antomaSetfy 
indudcd in die sovanDaeoM ĵ ggnesadffli peogtani, Honever, opc-oot aggnsatlaa may mdjr 
occwraf te rdBn^ jo r i^of l io tmyia ina t t^^ 
nnlncorpocated anas of did'couni^sndioriEedie fixottdoa. <tf das soveuaueutai aggcBgadoo. 
Tbe govexanneBta] eatfi^ nidft adopt an oniitaBice nra ta«>bn^ 
affiS voters imiat decide d » IBBUO ia a seaerd or speo^ 
apprcxvil» but pcior to bacitidoa in die ^ggiqsate, affected tiubtuinwa must be gtvan notice 
encfdiiig diem to afctns8dhi|3y Êecc not u be pait of die gorcouoeii&d ^a^iagiidon ^ngzaci. 

coasoinets wjcbin Oie CIQr!i oatporato ibnitf k l{» 2 ^ ^ 
piesciibed procedofe tot ^ d n g out liifin»Qee*s t^ptoot notioa» peocedme and period ai t 
discnsaed bi Section v n t bfijow. 

In aMdoo to leqsb^^ ^ o^poft of die nk^odiy of voien vilOh a nmateipali^y,. aa 
iinbKMaponled t o w o a ^ <f the ̂ ber Tmiocoq^^^ 
d»0]uo Revised Code xe^i^PIKiX^ceidSaidoa of g o v e t ^ ^ ID 
Older to obc^n FUOO oddSc&tion, goreoaaeatal «adtto a n raqobnd to con^^ti^ and fDn a 
cczti6catio& iqoplieaiioa. To tnaiBtabi didbc cKdflBd scsiaa^ govemneotd 1^90310001 nmst 
eoDQ Îy tiritb die PUCO'B |3atipeUilvtf cad Hbocompecfttve Betail Hecttk Service StamlRnla 

Oovenimencid Agsie^ator. ̂ ibe G^t as a siendwr of KOACk dAVB^^ 
C^mcadon and Govetmmo# in coa^liaQoe wbb tbe PUCO's miss lagaidiBg govammental 
aggragadoD. Widi die a^stance €i ItE ekctric sasadma servloe aEVpEnr, Mauotfe sbaH 
comply wjidi d̂ e HJCO'a ^byemnenCal aggt^sdoandes. 

Ibe d iy bas sdected WFa Bnei^ Services, loo. (''WPS'*) & Ha tibobic seoetation aervke 
supplier. MBumee duLU sense ae tbe pcnti&aszzig agent Ibr die d iy ' a ftgatq^wflim pttngrant and 

is c«rdfied as a OonipeUtiv^Etetal! Eiec&dc S o ^ 
to re(xive Mftf]QQtSiiE^9ecMadloD ( * ^ ^ 
to die S t ^ b d o i anddie Smtaieotal Agraemecd a z i ^ 
Case; is a licensed B s l o f Power M a £ e ^ wMh die FBStC; bas a Service A^fOecMat ftr 
Network In^gratioii Tnumbisdcsi Service oader FintEoasy's Open ACCBN Tfwwinrlaafcm 
TetHS; bas ft Servk» A t̂eeWQCuodtec I^ae&ier^'s 1 ^ ^ 
sttucQiie to seU bofii i^udeitos and retail fbm powen lEMS d e o i ^ ^ 

19 



r 
•I 

" h 
Itoetdiange ('EDI"} oooibter lutwoii: bi f i % fUncliaaal and o^dUe of IKOO&B^ die 
requftBOients of fte 3»taa <&£trto customs 
t m d electric costooian fo-llue Q ^ aod die a b l % to edncaie dieis oa tbe C ^ a f ^ngadoa 
pragnunt bss a M y s t t M and endoed c ^ cotisar o^abls of brndttos cmtanec caBa toKafied 
to die 0 ^ ' B piogrisu has eitabllih a ioIE-lte acB2d)er M r e q p ^ 
service and oon^bdDts l e l d ^ to die € ^ a iSgEegadonpiog^ 

fUfflUs^ EoquitraieDts in̂ pOfled OS die M ^ ^ 

SOL AGGRBG^TIONiiSRVXCI» 

WPS fibaa n^rve sui MainDJs'B CEtBS Pfebvidef and wl& 
Oty*B attttKgiaed t^pat. W H BbaQ pedcom the fOSoimDe flmctiiooa zegKdbtg Ntenes 'a 
aggtegadon pEOgnun: assitf die CS^ b (̂ dfifling PUCO ceqpdteoiaaa Indodbig tbe filbig of 
reqioljoed reports and ^ AnpHaace of ddi As^oded Ran of Opnation vMt FK)00 xtdes; 
aoalt̂ TO coatamer iafoan8e& provided 1^ 
the C ^ ' s Doiporaee l i n ^ ; B i^pp die program's tateSr tecots and cond^ou 
out nodcca; distrCbnte retmed oodoes to elecldo rawtfnmwi bi Mantnee; condnct dke opNait 
proceffl; ockify Toledo ^ f a m ta die aHomen in die O ^ a aggregsa^ aod^ eosioineca of 
service ctart daces: e n t o l t o allEDI laeyqasifatlides aa i baawt wMt FfesdatBrgy wgwdlMg 
dte saine; provicte csslocDfirwvice andsi^port as ̂ scDSsedbeiebi; d e v d ^ 
materlaZs: con^Iy widi dse'TUOO'e environmencal dis^osnre geffltiremeaia; infium oMcatters 
dtatmove bKo dieCify afl|r progrsmaoox-^ <tf dsepEOgcamutfof &e^ 
address aUoastoffieroompljgttssdiscgaBedberi^'adgriai^ 
provide ocw piogiam ralel itt die end of d » ioitiai two f&a teem; nodJ^ ciisinmnra d die 
programme new late&i termi^uidOQCiditioxs of servi^ 

IV. FOWBR StIFPLrfUSRQEMENT 

Maiunee and WPS have eis»ed ixA> a tending ^ovrar Supply Agnemeitf £br ^ 
services to Kfoumos's aggjl«ated efedric coosumers. Mutaiee OnbuKe Ho. _ l i^* SiOo! 
attdorizes d>e Cl^'g entermg sw^ A^Reoaeot The tatss and oondldanB oi dai 
govern die jfliplenvymnriQa Indi adcttniatc^ioD of die C3^'s afflyegisdQg pEOgma* Aoo^of tbe 
Agreement is attacbed beiigb sa Ĵ ttmr̂ wrar** A. A eopy of QKfinanee }&. /gp-aee l Is 
atbtcbed bereto as 

RA'HESETTIMG 

i 
Mauoiee, ss a pardc^wdoglbsnbecof NOAC» and WF$ii&i« n ^ K ) ^ ^ 
C2}yearsofdu&foar(4)7a|l(tetiiD»-WF3AeineoK^ HmesteaaKesspEO^ddedbidaB^tTmr 
Supply AgfOKnest and ape fixed fin: die inidaJ two ; e » period. WPSviDpajdioSSawia^taig 
fee imposed iyy die local ilOiQr. m IMar dnn d̂ te tveot^tSrst fflosA of service, WPS and 
Msumee» as a mendxi of I40AC, dudi a^otiite rates te die Ssil two yean of the WPS-
stqiplled program. WPS doOpravkersles fix dvpzi^nm bated pitonull^oo die d i e a c n i i ^ 
ekHi^ic power niMtel i« i t t | and iiiiy MSG or I ^ 

1 * 

H 
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VL 0{£I»X AND O l b J K n i W POLICY 

ts.i M M 

Coaiomm wffl oondiw t ( zoeeiye a incEdb^ bm llna^ 
cbarges fivmi WPS it»: dtt aiestrfc gBoendoa p o d ^ Catoraeca am HRed 
aecoidteg to dieor Toledo Msim W. <3nde. Teredo Edisoa 1 ^ cnstoman mom&ly, la 21 
hmii^f;y'JeagBmgfaofOtdipittQndLWISwiDliaeI^^ 
mediod iidttaily biit mar pe^Min ctnsc^ti^^ 
ODc« d» PtJCX) ndes n^tiJfflog tbe saiDe axe & ^ ^ 
separately biH customers fik ieosradoa diacgefl, it wiE o ^ - do ao alba: otai^K^ tbe Cftfa 
foior sppiQval and after providing pgdor nodficstioix to d e custonear. 

d.2 PavmMrt Tenns 

Costomers are zeiiDirM to ^ tbek eodre Toledo Biisock biU bt a lb 
dksiges and to tnaintam goM sCsa^ng in die progxam. AO pajnoBK^ 
Bdlson portion of die ^ ^ c s t . WPS's d i a i : ^ ^fS be paki a t a : die a a o a t owed to Tblcdo 
Bdisoa Is paid iii Ml . Fai&re m piQ̂  die && amount aue, bi^idlag WPS'a {Jiargaif iidO ^ 
to lemiinstion ftom die pfc^cam. Tbe Tcdedo BdSson nodces viB indade TdMo Bffibon's 
datrges to die castomer aftd wSI not in^nde W1^*s chBESSB. WPS*s past dne notiDea ace 
discussed bek>w. 

CusR^ners are ohl^aled to keep dnar SGooima c«nB^ SrwPSdoeanotieceitvepi^nHntby 
d)e biU d ^ date asd an aetjbnrtt balance aKoaediog $25.00 r e m ^ 
at die time of bltUng, a wmlea test (119 day Rsst-Doe Kbdce viH be issoad. AocoGmtt wifi a 
babuKe esceeding $23.O0ipe8t doe ^xty (6(9 ^tys at dte tone of tdBfaag, and diat m r e 
pcevionaiy issued a PiBt | ] ^ Kodce, wi& be issoed a ten (10) day wrftfien N b ^ ^ 
to Terminale Le(9er. itoclaits isoxsiniag paat dne after dw ten (10) day N o d f l e a ^ 
to TeoidnKCe IbatlBc \nll be sari: a I ^ 
owed to WPS are not w i la fbil vidda OEteen (15) dsys of issoance of d v PtogcsBi 
Tstmbiecion and Payment Atquest N o ^ 
be temdnated ftom die ^scegadon Piogram and temnKd to T âleda BHaoa. Ouooineec ^vi& 
accoones tetutned to ToJs^ Edisoa for soofnymcst am bidlgaeed to psy WPS te mmaisiis 
balence oo tbe accooot. 

CitfttoingraccoantccoBdnnhgaspastdoesJtotETmbartiqa^^ 
may be Cunied over to a coPecticm a s a i ^ and z e p o ^ 
w r t o i notiflcatioa. ". 

u 
21 



TIT 
« 1 

Maumee's edactrlc affire^i^ftm is an 'optwt" iggrq|sdoa pfOgSBOU Anoidbig^, 
wttl ti^ ffT^Tmtf^^ty <*tf*jfr̂  fa d » Oty** ggga^adoB ppogom iHdeag itey comtfy vrffe to 
ptngram's i^-out procedoEe {Uacnssed la Seai<Hi V m t)d0W. CuBtosners wbo wWti to 
putiopate aod lanaia in f t C ^ ' s a^i^Kte need i»t ^ 
be automatically enn^ied (nlbfamnee^s pcagiatn. ^roOmoit AsSi winmenoe wttb tiie atait of 
service sndsbancoatlnue 16c a two CZ) year period. QBtoawCTwittbeaattSedly WBSwtaa 
aervloe under dio |HX)5rsni JHfl begin vfdch dbafl coinicide widi die swiftefa. ftom dMdr enaeot 
aupjrfier. '^ 

8.1 Ot^-oot Ptoeess ..: 

r 
WPS ^t^ Implement die ijil^oatpRO<^eSBoabdbaIf of (be Cleyo^ 
members of NOAC. Pncn^ljscomnwoeenaemofBKrvfc^WPSwiSnCi^ 
provided by Toledb B^lscMta oaHty aO eligSHe xetsU elecaic oozMsaers In die < % <af d i ^ 
right to opt-out of Maonfg:*s Bectik Aggregadon Proipam. B ^ b t e Oonsmaen dbedl be 
n:ndem2al <»: oommerciftlloiaaHDea bi ^ a ^ dxat ^ 
Edison as PIPP cnstomenra d » dme of d» C^^<»tt period 
to parddpate ia Oie Cfiy'a As^rsgBtl^ Progtam. BSgSde ConscnasnE v i l oseelye by isa!! a 
notice disclosing: dte Pixwon's retes; tarns and condidoiia of seiFvioe; gesKOd fathnaadw 
related to die PR^zam; and}fae O Q ^ S n i eoAer^ and aMO^ 
dearly provide iDstrocdoiaf on bow to op^oat A die pxc^Esm, wbkdi AaU be }xy zetonitag a 
posteanl or callins a derfmiyf nnmber. Tlie Opt-out ?Bt!od jfa^ be a twe&QKXze (22) i ^ 
pniod. E l i g ^ Ck>n8tan# sbaB bvve twe!dy-H3De (21) d i ^ finm d^ 
die oodce to bxScate di^'inteia to op^ont E33giblB Qmsnmen diat do not JBttBoav d » 
prescribed opt^ont prooedTOribaH be antnmsflGally iacbided indie ppogtauL It is die owtomra^a 
responsMity to nodfy Wc^ If duy are msdvertRi^ awitdied a ^ aie aot a T c i ^ 
bustotner (a ibe UpAC |&tioipating coomamitiBs lisled above. WPS abdl notfiy Toledo 
Bd^on/FirstEaetgy of Miî Bnee'B JSijgil^ Cosisamers to be £wilcl»d to fervica under tbe 
Program. I;; 

5.2 Qat-WPltfyteFffS?i; 

Maumee's Toledo Bdison qlataQKis is^opN)Bt4^dHS CEly's A g g r p ^ ^ 
u n t o ^ foOowiog ctrcQt^ftances: a) docb^ 
year EbroUnusit Period; c|cltfi»y moveCtocn dtebrcantacj^aceof xesldte»tD n new piaoe 
widdn NOAC tbey wfll aajbomlca]^ be teraunued finsm die program nndl die lunt ^laxtecfy 
xe&e^; or d) if WPS'sristefi exceed txsn k Totedo B o c a ' s Staad&d Servtee OSbr. 
Partic^arrts diat desb9 tojopt-oai of die City's aggcegatiai pfogram w^ otbsr tfaae sqy be 
s u £ ^ to a $25 switcbing> m , 

t 

5.3 Retnmtq Toledo 

C:ascQme» mac optKtut o^Vtonsee's Aggxegad^ Pcogrxm win de&ntt to Teredo S t t a n ' s 
Sta!»Sacd Seivke C>fS»» u A a « coeeuniK « S ^ 
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Aggresatiw Piogram patt&a^ttfds due awib^ to a ddi&tedt genecatfcm rngpSx afker tte 
ejmbatkm of die eia;(dbneitf:tK«lod win be <dlow^ 
neia scheduled meter read dlisB. SwiECblag «3 a d b ^ ^ 
xesd dale, bowever, wiQ 0 0 ^ wbea die next meter lead date is 13 ba^Eow 
dw date 43f die confiuner^a lotke of intent to epHxd of ito AggOBg^ 
ia less dian 13 days dda [BiQr xesim la (be cooBDiQer being widi die2r c m ^ 
fibr an additional 1-2 aundiat Coqcnmetstftoorfagtosirtt^ontsicteafdieopiMjiUpeftkidtaiy 
be siibjest to a $25 Gwbsbos fee. Notfficatioaoebaenteaop&ottoftfieAggregiitloaQ^ 
may be o u ^ by oontaoiair'WPS by telqphoBe or b wridng. 

ReskfeotiAl et28t(miBr& ditt liovc iitfo I v f i n ^ 
sbail bave die c^^rtBnby le join die Oxfs Aggcngadon Program at die ntes provided in d » 
Power S n f ^ AgreeoieDL ,̂ Ibeae casnomecs s a ^ call WPS for infeatuatta on Jd^ofog d » 

infonnadon from Toledo BcBson. WPS wxH infocm new leridencs of die Cl^*8 antOQEEdc 
agg i^ ioQ program and ofdi^rigbtfa>Qp^o(it of die Pxogram. Tbe OpHnt Pedod sbaS be 
twenty-one C21) days. t1ie|wo(2)yeBreoro]bnentlBrmdudlben)o:£USedtoBasiBh]^ 
cf tbe geosral Maxanee flg^jegstion pooi 

9.2 Cwttmer MoymMfjf.'Wlftitn ftfeBBg 

bfaisnee's Aggittgatioa PkQ r̂am pardd^psA dot mom & ^ 
ocKiporate linnis of d» Ciiy I S ^ retain Onto pardi^pam ttatca at Ibe P < ^ ^ 
prioe. Howevw.diBaeeuttAtiaaa reserve Ibe ligbC to Qpt-<xtf of die piogott 
change tt^ir place of lesic^sace. If tbe ctB&caier moves wlddn tie KOAC area diey wiS be 
termkated froai die progsin and wiH isvert back to Tcdedo Sdlnn TOBSXI tm xmt quartedy 
ref te^ At diet time diey ivm be ghnen an a^ortunl^ fo re-jcdn die p 
rate. b 

Toledo Hdison eui&iQien Ifdie C ^ of Mamnee tnay ^ 
die eiqdradon of tbe iiddal dpt-<nzc Podod ty coneacdQg WPS. & 3 R ^ ^ 
ifaaH be subject to die wiiajte pcdijte 1^ WPS. Rates &r n ^ 
Supply Agteenient price, at at a nKcfe»t-bued price, odilecc to 

I 

I 
aSHBBHI 
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X. itVUAMLTYOVfeUKnSECSBaiL^CE 

For t l» lootecdoa of retail ficctdc caosoDea ia Olib» d » P ^ ^ 
ifae minisnua ooivica, qnaS^, sslbQr, and leiMdUQr p a o t t a t for local mfiitiBS iSae T i M o 
Edlfioo. T te r t t f esprOTideg ta ta te forbqpe^^ 
tracsnus^on and <9flbibadoi^ tines of esdi looai udEiy. Tbe ndes also iB^aee stBodands on 
atUitses sudx as Toledo Bdfton for ̂ ysteoi operatic^ telialrill^, ^ 
anddlaasters. Toledo Bd^CR^'x^oontbae toznaiotslnand service itseie0tziBtraMBk&^ 
(fisttibotioat&clEitiesiAtbel^ofMiBaxioe. TEie only ddggdiatdiaqgealbribe Toledo fidisae 
coDsuisers in Memnee tteOsixdctpete bi d « AgSECga^ 
tbe nLeodwrs indie a^ r ' s :^ec«eic AggjagHtbn P « > ^ ^ 
Services, Inc. 

WPS(dianpn>'(ddeat^1yilafffed,24boaraday,ctt8tam^8erv^ T te s t s ^ w31 addceas 
local qoesdons or OKioeras jftlated 10 die i^ogram. MEamee's finatnowi nay c ^ tpjE fSaae to: 
l'«&8-600--8735. C n s r a a ^ mq^ cosdact WPS bi wd&v ^ its C ^ 
Bnergy Services, Iskc., Badb One (l^nter, 600 Sk^iei^, Sni&e 1300, C t e ^ ^ 

WPS wiUdevfilx^ a letsif elecolc cosipetitlQn laxisaaier cducadon |rfan foe retail deotde 
oHisumers in Maamee and l^ctfaerpatde^patbutmBDoto^ Theedacatic»LplKiwffl 
6 x w on tbe needs of TcM(> Bfison ooseoaners in tbe KC^C» bat i n ^ alio ad^nas « i ^ 
zetatl electzic competliiEKL^dEicadonal needs of Mnnnee's matnniffiars, WPS v m , vtese 
pracdcabie, provide ooBnf^Br edacadoa measases diat ate oooristeat vpiA d » 0!ieBSi«Ba of 
HrstBoergy, Toledo Bdisajfa tocal eaa^aign, and die aWewid^ 

y 

WPS wlU attempt to lesohi^sUcvstonisrcaia^jbdiA in a &nely and good ̂  Inidal 
response todiBcustoc]ef'sdoQaBrawmoccarvridunfive(9eatoidara^ WBS 
will investigate GuAomer dbn^daina leceived fiom die PVbls! U d d f o Comndsdcni of Obso 
(PUC(9 and provide a sesdi leport to die cnstoaauw and die PUCO wfiCEdn fiM 
Ef an tavesHgadoo into a cjbqdtdm i»ceiv^ 
PUCO is not cQDipleted w i m 
codwcoscomer, and, lfqr{SBa^, tbePUCO. TbeacstBtosrepartawOl be gbren every five ^ 
calendar days antil tbe in^xt^gadon is coopleCe. unksi ^ »stkm dot aaost be t d i m tates 
longer di&n 13ve (5) days A d die eastomar }m beoi nsstKled. VtoH nstffis of a 0̂ •̂ fMliBBî ^̂  
referred ooaiplBsst will be Jirovided to die POCO eidier 0E«^ 
written cone^MOdenee}, ttifiaterdtan fS«e ( ^ c a i o i d s r f ^ fifi^ 
Tbe final tmults wxU be prcftided in wrdb« 
aft^dieltivesdgatloaiscomleted. CusfiomersretabiQier^aaconlietfbePlKXtsagafldb^ 
tomplabss and disuses. WPS wUl provide cnscomaBi wbh die correnc addeeas, tele^xne 
DumbcEs, lechiding TD(D^TY tetec^tooe nuntben, of die PUCO, Reouds of cuabomer 
comEdalntswiUbecs$aiaBdfbr<ins(l}yearaSerdieoccxic^^ Ava^oi 
die ccsoj^Unt record wffl be j^ovided to te paOO wtddn fhre CS> daya» If 

ii 
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14.1 flgmnftjgtaff K 

Servk» voder die Aggr^i^aPiaixam ^laQ be govQoaed by die p B ^ ^ 
RegidadonSf die Qty'a ^fcctrio AggEfigadon Progcan Amaoded Ban ^ Opeaatkoaa and 
Oovenmcse, die Ci^WPS )?Offer 3 i^9^ Agiree^ 
Manmee^ Obin, and die xajn aod segnbidoas of tbe Ptdide UttUdes Comndsiioa of Qfalo. 
14.2 l^yes and Pbes ;. 

Any taxes, dudea, fbes <nr (Jinges fevied i ^ K ^ 
(»r passed ducwgb to WPS ) ^ capacfty or eaargy dull lie passed d n n ^ 
die customer. WPS sfaaO^tovidB die custooier written notice « d detailed d e s c z ^ ^ 
diaigcs if such bigptanatoi l as not been Bidoded teprevfaca CjaunawleaHftas. 

14.3 î ^Mit̂ Bal Bq^^pm^ 

If adcfitfeBs] BMtedt^orn^^dOidbJs egoipm^ 
mosdeodos equ^xnmt d id .be booaicd at cnstomer'a ea^eDae. Cosbaner ahall coopeEsiD t» 
necessary with butallatkm^'sddidcHi^ me^srteg <x mo!iitcicfa« ecp^ment 

14.4 QigssBBLMsssaa^ 

Meidur the CSiy nor WpSiijbaZl xdeaae m AggngatiKMi PK^pcam par&^taa's aodU Eeoocby 
number or aooount aambeagyifliott tte program parddipaflt's wrftfcc conseaL WPSstafflnot 
release biforiDadon <m castbiers diat bfive c^ed QBt of die p c ^ ^ 
consod oftfae customef. <: 

14.5 faananlHfelog \1 

Aggr^;ado& Pr^rani c i t t tmis JAI^ bave d^ 
mscomer^s payment b i ^ r ^ % c a pcsdkxl of t ^ to tsMsiy^foat (24) fflondw, 

lids Amuided Plan of Optfstigii u d ( k v e r s ^ 
QQ^Coancil. AcopyofdxfCity'v(32]dl88nceN6. ^ ( - ^ P l adonfegiaiaAaiegidedHait 
of Operatioa is atttcSied Ikcpio as Attacfeneot C. 

Further nMdificadoii& 10 t u Aincttded Pbm irf Clpratdon a ^ 
require appfovai of Mautnet C ^ CoBacd. 

f B 

\i 

.1. 
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XVt. COMIU3»ClALSERV]JCtEPRDVI]»EDBySl^^ 

Co!»s£eBit widi die Pnn^ons of dus AnKoded Plan of Qpfl^ 
Power Supply AgreBmesr^ntpred imo wifik WPS Bnergy Services, Ine. raferaneed in Secdon IV 
berein, die cay and Pfe^dfltiyServicee, Inc. CTOS^ have a ^ ^ 
aggregated eleotrie geoaMo EI service to die PrqgEam ŝ oommerdal oonsm&en. OzdSnanoe 
No,fS/^apof auttiatarfth^QtytDentarmlotheMfttferAaiBflmaiittoPwv^ 
Aggregated Group widi p i s , ^ i d b prorvkbs sernce to 81^ of die P 3 » ^ ^ 
ooQHuniJBpa-^iaeBdnnand^DaBiiatexceed^IOkW. Sactka^ntljrou^KIVitiiDlnstvc^ofdmPlBn 
dball not be ^ l i c a l ^ to Ae proviak>a c^ Sttvices under die I i ^ ^ 
d» exception tbat coEMiuil of die (^•<>ut pibvided fo in dw 
conai8tfimwi1bU»tw6rrtyweC2I}dsyO|rt-OutPe!iodpEOvi^ Todte 
e)ct6nt diat dMe IS a ^ dilcrepancQr beiwm dna Plan and die Ma 
pioyi&iQm of dw Mjstar li^Eecaneat diall govmi &e City's Program as to cononMnD^ «leotric 
ooasutoeiB for Ibe Agredhenf a Term. A copy of die Master Alternant is attaidied bereto ss 
AtfanhmentP. 

II 
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November 19,2007 

Dear Comniercial Electric Customer 

Your community, &s a member of the Nordnvest Obio ^^gr^ation Coalition (KOAC), is providing 
your business widi the opportunity to save mon^ on Its elecbic bills by joining with odier businesses. 
Through a concept called governmental aggr^^ion, savings are achieved by grouping consumers to gain 
buying power for die purcliAse of electricity. Local voters approved this pzognnn in November 2000. KOAC 
is a group of nine communities that are woricing together to provide Lower electric rates to tlieir residents and 
businesses. 

You will be aetomatically enrolled bi tbe small commerciai dectric gevemttent a^piegatkn 
program ualess you choose to opt out There is no cost for enrolbnent. You do not need to do anything to 
paitictpatc. Your local oflRcials researched power supply opdons and issued competitive bids for eiecfricify 
pricing. The result of that process was tbe selection of FirstEnergy Solutions Corp., an owegulaled sabwdiary 
of FirstEnergy Corp.. as the aggregation group's electric power supplier duough December 2008. 

If you choose to r^nain as a member of diis prc^ram, you arc guaranteed to save 3 percent on your 
electric generetion supply. This percentage discount will be deducted firom tbe "generadon sbqipbig credit,'' 
that will ^pear on your electric bill aiter you have been mrolled m the Commune's government aggr^atioQ 
program. The generation shopping credit — ^ i c h varies each month depending on your usage — is die 
amount credited off your bill if you switdi to an alternative si^splier, such as FirstEnergy Sohitions. 

The generation portion con^Kises about one-third of your bill and is tiie only oonponent of Toledo 
Edison's electric system open to competidon. Toledo Edison's other charges, such as tbose ^ transmission, 
transition, and distribution, comprise tbe remaining two-thirds of die bill. 

If you want to be excluded ftom your conuniuiity*s electric eovervetieat mggmfi^Bm pntgram, 
you must return tbe enclosed '^opt-out" form t ^ Deeember 10,2007. If you do not ( ^ out at diis dme^ you 
will be enrolled in the program through December 2008. Your electric savings will beg^ after your 
paperworic has been completed and your switch has been ^nalized. Please noiptfiat if ymi do not opt oitf and 
are not ciirrentlv a FirstEncrBV Solutions castmner. von wiU receive a letter ftican Toledo Edison adviang vou 
of your impending switch to FirstEnergy Solutiona. If vou wish to r^Tfti" n̂ *l-*e mogram. vou do not need to 
do anything with that letter. You will also be offered ihe dtance to opt out of this and foture programs at least 
every two years without poial^. Note tbat if you switch back to Toledo Edison^ yon may net be served 
Udder the tame rates* terms and conditions Omt apply to other costomen served by T(dedo Edvon. 

WARNING: IF YOU ARE ALREADY IN CONTRACT WITH A COMPETTTIVE RETAIL 
ELECTRIC SERVICE PROVIDER OTHER THAK FIRSTENERGY SOLUTIONS YOU MAY INCUR 
A CONTRACT TERMINATION FEE OR OTHER CHARGES IF YOU FAIL TO OPT-OUT OF THE 
AGGREGATION. 

In Ohio's deregulsted electric enxironment, your local electric utility - Toledo Edison - will cootinae 
to maintain the system that transmits and delivers power to your business. You will not see miy new poles or 
wires, and you will contiruie to receive a smgle, ea^-to-read bill firom your electric operatmg company diat 



includes FirstEnergy Solutions' charges. You will still cantact Toledo Edison for any power oubige or 
disnipdon in your service. 

If you have any questions, call FirstEnergy Solutions toH-fiee at 1-866-636-3749, Monds^ dirou|^ 
Friday, S a.m, to 5 p.m. Tbis call center is designed to answer questions <HI behalf of your commimi^. ff you 
have any general electric deieguladoa questions you may also call die Obio Electric Choice hodine at 1-88S-
632-1314, or visit www.puc.stBte.cli.us or www.pickocc.org. 

Sincerely, 

Your Local Officials 

P.S, Remember to return the opt^utform onfy ffyou do not want iapar^ipaie in Hte smaS 
commeraai eiectric aggr^athn program. 

By r e t n r n i n g th i s s igned form^ y o u wi l l b e exc luded f rom t h e o p p o r t u n i t y t o j o i n w i t h o t h e r 
smal l bus ines ses y o n r c o m m u n i t y ' s E l e c t r i c G o v e r n m e n t A|ggregat ion P r o g r a m . 

I wish to opt out of the small commercial Electric Govemment AggregntiDn Program. 

(Checkbox to opt o n t ) 

Service address (city, state^ zip;) 

Phone number: 

Account holder's signature: ^Date; 

Mall by December 10,2007 to: Coamcrdal Electric Govcnmrat AggregatiDtt Pniennt» 395 Ghent Roed, 
Suite 408, Akron, Ohio 44333 

http://www.puc.stBte.cli.us
http://www.pickocc.org


«»rw/»j»« ^ * RevWgovagg^atta 

FirstEnergy SoHifiom Corp^ 
Gov«mm»nt AQorHFation RosidMitfal and Smdl Coiffimrdal BocMo GenmSon 

Torms & CondWona 

Tbese terms and eoidtfionatogBthM^v^ the anrefhwrrt I r i ie r in t f^ 
FiratEneTO Sofuloea Cwp./arxl tfie Custonw, ^ 0 ehoee to renwh in « » c o r i ^ 
ttiariBhtorreacfsiianCContmcrX For eomniarela ie iMlenMi^lNaOentrut la v a M far euatomarawMi a peak demand r a i ^ ^ 
11W to 299 W . I M a Contact w a beeoma ouH and void ler any IndMduai commarcM e u a e a ^ 
289 kW. 

FiraCnaroy Solulloni Cori^ CF^8"} is certKad by aie Pubia Utiiaaa C o ^ 
avfvleaahOND.FE8aat»theBenemtfonprfceaandcharBMthatlhaCuetDinBrpayi. -HwPUCOrapuUaaaabfxifbnprtoaaandaewtoaa. 
Tfw Federal Eaeigy Ragirtaioiy CernmhslDn raspuMaa tmnamiaalan pricae and larvkies. 

RIGHT OF RESOSSION-ifCualamordaae net opt out and beeomaeaparife^antbi the e e n a m ^ 
wVlaMtdaeenflranailennalleaeflhBtianaArDraervleab CimtoinerniayGaAeetlhi»ContrMtlwilHna«ven(noalandardBya 
10no«4ng the poatanaric dale of the ecmflmiatlen nefce I tam the Baefele O a W ^ 
noaeato t f ieECW^^de l i lavnMiveon l l iapoe lmarkdr ta . irCiiatoeMre«ieale,lhBeDUwMoivaCualemareeanealial len 
number. ThaRlgldofiteelaalonenlyappnaawiMnGustenMrmrMoliaeauppnecs. KdeannelanplywhBnaiaieRiarrBiMwaa 
Goneraet ThBBDUwHrnotaandaeenffnmilfofinetioafDrGDnMetnneivele. 

DEFWmONS _ _ ™ 
• GenaraBDnSftrvtee-ProdaaaonctBieotricayr ' 
DMrMUen Seivlca-PhysleatdeRMTy oTelectriBltytoCuatotnan bvlbe EDU. 
Deava ryPDM-Tha t iN i lB ton f lwa lae i r l eaye lema twMeh t l i eeDU^ tB rmp fM ldaa fe r t ha i ^ ^ 
•leotrlelty to fho Cuatoniir. 

TERMS AND CONDmONS 0 F 8 S M C E 

1 . BaaleServleePitaea. DurtRBflwtemQrthiiGoiAaGt.fbr8aetoclrteaaneratlcmdBlbMiedbyFEStoCu^ 
pay FES the priDB ^Mcnad fci tfM opt-out notffleatton. 

Fer200S,Cuatani«rvv«belMllad«tmepereent^ieQirort lwpdce8pftdfMll i tbeop^utnetH^^ Theeuatomai'apifceparIGMAIwll 
vary baaed on Eh* oareratlen chapping erndt^ iivhkift may change nrionthly as a a j o u l ^ 
uaapepattam. In addttlon tome chwe* for gaMraHanservleee.CustQrorwiba charged by Ibe H I U for d t a i ^ ^ 
anda iy and varioua other chergaa. 

For the period 2006 through 200B, t i e BenctaOoi) prkang urtder tHs iB^reemant wn be D B l ^ ^ 

tumoraw gsrwritfcii cbaroe fg-) and 100H ofthe Rate Sbblbiatloii Charga C'f'^&t^ 
Becbio i j vnys applksMa iBrHr. protridad iMwever tn rw f ^ 
apooiRBd ̂  PUCO Casa No. Q9-1^12€L•£TP «t at . plus IKe petevM a d d U ^ 
tba Puble U t i rh t CQirvnl»skm of Ohio (7UCQ*] in Caae Nft 0 9 ^ 4 4 - a ^ T A «t al. n t a ^ 

aubaequenUyappTDwdbyewPUCO. SuppDarinaryostherisMtounllatBraHyiTiixflfrthtobimnglbnm^ 
Utiity redupas thft laval of ihQ ganaratfon ohwge CgT] andter the RdC bafawth* level approved In d^^ 
ovanf tha SacMc UtU^ la ura^ta or unwUng to provide conaoldatBd billing m thh fonmL. 

In addUon to the Generation Change daaertoed abovB^ SiavCar 1 ^ ebvipa Cusienw Cor any a ^ 
lrrv»sad by a Ragtorwl rransirtosion Oroanicrtion ("RPCT), tueh OT the M i d w ^ 
Beetrtc UBUN to&xppHer, raganUaaaof ytfhethersuGhohargM ei^greator than, 1«8» than, or aquattelhe ehargee Cuahmw currant^ 
payaltortnesewfvlcealaltwElacfeiBLJtnRyrMldwaatlSOmansniiBaionendAnoilla^ SEVpUarinillpaeatheaeMMiMuit 
ISO/Trensmlsslan ard Andhiiy Chaiigaa* wMch rr»y be variabto, through to the Cuatocnar arK^ 
percant-off of thaia Udwest iSCVTrenannaion and AndRary Chargaa.. 

The Custornar'aprkMvtt vary based on ttMgonaiafionBhopplrigcradK,whiobrTi^ Forfbeed 
and vartabJa rata o fhn, Custonw wlH incur additional aeivlce and daOvary ctiargaa fknm Ihe EDU 

tfanyragb(iaJ1rsitsrnkslonDrgBnizBt)onaraMlar«nffty, BecbbUdRy.gevernrnantolantty or aganoy. NERO and other hAnriiy 
raNsbUty oigantzadon, or court raqulFM a change to the tarma of the A g r ^ ^ 
raquiieniente, Of a bhange In tha mattiod orpnceduTafordatanrlnkig chargea or laqutremerla. ratattnptoiha Bactriely Aipply under 
this Agreernerrt (any cf the toregoing, a'Paas-Tbrough Evanr X Custornar agraee A l t SuppHar nc^ 
addttkmal cost to sl^jpOer of svcb PaavThrough^vanl, under the prooadure specHM m Iha pera^ph bekw. f o r | 3 " r P ° * ^ f i f j b ^ _ 
pa^arap^ char^get fcKhKta, wfthoi* BmftaSori. tranaintorton Of « p a ^ 
othor changai to retail elactric cuatomar acceea progfaRat. 



RBVlfigff»8ft^2l^ 
SuppKtf ahal provWa Cuitornar wHh at laad thirty (3D) days advanoe M ^ 
addKonal charge ralatadlhaiatD. ThaartxtuntctfauehctorgavMnbaMu^edbCuilprviBi^ 
alter auGh thfrty (30> day ntAoB period. 

Length of Conb«at. Servtce under Ihh Contract aa a part or Cuatomac^ eornniunlty^ ptognn^ 
reedhg lAar the prooaaalng of Cuatoinar raquart by the SHJ and FES, aa dafiamdnad by the EDU, an4 v A o o n ^ 
ipacaiad In the optoutnotaieatlDn, enidfng on thb meter read % t h e last month of eenrioe. 

dnmo. IbaEDUvri lbf irCuaaarnernionNyfo'rbelhFEOadnricaiandEDlJiarvloaienacdmttiedfTa^ AlappVeablatoxaa 
ihttR be Med'aaparttoly en the montr^bt t iUBment In accordance w^S te te and loc i ^ E«:bacoounfahalb»blMeaO% 
e)o»nf]tftomauohtaxe8unttvaMO)ilo8aleaandti«eTcKBceinptiDnCer&n<atohBa^ FESdoeanolc^fer 
budgatbmng. 

PMaWavpFvaaandExcieptfona. If Custohwdoaa not pay Siaful amount that tha CuatoRiaroviM FEB by the due date of thbbtlt 
Cuatoirar wl l ba charged a 1.S16 tola paymant dswge per menOi. 

CarteaUattonfTannlrullonRraviaieM. i rcuatemardoai i»t |«y bffibytbeduadatB^ F^nnvcaneariblaCortracttftorglvlnfi 
Cualocnw i n^Hnuni of tourtaan (14> d i ^ vafltan notfee. Cuaterner irey be letuflMd to B X ^ 
CREB pravMftr uiaa arraangea are paid ta fua CuitonAr v4l mnata raaptfhaMa to pay-FE8'l^ 
Iacandalla4,aavwriteBfll|tBl0paiymKiftcihatgMonpaMdueBmMatta, CuatomartnytamtoatothliCeiarftt^wlhoutpanakt^V 
Cuatornar nMvat out or Via cufrant EDU aaivlee tutlocy or Into w ana v^era PES ¥)IU Ghes^ 
thlr^(30)dey«iirttan nodoe, 7 l iw« wMfbaataSeAanpetfCMtofflo^ 
axpnMt jypAnMt fAaf f f t i , 

< ^ n g i e t & m M t t O ! L j : j a ^ n w fflhia 
~ Agreement ftormfnatodprtor to the ami oTSOOa, ITCuftomer baa notaalaotod arwlbarauppfer, Cifitoinarwtirbe rvtonwd tothe EtocWo 

ueut^ arid ̂ 1 be bhaibed marint prfae fpr Ks elaotalc genenrtton aervjcb f ^ 
03.2144-ei^TA 

Serv toa l^EDU TbiiConfrBatautoniatfDalytamftiataaonlheaarneMathatahKibfcaeiv^ 
dfaoontkicfad. irth^ariDiiidoDour,plaa8aoontoctFE8ttdhcu*aCuitsmaropllortt. 

DIeputa ProeedoraaL Corvtact FES w lh any queaaoDsaonoamhgttietorrraoraanrtpa^ phone at t - a d & 2 5 4 4 ^ & < t o l 4 o a ) l ^ 
7AM-7PMeOTorln\wtlngat3S5Qhantltoad.AlfatConlraitfAdmtnWra1ton.Akron,OH44 Ourwabaddmaah 
www.flntonergysoriitiDns.corri CUjatDmannNvcafl lhoPticOffthayarBnotaalMtotfaAardheuBdi^thetonrav^FESatl-aOMaO-
PUC» (7828) (lDWrBeyorei4-«&-329a or fOTTOtamYloNiea at 1 -80M8^ 
MMkdBya ortnwfltbifl at lao E BrDMl Bttoa^ ColuiTibua, OH 4321&^?^ 
Cuatonnars nnay I ho call the Ohto Conaurrma* Counaal (OCC) tol 1 M at 1-5777^-5022 ftom 8:30 am 
OCC wefaaie rfYWnV.BMfflPftgm. 

Ct t t toeMrCMvent ByohooalnsfKfttoopt^NrtafCuvtDnm^coimwnil/sprDgramCuetoraer^ 
arvSeoncttlianBaradsOontiaGtwIhrES. ThlaConbwtshattbvoDRaidand executed by FEB foBowtag the end oftha 21 dayept^ut 
parted and the 7 day raaehalon pwfad r Cuatefnar doaa not epteid or, wid aubaoquafd Booapianee by Cuatonm^ E i ^ 

1«-

EDU rrtay ehargs Curtonief OMftchlng fiBoa. 
Custornar hai die rIgM to requaat from FE6, tiidoa wlbin a 12 month period, up to 24 n m n ^ 
FES vritf n d nlaaee Cuatonw Soeial Security Nuiirter andVbr aooetmt numbei(a] waheut C u a l o ^ ^ 
purpoaw of commwcid ooHacOon. cradR repbrflng; partfclpatton fn tMhmaat Service Fund or 
CRESprovWer. 
An Envtronfflantar DtadcKura Form haa bean kKrfudadwth fffc Conbnct 
i = ^ r n a y aaafgn Ha ifghla te another, Indudtogenyaueoeaaor, haBoordanceMflh themlaa end ngtitoUonaefthePliCO. 
^aeoaF«ngthhConbict,Cuatormrhaulhortadr«thaEDUtopiovldaFBSwlthHton7vrtionabei^ ITilatnfbmiafon 
Incbidaa, butbnctamRsd to, bmng hMoiy. hiatorlcal and fubait uaaga^ mater raadlnga end tffaa of aei^ee, 
FES aasianae no r«apeiit&9l)lb^ or iabSy for tha fola«4iia IteiMlhai ara the Foaponsls^ 
B>U'aatecirioriayit»nanylnterrupeoncf«arvloa,tendmaonMaanriee.ordaledora1lonorSiaE^ Intbeevwitcfapower 
outage. Customer shoulld contact the EDU atlhe nunibar apaeiad by fba EDU. 
If Cu^Dfim aooount M>nnstlon provfc^ 
tan 1 wiata Ihe confracL 

I I Wuraitfy. FES wtriaotatitte and the right to alatooMolyaoUhareundBr. THE W 
ARE EXCUJSEVE AND /»RE IN LEU OF ALL OTHER WARRAbmES, WHETHER BTATUTOBY; BCPRESS OR IMPUED, INCUJDINQ 
BLTT NOT UMTTED TO ANY VWWANTE8 OF MERCKAKTASliJTf»F^r^lES8 FOR A P A R 7 W 
OF ANY COUR$E OF DEALING OR USAGE OF TRADE. 

http://www.flntonergysoriitiDns.corri


Envnonmental Diactotsure Mornurtion 
Fuaffineigy Sohitions Corp. 

Projected Data fm the 2007 Calendar Year 

Generatirai 
Resoovce Mix -
A compariscxi 
betvraen Ihe sources 
i^generatioa used to 
produce this product 
and ifae bistoric 
regiooal average 
siqpply mix. 

Unknown 
,8% 

& w B a ^ 

Nuclear 
23% 

Natural Gas 
4% 

Hydro. 
3 * 

Envkomneittal 
CbaracterMcs-
A description of 
tbfi characteristics 
associated with 
each possible 
generation lefiource. 

Biomass Power 
Coal Power 
HytoFpwer 
Natural Gas Power 
Noclear Power 
Oil Power 
Odser Sources 
Solar Power 
llBknovm Purchased Resources 
Wbid Power 

Air Emissicms atxl Solid WB^IS 

Air Emifisions and S ^ i o ^ i s t o 
Wildlife Iropacts 
Air Erois^ons and Sd id Waste 
Radioactive Waste 
Abr Bnisskms and Solid Waste 
Unknown Impacts 
No Significant Inuaacts 
Unknown Iptpacts 
Wridllfc Impacts 

Ak Endsadons-
A comparison 
between the air 
emissions rdalsd to 
tins pirodnct and 
the icgiona] avera^ 
air emissions. 

Rsdtooctive Waste 
Radioactive waste 
associated wid2 the 
product. 

Caibon Dioxide 

Sulitr Dioxide 

Nitrogen Oxides 

iRegiondAve^gej 

l y p e : 

HiKthUvel Radioacdve Wasto 
Low-Lev*^ Radioactive Waste 

Quantity: 

0J003S 
OX)OD1 

LbsyiflOOlcWh 
PtVljOOOkWh 

Note: The geaenuion of dds product tevolvte die use of 8% of UTdax>wn FunifaaBed Re^ 
ncSoacdvc wastes Bssociiied wittt dKM noicaown leaonrces aic not Inda^ 

With innkpfOi analysis, the environmmtal diaractcnstics of any fann of electric gencratioQ will reveal benefits as well as 
costs. Fw further information, contaa FustEn»gy Solutions Corp. at www.fitsxiom (click on "More FiiatBneisy" at the 
bottom of the home page) or by phone at I -877-524-7283. 

http://www.fitsxiom

