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BEFORE 
THE PUBLIC UTILITIES COMMISSION OF OHIQ(|0g DEC " 9 PH 1= 37 

MICHAEL E. MILLER, 

Complainant, 

v. 

DOMINION EAST OHIO, 

Respondent. 

PUCO 

Case No. 08-1242-GA-CSS 

ANSWER 

1. Respondent Dominion East Ohio ("DEO"), for its Answer to the Complaint of 

Michael E. Miller ("Complainant"):^ 

FIRST DEFENSE 

2. Admits that on April 2, 2008, DEO turned off Complainant's gas service at 3949 

E. 55th Street, Cleveland, Ohio, due to non-payment. DEO avers that at that time, service was 

turned off at the meter, which read 472.2. 

3. Avers that from May through September 2008, meter reader reports indicated that 

gas was passing through Complainant's meter. 

4. Avers that it inspected Complainant's meter on October 1, 2008 and found a 

reading of 484.4. Although the meter was turned off at that time, DEO concluded that, based on 

the meter reading, gas had been used between April 2 and October 1,2008. 

Although Complainant did not present his allegations in individually-numbered paragraphs, DEO hereby 
responds to those allegations in paragraph form. As noted in 112, any allegation not specifically admitted or denied 
herein is denied. 
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5. Admits that on or about October 21, 2008, DEO turned off service through 

Complainant's meter at the curb, 

6. Admits that as a resuh of usage between April 2 and October 1,2008, 

Complainant incurred charges of $231.43. 

7. Denies that there was any "seepage" through Complainant's meter. 

8. Denies that DEO's equipment or Complainant's meter "malfunctioned," either in 

connection with gas used between April 2 and October 1, 2008, or at any other time. 

9. Denies that DEO owes any money to Complainant, either in connection with 

usage between April 2 and October 1,2008, or for any other reason. 

10. Denies that DEO "allow[ed] bad risers to be approved and installed." 

11. Avers that it is without any knowledge as to any lost "source of income" by 

Complainant, and therefore denies such allegation. 

12. Denies generally any allegation not specifically admitted or denied herein, 

pursuant to Rule 4901-9-01(D), O.A.C, 

SECOND DEFENSE 

13. The Complaint fails to set forth reasonable grounds for complaint. 

THIRD DEFENSE 

14. DEO at all times complied with Title 49, Ohio Revised Code; the rules, 

regulations, and orders of the Commission; and DEO's tariff These statutes, rules, regulations, 

and tariff provisions bar Complainant's claims. 

15. DEO reserves the right to raise additional defenses as warranted by discovery in 

this matter. 

WHEREFORE, DEO respectfully requests an Order dismissing the Complaint and 

granting DEO all other necessary and proper relief 
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Respectfully submitted, 

/^^/Uud((o^Jlj<^ 
Qpmt W. Garber (Counsel of Record) 
JONES DAY 
Mailing Address: 

P.O. Box 165017 
Columbus, OH 43216-5017 

Street Address: 
325 John H. McConnell Boulevard, Suite 600 
Columbus, OH 43215-2673 

Telephone: (614)469-3939 
Facsimile: (614)461-4198 
Email: gwgarber@jonesday.com 

David A. Kutik 
JONES DAY 
North Point 
901 Lakeside Avenue 
Cleveland, OH 44114 
Telephone: (216)586-7186 
Facsimile: (216)579-0212 
Email: dakutik@jonesday.com 

ATTORNEYS FOR RESPONDENT 
DOMINION EAST OHIO 
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CERTIFICATE OF SERVICE 

I hereby certify that a copy of the foregoing Answer was sent by ordinary U.S. mail to the 

following persons this 9th day of December, 2008. 

Michael E. Miller 
3949 E, 55th Street 
Cleveland, Ohio 44105 

'Attorney fbnRespondents 
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