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Thank you for contacting tlie Public Utilities Commission of Ohio (PUCO). 
Enclosed is the necessary information for filing a formal complaint. 

Please note that all filings must be made on 8-1/2 by 11 inch paper. You must 
provide one original and 10 copies of the complaint. 

If you have any questions about this or any other regulated utility-related matter, 
please contact the PUCO Consumer Hotline at 1-800-686-PUCO (7826). For more 
information regarding the PUCO, visit us on the web at www.PUCO.ohio.gov. 

Sincerely, 

larita Patterson 
Customer Service Investigator 
Service Monitoring and Enforcement Department 
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The Public Utilities 
Commission of Ohio 

Case Number 

Public Utilities Commission of Ohio 
Attn: Docketing 

180 E. Broad St. 
Columbus. OH 43215 

Formal Complaint Form 
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Please describe your complaint. (Attach additional sheets if necessary) 
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