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FILE 
Hunter, Donielle 

From: ContactThePUCO@puc.state.oh.us 

Sent: Monday, November 24, 2008 8:13 AM 

To: Docketing 

Subject: Docketing 

Attachments: 107990.html 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandum 

Date: 11/24/2008 

13 
Re: Alii Vrbanac /— 
1560 Grove Hill Dr ZT 

Columbus, OH 43240 O 

Docketing Case No.: 08-0917-EL-SSO 

Notes: Please attach to rate case. Thank you. 

Please docket the attached in the case number above. 
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From: "webmaster@puc.state.oh.us" 
To:"ContactThePUCO@puc.state.oh.us" 
Subject: 41374 
Sent: 11/21/2008 2:56:00 PM 
Message: 
WEB ID: 41374 AT:11-21-2008 at 02:55 PM 

TYPE: comment 

NAME: Ms. Alii Vrbanac 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 1560 Grove Hill Dr 
• Columbus , Ohio 43240 

• USA 

PHONE INFORMATION: 

• Home: 614-841-3576 
• Altemative: (no alternative phone provided?) 

• Fax: (no fax number provided?) 

E-MAIL: (no e-mail address provided) 

INDUSTRY:Gas 

ACCOUNT INFORMATION: 

• Company: Suburban Natural Gas/AepOhio 
• Name on account: Alline Zulick Vrbanac 
• Service address: 1560 Grove Hill Dr 
• Service phone: 614-841-3576 
• Account Number: don't have it with me (at my daughter's house) 

COMMENT DESCRIPTION: 
Why on earth would you allow these utility companies to increase the already too high cost to 
consumers? We are all struggling just to survive, especially those of us on fixed incomes. Gas and oil 
prices have been steadily decreasing, not increasing.Instead of paying dividends to people who can 
afford to buy stock,they can use that for their expenses. Why punish the poor who cannot afford it? Your 
decision hurts all of us and rewards the utility companies for their bad judgment and allows them to 
continue paying too high executive salaries. 
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