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Timothy R. Hanley 
6505 Saylor Street 
Canal Winchester, OH 43110 

Case No: 08-1194-RR-CSS 

Dear Mr. Hanley: 

This letter will confirm that the Public Utilities Conunission of Ohio has received your 
formal complaint against CXS Transportation, Inc. Your formal complaint has been assigned the 
above case number. Wehavesent a copy ofyour complaint to the utility company. The utility 
has been given 20 days to file its answer in response to your complaint and will send a copy of 
that answer to you as well. 

The Commission will issue an entry that explains the next step in your case. A copy of 
the entry will be sent to you. 

Enclosed is a brochure to assist you in understandii^ the process associated with formal 
complaints filed with the Public Utilities Commission of Ohio. 

Sincerely, 

Renee' J. Jenkins, Secretary 
Betty McCauley, Acting Secretary 
Mariruth Wright, Acting Secretary 
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RJJ/pwk 

Tnie is to cartify tliat the im&gfts app««rliig are as 
accurate azid oof>pl*t* r«produotlo» of a case fdia 
document delivered in the regular course of buslnesa . 
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