2600 Maitland Center Pkwy.

Suite 300
Maitiand, FL 32751
Winter Park, FL
52780-0200

Tel:  407-740-8575
Fax:  407-740-0613

www.tminc.com

November 21, 2008
Via DIS

Ms. Renee Jenkins, Commission Secretary
Public Utilities Commission of Ohio

180 East Broad Street, 13" Floor
Columbus, OH 43215-3793

RE: Access Tariff for Matrix Telecom, Inc. d/b/a Matrix Business Technologies also
d/b/a Trinsic Communications
Docket No. 08-1211-TP-ATA

Dear Ms. Jenkins:

Enclosed for filing please find the original copy of the revised pages for the Access tariff
behalf of Matrix Telecom, Inc. d/b/a Matrix Business Technologies also d/b/a Trinsic
Communications. This filing is to add additional language for Tandem Switched Access,
End Office and 8XX Data Base language per the request of Staff.

The following pages are included with this filing:

2" Revised Page 1
1* Revised Page 9
1* Revised Page 47
Original Page 47.1
Original Page 47.2
1¥ Revised Page 48
2" Revised Page 50
Original Page 50.1

Updates Check Sheet

Adds definition for RSS/RSM

Adds Tandem Connection Access Language

Adds Tandem Connection Access Language

Adds additional language for End Office Switching
Adds additional language for Toll-Free 8 XX Data Base
Adjusts section numbering

Adjusts section numbering

Please acknowledge receipt of this filing by date stamping the extra copy of this cover letter
and returning it to me in the self-addressed stamped envelope.

Any questions you may have regarding this filing may be directed to me at 407-740-3001 or
via email to tforte@tminc.com.

Thank you for youp/assistance with thi

Qv ,
T Nas . Forte /

Consultant to Matrix Telecom, Inc. d/b/a Matrix Business Technologies also d/b/a Trinsic
Communications

TMFrrg
cc: P. Van Voorhees - Matrix

file: Matrix — OH Access
tms: OHa(0806a



EXHIBIT A - SUPERSEDED PAGES



Matrix Telecom, Inc. d/b/a Matrix Business Technologies Ohio Tariff No. 4
also d/b/a Trinsic Communications 1™ Revised Page 1
Cancels Original Page 1

CHECK SHEET

Pages of this tariff, as indicated below, are effective as of the date shown at the bottom of the respective
pages. Original and revised pages, as named below, comprise all changes from the original tariff and are
currently in effect as of the date on the bottom of this page.

PAGE  REVISION PAGE REVISION PAGE REVISION
Title Original 31 Original 61 Original
1 1% Rev. * 032 Original 62 Original
2 Original 33 Original 63 Original
3 Original 34 Original 64 Original
4 Original 35 Original 65 Original
5 Original 36 Original 66 Original
6 Original 37 Original 67 Original
7 Original 38 Original 68 Original
8 Original 39 Original 69 Original
9 Original 40 Original 70 Original
10 Original 41 Original 71 Original
i1 Original 42 Original 72 Original
12 Original 43 Original 73 Original
13 Original 44 Original 74 Original
14 Original 45 Original 75 Original
15 Original 46 Original 76 Original
16 Original 47 Original 77 Original
17 Original 48 Original

18 Original 49 Original

19 Original 50 1¥ Rev. *

20 Original 51 Original

21 Original 52 Original

22 Original 53 Original

23 Original 54 Original

24 Original 55 Original

25 Original 56 Original

26 Original 57 Original

27 Original 58 Original

28 Original 59 Original

29 Original 60 Original

30 Original

* - indicates those pages included with this filing

Issued: August 29, 2008 Effective: September 29, 2008

Issued By: Scott Klopack
Vice President and General Counsel
7171 Forest Lane, Suite 700
Dallas, Texas 75230 OHa0805
Case No.: 08-1042-TP-ATA



Matrix Telecom, Inc. d/b/a Matrix Business Technologies Ohio Tariff No. 4
also d/b/a Trinsic Communications Original Page 9

SECTION A - ACCESS SERVICES

SECTION 1 - DEFINITIONS, (CONT’D.)

Recurring Charges: The monthly charges to the Customer for services, facilities and equipment, which
continue for the agreed upon duration of the service.

Service Order: The written request for Network Services executed by the Customer and the Company in a
format devised by the Company; or, in the alternative, the submission of an Access Service Request by the
Customer in the manner specified in this rate sheet.

Service(s): The Company's telecommunications Access Services offered on the Company's Network.

Signaling Point of Interface: The Customer designated location where the SS7 signaling information is
exchanged between the Company and the Customer.

Signaling System 7 (SS7): The common Channel Out of Band Signaling protocol developed by the
Consultative Committee for International Telephone and Telegraph (CCITT) and the American National
Standards Institute (ANSI).

Switched Access Service: Access to the switched network of an Exchange Carrier for the purpose of
originating or terminating communications. Switched Access is available to carriers, as defined in this rate
sheet.

Trunk: A communications path connecting two switching systems in a network, used in the establishment of
an end-to-end connection.

Wireless Provider: Any carrier authorized to operate as a provider of cellular, personal communications,
paging or any other form of wireless transmission.

Issued: March 17,2008 Effective: April 17, 2008

Issued By: Scott Klopack
Vice President and General Counsel
7171 Forest Lane, Suite 700
Dallas, Texas 75230 OHa0801



Matrix Telecom, Inc. d/b/a Matrix Business Technologies Ohio Tariff No. 4
also d/b/a Trinsic Communications Original Page 47

SECTION A - ACCESS SERVICES

SECTION 5 - SWITCHED ACCESS RATES, (CONT’D.)
52 Rate Categories
5.2.1 There are several rate categories which apply to Switched Access Service:

- Blended Carrier Switched Access Originating
- Blended Carrier Switched Access Terminating
- Toll-Free 8XX Data Base Access Service

The Company provides originating and terminating switched access service through a single
blended rate based on aggregate traffic volumes from the following cost categories:

Common Line

The Common Line cost category establishes the charges related to the use of Company-
provided end user common lines by customers and end users for intrastate access.

Switched Transport

The Switched Transport cost category establishes the charges related to the transmission and
tandem switching facilities between the customer designated premises and the end office
switch(es) where the customer's traffic is switched to originate or terminate the customer's
communications.

End Office Switching

The End Office Switching cost category establishes the charges related to the use of end
office switching equipment, the terminations in the end office of end user lines, the
terminations of calls at Company Intercept Operators or recordings, the Signaling Transfer
Point (STP) costs, and the SS7 signaling function between the end office and the STP.

Issued: March 17, 2008 Effective: April 17, 2008

Issued By: Scott Klopack
Vice President and General Counsel
7171 Forest Lane, Suite 700
Dallas, Texas 75230 OHa0801



Matrix Telecom, Inc. d/b/a Matrix Business Technologies Ohio Tariff No. 4
also d/b/a Trinsic Communications Original Page 48

SECTION A - ACCESS SERVICES

SECTION 5 - SWITCHED ACCESS RATES, (CONT’D.)
5.2 Rate Categories, (Cont’d.)
5.2.2 Toll-Free 8XX Data Base Query

The Toll-Free 8XX Data Base Query Charge, will apply for each Toll-Free 8XX call query
received at the Company's (or its provider’s) Toll-Free 8 XX data base.

Issued: March 17, 2008 Effective: April 17,2008

Issued By: Scott Klopack
Vice President and General Counsel
7171 Forest Lane, Suite 700
Dallas, Texas 75230 OHa0801



Matrix Telecom, Inc. d/b/a Matrix Business Technologies Ohio Tariff No. 4
also d/b/a Trinsic Communications 1¥ Revised Page 50
Cancels Original Page 50

SECTION A - ACCESS SERVICES

SECTION 5 - SWITCHED ACCESS RATES, (CONT’D.)
5.4 Rates and Charges
5.4.1 Switched Access Service

A) Switched Transport

Tandem-Switched Termination (per access minute) $0.00010500
Tandem-Switched Facility (per access minute per mile) $0.00001400
Tandem Switching (per access minute per tandem) $0.00115500 (I)
Common Transport Multiplexing (per access minute) $0.00001800
Common Trunk Port (per access minute) $0.00037100 ()

B) End Office Switching
Local Switching (per access minute) $0.00315300 ()
Information Surcharge (per access minute) $0.00000000

5.4.2 Carrier Common Line Access

Originating Carrier Common Line $0.00000000
Terminating Carrier Common Line $0.00000000
800 Database Query. Per Call $0.00230400 (1)

5.4.3 Host Remote

All host-remote rate elements presently mirror the respective Switched Transport and End
Office Switching rate elements listed above due to limitations of the access billing system.

Issued: August 29, 2008 Effective: September 29, 2008

Issued By: Scott Klopack
Vice President and General Counsel
7171 Forest Lane, Suite 700
Dallas, Texas 75230 OHa0805
Case No.: 08-1042-TP-ATA



EXHIBIT B - PROPOSED PAGES



Matrix Telecom, Inc. d/b/a Matrix Business Technologies
also d/b/a Trinsic Communications

Ohio Tariff No. 4
2" Revised Page 1
Cancels 1% Revised Page 1

CHECK SHEET

Pages of this tariff, as indicated below, are effective as of the date shown at the bottom of the respective pages.
Original and revised pages, as named below, comprise all changes from the original tariff and are currently in
effect as of the date on the bottom of this page.

PAGE REVISION
Title Original

1 2" Rev.
2 Original
3 Original
4 Original
5 Original
6 Original
7 Original
8 Original
9 1™ Rev.

10 Original
11 Original
12 Original
13 Original
14 Original
15 Original
16 Original
17 Original
18 Original
19 Original
20 Original
21 Original
22 Original
23 Original
24 Original
25 Original
26 Original

PAGE REVISION

27

* 28
29
30
31
32
33
34
35

* 36
37
38
39
40
41
42
43
44
45
46
47
47.1
472
48
49
50
50.1

Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
1% Rev.
Original
Original
1" Rev.
Original
2" Rev.
Original .

¥ ¥ ¥ ¥

*

PAGE REVISION

51
52
53
54
55
56
57
58
59
60
61
62
63
64
65
66
67
68
69
70
71
72
73
74
75
76
77

Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original

* - indicates those pages included with this filing

Issued: November 10, 2008

Issued By:

Vice President and General Counsel
7171 Forest Lane, Suite 700

Scott Klopack

Dallas, Texas 75230
Case No.:

Effective: December 10, 2008

OHa0806a



Matrix Telecom, Inc. d/b/a Matrix Business Technologies Ohio Tariff No. 4
also d/b/a Trinsic Communications 1% Revised Page 9
Cancels Original Page 9

SECTION A - ACCESS SERVICES

SECTION 1 - DEFINITIONS, (CONT’D.)

Recurring Charges: The monthly charges to the Customer for services, facilities and equipment, which
continue for the agreed upon duration of the service.

RSS/RSM: Refers to Remote Switching System (RSS) and Remote Switching Modules (RSM) in relation to
certain portions of the switching network.

Service Order: The written request for Network Services executed by the Customer and the Company in a
format devised by the Company; or, in the alternative, the submission of an Access Service Request by the
Customer in the manner specified in this rate sheet.

Service(s): The Company's telecommunications Access Services offered on the Company's Network.

Signaling Point of Interface: The Customer designated location where the SS7 signaling information is
exchanged between the Company and the Customer.

Signaling System 7 (SS7): The common Channel Out of Band Signaling protocol developed by the
Consultative Committee for International Telephone and Telegraph (CCITT) and the American National
Standards Institute (ANSI).

Switched Access Service: Access to the switched network of an Exchange Carrier for the purpose of
originating or terminating communications. Switched Access is available to carriers, as defined in this rate
sheet.

Trunk: A communications path connecting two switching systems in a network, used in the establishment of
an end-to-end connection.

Wireless Provider: Any carrier authorized to operate as a provider of cellular, personal communications,
paging or any other form of wireless transmission.

Issued: November 10, 2008 Effective: December 10, 2008

Issued By: Scott Klopack
Vice President and General Counsel
7171 Forest Lane, Suite 700
Dallas, Texas 75230 OHa0806a
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Matrix Telecom, Inc. d/b/a Matrix Business Technologies Ohio Tariff No. 4
also d/b/a Trinsic Communications 1¥ Revised Page 47
Cancels Original Page 47

SECTION A - ACCESS SERVICES

SECTION 5 - SWITCHED ACCESS RATES, (CONT’D.)

5.2 Rate Categories

5.2.1 Common Line

The Common Line rate category establishes the charges related to the use of Company-
provided end user common lines by customers and end users for intrastate access.

5.2.2 Tandem Connect Access

The Tandem Connect Access rate category establishes the charges related to the transmission
and Feature Group switching facilities between the Customer’s tandem provider and the end
office switch(es) where the customer's traffic originates or terminates.

A. Tandem Switched Transport

Tandem-Switched Transport is composed of the following usage sensitive rate
elements:

- The Tandem-Switched Termination element includes the non-distance
sensitive portion of Switched Transport, and is assessed on a per access
minute of use basis.

- The Tandem-Switched Facility element includes the distance sensitive
portion of Switched Transport and is assessed on a per access minute of use
per mile basis.

- The Tandem-Switching element includes the access tandem switching
associated with Tandem-Switched Transport traffic and is assessed per

access minute switched through the tandem.

Material that originally appeared on this Page now appears on Page 47.2.

Issued: November 10, 2008 Effective: December 10, 2008

Issued By: Scott Klopack
Vice President and General Counsel
7171 Forest Lane, Suite 700
Dallas, Texas 75230 OHa0806a
Case No.:
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Matrix Telecom, Inc. d/b/a Matrix Business Technologies Ohio Tariff No. 4
also d/b/a Trinsic Communications Original Page 47.1

SECTION A - ACCESS SERVICES

SECTION 5 - SWITCHED ACCESS RATES, (CONT’D.)
5.2 Rate Categories, (Cont’d.)
5.2.2 Tandem Connect Access, (Cont’d.) (N)
B. Common Multiplexing

Common Multiplexing is provided on a usage sensitive basis in conjunction with
Tandem-Switched Transport. Switched access facilities are connected to the tandem
as DST circuits. Multiplexing is required to convert common switched facilities from
an operating speed of 44.736 Mbps to an operating speed of 1.544 Mbps.

C. Common Trunk Port

|
|
|
I
|
|
I
|
|
The Common Trunk Port used by multiple customers provides for the termination of |

common transport trunks in common end office trunk ports in conjunction with |

tandem routed traffic. The Common Trunk Port rate is assessed on a usage sensitive |

basis on tandem routed switched access. This rate will also be assessed on all l

minutes of use originating or terminating at a RSS/RSM. N)

Issued: November 10, 2008 Effective: December 10, 2008

Issued By: Scott Klopack
Vice President and General Counsel
7171 Forest Lane, Suite 700
Dallas, Texas 75230 OHa0806a
Case No.:



Matrix Telecom, Inc. d/b/a Matrix Business Technologies Ohio Tariff No. 4
also d/b/a Trinsic Communications Original Page 47.2

SECTION A - ACCESS SERVICES

SECTION 5 - SWITCHED ACCESS RATES, (CONT’D.)

5.2 Rate Categories, (Cont’d.)

3.3.3

End Office Switching M)

The End Office Switching rate category establishes the charges related to the use of end
office switching equipment, the terminations in the end office of end user lines, the
terminations of calls at Company Intercept Operators or recordings, the Signaling Transfer
Point (STP) costs, and the SS7 signaling function between the end office and the STP.

A. Loeal Switching

The Local Switching rate element provides for (1) local end office switching, i.e.,

the common switching functions associated with the various Switched Access M)
Service arrangements and (2) intercept functions, i.e., the termination of certain calls

at a Telephone company intercept operator or recording.

B. Host-Remote Transport

- The Host-Remote Termination rate is assessed to all switched minutes
transported between the Host office and a RSM or RSS. Host Remote rates
apply to all Feature Groups used to connect to the Host office.

|
|
|
|
|
|
|
|
|
- The Host-Remote Facility rate applies on a per minute per mile basis to all |
switched access minutes transported between the Host office and a RSM '
and RSS, regardless of the type of Switched Transport service the customer |
uses to connect to the Host office. (N)

Material that appears on this Page originally appeared on Page 47.

Issued: November 10, 2008 Effective: December 10, 2008

Issued By:

Scott Klopack
Vice President and General Counsel
7171 Forest Lane, Suite 700
Dallas, Texas 75230 OHa0806a
Case No.:



Matrix Telecom, Inc. d/b/a Matrix Business Technologies Ohio Tariff No. 4
also d/b/a Trinsic Communications 1* Revised Page 48

Cancels Original Page 48
SECTION A - ACCESS SERVICES

SECTION 5 - SWITCHED ACCESS RATES, (CONT’D.)

5.2 Rate Categories, (Cont’d.)

5.2.2 Toll-Free 8XX Data Base Access Service

The Toll-Free 8XX Data Base Access Service is a service offering that utilizes originating

trunk side Switched Access Service to deliver Toll Free calls to the Company’s

Interexchange Carrier Customers. The service provides for the forwarding of end user dialed

Toll Free calls to a Company Service Switching Point which will initiate a query to the

database to perform the Customer identification and delivery function. The call is forwarded

to the appropriate Interexchange Carrier Customer based on the dialed Toll-Free Number.

Records exchange, rating and billing for Toll Free Data Base Access Service is subject to the

provisions of the Multiple Exchange Carrier Access Billing Guidelines (MECAB).

A. Customer Identification Charge
Toll Free Data Base Access Service Customer Identification Charge applies for the
identification of the appropriate Interexchange Carrier Customer. The charge is
assessed to the Customer on a per query basis and may include an area of service
which may range from a single NPA/NXX to an area consisting of all LATAs and
NPAs in the State of Ohio. The per query Customer Identification Charge is set forth
in Section 3.9.4.

B. Customer Delivery Charge
The Toll Free Data Base Access Service Delivery Charge applies for the delivery of
the dialed Toll-Free ten digit number. The charge is assessed to the Interexchange
Carrier Customer on a per query basis and may include an area of service which may
range from a single NPA/NXX to an area consisting of all LATAs and NPAs in the
State of Ohio. The per query Customer Delivery Charge is set forth in Section 3.9.4.

Issued: November 10, 2008 Effective: December 10, 2008
Issued By: Scott Klopack

Vice President and General Counsel
7171 Forest Lane, Suite 700
Dallas, Texas 75230 OHa0806a
Case No.:
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Matrix Telecom, Inc. d/b/a Matrix Business Technologies Ohio Tariff No. 4
also d/b/a Trinsic Communications 2" Revised Page 50

Cancels 1* Revised Page 50
SECTION A - ACCESS SERVICES

SECTION 5 - SWITCHED ACCESS RATES, (CONT’D.)

5.4 Rates and Charges

5.4.1

AT&T Service Territory Switched Access Service

(A)

(B)

©

(D)
)

Switched Transport

Tandem-Switched Termination (per access minute) $0.00010500
Tandem-Switched Facility (per access minute per mile) $0.00001400
Tandem Switching (per access minute per tandem) $0.00115500
Common Transport Multiplexing (per access minute) $0.00001800
Common Trunk Port (per access minute) $0.00037100

End Office Switching
Local Switching (per access minute) $0.00315300
Information Surcharge (per access minute) $0.00000000

Carrier Common Line Access

Originating Carrier Common Line $0.00000000
Terminating Carrier Common Line $0.00000000
800 Database Query. Per Call $0.00230400

Host Remote Access

All host-remote rate elements presently mirror the respective Switched Transport
and End Office Switching rate elements listed above due to limitations of the access
billing system.

Issued: November 10, 2008

Issued By:

Effective: December 10, 2008

Scott Klopack
Vice President and General Counsel
7171 Forest Lane, Suite 700
Dallas, Texas 75230 OHa0806
Case No.:
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Matrix Telecom, Inec. d/b/a Matrix Business Technologies
also d/b/a Trinsic Communications

SECTION A - ACCESS SERVICES

Ohio Tariff No. 4
Original Page 50.1

SECTION 5 - SWITCHED ACCESS RATES, (CONT’D.)

5.4 Rates and Charges, (Cont’d.)

5.42 Verizon Service Territory Switched Access Service

(A)

(B)

©

@)
(E)

Switched Transport

Tandem-Switched Termination (per access minute)
Tandem-Switched Facility (per access minute per mile)
Tandem Switching (per access minute per tandem)
Common Transport Multiplexing (per access minute)
Common Trunk Port {per access minute)

End Office Switching

Local Switching (per access minute)

Information Surcharge (per access minute)

Carrier Common Line Access

Originating Carrier Common Line

Terminating Carrier Common Line

800 Database Query. Per Call

Host Remote Access

$0.00000000
$0.00000200
$0.00240000
$0.00000000

$0.00154790

$0.00220770

$0.00000000

$0.00000000
$0.00000000

$0.00856840

All host-remote rate elements presently mirror the respective Switched Transport
and End Office Switching rate elements listed above due to limitations of the access

billing system.

Issued: November 10, 2008

Issued By:

Scott Klopack
Vice President and General Counsel
7171 Forest Lane, Suite 700
Dallas, Texas 75230
Case No.:

Effective: December 10, 2008
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