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THE PUBLIC UTILITIES COMMISSION OF OHIO |
PUBLIC HEARING
IN RE: CASE NO. 08-335-EL-SS0

OCTOBER 15, 2008

PUCO LQcal Public Hearing for Electric Security Plan
Applicétions, taken before me, the undersigned,
Christine Leisure, an RPR and Netary Public in and for
the State of Ohio, at the Geneva High School, 1301
South Ridge Reoad, Geneva, Ohio, 44041 commencing at

6:30 p.m. the day and date above set forth.

1375 East Ninth Street 877-7177-7828 ~ 216-298-4888
Cleveland, OH 44114 Fax: 216-298-4880



Dearborn Reporting Services

Pagehz
1 APPEARANCES:
2 On Behalf of PUCO:
3 Christine Pirik, Esq.
¢ Cheryl Roberto, Commissioner
5 180 East Broad Street
6 Columbus, OH 43215
7 014-644-8255/614-644-8226
8 On Behalf of Ohio Consumers:
9 Gregory Poulos, Esq.
Office of the Ohio Consumers' Counsel
10 10 West Broad Street '
18th Fleoor
11 Columbus, OH 43215
614-466-8574
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13 On Behalf of First Energy:
14 Daniel Reinhard, Esqg.
Calfee Halter & Griswold
15 1100 Fifth Third Center
21 East State Street
16 Columbus, OH 43215
614-621-7765
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MS. PIRIK: At this time I
will start the formal piece of the
hearing. The Public Utilities
Commission of Ohio has assigned
for public hearing, at this time
and place, Case No, 08-935-EL-5S0
being in the matter of the
application of Ohioc Edison
Company, the Toledo Edison
Company, the Cleveland Electric
Il1luminating Company, for
authority to establish a standard
service offer pursuant to Secticn
4928.143 Revised Code in the form
of an electric security plan.

My name is Christine Pirik.

I have been assigned by the Public
Utilities Commission to hear this
case, and I will be conducting the
hearing. With me today is
Commissicner Cheryl Roberto. She
will be presiding at this

hearing.

There are also commission

personnel in the back. You just

877-777-7828 ~ 216-29§-4888
44114 Fax: 216-298-4880
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1 heard from one, Jill Coker, and l
2 there is another, Dan Harrington.
3 If you did not get an opportunity l
4 to sign in to testify, that is not
3 a problem. I will call those that I
6 are on the list that is provided. I
7 And if you decide during the
8 course of testimony that you would I
° like to say something and have
10 your cocmments on the record, at l
11 the conclusion you can just raise l
12 your hand, and I will have you
13 come forward. I
14 T will ask for you to take an
15 cath, to raise your right hand and l
18 state and spell your name for the l
17 record, to be sure that we have
18 all the accurate information on I
19 the record.
20 . The purpese of this hearing I
21 is to hear your comments. It is I
22 to hear what you have to say about
23 the FirstEnergy application in I
24 this case. There 13 a court
25 reporter with us. She will be I
1375 East Ninth Street B77-7177-1828 ~ 216-298-4888 I
Cleveland, OH 44114 Fax: 216-298-4880 I
0549b60c-ff0e-4065-8964-21alc417fche
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typing everything that you have to
say to take before the
Commission.

There are numerous parties in
this case representing commercial,
industrial, as well as residential
customers, low-income customers,
marketers of electricity, as well
as the company. Today we have
with us two of the parties to this
case, and I will take their formal
appearances on the record.

First I will call upon the
company. Would you please make an
appearance for the record?

MR. REINHARD: On behalf of
FirstEnergy, Dan Reinhard from
Calfee, Halter and Griswald, 1100
Fifth Third Building, 21 East
State Street, Columbus, 43215.

MS. PIRIK: Thank you. On
behalf of the Office of the
Consumers' Counsel?

MR. POULOS: Good evening,

Your Honor. My name 1is Greg

Page 5 &
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1 Poulcs on behalf of the Consumers' ” I
2 Counsel, Janine Migden-Ostrander,
3 the Consumers' Counsel. We are I
4 representing all the residential l
S custemers in this case. Thank
6 you. .
7 MS. PIRIK: Thank yocu. At
8 the conclusion of the hearing, if l
9 you have any questions for either I
10 the company, the Office of
11 Consumers' Counsel, or the Public I
12 Utilities Commission -- I see a
13 gentleman from the Consumers' I
14 Counsel just walked in -- any of l
15 the three entities, we would all
16 be happy to stay afterwards to I
17 talk with you about any questions
18 or concerns you might have that I
19 are not related to the application
20 before us. We would be happy to I
21 do that. l
22 At this time T will begin
23 calling witness., If I call upon I
24 you, and you decide that you would
25 prefer not to testify, that is not I
1375 East Ninth Street 877-777-7828 ~ 216-298-4888 I
Cleveland, OH 44114 Fax: 216-298-4880 l
0549h60c-ff9a-4065-8964-21afc417fcbe
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a problem. Just say that you've

2i changed your mind, and I will move

3I on.

4 Our first witness is Gail

5 Larson. Also, if you have

6% documents that you bring with you,

7; like a written statement, or

8 whatever, that is sometimes

9 helpful for us to take, and we can

10 mark it as an Exhibit after you

115 are done testifying. But you can

12 make that decision when you're

13 actually up there.

14 So if you would like to go up

15 to the podium. I know it's hard

16 to speak in the microphone, but

17 maybe pull it close.

18 GAIL LARSON,

1% After having been first duly sworn, as

20 hereinafter certified, was examined and testified

21 as follows:

22 MS. PIRIK: Thank you.

23 Please state your name, spelling

24 and address for the record.

25 MS. LARSON: My name is Gail
1375 East Ninth Street 877-777-7828 ~ 216-298-4888

Cleveland, OH 44114 , Fax: 216-298-4880

0549b60c-fiSe-4065-8964-21afcat7iche
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1 Larson, G-A-I-L, L-A-R-S8-0-N, 3200 : I

2 State Road in Rock Creek, Ohio,

3 44084. I'm hoping what I'm going l

4 to say i1s relevant because it's

3 really personal to me, so I'm. I

6 going to read my little letter, l

K and I'll give it to the court

8 reporter when I'm done. I

9 My husband and I are both

10 retired. We bought a home in Rock I

11 Creek in April of this year. It I

12 is all electric. ,Sc all of our

13 heat and power usage costs are I

14 subject to the Illuminating

15 Company rate structures per year. I

16 Az we have recently lost I

17 value in our retirement accounts

18 due to the financial crisis, we I

19 are very concerned about what will

20 happen to our monthly budget if I

21 the electric rates increase to an I

22 unaffordable level. Please

23 consider all the residents in this I

24 area that are on fixed incomes,

25 especially now that we're facing I
1375 East Ninth Street 877-177-7828 ~ 216-298-4888 I
Cleveland, OH 44114 Fax: 216-293-4880 I

0545h60c-$f9e-4065-8964-2 1afcdiTiche
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1 such an enormous econemic crisis
2 in this country.

3 MS. PIRIK: Thank you. T

4 will mark this document as Geneva
5 Exhibit 1, and it will be part of
6 the record. It will be admitted
T into the record at this time.

g Our next witness is Roger --
9 Goo-dee? Gou-dee?

10, MR. GOUDY: Gou-dee.

11 MS. PIRIK: Sorry.

12 MR. GQUDY: That's all

i3 right.

14 ROGER GOUDY

15 After having been first duly sworn, as

16 hereinafter certified, was examined and testified
11 as follows:

18, MS. PIRIK: Please state your
15 name and spelling and address for
20 the record.

21 MR. GOUDY: Dr. Roger J.

22. Goudy, G-0-U-D-¥. 31425 Author
23 Road, Solon, Ohio, 441389.

2{ MS. PIRIK: Thank you. You
25

877=777-7828 ~ 216-298-4888

Cleveland, OH 44114 Fax: 216-298-4880
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1 MR. GOUDY:  Your Honor, I'm | I
z actually here representing three-
3 different groups. I serve on the I
4 Solon Board of Education as one of
> its members. I serve as the I
6 business manager for the Southeast l
| 7 Lyndhurst Schools, and T also am
8 on the subcommittee for I
9 electricity purchasing of the Chio
10 Schcols Council, My comments I
11 relate to all three groups, and l
12 I'1l try to share with you tonight
13 how this impacts those groups. I
14 First of all, I want to state
15 that we really appreciate the l
16 support FirstEnergy has provided l
17 to my school district and the 248
18 other school districts that l
19 participate in this program. We
| 20 have had two Energy for Education I
‘ 21 Programs over the last ten years l
22 that have been very helpful to
23 keep the electric rates down. I
‘ 24 These savings have been used for
i 25 increased learning opportunities I
1375 East Ninth Street 877-777-7828 ~ 216-298-4888 I
Cleveland, OH 44114 Fax: 216-298-4880 l
0549b60c-f9e-4065-8964-21afc417fche
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for boys and girls, and to promote |
economic development in Chio and
for Chio's future job socurce.

I was very privileged to
serve on the subcommittee that
negotiated the first deal with
FirstEnergy, and it was a
tremendous help at that time for
public schools in Northeastern
Ohio.

The current Energy for
Education Program II will expire
on December 31, 2008, which will
cause the electric rates to
antomatically go up by an average
of 13.4 percent. Then any new
distribution rate increases and
any generation increases
authorized by PUCO will top that
average of 13.4 percent.

Collectively, the loss for
the Energy for Education Program
II alecne will cost the 249

participating Ohio Public Schools

over 11.7 million dollars per

877~-777-7828 ~ 216-298-4888

Cleveland, OH 44114 Fax: 216-298-4880

0549b60c-1190-4065-8954-21afc4 17fcbe
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year. FirstEnergy's distribution
rate increase in this PUCO case,
and any generation increase will
be additional -- in addition to
that 11.7 million.

Let me share with you how
this will impact the school
district that I'm purchasing
energy for. It will be to the
tune of 60,000 -- 13.4 would be
about $6¢, 300 annually. For the
school district that I'm a board
member, it would be approximately
$128,640 annually. Folks, that's
-— in my district where I
currently work, you're looking at
two cr three teachers, and in the
district that I'm a school board
member, you're leccking at six to
seven teachers. That's
unfortunate in this time when
there's economic difficulties on
everyone, that somehow we can't
come to an agreement to continue

the Energy for Education Program

Page 12 |

877-777-7828 ~ 216-298-4888
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ITI or II, whatever you want to
call it.

The Ohio Schools Council is
currently analyzing the amount of
rate increase that will result
from the ¢generation rate in the
proposed FE. This analysis is not
complete yet, and they anticipate
that that increase would be also
significant to the schools of
Northeastern Ohio.

This is an unfunded mandate
over which we, as public
educators, have no control. We
would have to cut elsewhere in our
budget to fund this increase. For
our districts to increase this
amount would be a substantial loss
to the teaching and learning
process in the scheols of
Northeastern Ohio.

Overall, the loss of the
Energy for Education Program 11,
and the loss of the special school

rates in the anticipated rate

B77-7177-71828 ~ 216-298-4888

Cleveland, OH 44114 Fax: 216-298-4880

0549660¢-ff92-4055-8964-21afca1Tiche
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1 increases for distribution and l
2 generation may increase electric
3 bills by one-third for the 249 l
4 school districts served by the
5 Ohio Schools Council. I
6 Qur district, I know, in I
7 Solon and Southeast Lyndhurst
8 can't absorb those kinds of I
2 losses. Unfortunately, those
| 10 types of losses that we have are I
} 11 going to go back and be the burden l
‘ 12 of the local tax payer to try to
13 maintain what they currently '
14 have. So it's going to,
15 unfortunately, go right back to l
16 the citizen that's already going I
17 to be burdened by this increase
18 that's coming forward. I
19 This increase is
20 disproportionate, especially the I
21 loss of the discount of the Energy I
22 for Education Program. That's
23 just too large of a chunk. That I
24 13.4 percent off the top that
25 we've been lucky to have for the I
1375 East Ninth Street B77-777-7828 ~ 216-298-4888 I
Cleveland, OH 44114 Fax: 216-298-4880 l
0549660c-7T9e-4065-8064-21afc41 7che
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1 last ten years is just too

2 substantial a hit in these

3. economic times for any school

4 district to handle.

5 We would like to ask PUCO and
6 FirstEnergy, on behalf of the Chio
7. Schools Council and its 249

8. participating public school

2 districts, for an Energy for

10 Education III, if this program
11 could achieve, gradually, a rate
12 increase that the schools may be
13 able to handle in this type of

14 circumstance.

15 I would like to thank

16 everyone here in the audience for
17 listening to these long-winded

18 remarks. I would like to thank

19 the members of the PUCO. Your

20 Honor, I would like to thank you
21 for listening tonight.

22 I hope as a result of this

23 testimony, the testimony by many
24 of my colleagues across the state,
25 that we're able to come to some

1375 East Ninth Street 877-777-7828 ~ 216-298-4888
Cleveland, OH 44114 Fax: 216-258-4880

0549h60c-ff9e-4068-3964-21afca17fche
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terms with FirstEnergy, and
maintain the Energy for Education
Program,

The reason I'm out here in
Geneva, Ohio, at the Cuyahoga
County meeting I had a scheduling
conflict. So I apologize for
having to come out here, but I
wanted to make sure I was able to
share my concerns. Thank you for
your time.

MS. PIRIK: I have cone
gquestion. I just want to be
sure -- we've had previous

testimony in a hearing in Akron

about the Energy for Education and

the Ohio Schools Council, and I
just want to be sure that the
record -- it's 243 of the schools
that belong to the Ohio Schools
Council -~ I don't remeﬁber the
number.
MR. GOUDY: 249.
MS. PIRIK: 249 that are in

FirstEnergy's territory?

Page 16 §
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1 MR. GOQUDY: I believe it's

2 249 in First Energy's territory.

3 I can find that out and get back

4 to you if you have you card. I

5; will certainly gladly get that

6 information for you.

7. MS. PIRIK: Okay. That would
8; be fine. I mean, I think that

9 was what was stated before, and I
10. wanted to be sure that that was,
11 in fact correct, since you were on
12 the Council and on one the

13 subcommittees.

14 MR GOUDY: TIt's a fluid thing
15 where each year we're adding per
16 up and coming in and ocut of the

17 program, so I don't want to stand
18 before you under cath and give you
19 a definitive number, then find out
20 it's one more or one less. I

21 would gladly get that information
22 for you. BAnd if have you a

23. business card or the court

24, reporter has a business card, I

25 would gladly get that and provide

1375 East Ninth Street 877-777-7828 ~ 216-298-4888
Cleveland, OH 44114 Fax: 216~298-4880

0549b60c-ffe-4065-0964-21afc4 1Tfche
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1 that information for you to the ‘ l
2 exact number of schools in the
3 FirstEnergy territory. I
4 MS5. PIRIK: Thank you. I
5 appreciate that. '
6 MR. GOUDY: Do you have a I
7 card?
8 MS. PIRIK: I will give it to I
9 you. I don't know that I have
10 one, but I will giwve it to you. '
11 MR. GOUDY: You have my l
1z address. Thank you.
13 MS. PIRIK: Our next witness l
14 is Al Stewart.
15 MR. STEWART: I was just I
16 signing in. l
17 MS. PIRIK: You were signing
18 in? I
13 MR. STEWART: I thought
20 there was a sign-in sheet. I
21 MS. PIRIK: That's fine. 1If I
22 you change your mind and you would
23 like to make comments, you can l
24 think about it and perhaps do it
25 at the conclusion of evidence. I
1375 East Ninth Street 877-777-17828 ~ 216-298-4888 I
Cleveland, OH 44114 Fax: 216-298-4880
0549b60c-9e-4065-8964-21afc417fcbe I
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1 Kris Venneri. |
2 MS. VENNERI: Mine are
3 questions more than they are
4 testimony. Should I go over
> there?
6 MS. PTRIK: We can answer any
i questions after the meeting --
g after the testimony, but if you
9 would like make a comment or a
10 statement at the conclusion, or if
11 you would like to say something
12 now, you'll have to come up to the
13 podium. But we wouldn't be able
14 to necessarily answer questions on
15 the record, vyou know, 1in a
16 conversation way, because we're
17 more here to listen to what
18 everyone has to say.
15 KRISTINE VENNERI,
20 After having been first duly sworn, as
21 hereinafter certified, was examined and testified
22 as follows:
23 MS. PIRIK: Please state your
24 name and spelling and address for
2? the record.
1375 East Ninth Street 877-777-7828 ~ 216-298-4888

Cleveland, OH 44114 Fax: 216-298-4880
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1 MS. VENNERI: My name is | I
2 Kristine Venneri, K-R-I-S-T-I-N-E,
3 ' V as in Viector, E-N-N-E-R-I. My I
4 address is 4902 North Myers Road,
3 and that's in Geneva, 44041. l
6 MS. PIRIK: You might want to I
1 pull the microphone just a little
8 closer. l
° MS. VENNERI: This is kind of
10 sporadic. I would just like to I
11 point out that I had been a fuel I
12 0il user for the past ten years
13 and had been basically really put I
14 to the test with the increase of
15 fuel oil, and so I decided to turn I
16 to electric this year. So I am I
17 deeply concerned about the
18 increases that I was i1ll prepared '
18 for with the electric company, and
20 would just like to note my I
21 concern as a resident who was I
22 already been whiplashed by fuel
23 oil. I
24 MS. PIRIK: Thank you very
25 much. l
1375 East Ninth Street 877-777-7828 ~ 216-298-4888 l
Cleveland, OH 44114 Fax: 216-298-4880
0649h60c-18o-4066-8964-21afca171che I
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1 MS. VENNERI: Uh-huh.

2 MS. PIRIK: And we'll be here
3 afterward if you want further

1 discussion on the issue.

5 MS. VENNERI: Okay.

6 MS. PIRIK: Jake Rose.

7: JAKE ROSE,

Bf After having been first duly sworn, as

g hereinafter certified, was examined and testified
10 as follows:

11 MS. PIRIK: Please state your
12? name and address.

13; MR. ROSE: Jake Rose. I'm

14? going to give my business address,
15 because I'm here representing my
le school district, Pymatuning Valley
17‘ Local Schools, P.C. Box 1180,

18 Andover, Ohio, 44003. I will keep
1? my comments brief since Roger had
20 a lot of the same talking points.
21 But we're all in the same Ohio

22 School Council group. And as of
23 the writing of this, I will try to
24 verify that we're one of the 249
25 districts that are part of the

1375 East Ninth Street 877-777-1782 ~ 216-298-4888
Cleveland, OH 44114 Fax: 216-298~4880

0549b60c-fi9e-4068-8964-21afcd1Tfche
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1 Ohid Schools Council and Energy | I
2 for Education Program.
3 Again, my name is Jake Rose. I
4 I'm superintendent of Pymatuning
5 Valley Local School District. PV l
& Scheels, along with the 240 other I
7 schcol districts appreciate what
8 FirstEnergy has done for us over I
9 the past ten years or so by saving
10 us dollars, as well as energy. I
11 And as he stated, it helped us I
12 control our operational costs and
13 increased our instructional I
14 opportunities as evidenced
13 statewide by the increase in I
16 performance on our State of Chio I
17 report card.
18 With the program set to I
19 expire, and projected increases,
20 we'll be forced to look at our I
21 budgets, decrease staffing and I
22 structural resources. This
23 increase in our district will I
24 equate to probably one-and-a-half
25 staff members. 2And in our small I
1375 East Ninth Street 877-777-7828 ~ 216-298-4888 I
Cleveland, OH 44114 Fax: 216-298-4880 I
0549b60c-9e-4065-8964-21afca17fcbe
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1 district, that's a -- would be a

2 huge loss in terms of our pupil-

3 to-teacher ratio and so forth.

4 And as a school district, we're

5 labor incentive, so our cuts come
6 in people rather than in

7 operations.

; As stated, we're probably not
9 -- we won't be in a position to

10: absorb this kind of increase, and
1 especially if there is generation
1z’ increases, distribution

13 increases. They'll be too large
14 for us to handle. And we're

15 certainly -- Pymatuning Valley's
1@ not prepared to ask our residents
17 to increase their property taxes
18 at this time in such an econcmic
1a calamity.
20 Again, it's not a gradual

21 increase that I -- if T understand
22 it correctly, it's not a gradual
23, increase, and it will hit us

24 ' pretty hard. We just wen't be

25 able to absorb that, as I

877-7171-7828 ~ 216-298-4888
Fax: 216~298-4880

0549b60c-ff9e-4085-8984-21afcd17fche
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mentioned.
We would certainly like to
continue in an Energy for
Education part III, if that would
be possible. And, again, we'd
like to thank FirstEnergy for all
their help in the past ten years,
and we hope we can work together
with the Public Utilities
Commission and FirstEnergy to make
No. 3 a reality. Thank you.
MS. PIRIK: Thank you.
Shawn Shannon.
SHAWN SHANNON,
After having been first duly sworn, as
hereinafter certified, was examined and testified
as follows:
MS. PIRIK: Please state your
name and address for the record.
MR. SHANNON: First name is
Shawn, S-H-A-W-N, last name is
Shannon, S8-H-A-N-N-QO-N. Address
is 3189 State Route 307,
Austinburg, OChic.

MS. PIRIK: Go ahead.

877-777-7828 ~ 216-298-4888

0549b60c-ff9e-4065-8964-21afc41 Tiche
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1 MR. SHANNON: I would like to
2 address the board today. I am a
3 card carrying member of the NOGA.
4 I'm a small business owner, and in
3 our soclety today we see that many
6 of our businesses are all small
7 businesses -- or a big part cof our
8 growth is. And unfortunately, as
9 I stand here today and say —-- I
10 have a very small mini-mart, or
11 7/11, so to speak, is what I
1z cperate, and my costs for just
13 running my electric and my little
14 place in Austinburg was around
15, just over $1,200 last month. I
16 know it increased.
17, You can only ask so much for
18 a candy bar, or so much for this
19 or that and, you know, I have a
20 few employees that I'm trying to
21 work with, and every time we get
22 an increase in rates, obviously,
23 it affects many small businesses.
24 And with our pinches in society
25 for getting money from the
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banks -- I think at this point in
time I would like to think that T
would speak for many of the small
businesses and say that our
increases and what we're getting
is not the same as this increase
that is being asked for over
here.

I speak on behalf of myself
and those that I know, everybody
is entitled to a small portion of
increased rates. Not like the
schoocls, or other places that can
absorb them, many small businesses
will fold, andg we'll lose them.

As a matter of fact, the other day
we had a big hit. We had one
plant close with 25 jobs, one with
plant close with 45 jobs, so I
den't know.

The more we want, the less
we're going to have. And I stand
for the people that don't have a
job. I djust wanted to come today

and speak my mind what I feel on

877-777-7828  ~ 216-298-4888
44114 Fax: 216-298-4880
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the rate increases,.

2 MS. PIRIK: Thank you. That
3 concludes the list of those

4 individuals that have signed up.

s Are there others that would like

& to testify at this time? Anyone?
7 QOkay. Seeing no hands, I

83 will turn it over to the

g Commissioner for the closing

10 remarks.

11 Cheryl.

12. MS. ROBERTO: I just want to
13 briefly thank you for taking the
14 time out this evening and sharing
15 your perspectives. It provides

16 important insight to us as we
17 consider these rate cases that are
18‘ before us.
13 When we close the record, as
20 we mentioned before, we will stay
21‘ around here. So if there are
22 other public utility issues you
233 would like to talk about, please
24: feel free. Thank you again for
z5 taking your evening out to share

1375 East Ninth Street 877-7177-7828 ~ 216-258-4888
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your incite with us.
appreciate it.
MS5. PIRIK:

adjourned.

44114

We really

This hearing is

Thank you.

(Hearing adjourned at 7:15 p.m.)
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The State of Ohio, )
) SS: CERTIFICATE
County of Cuyahoga. )

I, Christine Leisure, RPR and Notary Public
within and for the S5tate of Ohio, duly commissicned :
and gualified, do hereby certify that the within-named }
witnesses was first duly sworn to testify the truth, ?
the whole truth, and nothing but the truth in the
cause aforesaid; that the testimony then given by )
him/her was by me reduced to stenotypy in the presence |
of said witness, afterwards transcribed on a computer, |
and that the foregoing 1s a true and correct
transcript of the testimony so given by him/her as
aforecsaid.

I do further certify that this testimony was
taken at the time and place in the foregeing caption
specified and was completed withcut adjcurnment.

I do further certify that I am not a relative, :
employee of, or attorney for any of the parties in the |
above-captioned action; I am not a relative or i
employee of an attorney for any of the parties in the
above-captioned action; I am not financially
interested in the action; I am not, nor is the court
reporting firm with which I am affiliated, under a
contract as defined in Civil Rule 28(D); nor am I
otherwise interested in the event c¢f this action.

IN WITNESS WHEREOQOF I have hereunto set my hand and |
affixed my seal of office at Cleveland, Ohic on this 5
23rd day of October, 2008.

- -
Christine Leisure, Notary Public

In and for the State of Ohio.
My commission expires April 12, 2012.

1375 East Ninth Street 877-777-7828 ~ 216-298-4888
Cleveland, OH 44114 Fax: 216-298-4880

0549b60c-1196-4065-6964-21afc417fcbe



Dearborn Reporting

Services

Page 1

A

able 15:13,25 16:9
19:13 23:25
above-captioned
29:12,13
absorb 14:8 23:10
23:2526:14
accounts 8:17
accurate4:18
achieve 15:11
action 29:12,13,13
29:15
adding 17:15
addition 12:4
additional 12:4
address 7:24 9:19
18:12 19:24 20:4
21:12,14 24:19
24:22 25:2 :
adjourned 28:4,6
adjournment
29:10
admitted 9:6
affiliated 29:14
affixed 29:16
aforesaid 29:5,8
afterward 21:3
agreement 12:24
ahead 24:25
Akron 16:15
Al18:14
amount 13:4,18
analysis 13:7
analyzing 13:4
Andover 21:18
annually 12:11,14
answer 19:6,14
anticipate 13:8
anticipated 13:25
apologize 16:7
appearance 5:15
appearances 2:1
5:12

Cleveland, OH

application 3:8
4:23 6:19

Applications 1:83

appreciate 10:15
18:522:7 28:2

approximately
12:13

April 8:11 29:20

area 8:24

asked 26:7

assigned 3:4,17

attorney 29:11,12

audience 15:16

Austinburg 24:24
25:14

Author 9:22

authority 3:12

authorized 11:19

automatically
11:15

average 11:15,20

B
back 3:25 14:11
14:1517:3
banks 26:1
bar25:18
basically 20:13
behalf2:2,6,11
5:16,22 6:1 15:6
26:9
believe 17:1
belong 16:20)
big 25:7 26:17
bills 14:3
board 10:4 12:12
12:18 25:2
bought 8:10
Box 21:17
boys 11:1
brief21:19
briefly 27:13
bring 7:6
Broad 2:4.8

44114

Street

budget 8:20 13:16
budgets 22:21
Building 5:19
burden 14:11
burdened 14:17
business 10:6
17:23,24 21:14
25:4
businesses 25:6,7
25:23 264,14

C

calamity 23:19
Calfee 2:12 5:18
call 4:5 5:13 6:23
13:2
calling 6:23
candy 25:18
caption 29:9
card 17:4,23 24
18:7 22:17 25:3
carrying 25:3
case 1:3 3:6,19
4:24 5:5,11 6:5
12:2
cases 27:17
cause 11:14 29:5
Center2:13
certainly 17:5
23:1524:2
CERTIFICATE
29:1
certified 7:20 9:16
19:21 21:9 24:16
certify 29:4.9,11
change 18:22
changed 7:2
Cheryl 2:3 3:21
27:11
Christine 1:92:3
3:16 29:3,19
chunk 14:23
circumstance
15:14

citizen 14:16
Civil 29:14
Cleveland 3:10
29:16
close 7:17 26:18
26:1927:19
closer 20:8
closing 27:9
Code3:14
Coker 4:1
colleagues 15:24
Collectively 11:21
Columbus 2:4,9
2:14 5:20
come4:13 12:24
15:25 16:8 19:12
23:526:24
coming 14:18
17:16
commencing 1:11
comment 19:9
comments 4:10,21
10:10 18:23
21:19
commercial 5:5
commission 1:1
3:4,18,24 5:3
6:12 24:10 29:20
commissioned
29:3
Commissioner 2:3
3:2127.9
company 3:9,10
3:11 5:9,14 6:10
8:15 20:19
complete 13:8
completed 29:10
computer 29:6
concern 20:21
concerned 8:19
20:17
concerns 6:18
16:10
concludes 27:3

877-777-7828 ~

Fax:

conclusion 4:11
6:8 18:2519:10
conducting 3:19
conflict 16:7
consider 8:23
27:17
Consumers 2:6,7
5:23 6:1,3,11,13
continue 12:24
24:3
contract29:14
control 13:14
22:12
conversation
19:16 _
correct 17:11 29:7
correctly 23:22 '
cost11:23
costs 8:13 22:12
25:12
Council 10:10
13:3 14:5 15:7
16:17,21 17:12
21:2222:1
Counsel 2:7 5:23
6:2,3,11,14
country 9:2
County 16:6 29:2
course 4:8
court 4:24 8:7
17:23 29:13
Creek 8:2,11
erisiy 8:18 9:1
current 11:11
currently 12:16
13:4 14:13
customers 5:7,7
6:5
cut13:15
cuts 23:5
Cuyahoga 16:5
20:2

D

216-298-4888
216-298-4880



Dearborn Reporting Services
Page 2
Dan4:2 5:17 Edison 3:8,9 F G 23:14
Daniel 2:12 Education 10:4,20 facing 8:25 Gail 7:4,18,25 hands27:7
date 1:12 11:12,22 12:25 | fact17:11 26:16 generation 11:18 happen 8:20
day 1:12 26:16 13:23 14:22 FE 13:7 12:3 13:6 14:2 happy 6:16,20
29:17 15:10 16:2,16 feel 26:25 27:24 723:11 hard 7:15 23:24
deal 11:6 22:224:4 Fifth2:135:19 | Geneva1:10,11 | Harrington4:2
December 11:13 | educators 13:14 | financial 8:18 9:4 16:5 20:5 hear 3:18 4:21,22
decide 4:7 6:24 either 6.9 financially 29:13 | gentleman 6:13 heard 4:1
decided 20:15 electric 1:7 3:10 find 17:3,19 getting 25:25 26:5 hearing 1:2,7 3:3
decision 7:12 3:158:12,21 fine 17:8 18:21 wirls 11:1 3:5,20,23 4:20
decrease22:21 10:23 11:14 14:2 | firm 29:14 give 8:7 17:18 18:8 6:8 16:15 28:3,6
deeply 20:17 20:16,1925:13 | first2:115:13 7:4 18:1021:14 heat8:13
defined 29:14 electricity 5:8 10:9 | 7.199:.1510:14 given 26:5,7 help 11:8 24:7
definitive 17:19 employee29:11,12 | 11:617:219:20 | gladly 17:5,21,25 | helped 22:11
development 11:2 | employees 25:20 21:8 24:15,20 go7:14 11:15 helpful 7:9 10:22
different 10:3 energy 2:11 10:20 | 29-4 14:11,15 19:4 hereinafter 7:20
difficulties 12:22 11:11,2212:9,25 | FirstEnergy 4:23 7425 9:16 19:21 21:9
discount 14:21 13:2314:2115:9 [ 5:1710:1611:7 | going 8:3,6 14:11 24:16
discussion 21:4 16:2,16 22:1,10 15:6 16:1 183 14:14,16 21:14 | hereunto 29:16
disproportionate 24:3 22:8 24:6,10 26:22 High 1:10
14:20 Energy's 17:2 FirstEnergy's Good 5:24 him/her 29:6,7
distribution 11:17 | enormous 9:1 12:1 16:25 Goo-dee 9:9 hit 15:2 23:23
12:1 14:1 23:12 | entities 6:15 fixed 8:24 Goudy 9:10,12,14 | 26:17
district 10:17 12:8 | entitled 26:11 Floor 2:8 9:21,22 10:1 home 8:10
12:12,15,18 14:6 | equate22:24 fluid 17:14 16:23 17:1,14 | Homor 5:25 10:1
15:4 21:16 22:5 | especially 8:25 fold 26:15 18:6,11 15:20
22:2323:14 14:20 23:11 Folks 12:14 Gou-dee 9:9,10 hope 15:22 24:8
districts 10:18 Esq2:3,7,12 follows 7:21 9:17 | gradual23:20,22 | hoping3:3
13:17 14:4 15:9 | establish 3:12 19:22 21:10 gradually 15:11 huge 23:2
21:25 22:7 evening 5:24 24:17 Greg 5:25 husband 8.9
document 9:4 27:14,25 forced 22:20 Gregory 2:7 i
documents 7:6 event29:15 foregoing 29:7,9 | Griswald 5:18
dollars 11:25 everybody 26:10 | form 3:14 Griswold 2:12 111131 :21:;?33 13:1
22:10 evidence 13:25 formal 3:2 5:11 roup 21:22 :
Dr9:21 evidenced22:14 | forth 1:1223:3 | groups 10:3,11,13 | I13:115:1024:4 |
due 8:18 exact 18:2 forward 4:13 growth25:8 m20:18
duly 7:19 9:15 examined 7:20 14:18 G-A-I-L 81 Illuminating 3:11
19:2021:8 24:15 | 9:16 19:21 21:9 | free27:24 G-0-U-D-Y9:22 | &14
29:3.4 24:16 fuel 20:11,15,22 !mpact 12:7
Exhibit7:109:5 | fund 13:16 H impacts 10:13
E expire 11:12 22:19 | further21:329:0 | Halter2:12 5:18 | important27:16
East2:4,13 5:19 expires 29:20 29:11 hand 4:12,15 incentive 23:5
economic 9:1 11:2 | E-N-N-E-R-120:3 | fycure 11:3 29:16 incite 28:1
12:22 15:3 23:18 ' incomes 8:24

1375 East Ninth Street
Cleveland, OH

44114

handle 15:4,13

877-777-7828 ~

Fax:

216-298~4888
216-298-4880




14:1 20:18 22:19
23:12,13 26:5
271 :

individuals 27:4

industrial 5:6

information 4:18
17:6,21 18:1

insight27:16

instructional
22:13

interested 29:13
29:15

issue21:4

issues 27:22

J

J9:21

Jake21:6,7,13
22:3

Janine 6:2

Jill 4:1

job11:326:24

jobs 26:18,19

K

keep 10:23 21:18

kind 20:9 23:10

kinds 14:3

knaw 7:15 14:6
18:9 19:15 25:16
25:19 26:10,20

Kris 19:1

Kristine 19:19

1375 East Ninth Street
Cleveland, CH

Leisure 1:9 29:3
29:19

letter 8:6

level 8:22

list 4:6 27:3

listen 19:17

listening 15:17.21

little 8:6 20:7
25:13

locak1:7 14:12
21:17 22:5

long-winded
15:17

look 22:20

Iooking 12:16,19

lose 26:15

loss 11:21 13:18
13:22,24 14:21
23:2

losses 14:9,10

lost8:16

lot21:20

low-income 5:7

Iucky 14:25

Lyndhurst 10:7
14:7

L-A-R-S-0O-N8:1

M

maintain 14:13
16:2

manager 10:6

mandate 13:12

44114

microphone 7:16
20:7

Migden-Ostran...
6:2

million 11:25 125

mind 7:2 18:22
26:25

Mine 19:2

mini-mart 25:10

money 25:25

month 25:15

monthly 8:20

move 7:2

Myers 20:4

N

name 3:16 4:16
5:25 7:23,25
9:19 19:24 20:1
21:12 22:3 2419
24:20,21

necessarily 19:14

negotiated 11:6

new 11:16

NOGA 25:3

North 20:4

Northeastern 11:9
13:11,21

Notary 1:9 29:3,19

note 20:20

number 16:22
17:1918:2

numerous 5:4

11:10,24 13:3,11
13:21 14:5 15:6
16:5,17,20 21:18
21:21 22:1,16
24:24 29:1,3,16
29:20
Ohio's 11:3
0il 20:12,15,23
Okay 17:7 21:5
277
one-and-a-half
22:24
one-third 14:3
operate 25:12
operational 22:12
operations 23:7
opportunities
10:25 22:14
opportunity 4:3
Overall 13:22
owner25:4

P

part9:5 21:25
244 25:7

participate 10:19

participating
11:24 15:8

parties 5:4,10
29:11,12

payer 14:12

people 23:6 26:23

percent 11:16.,20

§77-777-17828  ~

Fax:

privileged 11:4

216-298-4888
216-298-43880

Dearborn Reporting Services
~Page 3

increase 8:21 12:2 | 20:2 mark 7:10 9:4 0 14:24

12:313:59,16 | K-R-I-S-T-I-N-E | marketers 5:8 oath4:1517:18 performance

13:17 14:2,17,19 | 20:2 matter3:726:16 | ghviously 25:22 22:16

15:12 20:14 mean 17:8 October 1:4 29:17 | personal 8:5

22:15,23 23:10 L meeting 16:6 19:7 | offer3:13 personnel 3:25

23:17,21,23 labor 23:5 member 12:13,19 | office 2:7 5:22 perspectives 27:15 §

25:22 26:6 large 14:2323:13 [ 2533 6:10 29:16 piece 3:2
increased 10:25 | Larson7:5,13,25 | members 10:5 OH 2:4.9.14 pinches 25:24

22:13 25:16 8:1 15:19 22:25 Ohio 1:1.10.11 2:6 | Pirik2:33:1,16  §

26:12 learning 10:25 mentioned 24:1 2.7 3-4.8 82 5:21 6:77:229:3
increases 11:17,18 | 13:19 27:20 0.2310:9 11:2 9:11,18,24 16:12 |

16:24 17:7 18:4
18:8,13,17,21
19:6,23 20:6,24
21:2,6,11 24:12
24:182527:2
28:3

place 3:6 25:14
29:9

places 26:13

plan 1:7 3:15

plant 26:18,19

please 5:14 7:23
8:229:18 19:23
21:11 24:18
27:23

podium 7:15
19:13

point 20:11 26:1

points 21:20

portion 26:11

position 23:9

possible 24:5

Poulos 2:7 5:24
6:1

power 8:13

prefer 6:25

prepared 20:18
23:16

presence 29:6

presiding 3:22

preity 23:24

previous 16:14



Dearborn Reportiing Services
Page 4
probably 22:24 19:3,7,14 retirement 8:17 seven 12:20 15:24 19:23
23:8 Revised 3:14 Shannon 24:13,14 | 21:1122:16
problem 4:5 7:1 R Ridge 1:11 24:20,22 25:1 24:18,23 29:1.3
proceed 9:25 raise 4:11,15 right 4:15 9:13 share 10:12 12:6 29:20
process 13:20 rate 8:15 11:17 14:15 16:1027:25 stated 17:9 22:11
program 10:19 12:213:5,6,25 | Road 1:11 8:2 sharing 27:14 23:8
11:12,22 12:25 15:11 27:1,17 9:23 20:4 Shawn 24:13,14 | statement 7:7
13:23 14:22 rates 3:21 10:23 | Roberto 2:3 3:21 24:21 19:10
15:1016:317:17 | 11:14 13:25 27:12 sheet 18:20 statewide 22:15
22:2,18 25:2226:12 Rock 8:2,10 sign 4:4 stay 6:16 27:20
Programs 10:21 ratio 23:3 Roger 9:8,14,21 signed 27:4 stenotypy 29:6
projected 22:19 read 8:6 21:19 significant 13:10 | Stewart 18:14,15
promote 11:1 reality 24:11 Rose 21:6,7,13,13 | signing 18:16,17 18:19
property23:17 | really 8:510:15 22:3 sign-in 18:20 Street 2:4,8,13
proposed 13:7 20:13 28:1 Route 24:23 six 12:19 5:20
provide 17:25 reason 16:4 RPR 1:929:3 small 22:25 25:4,6 | structural 2222
provided 4:6 record 4:10,17,19 | Rule29:14 25:10,23 26:3,11 | structures 8:15
10:16 5:12,157:24 9:6 | running 25:13 26:14 subcommittee
provides 27:15 97,20 16:19 society 25:5,24 10:8 11:5
public 1:1,2,7,9 19:15,2524:19 | _ 8 - |Solon9:2310:4 | subcommittees
3:3,5,17 6:11 27:19 saving 22:9 14:7 17:13
11:9,24 13:13 reduced 29:0 savings 10:24 Sorry 9:11 subject8:14
15:824:927:22 | Reinhard2:12 scheduling 16:6 | source 11:3 substantial 13:18
29:3,19 5:16,17 school 1:10 10:17 | South 1:11 152
PUCO 1:72:2 relate 10:11 10:18 12:7,12,18 | Southeast 10:6 superintendent
11:1912:2 15:5 |related 6:1% 13:24 14:4 15:3 14:7 22:4
15:19 relative 29:11,12 15:8 21:16,22 | speak 7:16 25:11 | support 10:16
pull 7:17 20:7 relevant 8:4 22:5,723:4 26:3,9,25 sure4:17 16:9,14
pupil 23:2 remarks 15:18 schools 10:7,10 special 13:24 16:18 17:10
purchasing 10:9 2710 11:9,24 13:3,10 | specified 29:10 sworn7:19 9:15 |
12:8 remember 16:21 13:20 14:5 15:7 | spell 4:16 19:20 21:8 24:15 §
purpose 4:20 report22:17 15:1216:17,19 | spelling 7:23 9:19 | 29:4
pursuant 3:13 reporter4:25 §:8 16:2018:2 21:17 | 19:24 S-H-A-N-N-O-N
put20:13 17:24 22:1,6 26:13 sporadic 20:10 24:22
PV 22:3 reporting29:14 | seal 29:16 $S29:1 S-H-A-W-N24:21 |
Pymatuning 21:16 | representing 5:5 | Section 3:13 staff 22:25
22:4 2315 6:4 10:2 21:15 seeurity 1:7 3:15 | staffing 22:21 T
p.m1:12 28:6 resident 20:21 see 6:12 25:5 stand 17:17 25:90 | take4:14 5:2,11
P.O21:17 residential 5:6 6:4 | Seeing 277 26:22 7.9
residents 8:23 serve 10:3,511:5 | standard 3:12 taken 1:8 29:9
Q 23:16 served 14:4 start 3:2 talk 6:17 27:23
qualified 29:4 resources 22:22 service 3:13 state 1:10 2:13 talking 21:20
question 16:13 result 13:5 15:22 | set1:12 22:18 4:16 5:20 7-23 tax 14:12
questions 6:9,17 retired 8:10 29:16 8:29:18 10:14 taxes 23:17

1375 East Ninth Street
Cleveland, CH

44114

877-777-7828 ~

216-298-4888

Fax: 216-298-4880



tremendous 11:8

27:12

1375 East Ninth Street
Cleveland, QOH

44114

877-777-7828 ~
216-298-4880

Fax:

Dearborn Reporting Services
. Page b5
teachers 12:17,20 | true29:7 wanted 16:9 17:10 | 11002:13 5:18 60,000 12:10
teaching 13:19 truth29:4,5,5 26:24 1180 21:17 614-466-85742:9 §
ten 10:21 15:1 try 10:12 14:12 | way 19:16 1229:20 614-621-77652:14 |
20:1222:924:7 | 2123 West 2:8 13.411:16,20 614-644-8955/61... §
terms 16:1 23:2 trying 25:20 we'll 21:2 22:20 12:10 14:24 2:5 :
territory 16:25 tune 12:10 26:15 1301 1:10
17:218:3 turn 20:1527:8 | we're8:2515:25 |151:4 7
test 20:14 two 5:10 10:20 17:15 19:16 18th 2:8 7/1125:11
testified 7:20 9:16 | 12:17 21:21,24 23:4,8 | 1802:4 7:1528:6
19:21 21:9 24:16 | type 15:13 23:14 26:5,22
testify 4:4 6:25 types 14:10 we've 14:25 16:14 2
27:6 29:4 typing 5:1 WHEREOF 29:16 | 2008 1:4 11:13
testifying 7:11 whiplashed 20:22 | 29:17
testimony 4:8 U within-named 2012 29:20
15:23,23 16:15 | Uh-huh?21:1 29-4 212:13 5:19
19:4,8 29:5,7,9 | unaffordable 8:22 | witness 6:23 7.4 [23rd 29:17
thank 5:21 6:5,7 | undersigned 1:3 9:8 18:1329:6 | 24022:6
7:22 9:3,24 understand 23:21 20:16 24316:19
15:15,18,20 unfortunate 12:21 | witnesses 29:4 24910:17 11:23
16:10 18:4,12 | unfortunately work 12:16 24:8 14:3 15:7 16:23
20:24 24:6,11,12 14:9,15 25:8 25:21 16:24 17:221:24
27:2,13,24 28:4 |unfunded 13:12 | wouldn't 19:13 2526:18
thing 17:14 usage 8:13 writing 21:23 28(D) 29:14
think 17:8 18:24 | user20:12 written 7:7
26:1.2 Utilities 1:1 3:3,18 3
Third 2:13 5:19 6:12 24:9 Y 324:11
thought 18:19 utility 27:22 year8:11,1512:1 |30724:23
three 6:15 10:2,11 17:15 20:16 3111:13
12:17 v years 10:21 15:1 314259:22
time 3:1,5 6:22 9:7 | ¥ 20:3 20:1222:924:7 | 318924:23
23:18 25:21 26:2 | Valley's 23:15 ; :
276,14 29:9 value 8:17 $1,200 25:15
times 15:3 Venneri 19:1,2,19 |$128,64012:14 [ 432152:4,9,14
today 3:20 5:9 20:1,2,921:1,5 | $60,300 12:11 5:20
252,59 26:24 | Verify21:24 anesz1s
Tole d; 39 Victor 20:3 0 44041 1:11 20:5
tomight 10:12 08-935-EL-SSQO | 44084 8:3
1591 w 1:3 3:6 44139 9:23
top 11:10 1404 | Walked 6:14 S 4526:19
mﬂeac'her iy | want10:14 13:1 4902 20:4
4 ited 20:6 16:13,1817:17 [19:5 4928.143 3:14
ranseribed 2: 20:621:3 26:21 | 102:8
transeript 29:7 11.711:25 12:5 6

216-298-4888



g
L

October 15, 2008
To: PUCO Commiissioners

My husband and 1 are retired. We bought a home in Rock Creek, Ohio
in April of this year. It is an all-electric home so all of our heat and
power usage costs are subject to The Hluminating Company rate
structure. '

As we have recently lost value in our Retirement accounts due to the
Financial Crisis, we are very concerned about what will happen to our
monthly budget if the electric rates increase to an unaffordable level.

Please consider all the residents in this area that are on fixed incomes,
especially now that we are facing such an enormous Economic Crisis in
this country.

Gail Larson

3200 State Road

Rock Creek, Ohio 44084
Phone: 253-691-2714
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