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November 13, 2008 

VIA OVERNIGHT DELIVERY 

Renee Jenkins 
Director of Administration 
Public Utilities Commission of Ohio 
180 E. Broad Street 
Columbus, Ohio 43215-3793 

Re: Total Holdings^ Inc. d/b/a GTC Communications 
Case No. 08-2I63-TP-ACE 

Dear Ms. Jenkins: 

Pursuant to staff request, enclosed please find for filing an original and seven (7) copies of 
the final, approved tariff pages for Total Holdings, Inc. d/b/a GTC Communications. 

Please acknowledge receipt of this filing by date stamping the extra copy of this cover 
letter and returning it to me in the enclosed self-addressed postage prepaid envelope. 

Any questions regarding this filing may be directed Alice Breslow, Compliance Paralegal, 
at 213-995-9700 x264 or via electronic mail at legal@mvgtc.CQm. Thank you. 

Respectfully submittQ 

p 1/ 

Lealstedt 
Chief Executive Officer 
Total Holdings, Inc. 

Enclosure 
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1^1 Wilshire Boulevard, 12 Floor, Los Angeles, California 
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TOTAL HOLDINGS, INC. ORIGINAL SHEET 1 
d/b/a GTC Communications P.U.C.O TARIFF NO. 1 

TITLg SHggT 

QHIQ TELECQMMUNtCATIQNS TARIFF 

APPLICABLE TO RESOLD INTEREXCHANGE SERVCIES 

Pursuant to Case No. 06-1345-TP-ORD and Rule 4901:1-6, this tariff contains the 
regulations and rates applicable to the furnishing of telecommunications service provided with 
the State of Ohio by Total Holdings, Inc. d/b/a GTC Communications ("GTC Communications" 
or "GTC"). with principal offices at 707 Wilshire Boulevard, 12**̂  Floor, Los Angeles, California 
90017. This tariff Is on file with the Public Utilities Commission of Ohio, and copies may be 
inspected during normal business hours, at the Company's principal place of business. 
Company's descriptions, regulations, and rates applicable to the fumishing of detariffed long 
distance telecommunications services within the State of Ohio can be found on its website at 
www g f r rnmmcom 

ISSUE DATE: October 9, 2008 EFFECTIVE DATE: November 14, 2008 

Issued under authority of the Public Utilities Commission of Ohio 
In Case No. 08-1163-TP-ACE 

Mark Leafetedt, CEO and Treasurer 
707 Wilshire Boulevard, 12th Floor 

Los Angeles, California 90017 



TOTAL HOLDINGS, INC. ORIGINAL SHEET 2 
d/b/a GTC Communications P.U,C.O TARIFF NO. 1 

CHgCKSHggT 

The Sheets of this tariff are effective as of the date shown at the bottom of the respective 
sheet(s). Original and revised sheets as named below comprise all changes from the original 
tariff and are currently In effect as of the date on the bottom of this sheet. 

SUEEC BEVISIQ&i SHEET 

1 
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BBOSIQU 

Original* 
Original* 
Original* 
Original* 
Original* 
Original* 

New or Revised Sheet 

ISSUE DATE: October 9. 2008 EFFECTIVE DATE: November 14, 2008 

Issued under authority of the Public Utilities Commission of Ohio 
In Case No. 08-1163-TP-ACE 

Mark Lea^tedt, CEO and Treasurer 
707 Wilshire Boulevard. 12th Floor 

Los Angeles. California 90017 



TOTAL HOLDINGS, INC. ORIGINAL SHEET 3 
d/b/a GTC Communications P.U.C.O TARIFF NO. 1 
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ISSUE DATE: October 9, 2008 EFFECTIVE DATE: November 14, 2008 

Issued under authority of the Public Utilities Commission of Ohio 
In Case No. 08-1163-TP-ACE 

Mark Leafstedt, CEO and Treasurer 
707 Wilshire Boulevard, 12th Floor 

Los Angeles, Califomla 90017 



TOTAL HOLDINGS, INC. ORIGINAL SHEET 4 
d/b/a GTC Communications P.U.C.O TARIFF NO. 1 

TARIFF FORMAT 

A. Sheet Numbering: Sheet numbers appear in the upper right corner of the page. 
Sheets are numbered sequentially. However, new sheets are occasionally added to the tariff. 
When a new sheet is added between sheets already in effect, a decimal is added. For example. 
a new sheet added between pages 11 and 12 would be page 11.1. 

B. Sheet Revision Numbers: Revision numbers also appear in the upper right corner of 
each sheet where applicable. These numbers are used to indicate the most current page 
version on file with the Commission. For example, 4th Revised Sheet 13 cancels 3rd Revised 
Sheet 13. Consult the Check Sheet for the sheets currently in effect. 

C. Paragraph Numbering Sequence: There are various levels of paragraph coding. 
Each level of coding is subservient to its next higher level: 

2. 
2.1 
2.1.1 
2.1.1.A 
2.1.1.A.1 

D. Check Sheets: When a tariff filing is made with the Commission, an updated Check 
Sheet accompanies the tariff filing. The Check Sheet lists the sheets contained in the tariff, with 
a cross reference to the cunrent Revision Number. When new sheets are added, the Check 
Sheet is changed to refiect the revision. All revisions made in a given filing are designated by 
an asterisk (*). There will be no other symbols used on this sheet if these are the only changes 
made to it (i.e., the format, etc. remains the same, just revised revision levels on some sheets). 
The tariff user should refer to the latest Check Sheet to find out if a particular sheet is the most 
current on Commission file. 

ISSUE DATE: October 9, 2008 EFFECTIVE DATE: November 14, 2008 

Issued under authority of the Public Utilities Commission of Ohio 
In Case No. 08-1163-TP-ACE 

Mark Leafstedt, CEO and Treasurer 
707 Wilshire Boulevard, 12th Floor 

Los Angeles, California 90017 



TOTAL HOLDINGS. INC. ORIGINAL SHEET 5 
d/b/a GTC Communications P.U.C.O TARIFF NO. 1 

The following are the only symbols used for the purposes indicated below: 

(C) to signify change in regulation 
(D) to signify a discontinued rate or regulation 
(I) to signi^ a rate increase 
(M) to signify text or rates relocated without change 
(N) to signify a new rate or regulation or other text 
(R) to signiiy a rate reduction 
(T) to signify a change in text, but no change in rate or regulation 

ISSUE DATE: October 9, 2008 EFFECTIVE DATE: November 14, 2008 

Issued under authority of the Public Utilities Commission of Ohio 
In Case No. 08-1163-TP-ACE 

Mark Leafstedt, CEO and Treasurer 
707 Wilshire Boulevard, 12th Floor 

Los Angeles, California 90017 



TOTAL HOLDINGS. INC. ORIGINAL SHEET 6 
d/b/a GTC Communications P.U.C.O TARIFF NO. 1 

SFCTION 1 - REGULATIONS 

1.1 Customer Rights and Responsibilities 

Customers have certain rights and responsibilities under the Minimum Telephone 
Service Standards (4901:1-5 O.A.C.). These safeguards can be found in the appendix 
to Ohio Adm Code 4901:1-5-03, which is entitled "Telephone Customer Rights and 
Responsibilities". These rights and responsibilities include complaint handling, ordering 
or changing service, service repair, payment of bills, and disconnect and reconnection of 
service. 

1.2 Late Payment Charge 

A late payment charge of 1.5% will be assessed on all unpaid balances more than thirty 
(30) days old. There shall be no late payment charges on previously applied late 
payment charges and late payment charges should be applied without discrimination. 

1.3 Returned Check Charge 

A return check charge of $25.00 will be assessed for checks returned for insufficient 
funds. The Company may waive the returned check charge under appropriate 
circumstances. 

1A Customer Complaints and/or Billing Disputes 

Customer inquires or complaints regarding service or accounting may be made in writing 
or by telephone at any time to the Company at: 

707 Wilshire Boulevard, 12^ Floor 
Los Angeles, California 90017 
(800) 486-4030 

1.5 Deposits 

The Company does not collect deposits from its Customers. The prepayment of • 
services, which are immediately available to the Customer, does not constitute a 
deposit. 

ISSUE DATE: October 9, 2008 EFFECTIVE DATE: November 14, 2008 

Issued under authority of the Public Utilities Commission of Ohio 
In Case No. 08-1163-TP-ACE 

Mark Leafstedt, CEO and Treasurer 
707 Wilshire Boulevard, 12th Floor 

Los Angeles, California 90017 


