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TELECOMMUNICATIONS APPLICATION FORM for

DETARIFFING AND RELATED ACTIONS

Per the Commission’s 09/19/07 “Implementation Ordet” in Case No. 08-1345-TP-ORD
{Effective: 10/01/2007 through 04/01/2008)

InThie Master of the Application of NobelTel, LLC 3 TRF Docket No. 90-____

| A ) Case NGB /A3 TP - ATA
to Detariff Certain Tier 2 Services and make other changes ) NOTE:! Unless you have reservede Case No. loive the “Tase No»
related to the Implementation of Case Na. 06-1345-TP-ORD ) Nélds BLANK. '

Mume of Registrant(s) NobelTel, LLC
DBA(s) of Registrant(s)
Addressof Registran(s) 5857 Owens Avenue, Suite 202 Carlsbad, $A 92008
Company Web Address  www.nobeltel.com

Regulatory Contact Personfd) Tom Kimura Phone 760-405-0105  Fag 760-930-2503
Regulatory Contact Person's Email Address thimura@nabelusa.com
Contact Person for Annual Report Alexander Stewart/ TCS Phone 770-956-7525,,
Address (if different from above) 3100 Cumberland Blvd, Suita 900 Atlanta, GA 30339 2 ™
Consumer Contact Information ___1-3%%- §230 -q)S Phone mg m
Address (if different from above) - .'.'E{“"E
’ —— 1
Part 1 - Tariffs - R
Please indicate the Carrier Type and the reason for submitting this form by checking the boxes Gelbw. - 2
NOTE: Al cases are ATA process cases, aviffs are effective the day they ave fifed, and remain in qﬂﬁé@rf&vﬂl’e Ll
Commission acis to suspend. n oo
[ ]
e 2
- bt e g e s LT =
| Business Tier 2 Services L
Residential & Buginess Toll Services b
Other Changes required by Rule O i:i 0O ¢
{Describe in detall in Exhibit C) ] - o i
Part 11 -~ Exhibiis
Note that the following exhibits are required for all filings using this form.
Included | Identified As: Description of Required Exhibit:
Exhibit A The existing affected tarifl pages.
Exhibit B ‘The proposed revised tariff pages.
Exhibit C Matrix or nafrative summarizing all changes proposed in the application, and/or
other information intended fo assist Staff in the review of the Application.
D Exhibit D Explanation of how the Applicant intends to comply with Rule 4901:1-6-

05{G)(3) regarding disclosure of rates, terms, and conditions for detariffed.
services, including:
» cifation to the appropriate Web Page if any, in accordance with mle
4901:1-6-05(G }(4), and/or
» copy of other materials and publications t0 be used to comply with
4901:1-6-03(G)(3). i
Exhibit E One-time customer notice of detariffing and related changes consistent with rule
4901:1-06-16(B) , including where customers may find the information
regarding such services as required by rule 4901:1-6-05(G)(3).
{ 1| ExhibitF Affidavit that the Customer Notice described in Exhibit C has been sent to
Customers.
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Part IT1. - Attestation
Registrant hereby attests to its compliance with pertinent entries and orders issned by the Commission.

- AFFIDAVIT
Compliance with Commission Rules and Service Standards
1 am an officertagent af the applicant comoration, ___\/¢be 1 T2 !, LL (. , and s authorized to make this statesnent om its behalf
{Name}

1 attest that these tarifls comaply with all applicable males, including the Minimum Telephone Service Stendards (MTSS) Pursuant 1o Chapter
4961:1-3F QAC for the stale of Ohjo. | understand that 10l notifiation filings do not mply Commission approval and tiat the Commission’s
-rules, inchuding the Minimum Telephone Service Standards, as modified amd clarified from: time o time, superseds any contradicry provisions in
our @rfl. We will fully comply with the rubes of the slate of Ghio and understand that noncompliance can resalt in various penalties, including
the suspension of our centificate 1w operate within the state of Ohio.

1 declare under penalty of periury thai the foregoing is trug and comet,
Executed on (Dae) o/ 18/ o0y at {Location} C‘vlglwd Conliloraia

VI 7Y e
*(Signature and Tirley ; (Daey {0/ €] 20l

#  This offidevit iy required for every soriff-offecting filing. 1t may e signed by counse! or an afficer of the epplicans, Or on suthorized agent of the
R dpplicant.

B i o [E——— JU—

ATION

1 RI\LL\WJ. L- M« foum

verify that | have utilized the Telecommunications' Application Forr for Detarifing and Related Actions providest by the Commission and that ail of the information
_submitied here, and s}l MW suhimitied in ¢onnection with this cuse, is true and correct to the best of my knowladipe.

*(Signature and Title) ;’ M N m {Daic) Lo/ H/ 2493

. *Feryieatin i required for eeery iy, It may be 5%@?@@4 affoer ofthe applicas, or an guhorized agen of e gppliess,

 Send your compicted Appilention Forw, including all reguired antackrwents as well as the required number of copies, to:

Public Utilities Cominissics of Ghie
- Attention: Docketing Division
180 Exst Broad Street, Colombus, OH 43215-3793

Or
Make such filing eleetronically ax directed In Case No 06-900-AU-WVR



NOBELTEL, LLC ORTGINAL SHEET 1
. PUBLIC UTILITIES COMMISSION OF OHIOQO TARIFF NO. 1

This tariff contains the descriptions, regulaticns, and
rates applicable to the furnishing of servica or facilities for
Talecommnications Services furnished by NohalTel, LIC
{"NobelTel”), with prirvcipal cffices at 5759 Fleet Street,

@  carisbad, california 92008. This tariff applies for services
furnished within the State of Ohio. Thls tariff is on file with
the Chio Public vtilitles Commigsion, and copies may bhe
inspected, during normal business hours, at the company's

principal place of business.

RECEIVED

SEP 2 5 2002

TARIFF DIVISION
Public Utiltias Commitasian of Oblo

- IBSUE DATE: Septembear 25, 2002 EFFECTIVE DATE: Octoher 25, 2002
gamir Abboud, Chief of Carrier Operations
5759 Fleet Street
Carlgbad, California 92008
. " Issued Under tha Authority of the Puhlic Utililitles Commission of
Ohie in Case No. -CE~ACE TRF Ho.




NOBELTEL, LLC ORIGINAL SHEET 2
. PUBLIC UTILITIES COMMISSION OF OHIO TARTFF NO. 1

CHECE SHEEL
The Sheets of this tariff are effective am of the date shown
at the bottom of the respective sheet(s). Original and revised
sheets as named below comprise all changes from the original
tariff and are currently in effect as of the date on the bottom
of this sheet.

SHERT REVISION

1l Original

2 Original

o 3 Original
4 Original

5 Original

6 Original

. 7 Original
8 QOriginal

- S . Original

10 Original

11 Original

12 Original

- 13 Original
14 Original

15 Original

16 Qriginal

17 Original

18 Original

o 12 Original

20 Qriginal

21 Original

S 22 Original
. 23 Original
24 Original

25 Original

26 Original

27 Original

28 Original

29 Original

30 Original

* New or Reviged Sheet

IBSUE DATE: September 25, 2002 EFFECTIVE DATE: October 25, 2002
Samir Abboud, Chief of Carrier Operations
5759 Fleat Streat
Carlsbad, California 92008
. Issued Under the Authority of the Public Utilities Commission of
Ohio in Case No. ~CT-ACE TRF No.




NOBELTEL, LIC

ORIGINAY. SHEET 3
PUBLIC UTILITIES COMMISSION OF OHIO TARIFF NO. 1

Title Sheet......
Check Sheet......
Table cof Contents
Tariff Format....

SymbolsS. v ivnunn.

Section 1 - Technical Terms and Abbreviations............8

Section 2 - Rules and Regulations........ et e 8
2.1 Undertaking of the Company.... .ottt ieeirtrnnenas 8
2.2 Use of Services. . ...t innrrronersnvmmeemB
2.3 Liability of the COMPaNY ...t teecertreerennns ...10
2.4 PResgponsgibilities of the Customer........... w12
2.5 Cancellation or Interruption of Service....... 14
2.6 Credit Allowance....cevecevnnens PR cesa.15
2.7 Restoration of Service............ trersarees 16
2.8 DEROBLib. ...ttt erttacrrteseerrrrtenesnennnnaas 16
2.9 Aduvance PaymentE.....eceeivceconsssss Cear e 16
2.10 Payment and Billing.....eeieseseeennrnrenrenn. 17
2.11 Reserved for Future USe..... .. ccvvecernnnsanas i8
b B B - | - .- O v .18
2.13 Late Charge.......vcouve-. Cereraaa careraraaaas 18
2.14 Returned Check Charge............. cresenssna..18
2.15 Recomnection Charge.............. Chserenas e 18
Section 3 - Description of Service.......coviiiivrenernnnn 19
3.1 Computation of Charges.........cvoiverterioasans 19
3.2 Customer Complaints and/or Billing Disputes...20
3.3 Level of Service. . iu et ittt ittt o2l
3.4 BRilling Entity Conditions.....cirteeerrivernnne 21
3.5 Service Offerings.....ccciii it ineiiiinnnenns 22
Section - Ratel....... i ciitinrceateiiianas e ey 27

ISSUE DATE: September 25, 2002 EFFECTIVE DATE: Octcber 25, 2002
Samir Abboud, Chief of Carrler Cperations

Issued Under the
Ohio in Case No.

5759 TFleet Street
Carlsbad, Callfornia 92008
Authority of the Public Utilitlies Comission of
~CT-ACE TRF No.



NOBELTEL, LLC ORIGINAL SHEET 4
PUBLIC UTILITIES COMMISEION OF CHIO TARIFF NO. 1

ZARIFE FORMAT

A. Sheet Numbering: Sheet numbers appear in the upper
right corner of the page. Sheets are numbered geguentially.
However, new sheets are occasionally added to the tariff. when a
new sheet is added between sheets already in effect, a decimal is
added. For example, a new sheet added between pages 11l and 12
would be page 1i.1l.

B. Sheet Revision Numbers: Revision numbers also appear in
the upper right corner cf each sheet where applicable. These
numbers are used to indicate the most current page version on
file with the Commission. Por example, 4th Revised Sheet 13
cancels 3rd Revised Sheet 13. Consult the Check Sheet for the
sheets curremtly in effect.

) C. Paragraph Numbering Sequence: There are nine levels of
paragraph coding. Each level of coding is subservient to its
next higher level: )

a).I. (i)
a).I.{1).(1}

RN NORN

Lol ol ol ol nadl ol o

{
.{a) . I

{

{

D. Check Sheets: When a tariff filing is made with the

Commission, an updated Check Sheet accompanies the tariff filing.
The Check Sheet lists the sheets contained in the tariff, with a
cross reference to the current Revision Number. When new sheets
are added, the Check Sheet is changed to reflect the revision.
All revisions made in a givem filing are designated by an
asterigk (*). There will be nc cther symbols used cn this sheet
if these are the only changes made to it (i.e., the format, etec.
remaing the same, just revised revision levels on some sheets).
The tariff user ghould refer to the latest Check Sheet to find
out if a particular sheet is the most current on Commigsion file.

ISBUE DATE: September 25, 2002 EFFECTIVE DATE: Octcber 25, 2002

Samiy Abboud, Chief of Carrier Operations
5759 Fleet Street
Carlsbad, California 92008
Iggued Under the Authority of the Public Utilities Commission of
Chloc in Case No. -CT~ACE TRPE No.




ROBELTEL, LILC ORIGINAL SHEEY 5

PUBLIC UTILITIES COMMISSION OF OHEIQ TARIFF NO. 1

The following are the only symbols used for the purposes
indicated below:

(C)
(D)
(I)
(L)
(1)
(R}
{T)

to
te
to
to
to
to
to

signify change in regulation

signify a deletion

signify a rate increase

signify material relocated in the tariff

signify a new rate or regulation

signify a rate reduction

signify a change in text, but no change in rate or

regulation

IBSUE DATE: September 25, 2002 EFFECTIVE DATE: October 25, 2002

Samir Abboud, Chief of Carrier Operations
5759 Flaet Streat
Carlisbad, California 92008

Issued Under the Authority of the Public Utilities Commisaion of
Ohio in Case MNo. -CT-ACE TRF No.




NOBELTEL, LLC ORIGINAL SHEET 6

PUBLIC UTILITIES COMMISSION OF OHIQO TARIFF NO. 1

Accegg Line - An arrangement from a local exchange telephone
company or other common carrxier, using either dedicated or
switched access, which connects a Customer's location to the

... Company's location or switching center.

Authorization Code - A numerical code, one or more of which
may be assigned to a Customer, to enable the Company to identify
the origin of the Customer so it may rate and bhill the call.
Automatic number identification (ANI) i=s used as the
authorization code wherever possible.

Commissgion - Used throughout this tariff to mean the QOhio
Public Utilities Commission.

Cugtomer - The person, firm, corporation or other legal
~entity which orders the services of the Company or purchases a
Company Prepaid Calling Card and/or originates prepaid calls
using such cards, and is responsible for the payment of charges
and for compliance with the Company's tariff regulations.

Company or NobelTel- Used throughout this tariff to mean
NobelTel, LLC, a Delaware Limited Liability Company.

Dedicated Accesag - The Customer gains entry to the Company's
services by a direct path from the Customer's location to the
Company's point of presence

Prepaid Account -~ An inventory of Telecom Units purchased in
advance by the Customer, and associated with one and only one
Authorization Code as contained in a specific Prepaid Calling
Card.

Prepaid Calling Card - A card issued by the Company,
containing an Authorization Code which identifies a specific
Prepaid Account of Telecom Units, which enables calls to be
processed, account activity to be logged, and balances to be
maintained, on a prepayment basis.

- ISSUR DATE: September 25, 2002 EFFECTIVE DATE: Octocber 25, 2002

Samir Abboud, Chief of Carrier Cperations
575% ¥leat Strest
Carlsebad, California 92008
Isgsued Under the Authority of tha Public Utilitles Commisaion of
Ohio in Casme No, -CT-ACE TRF No.




NOBELTEL, LLC ORIGINAL SHEET 7
' PUBLIC UTILITIES COMMISSION OF OHIO TARIFF NO. 1

Resp. QOrg - Regponsible Organization or entity identified by
a Toll-Free service Custcmer that manages and administers records
in the toll free number database and management system.

Switched Access - The Customer gains entry to the Company's
pervices by a transmisgsion line that is switched through the
local exchange carrier to reach the Company's point of presence.

Telecom Unit - A measurement cf telecommunications service
equivalent to one minute of usage between any two points within
the State of Qhio.

Telecommunications - The transmission of wvoice
communications or, subject to the transmission capabilities of
the services, the transmission of data, facsimile, signaling,
metering, or other similar communications.

Underlying Carrier - The telecommunications carrier whose
network facilities provide the technical capakility and capacity
necessary for the trangmission and reception of Customer
telecoommunications traffic.

ISSUE DATE: September 25, 2002 EFFECTIVE DATE: October 25, 2002
Samir Abboud, Chief of Carrier Operaticns
5759 Fleat Street
Carlsbad, California 92008
Issued Under the Authority of the Public Utilities Commission of
thio in Case No. =CT=ACE TRF No.




~ NOBELTEL,

LIC ORIGINAL SHEET B
PUBLIC UTILITIES COMMISSION OF OHIO TARYFF NO. 1

This tariff contains the regulations and rates
applicable to intrastate interexchange
telecommunications services provided by the Company foxr
telecomminications between points within the State of
Ohio. All terms and conditions herein will comply with
Ohic Minimum Telephene Service Standards. Services are
furnished subject to the availability of facilities and
subject to the terms and conditions of this tariff in
compliance with limitations set forth in the
Commisgion' rules. The Company's services are provided
on & statewide basis and are not intended to be limited
geographically. The Company offers service to all
those who desire to purchase service from the Company
consistent with all of the provisions of this tariff.
Customers interested in the Company's services shall
file a service application with the Company which fully
identifies the Customer, the services regquested and
other information requested by the Company. The
Company reserves the right to examine the credit record
and check the references of all applicants and
Customers. The Ccompany may act as the Customer's agent
for ordering access connection facilities provided by
other carriers or entities when authorized by the
Customer, to allow connection of a Customer's location
to a service provided by the Company. The Customer
shall be responsible for all charges due foxr such
service arrangement.

ISSUE DATE: September 25, 2002 EFFECTIVE DATE: October 25, 2002

Bamir Abboud, Chlef of Carrier QOperations
5759 Fleet Streat
Carlsgbhad, California 92008

Issued Under the Authority of the Public Utilities Commission of
Ohio in Case No. ~CT-ACE TRF No.



NOBELTEL, LLC

ORIGINAL SHEET 9

PUBLIC UTILITIES COMMISSION OF OHIO TARIFF HO. 1

2.1.1

2.1.2

The services provided by the Company are not
part of a joint undertaking with any other
entity providing telecommmmications channels,
facilities, or services, but may involve the
resale of the Message Toll Services (MTS) and
Wide Area Telecommunications Services (WATS)
of underlying common carriers subject to the
Jurisdiction of this Commission.

The rates and regulatione contained in this
tariff apply only to the services furnighed
by the Company and do not apply, unless
otherwise specified, to the lines,
facilities, or services provided by a local
exchange telephone company or other common
carriers for use in accessing the sexrvices of
the Company .

2.2 Uss of Services

2.2.1

2,2.3

The Company's services may be used for any
lawful purpose consistent with the
transmission and switching parameters of the
telecommunications facilities utilized in the
provision of services, subject to any
limitations set forth in this Section 2.2.

The use of the Company's services to make
calls which might reasonably be expected to
frighten, abuse, torment, or harass another
or in such a way as to unreasonably interfere
with use by others isg prohibited.

The us¢e of the Company's services without
payment for service or attempting to avoid
payment for service by fraudulent means or
devices, schemes, false or invalid anumbers,
or false calling or c¢redit cards is
prohibited.

ISSUE DATE: September 25, 2002 EFFECTIVE DATE: October 25, 2002
Samir Abboud, Chief of Carrier Opsrations

5759 Fleet Street
Carlabad, California 52008

Iasued Undexr the Authority of the Public Utilities Commission of

Ohio in Case No.

~CT=-ACE TRF HNo.




HOBELTEL, LLC ORIGINAL SHEET i0
. PUBLIC UTILITIES COMMISSION OF OHIO TARIFF NO. 1

2.2.4 The Company's services are available for use
24 hours per day, 7 days per week.

S 2.2.5 The Company does not transmit messages, but
the services may be usged for that purpose.

o 2.2.6 The Company's services may be denied for
T nonpayment and compliance with Ohio MTSS.

2.2.7 Customers shall not use the service provided
under this tariff for any unlawful purpose.

2.2.8 The Customer shall immediately notify the
Company of any unauthorized use of services.

2.3 Ldabllity of the Company

2.3.1 The Company shall not be liable for, and
shall be fully indemified and held harmless
, by the Customer against any claim, loss,

cn expense, or damage for defamation, libel,
slander, invasion, infringement of copyright
or patent, unauthorized use of any trademark,
trade name or service mark, proprietary or
creative right, or any other injury to any
person, property or entity arising out of the
material, date or information transmitted.

IBBUE DATE: Saptember 25, 2002 EFFECTIVE DATE: October 25, 2002
Samir Abboud, Chief of Carrier Operations
5759 Fleat S8Streat
Carlsebad, California 92008
. Isgued Under the Authority of the Public Utilitlies Commission of
Ohio in Case No. ~QOP-ACE TRF No.




ORIGINAL SHEEY 11

PUBLIC UTILITIES COMMISSION OF OHIO TARIFF NO.

b

2.3.2

- 2.3.3

2.3.5

No agent or employee of any other carrier or

entity ghall be deemed to be an agent or
employee of the Company.

Unless caused by the negligence or willful

migconduct of the company, its liability for

damages, resulting in whole or in part from

or arising in connection with the furnishing

of service under this tariff, including but
not limited to mistakes, omissions,
interruptions, delays, errors, or other
defects or misrepresentations shall not
axceed an amount equal to the charges
provided for under thig teriff for the long

distance call for the period during which the

call wag affected.

Unless caused by the negligence or willful
misconduct of the company, it shall not be

liable for any and all l¢ss, claims, demands,

suitg, or other action or any liability
whatsoever, whether suffered, made,
instituted, or asserted hy any Customer or

any other entity for any personal injury to,

or death of, any person or persons, and for
any loss, damage, defacement or destruction
of the premises of any Customer.

The Company shall not bhe liabkle for any
indirect, special, incidental, or
consequential damages under thisg taxriff
including, but not limited to, loss of
revenue or profits, for any reascn
whatsoever, including the breakdown of
facilities associated with the service, or

for any mistakes, omissions, delays, errors,

or defects in transmission ocourring during
the course of furnishing service.

ISSUE DATE: September 25, 2002 EFFECTIVE DATE: Ootobexr 25, 2002
Samir Abboud, Chief of Carrier Operations

. Issued Under the Authority of the Public Utilities Commigsion of
Ohio in Case No.

K759 Flaekt Street
Carlsgbad, Califormia 92008

~CT=-ACE TRF No.




ORIGIMAL SHEET 12

PUBLIC UTILITIES COMMISSION OF OHIC TARIFF NO. 1

2.4

2.4.5

The remedies get Eorth herein are exclusive
and in lieu of all other warranties and
remedies, whether express, implied, or
gtatutory, INCLUDING WITHOUT LIMITATION
IMPLIED WARRANTIES QF MERCHANTABILYTY AND
FITNESS FOR A PARTICULAR PURPOSE.

The Customer is responsible for placing any
necessary orders and complying with tariff
regqulations. The Customer is also
responsible for the payment of charges for
services provided under this tariff.

The Customer is responsible for charges
incurred for special construction and/or
special facilities which the Customer
regquests and which are ordered by the Company
on the Customer's behalf.

If required for the provision of the
Company's services, the Customer muist provide
any equipment space, supporting structure,
conduit and electrical power without charge
to the Company.

The Customer is respomsible for arranging
accegs te its premises at times mutually
agreeable to the Company and the Customer
when required for Company personnel to
ingtall, repair, maintain, program, inspect
or remove eguipment associated with the
provision of the Company's services,

The Customer shall cause the temperature and
relative bumidity in the equipment space
provided by Customer for the imstallatiom of
the Company's equipment to be maintained
within the range normally provided for the
operation of microcomputers.

ISSUE DATE: Beptember 25, 2002 EFFECTIVE DATE: October 25, 2002
Samir Abboud, Chief of Carrier Operations

5753 Flest Street
Carlshad, Californlia 92008

Igsuad Under the Authority of the Public Utilities Compmission of

Ohio in Casa No.

=-CT-ACE TRF Ho.




 NOBELTEL, LLC ORIGINAL SHEET 13
PURLIC UTILITIES COMMISSION OF OHIO TARIFF NO. 1

2.4.6 The Customer shall ensure that the eguipment
and/or system is properlv interfaced with the
Conmpany's facilities or services., that the
signals emitted into the Company's network
are of the proper mode, bandwidth, power and
gignal level for the intended use of the
subscriber and in compliance with criteria
set forth in this tariff, and that the
gignals do not damage equipment, injure
personnel, or degrade service tc other
Customers. If the Federal Communications
Commission or some other appropriate
certifying body certifies terminal eguipment
as bheing technically acceptable for direct
Cemm electrical connection with interstate
communications service, the Company will
. permit such egquipment to be connected with
its channels without the use of protective
interface devices. If the Customer fails to
maintain' the equipment and/or the system
properly, with resulting imminent harm to
Company eguipment, personnel or the quality
of service to other Customers, the Company
may, upon 10 days' written notice, require
the use of protective equipment at the
Customer's expense. If this fails to produce
satigfactory quality and safety, the Company
-— - may. upon 10 days'® written notice, terminate
the Customer's service.

2.4.7 The Customer must pay the Company for
replacement or repair of damage to the
equipment or facilities of The Company caused
. ot . by negligence or willful act of the Customer
or otherg, by improper use of the services,
or by use of egquipment provided by Customer
or others.

2.4.8 The Customer must pay for the loss through
theft of any Company eguipment installed at
Customer's premiges.

IESUE DATE: Saptember 25, 2002 EFFECTIVE DATE: Octcober 25, 2002
Bamir Abboud, Chief of Carrier Operations
5759 Fleet Street
. Carlgbad, california 92008
Issued Under the Authority of the Public Dtilitles Commiseion of
. Ohioc in Cage No, —_— -CT-ACE TRF No.




ROBELTEL, LLC

ORTIGIMAL SHBEET 14

PUBLIC UTILITIES COMMISSION OF OHIO TARIFF NO. 1

2.4.10

If the Company installs egquipment at
Customer'’'s premises, the Customer shall be
responsible for pavment of any applicable
installation charge.

The Customer must use the serviges offered in
thisg tariff in a2 manner consistent with the
terms of this tariff and the policies and
regulations of all state, federal and local
authorities bhaving jurisdiction over the
service.

Cancellation or interruption of services practices will
be in accordance with the Minimum Telephone Service
Standards, Section 4901:1-5-17.

ISSUE DATE: September 25, 2002 EFFECTIVE DATE: October 25, 2002
samir Abboud, Chief of Carrier Operations

5759 Fleat Strest
Carlsbad, California 92008

" Imsued Under the Authority of the Public Utilities Commission of

Ohlio in Ccase No.

=CT=-ACE TRF No.




__ NOBELTEL, LIC ORIGINAL SHEET 15
PURLIC UTILITIES COMMISSION OF OHIO TARIFF NO. 1

4.6 grediv Allowance

e 2.6.1 Credit allowance for the interruption of
service which is not due to the Company’'s
tegting or adjusting, negligence of the
Customer, or to the failure of chammels or

-—— - equipment provided by the Customer, are
subject to the general liability provisicns
set forth in 2.3 herein. It shall be the
obligation ¢f the Customer or Company to
determine to notify the Company immediately

: of any interruption in service for which a

T credit allowance is desired. Before giving
such notice, the Customer shall ascertain
that the trouble is not being caused by any

. - action or omission by the Customer within his
control, or is not in wiring or equipment, if
any, furnished by the Customer and connected
to the Company's facilities.

2.6.2 No credit is allowed in the event that
service must be interrupted in order to
provide routine service gquality or related
investigations.

T 2.6.3 Credit for failure of service shall be
allowed only when such failure is caused by
| or occurs due to causes within the control of
the Company or in the event that the Company
is entitled to a credit for the failure of

§ o the facilities of the Company's Underlying
‘ -3 Carrier used to furnish service.

'.-’E',-q L LY

-t & i 2.6.4 Credit for interruption shall commence after
2% 0 the Customer notifies the Company of the

Eg 2 [N interruption or when the Company becomes

g= :i o aware thereof, and ceases when service has
;;g‘_ %z =9 rﬁ been restored.

5 8

=3 U 2.6.5 For purposes of credit computation, evexry

§ . month shall be considered to have 720 hours.

IBSUE DATE: Septembear 25, 2002 EFFECTIVE DATE: October 25, 2002
| Sanir Abboud, Chief of Carrilier Operations
! 5759 rleet Street
| - Carlsbad, Califormia 92008
. Issued Under the Authority of the Public Utilities Commission of
.. Ohlo in Case No. -CT-ACE TRF No.




NOBELTEL, LLC ORIGINAL SHEET 16
. PUBLIC UTILITIES COMMISSION OF OHIO TARIFF NO. 1

2.6.6 Mo credit shall be allowed fer an
interruption of a continucus duraticn of less
than two hours.

_ 2.6.7 The Customer shall be credited for an
interruption of two hours or more at the rate
of 1/720th of the monthly charge for the
facilities affected for each hour or major
fraction thereof that the interruption
continues.

Credit Formula:
Credit = A =% B

720
. rA" - outage time in hours
"B" - monthly charge for affected activity

2.7 Restoration of Service

The use and restoration of service shall ke in
accordance with the priority system specified in part
64, Subpart D of the Rules and Regulations of the

-—— - Federal Communpications Commission.

2.8 Depogit ‘

The Company does not regquire deposits to commence
service.

2.9 Advance pPavments
._ _ The Company does not require advance payments.

IBEUE DATRE: September 25, 2002 EFFECTIVE DATE: Qctober 25, 2002
Samir Abboud, Chief of Carrier Operations
5759 Fleat Btreet
Carlsbad, California 92008
.‘ "7 IYegued Under the Authority of the Public Utlilities Commigmsion of
OChioc in Case No. =0T-ACE TRF No.
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2,10 payment and Billlng

Payment and billing practices will be in compliance
with the Minimum Telephone Service Standards, Section
4901:1-5-15, 4901:1-5-13 and 4901:1-5-17.

I88UE DATE: September 25, 2002 EFFECTIVE DATE: Qctobexr 25, 2002
Samlr Abboud, Chief of Carrier Operations
5759 Fleat Street
Carlsbad, California 92008
Isauad Under the Authority of the Public Utilities Commission of
Ohio in Case No. -CT-ACE TRF No.
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2.11
2.12

Reserved For Future Uge

Zaxegp . .
The customer is responsible for the payment of all

state, local and E911 taxes, surcharges, utility fees,
or other similar fees for which the end user is
directly responsible and that may be levied by a
governing body or bodiee in conjunction with or as a
result of a service furnished under a tariff on file
with the Public Utilities Commission of Ohio. These
charges may appear as separate line items on the
customer‘s bill, as opposed Lo being included in the
rates contained in a tariff. Any such line item
charges will be reflected in the Company‘s tariff. The
company shall not assess separately any taxes, fees or
surcharges, other than government-approved sales taxes
imposed directly on the end users, without seeking
Commission approval under the appropriate local
competition procedures regquired by the Commission. The
company shall comply with Commission procedures by
sending notice tec all customers informing them of the
new line item charges.

Late Charge

2 late fee of 1.5% monthly or the amount otherwise
authorized by law, whichever is lower, will be charged
on any past due balances. Late payment fees should not
include interest on previously charged late payment
fees.

Returped Check Charge

A fes of $25.00 will be charged whenever a check or
draft presented for payment for sexvice is not accepted
by the institution on which it is written. The Company
may waive the returned check charge under appropriate
circumsteances.

A reconmnection fee of £25.00 per occurrence will be
charged when service is re-established for Customers
which have heen disconnected due to non-payment.

ISSUE DATE: September 25, 2002 EFFECTIVE DATE: October 25, 2002

Samir Abboud, Chlef of Carrier Operations
5758 Fleet Btreet
Carlsbad, California 9S2008B

Issued Under the Authority of the Publie Utilities Commisgmion of
Ohio in Case Na. . -CT=-ACE TRF No.
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3

3.

1.1

1.2

The total charge for each completed call may
be a variable measured charge dependent on
the Guration, distance and time of day of the
call. The total charge for each completed
call may also be dependent only on the
duraticn of the call, i.e. a statewide flat
rate per minute charge. The variable
measured charge is specified as a rate per
minute which is applied to each minute. All
calls are measured in increments as set forth
in the Rates Section of thisg tariff. All
calls are rounded up to the next whole
increment.

Where mileage bands appear in a rate table,
rates for all calls are based upon the
airline distance between the originating and
terminating points of the call, as determined
by the vertical and horizontal coordinates
associated with the axchange (the area code
and three digit central affice code)
associated with the originating and
terminating telephone numbers. If the
Customer obtains access to the Company's
network by a dedicated access circuit, that
circuit will be assigned an exchange for
rating purposes based upon the Customer's
main telephone number at the location where
the dedicated access circuit terminates. The
vertical and horizontal (V & H) coordinates
for each exchange and the airline distance
between them will be determined according to
industyy standards.

IBSUE DATE: September 25, 2002 EFFECTIVE DATE: October 25, 2002

Samir Abboud, Chief of Carrier Operations

5759 Fleat Streat
Carlsbhad, California 92008

Issued Under the Authority of the Public Utilities Commission of

Qhio in Cawe No.

~CT-ACE TRF No.
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3.1.3 Timing begins when the called station is

angswered and two way communication is
T possible, as determined by standard industry
methods generally in use for ascertaining
answer, including hardware answer supervision
in which the local telephone company sends a
signal to the switch or the software
utilizing audio tone detection. Recognition
of answer supervision is the responsibility
of the Underlying Carrier. Timing for each
call ends when either party hangs up. The
- Company will not bill for uncompleted calls.

‘l’ Customer inquiries or complaints regarding service or
accounting may be made in writing or by telephone at
S any time to the Company at:

5759 Fleet Street
Carlsbad, California 92008
(800) 986-6235

OR
Ohio Public Utilities Commission
180 E. Broad Street

Columbug, Ohio 43215
{(800) 685-7928

Any objection to billed charges should be reported
promptly to the Company. Aadjustments to Customers®
bills shall be made to the extent that records are
available and/or circumstances exist which reasonably
indicate that such charges are not in accordance with
approved rates or that an adjustment may otherwise bhe
appropriate. Where overbilling of a subscriber occurs,

7002 % ¢ 130
G2AI=Z03Y

ORI 1 e TR

- due either to Company or subscriber error, no liability
exists which will reguire the Company toc pay any
. dividend or other compensation on the amcunt
i overbilled, other than statutory interest.

ISSUE DATE: September 25, 2002 EFFECTIVE DATE: Octckher 25, 2002
- Samir Abboud, Chief of Carrier Operations
5759 Pleet Street
Carlsbad, California 92008
Igsued Under the Authority of the Public Utilities Commission of
Ohio in Case No. -CT-ACE TRF No.
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3.3

3.4

Any credits will be paid within twe billing cycles.

If a Customer accumlates more than One Dollar of
undigputed delinguent Company 800 Sexrvice charges, the
Company Resp. Org. reserves the right not to homor that
Customer's request for a Resp. Org. change until such
undisputed charges are paid in full.

Level of Sexrvice

A Cugtomer can expect end to end network availability
of not less than 99% at all times for all services.

Bllling Entity Conditions

When billing functions on behalf of the Company or its
intermediary are performed by local exchange telephone
companies or others, the payment of charge conditions
and regulations of such companies and any regulations
imposed upon these companies by regulatory bodies
having jurisdiction apply. The Company's name and
toll-free telephone number will appear on the
Cugtomer's bill.

ISSUE DATE: September 25, 2002 EFFECTIVE DATE: October 25, 2042

Samir Abboud, Chief of Carrier Operations
8759 Flesat Street
Carlsbad, Califormia 352008

Issued Under the Authority of the Public Utilities Commigsion of
Ohio in Case Ho. -CT=-ACE TRF No.
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3.5 Service OFffexingg
3.5.1 1+ Dialing

This service permits Customers to originate
calles via switched or dedicated access lines,
and to terminate intrastate calls. The

R customer dials "1l+" followed by "ten digits"
or dials "101XXXX* followed by "1+ ten
digits*.

3.5.2 Travel Cards.

The Customer utilizes an 11 digit "tcll-free"
- access number established by the Company to
. accegs a terminal. Upon receiving a voice
prompt, the Customer uses push button dialing
to enter an identification code assigned by
the Compeny, and the ten digit number of the
called party.

3.5.3 Toll Pree Service.

This service is inbound calling only where an
800, 888 or other toll-free prefix number

C rings into a Customer’'s premise routed to a
specific telephone number or terminated over
a dedicated facility.

... ISSUE DATE: September 25, 2002 EFFECTIVE DATE: October 25, 2002
Samir Abboud, Chief of Carrier Operations
5759 Fleet Street
Carlsbhad, California 92008
. . Issued Under the Authority of the Public Utilities Commismsion of
Ohioc in Case Ro. =-CT=-ACE TRF No.
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3.5.4 Company Prepaid Calling Cards.

This gervice permits use of Company Prepaid
Calling Cards for placing long distance
calls. Customers may purchase Company
Prepaid Calling Cards at a variety of retail
outlets or through other digtribution
channels. Company Prepaid Calling Card
service is accesgsed using the Company toll-
free mumber printed on the card. The caller
—— - ig prompted by an automated voice response
system to enter his/her Authorization Code,
and then to enter the terminating telephone
number. The Company's processor tracks the
’ call duration on a real time basis to
. determine the number of Telecom Units
S consumed. The total consumed Telecom Units
and applicable taxes for each call are
deducted from the remaining Telecom Unit
balance on the Customer's Company Prepaid
Calling Caxd.

All calls must be charged against a Company
Prepaid Calling Card that has a sufficient
Telecom Unit balance. A Customer's call will
be interrupted with an amnouncement when the
balance is about t¢ be depleted.

.. - ISSUE DATE: September 25, 2002 EFFECTIVE DATE: October 25, 2002
samir Abboud, Chief of Carrier COperations
5759 yFleet Strest
Carlsbad, California 92008
. " Issued Under the Authority of the Public Utilities Commisslon of
Ohlo in Case No. =CT=-ACE TRF No.
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When the balance is depleted, the Customer
can either call the toll-free number on the
back of the Company Prepaid Calling Card and
*recharge” the balance on the card using a
nationally recognized credit card, or the
Customer can throw the card away and purchase
a new cne. Calls in prcgress will be
terminated hy the Company if the balance on
the Company Prepaid Calling Card is

- ingufficient to continue the call.

A card will expire on the date indicated on
the card, or if no date is specified, 3
nonths from the date of first usage, or the
- date of last recharge, whichever is later.
o The Company will net refund unused balances.

A credit allowance for the Company Prepaid
Calling Card Service ig applicable to calls
that are interrupted due to poor
trangsmigsion, one-way transmission, or
inveluntary disconnecticn of a call. A
Customer may also be granted credit for
reaching a wrong number. 7To receive the
proper credit, the Customer must notify the
Company at the designated toll-free customer
service mumber printed on the Company FPrepaid

o Calling Card and Furnish the called number,

the trouble experienced {e.g. cut-off, noisy
circuit, reached wrong number, etc.), and the
approximate time that the call was placed.

When a call charged to a Company Prepaid
Calling Card is interrupted due to cut-e¢ff,
one-way transmission, or poor transmission
conditions, the Customer will receive a
credit equivalent of one Telecom Umit.

ISSUE DATE: September 25, 2002 EFFECTIVE DATE: October 25, 2002
Samir Abboud, Chief of Carrier Operations
5759 Fleat Street
Carlsbad, California 92008
Issued Under the Authority of the Public Utllitles Comission of
Ohioc in Case No. -CT-ACE TREF NHo.
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Credit allowances for calls pursuant to
Company Prepeid Card Service do not apply for
interruptions not reported promptly to the
Company or interruptions that are due to the
B failure of power, eguipment or systems not
provided by the Company.

Credit for failure of mexrvice shall be
allowed only when such failure is caused by
or occurs due to causes within the control of
the Company.

The Company will block all calls beginning
- with the NPA "900" and NXX *"S76" calls,
therefore such calls can not be completed.

3.5.5 Directory Assistance.

Access to long distance directory assistance

-— - ig obtained hy dialing 1 + 555-1212 for
listings within the originating area code and
1 + {(area code) + 555-1212 for other
listings. When more than one number i=s
requested in a single call, a charge may
apply for each number requested. A charge

T will be applicable for each number requested,

whether or not the number is listed or
published.

ISSUR DATE: Saptanter 25, 2002 EFFECTIVE DATE: OQOctobar 25, 2002
Sawmlr aAbhoud, Chief of Carrier Oparations
T 5759 Fleet Street
. Carlsbad, Califormia 92008
Issued Under the Authority of the Public Utilities Commission of

Ohlo in Case No. =CT=-ACE TRF No.




NOBELTEL, LLC ORIGINAL SHEET 26
. PUBLIC UTILITIES COMMISSION OF OHIO TARIFF NO. 1
3.5.6 Specialized Pricing Arrangements.

Customized service packages and competitive

pricing packages at negotiated rates may be
S furmished on a case-by-case basis in response
to requests by Customers to the Company for
proposals or for competitive bids. Service
offered under this tariff provision will be
provided to Customers pursuant to contract.
Unless otherwise specified, the regulations
for such arrangements are in addition to the
applicable regulations and prices in other
gections ¢f the tariff. Specialized rates or
charges will be made available to similarly
situated Customers on a non-discriminatory
. basis. All such specialized pricing

arrangements will be filed with the

i Commission.

3.5.7 Emergency Call Eandling Procedures

Emergency "911" calls are not routed to
company, but are completed through the local
o network at no charge.

3.5.8 Promotional Offerings

The Company may, from time to time, make
promoticonal offerings to enhance the
marketing of its services. These offerings
- may be limited to certain dates, times and
. locations. The Company will notify the
R Commission of such offerings as reguired by
Commission rules and regulaticns.

ISSUE DATE: Septembar 25, 2002 EFFECTIVE DATE: October 25, 2002
Cem Bamir Abboud, Chief of Carrier Operations
5759 Fleet Btreet
Carlsbad, Callfornia 92008
. Issued Under the Autkority of the Public Utilities Commission of
Ohio in Casze No. -CT-ACE TRF No.
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SECTION 4 - RATER

4.1 1+ & JOIXXXX Dieling
$0.15 per minute

. A $4.95 per month per number service charge applies.
Billed in ocne minute incorements

4.2 JIxavel Cards
$.199 per m:i_.nute

. A $.25 per call service charge applies.
Billed in one minute increments

I8SSUE DATE: September 25, 2002 EFFECTIVE DATE: Octcber 25, 2002
Samir Ahboud, Chief of Carrier Operations
T 5759 Fleet Street
Carlsbad, Californla 92008
. Issued Under the Authority of the Public Utilities Commission of
Ohio in Case Ho. ~CP=-ACE TRF No. ,
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4.3

$0.15 per minute

A $10.00 per month per number service charge applies.
Billed in one minute increments

-
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service charge applies,
.- A one-time maintenance fee of $1.00 applies after the 1°% call.

ISBUE DATE: September 25, 2002
Samir Abboud, Chief of Carrier Operatlons

5759 Fleet Street

Carlsbad, Califormia 92008

Tssued Under the Authority of the Public Utilities Commission of

“CT"m TRI' NQ - ’

Ohio in Case No.

EFFECTIVE DATE: Octobex 25,

2002
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4.5 pPlrectorv Assistance

_ $.95
4.6 Returped Check Charge
$25.00
4.7
.
Monday - Priday Sat. Sun,
) 8 a.m, Daytime Rate Period
e to
5 p.m.*
. 5 p.m. Bvening Rate Periocd Bvening
—— - to Rate
11 p.m.* ; Periocd
11 p.m. Night /Weekend Rate Period
to
g am.*
) L e . -
S * To, but not including

When a message spans more than one rate period, total
charges for the minutes in each rate period are
caleulakted and the results for each rate period are
totaled to obtain the total message charge. If the
calculation results in a fractional charge, the amount
will be rounded down to the lower cent.

IBBUE DATE: September 25, 2002 EFFECTIVE DATE: Octobaxr 25, 2002
Samir Abboud, Chlef of Carrier Operations
5759 Fleat Street
Carisbad, California 92008
. Issued Under the Authority of the Public Utilities Commigsion of
Ohio in Case No. -CT~ACE TRE No.
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A dial around surcharge of $.50 per call will be added to
any completed INTRAstate toll access code and subscriber
toll-free 800/888 type calls placed from a public or semi-
public payphone.

The Customer will be assessed a monthly state Universal
Service Fund Contribution charge on all telecommunications
services, which in no event shall be less than the
prevailing contribution percentage rate charged the Company
on intrastate traffic by any state agency or its
adminigtrator. A Presubscribed Interexchange Carrier Charge
("PICC") applies on a monthly basis to all Customer monthly
bills at the prevailing rate,

ISBUE DATE: SBeptember 25, 2002 EFFECTIVE DATE: Octcher 25, 2002

Samir Abboud, Chief of Carrier Operations
5759 Fleet Streat
Carlsbad, California 92008

. Tssued Under the Authority of the Public Utilities Commission of
- Ohio in Cmase No. -CP=-ACE TRF No.
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TITLE SHEET

OHIO TELECOMMUNICATIONS TARIFF

This tariff contains the descriptions, regulations, and rates applicable to the
furnishing of service or facilities for Telecommunications Services furnished by
NobelTel, LLC (“NobelTel”), with principal offices at 5857 Owens Avenue Suite 202
Carlsbad, California 92008. This tarff applies for services furnished within the State of
Ohio. This tariff is on file with the Ohio Public Utilities Commission, and copies may be

inspected, during normal business hours, at the company’s principal place of business.

“All telephone companies are subject to the commission’s rules for minimum telephone
services standards (MTSS) found in chapter 4901:1-5 of the Administrative Code.
Customers have certain rights and responsibilities under the Minimum Telephone Service
Standards. These Safeguards can be found in the Appendix ta Ohio Adm. Code 4901:1-5-
03, which is entitled “Telephone Customer Rights and Responsibilities. “These rights and
responsibilities include complaint handling, ordering or changing service, service repair,

payment of bills, and disconnectton and reconnection of service.”
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The Sheets of this tariff are effective as of the date shown at the bottom of the
respective sheet(s). Original and revised sheets as named below comprise all changes

from the original tariff and are currently in effect as of the date on the bottom of this

sheet.
SHEET REVISION
1. Revision
2. Revision
3. Revision
4, Revision
5. Revision
6. Revision
7. Revision
8. Revision
9. Revision
10. Revision
11 Revision
12. Revision
13. Revision
14, Revision
15. Revision
16. Revision
17. Revision
18. Revision
19, Revision
20. Revision
21 Revision
22, Revision
23. Revision
24, Revision
25. Revision
26. Revision
27. Revision
23. Revision
29. Revision
30. Revision
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Section 2.8: Deposit

The Company does not require depasits to commence Service.

Section 2.13 Late Charge

A late Fee of 1.5% monthly or the amount otherwise authorized by law, whichever is
lower, will be charged on any past due balances. Late payment fees should not include
interest on previously charged late payment fees.

Section 2.14 Returned Check Charge

A fee of $25.00 will be charged whenever a check or draft presented for payment for

service is not accepted by the institution on which it is written. The company may waive
the returned check charge under appropriate circumstances.



EXHIBIT C
Case No. 06-1345-TP-ORD

NobelTel, LLL.C
PUCO No. 1 Long Distance

Narrative of Tariff Change

Page(s Section Remarks
Original 1-6 (Check Sheet- Revised to reflect new information
Symbols)

Original 6-27 (1-4) Revised to detariff sections (1-4)



Exhibit B
Rules at Issue

§4901:1-6-05(g)3) A telephone company shall fully disclose to customers and make
available to commission staff upon request, information concerning its current rates,
terms and conditions for all of its detariffed nonresidential tier 2 services and toll
services. Such information shall be in an easy to understand format and provided in a
timely manner.

§4901:1-6-05(g) (4) A telephone company may satisfy the obligation in paragraph (G){3)
of this rule by maintaining an internet web site which provides such information online in
a timely and easily accessible manner. Such information shall be updated regularly and
retained in accordance with Chapter 4901:1-5 of the Administrative Code. This rule does
not relieve the telephone company from any obligations under the minimum telephone
service standards of Chapter 4901:1-5 of the Administrative Code related to customer
transactions and the disclosure of material service provisions at the inittation or a change
in service.

Compliance

NobelTel, LLC has limited retail sales. NobelTel does, however, maintain the website:
http://www nobeltalk.com/. This website provides a full list of our rates, a description of
our service, and customer support contact information. This website is readily accessible
and the address is printed on all physical correspondence sent to customers. If any of our
rates change, this website will immediately be altered to reflect the new rates.


http://www.nobeltalk

