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FILE 7 
Hunter, Donielle 

From: ContactThePUCO@puc.state.oh.us 

Sent: Tuesday, November 04, 2008 2:52 PM 

To: Docketing 

Subject: Docketing 

Attachments: MDET0312084J 3762276.pclf ^ ^ 

Public Utihties Commission of Ohio • ^ r^ 
Investigation and Audit Division ^ \ j -^ Aj 

Memorandinn ^ ^ .^ ^̂ i 

Date: 11/4/2008 O ^ "S 
c : ? ••'̂  
cP 

Re: Mary Detcher 

440 Todhunter Rd 

Monroe, OH 45050 

Docketing Case No.: 08-920-EL-SSO 

Notes: 

Please docket the attached in the case number above. 

1/4/2008 

mailto:ContactThePUCO@puc.state.oh.us
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August 27, 2008 

Public Utilities Commission of Ohio 
Attention:Docketing Department 
180 E Broad Street 
Columbus, Ohio 43215 

RE: 300"() gas hike and large increase on electric delivery 

[ am very upset over these increases, T art'a wi'dow ffid'l may-to"se''riiy"S€ni'c^ M I'am nofgoing 
to be able to afford these charges. I work full time for a very fair wage, I am not old enough for 
Social Security and have problems with gas for my 20 year old car. When will it stop? You wil 
be finding more people dead in their homes in the winter months from no heat. I set my 
themiostat on 55 degrees only in the winter, my family will not even come ch^k on me during 
the winter because they say they freeze in my home. I depend on natuial gas to heat the house 
and in the Monroe, Ohio area where I live it is a 400% price incre^e and now this week anothei 
article lei Is me they are increasing my electric 

f just don't understand these charges, dehvery charges, distribution charges rider ch^ges, the ga 
and electric have been to my home when it was Cinn Gas and Electric. Duke has never done 
anything except come to my home and cut trees, made a mess of the trees in the front of my 
home and they expect me to wmi to pay them lots of money for the mess they made at my home 
I have enclosed pictures of the trees in front of my home that Duke butchered and made a mess 
of, I have had to have a man come to my home and have the butchered trees removed. I am sur-
they don't want to receive a bill from me even though they had no permission to cut the trees. I 
can see if they are in the ŵ ay of the lines, however these trees were way above the hnes and nov̂  
that they have cut them they will al! have shoots come out of the trees and hit the lines. Why do 
the need chop up GODS trees in this way? They need to take a cla^s OB how to cut trees. 

Dtike does not have any service, I have enclosed a copy of my bill, aa you can see my usage is 
very inexpensive, all these fees are terrible. If I got any service lk>m Duke I might w^it to pay 
their bill, as yet I have never gotten a service, My hot water heater would not work, I called ther 
because they say call to have it lit by them, they charge $150.00 to come out to do that. I can hii 
a plumber and get the job done for less. I did it myself. I do not have anything good to ever say 
about Duke. That is why they add all these delivery charges to my bill because they cannot 
increase the usage, just over charge on the delivery and riders. They are a very dishonest 
company and I hope the Public Utilities Commission of Ohio does something about Duke. 

Rockies Express is wanting to run a natural gas line behind my home in the field and I am told 
we cannot even get gas from that, they just want to mess up the property and ruin my well water 
with toxic pipe and natural gas in the ground. Life is not good here anymore. People will all 



move out of the stale of Ohio with these problems. The State of Ohio should stop all this over 
charging. Who do they have to answer to???'?? Don't we have aiyone in the State Of Ohio that 
can control these Bib Businesses charging consumers? 

What about usual and customary charges. I need a job there if all the ^nployees make a huge 
wage to work Ibr the company, they all must make a fortune. It is a sin for them to over chaise 
one person in a house that does not use much fiiel to a fanily of 5 or 6. The delivery charges are 
the same, please help with this problem. 

1 have received an advertising for IGS Energy, 1 am by myself and would Uke for you to tell me if 
this company is any good, or if they only have natural gas or if they have eiectricJty of what. 
Could someone with the Public Utilities Commission please ht me know, I do not want to sign 
up will) another company and jump out of the hot water into the ftying pan. Please assist me in 
this dilemma I am having.Ti'^tSeiet ttie1cnovi*'ab'dubtlGS1Bitei^y:T'hc^^^ 
me. 

1 appreciate your help in this matter, and please see the pictures I have enclosed about the terrible 
job Duke has done in my front yard DonH they have to answer to anyone? Do they just get off 
the hook all the time? 

Mary Detcher 
Upset Customer of Duke 

MjuT Deiclicr 
44(>T0dhunicrRd 
Monroe. OH 4505<̂  ̂ î̂  
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Mary Detcher 
440 Todhunter Rd 
Monroe OH 45050 

t m m Energy 1 -M0.544-69TO 8370-08T3-:^-2 

Mali Pay i |^ t ts T0 

PO Box 9001076 
Louisville KY 402%1076 

Paymertts after Jun 04 not inducted 
Last payment received May t4 

Mi prepared on Jim 04, 2<K)8 
Next meter reading Jut 02, 2O0& 

ijgtimitmiii/^viiriHiiitittjttii 

l ieter NamtJer ^r&m To Pays Wt00nt U$&g& 

Gas 
Elec 

000625971 
093555199 

May 02 Jun 03 
May 02 Jun 03 

32 
32 

4563 
52318 

4566 
52941 

3 
623 

•iFII«W»WWWirw<i».i') .I«I|IHI|I.1HI..H .III Wil'.'J.W'T) 

S M J t & t l & d J i a L 
Usage - 3 CCF 
Duke Energy - Rate RS $16.51 
Cur rMt m ® Q^mmM.^,:.,,.^:m.M^.mi^....JMM^ 
Gas Cost Recovery $1.15SDO0O0/CGF 

EMe&fc" Be^ldeMM 
Usage - 623 kWh 
Duke Ensfgy - Rate RS 
Current Electric Charges 

$71.11 
fTOT 

i T f i T y ' . l h h T l T * * - T f i ^ f " - ^ ^ ••^'••'•liniliiiii ••'••—•••-"'•-••• .i.-^.-J—^.^J- "••^•iilint i l -

Ami Due - Previous Bill 
Paymant(s) R^siv#ci 

Budget Billing Amt DUB 
Other Gredits/Chai^0S 
Tax0s 
CufFenM»BOi;nl ^ m 

: • ' • " - — — — ' — ' — 

Q^^^fiQyjt^htinqfflU 
Qty 1 Usage-41 kWh 
Duke Energy 

1 @Rate OLDR 
Current OL Charges 

$B.oe 

i.)WW»MWtWIHi W i l l ^ j . 

S H E S E H K H M A I 

$153.11 
153,11ci 

1,99 
0.12 

i .LtUml.imumt^i ml *• *iWi> 

Current Briting 
Budget Billing Baiance 
Total Account Balance 

$ 153,11 
27.36CI 

$"125175 

Jmm 
,i|il.iUPr|i..i|l«|i|j|ill|>fWlHlilip(lt,llliMl»«ltlHI¥WW'lWW(»M|B||l)>>^^ 

Taxes $0.12 

Wmi^^ 
Jun 26,2008 

i 

0^m^^\ 
Miiihi i i i i i i iWIi l 

$153.11 

tf""""".^"''"""' 

$155 38 

A Duke Energy^ visit us at www.duke-energyxom 

http://www.duke-energyxom


^ DukB Energy^ 

^rnm 

Mary Detcher 

^ m t ^ M ^ m s 
440 Todhunter Rd 
Monroe OH 45050 

Paqe 2 of 3 
A^^i^f^isii^ir 

8370 0873-20-2 \ 

in a recent ruling by the PUCO, Rider HSC is now included in your genaration charges and is avoicfeibte 
when you ^re served by an eiectric suppHer. For nonresidentia! customers only, Rider IMF can be 
waived by switching to an ©Isclric supplier strsd agreeing not to return to Duk© service until after 
December 31,2008. These changes do not affect li^s amount oi your bill. 

Ai Duke £ri&rgy. we care about your salety. In recognttlon oi National Safety Month, we encourage you 
to review our electric and gas saiety tips online at www. duke-energy.com, 

Thi$ month's Gas Cost Recovery (GCR) charge for custonriers purchasing their natural gas trom Duke 
Energy is $1.1550 per CCF, which includes a base GCR of §1.1012 and Ohio e/cise tax of $0.0538. 

PRICE TO COMPARE; In order for an average residential customer to save money, an electric supplier 
must otter a price lower than 6.81 cents per kWh. Your Price to Cornpare may be different based on 
your usag^. Visit www .duke-energy.com to calculate your individual Price to Compare or contact Duke 
Bn&rgy lor a wdtt^n expl^n^jon..,. .,;,::u.4t?:rv:̂  .= = ;.:'s..?;..;„-- -•u .̂-̂ -ts :̂'î i..;Au.-•.. >v-v̂ '̂.>,.> •..̂ ^̂ - = ̂ ^̂ •;.;.- :..;-.L;.,:: ,.^,:. 

[;: E^li|ii:|ffi|i|iW '̂̂  'j 
JGas 
[Meter • 00062597! 
i CCF Usage- 3 

iM3y02-Jun03 
132 Days 

1 Electric 
Meter.' 093555199 
kWh Usage .• 623 

May 02-Jun 03 
32 Days 

Outdoor Lighting {OL| 
1 Quantity • 1 
Lumens - 9,500 
Type •• High Press Sodium 
kWh Usage • 4 
May 02 •• Jur̂  03 
32 Days 

Duke Energy 
Rate RS - Residentfal Service 

Customer Charge S 6.00 
Gas Delivery Charoe 

3CCF @ $0,18591000 056 
Gas Delivery Riders 6.48 
Gas Cost Recovery 

3GCr @ $ 1 15500000 3 47 

Tol;¥il€M^^lt<^tC:^ifiur0^ •' 

Duke Energy 
Bate RS - Heskfential Svc-Summer 

Distribution-^Customer Chg $ 4.50 
Delivery Charges 

Distnbution^Energy Chg 
623 kWh ^ $0.01994900 12.43 

Rider TCR 3.53 
Delivery Riders 2.99 
Total Delivery Charges $11:§B 

Generation Charges 
Generation Ensrgy Chg 

6a3kWh @ $0.04418000 27.52 
RkterFPP 7.60 
RklerAAC 4.16 
Generatbf! Riders S,3B 
Totat Generation Charges 1 4 7 M 

TsJtalCurr^ili^fftafl^efi ;. 

Duke Energy 
Rate OLOR - Outdoor LighUng-Res 

Delivery Charges 
Osstribution-Energy Chg $ 5.60 

Rider TCR 0.11 
Delivery Rkters 0.28 
Total Delivery Charges ^ ^ ; § § 

Generation Charges 
Qeneration Energy Chg t. 17 

Rider FPP 0-49 
Rtder AAC 0.16 
Generatbfi Riders 0.25 
Total Generation Charges 1 2 . ^ 

Tc^l Cunmt Oi ctmm^ 

$16.51 

i 16.51 

j 

j 
j 

1 
71.11 

$71.11 

8.06 

$8.06 i 

>*%• i r t ^ s m tCTmm.^^ 
•fictt it« af uAwu/f^tsfe'pup^rwsmv.rysm 



Duke 
cppkc 

rate 
increase 
5,5 percent proposed 
increase for delivery 
service starting in 2009 
would raise fixed charge. 

By Jessica lander-Hefeer 
Staff Writ*̂ r 

Duke I'.nerRy Oiito announced it 
will s(M'k approval for a 5.5 percent 
increa.se iot electric delivery s*ir-
vice from the l̂ ublic .Utilities Com
mission ol Ohio. Tlie new rate 
w<.)nld go into effect in the sea>rid 
quarter of 2009. 

'\"ht utility compatiy sakl the 
incresise will raise the montbt 
(ixcd rieliveo-' c(iarg"6iiKi 

How êven wHli ttie end of a tmn-
sifion charge reMed f:o Ohio's 
electric cuMmner choice Ic^sla-
i\(M\ Duk*̂  offoialH said WM*. avw-
a.t̂ :> hil] tor cuĵ tomers using 1,000 
kilov̂ Ĵtt-hoiirfi per month shouki 
fnll by ylxiut $1.71 perrtwnlh. 

'I1ic pr()f)ffscd !j(jort?ase will atki 
m) eKtra |̂56 mi||ji;>.|î nnualJy to 
(-einilnirw? the 1235 rtjillion in reli
ability impmvements Dukf̂  lias 
made !a the e}e<̂ tric ddivory sys-
rem, <K'ct»rdin|̂  to a news reieasc. 

. llTe etimpany also wants to tre-
afe a system of srrader annual 
ir)creas*.?s to tfilmburHc it h r its 
ijtpfirades, as wt̂ l aa Smart Grid 
technoiojjf̂ ', whieii will incldde 
axtioniatic oitier readings. ' 

Othdals Irorn the Ohio Con-
sitmem' Counsel, a rt\sidential util-
i1if»s consnmcr advixalc, -said they 
Will carel'uliy revie\\' the pro|W)s .̂ 

"U î  mn'er j|(>od news when 
(.here is the j>os.sibi]jty of a rate , 
increase for rcsidcBtiai consum
ers," th^ offset s»id in a s^aiemait. 
"Thc^e an* ioiigti economic tini^ 
tor T-esidenI:.s in Duke linei^'«* ,s(5r-
vicc an;a aiid acrcfss Ohio. Miti so 
nuiny prmUicls md s<?rvices gtviftg 
up in price, consumens are sini^-
îirtsr 10 psiy their current bilJs." 

Diiki! Ivnergy just̂ increas^Ki its 
Im-ni njthind jja;̂  distrihatioil rate, 
eharjrfng'castmners $15 through 
\h\$ summer, i\nm incrrasin^ ihe 
foe to $^0,25 by Octol>er and 
$25.33 in June 20(:)<J. Prevkxjsly, 
(ijstciiners paid a fixefi cfcii^e of 
$G per !sionth. 

http://increa.se

