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Verbal Testimony 

As we have heard repeatedly, AEP is asking for a 15% Increase In utility rates each year for 
three years, in addition to other provisions for recovered costs which could be added to 
that. 

This 15% increase suggests that, as customers, we could potentially reduce our energy use 
by 15%, thus avoiding a higher monthly bill. Although it is true that in the US we use a 
greater amount of energy per person than those in other developed countries, and we 
need to reduce our energy use; it is also true that those most affected by this proposal are 
already doing more with less. 

Those who are most affected by this proposal are those who pay energy costs that amount 
to 30% of their fair market rents in energy costs. In 59 counties in Ohio, this represents the 
average person. Even those who pay "only" 22% of their fair market rent in energy costs will 
be affected. Yet this is the average for 87 out of 88 counties in Ohio. The "average" person 
in Ohio will be deeply affected by the cumulative 52% plus rate increase proposed by AEP. 

Now let's turn this around. If AEP itself were able to achieve 15% increase in energy 
efficiency in each of the next three years, there would not be a need to increase costs for its 
customers. Make no mistake - this would not be a totally altruistic move on AEP's part. 
Studies have shown that for every one dollar spent on energy efficiencies, the return is 
three dollars - a 200% return ornrwestmerrt. Further,this is an acWevableilfoal'^ 
evidenced by energy efficiency measures implemented in the state of California. In 
addition energy efficiencies are mandated by Senate Bill 221 and such measures would 
fulfill those requirements, thus accomplishing two objeaives at the same time. 

We will do our part to do more with less, regardless of the rate case outcome. The question 
is: Will AEP meet that effort equally by achieving Its own efficiencies and economies. 

Increasing customer rates is an "easy" step for AEP to take in order to increase revenues. 
These are not easy times. 

Please do not grant this rate increase requested by AEP. 
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