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Rene^ J. Jenkins 
Director of Administration 
Docketing Division 
Public Utilities Commission of Ohio 
180 East Broad Street, 13th Floor 
Columbus, Ohio 43215 

Re: Case Nos. 07-829-GA-AIR; 07-830-GA-ALT; 07-831-GA-AAM; 08-169-GA-ALT; 
Q6-1453-GA-UNC 

Dear Ms. Jenkins: 

On October 21,2008, The East Ohio Gas Company d^/a Dominion East Ohio ("DEO") 
filed a Motion for Approval of Revised Bill Format. The revised bill format filed with the 
Motion included the following description : 

The Ohio Consumers' Counsel (OCC) represents residential utility 
customers in matters before the PUCO. TTie OCC can be contacted 
toll free at 1-877-742-5622 from 8 a.m. to 5 p.m. weekdays, or 
visit www.pickQcc.org. 

It has come to DEO's attention that this language is not the most current. The attached 
revised bill format includes the following language, which is the most current: 

Residential customers may also contact the Ohio Consumers' 
Coimsel (OCC) for assistance with complaints and utility issues 
toll free at 1-877-742-5622 from 8 a.m. to 5 p.m. weekdays, or 
visit wvyw.pickQcc.org. 

This is the only modification to the revised bill format, which is enclosed as Attachment 
A to this letter. Please call me if there are any questions. 

Sincerely, 
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PITTSBURGH - SAN DIEGO • SAN FRANCISCO • SHANGHAI • SINGAPORE • SYDNEY • TAIPEI • TOKYO • WASHINGTON 
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Enclosure 

cc: Christine T. Pirik, Esq. (via e-mail) 
Scott E. Farkas, Esq. (via e-mail) 
Parties of Record (w/enclosures) (via e-mail) 



ATTACHMENT A 

Paying Your Bill 
This bill may be paid at any authorized payment agency. Be sure to bring the errtire bill when paying in person. For !he location of a payment a^ncy 
near you, please visit www.dom.com or call 1-800-362-7557. Also, pay online anytime at www.dom.com via debit/credit card or electronic dieck, or call 
BillMatrix Corporation, toll free at 1-800-573-1153. Service fee applies. 

For your own protection, do not send cash through the mail. Allow six days for payments to be applied to your account. Please rerard your account 
number on your check or money order and mail to Dominion East Ohio, PO Box 26785, Richmond. VA 23261-6785. Do not include correspondence with 
your payment. 

ELECTRONIC CHECK CONVERSION — When you provide a check as payment, you authorize us either to use infonnation from your check to make a 
one-time electronic fund transfer fnam your account or to process the payment as a check transaction. When we use information from your check to 
make an electronic fund transfer, funds may be withdrawn from your account as soon as the same day we receive your payment, and you will wA 
receive your check back from your financial institution. If you do not want your check converted or have questions, please call 1-800-362-7557. 
Manage Your Account—Register for free at www.dom.com. Make payments, get e-Bills, view billing and usage history 365 days a year! 

Explanation of Billing Terms 
(The following terms will not appear on every bill.) 

Basic Monthly Charge 

Cancel Billing 

OR 
Estimated Gas Bill 

Gas Cost 

Gas Usage Charge 

Gross Receipts Tax 

Investigation Fee 

Late Payment Charge 

This new charge replaces the Monthly Service 
Charge for most customers. It inclitdes the fixed 
costs for delivering gas, plus appHcabte riders. 
A credit issued to the account when a correction is 
needed on past charqes. 
Credit. 
During the months we don't read your meter, your 
bill is based on previous gas usage, gas rates and 
the weather. An estimated bill will be verified when 
your meter is read or you may enter your own mntfrr 
reading online at www.dom.com. 
The price charged to cover ttie cost of natural gaa. 

Covers expenses, including SSO gas cost and 
transportation charges. Involved in bringing gas 
services to customers who purchase gas from 
Dominion East Ohio. 
Ohio tax levied on public utilities. 

Fee to be levied in those circumstances where 
Dominion East Ohio has reasonable proof of the 
customer's fraudulent or damaging practice related 
to gas service. 
Beginning in April 2009, a 1.5% late payment 
charge (LPC) may be added to the past-due amount 
of your bill if you do not pay the minimum required 
amount by Itie biW due date. For Payment Plan and 
Budget customers, the LPC applies only to the past-
due plan amount. 

MCF 

Meter Test 

Miscellaneous Charge(8) 
Monthly Service Charge 

Keconnedion Fes 

Reset Read 

Returned Payment Fee 

Security E)eposit 
Installment 
Standard Service Offer 
fSSO) 
Transportation Chafes/ 
Usage-Based Charges 

An abbnavlation fbr the standard measure of gas 
meaning i.OOO Cubic Feel. 

Charged for a meter test performed at a customer's 
request. 
An additional debit or credit applied to the account. 
Covers such c o ^ as the maintenance of the gas 
meter, meter reading, billing and record keeping. 

Charged to recorinect service at a service address 
followina a shutoff fbr nonoavment 
Adjusted reading that establishes the point from 
which you are responsible for gas u ^ following 
equipment replacement or a tHiling adjustment. 

Fee for each returned item tendered or authorized 
as payment on the customer's ao^iunt and returned 
for any reason, including insufficient or uncollected 
funds, ckised account, revoked authorization or stop 
payment. 
Security deposits are billed to customers in equal, 
one-third increments of the total deposit 
Cost of acquiring natural gas for sale to customers 
who purchase gas from Dominion East Ohio. 
Cover costs associated with delivering gas to the 
meter, including applicable riders and taxes. All 
customers are required to pay these charges 
regardless if they choose an attemate supplier 
through the Energy Choice or other transport 
programs. These charges do not include the cost of 
the gas. 

Billing, Service inquiries or Concerns 
If you have a billing or service problem, please call Dominion East Ohio first at the number listed at 1-800-362-7557. 

If your complaint is not resolved after you have called Dominion East Ohto, or your Energy Choice supplier or governmental aggregator at the number 
listed on the front of your bill, or for general utility infonnation. residential and business customers may contact the Public Utilities Commission of Ohio 
(PUCO) for assistance toll free at 1 -800-686-7826 or for TTY toll free at 1 -800-686-1570 from 8 a.m. to 5 p.m. weekdays, or visit www.Duco.Qhio.QOv. 
Residential customers may also contact the Ohio Consumers' Counsel (OCC) for assistance with complaints and utility issues toil free at 1-877-742-
5622 from 8 a.m. to 5 p.m. weekdays, or visit wwvy;.pickocc,org. 

EMERGENCY SERVICE . . . 
We consider it an emergency when you smell a gas odor or when none of your gas appliances are working. Call toll ft-ee 1-877-542-2630. Our 24-hour 
emergency personn^ will take your call. 

FOR HELP WITH YOUR BILL . . . 
There are several programs available that could help you with your winter heating bills. For more information, call us at 1-800-362-7557. 
Medical Certification - Delays a shutoff when it would be especially dangerous to the health of a pennanent member of your household. It allows you 
time to get financial help. It does not reduce the amount you owe. You can get a medical certification fomn by calling 1-600-950-7989. A licensed medical 
professional must sign the form. If gas sen/ice is off, return the signed form within 21 days to restore sen/ice. 
Energy Choice - This program provides eligible customers the ability to purchase gas fi*om supplier. To obtain an "Apples to Apples" comparison of 
available competitive natural gas supplier offers, visit the PUCO Web site at www.puco.ohio.gov or call 1 -800-299-7271. Another resource for 
information is www.DominionGasChoice.com. 

HOW TO REACH US . . . 
By Internet - Visit us online at www.dom.com to 'Manage Your Account' 365 days a year! 
By Phone - Call us at 1-800-362-7557. Our office hours are 7 a.m. to 7 p.m. Monday through Friday. 
For Hearing-Impaired Customers - Cleveland customers with a Telecommunications Device for the Deaf can call 216-736-6789. Those in other areas 
can call toll free at 1-800-633-8903. 
By Mail - Write to Dominion East Ohio^ PO Box 5759, Cleveland, OH 44101. Please do not include payment wilh your correspondence. 
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