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In the Matter of the Application of Columbia
Gas of Ohio, Inc. for Authority to Revise its
Depreciation Accrual Rates.

Case No. 08-0075-GA-AAM

JOINT STIPULATION AND RECOMMENDATION

INTRODUCTION
These cases are before the Public Utilities Commission of Ohio (“PUCO” or “Commis-

sion™) upon the Applications filed by Columbia Gas of Ohio, Inc. (“Columbia” or “Company™)
on March 3, 2008, for: (1) authority to increase its rates and charges for natural gas service
pursuant to Section 4909.18, Revised Code (Case No. 08-0072-GA-AIR); (2) approval of an
alternative ﬁte plan pursuant to Sections 4929.11, 4929.05, and 4905.13, Revised Code {Case
No. OS—OD??:-GA—ALT); (3) approval of changes to accounting methods (Case No. 08-0074-GA-

AAM); and, (4) authority to revise depreciation accrual rates (Case No. 08-0075-GA-AAM).



By Entfy dated April 16, 2008, the Commission found that Columbia’s Notice of Intent
was received in accordance with Section 4909.43(B), Revised Code, and in compliance with
Chapter 1, Rule 4901-7-01, Ohio Administrative Code, of the Standard Filing Requirements
(“SFRs™); and accepted Columbia’s rate increase Application for filing as of March 3, 2068. In
the same Entry, the Commission found Columbia’s public notice proposed in Schédule S-3 of
the SFRs in compliance with Section 4909.18(E), Revised Code, and ordered that it be published
in accordance with Section 4909.19, Revised Code.

Rule 4901-1-30, Ohio Administrative Code (“OAC”), provides that any two or more
parties to a proceeding may enter into a written or oral stipulation concerning the issues
presented in any Commission proceeding. Pursuant to Rule 4901-1-10(C), OAC, the Staff of the
Commission (“Staff”} is considered a party for the purposes of entering into a stipulation under
Rule 4901-1-30, OAC.

Pursuant to Rule 4901-1-30, OAC, Columbia Gas of Ohio, Inc. (“Columbia”); Staff; the
Office of the Ohio Consumers’® Counsel (“OCC”™); the Ohio Energy Group, the Appalachian
People’s Action Coalition, North Coast Gas Transmission Company, LLC, Stand Energy
Corporation (“Stand Energy”), Knox Energy Cooperative Association, Inc. (“Knox”), Ohio
Partners for Affordable Energy (“OPAE™), Dominion Retail, Inc., the Ohio Gas Marketers
Gmﬁp, the Communities éf the Northwest Ohio Aggregation Coalition, the Ohio Farm Bureau
Federation and Honda of America Mfg., Inc. (“Honda™} enter into and request the Public
Utilities Commission of Ohio (“Commission”) to accept the following Joint Stipulation and
Recommendation in the above-captioned proceedings.

Based upon the signatory parties’ (“Parties™) participation in settlement discussions and

the materials on file with the Commission, which include the Report of Conclusions and



Recommendations on the Financial Audit of Columbia Gas of Ohio, Inc. prepared by Blue Ridge
Consulting Services, Inc. and docketed on August 21, 2008, the Staff Report of Investigation
docketed on August 21, 2008, and the Parties’ pre-filed teétimony, Parties believe that these
materials and the record in this proceeding adequaiely support this Joint Stipulation and
Recommendation.

The purpose of this document is to set forth the agreement of the signatory parties (“Par-
ties”) below and to recommend that the Commission approve and adopt this Stipulation
resolving all of the contested issues raised in Case Nos. 08-0072-GA-AIR, 08-0073-GA-ALT,
08-0074-GA-AAM and 08-0075-GA-AAM, except only those issues that are specifically
identified herein as being reserved for separate resolution by means of litigation or otherwise.
The terms of this Stipulation and Recommendation are consistent with the Staff’s updated
recommendations which reflect, in part, the positions taken and evidence presented by OCC and
Columbia, as more specifically shown on Stipulation Exhibit 1 and are supported by the
information contained within the schedules and documents filed as a part of Columbia’s
Applications in these cases. The Parties agree that this Stipulation and Recommendation is
supported by adequate data and information; represents a just and reasonable resolution of the
issues that are proposed to be resolved by the terms of this Stipulation and Recommendation;
violates no regulatory principle; and is the product of lengthy, serious bargaining among
knowledgeable and capable parties in a cooperative process undertaken by the Parties to settle
such contested issues. While this Stipulation is not binding on the Commission, it is entitled to
careful consideration by the Commission where, as is the case here, it is sponsored by a wide

range of interests, including the Commission Staff. Therefore, the Parties, by and through their



respective counsel, hereby agree and stipulate to the following matters, and recommend that the
Commission approve the following provisions.
REVENUE REQUIREMENT

1. Columbia’s current rates are no longer sufficient to yield reasonable compensa-
tion for the services rendered and are therefore unreasonable.

2. The Parties agree that Columbia shall receive a revenue increase of $47,143,100
calculated as shown on Stipulation Exhibit 1, showing total annual revenues of $1,487,051,000.
The stipulated revenue increase is a compromise, agreed-upon amount and is based upon an
updated Staff recommendation including a retum on equity determination reduced by 25 basis
points (see Paragraph 6 below). The revenue requirements described in this paragraph shall be
adopted in conjunction with the following:

A. Unless otherwise specifically provided for in this Joint Stipulation and Rec-
ommendation, including the exhibits or attachments referenced herein, all rates, terms
and conditions shall be treated in accordance with the Staff Report. If any proposed rates,
terms and conditions, set forth in Columbia’s application, are not addressed in the Staff
Report or this Joint Stipulation and Recommendation, the proposed rates, terms and con-
ditions shall be treated in accordance with the applicable Application filed in these pro-
ceedings.

3. The Parties acknowledge that Columbia’s base rates resulting from this Joint
Stipulation and Recommendation will not include any amount for gas storage carrying costs.
After the issuance of a Commission order adopting this Joint Stipulation and Recommendation
Columbia will recbver its actual gas storage carrying cﬁsts through its GCR mechanism.

Columbia’s rate base, shown on Stipulation Exhibit 1, has already been adjusted to reflect this



change. Each month, carrying charges associated with the actual average monthly storage
balances of Account 164, Gas Stored - Current, shall be accrued at an annual rate of 10.95%, for
pm'posc's of delivered costs of natural gas that will be subject to recovery through Columbia’s
GCR. The average monthly storage balance will be calculated by averaging the current month’s
beginning and ending balance of Account 164, Gas Stored — Current. The current month’s
average storage balance will then be multiplied by the daily rate of .03% and then multiplied by
the number of days in the current month. The daily ratc cquates to 10.95% divided by 365 days.”
The Parties agree that the Commission should: (a) remove the carrying charges associated with
actual gas storage from base rates as set forth in Exhibit 1 to the Joint Stipulation and Recom-
mendation; (b) permit Columbia to recover its actual gas storage carrying costs through 'ﬁs GCR
mechanism; (c) approve the methodology for the calculation of the storage carrying costs for
inclusion in Columbia’s GCR filings subsequent to the issuance of the Commission order
adopting this Joint Stipulation and Recommendation; (d) find that such an adjustment to
Columbia’s rates is not an increase in base rates; and, {(e) approve the recovery of such costs in
Columbia’s annual GCR audit cases following the Commission’s order in this proceeding;
provided that Columbia file an application with the Commission no later than February 1, 2009,
seeking approval for the procurement of its commodity requirements through an auction process
in accordance with the Commission’s Order in Case Nos. 04-221-GA-GCR et al. Nothing in this
Joint Stipulation and Recommendation will prevent any party from objecting to the calculation
of carrying charge amounts or the monthly balances of Gas Stored — Current used for the purpose

of determination of carrying charges in subsequent GCR cases.

1 10.95% is the stipulated rate of return of 8.12% plus a tax gross up factor 2.84%.
2 0CC does not support the proposed 10.95 % annual rate at which carrying charges are to be accrued. The Ohio
Gas Marketers Group neither supports nor opposes the proposed 10.95% accrual rate.



4, The Parties acknowledge that Columbia’s base rates resulting from this Joint
Stipulation and Recommendation will not include any portion of regulatory assessments on gas
cost revenue. After the issuance of a Commission order adopting this Joint Stipulation and
Recommendation, Columbia will recover these regulatory assessments through its GCR
mechanism. The revenue requirement, shown on Stipulation Exhibit 1, has already been adjusted
to reflect this change. Regulatory assessments to be included in the GCR shall be determined
through the multiplication of actual monthly sales volumes by $.0177 per Mcf.’ The Parties
agree the Commission should: {a) approve this methodology for calculation of regulatory
assessments to be recovered through the GCR; (b) find such an adjustment to Columbia’s rates
not an increase in base rates; and, (¢) approve the recovery of such costs in Columbia’s next
GCR filing following the Commission’s order in this proceeding. Nothing in this Joint Stipula-
tion and Recommendation will prevent any party from objecting to the methodology and/or
calculation of regulatory assessments included in subsequent GCR proceedings. The Parties
acknowledge the Commission’s approval of this treatment eliminates the need for continuation
of Columbia’s Surcredit Rider.

5. The value of all of Columbia’s property used and useful for the rendition of ser-
vice to its customers, determined in accordance with Sections 4909.05 and 4905.15, Revised
Code, as of the approved date certain of December 31, 2007, is $1,028,445,000 as shown on

Stipulation Exhibit 1.

3 The total regulatory assessments remaved from Stipulation Exhibit 1 and the development of the regulatory
assessment rate of $.0177 per Mecf is set forth on Attachment LWM-1, Page 2 of 2 of the Prepared Du'ect
Supplemental Testimony of Larry W. Martin filed in these cases on September 25, 2008.



RATE OF RETURN 7
6. Columbia is entitled to an overall rate of return of 8.12% and based on the infor-

mation contained in the record of this proceeding the Parties agree that annual revenues specified
above shall provide Columbia with an opportunity to earn an pvera.ll return of 8.12%. The Parties
agree that the corresponding return on equity is 10.39%. In agreeing upon-this return on equity,
the parties took into consideration the fact that investors may perceive Columbia to be less risky
because of the alternative regulation provisions agreed to by the Parties and because of the
levelized rate design proposed by Columbia. Accordingly, the Parties -reduced Columbia’s return
on equity by 25 basis points in order to reflect this reduced risk perception.

TARIFFS

7. The tarift sheets attached as Stipulation Exhibit 2 contain rates, provisions, terms
and conditions to which the Parties agree and such rates, provisions, terms and conditions should
be approved by the Commission to be effective for all service rendered on and after the date the
final tariff sheets are filed at the Commission. Those proposed tariffs on which the parties do not
agree — i.e., tariffs impacted by the rate design issues discussed hereinafter — are addressed in
Stipulation Exhibit No. 3, discussed hereinafter.

8. As discussed hereinafter, the Parties have not reached agreement on the appropri-
ate rate design for Columbia rate schedules Small General Service, Small General Schools
Service, Small General Transportation Service, Small General Schools Transportation Service,
Full Requirements Small General Transportation Service and Full Requirements Small General
Schools Transportation Service (collectively referred to as the “Small General Service Class™).
The tariff sheets set forth in Stipulation Exhibit 3 do not reflect agreement of the Parties, but are
the tariff sheets that reflect Columbia’s proposed rate design based on the revenue requirement

set forth in paragraph.number 2 above. The tariff sheets in Stipulation Exhibit 3 may need to be



revised, depending on the Commission’s disposition of the rate design issuc about which the
Parties are not in agreement.
COST OF SERVICE ALLOCATION

9.  The Parties agree that the revenue distribution shown on Stipulation Exhibit 4
shall be utilized to develop rates and charges ultimately approved by the Commission in this
proceeding.
ALTERNATIVE REGULATION — RIDER IRP

10.  The Parties agree and recommend that Columbia be authorized to establish an In-
frastructure Replacement Program Rider (“Rider IRP”). Rider IRP will provide for the recovery
of costs incurred in: (1) the future maintenance, repair and replacement of customer-owned
service lines that have been determined by Columbia to present an existing or probable hazard to
persons and property, and the systematic replacement of, over a period of approximately three
vears, certain risers prone to failure if not properly assembled and installed. The replacement of
customer-owned service lines and prone to failure risers. was previously approved by the
Commission in its Opinion and Order dated April 9, 2008, in Case No. 07-478-GA-UNC; (2)
Columbia’s replacement of cast iron, wrought iron, unprotected coated steel and bare steel pipe
in its distribution system, as well as Columbia’s replacement of company-owned and customer-
owned metallic service lines identified by Columbia during the replacement of all the above
types of pipe (referred to as the Accelerated Mains Replacement Program or AMRP); and, (3)
the installation over approximately a five-year period of Automatic Meter Reading Devices
(“AMRD”) on all residential and commercial meters served by Columbia. Rider IRP shall be
calculated using a rate of 10.95% (10.95% is the stipulated rate of return of 8.12% plus a tax

gross up factor 2.84%).



A The IRP shall be in effect for the lesser of five years from the effective
date of rates approved in this proceeding or until new rates become effective as a result of
Columbia’s filing of an application for an increase in rates pursuant to Section 4909.18,
Revised Code, or Columbia’s filing of a proposal to establish base rates pursuant to an al-
ternative method of regulation pursuant to Section 4929.05, Revised Code. Thus, unless

Columbia’s IRP is altered by the filing of an application for an increase in rates pursuant
to Section 4909.18, Revised Code, or the filing of a proposal to establish base rates pur-
suant to an alternative method of regulation pursuant to Section 4929.05, Revised Code,
Columbia will make IRP filings in late 2008, 2009, 2010, 2011 and 2012, with the re-
vised Rider IRP to become effective in May of each year 2009 through 2013. The IRP fil-
ing procedure is more fully described hereinafter. At the conclusion of the five-year pe-
riod specified herein, Columbia must request that the Commission reauthorize Rider IRP
in order to continue the mechanism beyond the five-year period. That request for reau-
thorization must be made as part of an application for an increase in rates pursuant to
Section 4909.18, Revised Code, or Columbia’s filing for an alternative method of regula-
tion pursuant to Section 4929.05, Revised Code, and shall include all applicable due
process protections.

B. Rider IRP, which will include a reconciliation of costs recoverable and
costs actually recovered, shall recover the return of and on the plant invesiment, inclusive
of capitalized interest, or post-in-service carrying costs charges (“PISCC”), as described
below, deferred depreciation expense and deferred property taxes associated with the IRP

Program, all as described in Columbia’s Application and supporting testimony. In addi-



tion the IRP will provide for recovery of annualized depreciation expense and annualized
property taxes.

C. Columbia shall present the incremental revenue requirement for each year
and for each component of the IRP in each annual IRP filing.

D. Rider IRP shall also reflect the actual annual savings of Operations and
Maintenance (“O&M”) expense as an offset to the costs that are otherwise eligible for re-
covery through Rider IRP.

i. For the AMRP portion of Rider IRP, each annual IRP filing shall
contain a comparison of that year’s FERC Account 874 — Mains & Services Ex-
pense; FERC Account 887 — Mains Expense; and FERC Account 892 — Services
Expense against those salﬁe expenses for the test year in this case (the twelve
mornths ended September 30, 2008). If that year’s expense is lower than the test
year amount, the savings thus calculated should appear as a reduction to the reve-
nue requirement.

ii. For the AMRD portion of Rider IRP, each annual IRP filing shall
contain a comparison of that year’s Meter Reading Expense (FERC Account 902)
against the meter reading expense for the test year in this case (the twelve months

~ ended September 30, 2008). If that year’s meter reading expense is lower than the
test year amount, the savings thus calculated should appear as a reduction to the
revenue requirement.

ili.  The Parties further agree that within sixty days of the issuance of a
Commission’s order adopting this Joint Stipulation and Recommendation Colum-

bia shall meet with Staff and the OCC to identify any additional savings (e.g.,

10



Meter Reading Plan and call center savings) that may result from the AMRD pro-

gram and establish a baseline that can be used to identify and flow through to cus-

tomers other AMRD related savings not reflected in FERC Account 902.

E Columbia shall accrue and recover PISCC at its weighted cost of debt for
the applicable calendar vear for the accumulated infrastructure investment amounts in

Rider IRP from the date that the applicable assets are placed in service until the effective

date of the next subsequent Rider IRP rate adjustment. Nothing herein shall affect the rate

basc valuation that Columbia may propose or seek in a future application made pursuant
to Sections 4909,18 or 4929.05, Revised Code.

11.  Within thirty days of the Cqmmission order adopting this Joint Stipulation and
Recommendation, Columbia shall docket its initial Rider IRP pre-filing notice. In years 2009
through 2012, Columbia shall .docket its Rider IRP pre-filing notice by November 30 of each
vear. Each year’s pre-filing notice will contain estimated schedules for the Rider IRP to become
effective the following May 1. The schedules will contain a combination of actual and projected
data for the calendar vear. By the following February 28, Columbia will file an updated
application with schedules supporting the proposed Rider IRP adjustment based on actual data
through the prior calendar year. The Parties agree that this annual application will be an

_application to establish a successor Rider IRP and shall not be an application to increase rates
and charges. Columbia will bear the burden of proof in its annual cost recovery filings of
demonstrating the reasonableness of the level of recovery of its IRP expenditures. Staff will
conduct an investigation of each annual Columbia filing and, unless Staff finds the filing to be
unjust or unreasonable, or if any party files an objection that is not resolved by March 31 of each

year, the Staff shall issue its recommendation to the Commission on the increase in Rider IRP to -

11



be effective on May 1 of that same year, If the Staft determines that Columbia’s applicaiion to
increase Rider IRP is unjust or unreasonable, or if any other party that filed for intervention files
an objection that is not resolved by Columbia, an expedited hearing process will be established in
order to allow the parties to present evidence to the Commission for final resolution.
A.  The cap mechanism specified in the remainder of this Paragraph is a limi-
tation on the amount of the Rider IRP charge for the Small General Service Class. The
Rider IRP rate that becomes effective May 1, 2009, shall not exceed $1.10 per customer
per month. The Rider IRP rate that becomes effective May 1, 2010, shall not exceed
$2.20 per customer per month. The Rider [RP rate that becomes effective May 1, 2011,
shall not exceed $3.20 per customer per month. The Rider IRP rate that becomes effec-
tive May 1, 2012, shall not exceed $4.20 per customer per month, The Rider IRP rate that
becomes effective May 1, 2013, shall not exceed $5.20 per customer per month. The ac-
tual amount of any Rider IRP charge shall depend on the justification provided by Co-
lumbia as part of its annual application process described herein and the Commission—’s
determination following such application. By agreeing hereto, Signatory Parties do not
relinquish future rights to present evidence indicating that the distribution of costs
through Rider IRP to customer classes should be modified on a going-forward basis.
B. If during any year of the first four years of the five-year duration of Rider
IR‘PA as specified herein, Columbia’s IRP costs would result in a Rider IRP rate that ex-
ceeds the Rider IRP caps described above, Columbia may defer on its books any costs
that Columbia is unable to recover through Rider IRP because the Rider IRP rate would
otherwise exceed the specified cap. Such costs shall be deferred with carrying charges at

an annual rate of 5.27% representing Columbia’s long-term debt rate. Columbia may then
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include such deferred costs in any subsequent Rider IRP application during the five-year
duration of Rider IRP as specified herein, and recover the deferred costs so long as the
inclusion of the deferred ;:osts does not cause Columbia to exceed the Rider IRP cap in
the subsequent year in which the deferred costs are included in the Rider IRP adjustment
filing. Any deferrals remaining at the end of the five-year period shall not be recoverable
by Columbia.

12.  For the AMRP portion of the IRP, Columbia will include as part of its annual
February 28 application described above Columbia’s AMRP construction plans for the same
calendar year. For purposes of this paragraph, Columbia’s construction plans shall include a
summary of planned activity for the calendar year and will also include the following informa-
tion related fo costs incurred during the previous calendar vear: (1) investment in infrastructure
replacement under the AMRP (including service line replacement costs and the other cost
components included in Columbia’s application); (2) pipeline mileage replaced (by type); (3) the
revenue requirement for the investment in infrastructure replacement; and, (4) the derivation of
rates for the prospective twelve-month recovery period. Beginning with Columbia’s initial
February 28 application and annually thereafter, OCC shall be provided an opportunity for
meaningful participation with Columbia and Staff: (1) in annually reviewing Columbia’s
construction plans; (2) any procedure to establish the initial or successor Rider IRP rates; and, (3)
any other IRP-related process or proceeding that impacts the scope of the IRP program and/or
the cost recovery of the [RP program.

13. By no later than November 30, 2012, Columbia shall perform a study assessing;
(a) the impact of the AMRP program on safety and reliability; (b) the estimated costs and

benefits resulting from acceleration of the pipeline replacement activity; and, (¢} Columbia’s

13



ability to effectively and prudently manage, oversee and inspect the AMRP program. The study
shall be provided to the Parties and may be considered by the Commission in its review of any
Columbia-Rider IRP adjustment filing. Should the OCC decide to independently review or
engage an independent auditor for the review of any Rider IRP adjustment filing, Columbia
agrees to cooperate with the OCC and provide the information needed for the OCC to conduct a
meaningful audit.

14.  Giving consideration to Columbia’s need to retain qualified, reliable and eco-
nomic contractors to administer the AMRP program, Columbia will encourage its AMRP
contractors to use their best efforts to retain Ohio labor to perform AMRP-related services. As
part of its annual AMRP applications, Columbia shall provide information on Ohio labor
participation in Columbia’s AMRP program.

ALTERNATIVE REGULATION - RIDER DSM

15.  The revenue requirement set forth in Paragraph 2 above includes $7.1 million for
Columbia’s WarmChoice weatherization program. In addition, the Parties agree and recommend
that Columbia be authorized to establish a Demand Side Management Rider (“Rider DSM™) for
the Small General Service Class. Rider DSM will provide for the recovery of costs incurred in
the implementation of those DSM pragrams approved in the Commission’s Finding and Order
dated July 23, 2008, in Case No. 08-833-GA-UNC. In Case No. 08-833-GA-UNC, the Commis-
sion approved a DSM program that provides for Columbia DSM expenditures for years 2009
through 2011. For the Rider DSM rates to become effective May 1 each year 2010 through 2012,
the procedure for the filing of Rider DSM adjustments is identical to the filing procedure

applicable to Rider IRP, as set forth below.
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A, Columbia shall docket its Rider DSM pre-filing notice by November 30 of

each year. Each year’s pre-filing hotice will contain estimated schedules for the Rider
DSM to become effective the following May 1. The schedules will contain é combination
of actual and projected data for the calendar year. By the following February 28, Colum-
bia will file an updated application with schedules supporting the proposed Rider DSM
adjustment based on actual data through the prior calendar year. The Parties agree that
this annual application will be an application to establish a successor Rider DSM and
shall not be an application to increase rates and charges. Columbia will bear the burden of
proof in its annual cost recovery filings of demonstrating the reasonableness of the level
of recovery of its DSM expenditures.

16. Columbia will continue the DSM stakeholder process used to develop the appli-_
cation filed in Case No. 08-833-GA-UNC. As part of the stakeholder process, the stakeholder
participants should consider the development of proposals for the continuation, modification
and/or expansion of the WarmChoice program and Columbia’s DSM programs, and associated
funding levels, beyond 2011. Should Columbia’s DSM stakeholder group determine that a
continuation, modification and/or expansion of the WarmChoice program and Columbia’s DSM
programs is reasonable and prudent, the Parties agree that Columbia may file an application with
the Commission seeking authority to continne, modify and/or expand Columbia’s DSM
programs and may also request authority to modify Rider DSM accordingly. However, the
Parties agree that no such application may be filed until at least 18 months following the issuance

of a Commission order adopting this Joint Stipulation and Recommendation.
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ACCOUNTING AUTHORITY
17.  Columbia shall have, by the Commission’s adoption of this Joint Stipulation and

Recommendation, such accounting authority as may be required to give effect to the terms and
conditions of the IRP and DSM provisions of this Joint Stipulation and Recommendation, as
further described in the Staff Report and Columbia’s Application.
LOW-INCOME CUSTOMER ASSISTANCE

18.  Over five winter heating seasons (2008-09 through 2012-13 winter heating sea-
sons), Columbia shall provide approximately $1,850,000 to establish and administer a customer
assistance fund available to aid low income customers in the payment of bills when all other
available funds have been exhausted. The anticipated yearly split of the funds is as follows:
2008-09 winter heating season - $600,000, 2009-10 winter heating season - $312,500, 2010-11
winter heating season - $312,500, 2011-12 winter heating season - $312,500, and 2012-13 winter
heating season - $312,500 as needed. In the event that these customer assistance funds are not
fully disbursed in the winter heating season as designated above, then any such unused customer
assistance funds shall carryover to the next winter heating season with all such customer
assistance funds, if used, to be disbursed no later than December 31, 2013. The customer
assistance fund will be administered by OPAE, and upon issuance of a Commission order
adopting this Joint Stipulation and Recommendation Columbia will immediately begin to work
with OPAE to make the initial $600,000 available to QPAE for its administration of assistance
during the 2008-09 winter heating season. These disbursements during the 2008-09 through
2012-13 winter heating seasons will be funded by Columbia’s shareholders and represent a
reduction of Columbia’s future revenues, to which Columbia agreed in order to facilitate a

settlement of the instant cases. The disbursements are not a pass back of prior earnings and are

16



not associated with any prior period activity, but are an agreed upon reduction of future
revenues. ‘
DEPRECIATION RATES

19,  The depreciation accrual rates proposed by Columbia, as modified in the Staff
Report, are reasonable and Columbia should be authorized to revise its depreciation accrual rates
as proposed in its Application.
RATE DESIGN

20.  The Parties agree that the rate design issues associated with the Small General
Service Class rate schedules are not resolved by this Joint Stipulation and Recommendation. The
Parties agree that these rate design issues should be submitted to the Commission for its
consideration and resolution on their merit. The scope of the Small General Service Class rate
schedule issues not resolved by this Joint Stipulation and Recommendation and submitted to the
Commission for decision is limited to the following: (1) the initial and ultimate level of the
customer charges; (2) the initial and ultimate level of any base rate volumetric charges; (3) the
rate design that is appropriate for the Commission to adopt; and, (4) the rate design that properly
aligns the interests of Columbia and consumers in favor of energy efficiency and energy
conservation. The Parties agree that the resolution of these issues shall be based on the revenuc
requirement and distribution to which they have agreed herein and that their rights, as they may
relate specifically to the issues which they have reserved for litigation, shall not be limited by
their recommended resolution of the issues which they propose be resolved by the adoption of
this Joint Stipulation and Recommendation. Because the Commission has had to consider

substaniially similar rate design issues in other recent gas company rate cases, the Parties have
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agreed 1o a procedure intended to expedite the Commission’s consideration of the rate design
issues in this case, as follows:
A, The Commission shall take administrative notice of the records in Case
No. 07-589-GA-AIR et al., Case No. 07-829-GA-AIR et al,, anﬁ Case No. 07-1080-GA-
AlR et al.
B. Columbia will file its rebuttal testimony on rate design issues by no later
than October 17, 2008. Other parties may file surrebutlal testimony within seven calendar
days of the filing of Columbia’s rebuttal testimony.
C. The parties waive the right to cross examine witnesses on the rate design
issues, and waive the right to file briefs or request oral argument.
D. | The Commission should decide fhe ratc design issues based on the record
so established.
ﬁl. Proposed tariff sheets reflecting the rate design proposed by Columbia, at the
revenue requirement set forth in Paragraph 2 herein, are attached as Stipulation Exhibit 3. If the
Commission does not approve the rate design proposed by Columbia as set forth in Stipulation
Exhibit 3, Columbia will file revised tarifl sheets afier the issuance of the Commission’s order in
this case that reflect the Commission’s decision on rate design issues.

22.  The tariff sheets included in Stipulation Exhibit 2 reflect the Parties’ agreement
on the LGTS and FRCTS rate design issues raised by Honda, Stand Energy and Knox.

23.  In order to provide incentives for low income, low use customers to conserve and
to avoid penalizing low-income customers who wish to stay off of programs such as PIPP,
Columbia will implement a pilot tariff for the first 6,000 eligible customers to apply for the pilot

program. Eligible customers shall be non-PIPP low usage customers with verified incomes at or
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below 175 percent of the poverty level. Columbi# will design a tariff that provides a four-dollar
monthly discount for eligible customers in order to mitigate the impact of the new levelized rate
design. Columbia will develop the details for this program in consultation with Staff and the
Parties. This pilot program will be funded by Columbia’s shareholders at a cost of approximately
$288,000° per year for each year 2009 through 2012 depending upon customer participation in
the pilot program.
DSM/CONSERVATION PROGRAM EVALUATION STUDY

24.  Columbia will fund and manage a comprehensive DSM/Conservation Program
Evaluation study. The scope of study will be cooperatively developed by Columbia, Staff, OCC,
OPAE and other interested parties, and will include, but not be limited to, the effects of a
-levelized rate design on: consumption decisions, conservation efforts and uncollectible account
balances at all levels of income and usage levels; low use/low income customers consumption
patterns; PIPP enrollments and arrearages; and, consumers energy efficiency investment
decisions. The selection of the consultant shall be through an RFP process in which Columbia,
Staff, OCC, OPAE and other interested parties participate in the review and selection process. If,
after a best-efforts attempt to reach consensus, there is disagreement among the parties regarding
the selection of the consultant, then Columbia shall make the selection. The Parties agree that
Columbia should retain the consultant for the DSM/Conservation Program Evaluation study
within six months after the issuance of a Commission order adopting this Joint Stipulation and
Recommendation in order for the consultant to idemtify the required information and data
necessary for the performance of the DSM/Conservation Program Evaluation study. Columbia

and the OCC agree to fully cooperate with the consultant by providing the information required

4 6,000 customers X $4/month x 12 months = $288,000 amnually
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in order for the consultant to conduct a meaningful evaluation. The DSM/Conservation Program
Evaluation study shall be completed no later than March 31, 2012, and shall be provided to all of
the Signatory Parties to this Joint Stipulation and Recommendation. The costs of the
DSM/Conservation Program Evaluation study shall not exceed a cumulative total of $100,000
for the period from the date of the commencement of the study through March 31, 2012, All of
the Parties agree that this Joint Stipulation and Recommendation would not preclude the filing of
an action or complaint based on the DSM/Conservation Program Evaluation study and nothing
within this Joint Stipulation and Recommendation shall be utilized to limit any Party’s right to
initiate such an action or complaint.
CUSTOMER SERVICE ISSUES

25. Within ninety days of the issuance of a Commission order adopting this Joint
Stipulation and Recommendation Columbia will:

A. Bill security deposits assessed to customers in three equal installments to
be paid concurrently with the customers’ monthly bills;

B. By means of bill messages, bill inserts, and/or other means provide cus-
tomers with information to help them differentiate between authorized payment agents
and unauthorized payment agents;

C. Revise the information used by Columbia’s call centers to assure that if a
customer needs to establish financial responsibility Columbia fully informs each cus-

tomer of all the available options for establishing financial responsibility, and permits
customers to demonstrate financial responsibility by all methods provided for by Com-

mission rule, other than the payment of a deposit; and,
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D. By means of bill messages, bill inserts, and/or other means provide PIPP
customers with information about Columbia’s PIPP arrearage crediting program.

E. Meet with Staff to discuss implementation of Staff’s recommendation for
revisions to the deposit provisions applicable to main line extensions set forth on Colum-

bia tariff sheet number 9.

B Meet with Staff to discuss Staff’s recommendations for revisions to Co-
lumbia’s Competitive Retail Natural Gas Service tariffs.

26.  Columbia shall evaluate the feasibility of: (1) providing additional extended pay-
ment plans; and, (2) extending service appointment hours into the evening. Columbia’s
feasibility evaluation shall be completed as soon as practicable, but no later than six months
following the issuance of the Commission’s order that adopts this Joint Stipulation and Recom-
mendation. The results of Columbia’s feasibility study shall be provided to interested parties.
The implementation of any of the items enumerated in this Paragraph or the preceding Paragraph
may exceed, but shall not conflict with, the outcome of the rulemaking proceeding in Case No.
08-723-GA-ORD.

LOCAL PUBLIC HEARINGS

27.  The Parties agree, in the event that sworn testimony from a witness at the local
public hearings in these proceedings raises new issues not considered by the Parties or the terms
and conditions of this Joint Stipulation and Recommendation, that they, in conjunction with the
other parties to this proceeding who may wish to do so, will undertake good faith negotiations

for the purpose of reéolving any such newly-raised issues only.
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WITHDRAWAL OF OBJECTIONS TO THE STAFF REPORT
28.  With regard to the issues resolved by this Joint Stipulation and Recommendation,

Columbia and other Parties shall be deemed to have withdrawn their objections to the Staff’s
Report of Investigation as modified by Staff testimony supporting this Joint Stipulation and
Recommendation, as well as all motions to strike objections to the Staft Report, provided that
this Joint Stipulation and Recommendation is adopted and approved by the Commission. The
objections and motions to strike shall be reinstituted if the Commission rejects, materially
modifies, or supplements this Joint Stipulation and Recommendation in whole or in part and if,
as a result, any Party exercises its right to terminate and withdraw this Joint Stipulation and
Recommendation as provided for herein.

ADMISSION OF EXHIBITS

29.  The Parties agree that the pre-filed testimony of all witnesses should be admitted
into evidence on the condition that the Commission approves this Joint Stipulation and Recom-
mendation. Based on the same condition, the Parties waive cross-examination of witnesses, With
respect to the issues resolved by the Joint Stipulation and Recommendation, the parties agree that
Columbia has met its burden of proof in these proceedings.

30.  Columbia’s Notice of Intent, Applications, Testimony, all supplemental filings
made thereto, and proofs of publication of the Application filed on September 9, 2008, should be
admitted into evidence in these proceedings. The Parties agree that the proofs of publication of
notice for the local public hearings shall be filed as a late-filed exhibit in these proceedings and
show that proper notice of the local public hearings has been published in compliance with the

Entry dated October 10, 2008.
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NON-SEVERABILITY OF STIPULATION PROVISIONS
31.  Except for enforcement purposes, neither this Joint Stipulation and Recommenda-

tion nor the information and data contained herein or attached hereto shall be cited as a precedent
in any future proceeding for or against any Party, or the Commission itself, if the Commission
approves the Joint Stipulation and Recommendation. More specifically, no specific element or
item contained in or supporting this Joint Stipulation and Recommendation shall be construed or
applied to attribute the results set forth in this Joint Stipulation and Recommendation as the
results that any Party might support or seek but for this Joint Stipulation and Recommendation in
these proceedings or in any other proceeding. This Joint Stipulation and Recommendation
contains a combination of outcomes that reflects an overall compromise involving a balance of
competing positions, and it does not necessarily reflect the position that one or more of the
Parties would have taken for purposes of resolving contested issues through litigation. The
Parties believe that this Joint Stipulation and Recommendation, taken as a whole, represents a
reasonable compromise of varying interests. This Joint Stipulation and Recommendation is
expressly conditioned uwpon adoption in its entirety by the Commission without material
modification by the Commission. Should the Commission reject or materially modify all or any
part of this Joint Stipulation and Recommendation, the Parties shall have the right, within thirty
(30) days of the issuance of the Commission’s order, to file an application for rehearing. The
Partics agree they will not oppose or argue against any other Party’s application for rehearing
that seeks to uphold the original, unmodified Joint Stipulation and Recommendation. Upon the
Commission’s issuance of an entry on rehearing that does not adopt the Joint Stipulation and
Recommendation in its entirety without material modification; any Party may terminate and
withdraw from the Joint Stipulation and Recommendation by filing a notice with the Commis-

sion within thirty (30) days of the Commission’s entry on rehearing. Prior to any Party seeking
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rehearing or terminating and withdrawing from this Joint Stipulation and Recommendation
pursuant to this provision, the Parties agree to convene immediately to work in good faith to
achieve an outcome that substantially satisfies the intent of this Joint Stipulation and Recom-
mendation or proposes a reasonable alternative thereto to be submitted to the Commission for its
consideration. Upon notice of termination or withdrawal by any Party, pursuant to the above
provisions, the Joint Stipulation and Recommendation shall immediately become null and void.
In such event, this proceeding shall go forward at the procedural point at which this Joint
Stipulation and Recommendation was filed, and the Parties will be afforded the opportunity to
present evidence through witnesses, to cross-examine all witnesses, to present rebuttal testimony,
and to brief all issues which shall be decided based upon the record and briefs as if this Joint
Stipulation and Recommendation had never been executed. This Joint Stipulation and Recom-
mendétion is submitted for purposes of this case only, and may not be relied upon or used in any
other proceeding except as necessary to enforce the terms and conditions of this Joint Stipulation
and Recommendation. The Signatory Parties agree with and commit to support the reasonable-
ness of this Joint Stipulation and Recommendation before the Commission and in any appeal
from the Commission’s adoption or enforcement of this Joint Stipulation and Recommendation.
RECOMMENDATION AND REQUEST FOR PROMPT APPROVAL

32.  The parties agree that the foregoing Joint Stipulation and Recommendation is in
the best interests of all parties, and urge the Commission to adopt the same. The parties
recommend that the Commission issue an order approving this Joint Stipulation and Recommen-
dation as soon as practicable so that customers may Begin to receive the benefits of DSM

programs and customer assistance funding set forth herein.

24



WHEREFORE, the undersigned respectfully request that the Commission issue iis
Opinion and Order approving and adopting this Joint Stipulation and Recommendation in

accordance with the terms set forth above.
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STIPULATION EXHIBIT 1
REVENUE REQUIREMENT
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STIPULATION EXHIBIT 2
AGREED UPON TARIFFS



P.U.C.0. No. 2

l EighthNinth Revised Sheet No. 1

Cancels
| COLUMBIA GAS OF OHIO, INC, SeventhEighth Revised Sheet No. 1
RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS
INDEX
Part Sheet
Number Number Effective Date
SECTION I- SERVICE
1 Application for Service 2 o1 36508
2 Tuming on Gas 2 01-16-08
3 Service Not Transferable 2 64-16-08
4 Minimum Service Standands 2 011608
5 Continuity of Service 2.3 04-16-98
6 Utilization Factor 3 86-30-08
7 Service Not to be Disturbed 3 86-30-08
8 No Customer Shalt Sell to Another 3 06-30-0%
9 Access to Prernises 3 06-30-08
10 Customer’s Responsibility 3 06-30-0%
11 Right-of-Way 3 063008
12 Charges and Payment for Temporary Service 3 05-35-0%8
13 Customer Indebted to Company 4 SH-16-08
14 Customer Shall Satisfactorily Secure Account 4 011608
15 Right to Shwt Off Gas 4 SH6-0%
16 Change of Address of Customer 4 01 1608
17 Information Relative to Service 5 01-16-D8
SECTION 11 - METERING AND BILLING
181 Quamity of Gas Delivared by Meier 5 8-16-08
2 Customer With More than One Mcter 34
193 Backbilling 56 81-16-08
204  Billing Periods 56 04-16-08
215 Paymentof Bilks ] 06-36-08
226  Removal By, and Change in Financial Status of Customer &7 06-30-08
237  Bill Format and Billing Procedure 67 063008
SECTION III - PHYSICAL PROFERTY
24] Service Lines 6-76b 86-30-08
252 Presume Regulatoes 7 86-30-0%
263 Meter Furnished 7 06-30-08
274  Moeter Location 7 66-36-68
235 Only Company Can Connect Meter 7 06-30-08
205 House Piping 8 6-30-08
397 Appliances 78 06-30-08
348 Standards for Customer's Property 8 Be-30-08
320 Discontinuance of Supply on Notice of Defect in Customer's Property 8 06-30-08
3310 No Responsibility for Material or Workmanship £ 06-36-08
34]]  Inspection of Altered Piping ] 863008
3512  Extension of Distibution Mains 25-10 06-30-08
Filed in accordance with Public Utilities Commission of Ohio Entries dated-Juiy-6,1930-in-Case No—¥ AU-TRE-30d-June B

| Issued: June-302008 Effective: June-36:-2008

Issued By
1. W_ Partridge Jr., President



I

| COLUMBIA GAS OF OHIO, INC.

P.U.C.O. No.2

One Hundred and Fifteenth-Sixteenth Revised Sheet No. 1a
Cancels

One Hundred and ¥ourteenthFifteenth Revised Sheet No. 1a

RULES AND REGULATIONS GOVERNING THE PISTRIBUTION

AND SALE OF GAS
INDEX
Part Shest Effective
Number Number Date
SECTION TV - GENERAL
381 Obligation To Serve 10 a8
36la Core Market 10 3608
36ih Nou-Core Market it G-ta-08
26a2 Rules and Regulations Subject io Orders Issued by PUCO 11 611608
-t Company Reserves the Right to Modify, Alter or Amend Rules and Regulations 11 Gi-he08
384 Residentinl Termination Procedure for Non-payment 11 Gh6-08
Hada Advanse-Netise-of-Disconnestion-erResidential Termination Procedure for Nonpavmentef-Servise 11 GHa-08
38b4b Small Commercial Termination Procedure for Non-payment 11 o608
38ede Advance Notice of DHscomnestion or Terminatien of Service 11-12 01-16-08
395 Uniform Purchase Gas Adjustment Clanse Reference 12 as-08
35 Reserved for Funere Hee 3 64-te-08
496 Miscellaneous Charges 13 02-20-00
Recomnection Trip Charge 413 62-20-90
Coliection Charge i3 P00
Dishonored Check Charge H13 622000
Lare Payment Charge Ha13 62-20-00
Tie-in Charge 1514 62-20-0
Meter Test-CharpeTheft of Service Investigation Fee Bi4 022059
RemeteIndex-ChargeMater Test Charge 5i4 68-24-b4
SECTION ¥ - SALES SERVICE Rasss
1 Definitions 14-15
2 Sales Rates 16
Small General Service (SGS) 16-17 B6-30-08
: Reserved for Future Use 17a 663008
General Service (GS) 18-19 96-30-08
Large General Service (LGS) 20-21 040404
Reserved for Future Use 2
413 Sales Billing Adjusiments 223 663008
Gas Cost Recovery Rate (GCR) 23 02808
Interim, Emergency and Temporary PIP Plan Tariff Schedule Rider 24 83-03-06
%ﬂspeﬁﬁ&aﬂ—?alee—m—hrbafe}m@e&me Tg§ ﬁgggg 23 06-03-94
des ESM Program Sharing Credit 26 812297
R entie-Ride lnfras:mcturc Replacement Program Rider 27 o22.97
B4 evenve-RiderDemand Side Management Rider 28 +2edduD
Umollactlble Expmse Rldl’:l' 29 £6-30-0%
Gross Receipts Tax Rider 30 04-01-01
YPL-Custemer SurchargeReserved for Future Use 30a o089
Lafee-Mohawk Projest-MapReserved for Future Use 30b £9-1-5-56
CHOIGE™ Brogsm Sharine-CrodiReserved for Futu 30c 64-30-08
| Infrasiructure Replacement Program Rider 30d B6-30-98
| SECTION V]I - GAS TRANSPORTATION SERVICE
421 Definitions 31-33a 0456493
432 Requirements For Transportation Service 33a-33% 840405
4383 Service Agreement 33ha-34 080198
444 Deliveries of Customer Owned Gas 34 H-04-54
455 Measurement 34 H-0+-54
Heat Content Adjustment 34-35 12-03-91
Measurement at Point(s} of Receipt with hxterstate Pipcline 35-36 F2-0391
Measurement at Other Point(s) of Receipt 36 20301
Accounting for Monthly Delivenes 36 20351
466 Quality of Gas Delivered o 36 120391
Quality of Gas at Point(s) of Receipt with an Interstate Pipeline 36-37 2039
Filed in accordance with Public Utilities Commission of Ohio Entry dated Mo. & ! -
Issued: Qetober-20,2008 Effective: With Bilis Rendered Getober28:2008

Issued By

). W, Partridge, Jr., President



P.U.C.O. No.2

| One Hundred and Fifteenth-Sixteenth Revised Sheet No. 12
Cancels
| COLUMBIA GAS OF OHIO, INC. One Hundred and FourteenthFifteenth Revised Sheet No. 1a

RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS
Quality of Gas at Other Point(s) of Receipt 37-38 120301

Filed in accordance with Public Utilities Commission of Ohic Entry dated July-6-1989-i1-Case-No-80-500-AL-TRE
Isued: Getober20,200% Effective: With Bills Rendered Gotober28:200%

lssued By
). W. Partridge, Jr., President



P.U.C.O. No. 2

| COLUMBIA GAS OF OHIQ, INC.

Eighty-SeventhEighth Revised Sheet No. 1b

Cancels
Eighty-SixthSeventh Revised Sheet No. 1b

RULES AND REGULATIONS GOVERNING THE DISTRIBUTION

AND SALE OF GAS
INDEX
Part Sheet Effective
Mumber(z) No. Date
437 Authorized Daily Volume 33-39 0D
488 Interraption 3941 12074
499 Volume Banking and Balancing 4143 $0-34-04
S016 Deficiencies in Deliveries to Company 43 H-H-24
5311 Warranty of Title 43 +-04-04
5242 Late Payment Charge 43 H-01-4
5313 Chatges for Third Party Services 44 HB+-94
5414 Provision for Human Needs and Welfare Customers 44 -
#5135 Optiomal Services 44 10404
5616 Tcrmmauon of Semce 4445 H-04-04
5817 Operatmn and antenance Costs 46 H-0-04
3018 Other Rules and Regulations 46 -0
£019 Obligation to Serve Following Termination of Transportation Agreement 46 H-04-04
120 Capacity Release Option 46 H-pi-d
62 Gapaeiwmignaaeat-ﬂptm eseyved for Futare Use 47 H-0+04
62a-62b H-0+-04
6321 Opesauonal Flow Orders {OFQ) 48 G4-04-03
6422 Operational Matching Orders (OMO) 48 64-04-03
64a23 General Provisions Regarding OF0’s and OMO's 48 94-01-05
6824 Aggregation Service 48ba-48¢ P04
6625 Transportation Rates 49
Small General Transportation Service (SGTS) 49-512
Reserved for Future Use a2
General Transportation Service (GT5) 53-56
Large General Transportation Service (LGTS) 5762 40
Cias Transfer Service -
Service Agreement for SGTS, GTS and LGTS 63-63 H-bo4
Volume Banking and Balancing Service for SGTS and GTS 66 04-01-08
Volume Banking and Balancing Service for SGTS and GTS 66a 04-01-09
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SECTION - SERVICE

1. Application for Service. All applications for service shall be made through the lecal-office—of the
Company or its authorized agents.

The Company shall not be required to furnish natral gas for boiler fuel in an amount exceeding 2,000
Mcf per day to any applicant, provided that this limitation shall not apply to gas used to provide space
heating or air conditioning.

2, Turning on Gas. The customer, aftcr making proper application for service, shall notify the Company
when he desires service to be established. Afier a meter is set, only the Company may establish the initial
flow of gas through the meter. Neither the customer, the customer’s agent, nor the customer’s employee,
shall turn on the gas at the curb or meter cock to establish the initial flow of gas through the meter. A
contractor hired by the customer to repair or modify the customer’s piping facilities or appliances may
reestablish the flow of gas to the customer’s house lines, from the meter cock, after completing such
repairs or modifications. Except as otherwise provided in this paragraph, neither the customer nor his
agent or employee shall tum on the gas at the curb or meter cock.

3. Service Not Transferable. No person may commence the use of gas until after making application
therefor. In the event of violation of this provision, in addition to other rights of the Company, such
person shall be liable for all gas consumed in the premises from the date such person occupied the
premise. Any SUCCESSOF in interest to a customer, including without limitation, heirs, executors,
administrators, assignees, trustees, guardians, receivers, and conservators, shall be deemed to be a person
who must make application for service, provided that successors in interest whose rights arise from death
or incompetence of the customer shall have thirty (30) days in which to make application.

4, Minimum Service Standards. The Company shall comply with the minimum gas service standards set
forth in Chapter 4901:1-13 of the Ohio Administrative Code. These rules supersede any inconsistent
provisions, terms, and conditions that may be found elsewhere in these tariffs with the exception of those
cases where the Company has elected to adopt superior standards of service, reliability or greater
protection for customers or consumers. Further the Company may adopt taniff provisions that involve
areas not addressed in Chapter 4901:1-13 of the Ohio Administrative Code. Where the Public Utilities
Commission has pranted a waiver the Company shall comply with any Entry granting such waiver.
Copies of the rule shall be made available for inspection upon the request or inquiry of any customer ar
applicant for service.

5. Continnity of Service. The Company will furnish necessary and adequate service end facilities in
compliance with Section 4905.22 of the Ohio Revised Code. The Company shall make reasonable
provision to supply gas in sufficient quantity and at adequate uniform pressure, but does not guarantee
constant supply or adequate or uniform pressure. The Company shall not be liable in damages for failure
to supply gas or for interruptions in service, and shall be relieved of its obligation to serve and may
discontinue or modify service, if such failure or interruption is due to acts of God or the public enemy,
military action, wars, insurrections, riois, civil disturbances, vandalism, strikes, fires, floods, washouts,
explosions, acts or orders of any civil, judicial or military authorities, and without limitation by the
foregoing, accidents, contingencies, or other causes beyond the control of the Company.

| Filed in accordance with Public Utilities Commission of Ohio Entry dated Janusme-0,2008 in-Gase-Me 4200 -G A-AT A
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10.

11.

12.

Filed in accordance with Public Utilities Commission of Ohio Entries dated

Without incurring any liability therefore, the Company may also suspend service for such periods as may be
rcasonably necessary in order to make repairs to or changes in its plant, transmission or distribution systems or
other property.

Utilization Factor. The Company's supply of natural gag is received from interstate suppliers. In addition, the
Company may operate Liquefied Petroleum Gas-Air plants. Heating value and specific gravity of gases
received from the supplier varies between delivery points and from day to day. These variations are beyond
the control of the Company which can only dispatch the gases received. Said gases may be standardized by
commingling with other gases to the extent necessary, to a utilization factor of thinteen hundred (1300). This
factor shall be maintained as nearly uniform as practicable, but shall not vary more than six (6) percent above
or six (6) percent below such standard.

The utilization factor is the result obtained by dividing the heating value of a gas by the square root of its
specific gravity. As sources and characteristics of natural gas supplies available to the Company change from
time to time, the Company may find it necessary to modify such utilization factor of thitteen hundred (1300)
and to amend this regulation accordingly.

Service Not to be Disturbed. No customer shall attach or use any appliance which may result in the injection
of air, water, or other foreign matter into the Company's lines and, without prior approval from the Company,
no customer shall attach or use any appliance which will increase or decrease the pressure in the Company's
lines intermittently to such extent as to interfere with contimious service to other customers.

No Customer Shall Sell to Another. The customer shall not supply or sell gas for use in any location other
than that specified in the application for service.

Access to Premises. The Company and its authorized employees shall have free access at all reasonable times
to all of the premises in which gas supplied by the Company is used or is to be used. Upon request, an
employee shall identify him or herself, provide company photo identification, and state the reason for the visit.

Customer's Responsibility, Customer assumes all responsibility for house piping downstream from the outlet
side of the -meter, and for the installation and use of appliances in connection therewith. Customer will save
Company harmless from and against all claims for injury or damage to persons or property occasioned by or in
any way resulting from such service or the use thereof on customer's side of the point of delivery.

Right-of-Way. Customer, without reimbursement, wiil make or procurs conveyance to Company of right-of-
way satisfactory to it across the property owned or comtrolled by customer for Company's distribution mains,
extensions thereof, or appurtenances necessary or incidental to the supplying of service to customer.

Charges and Payment for Temporary Service. In addition to regular payments for gas used, the customer
shall pay the cost for all material, labor, and all other necessary expense mcurred by the Company in supplying

gas service to the customer at his request for any temporary purpose or use._Temporarv service shall not be
comsidered 10 be initial operation of residential or nonresidential gas service for purposes of conmhamx: with

Rule 4901:1-13-G3(AN3) of the Ohio Administrative Code.

| Issued: June-3G-1008 Effective: hune 30,2008
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13.

14.

15.

16.

Customer Indehted to Company. Service will not be supplied to any premises, if at the time of application for
service, the applicant is indebted to Company for service previously supplied at the same or other premises,
until payment of such indebtedness or other arrangement satisfactory o the Company shall have been made,
The Company shall follow the recomnection procedures established by Ohio Administrative Code Section
4901:1-18, and any subsequent amendments thereio, which section is incorporated herein by reference.

Customer Shall Satisfactorily Secure Account. Company may require a residential customer 10 satisfactorily
secure an account in accordance with the provisions and grocedurm: of 0]110 Rewsexi Code Sectlon 4933 17 and
Oh:o Adm:mstrauve Code Sectwu 4901 1- 17 r-the-evernt-such- 9ot guired-the proceduxs th

herem: If the Con_qganv detenmnez, that ares 1dent1a1 customer must demonqtrate fmanmal resnon-ubllm the
Company will fullv inform each customer of aHl available options for establishing financial responsibility
ursuant to Ohio Revised Code 4933.17 and Ohio Administrative Code 4901:1-17. If a residential customer
establishes financial responsibility with 3 deposit. the Company shall bill the deposit with no fewer than three
ingtallments where each payvinent will be due along with current charges, unless otherwise elected by the
customer. Copies of the statute and e shall be made available for mspection upon the request or inquiry of
any custotaer or applicant for service.

Company may require a small commercial customer to satisfactorily secure an account in accordance with the
provisions of Rule 4901:1-13-08 of the Ohio Administrative Code.

Right to Shut Off Gas.
A. The Company shall have the right to discontinue service for any of the following reasons or purposes:

(1) Refusing access;

(2) Faihwe to furnish or maintain the required security deposit;

(3) Violation of any of these rules and regulations; or

{4) Pursuant to rules of the Public Utilities Commission of Ohio as amended from time 1o time.

B. The Company shall have the right to discontinue service and the right to disconnect and remove from the
premises of any customer the meter and any other property belonging to the Company for any of the following
reasons of PUIposes:

(1) Non-use of gas;

(2) Nonpayment of bills for gas when bills are due;

(3) Fraudulent representation or practice;

(4) Whenever deemed necessary by the Company for safety reasons.

C. For residential customers, the Company shall comply with the provisions of Chapter 4901:1-18 of the
Ohio Administrative Code.

D. For small commercial customers, the Company shall comply with the provisions of Rule 4901:1-13-08 of
the Ohio Administrative Code.

Change of Address of Castomer. When customer changes his address he should give notice thereof to
Company prior to the date of change. Customer is responsible for all service supplied to the vacated premises
wmntil such notice has been received and Company has had a reasonable time, but not less than three (3) days, to
discontinue service.

Filed in accordance with Public Utilities Commission of Ohio Entry dated Jasuasny-0-3808-in-Case-No—07-1202-GA-AT A
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17.

Information Relative to Service. Information relative to the service that will be supplied at a given location should
be obtained from Company. Company will not be responsible for mistakes of any kind resulting from information

given orally or over the telephone. A full and complete copy of the Company's tariff covering rates and charges for
service and terms and conditions of service is available for public inspection at each of the Companty's business

offices during normal business hours. The Company will provide a copy of the Customer Rights and

Responsibilities handbook upon the request of the customer. The Company shall comply with the tariff disclosore

requirements established by the Public Utilities Commission of Ohio and set forth in Section 4901:1-1-03 of the-
Ohio Administrative Code, as amended from time to time,

SECTION II - METERING AND BILLING

. Quantity of Gas Delivered by Meter. Gas will be measured by a meter installed by the Company, which shall

be and remain the property of the Company. Subject to certain exceptions, enumerated below, consumption shall
be determined on the basis of the meter registration and bills shall reflect the consumption so registered. Any
mistake in reading the registration, bowever, shall not affect the Liability for gas consumed as determined by a
corrected reading of the registration.

Without prejudice to its providing metered service, where warranted, the Company may provide gas light service on
a non-metered basis, using for billing purposes the approximate average consumption of such appliance at the rate
applicable in the area. When the meter is not read, the Company may cstimate the quantlty of gas consumed and
render z bill for such quantity.

—A meter registering between three percent (3%4) fast and three percent (3%) slow shall be deemed for all purposes to

2,

be registering comrectly. A meter registering incorrectly shall be replaced by the Company at its expense.

During any period that incorrect registration can be established, the meter readings and bills based thereon shall be
adjusted by the Company on the basis of all available information concerning the use of gas by the customer, If, as
the result of such adjustment, overpayment or underpayment are shown to have occurred, the Company shall
reimburse the customer in the amount of such overpayment and the cusiomer shall pay the Company the amount of
such underpayment. The Company shall continue ta supply gas to the customer and the customer shall continue to
pay the amounts billed pending the adjustment.

The Company shall test the meter, at the request of the customer, in accordance with Section 4933.02 of the Ohio

Revised Code and Rule 4901:1-13-04 (D) of the Qhio Administrative Code. The customer or the customer’s

representative may request to be present when the meter test is performed. If the meter is found to be correct, as

above defined, the customer shall pay the Meter T est Chame as set fonh in Secrion IV, Part No. 6(g) of the
the dis

Filed in accordance with Public Utilities Commission of Chio Entry dated Januar-32008-in-Case- No-671202-GA-ATA-
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Provided all meters qualify for the same rate schedule. if the psace on two or more meters is to

be combined for toutrine billing purposes, ail meters 1o be combined prust gualify for the same rate
schedule:

Provided all meters are located within the confines of or adjacent to the particular proper

served. Combined usage for billing purposes shall be restricted to metets located within the confines
of or adiacent 1o the property being served:

Provided the additional meters are a necessary part of vepdering service, Combined usape of

multinle meters for hilline purposes shall be restricted fo those sitwations where the additional meters
are & necessary part of renderipg serviee; and

Provided the combining of usage is not for- the purpose of circumventlng the Monthlv Delivery

Charge or Customer Charge of a rate schedule,

The above conditions apply to any newly esiablished Accounis. as well as to any meters that & customer desires o
add to an existing Account. :

Liilities

3. Back Billing. The Companv's policv on back billing shall complv with the Orders of ihe Public
Commission, Section 4933.28 of the Ohic Revised Code. and Rule 4901:1-13-04 of the Ohio Adininisirative Cade,
a5 amended from fime o time.

4. PBillling Periods. Bills ordinarilv are rendered reouiarlv at monthiv intervals, but mav be rendered more or less
frequently for cood cause. Non-receipt of bills by customer does not telease or diminish the oblisation of customer

with regpect 1o payment thereof.

Meters are ordinarily read at bimonthly mtervals but readings may be made more or less frequently at Compamy's

option. The
Customer’s ¢

Company must perform at least cne actual meter reading on an annual basis contingent upon
ompliance with Company access o premise requirements.

Tf the customer has refised the Company access to its meter or other property, or if the Company has been unable to
ohtain an actual meter reading at least once within any twelve-month period, the Company may terntinate service in
| accordance with Section I, PartRude 15 of these Rules and Regulations.

| 215, Payment of Bills, Bills may be paid by the customer in any of the following ways:

®

o)
{©)
d)
(&)

to any one of the Company's authorized collecting agents during the regular office hours of such
agent,

by bank draft automated withdrawat from customer’s bank account,

by U.S. mail to the address specified on the bill,

by credit/debit card or electronic check through a participating agency, and

any other options acceptable to the Company.

Any remittance received by mail at any office of the Company bearing U.S. Postal Office cancellation date
corresponding with or previous to the last date of the net payment period will be accepted by the Company as within
the net payment period.

Filed in accordance with Public Utilities Commission of Olno Entnes dated-
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6. _Removal By, and Change in Financial Status of Cnstomer. At the option of e Company. the Company shall '
have the right to shut off the gas and 10 remove its * from the customer's premises and the Company shall
have the further rieht. independent of or concurrent with the right to shut off. 1o demand immediate pavment for all
gas therewofore delivered o the customer and not paid for. which amounr shall become due and pavable imrediately
on such demand, when the customer vacates the premises, becomes banktupt or a receiver, trustee. ruardian. or
conservator is appoimted for the asseis of the customer, or the customer makes assignment for the benefit of
creditors,

7.__Bill Format and Billing Procedure. The Companv's nolicy on bill format and billing procedure shall comply with
Secitions 4901:1-13-11 and 4901:1-29-12 of the Ohio Adminsirative Code as amended from gme 10 time.

SECTION I - PHYSICAL PROPERTY

1. Service Lines. The general tferm "service pipe” or "serviee lne” 15 commonly used o desionate the complete fine or
commection berween the Company main up to and including the meter connection.  consists of two distinet parts,
{2} the Service Line Connectiom, and (b) the Customer Service Line. These conneciions consisting of the connection
2! the main and necessary pipe and appurtenances shall be made bv the Commany_or itg representative. without cost
to the customer and it remaing the property of the Company,

{a) Service Line Connection. The Service Line Conpection consists of the connection at the main. necessary pipe
and appurtenances to extend o the property line or the cwrb valve. This connection shall be made by the Company,
or ity tepresentative, without cost to the customer and it remains the property of the Company,

(b} Custumer Ser‘nce Line. The Costomer 'Scrwce Line ccan‘:lsts of the pipe from the outlei of the curb valve or. if

: | (3as Riser and the meter connection.
The Company shall have the right to prescribe the size, location and term:.nahon points of the Customer Service
Line.

{c) Natural Gas Riser, A Natural Gas Riser is the vertical portion of the Customer Service Line that connecis the
balance of the Customer Service Line to the meter setting. A Natural Gas Riser can also be used 1o connect the
balance of the Customer Service Line to the customer service regulator setting.

(d) Responsibility for Repair or Replacement of Prone to Failure Natural Gas Risers. Pursuant to Commission
orders in Case No. 07-0478-GA-UNC, the Company has assumed responsibility for the replacement of existing
prone to failure risers and associated hazardons Customer Service Lines, as identified in PUCQO Case No. 05-0463-
GA-COL. A Customer may arrange for repair or replacement of their prone to fail riser and hazardous Customer
Service Ling associated with a prone to fail riser by using a plumber qualified in accordance with Company
requirements to make such replacements or repairs and to restore service.

(e) Responsibility for Repair or Replacement of Customer Service Line Not Associated with a Prone to Fai}
Riser. The Customer Service Line shall be repaired or repiaced by the Company, or iis representative, in those
cases where a leak or condition in or on the Customer Service Line is determined by the Company to be a
“Hazardous Customer Service Line Lealk."

() Definition of Hazardons Customer Service Line Leak. A Hazardous Customer Service Line Leak is &
condition that is identified on the Customer Service Line and which, as determined by the Company, presents either:
an existing or probable hazard to persons or property; or, requires a scheduled repair or replacement based upon

severity or location.
Filed i acoordancs with Public Urlities Cormmission of Ohio Entries dated-July-6-1053-in Case No- $-500- AL-TRR and-June 2008 in Case
Iisued: June-30- 2008 ) R Effective: June 30, 2008
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(2} Treatment of Hazardous Customer Service Line Leaks. The Company will inmediately take action {o repair
or replace, or schedule for repair or replacement, Hazardous Customer Service Eine Leaks based on the severity of

the leak and the probable hazard to persons and property. The repair or replacement of a Hazardous Customer
Service Line 1L eak which requires immediate discontinuation of service to the customer duie 1o the severity of the
condition will be completed by the end of the first fisll dav after service is discontinued. upless the Company is
unable to perform the repairs or replacements due 1o lack of access or unsafe working conditions. The customer and
the Commany may also agree upon a mumally acceptable timeframe for the comnpletion of repairs or replacements
tequiring either a discontinuation of service or a scheduled discontinuation of service,

{h} Reimbursement to Cnstomers. The Company shall reimburse any Customer who repaired or replaced a

prons to f'allure hatura] Gas Rmcr or aprone to failure Natural Gas Riser and an associated hazardou‘; Cuv.tomcr

9. 2008, Reimbursement will be at actnal costs incurred by the Customer, as proven by the Cusmmer-gmwded
receipt, with the maximum reimbursement for replacement of a prone to failure Natural Gas Riser being $500

per Natural Gag Riser and the maxinum reimbursement for an associated bazardous Customer Service Line
being $1.000. After April 9, 2008, anv Customer who repairs or replaces a prope to failure Natural Gag Riser or
a Customer Service Line with a Hazardous Customer Service Line Leak associated with a prone to fajlure
Matural Gas Riser, using the services of a plunber qualified in accordance with Company requiremenis to make
such replacements or repairs and to restore service, will be reimbursed at actual costs incurred by the Customer,
as proven by the Customer-provided receipt, with the maximun reimbursement for replacement of 2 prone o
failure Natural Gas Riser being $385 for a full riscr replacement, and $330 for a riser repair using a ServiSert
£ting, apd the maximum reimbursement for an associated Hazardous Customer Service Line beine $1.000,
Reimbursement to a Customer will be made within 60 days of the Customer’s submission of a receipt for work
performed. through reimbursement check. Upon reimbursement to the Customer for repair or replacement of a
Customer Service Line or Natural Gas Riser, the Customer Service Line or Natural Gas Riser shall become the
property of the Company. The Company
will not process any requests for reimbursement for repairs or replacements conducted between November 24, 2006
and April 8, 2008 after September 1, 2008.

(k) Company Rights and Responsibiliies. The Company assumes financial responsibility for repair or
replacement of all Hazardous Customer Service Line Leaks and for repair or replacement of Natural Gas Risers
prone to failure as of April 9, 2008. Ownership of each Customer Service Line will continue to remain with the
Customer until such time & repair or replacement of these facilities is required. At that point, any investment made
by the Company in the repair or replacement of the facilities will be the property of the Company. The Company
may terminate gas service where the Customer has refused access to the premises for the repair or replacement of a
Hazardous Customer Service Line Leak or replacement of Natural Gas Risers prone to failure.

(I) Customer’s Rights and Responsibilities. The Customer shall be responsible at all times for the safekeeping of
Customer Service Lines installed on Customer’s premise. The Customer or Customer's agent shall be liable for the
cost of repairs for damage done to the Customer Service Line due to negligence or misuse by the Customer or
Customer’s agent on the Customer’s premises.

(m) Testing and Certification of Results. The Company is responsible for the testing of the Service Line
Connection and the Customer Service Line at no cost to the Customer and is also respousible for the evaluation,
classification and docwmentation of leaks or conditions where repair or replacement are warranted. If the Cusiomer
has arranged for the replacement or repair of a prone to failure riser or a prone to failure riser and an associated
Hazardous Customer Service Line, the plumber will be responsible for testing the Service Line Connection and the
Customer Service Line.

Filed in accordance with Public Utilities Cornmission of Ohio Entries dated-tulv-6-1989-in Case Mo 89-500-AL-TRE and-June-4- 2008 -in-Case
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| 25. Pressure Repulators. Where service is provided from intermediate or medium pressure distribution lines, the
Company shall furnish the necessary regulator or regulators, which regulator or regulators shall remain the property
of the Company.

Where service is provided from a high pressure transmission line, the customer shall, at his expense, provide, install
and maintain a suitable regulator or regulators for reducing the pressure. The regulator or regulawrs shall be
installed in the manner required by the Company.

The customer shall install and maintain, at his expense, substantial housing acceptable to the Company in size and
design for the regulator or regulators and the meter in order to protect them from the weather and molestation.

If it becomes necessary to construct, operate, and maintain a heater on the inlet side of the high pressure regulator to
maintain satisfactory operation of the regulator or regulators, the gas used in such heater shall be at the expense of
the customer and shall be taken from the outlet side of meter serving the customer.

| 263.Meter Furnished, The Company will furnish each customer with a meter of such size and type as the Company
may determine will adequately serve the customer’s requirements and such meter shall be and remain the property
of the Company and the Company shall have the right to replace it as the Company may deem it necessary.

274 Meter Location. The Company shall determine the location of the meter. When changes in a building or
arrangements therein render the meter inaccessible or exposed to hazards, the Company smavwill require the
customer, at the customer's expense, to relocate the meter setting together with any portion of the customer’s service
line necessary to accomptlish such relocation.

| 2%5.0nly Company Can Connect Meter. The owner or customer shall not permit anyone who is not authorized agent
of the Company to connect or disconnect the Company's meters, regulators, or gauges, or in any way alter or
interfere with the Company's meters, regulators or gauges,

l 296.House Piping. The customer shall own and maintain the house piping from the outlet of the meter to gas burning
appliances. The Company shall have no obligation to install, maintain or repair said piping.

| 307.Appliances. The customer shall own and maintain all gas-buming appliances. The Company shall have no
obligation to install, maintain, or repair appliances.

Filed in accordance with Public Utilities Commission of Ohie Entries dated-July 61080 in Case-Ne-80-500-A0-TRF-snd-June 4 2008-in-Case-
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| 318. Standards for Customer’s Property. The Cucustomer’s Seriee-Line; house lines, fittings, valve comnections
and appliance venting shall be installed with materials and workmanship which meet the reasonable requirements of
the Company. Prior to initial establishment of service the gas piping downstream of the meter must be inspected,
either by a local building code authority or other appropriate governmental entity, by a person specifically
authorized by such authority or entity to conduct such inspections, or by the Company if no such authority, entity or
person conducts such inspections. In addition, prior to the establishment or reestablishment of gas service, the gas
piping downstream of the meter must be tested by the Company, or its representative, in accordance with Chapter
4901:1-13-05(A)(3) of the Ohio Administrative Code to determing that no keaks exist.

| The first inspection or test at any premises—including ioe-H e-tines; shall be without charge. In
the case of leak, error, patent defect or other unsausfactmy condmon rcmltmg in the disapproval of the line by the
Company, the necessary cormection shall be made at the customer’s expense and then the lines will be inspected and
tested again in accordance with Chapter 4901:1-13-05(A)(3) of the Qhio Administrative Code. Fach additional
inspection or test, when required afier correction, shall be subject to a charge covering the cost thereof,

In the case of a defect or other unsatisfactory condition that i3 Jimited to a particular appliance or appliances, the

iscretion shut off the flow of gas to the affected appliance(s) and establish sepvice (o the

premises. In such cases, the necessary correciion shall be made at the customer's expense, and the Company shall not
onsible for inspecting or testing such corrections.

329, Discontinuance of Supply on Notice of Defect in Customer's Property. If the customer’s ustomerSenviee
Einerother-gas-house lines, fittings, valves, connections, gas appliances or equipment on a customer's premises are
defective or in such condition as to constitute a hazard, the Company, upon notice to it of such defect or condition,

| may discontinue the supply of gas to such appliances or equipment or to such service line-ersuch-other-zas-house

lines und] such defect or condition has been rectified by the customer or the Company in compliance with the
reasonable requirements of the Company.

3318, No Responsibility for Material or Workmanship. The Company is not responsible for maintenance of, or any
imperfect material or defective or fanlty worlmanship in, the -house lines, fittings, valve connections, equipment or
appliances and is not responsible for any loss or damage arising from inadequate or improper maintenance or from
imperfect material or defective or faulty workmanship.

| 3411. Inspection of Altered Piping., It shall be the duty of the customer to notify the Company promptly of any
additions, changes, alterations, remodeling or reconstruction affecting gas piping on the customer's premises.

Filed in accordance with Public Utilities Commission of Qhio Entrics dated-Fulsy—

| ISSUED: Jene30-2008 EFFECTIVE: June-30,200%

Issned By
J. W, Partridge, Jr., President
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12. Extension of Distribution Mains, For the pumposes of this provision applicants for service shall be considersed
as follows;

The Company will extend 1ts d1stnhutwn mains on any dedlcated street or lnghway w1thout cost up to but not more

feet for each Glasb—Q—Apphcant.

Upon application for a demestie-residential service extension of main in excess of #we-huadred-(208 -feat-for-each
Cass-+-Applicaniand-one hundred (100) feet per for-eash-Glase-2-Applicant, the Company may enter into a line
extension agreement providing for a deposit with the Company of a sum deemed adequate by the Company to cover
the cost to be mcurred by it for that portion of the extension in excess of the footages which the Company will
construct without cost to the applicent. The amount of deposit shall be determined by multiplying the excess footage
as herein_above determined by the average cost per foot to the Company of twe<2}-insh-distribution-similar size
main installed during the preceding calendar year. The sum 0 deposxted shall be sub)ect o refu.nd on the basis of
the cost per foot deposited multiplied by twe-bundre o h plicant-and-one hundred
(100) for each additional Glass-2-Applicant who beoomes a bona ﬁde customer cnnnected to the extens:on but not to
latera]sthereﬁ'omortoﬁ;rtherextensmnsthcreof he-ela ion-efthe-applicant-shall be-fing ped-b

be pa:d aﬁerme expmon of tenscven (-19__) vears fmm the date of the agremnent.

Where a main extension is necessary to provide service availability to plots of lots or real estate subdivisions and
such main extension is not deemed justified at the Company's expense, the owners, developers or promoters of such
plots of lots or real estate subdivisions may enter into a linc extension agreement and deposit with the Company the
eshmated cost of that portion of the main extension wl:uch is not deemcd Justlﬁed at the Company's expeuse Tlns

(100) feet for Waﬁh ~bona ﬁdc customer mnnectcd to the extensmn but not to laterals ﬂnereﬁ-om or to furthe:r
extenstons thereof, Fhe : ¥ 3] 3 FRDAR the—t3s e—i5
ee&aee&ad—te-ﬂmﬁeﬂsmﬂ—lqo reﬁ.mds shall be paid a.ﬂer the expu‘ancm of tengeven (—i«GZ) years Erom ﬂle date of the

agreement.

‘Where a main extension is requested for mixed use {combination residential and comunercial
projects or industrial pursesssproiects, and all or part of such main extension is not deemed economlcally justified at
the Company's expense, based on & cost-benefit stndy, the Company shall require the applicant or applicants to enter
into a line extension agreement and deposit with the Company the estimated cost of that portion of the main
extension which is not deemed economically justified at the Company's expense, based on such study. This deposil
will be refunded anmually, based upon the incremental volumes sold directly from the main extension which are over
and above those volumes used to determing the portion of the main extension to be done at the Company’s expense.
The refund shall be determined by multiplying such incremental volumes by the applicable base rates. No refunds
shall be paid after the expiration of ter-seven (+07) years from the date of the agreement.

Filed Pursuant to PUCO Entry dated August-33--1996-a-Tase Mo 6422 CA-AECet-ak:

| lssued: Septemberi8t946 Effective: Septermberlt8-1856

Issued By
¥d3hwaver) W Panridge Ir VieePresident
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| In no case shall the total of refunds exceed the amount deposited for the extension. Deposits will not draw interest. All
extensions shall be the propezty of the Company,

| The Compeny shall have no abligation to make any extensions during the months of December, January, February, or
March.

| Where a main extension is deemed economically justified at the Company's expense, based upon a cost-benefit study, no
lieposu shall be required.

13. Ad Addltmn and Repiacement of Facilities, Where it is necessary, and if Customer and Cumgang agree in wiiting

Customer’s measurement station in order to accommodate gas volumes dehvered to the Lustnmer Customer shall

pay Company the estimated cost of such additions. replacements, or betterments, including an adjustment for federal

income tax, prior to the installation thereof,

Such estimate shall be accompanied by supporting data in such defail as Customer shall reasonably reguire. If the

actual cogt including an adjustment for federal income tax is less than the estimate. Companv shall refund anv

averpavment to Castomer. If the actual cost is oreater than the estimate. Customer shall reimburse Company for the
additional cost, including an adiustrnent for Federal Income tax.  Such facilities shail remain the property of
Companvy.

SECTION IV - GENERAL
| 361, OBLIGATION-TO-SERVEQbligation To Serve

| A Core Market. The Company is obligated fo serve on a firm service basis; (1) 100 percent of
Residential customers, (2) 100 percent of the remaining Human Needs customers and (3) 100 percent of the remaining
Firm Service customers. Together the above customers constitute the Company’s "Core Market".

| (1) Human Needs Customer. The category "Human Needs” includes any service account where the
use of natural gas is for space heating of & permanent residence or for use by a governmental agency
or public service organization which provides emergency or life support services. Human needs
customers shall include hospitals, nursing homes, and residential correctional institutions, but shall
exchude hotels and motzls.

2) Remaining Firm Service Customers. This category includes all Non-Residential and Human
Needs customers that require Full Requirements Service except for transportation customers who
have elected transportation service as of June 3, 1994. All Non-Residential customers using less
than 2,000 Mcf per vear must be classified as Remaining Firm Service. Customers on this service
can choose either firm sales or full or partial requiremenisfirm-transportation service.

| Filed in accordance with Public Utilities Commission of Ohio Emtry dated Jaswar-32008-in-Gase-MNo-07-1202-GA-AT A

| Tssued: Jansery-16:-2008 Effective: Jomuarei6.2008

issned By
J.'W._ Partridge Jr., President



‘ P.U.C.0. No. 2 :
] | SeeondThird Revised Sheet Ne. 11

Cancels
| COLUMBIA GAS OF OHIO, INC. EirstSecond Revised Sheet No. 11
RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS (CONT'D)
__ B Non-Core Market. The Companys Non-Core Market includes all customers taking

u-a.hspor:ation service that do not require 100 percent firm service,

| 3682,

These Rules and Regulations are subject to and include as part thereof all orders, rules and regulations applicable
to the Company from time to time issued or established by The Public Utilittes Commission of Ohio under its

€METEENCY POWCLS.

| 373, The Company reserves the right to modify, alter or amend the foregoing Rules and Regulations and to make such
further and other mles and regulations as experience may suggest and as the Company may deem necessary or
convenient in the conduct of its business.

Termination Procedure For Nonpayment,

| A fe) Residential Termination Procedare For Nonpayment. The Company shall follow the termination
procedure ¢stablished in Chio Administrative Code Section 4901:1-18, and any subsequent amendments thereto,
which section is incorporated herein by reference.

| R.ib} Small Commercial Termination Procedure For Nonpayment. The Company shall follow the
termination procedure established in Rule 4901:1-13-08 of the Chic Administrative Code.

Copies of these rules shell be made available for inspection upon the request or inquiry of any customer or
applicant for service,

4o} Advance Notice of Disconnection or Termination of Service. If a Property Owner/Rental Agent
requests disconnection of service and there are remaining tepants at the premises, the Company is required t0
notify the tenants of the intended discormection of service. This notification will be posted in a conspichous
place at the premises at least 10 working days prior to the scheduled date for disconnection of service. The
Property Owner/Rental Agent shall be Liable for all gas consumed during the notice period.

| Filed in accordance with Public Utilities Commission of Chic Entry dated January-9-2008-1n-Case-MNo- 071202 GA-ATA-

| ISSUED: Jamuaryt6-2008 EFFECTIVE: Jasusrv-i6-2008

Issued By
J. W. Partridge, Jr. , President
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If a tenant requests disconnection of service or if service is to be terminated for non-payment, the Company, upon
the request of the Property Owner/Rental Agent, shall notify the Property Owner/Rental Agent of the pending
disconnection or termination of service. This notification will be made at least 3 working days prior to the
scheduled date for discommection or termination of service. The tenant shall be liable for all gas consumed during
the notice period,

I 305, RULES AND REGULATIONS REGARDING UNIFORM PURCHASE GAS ADJUSTMENT CLAUSE
PURSUANT TO SECTION 4905.302, REVISED CODE AND CHAPTER 4501:1-14, OHIO
ADMINISTRATIVE CODE ARE INCORPORATED HEREIN BY REFERENCE.

| Filed in accordance with Public Utilities Comumission of Ohic Entry dated Japuasy-3-2008-in-GCase-Me- 07300 GA-ATA-

| Issued: fanuan- 162008 Effective: January-16;2008

Issued By
J. W. Partridge Jr., President
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TS SHEET IS BRESERVED FOR FUTURE USE
6. Miscellaneous Charpes '
The following charges shall anply to all classes of customers;

{a} Reconpection Trip Charge

If a servies is reconnected

{b) Collection Charge

Z was _to disconnegt service and who is
authorized tn accept such Da\ment or to an emmlovee dispatched to the premises to accept pavment, a

assessed on each of such vigits and shall be pavabl

at the time of such visit,

(c) Dishonored Check Charge

Whenever a customer pavs a bill by check and the check s retumed to the company by the castomer's
financial institution for lack of sufficient funds in the cusiomer's account, there may be a dishonored

check charpe assessed for each check returned. Such customer shall be charged eighteen dollars
18.00) for ssing the dish check,

{d) Late Payment Charge

If a bill pavment is not received by the company or by the company's suthorized ageni on or before the

specified paviment date. which shall be the date of the company'’s next scheduled meter readine date
whether actual or estimated, an additional amount of 1.5% of the unnaid balance on the subsequent bil

will become due and pavable as part of the customer's total obligation. This provision is not applicable
: {1} unpsid account balances existing prior to the effective date of this pyle and resulation. or (2

unpaid account balances of customers enrolled in pavioent plans pursuant o Section 4901:1-18-04,

Ohic Administrative Code,
i Filed in accordance with Public Utilities Commission of Ohio Entry dated Jansary 9, 2008-ia-Canetla- 0942005 A-ATdx
| Issued: Januars 16,2008 _ Effactive: January 162008

[ssued By
J. W. Partridge JIr., President
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db—Diseclianeous Charges

&. {Continued)

{¢} Tie-in Charge

If a tie-in s required to restore service 10 the same customer who had histher service line cut and
plugeed as a result of repeated detection of upauthorized use of service, a charge of up to four hundred
fftv seven dollars (3457.00) or actal cost, whichever is less, shall be assessed. Unauthorized use of
service inchudes:

{1} Detection by Company of meter

| Filed Pursuant to PUCO Entry dated May3-3300-in-Case No$9-646-Grir-AlRe-otad

| lssued: Getaber261904 Effective: Esbruasy 201900

Issued By
| Ed-Shroves], W, Fanidge Jr,, Yice President
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{3} Dietcction by Companv of meter and curb valve havine been fumed on afler non-pay tumn off,
or;

(3} Detection by Conmanv of by-passing meter infet gnd owllet connections afiet removal of
meier,

6 Theft of Service Investieation Fee

Whenever the oas service meter. metenuﬂ cquipment, ar associated property is damaged, interfered

Fee of ewhw eweht dollars (388 00} prior to reconnection i additton to other required reconuecton
charges, The Investigation Fee will only be levied in those circumstances where the company has
reasonable proof of the customer’s fraudulent or dﬁmdmm_ {rackce. Rtamnab!e proof mcludeq an

admission by the customer. documentation evi

observation hy Company personne] or representatives of Company

(e} Meter Test Charge

If a meter is tested at the reguest of 4 cusiomer and said test result demonstrales the meter was operating

within accepied tolerances. n charge of forty dollars {$40.00) shall be assessed. If the mieter was not

operating within accepted folerances. there shall be no charee for the test or resnoval,

BECTION V —SALES SERVICE

1. Definitions (As used hereing

A “Aecount” includes all pas cotsumption of the same mdividual, sovernmenta] entity or cotporate entitv
including subsidiaries and affiliates). that (1} occurs at a single service address: {2) 18 measured by a master
meter: or (3) Company treated as a single “Account” prior 1o November 1. 2008,

"annual Period" means the twel i innine on the first dav of Costomer's November billin
cycle and ending on the last dav of Customer's October billing cvcle,

eledav (Mondav throuph Friday). excluding holidavs,

“Business Day” isaDavthat is o

| Filed Pursuant to PUCQ Entry dated dey3—99045 Cage Mo 89-616-Gia-AlRe-at-nl

| Tssued: Setober2odand Effective: Rebruany-26.-1600

[ssued By
i E—-Shrover]_W._Pariridps Jr,, Vice President
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D_“Commercial Customer" is a Customar using pas through 2 sinele meter in cotninercial aciivities such as
aparment buildings, rooming and boarding dwellings. residential hotels, mulifamily row bouosing, doubles,
duplexes, combination conmercial and residential accoums be considered commercial if usage 18 half or more
than half of the total service. and for all other situations where gas is supplied {0 consumers in Fwo of more
dwelling vnits designed for the primary purposes of residences. Includes warchousing. distributing or selling
commaodities, prov:dmg professional servmcq wholesale and refail stores. cfﬁces office buildings, hoteis"

garages for commercial activity, gasclie stations. ﬂicarem bowlmz a!levs- filliard parfors. motor courts.

camps. bars, grills, tavemns. retail bakeries, hospitals, schools. churches religjons and charitable institutions,
governmental agrencies or the like.

E_“Company” means Columbia Gas of Ohio. Inc.

E___“Comgpany’s Billing Cvcle” means the Company’s accounting revenue month.

G “Costomer” means anv individual. povernmental. or corporate entity takine sales service hereunder. A
Customer mav have more than one Account, as defined herein. The Company's service under the applicable

rate schedules is provided to a single Account.

| Filed Pursuant to PUCO Entry dated Juby-6

| Issued: Augest 24 2004

Issued By
J. W, Panridge, Jr., President
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H_-“Custemer’s Billing Cvele” means the monthiy period thai occurs between mponthly meter readings taken by

Company for billing purposes at Customer’'s facilities.

which determines the quality of service, is as follows: (1) All volumes exceeding Authorized Daily Volumes;
(23 vohumes conswimed by or delivered to customers served undet Rate Schedules TGS, FRIGTS and LGTS:
{3} volumes consumed by or deliverad o customers served imder Rate Schedules GS. FRGTS. FROTS and
GTS: {4) Standby Service: (3) volwues consumed by or delivered to custamers served under Rate Schedules

SGS. SGTS and FREGTS: and {6) haman needs customers,

M “Industrial Cu‘immnr’” means a customer psing gas in a process which eifher involves the exraction ot 1aw o

ing, distilling. efc.

“Mef™ means one thonsand cubic feet of natural gns.

“PUCD™ means Public Vhilites Conwaission of Ohio.

| Issued: August24-2004

Filed Pursuant to PUCO Entry dated dul-4;

“Residential Customer” means Customer usine gas in a sincle-familv residential dwelling or unit for space

hmtmw air condltmnmu cookma, water heating, incineration, refrizeration. laundry d:vmg lightine. incidental

ai the sanie premmes

Issued By
J. W. Partridge, Jr., President
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LATE PAYMENT CHARGE:

Upon next scheduled billing date, one and one-half percent (1-1/2%) will be applied to the unpaid balance-ef
$2.006-or-more, as provided in Section IV, Part No. 466 of the Company's Rules and Regulations governing the
istribution and sales of gas.

| Filed Pursuant to PUCO Entry dated Septemberid0=1004 in CoveMe-4-93 -G TR

lIssued: Getoberé:-1994 Effective; With Gas Used On and

Afier Neverabeel 1004

Issued By
| K1Shroves], W. Purtridpe, Mice President
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THISSHEET IS RESERVED FOR FUTURE USE

Filed in accordance with Public Utilides Commission of Ohio Entries dated July-bifirindrne-Nar-30-500mib-TRE-and-Jane-4-2008-in-Case
Nattr i IR At M- DF g -l

| Issued: fune-30-2008 Effective; Jupa36:2008

Issued By
1. W. Partridge, President
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GENERAL SERVICE {GS)
APPLICABILITY:

Appiicable in all territories served by Company.
——tocailable-to-all-custamers-providedthat-Custamer-consumes-atleast- 300 Mel pervear bolween September L and
Speut-3 i —Anvual-consumatiop-fer-Cusioners-served-hersunder-will be-raviawad-eaoh-Aauoust-3lot

o =

GENERAL SALES RATE:
AVAILABIITY

Available o all customers provided that Customer consumes at least 300 Mcf per vear between September 1 and
Avgust 31, Annwal consamaption for Customers served beresnder will be reviewed sach August 31st.

First 25800 Gubic-FeetMcf per account per month $1.71833.507¢  per Mcf400 cubic feet
Next 75 Mcfper account per month $1.3000 per Ml

Over 10025000 Cubsie FeethMicf per account per month $1.032312.7844 per Mcll06-eubiefaet
‘A 'Customer Charge' of $22.5046-56 per account per month, regardless of gas consumed.

GENERAL SCHOOLS SALES RATE

AVAHABRITY

Available to all primary and secondary school customer account: throughowt Company’s service tertitory provided
ihat Customer consumes at Jeast 300 Mcf per vear between September | and Aucust 31, Anmual consuinpuon for

Customers served hereunder will be reviewed each August 31st,

Eirgt 25 Mt per account per month $1.6324 per Mcf
Next 75 Mcfper account per month §1.2350 per Mcf

Crver 100 Mcf per account per mon S0.9R09 pex Ml

A 'Custemer Charge' of $21 .37 per account per month. regardiess of gas consumed.

In the event that Customer no longer qualifies for service hereunder, Company may terninate service herennder and
commence service under its Small General Service schedule,

Filed in accordance with Public Utilities Commission of Chio Entries dated-fulie6,-1088-mm-Case-No-R9-500-A-TRand-June-4-2008-in-Case
DG A NG and 00 229 LA K AR
Issued: Jone 302608 . Effective: June 302008

Issued By
J. W. Partridge, President
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Filed in accordance with Public Utilities Commission of Ohio Eutriqs dated-July 61089 - Case Mo BO0-SU0-ALSTRE and-June 4. 2008 inCase

lssued: dune-30,2006

Effective: Sune-30-200%

Issued By
J. W. Partridge, President
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BILLING ADJUSTMENTS

For all gas sold hereunder, the bill shall be computed fo reflect the following billine adjustments as set forth
in Section V, Part No. 3 of the Company’s Rules and Regulations governing the distribution and sale of gas.

{1} Gas Cost Recovery;

{2} PIP Plan Tariff Schedule Rider:

{3] Uncollectible Expense Rider;

{4} Gross Receipts Tax Rider;

(3) Excise Tax Rider;

{6} CHOICE™ Program Sharing Credit; and
{7} Infrastructure Replacement Program Rider.

LATE PAYMENT CHARGE:

Upon next scheduled billing date, one and one-half percent {1-1/2%) will be applied (o the unpaid balance-of-
$2.000-0+-more, as provided in Section TV, Part No. 406 of the Company's Rules and Regulations governing
the distribution and sales of gas.

Filed pursuant to PUCO Eniry dated Septamber 29;-1904-in-Cose- No-- M- 98 7-GA-AR

ISSUED:-Geiober 26,1094 EFFECTIVE: With Gas Used On and After

Issned By
FShrover). W, Bartridge, Jr., VicePresident
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ARGE GENERAL SERVICE
| APPLICABILITY:

Applicable in all temritories served by Company.
| AVAILABILITY:
Available to eny non-residential customer, provided that:
1. Service can be rendered within the limits of the Company's operating conditions and facilities;

2. Customer's consumption during one of the two most recent Annual Periods (November through October
billing cycles) was at least 18,000 Mcf, or Customer presents evidence demonstrating to Company's
satisfaction that it will consume at least 18,000 Mcf per year during future Annual Periods. In addition, at
least 50% of Customer's annual consumption must be consumed in the seven billing months of April
through October, or Custorer has previously executed a Commercial or Industrial Gas Service Agreement
with Company, which was in effect immediately prior to the initiation of service bereunder.

1. Company may, at its option, waive the requirement that 50% of the annual consumption must occur during
the seven months of April through October where such waiver is necessary in order to serve a load which
would not otherwise be served by Company, provided that at least 30% of Customer's annual consumption
accurs during the months of April through October.

LARGE GENERAL SALES RATE:
First 2,000 Mecf per account per month $ 46344110 per Mcf
Next 13,000 Mcf per account per month =2813.252Q0 per Mcf
Next 85,000 Mcf per acconnt per month 2513.2200 per Mcf
Over 100,000 Mcf per account per month 4913.174) per Mcf

| A *Customer Charge” of $595.00 per Account per month, regardless of pas consumed.

| Filed Pursuant o FUCO Entrics dated Fuby-6

| Issued:Maseh19-200%

Issued By
| J. W. Parridge, ¥i¢e-President
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In the event that Customer no longer qualifies for service hereunder, Company may, upon thirty (30) days
notice, terminate setvice hereunder and commence service under its Small General Service or General Service
schedule.

BILLING ABJUSTMENTS

}E::sr all a8 sold hertunder the hill shali be computed to mﬂe-,t the fniiowmg bzi]m« admbtments as set forth

(1} _Gas Cost Recovery;
(2) PIP Plan Tariff Schedule Rider;

(3)_Gross Receips Tax Rider;
{4} Excive Tex Rider;
(5) CHOICE™ Program Sharing Credit; and

(8} Infrastruciure Replacement Program Rider.

LATE PAYMENT CHARGE:

| Filed Pursuant tc PUCQ Entries dated Jxix

| Issued: Maveh-102001 ) Effective: Apsth2001

Issued By
| J. W. Partridge, Jr., ¥ieePresident
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RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

Upon next scheduled billing date, one and one-half percent {1-1/2%) will be applied to the unpaid balance-of
$2:000-actaore, as provided in Section TV, Part No. 406 of the Company's Rules and Regulations governing the
distribution and sales of gas.

Filed Pursuant to PUCO Entries dated dabe6~198inLn6e-No--39-500-AL-TRE and-Marsh-15-2003-in-Case-No-0-484-GA-LUHE:

| Tssued: Marer 12000 Effective: Apuli—2004+

Issued By
J. W. Partridge, Ir., ¥ea-President
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RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

THIS SHEET IS RESERVED FOR FUTLURE USE

Filed in aceordance with Public Utilities Commission of Ohio Entries dated bz

| Issmed:-Juse-10-2008 Effective: With bills rendered on and after June 30,2008

Issued By
| 1. W. Partridge, [ President
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RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

GAS COST RECOVERY (GCR

APPLICABILITY:

To all Sales Customers subject to the Gas Cost Recovery (GCR) as determined in accordance with Chapier
4901:1-14, 0.A.C. (GCR Regulations).

GAS COST RECOVERY RATE:

] A GCR rate of $10.2569 102-560-gents-per SMcf will apply to ail sales.

| Filed Pursuant to PUCO Entries dated July &, 198%.in-Case-bo.-39-500-AL-TRE and 08-224-GA- GCR,
| Issued: September3—2008 Effective: With Bills Rendered September20,-2008

Issued By
I. W. Parridge, Jr., President
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GAS SERVICE

INTERIM, EMERGENCY AND TEMPORARY

PIP PLAN TARIFF SCHEDULE RIDER

APPLICABLE:

To all sales-eCustomers who were sales Customers as of June 3, 1994, and any new Cugstomer Account established
after June 3. 1994,

PIP PLAN TARIFF BASE RATE RIDER:

A PIP Plan base rate rider of § .84004 per Shicf will apply to all tariff volumes of applicable customers.

Filed amder the authority of the Public Utilities Commisslen of Ohla In Case No. 654370,

ISSUED: Februnsy-18-2066- EFFECTIVE: With biils rendered on and after-Meareh-2-2006

Issued By
J. W, Partridge, Jr., President
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GAS-TRANSRGRTATION-SERVICE

TRANSPGRTATION TAKE-OR-PAY SURCHARGE {4)

EXCISE TAX RIDER

APPLICABILITY

ALL CUSTOMERS EXCEPT FLEX CUSTOMERS:

First 160 Mof per account per month $.1593 per Mcf
Next 1.900 Mcf per account per month 3.0877 per Mcf
Over 2.000 Mcf per account per month $.0411 per Mof
FLEX CUSTOMERS:

Alt bzllﬂ: rendercd toa ﬂex customer. as defmed by Ohic Rev :sed Code ‘3"27 80 (N, shall be ad'usteé 0

raduction to the flexed base rate(s) being bllled the account.

Filed pursuant to PUCO Entry dated Jupe 11993 in-Case No-83-883-GA-UANS
ISSUED: Oeteber36,-1984 EFFECTIVE: June3,-1353

Issmed By
kL Bhroyer], W Partridge, Jr, ¥iee-President
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Filed pursuant to PUCO Entry dated Jume 1T 33 in-Case-Nor 33-883-GA-UNG

ISSUED: Qetober-26,-1954 EFFECTIVE: June 301992

Tssued By
berb-Shearer], W, Pariridge. Jr., MieePresident
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RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

CHOICE®™ PROGRAM SHARING CREDIT

APPLICABILITY

Applicable to all Customers served under rate schedules $GS. GS and LGS.

DESCRIPTION

r Mcf for the sharing of off-system sales capacity release revenues, 1o the extent Columbia is
required to share such revenues with Customers pursuand to an order or entry of the Public Utilities
Commission of Ohio. This credit reflects the pass back of revenues in accordance with the terms of the Joint
Stipulation and Recommendation filed by the parties in Case No. 96-113-GA-ATA; Case No, 04-221-GA-
GCR; and Case No. 05-221-GA-GCR. This ¢redit shall be calculated on the basis of annual consumption

and remain in effect unii! all amounts defe Columbia have been flowed through to customers
RATE
Credit Per Mcf
1 onsuped per account per month $0.3413
Filed pursuant to PUCQ Entry dated Jaswary 16,4997 in-Case Mo 96 I-GA-ATA
ISSUED: danunny32-1997 EFFECTIVE: danuasy-33,1997

Issued By
GV Babind, W, Partridge, Viee-President
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RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

RIDER IRY —
INFRASTRUCTURE REPLACEMENT PROGRAM RIDER

APPLICABILITY

Applicable to al} cusiomer accounis served under rate schedules SGS, GS and 1.GS.

DESCRIPTION

regardless of aas consumed, 1o recover costs associated with:

a) Riser angd Hazardous Customer Service Line Replacement Program - The replacement of
customer-owned Natural Gias Risers identified in the November 24, 2006 Report by the Staff of the
Public Utilities Commission of Ohio in Case No. 05-463-GA-COI as prone to failure and the
maintenapce. repair and raplacement of hazardous customes-owned service lines.

b)__Accelerated Mains Replacement Program — The replacement of bare steel and cast iron or wrought
iron main lines, and associated company and customer-owned metallic service lines,

¢} Automated Meter Reading Devices Program — The installation of automated meter reading devices

on meiers loeated at customer premises,

This Rider shall be calculated annually pursuant to a Notice filed no later than November 30 of cach year
based on nipe months of actual data and three months of estimated data for the calendar year, The filing
shall be updated by no later than February 28 of the following year to reflect the use of actual calendar year
data. Such adjusmments o the Rider will become tive with bills rendered on and after Mayv 1 of eag]

YERr.
RATE
Rate 8GS. Small General Service - $0.00 / Month
Rate 635, General Servige $0.00 / Month
Rate LGS, Laree General Service $0.00 / Month
Filed pursuant to PUCO Entry dated-Jasuery-Lé—08 45 Case No-— 064 HI-OA-ATA,
ISSUED: Januawy 22, 1997 EFFECTIVE: -May 1, 200%asuamp-dn-L003

Issued By
G- Wo-Babin ). W Parinidge. Jr.-Viee-President
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RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
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DEMAND SIDFE MANAGEMENT RIDER

Anpplicable to all volumes delivered under the Company’s SGS rate schedule.

DESCRIPTION

An additional charge, for all gas consumed, {0 recover costs agsociated with the implementation of
comprehensive. cost-effective energy efficiency programs made available to residential and commerciai

CUStOMELs.
RATE
All gas consumed per account per monih £0.00 / Mef
Filed pursnant to PUCO Entry dated Beeember 123 1996-in-Case-Nor 34-387.CA-AIR
ISSUED: December28, 1994 EFFECTIVE: December31-1994

Issued By
G W Babiad, W, Partridoe, ¥iea President
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RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

UNCOLLECTIBLE EXPENSE RIDER

APPLICABLE:

| To all customers served under rate schedules $GS, SGTSand (8, GTS and MGS.

UNCOLLECTIBLE EXPENSE RIDER:

| An additional charge of $.22652157 per Mcf shall be applied to all volumes for service rendered under
applicable rate schedules to recover cost associzted with uncollectible accounts arising from those customers
responsible for paying the Uncollectible Expense Rider. Columbia shall file an application with the Public
Utilities Commission of Ohio requesting approval to change the rate if the Company determines that an
adjustment of more than plus or minus ten percent is needed to adjust for prior period over or under-
collections.

| Filed Pursnans to PUCO Entries dated Juiy-6

| Tssued: dunme24,2008 Effective: With bills rendered on and after Jone-30;-2002

Issued By
1. W, Partridge, Jr., President
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AND SALE OF GAS
| GROSS RECEIPTS TAX RIDER

| APPLICABILITY:

| Applicable to all gas-sost-receverycharges billed by Columbia under rate schedules $GS, GS and LGS,
except that this rider shall not be billed to those customers statutorily exempted from the payment of
gross receipts taxes.

All bills rendered shall be adjusted to include the effect of the Chio excise tax on gross receipts on gas-cest
recoverybillingsdariff charges at a rate of 4.987298%.

ERCISETANIDER

| Filed Pursuant 1o PUCO Entries dated Fuby-4

| Tesued: Marsk-192001

Issued By
| J. W. Partridge, Jr VisePresident
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RL-CUSTOMER SURCHARGE

THIS SHEET IS RESERVED FOR FUTURE USE

Filed pursuant io PUCO Eniry dated Awgust 3y 1996-in-Cose- Mo 96-123-CA-AEGetul,

ISSUED: September18,-199¢ EFFECTIVE: September-18,-1996

Issued By
Jo-dr-Shroverd W _Partridge Jr., VieePresident
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THIS SHEET IS RESERVED FOR FUTURE USE

Filed pursuant to PUCO Entry duted Awgust 221996 ia-Case No-96-422-GA-AEC et-ak
ISSUED: September-18,-1996 EFFECTIVE: September-18,1596

Issued By
Korb-Sheaver], W. Partridee, ¥iee-President
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Filed Pursuant to PUCQ Entry dated fu

| Issued: fansarc28.200% Effective: With bills rendered on and afier Yanuary342608

[ssued By
3. W. Partridge, Jr., President
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INFRASTRUCTURE REPLACEMENT PROGRAM RIDER

APPLICABILITY
| Applicable to all Customers served under rate schedules SGS, SGTEMGSand GS-and-GFS.
DESCRIPTION

An additional charge per account per month, regardless of gas consumed, to recover costs associated with:
Columbia’s Natural Gas Riser testing, inventory and identification process; customer notification and
education; the replacement of customer-owned Natural Gas Risers identified in the November 24, 2006
Report by the Staff of the Public Utilities Commission of Ctio in Case No. 05-463-GA-COI as prone to
failure; and, the maintenance, repair and replacement of hazardous customer-owned service lines. This
Rider shall be calculated annually pursuant to & Notice filed no later than NMovember 30 of each year based
on nine months of actual data and three months of estimated data for the calendar year. The filing shall be
updated by no later than February 28 of the following vear to reflect the use of actual calendar year data.
Such adjustments to the Rider will become effective with bills rendered on and after May 1 of each year.

RATE
Rate SGS, Small General Servic $0.31 / Month
ettt renera-anspesta {oR-Serdes 8031 Month
Rate MGS,-Murphy-Geneml-Sersice $0-31-Lhdonth
Rate GS, General Service $0.31/ Month

Filed in accordance with Public Utilities Commission of Ohio Entries dated-Juiv-64988-ia-Case-Ne-89-300-AH-TRE and-Jura-1 2008 Case

| Issued: +ene30-2008 Effective: With bills rendered on and after: June-30,23068

Issued By
1. W. Partridge, Ir., President
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I

SECTION VI - GAS TRANSPORTATION SERVICE

431, DEFINITIONS (As used herein)

A

“Account” mcludes. ali =as consumption of the same individual. overnmental entity or corporaie entity
{inciudine subsidiaries and affiliates), that (1) occurs at @ gingle service address: (23 is measured by o master
meler; or ( 3} Companv treated as a single “Account” prior 1o November 1, 2008 “Companyilmeans-Golumbia

“Avoreoation Pooi" nicans tho% C‘uﬂtomcm w:lthm : Marketcr 8 Gas Transportation Service Customer

& Alternate Fuel Capabilities” means Customer has installed alternate fuel equipment, access to other gas
sources or has economically feasible access 1o other eas sources S Mef-means-one—thousand—euble—feet-of

Baturat-gas:

*Anngal Period” means the twelve-month period berinning on the first day of Customer's November billine

gvcle and ending on the last dav of Customer's October billing cvele. &
itlion British it (Bish.

" Antherized Daity Volume" means the volume of ¢as on am day that Cclumbin would dehw:r o Customer
thh no Blarmex] mlemmhon of that Volumc Jpedup-Servicemeans 3 aroe :

Reguirenients Service, Pamal Fuli Requarements Sr.mce or Flrm 'Sale< Volumes fg;r ‘h@ Creneral
Transporlatlon Service Cuitomcr'; and General Transponauon Semce Customers%&the&-&ed—ﬂm

ent buildine
dugleme% combmanon cammermai and residential accounts be cons:demd commercsal if usage 1s haif or more
than half of the total service. and for all other situations where pas is supplied to consumers in two or more

dwelling units desioned for the primary purposes of residences. Includes warehousing, distgributing or selling
commaodities, urm'xrhne. professional services, wholesale and refail stores. oﬂ%ces Uﬁce buildinegs, hotels

garages for wmmercm} activity, gasoline sttions. theaters, bowling alleys, billiard nariors. motor courts,

camps, bars, grills, taverns, retail bakeries. hospitals, schools, churches, rehmous and chantabis institutions.

govemmenta} ggg:mes orthe like. “Points-of Receiptl-m

Filed pursuant to PUCO Eutry dated Nevembior-2-r-3--p-Cese Nos- 0 -198-GA~AdR-ond-8 5 4830-GA-ATA
l ISSUED: Oetobor26-1504 ‘ ) EFFECTIVE: With Gas Used Gn and After Becembeor-1,-1981
Issued By

- Sheaverd. W, Parividee, Jr., ¥iee President



P.U.C.O. No. 2

First Revised Sheet No. 31
COLUMBIA GAS OF OHIO, INC. Original Sheet No. 31
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1. “Company’s Billing Cy¢le” means the Company’s accounting revenue month, - ot

ar-the dax: o aptamagle Bl s nae L o
HFSE-GEYV-D RGOS PO BT OHHE

K. “Customer® means any individual, govermental. or corporate entitv takine transportation service
hereunder. A Customer may have more than one Account. as defined herein, The Company’s service under
the applicable rate schedules is provided to a sipgle Account.

| Filed pursuant to PUCO Entry dated Nevember37,- 1991 h-Case Not 91-195-CA-AIR-and 35-1830-Car ATS
’ I ISSUED: Ossober26,-1944 EFFECTIVE: With Gas Used On ard After Deeember3-199)

Issued By
I IirSheaverd, W, Pariridpe. Jr., ¥ice President
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RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

M *Customer’s Billing Cveie” mesns the monthlv_period that occurs betsveen monthly meter readines or
estimated readings taken by Commany for billing purposes at Customer's facilities,

N “Cnsiomer’s K ac:ilties” meam the Cw;tomer S g:ugem factonm".. and bmldms where natural ga& is he}qg
cc}nsumcd 2Custa ; prurs--Daily-] aHE—o R R s

S  “Demand Curve” means an equation refating to the Dailv Demand of an Aggresation Pool 1o such

explanatory variables as the daily temperature and the impacts of weekdavs, weekends and holidavs. This
equation will include daily temperamre 2¢ an explanatory vardable only during the heanne jponths. Columbia
will utilize 2 weather service vendor to provide the temperature data. both forecast and actoaland will provide
these temnerature data to the Marketers. The projected vaives of the explanatory variables and the dentand
curve equation tocether provide the prejected Daily Demand of the Markeler’s agprepate group. Cojumbia
colculates the weighted averaye temperature for each Colnnbia Transmission market area, based on the
temneramre for the individual weather stations. Tbe De:mand Cum: useﬂ this wemhted aversoe texnnerafure

T “Demgn Bemand" means the Customer demand on_a dav wnria Deﬁign Temperatzm: —Pnsﬂ&l—FuH

U “Desion Teraperatnre” means coldest dailv_temper; for which Coiumbm fans ca acky and

I Filed pursuant to PUCO Order dated Getebor-28, 199 in-Case MNa-83-004-GA-ATR,

| ISSUED: December7-1998 EFFECTIVE: With Service Rendered-Decvsnber1990
Issued By

| GeWeBabind. W, Pariridge. Jr., Yies President
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purchase under a published sales rate schednle from Company on & firm repular basis *Leeal-Usage-Avrea™
the Companys-dis Hon-Byste -yl B-SARb ; 2eel-fis

a0 ) Hean
& =, =

M

it ..,..'

W__“Flowing Sapply” means gas delivered from sources other tham storage, generally via firin or inierruptible

e~ e trapsporation capacity - ———

“Irujl Reguirements Service” means a type of Backup Service available to Small General Transportation
Service Customers and General Transportation Service Customers which will make gas available ar all times
for 100% of Customer’s Annuat and Mexinum Daily i t when jntermuption is necessaty due to
force majenre conditions or where service to humap needs customers is threatened.

Y __“High Priority® means the Customer has contracted for a better quality of service, The order of interruption,

which deterinines the quality of service. is 85 follows: (11 All volumes exceeding Authorized Diatly Volumes:
2y volumes consumed by or delivered to customers served under Rate Schedules TGS, FRUGTS and 1L.GTS:
d by or delivered to customers served under Rate Schedudes GS, FRGTS, FRCTS and
GTS: (4) Standby Service: (5) volumes consumed by or delivered o customers served under Rate Schedules

SGS. SGTS and FRSGTS: and {6) human needs customers.

X

] Filed pursuant to PUCO Order dated Oetober28--1000 in-Case-Pie—99-984-GA-ATR:

| ISSUED:--DeecrberF-1950 EFFECTIVE: With Service Rendered-December-7,-1008
Issued By
| LW Babln), W Pariridee, Jis, Vice President
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Z  “Industrial Custpmer” means 2 cusioiner using gas in a precess which either imvolves the exiraction of raw or
mlﬁmshed matenals in another form or moduct dtmggh the agp_huauen of heat or heat treamm. steam agﬁaunn
; 3 i itli

AA “Local Market Area™ mezns a continuous. phvsicallv-interconmected svatem of Cormnpanv-owned distriboiion
iping throueh which the Com anv rovides natural as service to Customers in a dis : g6 hic area.

CC Ml means one thousand cubic feet of natural pas.“Marketer™means-gas-supplierunderthe-Columbia
c CHOICE™P

DD “Marketer"’ mea:m @ ggglier under the Gat: Tran&grtatmn Sewme g;oﬂmmm

EE “Mazimam Daily Quantity” (MDO) means a Customer’s macimum estimated usape during a 24-hour period
as deternnned by the Comwpany in consultation with the Customer. Company will update the MDO annually

Filed pursuant to PUCO Order dated Oetober28:1958 in Case-No-930-304-G0-ATFR-
ISSUED: Beeember7-1599 ) EFFECTIVE: With Service Rendered Desember5 1900

Issued By
G- W-Babind, W, Pariridee 5., Viee President
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based on the most recent histomical Costomer consumption datn and work with Cusioiners and their azents o
develop an adiusted MDQ for those customers whiose usage ocours primarily outside the winter season.

FF_“PUCO” means Public Unlities Commussion of Olio,

GG “Partia]l Fall_Reguirements Service® means a type of Backup Service available to Small General
Traa_gponauon Semce Customers and General Transportation Service leomers which will make &
, Tor a set pereantaee of Costomer’s Maximum Dail except when interru Imnm
necessary due o force majeure conditions or where service o luman needs cusiomers is threatened.

HH “Peints of Receipt™ means those measurmncnl locations w‘nere Cmtomer owned gas is delwered mto
Company'’s system.

“Residential Customer” means Cusiomer using sas in a sinele-family residential dwelling or wnit for s
Leating. air conditonine, cooking, water heatine, incineration. refriceration. laundry drying. lighting. incidental
heating, or other domestic purposes, Includes a tenant billed for nanual pas consummtion or use by other

I3 “Standbv Service™ means a type of Baclaup Service available to Large Geperal Transporiation Service
Custorners which will make gas avaitable at all times except when interruntion i necessary due to force

majeurs conditions or where service to human peeds customers is threatened,

1!

Filed pursoant to PUCO Order dated Oetober 38,1999 in-Case Mo 99-994-CA-ATR.
ISSUED: December 1999 : EFFECTIVE: With Service Rendered Pecember 71959

Issued By
e Babind, W, Partridpe. dr., ¥iee President
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| 432. REQUIREMENTS FOR TRANSPORTATION SERVICE

| (A) Conditions of Service. All transportation customers or their agenis must have a personal computer which
is capable of receiving notices from Company of any consumption limitations or interruptions imposed

] pursuant to Parts 477 or 488, twenty-four hours a day, seven days a week. Pursuant to Part 459, ali

transportation customers must either subscribe to (1) Volume and Banking Balancing Service or {2) be

placed on a daily cash out provision. Customer’s election in this regard shall be set forth in Customer's

Service Agreement.

B) Daily Measurmg Deviee, All customers that are rmu:ued by Part 9 to install a daily measuring device. or who

meastmm. device. must pay all cost“ assoctated with the purchase and mstaiiamn ofa
i electronic measurement

Filed Pursnant to PUCO Finding and Order dated ApE-- 20030 40-Cage Mos- B ZH0T -GG 5S-G Gl A T

| Issued Aprild4-32005 Effective: Anrld-2003

Issued By
| J. W. Partridge, Jr., ¥ice-President
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RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
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reading (AMR) device) and associated telometering equipment, Such customers shall aks

dedicated teiephone lipe and the AC electric power necessary fo operate such electronic measyrement and

telemeterin uipment. The meler, elecironic measurement device (EM or AMR). and associated telemetering

equipment shall be and remain the property of the Company. All customers/customer groups without daily
measuremient devices are subject to_the issuance of Operation Flow Orders pursvant to Part 21 All

customers/customer eroups with dailv measutrement devices are subiect 10 the issuance of Operation Matchine

Qrders purguant to Part 22,

Internet-Based Website, Customer or Customer's auent qhall hm. access to Commanv's Iniernet-Based

Websile.

3. SERVICE AGREEMENT

Belpre commencing service hereunder. Customer shall execute a service agreement in the form contained herein.
The service asreement shall set forth: (1) the point(s) of receipt at which Company will accept delivery of
Customer's gas: (2) the peini(s) at which Cor will redeliver sas to Customer's faciliies; (3) Customer's
maximum daily and anmugl transportation volumes. which are subject to change ammuallv: (4) dailv meter reading
service election and {5) the specific_services and levels of such services for which customer has contracted. This
provision does not apply to a customer that gipns a service aoreement with g Marketer for service under Columbia's

Customer Choice Programn.

Filed Pursuant to PUCO Finding and Order dated

| Issued Aprdd-2063 Effective: Aprid2002

Issued By
1. W. Partridge, Jr., ¥icePresident
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| 43a3.SERVICE AGREEMENT (continued)

The benefits and obligations of the Service Agreement shall begin when Company commences to supply gas
service. It shall inure to and be binding upon the successors and assigns, survivors and executors or
administrators, as the case may be, of the original parties thereto, respectively, for the full term thereof.
However, no agreement for service may be assigned or transferred without the written consent of or approval of
the Company which shall not unreascnably be withheld,

| 444. DELIVERIES OF CUSTOMER-OWNED GAS

Subject to the limitations of Company’s pipeline capacity in ifs system and its service obligations to other higher
priority customers, Company will aceept deliveries of Customer's gas at the point(s) of receipt for redelivery to
Customer's facilities, in Mcf's, less unaccounted-for gas. Such gas volumes delivered to Company and
redelivered to Customer shall be limited to the annual and mazimum daily transportation velumes for each
facility. These volume levels shall represent the actual expected requirements of Customer's facilities and may
be exceeded only with the prior consent of Company, which shall not be unrcasonably withheld.

The volumes of Customer-owned gas transported by Company, including banked volumes, to Customer at its
facilities during each monthly billing cycle will be considered the first gas through the meter.

| 485. MEASUREMENT

A Heat Content Adjustment. When Company receives Customer’s gas from an interstate pipeline on a
I dDekatherm basis, Company will make a heat content adjustment in accordance with the procedures
set forth below in order to deliver to Customer volumes of gas, in Mcfs, equal in heat content to the
gas delivered to Company for the account of Customer. The average monthly heating value of gas
measured and calculated by the pipeline which delivers Customer's gas to Company will be used each
billing month

| Filed Pursuant to PUCCO Entry dated-Septemnber29-1084-in-Gase-Iverful-HE7-GA-ATR
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with the interstate pipeline and shall be conclusive for purposes of this tariff.

Measnrement at Other Point(s) of Receipt. When Company receives Customer's gas direcily into
its system, from point(s) of receipt other than those with an interstate pipeline, and company owns the
measuring station, then Company shall read the meter, fornish, place and remove all recording charts,
and calculate the deliveries at no cost to the Customer except as provided herein,

Should Customer challenge the accuracy of the measuring device or devices used, Company shall test
the meter. A representative of Customer may be present at the test. If the measuring equipment is
found to be in error, and the resultant aggregate error in computed deliveries at the recording rate
comesponding to the average hourly rate of gas flow for the period since the preceding test is not more
than two percent (2%), then previous deliveries shall be considered accurate, and Customer shall pay
the cost of testing the meter. If however, any measuring equipment is found to be in ermar, and the
resultant aggregate error in computed deliveries exceeds the two percent (2%) tolerance, then the
previous computed deliveries shall be adjusted by Company to zere error and the cost of testing the
meter shall be borne by Company. Such adjustment shall be made for a period not to exceed thirty
(30) days prior to the date of challenge by Customer. All equipment shall, in any case, be adjustad at
the time of test to record correctly.

Upon written request from Custorner, Company shall forward copies of meter charts to Customer for
inspection, Company shall keep the original meter charts on file for fourthree (43) years after the date
of delivery, during which time they will be open for inspection by Customer upon prior request.

Customer’s gas delivered directly into Company facilities shall be at commercial operating pressures
sufficient to deliver volumes at regulated pressures at the point(s) of receipt.

Accounting fer Monthly Deliveries. Meter reading dates at the point(s) of receipt may not match the
Customer's billing cycle, However, Company's accounting system used for crediting Customer's gas
o Customer's account will be applied on a consistent basis, and will be used by Company in
determining deliveries, volume bank levels and deficiencies in deliveries.

| 466. QUALITY OF GAS DELIVERED TO COMPANY

A

Quality of Gas at Point(s) of Receipt with an Interstate Pipeline. Gas delivered by or

Filed Pursnant to PUCO Entry dated Movember241 9 in-Case Mor- 01 195-GA-AlR-and 83-1830-GA-ATA
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3. Twenty-five hundredths (0.25) grains of hydrogen sulfide per one hundred (100) cubic feet of gas; and
4, ~ Ten {10) grains of total sulfur per one hundred (100} cubic feet of gas.

The Total Heating Value of the gas shall be determined by taking samples of the gas at the point(s) of receipt at
such reasonable times as may be designated by Company. The Biu content per cubic foot shall be determined
by an accepted type of calorimeter or other suitable instrument for a cubic foot of gas at a temperature of sixty
(60) degrees Fahrenheit when saturated with water vapor and at a pressure of 14.73 psia. The Btu
determination designated by Company shall be made by Company at its expense. Any additional B
determinations requested by Customer shall be at Customer’s expense.

Customer's gas delivered to Company shall have a total heating value of not less than one thousand (1,000) Bt
per standard cubic foot, and shall have a Utilization Factor of one thousand, three hundred (1,300) plus or
minus six percent {6%). The Utilization Factor, as used herein, shall be the Biu content per cubic foot of the
gas divided by the square root of the specific gravity of the gas. However, Company shall not be obligated to
accept gas which it believes may adversely affect the standard of public utility service offered by Company, or
gas which it believes may adversely affect the operation of the gas-burning equipment of its customers,

If any gas delivered hereunder fails to meet the quality specifications set forth herein, Company may, at any
time, elect to refuse to accept all or any portions of such gas until Customer brings the gas into conformity with
such specifications.

| 477. AUTHORIZED DAILY VOLUME

Customer’s Authorized Daily Volume on any day consists of the sum of Customer's transported volumes (as
determined herein} plus any Backup Service for which Customer has contracted, plus any additional volumes
that Company, in it's sole discretion, authorizes Customer to use on that day. Delivery of Customer's
Authorized Daily Volume is firm, with no planned imterruptions, except as provided in Part 488 hereof.
Consumption at Customer's facility in excess of the Authorized Daily Volume is interruptible service, and upon
notice to Customer, Company may require Custorner to reduce consumption to Customer's Authorized Daily
Volume whenever Company, in its discretion, deems tiecessary 10 do so. Company may, af its option, require
such reductions in consumption by Large General Transportation Service Customers prior to imposing similar
reductions on Small General and General Transportation Service Customers. The Authorized Daily Volume
for that portion of a Customer Group located in a given Local Usage Area shall equal the sum of the Authorized
Daily Volumes (including Backup Service) for each group member located within such Local Usage Area.

| Filed Pursuant to PUCO Entry dated Mevemberaid—0b-i-base-Nos—S-195-GiAdR-and $8-H30-CA-A T
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For purposes of this section, the portion of Customer's Authorized Daily Volume attributable to transported gas
delivered to Company shall consist of two parts. The first part shall consist of volumes (adjusted for unaccounted-
for gas) delivered at receipt points where the upstream transporter, producer, or other delivering entity does not
report deliveries to Company on a daily basis. The portion of Customer's Authorized Daily Volumes attributable to
this part shall be determined by dividing the volume of gas delivered to Customer in the most recent month for
which information is available by the number of days in that month.

The second part shall consist of volumes (adjusted for unaccounted-for gas) delivered by upstream transporters
which report Customer's deliveries to Company on a daily basis. If the upstream transporter’s reporting system is
acceptable to Company, Company may, at its option, utilize such system to determine Customer’s deliveries on any
day. If Company elects not to utilize such reporting system, it shall determine Customer's deliveries using the best
information available, as determined by Company.

In the event actual gas deliveries to Customer are in excess of the Authorized Daily Volume on any day on which
the Company requires Customer (0 limit gas consumption to that Authorized Daily volume, Customer shall be
liable for all penalties and fines incurred by Company as a result of Customer's deliveries in excess of its
Authorized Daily Volume.

No member of a Customer Group shall be liable for such fines or penalties for usage on any given day if the total
usage for all members of the group located in the same Local Usage Area on that day did not exceed the aggregate
of such members' Authorized Daily Volumes. In the event that the total usage of the same Customer Group
exceeded the sum of the Authorized Daily volumes of the group members, any applicable fines or penalties
resulting from such excess usage shall be assessed on a pro rata basis upon those group members who exceeded
their individual Authorized Daily Volumes during the relevant period of time. In such an mstance, modified
nominations causing a revised level of gas deliveries to Customer Group members in the Local Usage Area shall be

recognized and accepted by the Company.

The Company will notify each member of a Customer Group of any consumnption limitations imposed by the
Company upon such member pursuant to this Part 477 bv posting such notice on its Gas Transportation-related
internet website.

| 488. INTERRUPTION

Notwithstanding the provisions of Part 477 hereof, all deliveries by Company to Customer, including Customer's
Authorized Daily Volumes, are subject to partial or complete interruption during force majenre situations, herein
defined to mean acts of God, strikes, lockouts, or other labor disturbances, acts of a public enemy, war, blockages,
insurrections, riots, epidemics, fire, storms, floods, washouts, civil disrbances, explosions, breakage or accidents
to machinery or pipelines, freezing of wells or pipelines, partial or entire failure of such wells, or

Filed Pursuent to PUCO Entry dated Movember 271991 -in-Case Nos- 91-105-GA-AR-and 23-1830-GA-ATA
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Aany other cause not otherwise provided for herein, whether of the kind herein enumerated or otherwise, not
reasonably within the control of Company. All deliveries are also subject to complete or partial interruption
whenever service to residential and other high priority customers in the same local market area is threatened.

In addition, where a transportation customer delivers gas to Company at a receipt point that is located in a local
market area other than the local market area in which Customer's facilities are located, such delivery shall be
considered a delivery by displacement. Company may interrupt deliveries by displacement, up to 100% in the case
of gas delivered to Company by an interstate pipelire, and up to 75% in the case of intrastate gas delivered directly
to Company's facilities, where such interruption is mecessary to prevent Company from exceeding contractual
limitations with its interstate pipeline suppliers, including, but not limited to, any maximum daily delivery
obligation (MDDQ), provided, however, that Company will use its best efforts to make deliveries by displacement,
and pravided, furiher, that Company will not imterrupt deliveries by displacement pursuant to this paragraph unless
{a) such mierruption is necessary to enable Company to maintain deliveries to high priority customers in the same
local market area, or (b) Company's interstate pipeline supplier has directed Company to limit its deliveries to the
applicable MDDQ in order to enable the supplier {0 maintain firm deliveries on its pipeline system.

Company may, at its option, interrupt Large General Transportation Service Customers prior to interrupting Small
General, Musphy-Generaland General Transportation Service Customers,

‘When Company interrupts deliveries pursuant to this section, Customer shall be liable to Company for all fines and
pengzlties incurred by Company as a result of any failure by Customer to interrupt its usage when directed to do so.

No member of a Customer Group shall be Liable for such fines or penalties for usage on any given day if the total
usage for all members of the group located in the same Local Usage Area on that day did not exceed the aggregate
of such members' Anthorized Daily Volumes, unless such interruption was necessitated by a localized force
majeure condition, in which case any group members who were required to interrupt service as a result of such
condition shall be liable for fines or penalties incurred by Company if such members failed to interrupt their usage
as directed by the Company. All group members within a given Local Usage Area who are not affected by such an
interruption shall be treated as a separate subgroup, and shall be permitted to aggregate their usage for purposes of
determining the applicability of fines or penalties in the manner described in Part 477 and this Part 433.

The Company will. on a best efforts basis, attempt 1o -notify each member of a Customer Group of any interruption
imposed by the Company upon such member pursuant to this Part 433,

Other than in the case of a localized force majeure condition, in the instance of an

Filed pursuant to PUCO Order dated-October-23:-1090-4a Case No-09-984-GA-ATR.
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interruption pursuant to this Part-488, modified nominations causing a revised level of gas deliveries to
Customer Group members in a given local usage area shall be recognized and accepted by the Company.

499, VOLUME BANKING AND BALANCING

A  Volume Bank. Under the Volume Banking and Balancing Service, Company has established a system to
account for Castomer's volumes received by Company but not delivered to Customer at its facilities during the
same monthly billing cycle. Such imdelivered volumes shatl be called 2 volume bank and Customer shall be
permitted to receive such banked volumes at a later date.

B Anpual Election. Customers must subscribe o the Volume Banking and Balancing Service set forth on Sheet
Nos. 50, 54 or 60 to be eligible for the provisions of the Vohmme Bank and Balancing section described herein.
The service 1s opuonal for al] transmrtauon customers wnth the exceptmn of transportauon customer groups.
] ; ; b o chy ot ARG : - stomers may only elect to
o joining a-o group. Notification of a change of
service must be provided io Company no later than Jﬂnuary 2 w1th serﬂce effective the following April 1.
Customer must execute a new Service Agreement-ef-an-amend ment with the Company in
order to change bank tolerance levels. The revenues derived ﬁ'om tb:s service vnl] be credited to Columbia's
quarterlv—(Gas Cost Recovery Rate. If customer does mot elect a specific percentage for a monthly bank
tolerance, Columbia will assume teneight percent for SGTS and GTS customers and fivefour percent for LGTS
CUStOMETs.

change. bank tolerance levels on an anmlal bas1 -0

C __The Company will maintain a single volume bank for each Customer Group. Puring a given monthly billing
cycle, the gras deliveries to a Customer Group by the Group's non-utility supplien(s) shall be combined with an
gxisting Customer Group banked volumes and disbursed as needed to cover the agerecate usage of all
members of the Customer Groun with any excess vulumes ‘hcmsz allocated, for ﬁm.u'e disbursement, to the

the Customer Group. and {b) offset by any tarift gas “ rcha:,es m nt to the p_rovmmns of Part 10 hereof.
Customers may nat utilize banked volumes during any period in which a constmmtion limitation or interruption

has been imposed pursnant to Parts 7 or § hereof,

€D Imbalances. In months when Customer's deliveries are less than their usage, the Company may. at its option,
sell gas to the Customer at the current month's indexed gas cost, as published in the first gas market report each
month in Inside FERC's Gas Market Report, for Louvisiana Onshore gas entering Columbiz Gulf, times 120%,
plus firm transportation charges, commodity and demand charpes, adjusted for shrinkage to the city gate, plus
excise tax; plus the applicable transportation rate identified in the service agreement,

In the event Customer's volume bank exceeds the bank iolerance, Company may, at its option, purchase the
excess volumes at a rate determined by adding the current month's indexed gas cost, as published in the first
gas market report cach month in Inside FERC's Gas Market Report, for Louisiana Onshore gas entering
Columbia Guif times 80%, plus the firm transportation commodity charge to transport gas on Columbia Gulf
and Columbia Gas Transmission, adjusted for shrinkage. In addition, if, in any month, the Customer exceeds
the baok tolerance and the Company incurs a storage overmn or excess storage imjection penalty from

Fﬂedp“ﬁllan!toPUCOEntrydnted Sentember29
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Columbia Gas Transmission Corporation in that month, the Customer is subject to its prorata share of the
penalty.

Filed pursuant to PUCO Entry dated September301004-in-Case No-34-087-GA-AIR
1SSUED: Oetober26,1904 EFFECTIVE: Oetober-31-1084
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I B.E. Pool-to-Pool Transfers. The total volume bank of Customer shall not at any time exceed the "bank
tolerance” contained in the Customer's Service Agreement. Pool-to-Pool transfers of bank balances between
local usage areas will be allowed on an interruptible basis. Pool-to-Pool transfers of bank balances within a
local usage area will be done on a firm basis. Customers will be charged a transfer fee of ten dollars ($10.00)
for each transaction. A customer's accounts located within a single local usage area may be apgregated for
determination of actval volume bank.

] EF.Termination of Service. In the event service hereunder is terminated, Company will deliver to Customer
volumes of Customer's gas which Company is holding pursuant to this Volume Bank section during the three
momnthly billing cycles following the date of termination. However, should Customer fail to take delivery of its
entire Volume Bank within the three-month period, Company may, at its option, retain and purchase the
undelivered banked volunes, In addition, if Customer owes Company any outstanding gas transportation
charges, or other charges which are due, Company may, at its option, offset said unpaid charges by retaining as
necessary, banked volumes that would have otherwise been detivered to Customer upon termination of service.
The value assigned to such retained bank volumes which are purchased or retained will be the cost of

Company's least expensive gas supply at the time service is terminated-fhe-gas-was-delivered to-Company.

BG. Cash-Out Basis. Transportation customers who choose not to subscribe 1o the Volume Banking and
Balancing Service will be placed on a daily cash-ont provision, as defined below and are required to pay all
| costs associated with the purchase and installation of a daily measuring device as specified in Part 432. On
days when Customer's deliveries are less than their usage, the Company will sell gas to the Customer at the
current month's indexed gas cost, as publiched in the first gas market report each month in fnside FERC's Gas
Market Report, for Louisiana Onshore gas entering Columbia Gulf times 120%, plus firm transportation
charges, commodity and demand charges, adjusted for shrinkage to the city gate, plus excise tax; plus the
applicable transportation rate identified in the service agreement. On days when Customer's deliveries are
greater than their usage, Company may, at its option, purchase the excess deliverics at a rate determined by
adding the current month's indexed gas cost, as published as published in the first gas market report each month
in Inside FERC's Gas Market Report, for Louisiana Onshore gas entering Columbia Gulf, times §0%, plus the
firm transportation commodity charge, to transport gas on Columbia Gulf and Columbia Gas Trunsmission (o

the Company's City Gate, adjusted for shrinkage.

Filed pursuant to PUCO Entry dated September281994-in-Cose Nor- 94-947-G A28
ISSUEL:: Qetobor-16,1994 EFFECTIVE: Oziober31:1994
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| £610. DEFICIENCIES IN DELIVERIES TO COMPANY

Any volumes of gas that are delivered by Company to Customer in any monthly billing cycle that are in excess of:
{1) Customer's volume bank from the previcus month, plus (2) any volumes delivered to Company by Customer for
that billing cycle, plus (3) any volumes available to Customer under a Backup Service, shall be considered a
deficiency in deliveries.

| 8#11. WARRANTY OF TITLE
Customer warrants that it will have good and merchantable title to all natural gas delivered to Company for
redelivery to Customer's facilities, that such gas will be free and clear of all liens, encumbrances and claims

whatsoever, and that it will indemnify Company and heold it harmiess from all suits, actions, debts, accounts,
damages, costs, losses and expenses arising from or cut of adverse claims of any and all persons to said gas.

| 5212. LATEPAYMENT CHARGE
Upon next schednled billing date, one and one-half percent (1-1/2%) will be applied to the unpaid balance-of

$2.000-ec-mere, as provided in Section IV, Part No. 466 of the Company's Rules and Regulations governing the
distribution and sales of gas.

I Filed Pursuant to FUCO Eniry dated Septensber 29 1984-in Case-Ne-94-987- GA-AIR
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| $313. CHARGES FOR THIRD PARTY SERVICES

If furnishing service to Customer pursuant to this tariff requires Company to use transportation service provided by
another entity, any cost incurred by, or billed to Company with regard thereto, shall be billed to Customer by
Company and paid by Customer. Such costs shall include, without limitation, transportation or delivery charges,
retainage for company use and unaccounted-for gas, filing fees, and penalties incurred as a result of gas volume
imbalances or other factors set forth in the applicable rate schedule or contract of such other entity. Customer shall
also reimburse Company for any filing fees paid by Company to another entity when necessary to commence or
continue gas iransportation service to Customer. Company shall obiain service provided by another entity or the
occurrence of additional filing fees.

| 5414. PROVISION FOR HUMAN NEEDS AND PUBLIC WELFARE CUSTOMERS

| Customers who are Human Needs and Public Welfare Customers, as described in Scetion I'V Part 351, A (1) are
required to either have installed alternate fue} equipment or coniract with Company for Standby Service under the
Large General Transportation Service rate schedule or for Firm Sales Volumes. Partial or Full Requirements
Service under the Small General and General Transportation Service rate schedules-orelest-a-capasity-assisnment
eption-as-desoribed-in-Pas-63-herein, This requircment shall not apply to any meter that serves only uses which are
not classified as Human Needs and Public Welfare Cusiomers.

| s615. OPTIONAL SERVICES

Company may provide optional services to Large General or General Transportation Service Costomers as
specified in the applicable rate schedules.

| 8616, TERMINATION OF SERVICE
Company may terminate service hereunder for any of the following reasons:

A. Any violation of or refusal by Customer o comply with its service agreement or any tariff, rule, or regulation
on file with the PUCO that applies to Customer’s service;

B. Any use of gas by Customer in a manner detrimental to the service of other customers;

C. When providing service is i conflict or incompatible with any order of the PUCO, the laws of the State of
Ohio or any political subdivision thereof, or the laws or rules of the federal government or any of its agencies;

D. When Customer has moved from the premises;

H Filed Pursuant to PUCO Entry dated September29-1004-in Case-No-04 88T GA-AIR
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E. When supplying gas to Customer creates a dangerous condition on Customer’s premises or where, because of
dangerous conditions beyond customer’s premises, termination of the supply of gas is reasonably necessary.
Service will not be restored until such dangerous condition or conditions have been corrected;

F. In accordance with the provisions of Ohio Administrative Code Section 4901:1-18, if Customer resorts to
fraudulent practice in obtaining the gas supplied, or is the beneficiary of any such fraudulent practice, or
Company’s meter, metering equipment, or property used to supply service has been damaged by Customer, its
servants or agents.

Service will not be restored until Customer has given satisfactory assurance that such frandulent or damaging
practice will be discontinued, and has paid Company an amount estimated by Company to be reasonable
compensation for service frandulently obtained and not paid for and for any damage to property of Company
inchading any cost to repair the damage.

. For repairs, provided that Customer will be given 24 hours written notice prior to scheduled maintenance
interruptions in excess of six hours.

H. TUpon the request of Customer in accordance with its service agreement; and

L. For nonpayment of charges for transportation service or for gas sold to Customer, including nonpayment of late
payment charges or security deposits required as a condition for contined service, upon ten-(0)-five {3} days
written notice to Customer.

Filed pursuant to PUCO Entry dated September28,-1984-in-Case- Nov 34-037-LA-AIR
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OPERATION AND MAINTENANCE COSTS

When Company receives Customer's gas directly into its system from poini(s) of receipt other than an interstate
pipeline, and Company owns the measuring station, Company shall assume all responsibilities associated with
the operation and maintenance of said measuring station. Normal operation and maintenance such as pressure
checks, grass cutting, routine inspections and routine maintenance will be performed by Company at its
expense. Customer shall reimburse Company for major and unusual non-recurring operation and maintenance
costs. Customers shall pay for such costs within thirty (30} days of the billing date.

OTHER RULES AND REGULATIONS

Except to the extent superseded herein, Sections I through IV of Company’s Rules and regulations Governing
the Distribution and Sale of Gas and such other Commission rules and guidelines as are applicable shall apply
1o all gas transportation service provided herennder.

OBLIGATION TO SERVE FOLLOWING TERMINATION OF TRANSPORTATION
AGREEMENT

Following the cancellation of any service agreement entered into under part 43 hereof, and the termination of
gas transportation service hereunder, Company shall bave no obligation to sell or deliver gas to Customer under
any other contract or mte schedule at Company's average gas cost recovery rate, except to the extent that
Customer has contracted for Backup Service.

The Company may provide gas from the GCR regulated system supply to former transportation or bypass
customers - (i) if such provision does not negatively impact the GCR rate for continuing GCR-served
customers; or (ii) if Company can demonstrate that any increased costs are offset by credits, refunds, or other
factors providing a benefit to continning GCR-served customers; or (iii) if the former transportation or bypass
customers absorb the increased cost incurred by Company to obtain additional supplies to serve such
customers.

CAPACITY RELEASE OPTION

Columbia will make available to all LGTS customers the opportunity to contract for any released pipeline
capacity that Columbia intends to post on pipeline builetin boards.

Filed pursuant to PUCO Entry dated August 22, 1996 in Case Mo. 34-887-GA-AIR
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| 63:21.  OPERATIONAL FLOW ORDERS

Customer Groups/Customers without daily measuring devices are subject to Columbia’s issuance of
operational flow orders (OFQ) that will direct Custamer Groups/Customers to schedule confirmed supply
volumes to match Columbia's estimate of their daily usage adjusted for contracted standby sales quantities
and/or any balancing service quantities that may be available from Columbia. OFOs may be issued for daily
capacity or operational reasons only, and not for financial gain considerations. Specifically, Columbia shall
provide an OFO percentage and direct Customer Groups/Customers to schedule a confirmed supply volume
equal to the product of the OF0 percentage times the Customers” Maximum Daily Quantity (MD(Q). This
product is referred to as the OFO volume. Operational flow orders may require the scheduling of an OFO
volume in excess of Customer Groups’/Customers’ MD(Q when forecasted operating conditions exceed the
Company’s design criteria. The Company will waive the balancing service charges set forth on Sheets 66 and
67 of this tariff during any day an OFQ is in effect, Failure to comply with an operational flow order will result
in the billing of the charges below assessed against the OFQ difference. The OFQ difference is defined as the
shortfall between the OFO volume and actual daily supply deliveries during a cold weather OFO, and the
overage between the OFQ volume and the actual daily supply deliveries during a warm weather OFO:

(A) For OFQs that require a minimum flow volume (¢old weather QFO), when actual daily supply deliveries
are less than the OFO volume, the payment of a gas cost equal to the highest per Dith price paid by
Columbia on the date(s) of non-compliance applied to the OFQ difference. For OFOs issued that provide
for a maxinmm allowed flow volume (warm weather OFQ), when actual supplied volumes are greater then
the OFO volume, Columbia shall purchase the OFO difference at a gas cost equal to the lowest per Dth
price paid by Columbia on the date(s) of non-compliance;

{B) One month’s demand charges on the QFQ difference, except in instances where OFOs require scheduling
of OFO volumes in excess of MDQ. Demand charges shail be calculated based on the difference between
the MDQ and delivered volumes when an OFQ requires the scheduling of volumes in excess of the MDQ.
"This charge shall not be imposed more frequently than once in any thirty dav period; and

{C) The payment of all other charges incurred by Columbia on the date of the OFQ difference.
If a Customer Group/Customer complies with an OFQ it shall not be subject to any charge or additionsl cost.
OPERATIONAL MATCHING ORDERS

Customer Groups/Customers with daily measuring devices are subject to Columbin’s issuance of operational
matching orders (OMO) that will direct Customer Groups/Customers to adjust usage to match confirmed
supply volumes or adjust confirmed supply to match usage adjusied for contracted standby sales quantities
and/or balancing services quantities available from the Company. OMOs may be issued for daily capacity or
operational reasons only, and not for financial gain considerations. The Company will waive the balancing
service charges set forth on Sheets 66 and 67 of this tariff during any day an OMO is in effect. Failure to
comply with an OMO will result in the billing of the following charges to the OMO difference, which is
defined as the difference between the aciual daily usage and the confirmed supply volume:

{A) For OMOs that require a minimum supply volume (cold weather OMO) when daily usage is greater than
supplied volumes, the payment of a gas cost equal to the highest per Dth price paid by Columbia on the

Filed Pursuant to PUCO Finding and Order dated Appi-i-2003-is-Case-Nes-81-2620-GA-AT-A-and 812607 GA LSS
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date(s) of non-compliance applied to the OMO difference. For OMOs that provide for a maximmum allowed
supply volume (warm weather OMO), when usage is less than supplied volumes, Columbia shall purchase
the OMO difference at a gas cost equal to the lowest per Dth price paid by Columbia on the date(s) of non-
compliance; and,

(B) The payment of all othier charges incurred by Columbia on the date of the OMC difference.

If a Customer or Customer Group complies with an OMO it shall not be subject to any charge or additional
cost.

GENERAL PROVISIONS REGARDING OPERATIONAL FLOW ORDERS AND OPERATIONAL
MATCHING ORDERS

Columbia shall operate its distribution system in a nondiscriminatory manner, without regard to the
confirmed source of supply or the Customer or its Agent (as defined in Section VI, Part 2463 of this tarifT).

Columbia may issue Operational Warnings when nominations it receives from Customers (or their Agents)
served under rate schedules SGTS, GTS: MGTS-or LGTS appear to be sufficient to preclude the need to issue
an OFQ or OMO, but based on operational and weather conditions Columbia needs transportation customers
and their agents to maintain the then current level of gas deliveries into Columbia’s system. An Operational
Warning gives notice that changes in nominations or deliveries may lead Columbia to issue an OFO and/or
OMO. Columbia may issue Operational Alerts when information received by Columbia indicates that
nominations from transportation customers and their agents appear to be insufficient to meet projected
transportation customer demand and preclude the need to issue an OFO and/or OMO. An Operational Alert
gives notice that absent changes in nominations or deliveries, Columbia may issue an OFO and/or OMO.
Columbia will utilize its best efforts to issue Operaticnal Wamings and/or Operational Alerts prior to the
issuance of an OFO and/or OMO.

In the event that an Operational Wamning, Operational Alert, OFQ or OMQ is necessary Columbia shall do
the following:

{A) Provide notice of the Operational Warning, Operational Alert, OFQ or OMO by 4:00 p.m. ECT of the
day prior to the gas day affected by the Operational Waming, Operational Alert, OFQ or OMO, and
shall specify the nature of the situation creating the need for the Operational Warning, Operational
Alert, OFQO and/or OMO. The notice of an OFQ and/or OMO shall indicate: (1) the exact actions
required of Customers and their Agents; (2) deadlines for compliance; and, (3) the anticipated duration
of the OFO andfor OMO,

(B) The notice of au Operational Alert, OF0 or OMQ may be provided later than 4:00 p.m. ECT if the
following three conditions are satisfied: (1) Customers or their Agents change nominations on an intra-
day nomination cycle after the timely nomination cycle Columbia has relied upon to assess the need to
call an QFO and/or OMOQ; (2) Columbia issued an Operational Warning prior 10 4:00 P.M. ECT; and
(3) if such nomination changes would prompt a need to issue an QFO and/or OMO, The notice of an
Operational Alert, OFO and/or OMO may also be provided later than 4:00 p.m. ECT if a force majeure
event reduces a critical upstream pipeline’s supply. An Operational Alert and/or Flow Order issued by
Columbia as a result of a critical upstream pipeline force majeure condition may be applied only to the
market area affected by the force majeure condition. Should Columbia receive notice of a force

Filed Pursuant to PUCO Finding and Order dated Apsi
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majeure event from a critical upstream pipeline, the extension of the deadline for notice specified
above shall only apply to those market area(s) affected by the notice of force majeure. If notice of an
Operational Alert, OFO or OMO is delayed for any of the reasons specified in this section, Columbia
shall issue the notice at its earliest opportunity after 4:00 pm ECT.

{C) Columbia shall post notice of the Operational Warning, Operational Alert, OFQ and/or OMO on the
informational portion of Columbia’s interactive Website, In addition, Columbia will notify all
impacted Agents and the Office of Consumers’® Counsel by e-mail. The Office of Consumers’ Counsel
and all Agents shall be responsible for providing Columbia with the current e-mail addsess of the party
designated to receive such notification and to update such email addresses as necessary. Columbia will
also advise the Commission whenever it issues an OFQ or OMO.

{D) Columbia shall also provide the following information to assist Customers and their Agents in
scheduling their OFO and OMO vohumes:

(1) Columbia’s estimate of sales customer demand with necessary demand forecasting
adjustments, capacity reductions due to storage deliverability ratchets and resulting capacity
available for banking and balancing service;

(2) Columbia’s estimate of transportation customer demand including demand forecasting error
adjustment;

(3) The capacity Columbia has available to provide access to interruptible banking and balancing
service; and,

(4) For cold weather OFOs and OMOs, the minimum percentage of actual demand needed to be
provided by OMO customers and minimum percentage of MDQ needed to be provided by
OFO customers. For warm weather OFOs and OMOs the maximum percentage of actual
demand to be provided by OMO customers and maximum percentage of MDQ to be provided
by OFO customers.

{E) During an OFQ or OMO, Columbia shall post on its Website daily updates about the status of
operations and the forecasted duration of the OFQ and/or OMO.

(F) Following the issuance of an OFO and/or OMO, Columbia shall prepare and file a report with the

Commission detailing the reasons for the issuance of the OFO and/or OMO, and documentation as to
compliance with the provisions of Part Nos. 8321 and 6422 of this tariff.

Filed Pursuant to PUCO Finding and Order dated Aprl-112003-in-Gase Mos-01-2620-GA-ATA-and-H-2607-GA-C53-
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6524, AGGREGATION SERVICE

This service is for marketers, brokers, agents, producers or customer groups (Agent(s)) that have been engaged
by customers receiving transportation service from the Company to be responsible for the delivery of natural
gas {0 the Company’s city gates on behalf of customers. This service provides for the aggregation of cuslomers
by the Agent for purposes of scheduling and nominating gas, banking and balancing, and compliance with
Operational Flow Orders and Operational Matching Orders. All agents who wish to act on behalf of customers
must be certified by the Company as meeting the minimum standards identified herein.

(A} Aggregation Service. Scrvice provided by the Company that allows agents to deliver to the
Company, on an aggregated basis, those natural gas supplics that are needed to satisfy the
requirements of transportation customers that comprise the membership of the Aggrepation Pool for
participation in the Company's transportation program,

(B) Aggregation Pool. Agents will be allowed to establish one or more customer aggregations.
Customess in an Aggregation Pool must be located within the same Columbia Gas Transmission
operatdngarealMiarket Area. The Aggregation Pool referred to herein shall mean the customer group
that Agent establishes under the service agresment in the form contained herein,

(C) Agzregation Service Agreement, Before commencing service hereunder, ageni(s) must execute a
service agreement which sets forth: (1) a list of all transportation customers that comprise the
Ageregation Pool; (2) the point(s) of delivery at which the Company will accept delivery of gas; (3)
the point(s) at which the Company will redeliver the gas to the Customers' facilities; (4) the daily
meter reading clection of each customer participating in the pooling agreement; (5) Customers'
maximum daily and annual transporiation volumes; and (6) the specific services and levels of such
services of each customer participating in the pooling service.

The benefits and obligations of the Service Agreement shall begin when Company commences to
supply gas service. Tt shall inure to and be binding upon the successors and assigns, survivors and
executors or adminisirators, as the case may be, of the original parties thereto, respectively, for the full
term thereof. However, no agreement for service may be assigned or transferred without the written
consent of or approval of the Company which shall not unreasonably be withiheld.

Filed pursuant to PUCO Entry dated Mareh-14,-19%96-in-Case-Ne- 36-339-CA-ATA
ISSUED: Mareh-20.-1994 EFFECTIVE: Mareh-20, 1996
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| 6524. AGGREGATION SERVICE (continued)

{D) Requirements For Program Participation. The Company shall have the right to establish reasonable
standards for participation in this program, provided it does 30 on a non-discriminatory basis. Accordingly, in
order to participate as an "Agent" in the Company's Aggregation Service Program, Agent shall have the option
to comply with the requirements of (D)(1), D(2) or (D}3) below.

1,

Aggregation Service - Option 1. Agent shall upon request provide the Company, on a confidential basis,
a balance sheet and other financial statements and appropriate trade and banking references. Agent also
agrees to allow the Company to conduct a credit investigation as to Agent 's credit worthiness. Further, if
the Company determines that it is necessary, Agent agrees to maintain a cash deposit, a surety bond, an
irrevacable letter of credit at a Company approved bank of the Agent's choosing, or such other financial
instrument, as the Company may require during the term of this Agreement, in order to assure Agent's
performance of its obligations under this Agreement. In order to assure that the value of each financial
security instrument remains proportional to Agent's potential liability under this Agreement, the required
dollar amounts of such instruments shall be adjusted at the sole discretion of the Company, as customers
are added to, or deleted from, Agent's pcol. Agent agrees that, in the event it defaults on its obligations
under this Aggregation Agreement, Company shall have the right to use such cash deposit, or the proceeds
from such bond, irrevocable letter of credit, or other financial instrument to satisfy Agent's obligations
under this Agreement. Such proceeds shall be used to secure additional gas supplies, including payment
of the costs of the gas supplics themselves, the costs of transportation, storage, gathering and other related
costs incuired in bringing those gas supplies into the Company’s system. The proceeds from such
instruments shall also be used to satisfy any outstanding claims that the company may have against Agent,
including imbalance charges, cash-out charges, pipeline penalty charges, and other amounts owed o the
Company and arising from Agent's participation in this pooling program.

In the event Agent elects, or is forced, to terminate its participation in this program in accordance with the
provisions of this Agreement, it shall continue its obligation to maintain its financial security instrument
1mntil it has satisfied all of its outstanding claims of the Company. In addition to the above financial
requirements, the Company may impose reasonable standards of conduct for Agents, as a prerequisite for
their participation in the program. Agent acknowledges that in its capacity as an "Agent" in this program,
it has a continuing responsibility to conduct its business in a legal and ethical manner, If, as a result of
customers' complaints, and/or from its own investigation, the Company determines, in its sole judgment,
that Agent is not operating under this Agreement in an ethical and/or legal manner, then the Company shall
have the unilateral right to cancel this Agreement and deny Agent's further participation in this pooling
program.

Aggregation Service - Option 2. Agent shall, upon request, periodically provide the Company, on a
confidential basis, a balance sheet and other financial statements and appropriate trade and banking
references. Agent shall allow the Company to conduct a credit investigation as to Agent 's credit
worthiness. Agents providing service pursuant to Part No. €524(D)(2) of this tariff are not required to
provide bond or other financial security instrument in order to participate in this aggregation program
unless based upon the Campany’s creditworthiness assessment, the

Filed pursuant to PUCO Entries dated issued-Julv-6,1989-in-Case-No-£9-800-AV-TRE and January- 352084
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AGGREGATION SERVICE (continued)

need for such financial security instrument in the amount requested by the Company is found to be reasonable
and necessary, The Company shall be entitled 10 refuse Aggregauon Service if Agent does not provide the
financizal security instrument requested.

This option is limited to those Agents whose customers have agreed to contract terms with the Agent that
provide for indemmification of the Company for any tariff charpes owed to the Company and arising from the
Agent’s participation in this pooling program in the event of the Agent’s default. Such indemnification shall be
demonstrated to the Company through Agent’s customers’ affirmative election of Aggregation Service Option
2 in the Company’s “Appointment of Agent” agreement.  Any tariff charges remaining unpaid by the Agent
will be assessed to Customers within each aggregation pool on a pro rata basis based on the ratio of each
customer’s gas usage to the usage of all customers participating in that aggregation pool during the month
for which the charge is applied. The fees and charges to which this provision applics include, but are not
limited to, commodity costs, demand costs, balancing fees, OFQO/OMO charges, gas transfer service fees,
bank transfer service fees, or other charges billed to the aggregation marketer. Prior to billing the Agent’s
customers, the Company shall provide the Agents with written notice via facsimile or e-mail as well as
regular mail of any such default and a minimum period of five (3) business days to cure such default upon
receipt of such notice. Faikure to cure such default by the Agent within the five (5) business days shall result
in the Company’s notification of Agent’s customers via facsimile, e-mail ar regular mail of its intention to
directly invoice the Agent’s customers for all tariff charges owed to the Company arising from the Agent’s
participation in this program. Notwithstanding any provision of this Tariff to the contrary, the Company
shall not be entitled to directly invoice any customer so long as the Agent continues to be entitled to
aggregate under its Aggregation Agreement with the Company.

The Company may impose reasonable standards of conduct for Agents, as a prerequisite for their pasticipation
in the program. Agent acknowledges that in its capacity as an "Agent" in this program, it has a continuing
responsibility to conduct its business in a legal and ethical manner. If, as a result of customers' complaints,
and/ar from its own investigation, the Company determines, in its sole judgment, that Agent is not operating
under this Agreement in an ethical and/or legal manner, then the Company shall have the right to cancel this
Agreement and deny Agent's further participation in this pooling program pursuant to the Company’s Tariff
and/or Aggregation Agreement.

Aggregation Service - Option 3. Agent shall, upon request, periodically provide the Company, on a
confidential basis, a balance sheet and other financial statements and appropriate trade and banking references.
Agent shall allow the Company to conduct a credit investigation as to Agent's credit worthiness., Agents
providing service pursuant to Part No. 6524(D)(3) of this tari{f may be required to provide bond or other
financial security instrument in order to participate in this aggrepation program. The Company shall be entitled
to refuse Aggregation Service if Agent does not provide the financial security instrument requested.

The Company may impose reasonable standards of conduct for Agents, as a prerequisite for their participation
in the program. Agent acknowledges that in ifs capacity as an "Agent" in this program, it

Filed pursuant to PUCO Eniries dated Juix6, 1983 in-Case No. §9-500-AU-FR
{n-Cave Mo+ 1S5 CA-ATA:
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| Issued: deaunev3i-3004

has a continuing responsibility to conduct its business in a legal and ethical manner, If, as a resuli of
customers’ complaints, and/or fram its own investigation, the Company determines, in its sole judgment, that
Agent is not operating under this Agreement in an ethical and/or legal manner, then the Company shall have
the right to cancel this Agreement and deny Agent's firther participation in this pooling program pursuant to
the Company’s Tariff and/or Aggregation Agreement.

Additional terms of service under Part 6524(D)(3) shall be mutually agreed upon by the Company, Agent,
and, if applicable, the Customer.

(E) Delivery Requirements. Agent agrees to deliver gas supplies into the Company’s designated city gate

receipt points on a daily basis, in accordance with the aggregate usage requirements of all those customers
that comprise the agent's Aggregation Pool. The agent will use their best efforts to maintain a balance
between deliveries and aggregate customer usage on a daily and monthly basis. The Company reserves the
right: (1) to require an Agent to balance deliveries and takes of transported gas; or (2) to require a reasonable
uniform delivery rate of gas which will at months end equal aggregate customer requirements.

Volume Banking and Balancing., Agents may aggregaie all participants' annual contract volumes and
applicable customer tolerances for the purposs of the determination of bank tolerances. This election
will allow customers within an Aggregation Pool o be billed immediately following their monthly meter
reading with gas volumes being deducted daily from the Agent's total aggregation volume. At the close
of each business month the Company will determine any imbalances in accordance with the Company's
PUC.Q. Tariff No. 2, Part 49.C-9.D with all imbalances being the sole responsibility of the Agent.

Agent(s) may also make transfers of gas between Aggregation Pools in accordance with the Company’s
P.U.C.O. No. 2, Part-49:D9 E, Pool-to-Pool transfers, All Pool-to-Pool transfers performed in accordance
with this paragraph will be billed directly to the Agent.

(G) Operational Flow Orders and Operational Matching Orders. All Aggregation Pools are subject to the

Company's P.U.C.O. Tariff No. 2, Parts 6321 and £422 with all charges resulting from failure to comply
with these tariffs being the sole responsibility of the Agent.

{H) Late Payment Charge. If a bill payment is not received by the company offices or by the company's

authorized agent on or before the specified payment dats, which shall be the date of the company's next
acheduled meter reading whether actual or estimated, an additional amount of 1.5% of the unpaid
balance on the subsequent bill will become due and payable as part of the customer's total obligation.

Filed Pursuant to PUCO Entries dated Ju

Issued By
J. W. Partridge, President
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| 6524.AGGREGATION SERVICE (continued)

{I) Force Majeure, Neither of the parties to the Service Agreement hereto shall be liable in damages to the
other, except for the actual delivered costs, plus shrinkage, of replacement supplies and flow through of
penalty charges, for any act, omission, or circumstance occasioned by or in consequence of any acts of
God, strikes, lockouts, act of the public enemy, wars, blockades, insurrections, riots, epidemics, landslides,
lightning, earthquake, fires, storms, floods, washouts, civil disturbances, explosions, breakage, or accident
to machine or lines of pipe, gas curtailment imposed by interstate or intrastate pipelines, the binding order
of any court or governmenta) authority which has been resisted in good faith by all reasonable legal means,
and any other cause, whether of the kind herein enumerated claiming suspension and which by the exercise
of due diligence such party is unable to prevent or overcome. Failure to prevent or settle any strike or
strikes shall not be considered to be a matter within the control of the party claiming suspension.

Such canses or contingencies affecting the performance herzunder by either party hereto, however, shall
not relieve it of liahility in the event of its concurring neghigence or in the event of its failure to use due
diligence to remedy the situation and to remove the cause in an adequate manner and with all reasonable
dispatch, nor shall such causes or contingencies affecring such performance relieve Agent from its
obligations to malke payments of amounts due hereunder.

(7) Title to Gas. Agent warrants that it will have good title to all natural gas delivered to the Company
hereunder, and that such gas will be free and clear of all liens, encumbtances and claims whatsoever, and
that it will indemnify the Company, and save it harmless from all suits, actions, debts, accounts, damages,
costs, losses and expense arising from or out of a breach of such warranty.

Filed Pursuant to PUCQ Entries dated-JFoly-6, 1989 in-Case-No-80-500-A
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Charges

Customer will pay Company, in addition to the delivery charse. a supplemental charge oo all volumes
delivered io these facilities pursuant (o the Service Agreement. This suppl harpe shall refleci the

pipeline demand costs inchuded in Company's Gas Cost Recovery Rate then in effect, plus applicable gross

receipts taxes. The supplemental charge shall be adjusted, as necessary, to enable Company to recover afl costs
incwrred by Co as a result of providing Customer equirements Service, including, but not limited

to, any charges from Company's interstate pipeline supplier(s).
PARTIAL FULL REQUIREMENTS

Partial Full Requirements Service shall be the same as the Full Requirements Service in all respects except that
Customer's ability to return to a retail supply of gas from the Company, Customer's supplemental charge, and
Customer's volume of gas available at all times will each be reduced by a percentage as set forth in the Service
agreement, For purposes of determining Customer's Authorized Daily Volume attributable to Partial Full
Requirements Service, Customer’s Maximum Daily Transportation Volume (Mcf), as set forth in the Service
Agreement, shall be multiplied by the percentage set forth in the Service Agreement. This provision is not
applicable to remaining Firm Service Customers as defined in Section IV, Part33] herein,

FIRM SALES YOLUMES

If approved by Company, Customer can choose to purchase General Service gas from Company on a firm
regular basis for a portion of its requirements instead of contracting for Full Requirements Service, or
depending on an alternate fuel system. Those volumes will be listed in the Service Agreement as Daily and
Annual Firm Sales Volumes.

UNACCOUNTED-FOR GAS

Company will retain a percentage of all volumes delivered to it for the account of Customer to offset
unaccounted-for gas as a result of transporting these volumes. The unaccounted-for percentage is based on the
Company's system wide average for ¢the twelve (12) months ending August 31 of each year and is placed in
effect as soon as practicable following the detarmination of the percentage.

LATE PAYMENT CHARGE
Upon next scheduled billing date, one and one-half percent (1-1/2%) will be api:]ied to the unpaid balance-of

$2:000-0c-mave, as provided in Section TV, Part No. 406 of the Company's Rules and Regulations governing
the distribution and sale of gas.

Filed pursuant to PUCQ Entry dated September-29,-1994-in-Cose- Nov94-987-GA-ALR
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GENERAL TRANSPORTATION SERVICE (GTS)
APPLICABILITY

Applicable in all territories served by Company.

CHARACTER OF SERVICE

On any day, Company shall deliver Customer's Authorized Diaily Volume of gas (as defined in Part 4¥7 hersof)
on a firm basis, with no planned interruption. However, Customer's Aunthorized Daily volume is interruptibie
when such interruption is necessary due to force majenre conditions, or where service to human needs
customers is threatened. In addition, where Customer-owned gas is being delivered fo the Company at a city
gate which does not serve the market area in which Customer's facilities are located, that portion of Customer's
Authorized Daily Volume is interruptible as described in Part 488 hereof.

GENERAL TRANSPORTATION SERVICE DELIVERY CHARGE

AVAILABILITY

Available fo any non-residential customer provided that service can be rendered within the Hinits of Companv's
operating conditions and facilities, and provided that customet consames at least 300 Mef per vear berween
September 1 and August 31, Armual consumption for Customers served hereunder will be reviewed each
August 31%, Service is subject to the Rules and Repulations as set forth in Section VI, Part Nos. 1 through 26.

The Company will charge the following maximum rates for all Customer-owned volumes delivered by
Company to Customer's facility where gas is being consumed:

First 25 Mcf per account per month $4-36071 7183 per Mef
Next 75 Mef per account per month 51,3000 per Mcf
Over 23 Mcf per account per month $4-272841.0325 per Mcf

A Customer Charge of $46-56822.50 per account per month, regardless of gas consumed.

GENERAL SCHOOLS TRANSPORTATION SERVICE DELIVERY CHARGE

AVANLABILITY

Awvailable to anv non-residential primary and secondary school customer account provided that service can be
rendered within the limits of Company's operaiing condifions and facilities, and provided thal customer
gonsumes at Jeast 300 Mcf per vear berween September | and Aupust 31, Annual consumption for Customers
served hereunder wﬂ] be revwwed each August 31", Service is subjeci o the Rules and Regulations as set forth

Filed in accontance with Public Utilities Commission of Ohio Entries dated-Jsy»-5 1989 ¢ No--35.500--
MWS—G—A—-M&&—Q—SJ—GM

| Issued: June-30.2008 ‘ Effective: buue-30:3008

Issued By
J. W. Partridge, President
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| Issued: Jupe-30-2008 Effective: fune 362004
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The Companv will charge the following maximum raies for all Customer-owned volumes delivered bv

Company.to Customer's facility where zas is being consumed:

First 25 Mcf per account per mnonth $1.6324 per Mcf
Next 75 Mef per account per month $1.2350 per Mol
Over 100 Mef per account per month 30,9800 per Mcf

f

The minimum rate shall not be Jess than the variable cost of providing service hereunder plus some

contribution o rowml Company fixed costs. Uniess otherwise agreed by Company and Customer. Customer
shall pay the maximun tate for all volumes delivered hereunder.

BILLENG ARJUSTMENTS

For all gas sold hereunder. the hill shall be computed to refiect the following billine adiustments as set forth
in Section VI Part No. 26 of the Companv’s Rules and Revulations povernine the distribution and sale of

2as8.

{1} PIP Plan Tariff Schedule Rider:

{2) Uncollectible Expense Rider;

(3} _GCiross Receipts Tax Rider:

(4} Excize Tax Rider, and

(51 _Infrastructure Replacement Propram Rider,

VOLUME BANKING AND BALANCING SERVICE

The Volume Banking and Balancing Service represents the current storage cost to the Company to provide a "bank
tolerance” tw the Customer as described under Sheet 41. The calculation of charges when deliveries are less than
customers usage are set forth under Parts 499 and 5210 of this tariff. The formula for determinaiion of the rate to
paid for excess volumes, when a cusiomer exceeds the bank tolerance, s set forth under Part 499 of this tariff The
rate for this sexvice is set forth on Sheet 66.

Filed Pursuant to PUCO Entries dated Jul-6:1985%-in-Gase-No—290-500-AL-TRE ead-Mareh-18-208 Hn-Gase No- 14 84-GanLINE

| Iosued: Mevsh-Ei-200+ ) Effective: April-t-2004

Issned By )
J. W, Pantridge, Vice President



P.U.C.O. No. 2

SeecondThird Revised Sheet No. 54
Cancels

I COLUMBIA GAS OF OHIO, INC. FirstSecond Revised Sheet No. 54

RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

_ purchase General Service Rate salesgas.

FULL REQUIREMENTS SERVICE

Full Requirements Service, if approved by Company and contracted for by Customer under this tariff, will make gas
service available at all times, except where interruption is necessary due to force majeure conditions {as defined in
Part 488 hereof) or where service 10 human needs customers is threatened, and reserves for Custamer the right to

Annual Supply Backup

Full Requirements Service provides Customer the ability to return to a retail supply of gas from Company for one
hundred percent (100%) of Customer's Annual and Maximum Daily Transportation Volumes as set forth in the

Service Agreement.

Filed Pursuant to PUCO Entries daied suby-8—3198%-inCase Me-30-500-AU-ThEFand Marsh-H200Hn-Cagse- M- BI184-GA-LINE:

| Issued: Masehd9-2601 Effective: Apribbr2004

Issued By
J. W, Partridge, Vice President
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Charges

Customer will pav Company. in addition to the delivery charee, a supnlemental charge on all volumes delivered 10

these facilitics pursuant to the Service Agreement. This supplemental charge shall reflect the pipeline demand costs
included in :

Company’s Gas Cost Recovery Rate then in effect, plus applicable gross receipis taxes. The supplemental charge
shall be adjusted, as necessary, to enable Company to racover all costs incurred by Company as a result of
providing Customer Full Requirements Service, including, but not limited to, any gas-inventory—chargey from
Company's interstaie pipeline supplier(s).

PARTIAL FULL REQUIREMENTS SERVICE

Partial Full Requirements Service shall be the same as Full Requirements Service in all respects except that
Customer’s ability to return to a retail supply of gas from Company, Customer’s supplemental charge, and
Customer's volume of gas available at all times will each be reduced by a percentage as set forth in the Service
Agreement. For purposes of determining Customer’s Authorized Daily Volume attributable to Partial Full
Requirements Service, Customer's Maximum Daily Transportation Volume (Mcf), as set forth in the Service
Agreement, shall be muliiplied by the percentage set forth in the Service Agreement.

For purposes of determining the Partial Full Requirements Service fee, the Customer shall be charged the same
fee as Full Requirements Service multiplied by the percentage of Back Up service set forth in the Service
agreement and used 1o calculate the maximum daily authorized volume available under Partial Full Requirements

Service. This provision is not applicable to remaining Firm Service Customers as defined in Section [V, Part 351
herein. :

FIRM SALES YOLUMES

If approved by Company, Customer can choose to purchase General Service gas from Company on a firm
regular basis for a portion of its requirements instead of contracting for Full Requirements Servics, or depending
on an alternate fiuel system. Those volumes will be Listed in the Service Agresment as Daily and Annual Firm
Sales Volumes,

UNACCOUNTED-FOR GAS

Company will retain a percentage of all volumes delivered to it for the account of Customer to offset
wnaccounted-for gas as a result of transporting these volumes. The unaccounted-for percentage is based on the
Company's system wide average for the twelve (12) months ending August 31 of each year and is placed in
effect as soon as practicable following the determination of the percentage.

Filed Pursuant to PUCO Entry dated Septembos3t--004-in-Case MNeo-94-087.GA-AIR

Issped: Geseber26 1904 Effective: With Gas Used Or and

Issned By
¥K-h-Shwaver). W, Partridge, Jr., Wiee-President
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LATE PAYMENT CHARGE

Upon next scheduled billing date, one and one-half percent (1-1/2%) will be applied to the unpaid balance-of
$2:000-0-more, a3 provided in Section IV, Part No. 406 of the Company's Rules and Regulations governing
the distribution and sales of gas.

Fited purswant to PUCO Entry dated September-38y1804-in-Gase-Nov- 34381 A-Ad iR

ISSUED: Oetober26.1994 EFFECTIVE: With Gas Used On and After
Nevembert— 1904
Issued By
- b-Shroverd, W. Parorldpe, Jr., Viee-President



P.U.C.O. Nao.2
First Revised Sheet No, 57
Cancels

COLUMBIA GAS OF OHI0O, INC, Original Sheet No. 57

RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

LARGE GENERAL TRANSPORTATION SERVICE (1.GTS)
APPLICABILITY

Applicable in ali territories served by Company

AVAILABILITY

Available to any non-residential customer, provided that:

1.

Service can be rendered within the limits of the Company's operating conditions and facilities;

2. Customer's consumption during one of the two most recent Annual Periods (November through
October billing cycles) was at least 18,000 Mcf, or Customer presents evidence demonstrating to
Company’s satisfaction that it will consume at least 18 000 Mcf per year durmg future Annua!
Peﬂods PoF—ad 6 '....: e = = FS A 3 .2

: $5-billing-ovale Inaddmnn, at ]east 50% ofCustomer's
annual consumpnon must be consumed in the seven billing months of April through Qciober, or
Customer has previously executed a Commercial or Industrial Gas Service Agreement with
Company, which was in effect immediately prior to the initiation of service hereunder.

Company may, at its option, waive the requirement that 50% of the annual consumption occur during
the seven months of April through October where such waiver is necessary in order to serve a load
which would not otherwise be served by Company, provided that at least 30% of Customer’s annual
consumption occurs during the months of April through October.

4, Service is subject to the Rules and Regulations as set forth in Section VI, Part Nos. 421 through 6626,

In the event that Customer no longer qualifies for service hereunder, Company may;uper—+hsiy—303-days
notice terminate service hereunder and commence service under its Small or General Transportation Service
schedule, in which case Customer's Service Agreement shall be deemed amended to reflect such change in
service and mates.

Filed pursuant to FUCQ Entry dated Novembor-27-199

ISSUED: Oetober36,189¢ EFFECTIVE: With Gas Used On and Afier

Deecmber 3, 1991
Issned By

K E-Shreyerd, W. Partridge. Jr., Vice President
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CHARACTER OF SERVICE

On any day, Company shall deliver Customer’s Authorized Daily Volume of gas (as defined in Part 477 hereof)
on a firm basis, with ne plananed interruption. However, Customer's Authorized Daily volume s inierruptible
when such interruption is necessary duc to force majeure conditions, or where service to human neads
customers is threatened.

In addition, where Customer-owned gas is being delivered to the Company at a city gate which does not serve
the market area in which Customer's facilities are located, that portion of Customer's Authorized Daily Volume
is interruptible as described in Part 488 hereof.

OPTIONS:

1. FIXED DELIVERY CHARGE

The Company will charge the following rates for all Customer-owned volumes delivered by Company to
Customer's facility where gas is being consumed:

First 2,000 Mcf per account per month 346144110 per Mcf
Next 13,060 Mcf per account per month 52813 2520 per Mef
Next 85,000 Mcf per account per month $:2513.2200 per Mcf
Over 100,000 Mcf per account per month 5:4943.1740 per Mcf
A “Customer Charge' of $595.00 per Account per month. regardiess of gas copsumed.

2. FLEXIBLE DELIVERY CHARGE

The maximom delivery charpe for all deliveries by Company to Customer of Customer-owned gas under this
rovision will be equal to the e General T ortation Service (LGTS) base rate then in effect. Whena

Customer can demonstrate to the Company and requests that a charge lower than the maximum delivery

charge is necessary because of itic y ier, then the Company may charpe a

rate lower than the maximum delivery charpe for all deliveries.

The mmunmn rate shall got be less than the vanable coﬁt of nrovid ing service hersunder phis some

shall pay the maximum ratc for all volumer. dehveredherﬁundcr ‘

3. MAINLINE DELIVERY CHARGE

Filed Pursuant to PUCO Entries dated Ju

[ssued:Marah-10-2004

Issusd By
1. W_ Partridge, ¥ice-President
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An a]hemaﬂvc dellverv charge is available to customers commected direetly through a dual-purpose meter 1o
i . Such customers will pav & maximum dehiv

charfzc of $.1740 per Mcf per account per month plus a ‘Cusiomer Charge’ of $5935.00 per Account per month

regardless of gas consumed.  The minimum rate shall not be less than the variable cost of providing service
bereunder plus some coptribution to total Company fixed costs. Unless otherwise agreed bv Company and

Customer, Customer shall pay the maximum rate for all volumes deliverad hereunder.

| Filed Pursuant to PUCO Entries dated Ju

|  Isswed:Mereh19.2001

Issued By
| 1. W. Partridge, Wice President
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BILLING ARJUSTMENTS

For all gas sold hereunder, the bill shall be computed to reflect the following billine adjustments as set forth

m Sectign VI, Part No. 26 of the Company’s Rules and Regulations governing the distribution and sale of
Bas.

(13 PIP Plan Tariff Schedule Rider;

(2} Gross Receipts Tax Rider;
{3y Excise Tax Rider: and

{4} Infragtructure Replagement Program Rider,

VOLUME BANKING AND BALANCING SERVICE

The Volume Banking and Balancing Service represents the current storage cost to the Company to provide 2
"bank tolerance" to the Customer as described under Shest 41. The calenlation of charges when deliveries are
less than customers' usage are set forth under Parts 459 and 5010 of this tariff. The fornmia for determination
of the rate to be paid for excess volumes, when a customer exceeds the bank tolerance, is set forth under Part
400 of this tariff. The rate for this service is set forth on Sheet 67. To meet competition and retain throughput,
the Company may be required to flex the level of the Banking and Balancing rate to customers subject to this
tariff.

STANDBY SERVICE

Standby Service, if approved by Company and contracted for by Customer under this tariff, will make gas
service available at all times, except where interruption is necessary due to force majeure conditions {as defined

Filed Pursuamt to PUCO Entries dated Juby-6:-1985-in-CaceNe-35-300-AL-TRE-and Marah 152001 -in-Casu Mon M 8d-Ga-LING:
| Issued: -Adoveh 9 2604 Effective: Apii-2001

Issued By
J. W, Partridge, Je., Mise President
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in Part 488 hereof) or where service to human nesds eustomers is threatened, up to the Daily and Seasonal
Volumes cantracted for as set forth in the Service Agreement, and reserves for Customer the right to purchase

Standby Service gas.
Filed Pursuant io PUCO Entries dated dubef- 1988 in-Case-Ne-89-300-AL-TREand-Mareh-15.200Hn-Gage No-EH-Hd -G A-LING:
Issued: -Maveh 192003 Effective: dpeil-t-20G1

Issued By
J. W. Partridge. I, Yiee-President
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Daily Standby Volume

Customer is entitled o use and Company agrees to deliver gas volumes to Customer up to the Daily
Standby Volume (adjusted for unaccounted-for gas) on amy day during the term of the Service
Agreement.

Annual Standby Yolume

During the term of this agreement, Customer is entitled to purchase and Company is obligated to
deliver to Customer the Annual Standby Volume as indicated in the service agreement, less
unaccounted-for gas. The minimum Annual Standby Volume is determined by multiplying the Daily
Standby Volume times 75.5.

Standby Service Charges
1. Demand Charge for Daily Standby Yolume

The monthly demand charge for the Daily Standby Volume is calculated by multiplying the Daily
Standby Volume(s) in the service agreement by the sum of the weighted average demand cost underlying
the Company's effective GCR rate, plus applicable exsisegross receipis taxes.

2.  Commodity Charge

All Standby Volumes delivered by Company to Customer will be considered next through Customer’s
meter, after Customer's own transportation gas is delivered. Any volumes of Standby Volume delivered
o Customer will be billed at the weighted average commodity cost of gas underlying the Company's
effective GCR rate, plus applicable exeisegross receipts taxes. Customer will also pay the applicable
delivery charge pursuant to this tariff on all Standby volumes delivered. In addition, Company will retain
the percentage set forth herein of any Standby volumes delivered to Customer as unaccounted-for gas.

UNACCOUNTED-FOR G.

Co v will retain one percent (1%4) of all volumes delivered to it for the account of Customer to offsei
unaccounted-for gas ag a result of fransporting gas volumes to Customer,

LATE PAYMENT CHARGE

Upon next scheduled billing date, one and one-half percent (1-1/2%} will be applied to the unpaid balance, as
ravided in Section IV, Part No. 6 of the Company’s Rules and Regulations governing the distribution and sales of

s,

Filed Pursuant to PUCQ Entries dated Juiy-6-

Issued: Maveh-39-2004

. 1ssned By
J.W. Partridge, fr., ¥Hea-President
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THIS SHEET IS RESERVED FOR FUTURE USE

Filed pursuant to PUCO Eniry dated Nevember-2

ISSUED: October-26,-1994 EFFECTIVE: December1,-1993

Issued By
Fod-Bheoverd, W, Pariridge. Jr,, Viee-President
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| SECTION VI - GAS TRANSPORTATION SERVICE
| GAS TRANSFER SERVICE
APPLICABILITY
This service is applicable throughout the entire service territory served by Columbia.
AVATLABILITY

This is an optional service available to all gas transportation customers on Columbia Gas of Ohio’s system, and/or their
agents, served under rate schedules SGTS, GTS and LGTS that provides for the transfer of gas quantities from one
customer/agent (“transferor’”) account to another customer/agent (*transferee™) account, in accordance with the
following:

a) Each transfer must occur such that gas is transferred from the transferor to the transferee on the same Gas Day.
Transferor must request the transfer in the billing cycle at the end of the current month, as described in sub-

paragraph (&) below.

b) Transfers may occur between a transferor and a transferee located within the same Columbia Gas Transmission
Market Area with confirmed deliveries on the same transmission pipeline, Requests to transfer gas from a
transferor in one Market Area o a transferee in a different Market Area may only oceur in accordance with an
allowable transfir matrix, which will be posted on Columbia’s web site. Changes to the allowable transfer matrix
shall be posted by Columbia forty eight (48) hours before becoming effective.

¢} Volumes eligible for transfer shall not exceed the transferor’s confirmed deliveries for the day of transfer.
| However, Marketers also remain able to effectuate Pool-to-Pool Transfers pursuant to Part 48, section BE on sheet
42 of Columbia’s tariff.

d) The transferor and the transferee shall be responsible for determining the amount of confirmed gas to be transferred
under this rate schedule. Imbalance charges and/or other costs shall be applicable in the event that any transfer
results in either a transferor or a transferee becoming subject to imbalance charges and/or other costs under any
applicable Rate Schedule.

e) At the end of the month, Columbia will supply to aggregation pool operators and customers not in aggregation
pools (or their Agents) all actual and estimated meter consumption and prior period adjustmend information upon
which customer billing and end of month gas transfers will be based. This consumption and adjustment information
will be made available on Columbia’s web site. Aggregation pool operators and customers not in aggregation pools
(or their Agents) must submit all gas transfer requests to Columbia within three business days following receipt of
the actual and estimated meter consumption and prior period adjustment information provided by Columbia.

f)  All gas transfer requests must be fully completed and executed by both the transferor and transferee and submitted
to Columbia on Columbia’s standard Gas Transfer Request Form,

Issued By
1. W. Partridge, Jr., President
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SECTION VI - GAS TRANSPORTATION SERVICE

GAS TRANSFER SERVICE

g) Columbia is not involved in any arrangement or agreement for compensation for the value of the gas being
transferred, or for any other fees between transferor and transferee. Columbia’s role in administering this rate
schedule is limited to transferring gas quantities from the transferor’s to the transferee’s account with Columbia.

RATES

Columbia will charge the transferor $0.05 per unit (which unit shall be dth or mefbased on the unit required for
nominations) transferred, up to a maximum of $150 per transfer.

Filed Pursuamt to PUCO Entry dated Marsh

| Issued: Gotober-tra604

Issued By
J. W._ Partridge, Jr., President
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CONTRACTE

Filed pursuant to PUCO Entry dated September29-3984-l-Case- Mo 94-987-GA-AITR

EFFECTIVE: With Gas Used On and After

ISSUED:

dee, Jr,, Viee President

Issued By
K-Shroverd, W, Partridee,
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SERVICE AGREEMENT FOR GAS TRANSPORTATION
THIS AGREEMENT. made and entered into as of the day of R , by and between

COLUMBIA GAS OF OHIO, INC. ("Company™). and

("Customer'')

e s follows:

WITNESSETH: That 1o consideration of the muiual covenanis herein contained, the parties hereto a

Section 1. Transportation Service to be Rendered. In accorg rovisions of the effective applicable transporiation rate
schedule (SGT8, GTS or LGTS) of Company's Tariff, on file with the Public Utilities Commission of Ohio {PUCO). and the terms an
condifions herein contained. Company shall receive the guantities of gas requested by Customer 1o be transporied and shall redaliver said

- eas 10 Customer's facilities. The poinus}.of receipt Customer facility location, the applicable Rate Schedule, and the service and Jevelsof . . .

said services to be rendered, shall be set forth in Section 7 of this Asreement,

ume, wh:ch, are mcorporated herein by reference and ma{ie & part bereof,

Section 3. Repuiation. This Acreemen! is contingent upon the receipt and continuation of all necessary regulatory approvals and

authorizations. This Agreement shall become void or expire. as appropriate. if anv necessary regulaiory aporoval or agthonzation IS not so
recéived or continued.

Section 4. Term. This Asreement shall become effective as of the first dav of Customer's next billing cvcle following its sxecution and

shall continue throupgh the last day of Customer's March. billing cvele, provided however, that the Aereernent shall confinue in
effect after that date on a year-lo-year basis with each teon ending on the last dav of Customer's March b;]lmg cvcle, uniess terminated in

accordance with this section.

Company mav terminate this Acreement. effective a5 of the end of Custormer's
terms. upon written notice to Customer on or before the preceding Jenoary 2.

Customer may terminate this Apreement, effective as of the end of its applicable March billing oycle consistent with the above tenins, or

request a change in the level of Backup Service, upon written notice io Company on or before the preceding January 2. Company will
approve or deny any request by Customer 1o shangre the level of service, to be effective as of the beginning of'its April billing evcle, on or

before the preceding January 2. as soon thereafier as practicable,

licable March billing cycle consistent with the above

Following the cancellation of this Asreement, and the termination of gas fransportation service hereunder. Company ghall have no
oblimtion to seli or deliver gas to Customer under gny other contract or rate schedule at Company's averaoee pas cost recovery rate, SXCEDT 10

the exient that Customer has contragted for Backup Service herein. Following such cancellation, Customer will remain subject to the

pravision of Section VI Parts 7, 8, and 10 of Companv's Rules and Reguiations Governing the Distiburion and Sale of Gas until such time
hat anv subsequent asreement is reached between the parties regarding the level of gax service fo be provided,

mad! 1o the nddress Qrowded in Section 7 of this Agreernent.
Seciion 6. Cancellation of Prior Apreements This Agreement supersedes and cancels. as of the effective date hereof, ali previous two party

transnoriation_acresments and anv Commercial or Industrial Gas Service Agreements between the parties_for service 1o Customer's facilities
served hereunder.

Filed pursuant to PUCO Entry dated September29-3894-in-CuseNorIi-087-LA--4I R

ISSUED: Qetnber26,-1994 EFFECTIVE: With Gas Used On and After
Issued By
Ao t-Bhroyver] W, Paricidee Jr., Mee President
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It ipoline Market-Code

CUSTOMER:

COLMBIA GAS DR OREIC NG
By By ~Eracior
Tite: Tite-GasT oM "
Filed pursuant fo PUCO Entry dated | } ¥ Bns
ISSUED: Outober-36-1994 : EFFECTIVE: With Gas Used On and After
Issued By

K-EShroyer). W, Partridee, Jr., VieePresident
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SECTION 7. Contract Data. - General Transportatien Service {SGTS, GTS, or LGTS)
A. Point(s) of Receipt into Columbia Gas of Ohio, Inc. - Poini{s) of Receipt with Interstate Pipelines

i3] Columbia Gas Transmission Corporation {TCO)

2} Other Point(s} of Receipt:

B.__FACILITY ADDRESS:

rCID

“Description of Business: | Alternate | Alternate | *Purchase Firm | * Pewcent | *Monthly | *Capecity
""" B ) TP T Fuel: Service from COH| (%) of Firm Assioned
Tvpe Percent. Service or Tolerance Mcf/Day:
% Volamesto | % {LGTS Cuslomers
YES Purchase Onlyj
] l NO
CUSTOMER NOTICES: (Mailine address for Contract} (Please Print] Notices:
C N X Correspondence 0
SRR I Columbia Gas of Ohic. Irs,
dba (if applicabie): 200 Civic Center Drive
Addrass: Col _umbns,x Ohig 43215
City, 8t, Zip: Attn: Gas Transportation
Aftn: Title:
Telephone #: -
Fax #: { ) -

IN WITNESS WHEREOF, the parties hereto have accordingly and duly executed this Agreement as of the

date herein above first mentioned.. )
CUSTOMER COLUMBIA GAS OF CHIO, INC.
BV: Bv:
(Signabure) (Signatare)
Printed: Printed:
Title: Title:

Filed pursuant to PUCQO Entry dated
ISSUED: Qetaberdé-1994

Issued By

-

EFFECTIVE: With Gas Used On and After
Nevemberi-io04

e Sheayerd. W, Partridge, Jr., Viee-President
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COLUMBIA CUSTOMER:

Filed Purseant to PUCO Entry dated Nevember29-1094-in Case No-M-087-GA-AIR

Isued: Setober26-—1004 Effective: With Gas Used On and After Noveraber1-1904

Issued By
EI-Shrover). W, Parridge, dGcePresident
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Filed Pursuaot to PUCO Entry dated Nevasnber 20,1984 in-Case-NoSd-UB T GA-ATR
Issued: Oeteber26 1404 Effective: With Gas Used On and After Nevember 1994

Issued By
Fo—i-Shraver]. W, Pamidge, Wiee-President
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26, GAS TRANSPORTATION SERVICE BILLING ADJUSTMENTS

INTERIM, EMERGENCY AND TEMPORARY

PIF PLAN TARIFF SCHEDULE RIDER

APPLICABLE

To all customers who were sales customers as of June 3. 1994, and anv new customer account extablished afier
June 3, 1964,

PiP PLAN TARIFF BASE RATE RIDER

A PIP Plan base rate rider of $ 4004 per Mcf will apply 1o all tariff volumes of applicable customers.

Filed Pursuant io PUCD Entry dated

Issued By

Lssued: Effective; With Rills Rendered
J W Partridge, Ir. President
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AND SALE OF GAS

UNCOLLECTIBLE EXPENSE RIDER

APPLICABLE

To all customers served under rate scheds TS,

UNCOLLECTIBLY FXPENSE RIDER

An additional charge of $.2157 per Mcf shal] be anplied o all valumes for service rendered under apolicable
rale schedules to recover cost associated with uncollectible accounts arising from those customers responsible
for paving the Uncollectible Fxpense Rider. Colmmbia shall file an application with the Public Utilities

Commission of Oldo requesting approval to change the rate if the Company determines that an adjustment of
more than plus or minus ten percent is needed to adjust for prior period over or uader-collections.

Filed Pursuant to PLICO Entry dated

Effective: With Bills Rendered

Issued By
£ W, Partridoe. Jr. President
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GROSS RECEIPTS TAX RIDER

APPLICABILITY

Anplicable to all charees billed by Columbia under rate schedules SGTS, GTS and LGTS, except
that this rider shall not be billed to those customers statwtorily exempted from the pavment of gross

receipts taxes.

All bills rendered shall be adiusted to include the effect of the Ohio excise iax on gross receipts on tariff
charges at a rate of 4.987%.

Eil nt to PUCO Entry da
Issued: Effective: With Bills Rendered
Issued By

Y. W Partridge, Jr., President
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EXCISE TAX RIDER

APPLICABILITY
Applicable 10 all customers except flexed customers served under Rate Schedules SGTS. GTS and LGTS.

ALL CUSTOMERS EXCEPT FL.LEX CUSTOMERS:
First 100 Mcf per accounst per month $.1593 per Mcf
Next 1,900 Mef per account per month $.0877 per Mcf
Qver 2,000 Mcf per account per month $.0411 per Mef
APPLICABILITY
Applicable to all customers being flexed served under Rate Scheduoles 8GTS, GTS and 1LGTS.

FLEX CUSTOMERS:
1bi ndered 1o a flex
ravide for recovery of this tax at a rate of

tomer. as defined by Ohio Revised Code §727.80 shall be adijusted to
.02 per Mcf on all volumes delivered with a cogespondin

reduction 10 the flexed base rate(s) being bitled the account.

Filed Pursuant to PLCO Entry dated

Lssued: Effective: With Bills Randered

Issued By
LW _Partridse. Jr., President
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RIDER IRP -

INFRASTRUCTURE REPLACEMENT PROGRAM RIDER

APPLICABILITY

Applicable to all customer accounts served under rate schedules SGTS, GTS and LGTS.,

DESCRIPTION

An additional charee per account per month, regardiess of gas consumed. to recover costs associated with:

a)} Riser and Hazardous Customer Service Line Replacement Program - The replacement of
customer-gwned Natural Gas Risers idensified in the November 24, 2006 Re taft

Public Utilities Commission of Ohio in Case No_ 05-4563-GA-CCI as prone to failure and the
maintenance, repair and replacement of hazardous customer-owned service Jines.
b) _Accelerated Mains Replacement Program — The replacement of bare steel and cast iron or varousht

iron main lines, and associated com / and customer-gwned metallic service lines,
¢} __Automated Meter Reading Devices Program — The installation of automated meter reading devices
anineters located inside customer’s premises.

This Rider shall be cajeulated annually pursuant to a Notice filed ne later than November 30 of each vear
based on nine months of actual data and three months of estimated data for the calendar vear, The filing
ghall be updated by no later than Februarv 28 of the following vear to reflect the nse of actual calendar vear
dats. Such adiustments to the Rider will become effective with bifls rendered on and after Mav 1 of each

year,
RATE
Rate SGTS, Simmall General Transportation Service £0.00 / Month
Rate GTS, General Transportation Service $£0.00 / Month
Rate LGTSR, Laree Geperal Transportation Service $0.00 / Month
1 Py i1y (Ja

I fssued: Effective: With Bills Rendered: May 1. 2009

J. W, Parmdre, Jr., President
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RULFS AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALFE OF GAS

DEMAND SIDE MANAGEMENT RIDER

APPLICABILITY

Applicable to all volumes delivered under the Company’s SUTS rate schedule.

DESCRIPTION

An additional charge. for all gas consumed. to recover costs associated with the implementation of
comprehensive. cost-effective eneroy efficiency programs made available to residential and commergial

customers.
RATE
All gas congumed per account per month $0.00 / Mef
Filed Pursuant to PUHCO Entry dated

Issued By
J. W, Partridge. Jr., President
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AND SALE OF GAS

INFRASTRUCTURE REPLACEMENT PROGRAM RIDER

APPLICABILITY

Applicable to all Customers served under rate schedules SGTS and GTS.

DESCRIPTION

An additional charge per account per month. regardless of gas consumed, to recover costs agsociated with:
Columbia’s Natural Gas Riser testing, inventory and identification process: customer notification and
education: the replacement of customer-owned Natoral Gas Risers identified in the November 24, 2006
Report by the Staff of the Public Utilities Commission of Ohio in Case Mo. 05-463-GA-COI as prone 1o
failure: and, the maintenance, repair and replacement of hazardous customer-owned service lines. This
Rider shall be calculated annually pursuant o a Notice filed no later than November 30 of each year based
on pine months of actual data and fliree months of estimated data for the calendar vear. The filing shall be
updated by no later than February 28 of the following vear 1o reflect the use of actual calendar vear data,
Such adjustments to the Rider will become effective with bills rendered on and after Mav 1 of each vear.

RATE

Rate SGTS, Smali General Transportation Service 2031/ Month
Bate GTS, General Transportation Service $0.31 / Month

bssued: Effective: With bills rendered on and after

lssued By
1. W, Panridgs, Jr. President
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Filed Pursuant to PUCO Entries dated du-6880-in-Cnse- ar-S0-500-A LT REand-Janunri -l - 2000 in Gase-MNor i1 54 -Ac b i
b Issued: Janeany 23,2007 Effective; Jamuaa:-23.-2007

Issued By
1. W. Pantridge Jr., President
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SECTION V11
PART 2 - DEFINITIONS OF TERMS

The following definitions apply only to Section VII of this tariff:
" Account"” includes all gas consumption of the same individual, governmental entity, or corporate entity (including

subsidiaries and affiliates) that (1) occurs at a single service address; (2) is measured by a master meter; or (3) Columbia
treated as single “Account” prior to-the-efective-date-oftarifiNovember 1, 2008,

“Aggregation Agreement” is a contract between the Retail Natural Gas Sup, SBllusr and the Company that specifies
the terms and conditions for participation in Columbia’s Customer CHOICE™ Program that the Retail Natural Gas
Supplier must comply with in order to be eligible to participate in Columbia’s Customer CHOICE™ Program. Also
referred to “Fult Requirements Aggregation Agreement” and Retail Natural Gas Supplier Aggregation Agreement.

“Agoregation Pool” mean those customers within a Retail Natural Gas Supplier’s Custamer Group located within the
same Columbia Gas Transmission Corporation Market Area.

" Ancillary Service™ has the meaning set forth in division (B) of Section 4929.01 of the Ohio Revised Code,

“Applicant™ means a person who files an application for certification or certification renewal under Chapter
4901:1-27 of the Ohio Administrative Code.

" Application Form" means a form, approved hy the Commission, that an applicant seeking certification or
certification renewal as a Retail Natural Gas Supplier or as a Governmental Aggregator shall file with the
Commission as set forth in this chapter.

"Billing or Collection Agent" has the meaning set forth in division (1) of Section 4929.01 of the Ohic Revised
Code.

“Business Day” means a 24-hour period beginnipg 12:01 a.m. Eastern Standard time, Monday through Friday,
excluding holidays.

“Cef" means one hundred cubic fect of natural gas.

"Columbia Customer CHOICE®™ Program" means gas transportation service provided under Columbia's FRSGTS,
ERMGTS FRGTS, FRLGTS and FRCTS rate schedules in combination with _Columbia's Full Requirements
Aggregation Service set forth in Section % VII, Part €13 of this tariff.

“Columbia Gas Transmission Market Area™ means a geographic area served from a collection of one or more
points of delivery from Columbia Gas Transmission Corporation (TCO). Detailed descriptions of the market areas
are published on TCO's Electronic Bulletin Board (FBB), as the market areas may be changed from time to time.

“C ommercial Customer™ is a customer using gas through a single meter in commercial activities, including but not
limited to, warehousing, distributing or selling commodities, providing professional services, wholesale and retail
stores, offices, office buildings, hotels, clubs, lodges, associations, restaurants, railroad and bus stations, banks,

Filed Pursuant to PUCQ Entries dated July-6-1989-in-Case-Na-S5-300-AL-ERF-and-Januare-1-1-2007-in-Case No-03-1045-CA-ATA.
Issued: January-23,2007 Effective: Jamuwiry-23-2007

Issued By
1. W. Partridge Jr., President
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Tssued: Jammy—3-2007

SECTION VI
PART 2 - DEFINITIONS OF TERMS

laundries, dry cleaners, mortvaries, garages for conmmercial activity, gasoline stations, theaters, bowling alleys, billiard
parlors, motor coutts, camps, bars, grills, taverns, retail bakeries, hospitals, schools, churches, religicus and charitable
institutions, governmental agencies, apartment buildings, rooming and boarding dwellings, residential hotels,
multifamily row housing, doubles, duplexes. The combination of commercial and residential accounts will be
considered conunercial if usage is half or more than halfl of the total service, and for all other sitvations where gas is
supplied t0 consumers in two or more dwelling units designed for the primary purposes of residences.

"Commission” means the Public Utilities Commission of Ohio.

"Commodity Sales Service” has the meaning set forth in division (C} of Section 4929.01 of the Ohio Revised
Code.

“Company” mezns Columbia Gas of Ohio, Inc.
"Company's Billing Cyele” means the Company's accounting revenue month,
"Comparable Service” has the meaning set forth in division (D) of Section 4929.01 of the Ohic Revised Code.

*Competitive Retail Natural Gas Service” has the meaning set forth in division (J) of Section 4929.01 of the
Ohio Revised Code.

“Constrained Market Area” means a Market Area in which deliveries for Company’s Customers are limited by
Columbia Gas Transmission Corporation.

"Consumer" has the meaning set forth in division (E) of Section 4929.01 of the Ohio Revised Code.

*Contract" means an agreement between a Customer and Retail Natural Gas Supplier or Governmental
Aggregator that specifies the terms and conditions for provision of a Competitive Retail Natural Gas Service.

“Cooperative” means an association organized pursuant and subject 1o Ohio Cooperative Law, Chapter 1729 of the
Ohio Revised Code and any subsequent amendments thereto. The Cooperative itself is the customer to whom
Columbia provides transportation service. However, under no circumstances, shall a2 master metered system as
defined in Ohio Revised Code Section 4905.90 (E), or any customers of such system, be deemed a Cooperative
under this Tariff,

“Cooperative Construction Coordinator" means person retained on site by Columbia, during construction of
facilities by a Cooperative or a contractor selected by a Cooperative, to coordinate and guide the activities associated
with natural gas facilities construction in accordance with all applicable requirements.

“Cooperative’s Facilities” means the property and facilities constructed and maintained by the Cooperative for delivery
of naturat gas to its members.

Filed Pursuant to PUCQ Entries dated J&

Issued By
J. W, Panridge Jr., President
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SECTION VI
PART 2 - DEFINITIONS OF TERMS

“Cooperative Service Apreement” means a formal agreement between Columbia and a Cooperative that must be
executed prior 1o the commencement of service that provides for, but not limited to, the identification of the types; size,
location and costs of pipe and facilities that must be installed by the Cooperative, any contribution in aid of construction
that may be required by Columbia to provide service; the point(s) of delivery; the maximum delivery pressure per hour at
the inlet side of the meter to be provided by Columbia; and Columbia’s establishment of an opportunity for first refusal
rights should downstream facilities be sold.

*Customer™ means aay individual. eovernmental. or corporate entity taking service hereander. A Custormer may have
mione than one Account. The Company’s service under the applicable rate schedules is provide 1o a single Account. The
term “Customer” also means a consumer as defined in division (E) of Section 4929.01 of the Ohio Revised Code. The
term “Customer” also refers to a Cooperative who contracts with or is solicited by a Retail Natural Gas Supplier or
Governmental Aggregator for the provision of a Competitive Retail Natural Gas Service,

"Customer Group" means a group of customers which consists of either: (1) a minimum of 100 customers; {2) a group
of customers with at least 10,000 Mef of annual throughput that is served by a single Retail Natural Gas Supplier that has
executed a Full Requirements Aggregation Service Agreement with the Company; or (3) a Cooperative as defined in
Section VII, Part 2, herein.

| "Customer's Billing Cycle" means the monthly period that occurs between monthly meter readings taken by Company
for billing purposes at Customer's facilities.

| "Customer's Facilities” means the Customer's property, facilities, and buildings where natural gas is being consumed,
and Cooperative’s facilities as defined herein.

l “Cuostomer Information Agreement™ means a coniract between the Company and party requesting the receipt of a
listing of customers eligible to participate in the Company’s Customer CHOICE™ Program that must be executed prior
to the Company’s release of Eligible Customer lists.

| "Customer's Maximum Daily Quantity"” means Customer’s maximum estimated usage during any 24-hour period as
determined by Company.

| “Daily Demand"™ means Aggregation Pool demand on any day.
| "Day" means a 24-hour period beginning at 12:01 a.m. Eastern time.
] "Dekatherm™ or "Dth" means one million British thermal units (Btu's).

| "Demand Curve" means an equation relating the Daily Demand of an Aggregation Pool to such explanatory variables
as the daily temperature and the impacts of weekday, weekends and holidays. This equation will include daily
temperature as an explanatory variable only during the heating months. Company will utilize a weather service vendor to
provide the temperature data, both forecast and actual, and will provide this temperature data to the Retail Natural Gas
Suppliers. The projected values of the explanatory variables and the Demand Curve equation together provide the
projected Daily Demand of the Aggregation Pool. Company calculates the weighted average temperature for each
Columbis Transmission Market Area, based on the temperature for the individual weather stations. The Demand Curve
uses this weighted average temperature.

] Filed Pursvant to PUCO Entries dated Jubr-6:1985-in-CaneNen-39-300-Ad-Fhd-und Jonuary 1200 Gase Ne-05-104 5-GA-ATA,
| Issued:-fanuary 23,2067 Effective; Jasuary-232007

Issued By
J. W. Partridge Jr., President
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SECTION VI
PART 2 - DEFINITIONS OF TERMS

] "Deposit" means a sum of money a Retail Natural Gas Supplier or Governmental Aggregator collects from a
Customer as a condition for initiating service.

| "Design Demand" means Customer demand on a day with Design Temperature.
| “Design Temperature” means the coldest daily temperature for which Columbia plans capacity and supply.

| "Direct Solicitation" means face-to-face solicitation of a Customer initiated by a Retail Natural Gas Supplier or
Governmental Aggregator at the home of a customer or at a place other than the normal place of business of the
Retail Natural Gas Supplier or Governmental Aggrepator and includes door-to-door solicitations,

| "Disclosure Statement" means any communication between a Customer and a Governmental Aggregator including
operation and governance plans and opt-out notices.

| "Distribution Service™ has the meaning set forth in division (F) of Section 4929.01 of the Ohio Revised Code.

| “Electronic Flow Control (EFC)™is an electronic instrument used for natural gas flow correction. A typical EFC is a
meter mounted, single run, flow computer with an internal pressure transducer and temperature probe.

| "Eligible Customer”™ means a Customer that is eligible to participate in a governmental aggregation in accordance with
Sections 4929.26 and 4929.27 of the Ohio Revised Code and does not inchude any of the following: a person that is a
both a Distribution Service Customer and a Mercantile Customer on the date of commencement of service to the
Governmental Aggregation, or the person becomes a Distribution Service Customer after the service commencement
date and is also a Mercantile Customer; a person that is supplied with commodity sales service pursuant to a contract
with a Retail Natural Gas Supplier that is in effect on the effective date of the ordinance or resolution authorizing the
aggregation; a person that is supplied with commeodity sales service as part of the percentage of income payment plan
program; or a Customer that has failed to discharge, or enter inte a plan to discharge, all existing arrearages owed to or
being billed by a natural gas company from which the person is receiving service.

| “End-Use Customer” means the final user of gas and regulated delivery services.

| “Expected Demand Costs Rate” means a component of Columbia’s effective GCR rate, calculated and identified
in each filing in accordance with Appendix A of Rule 4901:1-14-05 of the Ohio Administrative Co, that provides for
recovery of demand costs incurred in the provision of service to sales customers.

| "Flowing Supply" means gas delivered from sources other than storage, generally via firm or interruptible
transportation capacity.

| “Full Requirements Aggregation Agreement”. See Agpregation Agreement,
l “Gas Day” means a 24-hour period beginning 9:00 a.m. Central time.

! *"GCR' means gas cost recovery, which is the periodically updated gas cost adjustment determined in accordance
with Appendix A of Rule 4901:1-14-05 of the Ohio Administrative Code.

I Filed Pursuant to PUCO Entries dated s

| Issucd: Japusny-13.-200

Issued By
J. W. Partridge Jr., President
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SECTION VII,
PART 2 - DEFINITIONS OF TERMS

"Governmental Aggregation™ means a Competitive Retail Natural Gas Service program offered by Governmental
Agarecator for the purpose of the provision of gas or natural gas to End-Use Customers.

"Governmental Aggregator” has the meaning set forth in division (K)(1} of Section 4929.01 of the Ohio Revised Code.
For purposes of this tariff, “Governmental Aggregator” specifically excludes a municipal corporation acting exclusively
under Section 4 of Article XV1IL, Ohio constitution, as an aggregator for the provision of competitive retail natural gas
service.
“Human Needs Customer™ means any service account, including Cooperative member customers, where the use of
patural gas is for space heating of 2 permanent residence or for use by a governmental agency or public service
organization that provides emergency or life support services. Human needs customers shall include hospitals, nursing
homes, ard residential correctional institutions, but shall exclude hotels and motels.

“Industrial Customer"” means a Customer using gas primarily in a process which either involves the extraction of raw or

unfinished materials in another form or product through the application of heat or heat treating, steam agitation, evaporation,
baking, extraction, drying, distilling, etc.

"Mcf" means one thousand cubic feet of natural gas.

“McfH” is the measure of one thousand cubic feet of natural gas per hour.

"Mercantile Customer” has the meaning set forth in division (L} of Section 4929.01 of the Ohio Revised Code.
"Natural Gas Company™ has the meaning set forth in division {G) of Section 4929.01 of the Ohio Revised Code.

"QOperations and Governance Plan" means a plan adopted by a Governmental Aggregatar pursuant to division (C) of
Section 4929.26 of the Ohio Revised Code.

“QOpt-In Governmental Aggregator” means those Governmental Aggregators who perform aggregation pursuant to
Section 4929.27 of the Ohio Revised Code.

"Opt-Off” means an action by a Customer to remove the Customer and the Customer's associated account information from
a Natural Gas Company's Pre-enroliment List.

"Opt-Out Governmental Aggregator” means those Governmental Aggregators who perform automatic governmental
aggregation pursuant to Section 4329.26 of the Ohio Revised Code.

"Opt-Out Notice' means a notice provided to Customers pursuant to Section 4929.26 of the Ohio Revised Code.

Filed Pursuant o PUCO Entries dated

Issued: Jasuar-23-3007 Effective: Januare-23,-2007

Issued By
J. W, Partridge Ir., President
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"Person” has the meaning set forth in division (H) of Section 4929.01 of the Ohio Revised Code.

Filed Pursuant to PUCO Estriés dated Jot

Issued: January-23+2007 Effective: Januar-23-240%

[ssued By
J. W. Partridge Jr., President
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SECTION VII
PART 2 - DEFINITIONS OF TERMS
’ “Points of Receipt"” means those measorement locations where Customer-owned gas is delivered into Company's

system.

| "Pre-enrollment List™” means a list of Customers and associated Customer information compiled by a Natural Gas
Company pursuant to division (F) of Section 4929.22 of the Ohio Revised Code and as directed by the Commission.

| "PUCO" means Public Utilities Comumission of Ohio.

| "Residential Customer" means a Customer who contracts for a Competitive Retail Natural Gas
Service for Residential purposes.

| “Retail Customer” means a Person who is the final user of the natural gas and regulated delivery services.

; "Retall Natural Gas Aggregation Service” means combining the natural gas load of multiple retail Residential
Customers, small Commercial Customers or small Industrial Customers for the purpose of purchasing
Competitive Retail Natural Gas Service on an aggregated basis,

I "Retail Natural Gas Aggregator" means a Person who contracts with Customers to combine the Customers'
namral gas load for the purposes of purchasing Competitive Retail Natural Gas Service on an aggregated basis.

| "Retail Natural Gas Brokerage Service™ is the assumption of the contractual and legal responsibility for the
sale and/or arrangement for the supply of Competitive Retail Natural Gas Service to a Retail Customer in this
state without taking title to the natural gas.

| "Retail Natural Gas Broker" means a Person who provides Retail Natural Gas Brokerage Service.

| "Retail Natural Gas Marketer™ means a Person who provides Retail Natural Gas Marketing Service.

I "Retail Natural Gas Marketing Service" is the assumption of the contractual and legal responsibility for the
sale and provision of Competitive Retail Natural Gas Service to a Retail Natural Gas Service Customer in this
state and having title to natural gas at some point during the transaction.

| "Retail Natural Gas Service" has the meaning set forth in division (M) of Section 4929.01 of the Ohio Revised
Code.

| "Retail Natural Gas Supplier” has the meaning set forth in division (N) of Section 4929.01 of the Ohio Revised
Code.

| “Retail Natural Gas Supplier Aggregation Agreement®, Sce Aggrepation Agreement.

| “Retail Natural Gas Supplier’s Receivables ” means an amount due a Retail Natural Gas Supplier.

| Filed pursuant to PUCO Entrics dated Sy

| Issued:Januanc-23, 2047

[ssued By
1. W. Parttidge Jr., President
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SECTION vH
PART 2 - DEFINITIONS OF TERMS

“Slamming Complaint” means a Customer's allepation that the Customer was switched to or from the Customer's
Retail Natural Gas Supplier or Governmental Aggregator without the Customer's authorization.

*Small Commercial Customer™ means a Commercial Customer that is not 2 Mercantile Customer.

"Solicitation” means any communication intended to elicit a Customer's agreement lo purchase or contract for a
Competitive Retail Natural Gas Service.

"*Staff" means the Staff of the Public Utilities Commission of Ohio.

“Technical Suppert and Assistance” is defined as support and assistance that may be provided by the Company to
a Retail Natural Gas Supplier, Governmental Aggregator, Retail Natural Gas Broker and their Agents in connection
with questions raised and research requests by a Retail Natural Gas Supplier, Governmental Aggregdator, Retail Natral
Gas Broker and their Agents in support of their participation in the Company’s Customer CHOICE™ Program.

"Toll-free" means telephone access provided fo a Customer withowt toll charges to tha Customer.,

Filed Pursuant to PUCO Entries dated Jahef—030in-Casa-Na-29-300-A0-TRE and Janparnv 12008 Case No~-05-104 S-(A-dcTi
Issued: Jonuans-23,2007 Effective: Jenuane 232007
Issued By .

I. W. Partridge Ir., President
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SECTION VI
PART 4 - RELATIONSHIPS AMONG CUSTOMER CHOICE™ PROGRAM PARTICIPANTS

4.0 Customer CHOICE™ Pragram Participants
a) End-use Customer to Company

The End-use Customer purchases delivery services from the Company under the applicable rate schedule. The
| applicable rate schedules are FRSGTS, FRGTS; and FRLGTS-ead-ERMGTS.

Cooperative Participants

1) Cooperative to Company

The Cooperative itseif is the Customer to whom Columbia provides transportation service under rate
schedule FRCTS.

2} Cooperative to the Cooperative Members

A Cooperative provides gas service to its member customers that are comprised of a natural gas
consumer(s) that would be classified as “Residential Customers™, “Commercial Customers” or “Industrial
Customers” under Columbia’s tariff if the Cooperative member customers were Columbia’s customers. A
Cooperative and its member customers have entered into a private contractual arrangement for natural gas
service and in no event will Cooperative’s member customers be considered or construed as customers of
Columbia.

¢) Retail Natural Gas Supplier to the End-Use Customer

Retail Natural Gas Suppliers may sell gas to an End-use Customer (including Cooperatives) pursuant to
contractual arrangements that are not part of the Company’s tariffs. The Company is not a party to such sale of
natural gas to the Customer taking service from the Retail Natural Gas Supplier and shall not be bound by any
term, condition, or provision of agreement for such sale,

Before oomméncing service hereunder, Retail Natural Gas Suppliers must have fulfilled 100% of the Registration
Requiremenis identified in Section VIL, Part 6 of this tariff.

d) Relail Natural Gas Supplier to Company

Retail Natural Gas Suppliers are not agents of the Company and shall have no authority to enter into any
agreement on behalf of the Company or to amend, modify, or alter any of the Company’s tarifls, contracts, or
precedures, or to bind the Company by making any promises representations, acts or omissions.

omgﬁ.ny must approve 2 Retail Natural Gas Supplier for participation in the Columbia’s Customer
CHOICE™" Program before commencing operations. All Supplicrs must complete and sign the Company’s
Retail Natural Gas Supplier Registration Form to be considered for participation in Columbia’s Customer

CHOICE™ Program.
| Filed Pursuant to PUCO Entries dated

| Issued: Jamuary-23. 2007

Issued By
J. W. Partridge Jr., President
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59

5.10

5.11

512

513

SECTION VII
PART 5-RETAIL NATURAL GAS SUPPLIER REQUIREMENTS

this tariff. Such deliveries shall be made at Columbia receipt points within the specific Columbia Gas Transmission
Market Area(s), which correlate with each Retail Natural Gas Supplier Aggregation Pool. All Retail Natural Gas
Suppliers must make deliveries according to a gas supply Demand Curve developed by the Company for each
Aggregation Pool. Retail Natural Gas Suppliers that elect storage assignment must deliver to the city gate each day the
volume projected by that Demand Curve, at the actual temperature experienced as provided by Columbia on the day
after the Gas Day, unless otherwise directed by Coliznbia.

Quality of Gas Delivered

Retail Natural Gas Sopplier warrants that all gas delivered by or on behalf of the Retail Nawiral Gas Supplier for its End-
use Customers {including Cooperatives) under this tariff shall meet the quality, pressure, lizating value and other quality
specifications of the applicable Federal Energy Regulatory Commwsmn Gas Tariff of the interstate gas pipeline
delivering said gas to the Company. :

Title and Warranty

Retail Natural Gas Supplier warrants that it will, at the time of place and delivery, have good right and title to all
volumes of gas delivered on its bebalf, free and clear of all liens, encumbrances, and claims whatsoever, and that it will
indemnify and hold the Company harmless for all suits, actions, debts, accounts, damages, costs, losses, or expenses
including reasonable attorney fees, arising from or out of the adverse claims of any or all persons relating to or arising
from said gas.

Unaccounted-For Gas

Retail Natural Gas Supplier agrees to Company’s retention of a percentage of all volumes delivered to it for the
account of its End-use Customers (inchuding Cooperatives) to offset gas which is unaccounted-for in transporting these
volumes. The unaccounted-for percentage to be used by the Company shall be based on Columbia Gas of Ohio, Inc.'s
system wide average for the most recent twelve (12) months ending August 31 of each year and placed into effect as
soon as practicable following the determination of the percentage.

Timeliness and Due Diligence

Retail Natural Gas Suppliers shall exercise due diligence in meeting their obligations and deadlines under this tariff
so as to facilitate the Company’s CHOICE® Program.

Communications Requirements

Retait Natural Gas Suppliers must be equipped with communications capabilities necessary to conduct business as a
transportation customer and have access to the Company’s-Electromie-Bulletin-Board Internet-Based Website.

Filed Pursuant to PUCO Entries dated July-6;-198%-in-Case Mo~ 80-S00-AL- TRF-wd Jasuany 1552007 0 Case Mo 05404 5-GA-ATA

Issued: January- 212002 Effective: January-232007

Issued By
J. W. Partndge Jr., President
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SECTION VIO
PART 6 - RETAIL NATURAL GAS SUPPLIER REGISTRATION AND PARTICIPATION REQUIREMENTS

6.1 Registration Requirements For Retail Watural Gas Supplier
Each Retail Naturai Gas Supplier desiring to participate in the Company’s CHOICE® Program (including
service provided to Cooperatives under rate schedule FRCTS) must meet all of the following registration and
participation requirements:
a) Provide proof of Commission certification to the Company, if applicable.
b)r Meet the Company’s credit requirements as described in Section VII, Part 14, Credit
Requirements.
c) Attend the Company sponsored Retail Natural Gas Supplier Training Program.
d) Submit a completed applicable Registration Application.
e) Demonstrate that the proper electronic communications capabilities are operational.
f) Execute the Company’s Retail Natural Gas Supplier Aggregation Agreement.
62 Registration Requirements For Governmental Aggregator

Each Governmental Aggregator desiring to participate in the Company’s CHOICE® Program must meet all of
the following registration and participation requirements:

a) Provide proof of Commission certification to the Company, if applicable.
b) Submit a completed applicable Registration Application.

c) Demanstrate that the proper elecironic communications capabilities are operational.

6.3 Registration Process

The Company shall approve or reject the Retail Natural Gas Supplier’s Registration Application within ten
calendar days of determination of the receipt of the complete registration information. This period may be
extended for up to thirty days (30} for good cause shown, or until such time as mutually agreed to by the Retail
Natural Gas Supplier and the Company.

The Company will notify the Retail Natural Gas Supplier of an incomplete registration request within thirty
{(30) calendar days of receipt. This notice shall include a description of the missing or incomplete information.

| Filed Pursuant to PUCO Entries dated July-6;

| Tssued: Jomsanc 232007

Issued By
J. W. Partridge Jr., President
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SECTION VI
PART 12 - CUSTOMER BILLING AND PAYMENTS

Company's Cycle 21 billings, The Retail Natural Gas Supplier or Governmental Aggregator must review
the pre-bill and acknowladge that the rates are correct or must indicate any errors to the Company, All pre-
bill confirmations from Retail Natural Gas Suppliers or Governmental Agpregators must be received by the
Company two (2) business days before the Company’s Cycle 01 billing for the upcoming month, The
Retail Natural Gas Supplier’s or Governmental Aggregator’s failure to notify the Company of approval or
of any required changes to the pre-bill within the designated time shall be deemed approval of the pre-bill.

The Retail Natural Gas Supplier or Governmental Aggregator is responsible for making the customer
whole if it submits an account on the wrong rate or Aggregation Pool, or fails to provide timely rate
information to the Company. The Company may, at its option, make the adjustment for the Retail Natural
Gas Supplier or Governmental Agpregator, at an agreed-upon fee.

124  Consolidated Billing Taxes

Retail Natural Gas Suppliers’ or Governmental Aggregators’ rates shall exclude all sales taxes. The
Company will calculate state and local taxes and add the amount to the gas supply charges,

If the Customer claims to be tax exempt, the
Customer has the sole and complete respons:bxhty for the vellection-and-provision to Company of a.Il

necessa.ry documentauon regardmg the Customf:r 5 tax-exempt status. ihe—&e&&ﬂ—ha&wal—Gas—Sappker—ef

The Company ASSUMES no respons1b1hty or nsk for any rmsapphcat:on of
tax-exempt status to agy_eCustomer. The Retail Natural Gas Suppher, ex-Governmental Agpregator_ar

Customer shall hold the-Company harmless for any assessments, interest, penalties, or risk of any kind
whatsoever, related to any misapplication of tax-exempt status to any eCustomer.

12.5  Budget Payment Plan

The Company will make its Budget Payment Plan available to customers that elect to participate in Columbia’s
Customer CHOICE™ Program. For the purposes of this rule, full payment of a budget amount due shall not be
construed as a partial payment.

For consolidated billing purposes, Budget Payment Plan estimates will be calculated based on the Retail Natural
Gas Supplier’s or Governmental Agpregators estimated percent of change for the budget payment plan period.
Retail Natural Gas Suppliers or Governmental Aggregator’s must provide this estimated percent of change for
provision of this option. All net payments forwarded o Retail Natural Gas Suppliers or Governmental
Aggregators will be based on actual consumption of the customer and the Retail Natural Gas Supplier’s or

Governmental Aggregator's curreat month billing rate.
12.6  Percentage of Income Payment Plan Service

The Company must bitl all Percentage of Income Payment Plan (PIPP) customers.

| Filed Pursuant to PUCO Entries dated 3

| Issued: May- 172004 Effective: May-17-2084

Issued By
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SECTION YII
PART 13 - FULL REQUIREMENTS AGGREGATION SERVICE

13.1  Availability

This service is available to Retail Natural Gas Suppliers delivering gas, on a firm basis, to the Company on
behalf of customers receiving transportation service from the Company under Rate Schedules FRSGTS,
FRMGISFRGTS , FRLGTS and FRCTS. Service hereunder allows Retail Natural Gas Suppliers to enroll
customers and deliver to the Company, on an aggregated basis, those natural gas supplies that are nesded to
satisfy the requirements of customers that have contracted with the Retail Natural Gas Supplier for purposes of
participating in Columbia's Customer CHOICE™ Program.

13.2 Aggregation Pool

Retail Natural Gas Suppliers will be required to establish one or more Aggregation Pools for the purpose
of providing service to groups of customers. An Aggregation Pool shall be comprised of those customers
within each Retail Natural Gas Supplier’s CHOICE® Customer Group, located within the same Columbia
Gas Transmission Corporation Market Area. Retail Natural Gas Suppliers shall have the option to create
nultiple Aggregation Pools within a single Market Area, at the Company’s discretion,

Retail Natural Gas Suppliers must establish a single Aggregation Pool, within a single Columbia Gas
Transmission Corporation Market Area, for the purpose of providing service to a Cooperative. The
Aggregation Pool shall be comprised of those Cooperative cusiomers served through the measuring station
constructed for provision of service to the Cooperative’s customers.

133 Aggregation Agreement

Before commencing service hereunder, Retail Natural Gas Supplier(s) must have executed a Retail Matural
Gas Supplier Aggregation Agreement with the Company. The benefits and obligations of this Aggregation
Agreement shall begin when the Company commences to transport pas thereunder. It shall inure to and be
binding upon the successors and assigns, survivors and executors or administers as the case may be, or the
original parties thereto, respectively, for the full term thereof. However, no agreement for service may be
assigned or transferred without the written consent of or approval of the Company, which shall not be
unreasonably withheld.

134  Requirements for Participation '

In order to initiate or continue participation in the Company’s Customer CHOICE™M Program, Retail
Natural Gas Suppliers are required io:

1) establish credit levels acceptable to the Company in accordance with Section VTI, Part 14 of this taniff.
2) comply with the Code of Conduct provisions set forth in Section VII, Part 15 of this tariff.

3) comply with all Customer Enrollment requirements set forth in Section VII, Part 7of this tarifl.

Filed Pursuant to PUCO Eniries dated dulwé;

Tsswed: January-23.-2007 Effective: Jamuary-23:2007

Issued By
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SECTION ¥II
PART 15 - CODE OF CONDUCT

151 Code of Conduct

Each Retail Natural Gas Supplier or Governmental Aggregator participating in Columbia's Customer
CHOICE® Program shail:

1} Communicate to customers, in ¢lear understandable terms, the customers” rights and responsibilities.
This communication shall include, at a minimum, the following information.

a) The Retail Natural Gas Supplier's or Governmental Aggresator’s customer service address and
toll-free telephone number.

b) A statement describing the Retail Natural Gas Supplier’s or Govemmental Aggregator's Dispute
Resolution Procedures.

¢} A statement that the Retail Natural Gas Supplier or Governmental Agpregator must provide, 10
the maximum extent possible, the customer with thirty (30} days written notice prior 0
discontinuing service.

d) Notice that Columbia's Customner CHOICE™ Program is subject to ongoing Commission
Jurisdiction.

2) Provide in writing to customers pricing and payment terms that are clear and understandable in
compliance with nule 4901:1-29-11(8) of the Ohio Administrative Code,

3) Refrain from engaging in communications or practices with customers that are fraudulent, deceptive,
or misleading,

4) Deliver gas o Company on 2 firm basis, on behalf of the Retail Natural Gas Supplier’s participating
customers in accordance with the requirements of the Aggregation Agreement.

If 2 Retail Natural Gas Supplier fails to deliver gas in accordance with its aggregation customers' full
service requirements for natural gas, Company shall supply natural gas temporarily to the affected
aggregation customers, and shall bill Retail Natural Gas Supplier the higher of aither:

a) the fair market price for that penod, or

b) the highest incremental cost of gas for that period that actually was paid by Company, including
transportation and all other applicable charges.

In the event Retail Natural Gas Supplier over-delivers to its Aggregation Pool(s), the Company
shall purchase the volumes over-delivered by the Rerail Natural Gag Supplier ai a gas cost squal fo
1g lowest ger Dth gncc Qald bx Comanv on the day{g} of gmer—ﬂghvcrv aad-queh-ewr-el-aémfed

In addmo;; lhea Reta:l Natural Gas Suppher shall rmmburse Cornpany for the

Retml Natural Gas Supplier’s pro rata share of all other penalty charges incurred by Company on
the dav(s) of over-delivery. such-penattiecand-casts-

5) The Retail Natural Gas Suppliers must undergo a credit evaluation, at their expense, to assure that the
Retail Natural Gas Suppher is suﬂicn:mly credlt-worthy 0 protect agamst damagcs resulting from any

I Filed Pursuant to PUCO Entries dated h

| 1ssued: Mas-tretiis Effective: May—i-7-2004

Issued By
J. W. Partridge Jr., President
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failure to deliver gas in accordance with the requirements of the Columbiz's Customer CHOICE™
Program, and to assure payment of any PUCO-approved charges for any such failure,

| Filed Pursuant to PUCO Entries dated Juls-5

| lssued: Mewii2664 Effective: Maw—t7m2004

Issued By
1. V. Fariridge Jr., President
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23.1

SECTION VI
PART 23 - RECONCILIATION OF CONSUMPTION AND SUPPLIER DELIVERIES

Annual Reconciliation of Imbalances

Columbia will reconcile imbalances on an annual basis as of July 31* for each Retail Natural Gas Supplier,
through determination of the difference between: (1) the Retail Natural Gas Supplier's deliveries for the twelve-
month period ended Tuly 31* for each of its Aggregation Pools and (2) the total actual consumption of the
Retail NaturalgGas Supplier's Aggregation Pools, incinding any adjustments applicable to the annual period
ended July 31°%.

Imbaiances will be eliminated through payment from Cohunbia to Retail Natural Gas Suppliers for excess
deliveries and through payment from Retail Natural Gas Suppliers to Columbia for under-deliveries. At the
Retail Natural Gas Supplier’s option, the price per Dih of such payments shall be equal to either: (1) the average
price for the twelve-month period ended July reported in Plarts fnside FERC's Gas Market Report in the monthly
report titled *“Prices of spot gas delivered to pipelines”, under the column heading “Index” for Columbia Gas
Transmission Corp. Applachia, adjusted for FTS Retainage, FTS commeodity, and gross receipts taxes as calculated
herein, or {2) the price reported in Plutts Inside FERC'’s Gas Market Report for month of September that occurs
subsequent to the end of the annual reconciliation period , in the monthly report titled “prices of spot gas
delivered to pipelines”, under the column heading “Index for Columbia Gas Transmission Corp., Applachia.”
adjusted for FTS Shrinkage, FTS commodity and gross receipts taxes. For any month for which the price is
not available for the first day, the price for the most recent preceding month will be used. Marketers must elect
one of the two price options at the ime the Marketer contracts with Columbia for Aggregation Service. The
Retail Natural Gas Supplier may chanee the option that it has selected once annually effective October 1st
of each calendar vear. If the Retail Natural Gas Supplier does not change its aption as permiited herein,
then the latest option selected Retail Natural Gas Supplier shall apply. -The formulas used in
determination of the above-referenced rates are as follows:

Option (1) - Price per Dth Paid to Columbia = {(Sum of Index Prices For 12-Momnths/12) / {1 -FTS Shrinkage
Rate) + FTS Commeodity Charge)} * (1 + Gross Receipts Tax Rate)

Option (1) - Price per Dth Paid by Columbia = {(Sum of Index Prices For 12-Months/12) / (1 -FTS Shrinkage
Rate} + FTS Commodity Charge)} '

Option (2) - Price per Dth Paid to Columbia = {(September Index) / (1 -FTS Shrinkage Rate) + FTS
Commodity Charge} * (1 + Gross Receipts Tax Rate)

Option (2) - Price per Dth Paid by Columbia = {(September Index} / (1 ~FIS Shrinkage Rate) + FTS
Commodity Charpe}

Filed Pursuant to PUCO Entry dated Morok

| Issued: Dotoberd 2004 Effective: Movembar3-3004

[ssued By
J. W. Partridge Ir., President



“P.U.C.O, No. 2

¥irstSecond Revised Sheet No. 25
Cancels

Orignallirst Revised Sheet No. 25
Section VII

| Columbia Gas of Ohio, Inc. Page 1 of 23

SECTION YII

PART 25 - FULL REQUIREMENTS SMALL GENERAL TRANSPORTATION SERVICE (FRSGTS)

251

| 252

253

| Tssued: Seprember22,-2005

Filed Pursuant to PUCO Entries dated Ju

Applicability

Applicable thronghowt the territory served by Compan:
Gas-Company.

AvailabilindRequirements for Service

Available to any customer that meets the following requirements:

a) The customer has discharged, or entered into a plan to discharge, all existing arrearages owed the
Company,

b) The customer must be part of a Customer Group, which consists of either: (1) a minimum of 100
customers;, or (2) a group of customers with at least 10,000 Mcf of annual throughput. The Customer
Group must be served by a single Retail Natural Gas Suppiier; and the Retail Natural Gas Supplier must
have executed a Full Requirements Aggrepation Agreement with Company;

¢} The Retail Natural Gas Supplier must have acquired, or agreed to acquire, an adequate supply of natural
gas of a quality acceptable to Company, including atiowances for: (1) retention required by applicable
upstream transporters; and (2) lost and unaccounted-for gas to be retained by Company. The Retail Natural
Gas Supplier mmst have made, or have caused to be made, arrangements by which gas supply can be
transported on a firm basis directly to specified Market Areas on Company's distribution system;_and.

ed) The Customer males a security deposit with Company for Company’s service and delivery charges, in an
amount determined in accordance with Section 4901:1-17 of the Ohio Administrative Code, where the
customer has previously participated in the Customer CHOICE™ Program and has been terminated from
participation in the program for non-payment, and Company issues a bill for its service and delivery
charges or Company issues the total bill for such Customer’s Retail Natural Gas Supplier.

Transfer of Service

Without limiting any rights or remedies of a Retail Natural Gas Supplier, customers may leave a Retail Natural
Gas Supplier's Customer Group and join any other Customer Group upon assessment of a $5.00 switching fee
to the succeeding Retail Natural Gas Supplier by the Company, or revert to sales service from Company for
which there will be no switching fee.

Issued By
J. W_ Partridge Jr., President



PLU.C.O. No. 2

Section VII
Original Sheet No. 25

Columbia Gas of Ohio, Inc. Page 3 of 3

SECTION VII
PART 25 . FULL REQUIREMENTS SMALL GENFRAL TRANSPORTATION SERVIC

25.8 Billing Adjustments

For ali eas delivered bereunder, the bill shail be computed o reflect the following billing adjustments
as set forth in Section VI, Part 29 of this tarifT:

1) Eterin Emereency and Temporary PIF Plan Tariff Schedule Rider;
2)_Gross Receipts Tax Rider;

3) Excise Tax Rider;

4) CHOICE™ Propram Sharing Credit;

5) Uncollectible Expense Rider;

4) _Infrastructure Replacement Propram Rider: and
7)1 Demand Side Manasement Rider.

25.9 Late Paviment Charge

Upon next scheduled billing date. an additional amount of 1.5% of the unpeaid balance on the subseguent hitl
will become due and pavable as part of the Customer's total obligation,

This provision is not applicable to unpaid account balances of Customers eprolled in payment plans pursuant to
Section 4901:1-18.04 of the Chig Adminiswative Code,

Filed Pursuant to PUCO Entries dated

Issued: Effective: With Bills Rendered on and after

Issued By
J. W, Partridge, Jr., President
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271

| 27.2

273

274

| Tssued: Sepiumnber3a2005

Filed Pursuant o PUCO Entries dated July-6,1959 in Gase Mlo-$5-504

SECTION VII
PART 27 - FULL REQUIREMENTS GENERAL TRANSPORTATION SERVICE (FRGTS)

Applicability

Applicable throughout the territory served by Compan;
CR-COmPaTRY.

Available to any Customer that meets the following requirernents:

a) The Customer has discharged, or entered into a plan to discharge, all existing arrearages owed the
Company;

b) The Customer must be part of a Customer Group, which consists of either; (1) a minimum of 100
Customers; or (2) a group of Customers with at least 10,000 Mcf of annual throughput. The Customer
Group must be served by a single Retail Natural Gas Supplier that has executed a Full Requirements

Aggregation Agreement with the Company;

¢) The Retail Natural Gas Supplier must have acquired, or agreed to acquire, an adequate supply of natural
gas of a quality acceptable to Company, including allowances for: (1) retention required by applicable
upstream transporters; and (2) unaccounted-for gas to be retained by Company. The Retail Natural Gas
Supplier must have made, or have caused to be made, arrangements by which gas supply can be
transported on a firm basis directly to specified Company Gas Transmission Market Areas on Company's
distribution system; and,

&d) The Customer makes a security deposit with Company for Company”’s service and delivery charpes, in an
amount determined in accordance with Section 4901:1-17 of the Ohio Administrative Code, where the
customer has previously participated in the Customer CHOICE™ Program and has been terminated from
participation in the program for non-payment, and Company issues a bill for its service and delivery
charges or Company issues the total bill for such Customer’s Retail Natural Gas Supplier.

Transfer of Service

Without imiting any rights or remedies of a Retail Natural Gas Supplisr, Customers may feave a Retail Natural
Gias Supplier's Customer Group and join any other Customer Group upon assessment of a $5.00 switching fee
to the succeeding Retail Natural Gas Supplier by Company, or revert to sales service from Company for which
there will be no switching fee.

Character of Service

Service provided under this schedule shall be considerad firm service.

Issued By
I. W. Partridge Jr., President
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SECTION YOI
PART 27 - FULL REQUIREMENTS GENERAL TRANSPORTATION SERVICE {(FRGTS)

275  Full Requirements General Transportation Service Delivery Charge
Availability

Available to all customers provided the Customer consumes at least 300 Mcf, but less than 2,000 Mef per vear
between September 1 and August 31, or the Customer is 3 Human Needs Customer that consumes at least 300
Mecf per vear and is not otherwise elieible for service under rate schedule FRIGTS. Annual consummption for

Customers served hereunder will be reviewed each August 317

Company will charge the following maximum rates for all Customer-owned volumes delivered by Company to
Customer's facility where gas is being consumed:

1) First 25 Mcf per account per month $3.36671.7183 per Mcf

2} MNext 75 Mefper account per month $1.3000 per Mcf
23) Over 25100 Mcf per account per month $1 03252784 per Mcf

34) A Customer charge of 346-5822 S0 per account per month, regardless of gas consemed.

The minimum rate shall not be less than the variable cost of providing service herennder plus some contribution
to fixed costs. Unless otherwise agreed by Company and Customer, Customer shall pay the maximum rate for

alt volumes delivered hereunder.
216 Full Requirements General Schools Trensportation Service Delivery Charge
Availability

Available to all primary and secondary school customer accounts provided the Customer consumes at least 300
Mcf, but [ess than 2.000 Mcf per vear between September 1 and Auousi 31, or the Customer is a Human Needs
Customer that consumes af least 300 Mcf per vear and iz not otherwise elipible for service under rate schedule
FRLGTS. Annual consumption for Customers served hersunder will be reviewed cach Aucust 315,

Company wil! charge the following maximum mtes for all Customer-owned mlumez deliverad by Company to
Customer's facilitv where gas is being conspmed;

First 25 Mef per account per month 1.6324 per Mc
2} Next 75 Mef per account per month $1.2350 per Mef
3} Qwer 100 Mcf per account permonth  $0.9809 per Mcf
4} A Customer charpe of §21.37 per account per month. repardless of pas consumed.

The mininwun: rate shall not be less than the varigble cost of providine service hereunder plus some contribution
1o fixed costs. Unless otherwise aereed by Company and Customer, Customer shall pay the maximuom rate for
all velomes delivered hereunder.

Filed in accordance with Public Utilities Commission of Ohio Entries ds A Rl i
MP‘J“P&'G\‘MMM TR 2 r

| Issued: Sume 36,2008 Eifective: With bills rendered on and after: fune30-206%

Issued By
J. W. Partridge, Jr., President
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S-S

- Filed-in accordance with Public-Utilities Commission of Ohio Entri oG Ot ri
Noyg-DT- 47 R-CA-UNC 2ad 07237 G A

[ Issued: June 302008 Effective; With bills rendered on and after: June-36-200%

Issued By
1. W. Partridge, Ii., President
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SECTION VII
PART 27 - FULL REQUIREMENTS GENERAL TRANSPORTATION SERVICE (FRGTS

27.7 ___ Billing Adjustiments

For all gas delivered hereunder, the bill shall be computed to reflect the following billing adjustments

as set forth in Section VI, Part 29 of this tariff.

1) Interim Emergency and Temporarv PIP Plan Tariff Schedule Rider:
2} __Gross Receipts Tax Rider;

3} Excise Tax Rider; ,

4) CHOICE™ Program Sharing Credif;

31 _Uncollectible Expense Rider: and

&3 _Infrastructure Replacement Proeram Rider.

27.8 Late Pavment Charpe

Upon next scheduled billing date, an additional amount of 1.5% of the unpaid balance on the subsequent bill
will become due and payable as part of the Customer's fotal obligation,

This provision is not applicable to unpaid account balances of Customers enrclied in payment plans pursuant fo
Section 4901:1-18-04 of the Ohio Administrative Code,

Filegd Pursuant to PUCO Emries dated

Issued By
1. W. Parnidge, Ir. President
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SECTION YH
PART 28 - FULL REQUIREMENTS LARGE GENERAL TRANSPORTATION SERVICE (FRLGTS)

28.1  Applicability

Applicable thwoughowt the territory served by Compary-withe
Gas-Company.

282  Awailability

Available to any Customer that meets the following requirements:

ay The Customer has discharged or entered into a plan to discharge, all existing arrearages owed the
Company;

b) The Customer must be part of a Customer Group, which consists of either: (1) a minimum of 100
Customers; or (2) a group of Customers with at least 10,000 Mef of annual throughput. The Customer
Group must be served by a single Retail Natural Gas Supplier that has executed a Full Requirements

Aggregation Agreement with the Company;

¢) The Retail Natural Gas Supplier must have acquired, or agreed to acquire, an adequate supply of natural
gas of a quality acceptable to Company, including allowances for: (1) retention required by applicable
upstream transporters; and (2) unaccounted-far gas to be retained by Company. The Retail Natural Gas
Supplier must have made, or have caused to be made, arrangements by which gas supply can be
transported on a firm basis directly to specified Market Areas on the Company's distribution system;

d) Customer is a Human Needs Customer, and Customer’s consumption during one of the two most recent
Annual Periods (November through October billing cycles) was a least 18,000 Mcf, or Customer presents
evidence demonstrating to the Company's satisfaction that it will consume at least 18,000 Mcf per year
during future annual petiods. In addition, at least 50% of Customer’s annual consumption must be
consumed in the seven billing months of April through October;

e} Company, may at its option, waive the requirement that $50% of the annual consumption ocour during the
seven months of April through October where such waiver is necessary in order to serve a load which
would not otherwise be served by Company, provided that at least 30% of Customer’s annual consumption
accurs during the months of April through October;

) Inthe event Customer no longer qualifies for service hereunder, Company may,-upos-thirty-£300davys
aetiee; terminate service hereunder and commence service under its Full Requirements Small General

Transportation Service or Full Requirements General Transportation Service schedule; and,

g) The Customer makes a security deposit with Company for Company’s service and delivery charges, in an
amount determined in accordance Section 4901:1-17 of the with Ohio Administrative Code, where the
customer has previously participated in the Customer CHOICE™ Program and has been terminated from
participation in the program for non-payment, and Company issues a bill for its service and delivery
charges or Company issues the total bill for such Customer’s Retail Natural Gas Supplier.

i Filed Pursuant to PUCO Entries dated July-6;

| Issued: Septomber23-2005 Effective: September-23-2005

Issued By
J. W. Partridge, Jr., President
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SECTION VII
PART 28 - FULL REQUIREMENTS LARGE GENERAL TRANSPORTATION SERVICE (FRLGTS)

283 Transfer of Service
Without limiting any rights or remedies of a Retail Natural Gas Supplier, customers may leave a Retail Natural
Gas Supplier's Customer Group and join any other Customer Group upon assessment of a $5.00 swiiching fee
to the succeeding Retail Natural Gas Supplier by Company, or revert to sales service from Company for which
there will be no switching fee.

284  Character of Service
Service provided under this schedule shall be considered firm service.

28.5 Delivery Service

The Company shall charge the following rates for all Customer-owned volumes delivered by Company to
Customer’s facility where gas is being consumed:

1) First 2,000 Mcf per account per month $.4614.4110 per Mcf
2} Next 13,000 Mcf per account per month $.2813.2320 per Mcf
3} Next 85,000 Mef per account per month $.25842.2200 per Mcf
4) Over 100,000 Mcf per account per month 549431740 per Mcf

286 hinismunr-bonthly ChareeCustomer Charge

Gﬁﬁpﬂﬂy-—&i&&&l-b&hiw ‘C‘ gs;gmer Qharge of 5 595, CG Q_;qﬂcgogﬁ Qer nmth. regard}ess of gas

consumed.

287  Billing Adjustments

For all pas delivered hereunder, the bill shall be computed to reflect the following billing adjustments
| as set forth in Section Vi1, Part 29 of this tariff.

1) Intenm Emergency and Temporary PIP Plan Tanff Schedule Rider;

! 2] Gmss Rece;pm Tax Rjder
3) Exclse Tax R.ider

1 Qﬁ_}_CHOICEm@ Program Sharmg Credm-, and
51 _Infrastructure Replacement Program Rider.

| Filed Pursuant to PUCO Entries dated Ju

| ssued: May-i0-2002 Effective: With bills rendered on and after May 31,2007

Issued By
J. W, Partridge, ir., President
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SECTION vII
PART 28 - FULL REQUIREMENTS LARGE GENERAL TRANSPORTATION SERVICE (FRLGTS)

28.8  Late Payment Charge

Upon next scheduled billing date, an additional amount of 1.5% of the unpaid balance on the subsequent bill
will become due and payable as part of the Customer's total obligation,

This provision is not applicable to—H unpaid account balances of Customers enrolled in payment plans
pursuant io Section 4901:1-18-04 of the Ohio Administrative Code;-or{2}-unpaid accountbalances-pi less-than

$2,000,

| Filed Pursuant to PUCO Entries dated J+

| Essued: Janvars14.2068 Effective: fanan—td-2605

Issued By
1. W. Partridge, Jr., President
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SECTION vII
PART 29 - BILLING ADJUSTMENTS

INTERIM, EMERGENCY AND TEMPORARY
PIP PLAN TARIFF SCHEDULE RIDER

20.1 Applicability
| To all volumes delivered under rate schedules FRSGTS, FRM&GES: FRGTS and FRLGTS.
292  Rate

| A PIP Plan base rate rider of $ 0.64004 per GMcf will apply to all tariff volumes of applicable customers.

Filed in accordance with Public Utilities Commission of Ohio Entries e o s TV e

| Issued: fume 30,2008 Effective: With bills rendered on and afier: June30-2008

Issued By
J. W, Partridge, Jr., President
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5.3

SECTION VII
PART 29 - BILLING ADJUSTMENTS

294

DESCRIPTION

29.3

An additional charee per account per month, reeardless of gas consumed, to recover costs assgciated with:

a} Riser and Hazardous Customer Service Line Replacement Program - The replacement of
customer-owned Natural Gas Risers identified in the November 24, 2006 Report by the Staff of the
Public Utilities Commuission of Chio in Case Np. 13-463-GA-CO! as prone to failure and the
maintenance. repair and replacement of hazardous customer-owned service lines,

B Accelerated Mains Replacement Prooram — The replacement of bare steel and cast iron or wroughi
irop main lines. and associated company and customer-owned metallic service lines.

¢} Automated Meter Reading Devices Prozram — The insiallaiion of antomated meter readine devices

on Ineters focated invide customer’s prenuses.
‘This Rider shall be calculared annualiv pursuant to a Notice filed no later thar November 30 of each vear

Dased on nine months of actual data and three mmonths of estimated data for the calendar vear. The filing
shall be updated by no iater than Februarv 28 of the following vear to refiect the use of actual calendar vear
data. Such ad_iustmmts 1o the Rider will become effective with bills rendered on and after Mav I of each

year,

BRATE

Filed in accordance with Public Utilities Cummlsslon of Ohio Entries dated

Rate FRSGTS. Firm: Requirements Small General Tram‘cﬂrtdtmn ﬂenn.e $0.00 / Month

[ Issued: Juae-s02008 Effecrive: May 1, 2000 une- 302008

[ssued By
J. W, Partridge, Jr., President
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Rate FRGTS, Firm Requirements General Transportation Service £0.00 / Month
Rate FRLGTS. Firm Requirements [arge {reneral Transportation Service £0.00 / Month

| Filed in seordance with Public Utllities Commission of Ohio Eniries dated b4

| Tssued: fune-30,2008 Effective: Mav 1, 2011%3une-30.-2008

Issued By
). W, Partridge, Jr., President
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SECTION VII
PART 29 - BILLING ADJUSTMENTS

DEMAND SIDE MANAGEMENT RIDER

296 APPLICABNOITY

Aopnlicable to all volumes delivered under the Company’s Full Requirements Small General Transportation

Service schedule.

297 DESCRIPTION

An additional charge. for gll gas consumed. to recover costs associated with the implementation of
comprehensive, cost-effective energy efficiency programs made available to residential and commercial

customers.
29.8 RATE
All gas consumed per account per ronth 20.00 / Mcf

Filed in accordance with Public Utilities Commission of Ohio Entrtec dated

| Issued: fune-30,2008

Issued By
J. W. Partridge, Jr., President
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SECTION VII
PART 29 - BILLING ADJUSTMENTS

GROSS RECEIPTS TAX RIDER

20.9 APPLICABILITY

Applicable to all charees billed by Columbia under tate schedules FRSGTS, FRGTS. FRLGTS and
FRCTS, except that this rider shall not be billed to those customers stamtorily exempted from the
payment of gross seceipts taxes.

20.10 RATE

All bills rendered shall be adfusted to include the effect of the Ohio excise tax on gross receipts on tanft
charges at a rate of 4.887%.

Filed in accordance with Public Utilities Commission of Ohio Entries dated kaly-6-1990-in-Case-No-89-300-AU-TRE aud-Tune-4:-2005--Case
Mos-07-478-GA-UNCand 07-23 L.GA-AAM.

| Tssued: fume 30,2002 Effective: June 30,2608

Issued By
J. W, Pariridge, Jr., President
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28.11

29.12

29.13

29.14

SECTION VII
PART 29 - BILLING ADJUSTMENTS

EXCISE TAX RIDER
Applicability

Applicable to all customers except flexed customers served under Rate Schedules FRSGTS, FRGTS FRMGTS
and FRLGTS and FRCTS.

Rates
First 160 Mcf per account per month $.1593 per Mcf
Next 1900 Mcf per account per month $.0877 per Mcf
Over 2000 Mcf per account per month $.0411 per Mcf
Applicability

Applicable to all customers being flexed served under Rate Schedules FRSGTS, FRGTS, FRMGTS-and
FRLGTS and FRCTS.

Rates
All bills rendered to a flex customer, as defined by 5727.80 (N) of the Ohio Revised Code, shall be

adjusted to provide for recovery of this tax at a rate of $.02 per Mcf on all volumes delivered with a
corresponding reduction to the flexed base rate(s) being billed the account,

Filed in accordance with Public Utilities Commission of Ohio Entries dated -Jul~6,1989% 45 Case-Mo20 S00-ALL TRF and June 4-200%-in GCase

Nos 0T-4FE-GA-ENCand 0723 7-G-AAd.

| Issued: Jume-30-2608 Effective: June-20.2008

Issued By
J. W, Partridge, Jr., President
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29.15

29.16

20.17

Filed in accondance with Public Utilities Commission of Ghio Entries dated

SECTION v
PART 29 - BILLING ADJUSTMENTS

CHOICE*™ PROGRAM SHARING CREDIT

APPLICABILITY

Applicable to all Customers served under rate schedules FRSGTS, FRGT SRS and FRLGTS.

DESCRIPTION

Credit per Mcf for the sharing of off-gystem sales and capacity release revenues, to the exient Columbia is
required to share such revenues with Customers pursuant to an order or entry of the Public Utilities
Commission of Ohio. This credit reflects the pass back of revenues in accordance with the terms of the
Joint Stipulation and Recommendation filed by the parties in Case No. 96-113-GA-ATA; Case No. 04-221-
GA-GCR; and Case Ne. 05-221-GA-GCR. This credit shall be calculated on the basis of annual
consumption and remain in effect until all amounts deferred by Columbia have been flowed through to
customers.

RATE
Credit Per Mcf
All gas consumed per account per month $0.3415

el i

| lesued: June-210.300% Effective: With bills rendered on and after; June 30,2608

Issued By
J. W_ Partridge, Jr., President
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SECTION VII
PART 29 - BILLING ADJUSTMENTS

UNCOLLECTIBLE EXPENSE RIDER

29,13  Applicability
[ To all customers served under rate schedules FRSGTS:and FRGTS and FRMGTS.
29.19 UNCOLLECTIBLE EXPENSE RIDER

| An additional charge of $.22652157 per Mcf shall be applied to all volumes for service rendered under
applicable rate schedules to recover cost associated with uncollectible accounts arising from those customers
responsible for paying the Uncollectible Expense Rider. Columbia shall file an application with the Public
Utilities Commission of Chio requesting approval to change the rate if the Company determines that an
adjustment of more than plus or minus ten percent is needed to adjust for prior period aver or under-collections.

Filed in accordance with Public Utilities Commission of Ohio Entrics dated-lal-o-4580%in-Casa-pod-S00-ALLTRICand-June-4- 20080 Case

| Issued: June-300260% Effective: With bills rendered on and after fune 36:2008

Issued By
J. W_ Partridge, Jr., President
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SECTION VII
PART 29 - BILLING ADJUSTMENTS

THIS SHEET IS RESERVED FOR FUTURE USE

Filed in accordance with Public Utilities Commission of Ohio Entries deted-J

| Issued: June-30,200% Effective: Juas-30,2008

Issped By
). W. Partridge, Jr., President
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SECTION VII
PART 29 - BILLING ADJUSTMENTS

INFRASTRUCTURE REPLACEMENT PROGRAM RIDER

29.22  Applicability
| To all customers service under rate schedules FRSGTS,and FRGTS-and FRMGTS.
2923  Infrastructure Replacement Program Rider

An additional charge per account per month, regardless of gas consumed, to recover costs associated with;
Columbia’s Watural Gas Riser testing, inventory and identification process; customer notification and
education; the replacement of customer-owned Natural Gas Risers identified in the November 24, 2006
Report by the $taff of the Public Utilities Commission of Ohio in Case No. 05-463-GA-COI as prone to
failure; and, the maintenance, repair and replacement of hazardous customer-owned setvice lines. This
Rider shall be calculated annually pursuant to a Notice filed no later than Movember 30 of each year based
on nine months of actual data and three months of estimated data for the calendar year. The filing shall be
updated by no later than February 28 of the following year to reflect the use of actual calendar year data.
Such adjustments to the Rider will become effective with bills rendered on and after May 1 of each year.

29.24 Rate
Rate FRSGTS, Firm Requirements Small General Transportation Service £0.31 / Month
Rate FRGTS, Firm Reguirements General Transportation Service - $0.31 / Month
Rate-ERMGTS-Eirm -Reogquasementa-Murphy-Goners AR SR RO T VTG 2033 Month

Filed in accordance with Public Utilities Commission of Ohic Entries dated Juby i No--8

| Issued: June-30-2008 Effective: June-30,200%

Issued By
J.W. Partridge, Ir., President
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SECTION vII
PART 30 - ANCILLARY SERVICE RATES

NON-TEMPERATURE BALANCING SERVICE
301  Applicability

Applicable to all volumes transported by Retail Natural Gas Suppliers, where said velumes meet the following
conditions;
1) volumes are delivered under rate schedules FRSGTS, FRGTS,; or FRLGTSerERMGTS; amxl
2} volumes are delivered to a Customer who is a member of an Full Requirements Aggragation Pool for
which the Retail Natural Gas Supplier has clected assignment of minimum storage requirements to provide
temperature balancing under Section VII, Part 18 of this tariff.
302 Rate

$.2547 per Mcf for all volumes delivered fo the Retail Natural Gas Supplier’s Agpregation Pool during the
billing month,

| Filed Pursuant to PUCO Entries dated Suly-b

| Issued: May47.2004

Issued By
1. W. Partridge Jr., President
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SECTION VII
PART 30 - ANCILLARY SERVICE RATES

FULL BALANCING SERVICE
303  Applicability

Applicable to all volumes transported by Retail Natural Gas Suppliers, where said volumes meet the following
conditons:

| 1) volumes are delivered under rate schedules FRSGTS, FRGTS, ERMGTES: FRCTS or FRLGTS and
2} volumes are delivered to a Customer which is a member of an Full Requirements Aggregation Pool
for which the Retail Natural Gas Supplier has not elected less than the minimum storage requirements
to provide temperature balancing under Section VII, Part 18 of this tariff,
304  Rate

$.4680 per Mcf of all volumes delivered to the Retail Natural Gas Supplier's Aggregation Pool during the
billing month.

] Filed Pursuant to PUCO Entries dated 34

] Issued: famsame-20 2007

Issued By
J. W. Pastridge Jr., President
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SECTION VH
PART 30 - ANCILLARY SERVICE RATES

TECHNICAL SUPPORT SERVICES
30.20  Applicability
Applicable throughout the territory served by the Company.
3021  Availability

Available to Retail Namral Gas Suppliers, Governmental Aggregators, Retail Natural Gas Brokers or their
Agents that have been approved by the Company for participation in the Company’s Cnstomer CHOICE™

Program, at the Company’s option.
3022  Technical Support

Retail Natural Gas Suppliers, Governmental Aggregators, Retail Natural Gas Brokers and their Agents
participating in the Company’s Customer CHOICE™™ Program may receive from the Company, at the
Company’s option, technical support and assistance at a rate of $70.00 per hour. The Company is under no
obligation to provide technical support and assistance, with the exception of the services described in the
Section 30.23 of this tariff. Such support and assistance for which the charge applies is categorized in three
general areas:

1) Explanation of the Company’s communications related to information posted through the Company 8
Eleotronic-Bulletin-Bonrd internet-based website;

2) Manual verification and confirmation of Customer account data beyond the information and messages
available thru the Company’s standard automated process; and

3) Explanation and definition of the Company’s filings, Commission rulings, FERC orders and other
documents applicable to the Company’s Customer CHOICE™™ Program.

Such Technical Support and Assistance may include time spent by Company personnel conducting research
in connection with a Retail Natural Gas Supplier’s, Governmental Aggregator’s, Retail Natural Gas Broker’s,
or their Agent’s inquiry.

30.23  Exceptions to Technical Support Charges

There will be no time recorded in connection with non-competitive incuiries covering required business
interactions, specifically:

1) Standard Automated processing of Retail Natural Gas Supplier’s data files by the Company;
2) Website availability and access; and

3) Eroneous data communicated by the Company via the Company’s Electronic Bulletin Board.

] Filed Pursuant to PUCO Entries dated Ju

| Issued: Mas-17 2004

[ssued By
J. W. Pariridge Jr., President
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SECTION ¥II
PART 41 - FULL REQUIREMENTS COOPERATIVE TRANSPORTATION SERVICE (FRCTS)

413 Character of Service

Service provided under this tariff is a firm service.

41.4 Delivery Charge

Company will charpe the following maximum rates for all Retail Natural Gas Supplier-owned volunes delivered by
Company to the Cooperative:

1) First 25 Mcf per account per month $1-06601.0096 per Mcf
2)  Qver 25 Mcf per account per month $0:98000.9334 per Mcf

The Company may bill less than maximum rate where competitive circumstances exist; however, the
Company is under no obligation to negotiate rates, The minimum rate shall not be less than the variable cost of
providing service hereunder plus some contribution to fixed costs. Unless otherwise agreed by Company and
Cooperative, Customer shall pay the maximum rate for all volumes delivered hereunder.

41.5 _Billing Adjustiments

For all gas delivered hereunder, the bill shall be compuse flect the following billine adiu 3 as set forth in
Section VIL Part 29 of this tarifF:

1) Gross Receipts Tax Rider: and
2) Excise Tax Rider.

| 41.56 Late Payment Charge

If a bill payment is not received by the Company or by the Company’s authorized agent on or before payment date, an
additional amount of 1.5% of the unpaid balance on the subsequent bill will come due as part of the Cooperative’s total
obligation.

| Filed Pursuant to PUCO Entries dated %

| Tssued: January23.2007 Effective:Janunry 232007

Issued By
F. W._ Partridge, Jr., President
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RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

| 2.SALES RATES

SMALL GENERAL SERVICE (SGS)
APPLICARBILITY:

Applicable in all territories served by Company.

SMALL GENERAL SALES RATE:

Available to all customers provided that Customer consumes less than 300 Mef per vear herween September 1
and Auenst 31 Annual conswmption for Customers served herennder will be reviewed each August 31st

December 1, 2008 — On and After
November 10, 2000 Decamber 1, 2000
Al gas consumed per account per monih $.7511 per Mcf 5.0000 par Mef

Monthly Deliverv Charge per acoount $12.16 ver Month $£17.81 per Month

SMALL GENERAL SCHOOIS SALES RATE

AVAILABILITY

Available to all primnary and secondary school cusiomer aceounts provided that Customer consumes less than
300 Mcf per vear between September 1 and August 31, Anmal consumption for Customers served hereunder

will be reviewed each August 3ist

December 1, 2008 ~ On and After
November 30, 2000 December 1, 2009
Al oas consmned per account pex ponth $.7515 per Mict $.0000 per Mcf
Mounthly Delivervy Charge per acooun $11.35 per Month $16.92 per Month

BOLLING ADJUSTMENTS

For.all oas sold hereunder, the il shall be computed to reflect the following billing adiustiments as sef forth
in Section V. Part No. 3 of the Companv’s Rules and Repulations coverning the distribution and sale of gas,

(1) _Gas Cost Recovery;
Filed in accordance with Public Utilities Commission of Ohio Entries b OB ;
Nog-—L7-4Th-GA-LIME and-07-235-GA~Aridd.

| Issued: Jume30 2008 Effective: June-36-2003

Issued By
J. W. Partridge, President
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RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

{2} PIP Plan Tanff Schednie Rider;

(31 Uncollectible Expense Rider;

(4) Gross Receipts Tax Rider:

(3) Excise Tax Rider:
(6)._CHOICE™ Prosram Sharine Credit;

(7} _Infrastructure Replacement Rider: and

{8} Demand Side Manavement Rider.

Filed in accordance with Public Utilities Commission of Ohio Entries dal s

| Issued: Jume-36-2008 Effective: fume-30,2008
Issued By

J. W. Panridge, President
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RULES AND REGULATIONS GOYVERNING THE DISTRIBUTION
AND SALE OF GAS

25 TRANSPORTATION RATES

SMALE GENERATL TRANSPORTATION SERVICE (SGTS)
APPLICABILITY

Applicable in all territories served by Company.

CHARACTER OF SERVICE

Om any day, Company shall deliver Customer’s Authorized Daily Volume of gas (as defined in Part 477 hersof) on a
firm basis, with no planned interruption. However, Customer's Anthorized Daily volume is interruptible when such
interruption is necessary due to force majeure conditions, or where service to human needs customers is threatened,
In addition, where Customer-owned gas is being delivered to the Company at a city gate which does not serve the
market area in which Cusiomer's faciliies are located, that portion of Customer's Authorized Daily Volume is
interruptible as described in Part 488 hereof,

SMALL GENERAL TRANSPORTATION SERVICE DELIVERY CHARGE

AVATLARBILITY

Available to anv commmercial or indusirial end-use customer provided that service can be rendered within the limits
of Companv's operating conditions and Facilities, and nrcwded that Cu:-tomer gonsames less than 300 Mcf per vear
; - will be reviewed cach

August 31si. Service is subject m the Rules and Repulations as set forth in Section VI Part Nos. | through 26,

The Company will charge the following maximum rates for all Customer-owned volumes delivered by Company to
Customer's facility where gas is being consumed:

December L 2008 - On and After
November 30, 2008 December |, 2000
All gas consumed per account per month $.7911 per Mef 5.0000 per Mcf
Monthly Delivery Charpe pey account $12.16 per Monih 1781 Month

SMALL GENERAL SCHOOLS TRANSPORTATION SERVICE DELIVERY CHARGE

Filed in accordance with Public Utilities Comntission of Ohio Entries dated WMMM@—RQ—S@%MMM
T = o -

Tssucd: Jupe-30,2008 h . ' Effective; fase 302008

Issued By
J. W, Partridge, President
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RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

AVAILABILITY

Available to any primary or sscondary sehoal commercial or indusirial end-use cuslomer provided that service gan

b= rendered wﬁhm the lmmt of Companvie operatine conditions and facilities, and Dr()\’ided that Customer

Filed in accordance with Public Utilities Commission of Ohio Entries dated Julw-6,- 1589 -in-Case-Ra-$8-500-a~TRE and-June 4. 200%-in Case
ol - LhiC 3 .
Issued: June-30-2008 ‘ Effective: fune-36.2008

Issued By
J.'W. Partridge, President



P.U.C.O. No. 2

| SecondThird Revised Sheet No. 50

Cancels
| COLUMBIA GAS OF OHIO, INC., First-Second Revised Sheet No. 50

RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS

The Company will charge the following maximum rates for all Customer-owned volames delivered by
Companv {0 Customer's facilitv where 2as is being consumed:

November 1, 2008 - On and Afier
October 31, 2009 November 12008
All gas consumed per gccount per month $.7515 per Mef $.0600 per Mcf
Monthly Dielivery Charge per account $11.55 per Month 16,92 per Month

g service hersupder nlus some contribution 1o
fored costs,  Unless otherwise acreed by Company and customer, Customer ".ha.ﬂ pay_the maximum rate for all
volumes delivered hereunder.

BILLING ADJUSTMENTS

For all gas sold hereunder, the bill shall be computed to reflect the following billing adjustments as set forth
in Section VI, Part No. 26 of the Company’s Rules and Reculations soverning the disrribution and sale of
£28.

{13 PIP Plan Tariff Schedule Rider:

{2} Uncollectible Expense Rider:

{37 Gross Receipts Tax Rider:

{4) Excise Tax Rider;

{5} _Infrastrucure Replacement Program Rider; and
(6} Demand Side Manapement Rider,

VOLUME BANKING AND BALANCING SERVICE

| Filed Pursuant to PUCO Entries dated fuy-6

| Issued: Maweb 392004

Issued By
| J. W. Partridge. Jr., Wioe President
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RULES AND REGULATIONS GOVERNING THE DISTRIBUTION
AND SALE OF GAS
The Volume Banking and Balancing Service represents the current storage cost to the Company to provide a "bank
tolerance” to the Customer as described on Sheet 41, The calculation of charges when deliveries are less than
customers usage are set forth under Paris 499 and 3019 of this tariff. The formula for determination of the rate paid
for excess volumes, when a customer exceeds the bank tolerance, is set forth under Part 489 of this tariff. The rate
for this service is set forth on Sheet 66.

_ FULL REQUIREMENTS SERVICE . L

Full Requirements Service, if approved by Company and contracted for by Customer under this tariff, will malke
pas service available at all tmes, except where intertuption is necessary due to force majeure conditions (as defined

| in Part 488 hereof) or where service to human needs customers is threatened, and reserves for Customer the right to
purchase Small General Service Rate sales gas.

Annual Supply Backup

Full Requirements Service provides Customer the ability to return to a retail supply of gas from Company for one
hundred percent (100%) of Customer's Annual and Maximum Daily Transportation Vohunes as set forth in the
Service Agresment.

| Filed Pursuant to FUCO Entries dated

| Tssued: Maseh-H2001 Effective: Apsit—2001

Issued By
| J. W. Partridge, Jr., Mieo-President
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Columbia Gas of Ohio, Inc. Page 2 of 23
SECTION Y1

PART 25 - FULL REQUIREMENTS SMALL GENERAL TRANSPORTATION SERVICE (FRSGTS)

254 Character of Service
Service provided under this schedule shall be considered firm service.
255  Delivery Charge — Full Requirements Small General Transportation Service
Availability
Available ta all customers provided that Custonrer consumies less than 300 Mcf per vear between September |
and Aurmst 31, Annual consumption for customers service hereunder will be reviewed cach August 31%,
The maximum rates for all Customer-owned volumes delivered by Company to Customer’s facility where gas
is being consumed are:
December 1, 2008 —- On and After
Noveinber 30, 2009 December 1, 2000
All gas consumed per gocount per month $.7911 per Mef £.0000 per Mef
Monthly Delivery Charge 12.16 per Month £17.81 per Month
25.6 Delivery Charve — Fuil Reguirements Simall General Schools Transportation Service
Availsbility
Available to all primary and secondary school custorpers provided thiat Custormer consumes less than 300 Mcf
y berween September Aueust 31, Anoual consuniption for cusfomers Ace hereunder will be
reviewed each August 317
The fna.xinmm rates for all Customer-owned volumes delivered by Comipany to Customer's facilite where gas
is being consumed are:
December 1. 2008 - On and After
November 30, 2009 December |. 2000
All pas consumed per account per momnth 3.7515 per Mcf _ $.0000 per Mef
' Monthiv Delivery Charpe 1183 per Month 16.92 per Month
257  The minimum rate shall not be less than the variable cost of providing service hereunder plus some

contribution to fixed costs. Unless otherwise agreed by Company and Customer, Customer shall pay the
maximum rate for all volumes delivered hereunder.

l Filed in accordance with Public Utilities Commission of Ohio Entri

| Issued: heme-20-2908 Effective:  With Bills Rendered on and afier June-30,2008

Issued By
J. W. Partridge, Jr., President
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Filed in accordance with Public Utilities Commisqion of Ohic Entri

| Issued: Sume30-2002

- w6

Effactive: With Bills Rendered on and after June 302008

{ssued By
5. W, Parinidge, Jr., President
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STIPULATION EXHIBIT 4
REVENUE DISTRIBUTION



Description

Small General Service
General Service

Large General Service
Full Reguirements Co-op
Flexed

TOTAL

Stipulation Exhibit 4
Columbia Gas of Ohio, inc.
Distribution of Revenue Increase

Percent Increase fronrncrease from
Feingold of Targeted Rate DesignRate Design
Allocation Total increase Year 1 Year 2

74,040,000 93.39% 44,027,184 44,029,426 44,029,385
1,580,000 1.99% 939,632 936,999 836,998
3,660,000 462% 2,176,384 2176471 2/176.471

0 0.00% 0 0 0

- 0.00% -

79,280,000 100.00% 47,143,100 47,142,896 47,142,865



