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Section 2 - GENERAL RULES AND REGULATIONS (Cont’d) 

2.8 SUSPENSION OR TERMINATION OF SERVICE  

2.8.1 DISCONNECTION OF SERVICE 

B. DISCONNECTION OF TOLL SERVICE (GENERALLY)  

(1) In addition to enforcing, on its own behalf, PaeTec Communications, Inc.’s 
own billing, credit/deposit, and disconnection policies with respect to all 
regulated telephone services provided by PaeTec Communications, Inc. 
itself, PaeTec Communications, Inc. is not precluded from entering into 
formal contracts with other toll service providers which would authorize 
PaeTec Communications, Inc. as a formal contractual agent of such other toll 
service providers for purposes of enforcing the billing, credit/deposit, and 
disconnection policies of such other toll service providers. 

(2) Unless and until it has entered into a formal contract specifically authorizing 
it to do so, PaeTec Communications, Inc. is not permitted to enforce the 
billing, credit/deposit, and disconnection policies of any toll service provider 
other than PaeTec Communications, Inc. 

(3) In case No. 95-790-TP-COI, the Public Utilities Commission of Ohio 
established a policy under which the procedural and substantive safeguards 
which are afforded to applicants for local exchange service and to subscribers 
of local exchange service under Chapter 4901:1-5, O.A.C., as pertains to 
billing, establishing credit/deposits, and to disconnection, shall also inure to 
applicants for toll service, and to subscribers for toll service, regardless of 
whether such service is provided by a local exchange company or another toll 
service provider, shall conform with this policy. 

(4) When PaeTec Communications, Inc. disconnects toll service for nonpayment 
of toll debt, whether owed to PaeTec Communications, Inc. or to some other 
provider of toll service, the method of toll disconnection which PaeTec 
Communications, Inc. utilizes: 



PAETEC COMMUNICATIONS, INC. PUCO No. 2 - Telephone 
Original Page 48 

Issued:          Effective:   
Issued by: Richard E. Ottalagana, Executive Vice President   

290 Woodcliff Drive
Fairport, New York  14450 

Issued Under Authority of the Public Utilities Commission of Ohio,
dated ______________, in Case No. 98-1401-TP-ACE

Section 2 - GENERAL RULES AND REGULATIONS (Cont’d) 

2.8 SUSPENSION OR TERMINATION OF SERVICE (Cont’d) 

2.8.1 DISCONNECTION OF SERVICE (Cont’d)  

B. DISCONNECTION OF TOLL SERVICE (GENERALLY)  

(1) must not function as a vehicle by which the (nonpaying) toll 
subscriber is denied access, through presubscription, to any other toll 
service provider besides the one whose provision of toll service has 
precipitated the toll disconnection; 

(2) must be available from PaeTec Communications, Inc., by tariff, on a 
nondiscriminatory basis to all toll service providers; and 

(3) may consist of either a dePICing mechanism or else a selective toll 
blocking service; and 

(4) may not block Customer access to any other toll service provider. 

(5) Neither purchase of the toll service provider’s accounts receivable by PaeTec 
Communications, Inc., nor a requirement that PaeTec Communications, Inc. 
shall be the billing and collection agent for the toll service provider, shall be 
established as a necessary precondition imposed by PaeTec Communications, 
Inc. in connection with its tariffed disconnection services offered on a 
nondiscriminatory basis to all toll service providers. 

C. TOLL DISCONNECTION SERVICE OFFERINGS AVAILABLE ON A 
NONDISCRIMINATORY BASIS TO ALL TOLL SERVICE PROVIDERS IN 
AREAS WHERE IMPLEMENTATION OF INTRALATA EQUAL ACCESS HAS 
OCCURRED.

PaeTec Communications, Inc. provides each of the following toll disconnection 
services, which are available on a nondiscriminatory basis (including rates) to all 
toll service providers in areas where implementation of intraLATA equal access 
has already occurred: 
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Section 2 - GENERAL RULES AND REGULATIONS (Cont’d) 

2.8 SUSPENSION OR TERMINATION OF SERVICE (Cont’d) 

2.8.1 DISCONNECTION OF SERVICE (Cont’d) 

B. DISCONNECTION OF TOLL SERVICE (GENERALLY)  

(1) All forms of toll disconnection that the company itself utilizes in connection 
with its own provision, if any, of toll service 

(a) [Toll disconnection methods used by company itself should be 
described here]. 

and

(2) DePICing Service (Maximum Charge $5.00) 

(a) [Service should be described here.] 

and/or

(3) Selective, Company-specific, Toll Blocking Service. 

(a) [Service should be described here.] 

PaeTec Communications, Inc. provides each of the following toll disconnection 
services, which are available on a nondiscriminatory basis (including rates) to all 
toll service providers in areas where implementation of intraLATA equal access 
has already occurred: 

(1) all forms of toll disconnection that the company itself utilizes in connection 
with its own provision, if any, of toll service. 

(a) [Toll disconnection methods used by company itself should be 
described here]. 
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Section 2 - GENERAL RULES AND REGULATIONS (Cont’d) 

2.8 SUSPENSION OR TERMINATION OF SERVICE (Cont’d) 

2.8.1 DISCONNECTION OF SERVICE (Cont’d) 

B. DISCONNECTION OF TOLL SERVICE (GENERALLY)  

(2) No disconnection service at all [but only if the company does not disconnect 
toll service at all, i.e., either its own toll service or that of another toll service 
provider),

or

(3) Selective, Company-specific, Toll Blocking Service, 

(a) [Service should be described here.] 

(4) Universal, (Noncompany-specific) Toll Blocking, (Maximum Charge $5.00) 
(800 and 888 access may not be blocked) 

(a) [Service should be described here.] 
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 Section 2 - GENERAL RULES AND REGULATIONS (Cont’d) 

2.13 HEALTH CARE PROVIDERS SUPPORT PROGRAM 

2.13.1 General 

The purpose of the Health Care Providers Support Program is to enable public and 
non-profit rural health care providers to have access to telecommunications services 
necessary for the provision of health care services at rates comparable to those paid 
for similar services in urban areas.  The Heath Care Providers Support Program 
offers eligible public and non-profit health care providers located in rural areas 
reduced rates for Company intrastate services, available in this Tariff.  Such 
services must be purchased in accordance with the Rules adopted by the Public 
Utility Commission of Ohio and Federal Communications Commission (FCC) in its 
Universal Service Order 97-157, issued May 8, 1997.  The FCC Rules are codified 
at 47 Code of Federal Regulations (C.F.R.) 54.601 et. seq., and any amendments 
made thereto. 

A.  To be eligible for the reduced rates, rural health care providers are required to 
comply with the terms and conditions set forth in the FCC Rules. 

B. Reduced rates are available only to the extent that they are funded by the 
federal universal service fund. 

C. Eligible rural health care providers may aggregate demand with other entities 
to create a consortium.  Universal service support shall apply only to the 
portion of eligible services used by an eligible health care provider. 
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 Section 2 - GENERAL RULES AND REGULATIONS (Cont’d) 

2.13 HEALTH CARE PROVIDERS SUPPORT PROGRAM (Cont’d) 

2.13.1 General (Cont’d) 

D.  Responsibility of eligible health care providers: 

1. Rural health care providers and consortia shall participate in a 
competition bidding process for all service eligible for reduced rates 
in accordance with any state and local procurement rules. 

2. Rural health care providers and consortia shall submit requests for 
services to the program Administrator, as designated by the FCC, and 
follow established procedures. 

3 Services requested must be used for purposes related to the provision 
of health care services or instruction that the health care provider is 
legally authorized to provide under the law. 

4. A health care provider that cannot obtain toll free access to an 
Internet service provider and who is eligible for support for limited 
toll-free access under the Rules must certify that it lacks toll-free 
Internet access and that it is an eligible health care provider. 

5. Services cannot be sold, resold or transferred in consideration for 
money or any other thing of value. 
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 Section 2 - GENERAL RULES AND REGULATIONS (Cont’d) 

2.13 HEALTH CARE PROVIDERS SUPPORT PROGRAM (Cont’d) 

2.13.1 General (Cont’d) 

E. Responsibility of the Company 

1. The Company shall offer the rates and charges as specified herein to 
eligible health care providers to the extent that facilities and services 
are available and offered by the Company. 

2. The Company shall offer services to eligible rural health care 
providers and consortia at prices no higher than the highest urban rate 
as defined in the FCC Order and Rules. 

3.  In competitive bidding situations, where specific flexible pricing 
arrangements are allowed, the Company may offer flexible pricing 
(to determine the reduced rate) subject to Public Utility Commission 
of Ohio approval. 
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 Section 2 - GENERAL RULES AND REGULATIONS (Cont’d) 

2.13 HEALTH CARE PROVIDERS SUPPORT PROGRAM (Cont’d) 
   
2.13.2 Rates and Charges 

The following price adjustments will be available to eligible rural health care 
providers, which shall be available to all eligible health care providers, regardless 
of location. 

A. A reduced rate for telecommunications services, using a bandwidth capacity 
of up to 1.544 Mbps, not to exceed the highest tariffed or publicly available 
rate charged to a commercial customer for a similar service provided over the 
same distance in the nearest city in Ohio with a population of at least 50,000.

B. An exemption from some mileage charges for any telecommunications 
services, using a bandwidth capacity of up to 1.544 Mbps, that is necessary 
for the provision of health care services.  The exempted mileage includes the 
distance between the rural health care provider and the most distant perimeter 
of the nearest city in Ohio with a population of 50,000 or more, less the 
standard urban distance, which is the maximum average diameter of all cities 
with population of 50,000 or more in the state. 

C. Each eligible health care provider that cannot obtain toll-free access to an 
Internet service provider is entitled to receive toll charge credits for toll 
charges imposed for connecting to an Internet service provider as per the 
FCC Rules.  Such toll charges are available pursuant to applicable toll tariffs. 
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 Section 2 - GENERAL RULES AND REGULATIONS (Cont’d) 

2.14 SCHOOLS AND LIBRARIES DISCOUNT PROGRAM 

2.14.1 General 

The Schools and Libraries Discount Program permits eligible schools (public and 
private, grades Kindergarten through 12) and libraries to purchase the Company 
services offered in this tariff at a discounted rate, in accordance with the Rules 
adopted by the Public Utility Commission of Ohio and Federal Communications 
Commission (FCC) in its Universal Service Order 97-157, issued May 8, 1997.  
The Rules are codified at 47 Code of Federal Regulation (C.F.R.) 54.500 et. seq. 

As indicated in the Rules, the discounts will be between 20 and 90 percent of the 
pre-discount price, which is the price of services to schools and libraries prior to 
application of a discount.  The level of discount will be based on an eligible school 
or library’s level of economic disadvantage and by its location in either an urban or 
rural area.  A school’s level of economic disadvantage will be determined by the 
percentage of its  students eligible for participation in the national school lunch 
program, and a library’s level of economic disadvantage will be calculated on the 
basis of school lunch eligibility in the public school district in which the library is 
located.  A non-public school may use either eligibility for the national school 
lunch program or other federally approved alternative measures to determine its 
level of economic disadvantage.  To be eligible for the discount, schools and 
libraries will be required to comply with the terms and conditions set forth in the 
Rules.  Discounts are available only to the extent that they are funded by the federal 
universal service fund.  Schools and libraries may aggregate demand with other 
eligible entities to create a consortium. 
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 Section 2 - GENERAL RULES AND REGULATIONS (Cont’d) 

2.14 SCHOOLS AND LIBRARIES DISCOUNT PROGRAM (Cont'd) 

2.14.2 Regulations 

A. Obligations of Eligible Schools and Libraries 

1. Requests for Service 

(a) Schools and libraries and consortia shall participate in a 
competitive bidding process for all services eligible for 
discounts, in accordance with any state and local procurement 
 rules. 

(b) Schools and libraries and consortia shall submit requests for 
services to the Schools and Libraries Corporation, as 
designated by the FCC, and follow established procedures. 

(c) Services requested will be used for educational purposes. 

(d) Services will not be sold, resold or transferred in 
consideration for money or any other thing of value. 
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 Section 2 - GENERAL RULES AND REGULATIONS (Cont’d) 

2.14 SCHOOLS AND LIBRARIES DISCOUNT PROGRAM (Cont'd) 

2.14.2. Regulations (Cont'd) 

B. Obligations of  Carrier 

1. Carrier will offer discounts to eligible schools and libraries on 
commercially available telecommunications services contained in this 
tariff.  Those services contained in this tariff which are excluded from 
the discount program, in accordance with the Rules are included as an 
attachment to this tariff. 

2. Carrier will offer services to eligible schools, libraries and consortia 
at prices no higher than the lowest price it charges to similarly 
situated non-residential customers for similar services (lowest 
corresponding price). 

3. In competitive bidding situations, Carrier may offer flexible pricing 
or rates other than in this tariff, where specific flexible pricing 
arrangements are allowed, subject to Public Utility Commission of 
Ohio approval. 
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 Section 2 - GENERAL RULES AND REGULATIONS (Cont’d) 

2.14 SCHOOLS AND LIBRARIES DISCOUNT PROGRAM (Cont'd) 

2.14.3 Discounted Rates for Schools and Libraries 

A. Discounts for eligible schools and libraries and consortia shall be set as a 
percentage from the pre-discount price, which is the price of services to 
schools and libraries prior to application of a discount. 

B. The discount rate will be applied to eligible intrastate services purchased by 
eligible schools, libraries or consortia. 

C. The discount rate is based on each school or library’s level of economic 
disadvantage as determined in accordance with the FCC Order or other 
federally approved alternative measures (as permitted by the Rules) and by 
its location in either an urban or rural area. 
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INTRALATA TOO USAGE AND MILEAGE CHARGES
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Section 4 - INTRALATA TOLL USAGE AND MILEAGE CHARGES

4.1 GENERAL 

4.1.1 Description 

IntraLATA toll service is furnished for communication between telephones in 
different local calling areas within a particular LATA in accordance with the 
regulations and schedules of charges specified in this tariff.  The toll service charges 
specified in this section are in payment for all service furnished between the calling 
and called telephone, except as otherwise provided in this Tariff. 

IntraLATA toll calling includes the following types of calls:  direct dialed, calling 
card, collect, 3rd number billed, special toll billing, requests to notify of time and 
charges, person to person calling and other station to station calls. 

4.1.2 Classes of Calls 

Service is offered as two classes:  station to station calling and person to person 
calling.

A. Station to Station Service is that service where the person originating the call 
dials the telephone number desired or gives the Company operator the 
telephone number of the desired telephone station or system. 

B. Person to Person Service is that service where the person originating the call 
specifies to the Company operator a particular person to be reached, a 
particular mobile unit to be reached, or a particular station, department or 
office to be reached.  The call remains a person to person call when, after the 
telephone, mobile telephone, or PBX system has been reached and while the 
connection remains established, the person originating the call requests or 
agrees to talk to any person other than the person specified, or to any other 
agreed upon alternate. 
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 Section 4 - INTRALATA TOLL USAGE AND MILEAGE CHARGES (Cont’d) 

4.2 TIMING OF CALLS  

4.2.1 Unless otherwise indicated, all calls are timed in one minute increments and all calls 
which are fractions of a minute are rounded up to the next whole minute. 

4.2.2 For station to station calls, call timing begins when a connection is established 
between the calling telephone and the called telephone station. 

4.2.3 For person to person calls, call timing begins when connection is established 
between the calling person and the particular person, station or mobile unit specified 
or an agreed alternate. 

4.2.4 Call timing ends when the calling station “hangs up,” thereby releasing the network 
connection.  If the called station “hangs up” but the calling station does not, 
chargeable time ends when the network connection is released either by automatic 
timing equipment in the telephone network or by the Company operator. 

4.2.5 Calls originating in one time period as defined in Section 4.3 and terminating in 
another will be billed the rates in effect at the beginning of each minute. 

4.2.6 All times refer to local time. 



PAETEC COMMUNICATIONS, INC. PUCO No. 2 - Telephone 
Original Page 92 

Issued:          Effective:   
Issued by: Richard E. Ottalagana, Executive Vice President   

290 Woodcliff Drive
Fairport, New York  14450 

Issued Under Authority of the Public Utilities Commission of Ohio,
dated ______________, in Case No. 98-1401-TP-ACE

 Section 4 - INTRALATA TOLL USAGE AND MILEAGE CHARGES (Cont’d) 

4.3 CALLING AREA LEGEND AND CHARGES 

Local Calling:  Local calling rates apply to calls that originate and terminate within the same 
local calling area.  Local calling rates are not based on measured service.  A flat rate shall 
apply for all local calling as defined by this tariff. 

Local Calling Service 

A. Measured Business Line, Monthly Recurring Charge:* 

Min  Max
One Year Term  $11.00  $15.00   
Two Year Term  9.00  13.00   
Three Year Term  7.00  10.00  

   * A $45.00 non-recurring installation charge applies for all measured business lines. 

B.  Per Minute Usage: 

Billing: One minute minimum/One minute increments 
Rates: All rates are per minute rates. 

    
  Min  Max    

One Year Term  $0.03  $0.10  
Two Year Term  0.028  $0.09  
Three Year Term  0.024  $0.08 
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Section 11 - EFFECTIVE PRICE LIST

11.1 Connection Charges 

Charge
Service Order:      $15.00 
Premises Visit:     $15.00 
Service Call (per hour rate per technician:  $0.00 
Central Office Line Charge:     

Up to 99 Lines:    $43.00 
100+ Lines:     $30.00 
Centrex Lines:    $60.00 

PICC Charge:      $5.00 
Public Pay Telephone Surcharge (per call)  $0.56 

11.2 IntraLATA Toll Usage and Mileage Charges 

Local Calling        
Per Minute Usage, all rates shown are per minute rates: 

Billing: Six Second minimum/Six Second increments 

Commercial Switched 1+  0.059 
Commercial Dedicated 1+  0.055 

Billing: Thirty Second minimum/Six Second increments 

Commercial Switched 800  0.069 
Commercial Dedicated 800  0.055 

Billing: One Minute minimum/One Minute increments 

Residential Switched 1+  0.069 
Residential Switched 800  0.055 

(I)
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Section 11 - EFFECTIVE PRICE LIST 

11.2 IntraLATA Toll Usage and Mileage Charges (Cont’d) 

 Local Calling Service (Cont’d) 

A. Measured Business Line, Monthly Recurring Charge:* 
One Year Term  $12.60   
Two Year Term  10.80   
Three Year Term  9.66  

   * A $45.00 non-recurring installation charge applies for all measured business lines. 

B.  Per Minute Usage: 

Billing: One minute minimum/One minute increments 
Rates: All rates are per minute rates. 

        
One Year Term  $0.018  
Two Year Term  0.016  
Three Year Term  0.015   
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SECTION 13. RULES AND REGULATIONS (Cont'd) 

13.5 Cancellation or Interruption of Services (Cont’d) 

13.5.2  Limitations on Allowances (Cont’d) 

F. during any period when the Customer has released service to Carrier for 
maintenance purposes or for implementation of a Customer order for a 
change in service arrangements; 

G. that occurs or continues due to the Customer's failure to authorize 
replacement of any element of special construction; and 

H. that was not reported to Carrier within thirty (30) days of the date that 
service was affected. 

13.5.3 Application of Credits for Interruptions of Service 

Credits for interruptions of service, for which charges are specified on the basis of 
per minute of use, or on the usage of a fraction of a minute, shall in no event 
exceed an amount equal to the initial period charge provided for under this tariff. 

13.6 Discontinuance of Service for Cause

13.6.1 Without incurring liability, the Company may discontinue the provision of service 
to a Customer or to a particular Customer location, or may withhold the provision 
of ordered or contracted services: 

A. For nonpayment of any sum due to the Company for more than thirty (30) 
days after issuance of the bill for the amount due; 

B.         For violation of any of the provisions of this tariff; 

C.  For violation of any law, rule, regulation or policy of any governing 
authority having jurisdiction over the Company’s services; or 
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SECTION 13. RULES AND REGULATIONS (Cont'd)    

13.10 Contested Charges (Cont’d) 

13.10.2  Second, if there is still a disagreement about the disputed amount after the 
investigation and review by a manager of Carrier, the Subscriber may file an 
appropriate complaint with the Public Utility Commission of Ohio. The 
Commission's address is: 

Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, Ohio  43215-3793 
(614) 466-3016 

If dispute fails to be resolved and Carrier initiates legal proceedings to collect any amount due 
hereunder, and Carrier substantially prevails in such proceedings, then Subscriber shall pay the 
reasonable attorneys’ fees and costs incurred by Carrier in prosecuting such proceedings and any 
appeals therefrom. 

13.11 Billing Entity Conditions

When billing functions on behalf of Carrier are performed by local exchange telephone 
companies, or others, the payment conditions and regulations of such companies apply, including 
any applicable interest and/or late payment charge conditions. 

13.12 Deposits
Carrier reserves the right to require a deposit from the Subscriber. 

13.13 Telephone Surcharges/Taxes/Contributions

           In addition to the rates and charges applicable according to the rules and regulations of this tariff, 
various surcharges and taxes may apply to charges incurred by and billed to the customer on the 
monthly billing statement.  The Customer is responsible for payment of any fees (including 
franchise and right-of-way fees), charges, surcharges, contributions and taxes (however 
designated) (including without limitation universal service contributions, telephone relay service 
contributions, sales, use, gross receipts, excise, access or other taxes but excluding taxes on the 
Company’s net income) imposed by any local, state, or federal government on or based upon the 
provision, sale or use of the Company’s services.  Fees, charges, and taxes imposed by a city, 
county, or other political subdivision will be collected only from those Customers receiving 
service within the boundaries of that subdivision. 

(N)

(N)
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SECTION 14 - DESCRIPTION OF SERVICES

14.1 General

Carrier provides resold interexchange telecommunications services, including direct-dialed 
message telecommunications services (MTS), and 800/888/877 service.  Calls are rated 
based on the duration of the call.  Services are available twenty-four (24) hours a day, seven 
days a week.  Carrier does not charge for service on a mileage basis.   

14.2 Charges Based on Duration of Use

Where charges for a service are specified based on the duration of use, such as the duration 
of a telephone call, the following rules apply: 

14.2.1 Calls are measured in durational increments identified for each service. All calls 
which are fractions of a measurement increment are rounded up to the next whole 
unit.

14.2.2 Timing on completed calls begins when the call is answered by the called party. 
Answering is determined by hardware answer supervision in all cases where this 
signaling is provided by the terminating local carrier and any intermediate carrier(s). 

14.2.3 Timing terminates on all calls when the calling party hangs up or the Company’s 
network receives an on-hook signal from the terminating carrier. 

14.2.4 Calls originating in one time period and terminating in another will be billed in 
proportion to the rates in effect during different segments of the call. 

14.2.5 All times refer to local times. 
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SECTION 14 - DESCRIPTION OF SERVICES (Cont’d) 

14.2 Charges Based on Duration of Use (Cont’d) 

14.2.6 Rates are not distance sensitive.  As such, unless otherwise indicated, mileage bands 
are not applicable to the services offered. 

14.2.7 Unless otherwise indicated, rates do not vary depending upon day or the time of day 
(Day, Evening, and Night/Weekend). 

14.2.8 Each call is rated and billed in whole cents according to the following conventions: 

Calls made using any service by the carrier are rounded up to the next cent at the 
termination of the call. 

Exceptions:   Special rounding arrangements may be made through contractual 
arrangements. 

14.3 Product Descriptions

14.3.1 Commercial Switched Outbound (1+)

Switched outbound permits commercial subscribers 

This service is designed for commercial subscribers who can access this service by utilizing 
“1+’ dialing, or “10XXX” dialing followed by “1+10 digits” for intrerLATA calls, or dials 
“10XXX” followed by “1+7 digits” or “1+10 digits” for intraLATA calls. 

14.3.2 Commercial Switched 800/888/877 Inbound 

Switched 800/888/877 provides an inbound toll-free calling service to commercial 
subscribers.  Subscriber is billed for each toll-free call, rather then the call originator.  Calls 
terminated to Subscriber via switched access lines.  Subscribers may be billed a monthly 
recurring charge. Inbound toll free intraLATA calls or inbound toll free instate interLATA 
calls where the Company may or may not be the responsible organization and where an 
interexchange carrier, or an entity other than a local exchange carrier, is not involved in the 
switching and transport of those calls between the calling party and the Company switching 
center, shall be subject to the rates for inbound toll free calling as published herein.

(I)

(D)

(T)
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SECTION 14 – DESCRIPTION OF SERVICES  (Cont’d) 

14.3 Product Description  (cont’d) 

 14.3.3 Commercial Dedicated Outbound 

This service is designed for businesses and institutions that want to provide long 
distance service to their employees or occupants.  This service requires dedicated 
access and may require the use of access codes. 

14.3.4 Commercial Dedicated 800/888/877 Inbound 

Dedicated 800/888/877 provides an inbound too-free calling service to commercial 
subscribers.  Subscriber is billed for each toll-free call, rather then the call originator. 
 Calls terminate to Subscriber via dedicated access lines. Inbound toll free 
intraLATA calls or inbound toll free instate interLATA calls where the Company 
may or may not be the responsible organization and where an interexchange carrier, 
or an entity other than a local exchange carrier, is not involved in the switching and 
transport of those calls between the calling party and the Company switching center, 
shall be subject to the rates for inbound toll free calling as published herein. 

14.3.5 Residential Switched Outbound (1+) 

This service is designed for residential Customers who can access this service by 
utilizing “1+” dialing, or “10XXX” dialing followed by “1+10 digits” for interLATA 
calls, or dials “10XXX” followed by “1+7 digits” or “1+10 digits” for intraLATA 
calls.

14.3.6  Residential Switched 800/888/877 Inbound 

Switched 800/888/877 provides an inbound toll-free calling service to residential 
Subscribers.  Subscriber is billed for each toll-free call, rather than the call originator. 
Calls terminate to Subscriber via dedicated access lines.  Subscribers may be billed a 
monthly recurring charge. Inbound toll free intraLATA calls or inbound toll free 
instate interLATA calls where the Company may or may not be the responsible 
organization and where an interexchange carrier, or an entity other than a local 
exchange carrier, is not involved in the switching and transport of those calls 
between the calling party and the Company switching center, shall be subject to the 
rates for inbound toll free calling as published herein. 

(N)

(N)

(N)

(N)

(M)
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SECTION 14 – DESCRIPTION OF SERVICES  (Cont’d) 

14.3 Product Description  (Cont’d) 

14.3.6 800/888/877 Travel Card 

800/888/877 Travel Card Service provides customers the opportunity to make 
calls while away from their home or office.  Subscribers may access Carrier’s 
services through an 800/88/877 number provided by Carrier. 

14.3.7 Directory Assistance 

Subscribers may request directory assistance from Carrier.   
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SECTION 15 – RATE SCHEDULE

 Unless otherwise specified, the following rates are per minute of use as times by Carrier 
in second. 

15.1 Commercial Switched Outbound (1+)
Billing Minimum: Six Seconds 
Billing Increments: Six Seconds 

 Rate:     $0.059 

15.2 Commercial Switched Inbound
Billing Minimum: Thirty Seconds 
Billing Increments: Six Seconds 

 Rate:     $0.104 
 MRC:    $4.95 

15.3 Commercial Dedicated Outbound
Billing Minimum: Six Seconds 
Billing Increments: Six Seconds 

 Rate:     $0.061 

15.4 Commercial Dedicated 800/888/877 Inbound
Billing Minimum: Thirty Seconds 
Billing Increments: Six Seconds 

 Rate:     $0.055  

  (R) 

  (N) 

  (I) 
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SECTION 15 – RATE SCHEDULE   (Cont’d) 

15.5 Residential Switched Outbound (“1+”)
Billing Minimum: One Minute 
Billing Increments: One Minute 

 Rate:     $0.0759 

15.6 Residential Switched 800/888/877 Inbound
Billing Minimum: One Minute 
Billing Increments: One Minute 

 Rate:   $0.0759 
 MRC:  $2.95  

15.7 800/888/877 Travel Card Service

Commercial Billing
Billing Minimum: Thirty Seconds 
Billing Increments: Six Seconds 

 Rate:     $0.17 

Residential Billing
Billing Minimum: One Minute 
Billing Increments: One Minute 

 Rate:     $0.20 

15.8 Directory Assistance

Rate:     $1.25 per request. (I)
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SECTION 15 – RATE SCHEDULE  (Cont’d) 

15.10 Public Pay Telephone Surcharge  (Cont’d) 

The Public Pay Telephone Surcharge does not apply to calls placed from pay telephones 
at which the Customer pays for service by inserting coins during the progress of the call 

  Per Call Charge:   $0.56 

15.11  Covista 089 Commercial Switched Outbound 1+

Covista 089 CSO1+ is offered and available only to an entity: (1) that on August 2, 2004, was 
a customer of record of Covista, Inc.; and (2) whose account has been acquired by PAETEC 
(hereafter, a "Covista 089 Customer").  Covista 089 CSO1+ Service shall be provided at the rate of 
$0.089 per MOU pursuant to the terms and conditions of this tariff; however, a Covista 089 
Customer may not extend, renew or otherwise lengthen the term of its service plan under this 
section.  Upon expiration of a Covista 089 Customer's service plan, different rates may apply.  If 
a Covista 089 Customer discontinues this service for any reason, Covista 089 CSO1+ Service will 
not be reestablished.

(I)
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 REGULATIONS AND SCHEDULE OF INTRASTATE CHARGES 

APPLYING TO LOCAL EXCHANGE AND RESOLD LONG DISTANCE INTEREXCHANGE 

                                TELECOMMUNICATIONS SERVICES WITHIN 

 THE STATE OF OHIO  

 Applicable in Ohio   

PAETEC Communications 
One PAETEC Plaza

600 WillowBrook Office Park 
Fairport, New York 14450 

877.340.2600

Customers have certain rights and responsibilities under the Minimum Telephone 
Service Standards (Ohio Adm.Code 4901:1-5) (MTSS).  These safeguards can be 
found in the Appendix to Ohio Adm.Code 4901:1-5-03, which is entitled "Telephone
Customer Rights and Responsibilities".  These rights and responsibilities include 
complaint handling, ordering or changing service, service repair, payment of 
bills, and disconnection and reconnection of service. 

(T)

(T)

(T)

(T)

(T)
(T)
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Section 11 - EFFECTIVE PRICE LIST

11.1 Connection Charges 

Charge
Service Order:      $15.00 
Premises Visit:     $15.00 
Service Call (per hour rate per technician:  $0.00 
Central Office Line Charge:     

Up to 99 Lines:    $43.00 
100+ Lines:     $30.00 
Centrex Lines:    $60.00 

PICC Charge:      $5.00 
Public Pay Telephone Surcharge (per call)  $0.56 

11.2 RESERVED FOR FUTURE USE (D)
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SECTION 13. RULES AND REGULATIONS (Cont'd) 

13.5 Cancellation or Interruption of Services (Cont’d) 

13.5.2  Limitations on Allowances (Cont’d) 

F. during any period when the Customer has released service to Carrier for 
maintenance purposes or for implementation of a Customer order for a 
change in service arrangements; 

G. that occurs or continues due to the Customer's failure to authorize 
replacement of any element of special construction; and 

H. that was not reported to Carrier within thirty (30) days of the date that 
service was affected. 

13.5.3 Application of Credits for Interruptions of Service 

Credits for interruptions of service, for which charges are specified on the basis of 
per minute of use, or on the usage of a fraction of a minute, shall in no event 
exceed an amount equal to the initial period charge provided for under this tariff. 

13.6 Discontinuance of Service for Cause

13.6.1 Without incurring liability, the Company may discontinue the provision of service 
to a Customer or to a particular Customer location, or may withhold the provision 
of ordered or contracted services, with notice: 

A. For nonpayment of any sum due to the Company for more than thirty (30) 
days after issuance of the bill for the amount due; 

B.         For violation of any of the provisions of this tariff; 

C.  For violation of any law, rule, regulation or policy of any governing 
authority having jurisdiction over the Company’s services; or 
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Material formerly appearing on this Page now appears on Page 193.2. 

SECTION 13. RULES AND REGULATIONS (Cont'd)    

13.10 Contested Charges (Cont’d) 

13.10.2  Second, if there is still a disagreement about the disputed amount after the 
investigation and review by a manager of Carrier, the Subscriber may file an 
appropriate complaint with the Public Utility Commission of Ohio. The 
Commission's address is: 

Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, Ohio  43215-3793 
(614) 466-3016 

If dispute fails to be resolved and Carrier initiates legal proceedings to collect any amount due 
hereunder, and Carrier substantially prevails in such proceedings, then Subscriber shall pay the 
reasonable attorneys’ fees and costs incurred by Carrier in prosecuting such proceedings and any 
appeals therefrom. 

13.11 Billing Entity Conditions

When billing functions on behalf of Carrier are performed by local exchange telephone 
companies, or others, the payment conditions and regulations of such companies apply, including 
any applicable interest and/or late payment charge conditions. 

13.12 Deposits
Carrier reserves the right to require a deposit from the Subscriber. 

13.12.1 Deposit Requirements
The Company may require from any Customer or prospective Customer a deposit to 
be held as a guarantee for the payment of charges. Any applicant who is either not 
a previous Customer having an established prompt payment record or whose credit 
record is not satisfactory may be required to pay a deposit. The Company may 
require separate deposits for different Services purchased by Customer, all of which 
must be paid before any service is installed. In its calculation of a Customer's 
creditworthiness, The Company will use trading banking references, credit reports, 
and any other information pertinent to a Customer's credit subject to applicable law. 

13.12.2  Amount of Deposit
The amount of the deposit shall not be more than two (2) months of usage of 

SECTION 13. RULES AND REGULATIONS (Cont'd)
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(M)

(M)

         (N)
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13.12 Deposits (cont’d)

13.12.2  Amount of Deposit (cont’d)
the Company’s services for any specific Customer. The amount of such usage may be 
estimated from past usage, the Customer's estimated anticipated usage, or 
The Company 's state average usage considering type and nature of service. The 
amount of deposit may exceed this total when services are provided for shorter 
periods of time or special occasions. In lieu of a deposit, a Customer may provide 
a third-party guarantor, as set forth in 4901:1-5-14 of the Ohio Administrative Code. 

13.12.3 New or Additional Deposit
A new or additional deposit may be required to cover the amount provided in 
Section 13.12.2 above when a deposit has been refunded or is found to be inadequate 
by virtue of abnormal usage or nonpayment. Written notice shall be mailed advising 
the Customer of any new or additional deposit requirement, and the Customer shall 
have twelve (12) calendar days from the date of mailing to provide the new or 
additional deposit. The new or additional deposit is payable at the address specified 
in Section 13.12.4. 
13.12.3.a Abnormal Toll Usage

For customers with at least six (6) consecutive months of service, "abnormal toll 
usage" is defined as at least a twenty-five percent (25%) increase in monthly usage 
charges amounting to at least twenty dollars ($20). The Customer's average monthly 
bills for not less than the three (3) prior months shall be used in determining the 
increase. For customers with less than six (6) consecutive months of service, 
"abnormal toll usage" is defined to exist when one (1) month's service exceeds the 
deposit attributable to the service by twenty-five percent (25%) amounting to at least 
twenty dollars ($20). 

13.12.4 Handling of Deposits
Deposits shall be sent or delivered to: PAETEC Communications, Inc., One PAETEC Plaza, 
600 WillowBrook Office Park, Fairport, NY 14450. The Company will maintain records that 
show the name and address of each depositor, the amount and date of the deposit, and each 
transaction concerning the deposit. Unclaimed deposits, together with accrued interest, shall 
be credited to an appropriate account and shall be disposed of in accordance with law. 

13.12.5 Receipts
A receipt of deposit will be furnished to each Customer from whom a deposit is 
received. Upon request, duplicate receipts will be provided to Customers who have 
lost their receipts if the deposits are substantiated by The Company 's records. 
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SECTION 13. RULES AND REGULATIONS (Cont'd)

13.12 Deposits (cont’d)

13.12.6 Customer Obligations
The existence of a deposit in no way relieves the Customer of the obligation to 
comply with The Company’s regulations for the prompt payment of bills. 

13.12.7 Refund
The deposit shall be refunded or credited to the Customer after not more than twelve 
(12) consecutive months of prompt payment or as required by applicable 
Commission rules. The account shall be reviewed after twelve (12) months of 
service, and if the deposit is retained, it shall again be reviewed at the end of 
The Company 's accounting year or on the anniversary date of the account. 

13.12.8 Interest
Deposits held for thirty days or more will be paid interest on that deposit at a rate 
specified by the Ohio Public Utilities Division. 

13.13 Telephone Surcharges/Taxes/Contributions

           In addition to the rates and charges applicable according to the rules and regulations of this tariff, 
various surcharges and taxes may apply to charges incurred by and billed to the customer on the 
monthly billing statement.  The Customer is responsible for payment of any fees (including 
franchise and right-of-way fees), charges, surcharges, contributions and taxes (however 
designated) (including without limitation universal service contributions, telephone relay service 
contributions, sales, use, gross receipts, excise, access or other taxes but excluding taxes on the 
Company’s net income) imposed by any local, state, or federal government on or based upon the 
provision, sale or use of the Company’s services.  Fees, charges, and taxes imposed by a city, 
county, or other political subdivision will be collected only from those Customers receiving 
service within the boundaries of that subdivision. 

     (N) 

     (N) 

(M)

(M)



PAETEC COMMUNICATIONS, INC. PUCO No. 2 - Telephone 
 First Revised Page 195 

Cancels Original Page 195 

Issued:  June 16, 2008       Effective:  June 30, 2008 

Issued by: Charles E. Sieving, EVP, Secretary & General Counsel   
One PAETEC Plaza, 600 Willowbrook Office Park
Fairport, New York  14450 

Issued Under Authority of the Public Utilities Commission of Ohio,
dated ______________, in Case No. 98-1401-TP-ACE

SECTION 14 - RESERVED FOR FUTURE USE



PAETEC COMMUNICATIONS, INC. PUCO No. 2 - Telephone 
 First Revised Page 196 
 Cancels Second Revised Page 196 

Issued:  June 16, 2008       Effective:  June 30, 2008 

Issued by: Charles E. Sieving, EVP, Secretary & General Counsel   
One PAETEC Plaza, 600 Willowbrook Office Park
Fairport, New York  14450 

Issued Under Authority of the Public Utilities Commission of Ohio,
dated ______________, in Case No. 98-1401-TP-ACE

SECTION 14 - RESERVED FOR FUTURE USE



PAETEC COMMUNICATIONS, INC. PUCO No. 2 - Telephone 
 Third Revised Page 197 
 Cancels Second Revised Page 197 

Issued:  June 16, 2008       Effective:  June 30, 2008 

Issued by: Charles E. Sieving, EVP, Secretary & General Counsel   
One PAETEC Plaza, 600 Willowbrook Office Park
Fairport, New York  14450 

Issued Under Authority of the Public Utilities Commission of Ohio,
dated ______________, in Case No. 98-1401-TP-ACE

SECTION 14 – RESERVED FOR FUTURE USE



PAETEC COMMUNICATIONS, INC. PUCO No. 2 - Telephone 
 First Revised Page 198 

Cancels Original Page 198 

Issued:  June 16, 2008       Effective:  June 30, 2008 

Issued by: Charles E. Sieving, EVP, Secretary & General Counsel   
One PAETEC Plaza, 600 Willowbrook Office Park
Fairport, New York  14450 

Issued Under Authority of the Public Utilities Commission of Ohio,
dated ______________, in Case No. 98-1401-TP-ACE

SECTION 14 – RESERVED FOR FUTURE USE



PAETEC COMMUNICATIONS, INC. PUCO No. 2 - Telephone 
 Second Revised Page 199 
 Cancels First Revised Page 199 

Issued:  June 16, 2008       Effective:  June 30, 2008 

Issued by: Charles E. Sieving, EVP, Secretary & General Counsel   
One PAETEC Plaza, 600 Willowbrook Office Park
Fairport, New York  14450 

Issued Under Authority of the Public Utilities Commission of Ohio,
dated ______________, in Case No. 98-1401-TP-ACE

SECTION 15 – RATE SCHEDULE   (Cont’d) 

15.1 RESERVED FOR FUTURE USE 

15.2 RESERVED FOR FUTURE USE 

15.3 RESERVED FOR FUTURE USE 

15.4 RESERVED FOR FUTURE USE 



PAETEC COMMUNICATIONS, INC. PUCO No. 2 - Telephone 
 Fourth Revised Page 200 
 Cancels Third Revised Page 200 

Issued:  June 16, 2008       Effective:  June 30, 2008 

Issued by: Charles E. Sieving, EVP, Secretary & General Counsel   
One PAETEC Plaza, 600 Willowbrook Office Park
Fairport, New York  14450 

Issued Under Authority of the Public Utilities Commission of Ohio,
dated ______________, in Case No. 98-1401-TP-ACE

SECTION 15 – RATE SCHEDULE   (Cont’d) 

15.5 RESERVED FOR FUTURE USE 

15.6 RESERVED FOR FUTURE USE 

15.7 RESERVED FOR FUTURE USE 

15.8 RESERVED FOR FUTURE USE 



PAETEC COMMUNICATIONS, INC. PUCO No. 2 - Telephone 
 Fifth Revised Page 203 
 Cancels Fourth Revised Page 203 

Issued:  June 16, 2008       Effective:  June 30, 2008 

Issued by: Charles E. Sieving, EVP, Secretary & General Counsel   
One PAETEC Plaza, 600 Willowbrook Office Park
Fairport, New York  14450 

Issued Under Authority of the Public Utilities Commission of Ohio,
dated ______________, in Case No. 98-1401-TP-ACE

SECTION 15 – RATE SCHEDULE  (Cont’d) 

15.10 Public Pay Telephone Surcharge  (Cont’d) 

The Public Pay Telephone Surcharge does not apply to calls placed from pay telephones 
at which the Customer pays for service by inserting coins during the progress of the call 

  Per Call Charge:   $0.56 

(D)

(D)

(T)
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