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From: "webmaster@puc.state.oh.us" 
To:"ContactThePUCO@puc.state.oh.us" 
Subject: 40334 
Sent: 10/2/2008 12:20:22 PM 
Message: 
WEB ID: 40334 AT:10-02-2008 at 12:19 PM 

TYPE: comment 

NAME: Mrs. Trudy Gray 

CONTACT SENDER ? Yes 
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MAILING ADDRESS: 

• 18755 Weston Road 
• Grand Rapids , Ohio 43522 
« USA 

PHONE INFORMATION: 

• Home: (419) 832-2711 
• Altemative: (no alternative phone provided?) 
• Fax: (no fax number provided?) 
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E-MAIL: grandrapidsgrays@yahoo.com 

INDUSTRY:Electric -

ACCOUNT INFORMATION: ' 

• Company: First Energy 
• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 

Please do not allow First Energy to raise their rates. We already pay some of the highest rates in the 
United States. We pay higher rates than any other area in Ohio that First Energy services. This is so 
wrong. It is our hope that you, the PUCO, will represent the consumer and not the utility. First Energy 
has amassed huge profits while putting bandaids on their transmission lines. Literally. There are many 
poles on our road alone that are patched. When some poles were blown over near my home, I notified 
them and they put new poles in at an angle. It wont take much of a wind this wmter to push them all the 
way over again. Davis Bessie was shut down due to their negligence but we the consxmier pay. We feel 
that they are a reckless and dangerous company who continues to rip off the public at every opportunity. 
No one should have to pay so much just for the privilege of being billed. Just wrong. Thank You. 
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