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FILE 
Hunter, Donielle 

From; ContactThePUCO@puc.state.oli.us 

Sent: Wednesday, October 15, 2008 12:58 PM 

To: Docketing 

Subject: Docketing 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandum 

Date: 10/15/2008 

Re: Richard Wilson 

,OOOOO 

Docketing Case No.:08-917-EL-SSO 

Notes: 
From: "webmaster@puc.state.oh.us" 
To:"ContactThePUCO@puc.state.oh.us" 
Subject: 40548 
Sent: 10/11/2008 9:05:49 AM 
Message: 
WEB ID: 40548 AT: 10-11-2008 at 09:05 AM 
TYPE: complaint 
NAME: Mr. Richard Wilson 
CONTACT SENDER ? Yes 
MAILING ADDRESS: 
(NO CITY?), Ohio (NO ZIP??) 
USA 
PHONE INFORMATION: 
Home: 740 773 8514 
Altemative: (no altemative phone provided?) 
Fax: (no fax number provided?) 
E-MAIL: newleaf@roadrunner.com 
INDUSTRY:Electric 
ACCOUNT INFORMATION: 
Company: AEP 
Name on account: 109199131 36 
(no service address provided?) 
(no service phone number provided?) 
(no account number provided?) 
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COMPLAINT DESCRIPTION: 
Deal' PUCO, 
I hear that AEP has filed a request with you for a 45% increase over several years. In our situation 
(Social Security) I'd like to file for an increase too. 
I would point out the financial statement of this last quarter of AEP was COLUMBUS, Ohio, July 31, 
2008 a?" American Electric Power (NYSE: AEP) today reported 2008 second-quarter earnings, prepared 
in accordance with Generally Accepted Accounting Principles (GAAP), of $281 million, or $0.70 per 
share, compared with $180 million, or $0.45 per share, for second-quarter 2007. Ongoing earnings 
(earnings excluding special items) for second-quarter 2008 were $280 million, or $0.70 per share, 
compared with $257 million, or $0.64 per share, for second-quarter 2007. 
Here is what happens they do not keep up with maintenance, and add nothing as to improvements than 
when the equipment becomes broken down they need a raise to repair or replaceit. 
What happens to the profits? They go to the CEO and Board members in huge chimks as they are worth 
it, right? 
We have no choice but to use electric, and if our bills are higher than our income we have no choice but 
to tightnen our belts, well I would say America has tightned it's beh all that it can, and if you allow this 
or any other increase you will force many out into the streets. This for the greed of a few in charge. 
Richard Wilson 

Please docket the attached in the case number above. 

10/17/2008 


