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FILE

From: "webmaster@puc.state.ch.us”

To: "ContactThePUCO@puc.state.oh.us" O%’ q 36 o DS O

Subject: 40543
Sent: 10/10/2008 6:12:03 PM
Message:
WEB 1D: 40543 AT:10-10-2008 at 06:11 PM
TYPE: complaint
NAME: Mrs. Charlene Taylor
CONTACT SENDER 7 Yes
MAIIL.ING ADDRESS:
e 7185 Quail Lakes Drive

» Holland , Ohio 43528
s USA

03Nnd
92:6 HY L) 1208002
ABE DN 13W000-G3A1303Y

PHONE INFORMATION:

« Home: {419} 865-4171
o Alternative; (ro alternative phone provided?)
o Fax: (no fax number provided?)

E-MAIL: charlene_benjamin_2{@hotmail.com
INDUSTRY :Electric
ACCOUNT INFORMATION:

« Company: Toledo Edison

« Name on account: Charlene Taylor

« Service address: 7185 Quail Lakes Drive
» Service phone: 419 865-4171

« Account Number: 110018906427

COMPLAINT DESCRIPTION:

Dear PUCO: I know that Toledo Edison is asking for a raise in our electricity. Have they or you seen the World
economy, lately. We are spinning into a Crash. It is not just the United States, it is the world. Yet Toledo
Edison is asking for a raise in cost. | am on a fixed income, [ can not pay for a raise. | have switched to the new
cruly light bulbs. I only have one light bulb lite when [ am reading. How about cutting costs at Toledo Edison
to save cost. No raises for the executive staff. We pay the highest rates in Ohio. Maybe that is why we can not
get companies to come to this part of Chio. 1 do not want you to give Toledo Edison a raise. They need to get
by on what they have already. You can not switch to another company to deliver your electricity. They are all
blocked. Toledo Edison has a captive group. They are squeezing us to death. Look at the World economy
Toledo Edison, we in the USA are in a crash and you want more money. [ do not think is is going to fly. How
come this is not on the baliot for people to vote on whether they want an increase. At least Columbia Gas was
talking about a decrease in rates and you can get gas cheaper from another company. The days of slavery are
over Toledo Edison. Let go of the chains of oppression in rates. You are strangling the economy in
OHIO.PUCO do netyote themangdaeeoase. Stand UB for the.commendnan in Ohie, &harlene Taylor
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