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In the Matter of the Complaint of
Johnson Aviation,
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V. Case No. 08-1092-TP-CSS

Windstream Communications,

St St st el Vet “psntt” il “wpnt” "t vt

Respondent.
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The Commission finds:

(1)  On September 18, 2008, Johnson Aviation (Complainant) filed a
complaint against Windstream Communications (Windstream
or Respondent) alleging that Windstream failed to complete
service work scheduled for March 1, 2008, that involved
moving a telephone line, moving a DSL line, and cancelling
four telephone lines. Complainant also alleges that it was
improperly billed for the work and services.

(2)  On October 3, 2008, the parties filed a joint motion to request
that this case be dismissed. The parties also request that the
Commission dismiss this case with prejudice, as this matter has
been resolved to the satisfaction of the parties. The
Commission finds that the parties’ joint motion to dismiss the
complaint, with prejudice, is reasonable and should be granted.

It is, therefore,

ORDERED, That the parties’ request to dismiss this complaint, with prejudice, be
granted. Itis, further,
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ORDERED, That a copy of this Entry be served upon all parties of record.
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