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BEFORE THE P
PUBLIC UTILITIES COMMISION OF OHIO ¢/

In The Maiter of the )
City of Oregon for Certification ) Case No. 02-1910-GA-GAG
As a Governmental Aggregator )

MOTION FOR EXTENSION OF CERTIFICATE EXPIRATION DATE AND
MEMORANDUM IN SUPPORT

L N E ON

Now comes the City of Oregon (“Oregon™) and moves that the Public Utilities
Commission of Ohio (“Commission™) grant an extension of the September 30, 2008, expiration
date of its certificate to provide governmental aggregation services. Inadvertently, Oregon did
not file an application for renewal of Certificate 02-033 (3) within the 30-120 day advance
window set forth in rule 4901:1-27-09 of the Ohio Administrative Code (“OAC”). Oregon filed
its renewal application, out of time, on October 13, 2008, and Oregon secks an extension of its

certificate’s expiration date while the Commission is considering the renewal application.

II.  MEMORA SUP

Oregon was initially granted the authority to provide governmental aggregation services
on August 25, 2002, and its current certificate expired on Septernber 30, 2008. Since that time,
Oregon has chosen a supplier for the retail natural gas services for its residents and small
commercial consumers, and natural gas is flowing to these consumers under the City’s
aggregation programt. ﬂnfmtunately, due to an inadvertent oversight with regard to the timing

for filing, Qregon did not realize that the advance filing date for its certificate renewal has
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passed. Oregon filed ils renewal application on October 13, 2008. While the Commission
considers the renewal, Oregon requests an extension of the expiration date of its certificate from
September 30, 2008 to November 15, 2008, to allow for the thirty day review period from the
October 13, 2008 renewal application filing date.

Oregon’s request for an extension is reasonable under the circumstances and should be
granted. Should Oregon’s ability to provide aggregation services expire on September 30, 2008,
its consumers would be at a disadvantage in that they would not be able fo receive the
competitive natural gas price through the aggregation. Although Oregon inadvertently failed to
file its renewal application within the 30-120 day window as set forth in Rule 4901:1-27-09 (A),
in sobstance there have been no material changes in Oregon’s operation of its aggregation
program. Indeed, except for the automatic expiration date of its Certificate 02-033 {3), Oregon
has done nothing that would warrant suspension or rescission of its authority. Since Oregon’s
dilemma has been caused by an inadvertent oversight, an cxtension would aliow it to obtain
renewal of its certificate without causing inconvenience 1o its consumers. Indeed, extension of
the expiration date is necessary to prevent irreparable harm to Oregon and its consumers, and
would prevent disruption in service to Oregon residential and small commercial consumers.
Oregon respectfully submits that an extension of its certificate expiration date is in the public
interest.

Wherefore, Oregon respectfully urges the Commission to grant the extension.

Respectfully submitted,

22 Lok,

Paul §. Goldberg, Law Diredter
City of Oregon
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Date Recelved | Renowal Certifieation| ORIGINAL GAG
Number Case Number

02 - 1910 - GA-GA

RENEWAL CERTIFICATION APPLICATION
OHIO NATURAL GAS GOVERNMENTAL AGGREGATORS _

Please type or print ali required information. 1dentify all attachments with an exhibit label and title (Example: Exhibit
B-1 — Authorizing Ordinance). All attachments should bear the legal name of the Applicant. Applicants should file
completed applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division,
13" Floor, 180 East Broad Strect, Columbus, Chio 43215-3793.

This FDF form is designed so that you may directly input information onte the form. You may siso downlead the form by
saving & lo your local disk.

A-1 Renewsl Applicant information:

Legal Name The Gty of Oregon

Address 5330 Seaman Road, Oregon, OH 43816
Telephone No,  419-898-7047 Web sitc address  WW.CLoregon.oh.us
Current FUCD Certificate Number B2-1810-CAGA Effective Dates expires: Seplember 30, 2008

A-2 Comtact person for regulatory or emergency matters:
Business Address 5330 Searnan Road, Oregon OH 43616

Telephone No, 419-826-7085 Fax No. 419-808-0241 Ermail Address Kfilipizk@ci.oregon.ch.us

A-3 Contact person for Commission Strff use in investigating customer complaints:
Name M Paul Gokdberg Tigia  City of Oregon Law Director
Busipegs gddregs 5330 Ssaman Roed, Oregon OH 43618

Telcphoue No, 419-688.7166 Fax No. 418-606-0241 Email Address Pgokiberg@xi.oregon.oh.us

A-4 Applicant's address and toll-free number for customer service and complaints:
Custotner service addt 5330 Seaman Rosd, Oragon OH 43616

Toli-Free Telephone No. 202054 £y o, Bmail Address
[Ohio Natucal Gas Governmental Aggregator Renewal) Page 1 of 3
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SECTION B - APPLICANT Am'immw AND "AGGREGATION PROGRAM INFORMATION

PROVIDE THE FOLLOWING AS SEFARATE ATTACHMENTS AND LABEL AS INDICATED

B-1 Exhibit B-1 “Autborizing OQrdinance.” provide 2 copy of the adopted ordinance or resolution that
reflecis voter anthorization to form a governmental aggrepation program pursuant to Sectiong 492926
and 4929.27 of the Ohio Revised Code.

B-2 Exhibit B-2 “Operation and Geverpauce Plan,” provide a copy of the applicant’s plan for operation
and governance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of
the Revised Code. The Qperation and Governance Plan should include all information pursuant to Rule
4901:1-28-03 of the Ohio Administrative Code.

B-3

1 : ificatien,” if the agpregation program provides
for automatic aggregauon in accordance with Sectlon 4929.26(A) of the Revised Code, provide a copy
of the disclosure notification required by Seciion 4929.26(D) of the Revised Cade,

B-4 Exhibit B-4 “Opt-Out Natice,” provide a draft copy of the applicant’s opt out notice that comports
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 of the Ohio Administrative
Code. (Ten days prior to pablic dissemination, the applicant shall docket with the Commission, the
finailzed Opt-Out notice thae provides or offers natural gas aggregation service.)

B-5 Exhijbit B-5 “Experieace,” provide a detailed description of the applicant's experience and plan for:
providing aggregation services (inchwding contracting with consultants, broker/aggregators, retail
aataral gas seppliers); providing billing statements; responding to customer quiries and complaints;
and complying with all applicable provisions of Commission rules adopted pursuant to Section 4929.22
of the Ohio Revised Code and contained in Chapter 4901:1-29 of the Chio Administrative Code.

rpo._ug\ 9:391249%1@ Lo Foigety,

Sworn and subscribed before me this \3“‘} day of DGA”Z’LD&.{\ Month 2oog Year

MMW Print Name aud Title /A Al K. GACERIc).

Executre Assistant

My commission expires om
5(11[3013- M’W

(Ohio Natural Gas Governmental Aggregator Renewal -Version 1.07) Page 2 of 3
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City of Oregan, Ohio ~ Case Nb. 02-1910-GA-GAG
Renewal Cerlification Application for Ohio Natural Gas Governmental Aggregators

AFFIDAVIT

Paul S. Goldberg
Law Director, City of Oregon




The Public Utilities Commission of Ohio

Ohio Natural Gas Governmental Apzrepation

Affidavit Form
(Version 1.07)
In the Matter of the Application of )
City of Oregon )
Case No, 0241810 -GA-GAG
for a Certificate or Renewal Certificate to Provide )
Natural Gas Goveramental Agzregation Service in )
Ohio.
County of |ycas
State of Ohio
Paul 3. Goidberg [Affiant], being duly sworn/affirmed, hereby states that:

{1} The information provided within the certification or certification renewal application and supporting information is
complete, true, and accurate to the best knowledge of affiant.

(2} The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of
natural gas pursuant to Sections 4903.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code.

{3) The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio
Reviged Code.

{4} Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio
pursuant to Title 49, Ohio Revised Code.

(5) Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any
consumet complaint regarding any gervice offered or provided by the applicant.

{6) Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio
courts and the service of process.

(7) Applicant will inform the Public Utilities Commission of Ohio of any materiat change to the information supplied in
the certification or certification rencwal application within 30 days ef such material change, including any change in
contact person for regulatory or emergency purposcs or contact person for Staff use in investigating customer
complaints.

{8) Affiant further sayeth naught.

Rl Ry e Dt

Swora and subscribed befare me this {371 dayor O dw g - Mosth Do Year
sézm Admiwdstering Onth Print Name and Title O AU DEA «. é Akverkien
My commission expires on E)@MW &Sﬁ S
s/ fa013

SANDRA K.
M ey oA ! Ptio g (Ohio Natursi Gas Governments] Aggregator Renewal) Page 3 of 3
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City of Oregon, Ohlo ~ Cese No. 02-1910-GA-GAG
Renewal Certification Application for Orio Natwral Gas Govemmentel Aggregaions

EXHIBIT B-1

AUTHORIZING ORDINANCE




Oregon City Council Search Results Page 1 of 3

Loty com

oi the Day

ORDINANCE 011_ - 2002

AUTHORIZING THE APPROVAL OF THE AGGREGATION PLAN
AS AUTHORIZED BY OHIQ REVISED CODE SECTION 4929.26, TO
ALLOW THE CITY TO NEGOTIATE THE BEST RATES FOR THE
SUPPLY OF NATURAL GAS

WHEREAS, The City of Oregon suthorized and forwanded to the Board
of Hlections a ballot initistive to allow its voters to decide whether the
City of Oregon shall act as s goverumental aggregator for its Datucal gas
consumers; and.,

WHEREAS; this electioa was held on the first Tuesday of November of
200} and the measure was approved by the vosers of the City of Oregon;
and,

WHEREAS; pursuant to ORC 4929.26, any municipality that its citizens
mshtuﬁmumumwmdwdcpuplmofmm
governance; sud,

WHEREAS; before such a plan can be adopted, two (2) public hesrings
nmust be held on the proposed plan and before the first hearing, the City
st publish notice of the hearings onoe a week for two (2) consecutive
weeks in & newspaper of geneval circulstion summarizing the plac and
stating the date, time and tocation of each hearing; NOW, THEREFORE,

BE IT ORDAINED BY THE COUNCIL OF THE CITY OF OREGON
THAT:

SECTION 1. The plan of operation and govemance for the aggregation
program submitied by the City Administration attached hersto and
marked as Exhibit A and made a p«thmd‘hasbm subject to two
public hearings and is hereby approved.

SECTION 2. This measure shall give the City authority to automatically
aggregate and purchase natural gas for the refail gas loads with the City
pursuant to Olao Revised Code section 4929.26, and such automatic
aggregation shall begin effective Februsry 28, 2002.

SECTION 3. Itis hereby found snd dotermined that all formal actions of

hitp:/fwevs.ci.oregon.oh.us/cgi-bin/coundil pl7stage=2& dwordinances@ fi=o01 101282002 ¢...  8/24/2006
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Oregon City Council Search Rosults ) Poge 2 of 3

this Council conceming and relating to the passage of this Ordinance
were adopted in an open meefing of this Council and that all deliberations
of this Council and its cotmnithies trat resulted in such formal actions,
waere in meetings open to the pulilig, in compliance with all legal
requirements incleding Section 121.22 of the Revised Code of Obio and
that the reuding snd adoption of this Ordinance complios with the
provisions of Article III, Section © of the City Charter, as amendod.

SECTION 4. This Ordinance shall inke effect and be in force at the
earliest date allowed by law,

Vite on passage: Yeas 7 Na]rs 0__Abs_0_
Pussod this 28tk day of Tanuary, 2003

s/
President of Council :
ATTEST: APPROVED:

s/
Clerk of Council Mayor

[PSG/ham 1/290/2002)

C:\My Documents\OREGONORDINANCESWGas ordinance- Approv
Plan-no emergeocy . doc _

|

2
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EXHIBIT B-2

PLAN OF OPERATION
AND GOVERNANCE




CITY OF OREGON
NATURAL GAS
AGGREGATION
PROGRAM

PLAN OF OPERATION
AND GOVERNANCE

For additional information contact:
Pani S. Goldberg, Esq.

City of Oregon Law Director

5330 Seaman Road

Oregon, OH 43616

Telephone: (419) 698-7166

Fax: (419) 698.0241

Email: pgoldberg@ci.oregon.chous


mailto:pgQldberg@iclxsegcm.6h.us

Purpose

The goal of this program ks to facilitate additional choices for the supply of natural gas
for residential and commercial consumers, pursulant to Chio Revised Code section 4929,
This aggregation program has been developed in accordance with House Bill 9.

The City of Oregon Natural Gas Aggregation Program seeks to aggregate the retail
natural gas loads of consumers located in the ity to obtain the lowest price for the
supply and distribution of natural gas. Participation in the City of Oregon aggregation
pmgramisﬁmitedtomdividuﬂswhomnotalradyundetMMan
alternative retail natural gas supplier.

This program js voluntary. Every individual has the opportunity to decline to be a
member of the aggregation program and to remain with Columbia Gas or to enter into a
power supply coniract with any cther retail natural ges supplier.

Process

motyshulfonwﬁwprmofguvmmmmwmasmmﬁby&whﬁk
Utility Commission of Ohio (PUCO),

A municipal corporation may automatically aggregate its residents after passage of an
opt-out ordinance, adoption of a Plan of Operalon, and approval by a majority of the
voters. Oregon has accomplished all of these requirements.

The process will entail selection of a retail natural gas supplier, mailing opt-out notices
to eligible customers, generating a list of pasticipants who did not opt out, then
transferring the participants to the chosen supplikr.

The Departments of Public Utllities and Law will administer Oregon's aggregation
programn.  These Departments currently administer the electricity aggregation
programs, and purchase electricity and natural gas for Gty facllities, These
Departments have expertise in the law and regulations applicable to governmental
aggregation as well a8 considerable experience in contracting with marketers for energy
services.

The purpose of the aggregation program is t0 reduce the amount consumers pay for
natural gas, Oregon will not buy and resell the natural gas for the participants of the -
program. Instead, Oregon will competitively bild and negotiate a contract with a retail
mmmlgaasupphmmpmvidemturdgaswwmba’so&ﬂvewﬁmwmgmm
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Oregon will obtain the list of customers within its boundaries from Colambia Gas either
by zip code or by a method pravided by the utility. Oregon will have its supplier
cleanse the data to ensure that it does not contain customers with alternate suppliers,
PIPP customers, any other excludable consumens, and only those who live within the
jurisdictional boundary. Oregon will then have its supplier send the opt-cut notice to
each eligible customer, disclosing the offered price for natural gas along with any
applicable contract terms. The opt-out notice will clearly inform customers that they
may opt out of the program during the 21-day period following the mailing of the
notification, along with instructions on how to opt out. Customers who opt out of the
City’s aggregation program during this initial: notification period will remain with
Columbia Gas unless arud until the customer chooses an alternative natural gas
supplier.

Operation

All necessary technical analysis, competitive :procurement of services, regulatory
approvals, accounting and fiscal management, contract maintenance, communications,
program coordination and administrative support will be professionally provided by
existing staff and an energy consultant, as well as the chosen retafl natural gas supplier.

Oregonan&dpamﬁmuapemteHuawﬂcﬁlpwgtMs}mWﬁmwimﬂw
surrounding comununities in the Northwest Qhio Aggregation Coalition {NOAC).
However, this Plan of Operation pertains only to the City of Oregon and its residents.

Funding

The primary expenses associated with operating this program are printing and mailing
costs of the opt-out notices, and fees for an energy consultant. Instead of paying for
these costs up front, it shall be Oregon’s goal tohave the chosen supplier absorb these
fees into their offered rates of the program participants.

Notification of cystomers

All eligible customers in Oregon will receive an opt-out package in the mail. Oregon
will adhere to all eligibility requirements of R.C. 4929.26, Essentially, eligible customers
cannot be under contract to buy natural gas from an alternate supplier. The notice shall
clearly inform customers of the offered rate, and that they have the right t0 opt out of
the Oregon aggregation program within twenty-one days after the mailing of the notice
without paying a switching fee. The notice will fully describe how to opt out. After the
completion of the opt-out procesa, ﬂmremdmtswhodldrutoptmtwmbemdudedm

Oregon’s aggregation pool.



Customer opt-out

Customers may opt out of the Oregon aggregation program at no charge within the
twenty-one day petiod following the malling of the netice containing the rates and
terms of the aggregation program. Customers who refurn the required opt-out notice
will remain customers of Columbia Gas. Oregon will offer the twenty-one day period
during which customers can opt out of the aggregaticn program without charge at least
every two years pursuant to state law,

sk opt-i

Oregon intends on having its supplier allow customers who move into ot within
Oregon to opt into the City’s aggregation program by calling and voluntarily sigaing
up with the supplier. Oregon will strive to provide these new customers with a rate
similar to those who had been in the pool from the beginning, Additionally, Oregon's
supplier may obtain a refreshed customer list fram Columbia Gas approximately every
six months. Oregon’s supplier may then send aggregation infarmation to those eligible
customers identified on the refresher list. Whether this information is in opt in or opt
out format will depend on the negotiated language of the supplier contract. If interim
opt outs are to take place; a twenty-one day opt-out will occur in the manner described
above.

Disputes

The procedure for handling complaints will be in accordance with the rules set by the
PUCO, and handled by the retail natural gas supplier. Dispute resolution provisions
will also be in accordance with PUCO regulations. The opt-out package will contain the
telephone numbers and websites for the PUCO .and the Ohio Consumers Coursel, as
well as the supplier’s toll-free number.

Oregon’s supplier will maintain this toll-free number for all customer-related questions
and complaints. Oregon shall require that the pérsonnel assigned to answer these culls
be trained and provided with knowledge specific'to Oregon’s program.

Termination of natural gas supply program

The natural gas supply program may be terminated at the expiration of the supply
contract without any extension, renewal ori subsequent supply contract being
negotiated.  Additionally, Oregon may cancel the program early in the event that
regulatory proceedings greatly reduce or eliminate consumer savings. In either event,
the aggregation pool customers will return to Columbia Gas unless and until they
switch to an alternate supplier. Bach individual fustomer receiving natural gas supply




service under the Oregon aggregation progiam will receive notification of the
termination of the program before termination.

Rates

The Department of Public Utilities shall receive proposals from retail natural gas
suppliers using a competitive selection process. Bidders will be requested to provide a
fixed price, a floating price, a percent off raté, or & combination of the above. i
consumers will have the option of choosing between the fixed and floating prices, the
opt-out package will comtain ample and easy o understand information to aid the
consumer in deciding which option best suits their natural gas needs. Oregon will
decide which pricing structure(s) to offer based an the bids received, and an analysis of
the current and projected market status as well as the bids received.

Billing and Payment

COregon will continue to have Columbia Gas bill customers using an itemived format
approved by the PUCO. Oregon will not become involved in any payment delinquency
issues and thus will not require any type of corsumer credit or deposit. 1f Oregon's
supplier wishes to pursue payment delinquency issues, details of the supplier’s credit
anddepmtpolmesmllbeincludedmtheopt-ontpmkage
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EXHIBITS B-3 and B4
(Combined)

AUTOMATIC DISCLOSURE/
OPERATION AND GOVERNANCE
PLAN
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IF YOU DO NOTHING YOU WILL AUTOMATICALLY BE ENROLLED IN THE 30.001 PER CCF OFF THE GCR
FROGRAM THROUGH MARCH 3008, IF YOU WSH TO DISCONTINUE YOUR PARTICIPATION W THE
mmm YOU MUST RETURN THE ATTACHED OPT: OUT CASD OR CALL IG5 AT 1-800-380-52T4 TO
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Intiicate you &8 & ONBUTET I & NOAC sommunlly,
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Sasigmer Torms & Condijons
Form VR COHISGCR NQAC G309 -~ HeEnineyout records

Teem: The term of ihis agreement will begin within one 10 twa biling cycles of endlimend by the NGDG and will confinue
through nty March, 2008 blling cycle. Intarstabe Gas Supply, Inc. (1GS) will supply the commoadity portion of my natursl
and Columbia Gas of Ohio (COH) will ba my Netural Gas Distridion Company (NGDC). | can contact the 168
mw?wm1-wu—zsu4474wmm-mmmnmmm.aumlwfn.oummmmm
web site st hitp:/www. iosgnengy.com

Enroliment: Upon expiration of the opt-out twerty-ona (21) dey period, Interstate Gas Supply, Inc. (1GS) shall nofify the
NGUC to ‘rarsfer gas setvice, for a start to commencs within ona (1) 4o two (2) biling cycles of such expindion period. 1 wik
begin service upcn the first meter cond date sfer receipt and acoepiance by tha NGDC of notioe of fy sorliment In the
progranm.

Roguiatory: The COH Custormar Choica Program snd your Govemment Aggrapator are subject o ongolng Public Uiilities
Comeission of Ohla (PUCO) juriedicion and | undarstand that if The Aggregation Program it jerminated, this agreamant will
be herrninatad without penalty to me.

Biling: For my conveniencs § will receive only one bill, which will bo swed by COH and will contalin 1G5’ gas prica plua
sales tax and afl of CON's imnsportation and other applicebls charpas. | agree to continue 10 pay COH for the entire ges bR
under COH's paymant terme and condiions, if | pay under the check free or budget DI peyment plan, | yrwerstand that this
seivice is available and will cantinue i0 remain avallabla to ma. However, iGS reserves the right {0 leeus an imeice to ma
direclly tnd if 80 this irvoice will contain IGS' gas price plus sales tax and may aisa Induce all of COH's tremportation and
other applicable cherges. | guthorize 1GS 60 cbtain my biiing, payment and wsage hislory. ¥SS may termingte this agreement
with fourtesn days weitten notice should | fall to pay the bill or meet any agreed-upon amengumanie. | ay request,
at no charge, up 1 24 monthe of my paymant history for services rendersd by 1G5, will not relense my social security
numbar o accolnt numbar 1o any athar third party withot my consamt except for the purpose of enroling my account or
obtaining peyment history, | suthorize IGS to obtsin my biling payment and usage history from the NGDC.

Disputs Resolutions: In the event of a billing dispute | should contact COH at tha numbar listed on thelr bill for issues
regerding volume or metering. For other quastions about pricing | should corect IGS st 1-500-280-4474. H my questiony
are nut ressoived after | hava catied IGS, | may call the PUCD foll free at 1-800-588-7828 or 1-814-488-3262, or for TDDITYY
toll free at 1-800-8358-1570 &r 1-814-406-8180, from 8:00 a.m. o 500 p.m. waekdoys, or visit the PUCQ welwite ot
W, Iu0G OhiD.QOV. Fesidentiol cusiomers mury sl contact the Office of tha Ohle Consumaer’s Counset (OCC) tolf free a 1-
877-742-5822 from §:30 arn. to 6:30 p.m. weskisys or visit the OCC website sl www, pickoo:.org.

Juriadiction: 3 o dispute qannol be resoived in tha shove fashion | sgrae thet any legal action inwolving any and al disputes
arising under or relgting 1o this agresment shall ba broughi in & court of the Stete of Ohio sitling in Frankiin County, Ohio, the
Public ttiites Commission of Ohio in Columbus Ghio, or in the United States Disirict Courl for the Southern District of Ohlo
sitting in Columbus, Ohia. { submit 1o tha pareonal lurisdiotion of such courts and imevouebly weaive =y anc all objections
that | now hawa or might in the: fulune hawe 1 any and all such couns as the proper forum for any and ab acticne arising under
or volated lo this agresment. This agresmant shall be interpreted and enforced acconding © the lewa of the State of Ohio,
without giving effect to ks choice of law principles.

Price: My price will be calcuiated sach month to be st [sast $0.056 per COF iase than COH's Gas Cost Recovery ("GCR")
eath month through my March, 2009 bilting cycls. | wit be responsible for oil gpplicable taves and sl charges aesesend by
CCH for ges transportation and all other appiicable charpes and adjustments by COH for delivery of gus including any
apphicable switching fees that may apply under COH's terfif.

Renswal: Approximatoly 45 deys befora tha expirstion of this contract, your Govemmantel Aggregator witt notify you of any
renewst infamabon oF program changes.

Fascission Period: | undarstang that if | am not aimacly ansolled with IGS under anciher program, COH will send ma g
confirmalion notice of transfar of sarvice and that | will have seven days from the conimaltion postmank dale o rescnd my
%mmm.mmmmﬁmmwmﬂnmuwmmuhmw«th
o0 It natica.

Cancslintion: | may cancel this agreement, with no charge 10 me, at any tme during the 7-day resclesion paricd. Eltrer

may cancal this agreamant halore 1w expiration by giving thirly coeys writien nolice snd pay & twerity-ve doliar
{%25.00) cancaliation Foe. If | gwiteh My services back to the NGDC or another supplisr then this sgreament wiii be
tanminated and | agree 1o pay the twenty-ive doller cancaition fae.


http://www.i9SBnqf%5e.com

Assignmant: This contracl IS assignabis by IGS withort avy consant subjact pnly 10 AnY feguiatory approvals. IGS will use ks
best afforts to give thy NGDC and ms thirty days writteny nolice prior to any assigmnent.

Moving: if | move to enother addrews outside of tha COH secvice tervitory this agreament will sutomatically terminate with no
pantity to ether pardy. If | move to anciher address within COH's service taitory alther party may terminady this sgreement
with no panally. I | do not cancel | egraa that K38 may, of s oplion, sdomatically coninus this agredmant at my new
address under my new COH pccount number and { hereby muhorize IG5 1o enrcll me. Furthermore I 1GS Ja unable o
detarmine my account number | agres t© provide my new account number ko IG5 upon thelr requast. I IGS I8 tinabls &
ciiain mmy account number or i unable to enroll me at my sew addmss within 120 days then this agreemant wil
automatically tsminate with no panelty o aither party.

Higibility: This agreement is for residantial and amall commerciel cusiomers end K33 reserves the right 2t any time
tarmineds sefvice 1o customer locetione that conswmes more then 530 MCF per year and return the custorner to COM with no
penatty to eher party. Furthermora, perficipetion in the is subjoct ko the ries of COH, your Govemment
Amregator.wmmmuucmmHmehh%.mmmWMhma
for being I areas. In such instances | can contact COH 1o correct the problen and b reinatated ki the program.
Regarciass of the remson for terminaticn, n no case wil the oripinal term b mdendad for months thet | was unalde o
pwrticipats nor will IGS have any Babiity for any sarly termination or for any monthe that | 'was unable to participate in the
progranm.

Limitation of Liability: IGS assumes no Eobilty or responaibiily for logses or coneequential demeges arising froen iteme
assotiated With the NGDC including, but pot Emited fo. operations and mainkenance of their sysiery, any inlemuption of
service; termination of servica; of deterioretion of pervice, nor does IGS assume respormsibility or labilty fr damages arising
from any in-home or building damages end in addition shall not be responsible for any indirect, consequential, special or
punitive damages whether arising under coniract, tort (indluding negligence or sirict Eshiity) or any ofwer lege! theory,
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EXHIBIT B-5

EXPERIENCE




Oregon’s Energy Experience

The City of Oregon has been operating a natural gas aggregation program since 2003 and does so
in conjunction with its surround communities, collectively known as the Northwest Ohio
Aggregation Coalition (“NOAC™). There were 63,322 natural gas aggregation participants in
NOAC at the end of July 2008. Oregon comprises approximately 10% of NOAC. The City’s
current natural gas supplier is [nterstate Gas Supply (“IGS™). Oregon delegates to IGS all
aspects of its customer service requirements such as call center operations and customer
inquiries.



