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MOTION FOR EXTENSION OF CERTIFICATE EXPIRATION DATE AND 
MEMORANDUM IN SUPPORT 

I. MOTION FOR EXTENSION 

Now comes the City of Oregon ("Oregon") and moves that the Public Utilities 

Commission of Ohio ("Commission") grant an extension of the September 30, 2008, expiration 

date of its certificate to provide govemmental aggregation services. Inadvartently, Oregon did 

not file an application for renewal of Certificate 02-033 (3) within the 30-120 day advance 

window set forth in rule 4901:1-27-09 of the Ohio Administrative Code C*OAC"). Oregon filed 

its renewal application, out of time, on October 13, 2008, and Oregon seeks an extension of its 

certificate's expiration date while the Commission is considering the renewal application. 

H. MEMORANDUM IN SUPPORT 

Oregcm was initially granted the authority to provide govemmental aggregation services 

on August 25,2002, and its cuirent certificate expired on September 30,2008. Since that time, 

Oregon has chosen a supi^ier fbr the retail natural gas services for its residents and small 

commercial consumers, and naturd gas is flowing to these consumers under the City's 

segregation propam. Unfortunately, due to an inadvertent oversight with regard to ^ e timing 

for filing, Oregon did not realize that the advance filing date for its certificate renewal has 
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passed. Oregon filed its renewal application on October 13, 2008. While the Commission 

considers the renewal, Oregon requests an extension of the expiration date of its certificate from 

September 30, 2008 to November 15, 2008, to allow for the thirty day review period fi'om the 

October 13,2008 renewal application filing date. 

Oregon's request for an extension is reasonable under the circumstances and should be 

granted. Should Oregon's ability to provide aggregation services expire on September 30,2008, 

its consumers would be at a disadvantage in that they would not be able to receive the 

competitive natural gas price through the aggregation. Although Oregon inadvertently f̂ aied to 

file its renewal application within the 30-120 day window as set fcMrth in Rule 4901:1-27-09 (A), 

in substance there have been no material changes in Oregon's op^^ation of its aggregation 

program. Indeed, except for the automatic expiration date of its Certificate 02-033 (3), Oregon 

has done nothing that would warrant suspension or rescission of its authority* Since Oregon's 

dilemma has been caused by an inadvertent oversight, an extension would allow it to obtain 

renewal of its certificate without causing inconvenience to its consumers. Indeed, extension of 

the expiration date is necessary to prevent irreparable harm to Oregon and its consumers, and 

would prevent disruption in service to Oregon residential and small commercial consumers. 

Oregon respectfiilly submits that an extension of its certificate expiration date is in the public 

interest. 

Wherefore, Oregon respectfiilly urges iht Commission to grant the extensioru 

Respectfiilly submitted. 

^ ^ 
Paul S. Goldberg, Law Dii 
City of Oregon 
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Date Rec^td Renewal CertiGcatk» 

Number 
ORIGINAL GAG 

Case Number i 
02-1910 -GA*GAG 

RENEWAL CERTIFICATION APPLICATION 
Offlo NATURAL GAS GOVERNMENTAL AGGREGATORS 

Please type or print all required inforcnatioc Identify all attachments with m exhibit label and title (Exan^le: Exhibit 
B-1 - Authorizing Ordinance). All attachments should bear the legal name of the Applicant. Applicants should file 
completed af^Ucations and all related correspondence with the Public UtiUties Commission of Ohio» Docketing Division, 
13* Floor, 180 East Broad Street, Columbus, Ohio 43215-3793. 

This PDF form is deseed 90 that you may directly input information onto the form. Vou may also download tbe form by 
saving it to yow local disk. 

l iy^l^J^I.^|[IJlllU4il!^!il^^#IWB^!gf!H^!i^!i^^^ 

SECTION A - APPJUCANT INFORMATION 

A-1 Renewal Applicant information: 

Legal Name The City of OfBgon 

Address 5330 Seaman Road, Oregon, OH 43616 

TeleirfwneNo. 419-698^7047 Web sit̂ ; address w«w.a'Oregon.oh.us 

Current PUCO Certificate Number Vl2'̂ BiÔ OfirGA Effective Dales ^ ' ^ ^ ' ' ^ P ^ ^ ^ ^ ^ - ^ ^ ^ 

A-2 Contact person for r ^n l a to iy or emergency matters: 

Name ^^- ^ ^ PiSpiak Title ^ ^ ^ Oregon Administrator 

Business Addiess 5330 Seaman Road, Onsgon OH 43616 

TelephoneNo. 419-696-7095 Fax No. 419-698-0241 Email Address Kfilipiak@d.c»»gon.oh.u$ 

A-3 Contact person for Commission Staff use in i a v e s t ^ t i n g customer complaints: 

(̂ l3jĵ  Mr. Paul Goldberg -pj^^ City Of Or^on Law Diractor 

Business adcfress ^ ^ Seanian Road, Oregon OH 43616 

TelephoneNo. 4.19-698-7186 Fax No. 419^8-0241 Email Address Pgoldberg@ci.oregwi.oh.i» 

A-4 Applicant's address and toll-free number for customer service and c o m i ^ n t e : 

Custometserviceadd.^^ 5330 Seaman Road. Oregon OH43616 

1-«O0-2O8^74 
ToH-Free Telephone No. Fax No. Email Address 

(Ohio Natural Gas Govemmental Aggregator Renewal) Page I of 3 
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SECTION B - APPLICANT AUTHORITY AND AGGREGATION PROGRAM INFORMATION 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND U B E L AS INDICATED 

B-1 Exhibit B-1 "Autitorfceing Ordiaance." provide a copy of the adopted ordinance or resolution that 
reflects voter authorization to form a governmental aggregation program pursuant to Sections 4929.26 
and 4929.27 of the Ohio Revised Code. 

B-2 Exhibit B-2 "Operation and Governance Plan." provide a copy of the applicant's plan for operation 
and govemance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of 
tbe Revised Code. The Operation and Govemance Plan should include all infoimation pursuant to Rule 
4901: l-28-<>3 of ̂ c Ohio Adnainistrative Code. 

B-3 Exhibit B-3 "Antomatic Aggregation Disclosure Notification^" if the aggregation program provides 
for automatic aggregation in accordance with Section 4929.26(A) of the Revised Code, provide a copy 
of the disclosure notification required by Section 4929,26(D) of the Revised Code, 

B-4 Exhibit B-4 "Oot-Ont Notjce.'" provide a draft copy of die ^plicant*s opt out notice that cMnports 
with the Opt-Out disclosure requirements pursuant to Rute 4901:1-28-04 of the Ohio Administrative 
Code. (Ten days prior to pubiic dissemination, the appiicani shail docket with the Commisskm, the 
flnaiized <^-^ ia n o ^ e that provide or offers natural gas aggregation service.) 

B-5 Exhibit B-5 **Kxperi«icfc" provide a detailed description of the applicant's expCTience and plan for: 
providir^ aggregation services (induding contracting witit consultants, hroker/aggregators, retail 
natural gas st^pliers); providing billing statements; responding to customer inquiries and complaints; 
and complying with all applicable provisions of Commission rules adopted pursuant to Section 4929.22 
of the Oiiio Revised Code and contained in Chapter 4901: i-29 of the Ohio Administrative Code. 

T ^ %::>JlSb^,U^^m&ii 
Aj^cantSismiture and Title ^^ 

Sworn and subscribed b^orc m« this \ "^ *'̂ "" day of D cV«?^ S J ^ Month ZXJZXD C^ ^"'" 

S^aatu^tifoffktBlaAaiidsterBt^oati^ Print Nanc and Title S l ^ ^ ^ M ^ o/h€(^'^d{CiC 

My coauQESsion cxpireft M MnizAMy 

5\\l\Mb^ '^ ' ' T 
SANDRA K.GARVroiW 

Motarv PubHO. S t t t i On 0>«0 

(OhK) Natural Oas Governmental AggiegaUK- Renewal -Version 1.07) Page 2 of 3 
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City of Option, Oh io " -Cue No. 0 2 - 1 9 1 0 - G A H G A 6 
Renewal Cartification App&cation for Ohio Natural Gas Govemmentstf A^^eg^ltors 

AFFIDAVIT 

Paul S. Goldberg 
Law Director, City of Oregon 



The Public Utilities Commission of Ohio 
Ohio Natumi Gas Goveramefibil Aggregation 

Affidavit Fertn 
(Version 1.07) 

Case No. 02-1910 -GA-GAG 

In the Matter of tbe Application of \ 

City of Oregon \ 

for a Certificate or Renewal Certificate to Provide \ 

Natural Gas Govemmental Aggr^ation Service in ) 
Ohio. ^ 

County of Lucas 
State of ^^ 

Paul S. Goldberg [Affiant], being duly swom/afrirmed, hereby states that: 

(1) The information provided within the certification or certification renewal application and supporting inibrmation is 
complete, true, and accurate to the b^t knowledge of affiant. 

(2) The applicant will timely file an amiual report of its intrastate gross receipts and sales of hundred cubic feet of 
natural gas pursuant to Sections 4905.10(A}, 4911.18(A), and 4929.23(B), Ohio Revised Code. 

(3) The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio 
Revised Code. 

(4) Apphcant will comply wtdi all applicable rules and orders adopted by the Public Utilities Commission of Ohio 
pursuant to Tide 49, Ohio Revised Code. 

(5) Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any 
consumer complamt regarding any service offered or provided by the applicant. 

(6) Applicant will comply with Section 4929.2!, Ohio Revised Code, regfurding consent to die jurisdiction of the Ohio 
courts and the service of ̂ ffocess. 

(7) Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in 
the certification or certification renewal application within 30 days of such material change, including any change in 
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer 
complaints. 

(8) Affiant further sayeth naught. 

Affiant Signature & TMe Q 

Sworn and subscribed before me this \ ^ ^ ^ day of 0 < L V - 1 > 4 ) Q ^ Month :X£PC>ĝ  Year 

SlgiH^re of Official AdmiB&tering Oath Prist Name and Title O / h i h M / C G M V e K l C i l ^ 

My commission expires on i \ ̂ jir 

M?^S51ianMlltOH1%3 ^^^^ Natural Gas Govemmental Aggre^or Renewal) Page 3 of 3 
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City of Oregon, Ohio *- Caw Na 02-19tO<^3A-QAO 
Renewal Cert^icaton ApptedKon for ONo Natutat Gas G o w r n m e ^ 

EXHIBIT B-1 

AUTHORIZING ORDINANCE 
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ORDINANCE Oil -20(X2 

OREGON 
a/j t h e b*-̂ y 

AirmoRmNG THE APPROVAL OF THE AGGREGAHQN PLAN 
AS AtrraORIZED BY OHIO REVISED CODE SECTIC»<r 4929.26, I O 
ALLOW THE CITY TO NEGOTLA-m THE BEST RATES FOR THE 
SUPPLY OF NATURAL GAS 

WHEIUBAS, Tbe Ci^ of Ofcgcn autiionzed and ffffwsiiM to 
{̂  Electkms a iHdioC iniiutdv« to allow its voim lo decide v^iefter ibe 
Gly (^Oregon slnll act as a gonreramentel aggreĝ AQC fo 
ocmsumers; and, 

WHEREAS; tius dectioo was held on llie first Tuesday itfNovember of 
2001 and the ineasur^ was Improved 1^ ilie voien of die City of O^Vn 
and, 

WHEREAS; pursuast to CHU: 4929.26^ any munidpality tliat its c ^ 
wish to ftmction as ao aggr«!gator nnm devdop a plw <tf openttk^ 
gcvemanc^ awi, 

^K^IEREAS; be£m such a plan can be adopted, two (2) p i i ^ 
imist be hdd on the proposed ^an md before the fim beaiiiigi the CHty 
must pidiUsfa notice ofthe heariiigs €iK» a wteek for two ^^ 
w e ^ in a Mwspaiw of geneni) cuicidatiao suinnuriang d^ 
statiiig the date, time and (owioa ttf^eadi heanii^ NOW, THBRBFORE, 

BE r r OltDAINED BY THE GOUNC3L OF THE a T Y OF OREGON 
THAT: 

SECTION t. The plan of opentioa aod governance for the {^Egngati^ 
prognon tabiBitled hy the Ciiy Adnumstintioii attadbed 
marioed as Exlubit A and nude a part hereof has been Bti^ca to tw^ 
pdjiic hearktgs and Is hereby J t̂piroved. 

SBCnriDN X This meaaufe shaU ghw dw Oty authority to aHtomalka^ 
aggregate and pufdiase natural gas for the tetml gas loads with die City 
puisuant to Olno Revised Code section 4929.26» and such aouxnatic 
aggiegiai<Ki ̂ laH b«^a efl^ctive Fehuaiy 28,2002. 

SECTION 3. It is hmby found aixr<tennined that all foonal acdoQS of 

httpy/www.d.oreg<m.<A.us^€«i4»bi/coumaLpl?stageFa&d»Hxd^ 10l282002,t... 8m'20O6 

http://www.d.oreg%3cm.%3cA.us%5e��i4�bi/coumaLpl?stageFa&d�Hxd%5e


Oregcm City Ooundl Search Rendts Paise 2 of 3 

dns Coundl conGennng and tdalh^ to the passage of ilns Orfina 
were adopted ra an open meeting of tins Coiuicil and that all d d i b c ^ 
of tMs Council and its committees 6at residled in such fonnal actions^ 
îwre in meetings open to to piddie, in onnptiaQCB with an k ^ 

mpntements indu&ig Section l2tJZ2 of tiie Revised Code cf Ohio a i ^ 
ihtt the reading and adtoption of Ihii Orfinaace Gooiiplles 1 ) ^ 
piowsions cf Aitide in* Sectioo 9 t f tbe City Cluntei; as aaiCTded. 

SECTION 4. This Ocdiiuince shaU lake e£Gset and be in fbfoe at the 
earliest date aMowed by law. 

Vote on p a s s i ^ Yeas 7 /> f̂t»s 0 Abs. 0 
Ptaeddus 28th dsy i^/anuaiy, 2002. 

f9/ 
FtnsideotdrCoimGil 

ATTEST: APPROVED: 

^a^ : _ / s / 
Qerk of Ccunci] Mityor 

[PSG/bam 1/29/2002] 
CAMy l>)oument^oiUBQONVORDtNANfC^Mj«s otYKnaaoe- Apprav 
Pkn^no einergei^.doc 
1 

http://www.d.oK9cin.ohJC8/<^4ihi^oouwa|M?st^^ 8/24iC2006 
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CITY OF OREGON 
NATURAL GAS 
AGGREGATION 

PROGRAM 

PLAN OF OPERATION 
AND GOVERNANCE 

For addliiona] Infomiation ovntacb 
PatdS.Gddberg,Esq, 
a t y <rf Oreg?cm Law Director 
5330 Seannan Road 
Oregon, OH 43616 
Tdepbone: (419)698-7166 
Fax: (419)6984)241 
BmaiL pgQldberg@iclxsegcm.6h.us 

mailto:pgQldberg@iclxsegcm.6h.us


yuyppse 

The goal of this program is to fadlttate additional choices for liie supply of natural gas 
fen* residential and cconniQTial consumea^ 
This aggregation program has bem <tevetep«i in accordaxKe wilit House BsQ 9. 

The City of Qregcm Natural Gas Aggregation ProgFam seeks to aggregate tlie retail 
natural gas loads oi consumers located hi the city to obtain the lowest price for the 
supply and distribution cf natural gas. Jtoidpattion in the City of CteegcHi ̂ gregation 
program is limited to individuals who are |iot abeady tmder contract with an 
altemative retail natural gas supplier. 

This program is voluntary. Every individual has the opportunity to decUne to be a 
member ctf the ag^gaticm program and to remain with Columbia Gas or to ente^ 
power supply corttract with any other retail natural gsas supplier. 

The Oty shall follow the process of gpvemmenl^ aggregation as set out hy Ite PiifcUc 
Utility Cotnmisaon of CSUo (PUCO), 

A mtmidpal corporation may automatically aggte^te its nesidents after passage of an 
opt-out ordinance, ademption erf a Kan of Opeta^on, and aĵ sroval by a nu^orlty of the 
voters. Oregon has accomfdished all of ttiesei^iuiremenAs. 

The process will entail sdection of a retail natural gas supplior, mailtog opt^mt notices 
to eligibie customers, generatir^ a list of participants who did not opt out then 
transferring ^ parddpants to the chosen supplier. 

The Departments ctf Public Utilities and Law will adnunister Oregon's a^sgaticm 
program. Tl^se Depaittn^ls oirrently adminisl^ the dectiiidty aggregation 
programs, and purchase electricity and natural gas for Qty facilities. These 
Depattments have ^cpartise ki the law and v^;ulations applicaUe to governmental 
^gregatk>n as weU as consideratAe experience u% coonttKiang wilh m s n ^ ^ 
services. 

The purpose of die aggr^ation program Is to reduce the amount consumers pay for 
natural gas. Oregon will not buy and resell the natural gas f<»: the partidpents of the 
program. Instead, Oregon wiU competitivdy bid and ttegotiate a contract wttih a retail 
natural gas au |^ i» to provide natural gas to Ihci ixwrnbors (^ the a^regation pn^ 



Oregon wiU obtain the list (tf custcmiers within its boundaiies from Cohiinbia ^ 
by zip code or by a method provided by the ufMty. Oregon will have its supfdier 
cleanse ttie data to ensure tiiat it does not contain customers with altemate supf^ers^ 
FIPP customers, any odier excludable consumeas, and ordy those who live widdn the 
jurisdictional boundary. Oregon will then have its suppliu send the ĉ t̂-oot notice Io 
each eligible customer, dkdosong die o&red pnce for natural gas akmg with any 
applicable contract terms. The q^-out notice will clearly inform custcnners Ihat they 
may opt out of the program during the 21-day period following ttie mailing of the 
notification, along with instructions on how to cipt out Customers who opt out of the 
Qiy's aggregation program during ttib initial notification period will remain with 
Colmnbia Gas unless and until the cu^>mer chooses an altemative natural gas 
supplier. 

Operatiott 

All necessary technical analysis, competitive procurement of serviceŝ  regulatory 
approvals, accounting and fiscal management contract maintenancer communications, 
program coordination aivi administrattve support will be fm^Eessionally provided by 
esdsting staff and an energy conmiitarU; as well afl the chosen retail rmtural g9S supplier. 

Oregon anticipates it will operate its aggregatian prc^ram(s) ki cooperation witti the 
surrounding communities in the Norttiwest Oluo Aggregation Coalition (NOAQ. 
However, this Flan of Operation pertaitis only to ihe City of Oregon atKl its res^ 

Funding 

The primary expenses associated with operating ithis program are printing and mailit^ 
costs of the opt-out notices, and fees fcnr an energy consultant Instead of paying for 
these costs up front it ^ ^ be Oteffm's god to^ve ttie chosen supplier absoirb tt^ese 
lees into ttieir tiered rates of the program partid|pant». 

Nc^iflcation of cuatomera 

An ettg^Ue customers in Oregon will receive an opt-init package in the mail. Oregon 
will adhere to all eligibitity requirements of ItC. 4%t9<26. EssenttaHy, digible customers 
cannot be under ccmtract to tniyiMtural gas fromi an alterziate supplier. The iK>tice shall 
clearly inform customers of ttte offered rate* and that t h ^ have the right to opt out of 
the Oe^gan aggregation program within twenty-one days afbor ihe mailing of the notice 
without paying a switchhig fee. The notice will fiiUy describe how to opt out Afterthe 
ccmipletkm (tf the opt-<mt process, the reffldenis who did not opt 01^ 
Oregon's aggregation pool. 



Customer opt-out 

Customers may opt out of the Oregcm aggregation program at no charge wlttdn the 
twenty-one day period folfowing the mailing oi the notice containing ttte rates and 
terms of the aggregation program. Custooners who retum the required opt-out notioe 
will remain customers of Columbia Gas. Oregon wiU Ofiex the twenty-one day period 
during which customers can opt out of the aggregation program without chargje at least 
e v ^ two years pursuant to state law. 

Customeir op t -^ 

Oregon Intends on having its supplier allow customers who move into car wittiin 
Oregon to opt into the Cit/s a^regation progrom by calling and voluntarily ^gnir^ 
up with the supplier. Or^on will strive to prcndde these new customers with a rate 
similar to ttiose who had been in the pocA fzcan the be^nning. AddrtaGnaOy, Oregon's 
supplier may obtain a refreshed customer list £ram Cdumbia Gas approximately every 
six months. Oregon's suppUer may then send aggiegation informatics to those eligitde 
customers identlBed on the refresher list Whettier this infoimatian is in opt in or opt 
out format wOl depend on the negotiated langw^ of the supplier contract If interim 
opt outs are to taike place; a twenty-one day opt-out wiH occur in the manner described 
shove. 

Dispates 

Tlw procedure for handling complaints will be in accordance with the rules set by the 
PUCO, and handled by the letatt natural ^ supplier. E>!spute resolution provisions 
will also be in accordance with PUCO regulations. The opt-out package wiU contain the 
telephone numbers and websites for the PUCO and the Ohio Consumers Counsd, as 
well as the supplier's toll-free number. 

Oregon's supplier will maintain this toll-free nuitiber for all ctistcmier-related questioarK 
aiKi complakiis. Orê gon shall reqtdie that ^ personnel assigned to answer fliese calls 
be trained and provided witti knowledge spedSc t̂o Oregon's program. 

Teaanination of nattnral HAS gapplv program 

Tbe natural gas supply program may be tennitiated at die expiration of the supply 
contract without any ext^ision, renewal or̂  subsequeztt supply contract being 
nego^ted. Additiotially, Oregon may cancel ttte program earty ia the event that 
regulatory proceedings greatty reduce or elimhiate consumer savii^. In either event 
the aggregation pool cuslom^s will retum to Coltunbia Gas uiiless and until ttiey 
switch to an altemate supplier. Bach individual )cnisi<»ner recehii^ natural gas supply 



service urKier the Oregon aggregat&xt progaam will recdve notification of the 
termination of ttie program befove terminatioa 

Rates 

The Dqiartment of PuUic UtilitiM ^aQ receive proposals from retail natural gas 
suppliers using a competitive seiectfon fnocess. Bidders will be requested to provide a 
ttxed price, a floating price/ a percent off rat^ or a ccHnl̂ nation of ttse above. If 
consumers will have the opticm of choodxig between the fixed and ttoattng prices, the 
opt-out packs^ wiE contain am{^e and easy to understand information to aid tbe 
consumer in deddir^ which c^on beist suits their natural gas needs. Oregcm wĤ  
decide whkrh pricing 5tructure(s) to offer based <^ the l^ds rec^ved, arid an aiialysis <tf 
the current and projected market status as wdl as the bids received. 

Billing and Payment 

Oregon wiE continue to have ColtmMa Gas bitt customers using an itemized format 
approved by the PUCO. Oregon will not become bnrolved in any payment d^inquency 
issues and thus will not require any type of consumer credit or deposit ]f Oregon's 
supplier wishes to pursue payn^nt ddhfiquency issues, details of ttie supjdier'B credit 
and depcfiit policies wiU be included in the opfc-o«t padcage. 
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arKi ColuMbia's ffonopMOtton dMtfoiy and 
iMHiio IMM to XiMowSw AMufitoao mortiMMwDrt to i o v w t i ^ 
lato. PkaMaoelheanalDaodTiommtfCMMiDmlDrU 

If you d M i e to carttol or lopNHr of i a iwHrm. y<w nurt n l ^ 
ohaefctMbnMicOUnsyoudoriolvMlDoallGlpolo. VounmfaboeillB8t!y«adale,tDllBe 

TMT 

N2-digt mifflboraait M your Gunofll nrtiirol goo bib 

I M I I I I irmn 
IMasif MMQ.^ 

p t f i 



Vow 
oaltKBt 
caariingB. 

or 

vail see no d ia ige in your sanioo torn ColunifalB. You wU.hoiwwr.saa an InBcallan on your U I Ihat idaAeo your 
iBt 9 K was avpiied by tOS. CoJunU* •«« lomob your mlural 9 " uSIy orid vM i « do all baho 
[wgB.CQiuntilawiia)niiniiottMiV6rthBSBk»yQuri«ano. Aivcu(ionlColun*RobiHnBO|rtloaK.atiORaobu4BOI 
Q orautomaic MiM(»wal off lomain iiiecL Cotonbb t ^ 

piobiem with your gao aarr iu. 

Rt9amu€tyou(APO$iaitopaac^ptminmpngMnilh9PlX^ 

noftvaTsKW n v t o f h o oooowv* fSS: 

PieoMiherovghly(««bw«»«iWlDaodMraaf«candiSgn»ortN»o(kr. i r yDUh«« i i i y f i |MH8MA.« i l l 6S t tM« t t t f ^ 
800-280447AQrviit«MwJBaoriO(gy.eoffk IQShavtioirMdriproaariWIvaoMd^towaMBrafiyqJBtfoni. Yeuaonalio 
«nd <M nvHo Infonnalian ibau l«» d H O s M i d n r i i n l gaa M u t t y by v i a ^ 
oreall»ioal1-ao»a&e..7n6, 

JF VOt/DO M O n w M ) W / W C U . A U r O i M T X A U Y e e E W I O ^ 
PROGAAir THnOVQH mAttCH SMS. IF V W MUStf TO OSOOWTINIUS YOUR I W I T K m T X M V W THE 
mooAAM roa MUST txTtmit THf AnytcMS) OPT- cwr o w OR CMU, ras Ar MecuiHan n? 
CMNCa. 

tf you hwo orv quaatora^ lloaoo caa ( ^ Iram S:DO BJn to ftOQ p.rrL. MonO^ 
raeata you 4 » a oonaufflar A a NQAC BMrmin%i. 

11wit you fbr your oartfdpMion jn your Don»M«y'o e o v a i T V ^ ^ 

fntersbteOas ^ p p ^ , Inc. 
m l tt» individual aaramri ies of the 
MoiVtiMat Ohio Aagiogaflon (HQAC^. 

Youj aio n^fondy anvonod n o io PIPP prodiOMfti 

Ttmi 

HOnCB 

Mwt 

NahrtGaaeuwHwwiWA*MowrtlBnPrtgn»n 

roBoKBOSO 

DUan. 010043017-0000 



CurtpmerTeraro&ComHtiDiis 
FomHWRCOHMGCIIMOACBaoa ^ ^ ^ "^ ^ , , ^ ^ ^ . r -mn^w I f t fRtf l f W r r t W f t 

Tarn: The (wm of Ms agreerMnt wM begin wHhai one to two bWng cycled of enroSmenl by Ihe NGDC and will oonfinua 
through my March, 2009 bHIng cycto. bttsrsMd Gad Supply. Inc. (IGS) wfi dupply ffie convTwily portiDn of my natural flaa 
and CokjrrAla Gas of Ohio (COH) win be my Natuitf Oas DtotribuSon Company (NODC). I can oortat the lOS choloa 
depaitmsnl by phone 1-800-2BO-4474 t y l!u ei4^92&4M7D or in vnWixi at P.O. BoK 
oMb rite at htta://ywww.i9SBnqf^.com 

Enmilment: Upon wtpiration of Itie opt-oul bwant^ons (21) day 
hKffDC to transfer gas servjca^ for a start to oonimanca within ona C1}tohK»C2)biin9iydesaf«UGheM|)iniionperkx^^ 
begin service upon the fink meter read dale alter receipt and aoodptanee t f the HQDC ot noUoe of nqr enmlraanl Ln the 
program, 

Ragiiiatofy; The COH Cuetomdr Choice Program and your Government AggregBtor am sulileGt to ongolno Pub&c Utittlea 
ComniissiQn of Ohio pucO) jurisdiction and I tmderviandthaft if The AggrsgaftonPrag^ ldteiniindtod,Nfta0PeameAtwil 
be Hemilnatod writhed penal^ to me. 

Baling: For my convenienoe t wHi receive ^Hy one biH, wNch will be issued by COH and wH oardaln 1G& gas iirfce plus 
sales tax and all of COH^ trandportabon and other applJoable charges. I agree to oonOnua to pay COH for the entire gas bllt 
under COH's payment tarme and conditiQrts. 111 pay under t ie check fiee or budget bil poymerd plaa I understand that tNa 
service is availaUe and wfR continue to remain avaBtfXe to me. However. IGS reserves the rfght to isstia an inwrice to rrm 
deadly end if so this Invoica wBI oontedn IGS* gas prtce plus sales tax and mey also incSide al oF COftts tran^aortsBon and 
other appUcstHe charges, l authortza IGS to obtain my billing, payment end usage hislory. IGS may terminate this agreement 
with Iburtesn days written notice should I fdll to pay ihe bifl or meet s iv agreedk^^ 
at no charge, up to 24 mondis of my payment hiiioiy lor eecviose renderad by IGS. IGS wll not feieese my sodal secuiHy 
number or account number io any O^M^ third p e ^ wUhoul my oonsem e«oept for the purpose of enroing my account or 
oUalrvns payment history. I authorize IGS to obta^ my blHng p a y m ^ 

Dispajts Reeolutlone: In the event of s biiiing dispute I shoiid contact COH at the nurrAiar llstsd on their bil for issuee 
regarding volume or metehng. 1 ^ other queafions about pridngi should contact lOS alt 1-a0O-^fM474. if my queslionft 
are not resolved alter t have cattsd IGSJ riffiy call t i e PUCO toll free at 1-800486-7626 or T -a i4 -46&^^ 
toll free at l-SOO-eee î&ro or 1-614-4664180. from 8X0 a.m. to 5:00 p.m. waeicdayft. or visll the PUCO wefaeita at 
waQKjiua2a^^g,g9y< Reaidentiaiousto^^ 
877-742-S62Z from 8;30 ajTt. 10 6:30 p.in. weeMeys or visit the OGC webela rtaos^^^ 

JuHscfictioa: )| a depute cannot be reeohted )n the above fasNon I agree IhM aiv legal ac l i ^ 
arising under cff relating tetttoagwsfnemshal be bfDua^ In a court of the Stats otf Ohio sitts^ 
Public i^mies Commission of Ohb In Colunbus Ohio, or In the LMtad Statm l>Blha 
aaeng in Columbus. ONo. I submit to ew psreonal Jurisdteilan of such oouits and inwocabiy wtivs ariy and BH obtecbons 
that I now have or might En the f u l i n have to ary and a l such courts •» the proper fenin lor aiy arNi aB a c ^ ^ 
vretaAed to this agreement TMsagresmemtfiaUbeinlftrpratedandenloroedacconSngbthelBMnarthaStateofOhlQ, 
without giving effect to Is choice of law prtnclplss. 

Price: My prtee will be caictriafed each month to be at least $0,036 per CCF less than COH's Gas Cost Recovery CGdT) 
each momh through rnyMwefa, zees taBngcycis. I will be i»^QnaB)le lor alappleabtetaiflsi and a^ 
COH for gas transportation w d al other applMble Charges and adjuatmenls by COH for dettvsry of gas Mudlng any 
appBcabte switcttfng fees that may apply under COH^ tarff, 

Renewsf: Appr^dmateiy 46 days betora the eKptration of this contract your Govemmental Aggregator wM notiy you of any 
renewal inlomietton or program changes. 

Rssdsslon Period! I undaratand that if I am not alieady aniDled wHh IGS under another program, COH wi l send me a 
conflTTiwlion notice of translar of senrice and that I wU have seven day* ftom Ihe confbnweoA p 
emoitment with fGS. tf I want to rescind i should conbK3 COH m wrtttng or by esKng thsm dC the number Med on Ihe 
oonSrmaton noSoe. 

Caneeiietion: I may cancel this agreement, wBh no chaige to iTM. at any tinrie during the r - ^ reeCto^ 
party may cancel tNs agr^emem belbre Ihe CMpirvtion by gh4no tNrly d l ^ 
{^5.00)canosHationfee. fflswftetrir^servioasbacktothellGDCoranolhersuppfidrthenfhtsaorseinentwibe 
tmmtnated and I agree ID pay the t w M i ^ ^ doiler cenoeftBlion fee. 

http://www.i9SBnqf%5e.com


Aaslgnmeflt: I tss contract Is assignable by JGS without r i y consent suttlea only to any ragul^^ 
beat efforts to give the NGDC ar<an»tWr^dB(ys written ncticB prior to any aaaigiment 

Moving: tr I nwve to another addrera outside of ̂  COH service tenltoiy this aj^eainsnt 
penatty to either party. If [ move to another address within COH's ser^oe terrttory elhsr par^ mey i sm i i nM 
wIthnopenaHy. if I do not cancel l eg raa ih« IGS mey. <«Ksoptton.aiitorn«lcaly continue tNssgresrnent at my naw 
address under my new COH accoumnurnber and fhsiebyauemteetGS to enrofline. Puithdm»Palf^Sl8unaiNefo 
dfltemsne my account number I agree to pwvide my new account number lo IGS upon thsir raquseL If IGS is unable to 
obtabt my accQur^ Tiumber or b unable to enroll rne aft riiy new addneae viMhIn 120 days thmt M s a i p e a ^ ^ 
autematiealty tannlnate wtth no penei^tD eilher party. 

Eligibility: Thiis ap««viem is for residentlei w id amal coinmerciBl custwwis end l<3€ i ^ ^ 
tennindle service to custorner locations Ihat consuiim mon» Ihan 500 NTCF per year and lab^ 
penal^ to e i l ^ party. Furthermore, p a r S c ^ o n In the prosperrt is subiectloihe rules of COH, your Govemment 
Aggregator, and the Pubic Utatfies Commission of C^b. AddHloMay. customers ape somedmastarmlnaflBdelherln error or 
fbr being in arrears. In such instances I can contact COH to correct the problani and be relnatatad In t m progiam. 
Regardless of the reason for temninseon, In no case wl l the original term be Bartended fbr rnont^ 
partidpata nor win IGS have any Hablll^ for any MrV tomwtttion or fbr any fTHXilhs 1 ^ 
program. 

UmiiaEikin of LiabllHy: IGS assumes no lability or responsfcHly for losses or coneequenOal damages artsing fnoin Itomft 
assodaled with the NGDC tnclu(&>g, but not l n ^ed to: operations and m»ptonence c^ then* system; eny inlem^itton oK 
sendee; terminalion of senrios; or detsriorstion of aeivice. nor does IGS assione responsifaiity or Kabilily for dam^iee arising 
from any irMiome or building damages and in eddWon shall not be reaponaibie for any iuUrect. consequential, speeiei or 
pitf^ifive damages wh^her arising under conbact tort ^ndudMig n e g l ^ c e or strict l a b i i ^ or any ottier legal theory. 
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EXPERIENCE 



Oregon's Energy Experience 

The City of Oregon has been operating a natural gas aggregation program since 2003 and does so 
in conjunction with its surmund communities, collectively known as the Northwest Ohio 
Aggregation Coalition ("NOAC"). There were 63,322 natural gas aggregation participants in 
NOAC at the end of July 2008. Oregon comiaises approximately 10% of NOAC. The City's 
current natural gas supplier is Interstate Gas Supply ("IGS"). Oregon delegates to IGS all 
aspects of its customer service requirements such as call center operations and customer 
inquiries. 


