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From: ContactThePUCO@puc.state.oh.us 

Sent: Thursday, October 09, 2008 2:24 PM 

To: Docketing 

Subject: Docketing 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandum __^ 

Date: 10/9/2008 C 

o 
Re: John Vickers _.^ 
105 Dudley Dr ^ 
Athens, OH 45701 

Docketing Case No.: 08-0917-EL-SSO 

Notes: 

He is against their rate increases (not totally but almost). 

He built house in 69. 1200 sq ft - all electric. At that time, they had all-electric rate but that is now gone 
which casued an increase. Now that he's retired and living on fixed income, they want to increase rates 
and what he is paying now, would be $30-50 increase each of three years. 

He has $200 in his personal budget for electric. 

Bill will go up to 300 in summer and winter and the company won't give him a better rate. 

Advised will add comments to case file. Offered mailing address but customer declined. 

Discussed what "reasonable rate of retum" means. 

Please docket the attached in the case number above. 

This i s t o c e r t i f y t ha t the images appearing a re an 
accura te and complete reproduct ion of a case f i l e 
document deliverod in the i-egular course of business . 
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