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October 8, 2008 

Docketing Division 
Public Utilities Commission of Ohio 
180 East Broad Street, 13̂ *̂  Floor 
Columbus, Ohio 43215 

^o-in(,-r?-T(RP 

RE: FILING OF DETARFFING REVISIONS EXHIBIT B, CASE NO. 08-790-TP-ATA 
FOR GATEWAY TELECOM, LLC 

The accompanying revised pages of Exhibit B Proposed Local Tariff for Gateway 
Telecom, LLC are sent to you for filing and were revised per Staff request. 

An original and two (2) copies of each page are enclosed. 

Questions concerning this filing may be directed to the undersigned on 301-842-1437 or 
tfireccg(a),mvactv.net. 

Respectfiilly submitted, -v. 

Terri K. Firestein 
Consultant on behalf of 
Gateway Telecom, LLC 
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Gateway Telecom, LLC dba Stratus Wave Communications 

PUCO Tariff No.3 
Original Title Page 

This PUCO TariffNo. 3 issued by Gateway Telecom, LLC dba StratusWave Communications 
cancels and replaces in its entirety PUCO Tariff No. 1 issued by Gateway Telecom, LLC dba 
StratusWave Communications 

GATEWAY TELECOM, LLC DBA STRATUSWAVE COMMUNICATIONS 

REGULATIONS AND SCHEDULE OF CHARGES 

APPLYING TO 

LOCAL EXCHANGE SERVICE 

WITHIN THE STATE OF OHIO 

Customers have certain rights and responsibilities under the Minimum Telephone Service 
Standards (Ohio Adm. Code 49Ql:l-5yMTSSl These safeguards can be found in the Appendix to 
Ohio Adm. Code 4901:1-5-03, which is entitled "Telephone Customer Rights and 
Responsibilities". These rights and responsibilities include complaint handling, ordering or 
changing service, service repair, payment of bills, and disconnection and reconnection of 
service. 

Issued: June 30, 2008 Effective: July 1, 2008 
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Gateway Telecom, LLC dba StratusWave Communications 
PUCO Tariff No.3 
Original Page 17 

SECTION 1 - REGULATIONS (Cont'd) 

1.3 Payment Arrangements (Cont'd) 

1,3.2 Deposits: 

I.3.2.A. To safeguard its interests, the Company may require the Customer to 
make a deposit to be held as a guarantee for tiie payment of charges. A 
deposit may be required if the Customer's financial condition is not 
acceptable to the Company or caimot be ascertained from general 
accepted credit reporting sources. A deposit does not relieve the 
Customer of the responsibility for the prompt payment of bills on 
presentation. Cash deposits will not exceed two hundred thirty per cent 
of the estimated average monthly bill for the individual Customer's 
regulated services for the ensuing twelve months. 

A deposit may be required in addition to an advance payment. 

If service is discontinued prior to twelve consecutive months of payment 
by the Customer, the Company shall automatically refund the 
Customer's deposit plus accrued interest, or the balance, if any, in 
excess of the unpaid bills including any penalties assessed for service 
furnished by the Company, within 45 days from the date of termination. 
Before the service or facility is discontinued, the Company, may at its 
option, return the deposit or credit to the Customer's account 

I.3.2.D. Deposits will accrue interest at the rate specified by the PUCO and will 
be refunded to the Customer afler twelve consecutive months of 
payments. 

I.3.2.B. 

I.3.2.C. 
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SECTION 1 - REGULATIONS (Cont'd) 

1.3 Payment Arrangements (Cont'd) 

1.3.3 Denial or Termination of Service 

I.3.3.A. The Company may deny or terminate any or all local service at one or 
more or all of the same Customer's premises for the following reasons: 

I.3.3.A.I. Abandonment of the service, upon Notice; 

1.3.3.A.2. Abuse or fraudulent use of service, upon Notice 

1.3,3.A.3. Any other violation of the regulations of the Telephone 
Company, upon Notice; or 

I.3.3.A.4. Upon objection to the continuance of service made by or on 
behalf of any governmental authority, upon Notice. 

1.3.3.B. Subsequent to the completion of an order to discontinue local service, it 
will be re- estabhshed only upon the basis of a new service application. 

I.3.3.C. In addition to termination of local service for the above reasons, the 
nonpayment of toll charges may result in the disconnection of toll 
service. 

1.3.3.C.1 The Company may disconnect the toll service of a Customer 
who fails to pay charges for toll service provided by the 
Company or an IXC as pursuant to Case No. 95- 790- TP-
COI. 

1.3.3.C.2. Disconnection of a Customer's local exchange service or toll 
service for nonpayment of charges shall be made in 
accordance with the rules as specified in this paragraph 1.5. 
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Gateway Telecom, LLC dba StratusWave Communications 
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SECTION 2 -SERVICE DESCRIPTIONS (Cont'd) 

2.3 Service Rates and Charges 

2.3.1 Residential Local Exchange Service 

A Residential Local Exchange Service Customer will be charged applicable Non-
Recurring Charges and monthly Recurring Charges as specified herein. 

A) Non-Recurring Oiarges 

Connection of new or additional 
Central Office lines, per service order Initial Order 

Moves or changes in existing service 
and equipment or addition of new or 
additional service and equipment other 
than central office lines, per service order 

Presubscription Change (all switched network access) # 
Manual 
Electronic 

Maximum Rate 

$75.00 

$ 75.00 

$5.50 
$1.25 

# One-half of the intraLATA PIC change charge mW be waived when performed simultaneously 
with an interLATA PIC change. 

B) Monthly Recurring Charges 

1.) Monthly Recurring Flat Rate 

2.) End User Access Line Charge 

C) Return Check Charge, per occurrence 

Maximum Rate 

$ 65.00 

$7.50 

$ 45.00 

Issued: June 30, 2008 
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PUCO Tariff No.3 
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SECTION 2 -SERVICE DESCRIPTIONS (Cont'd) 

2.4 Exchange Area Service 

2,4.1. Exchange Area Boundaries and Maps 

The administration of exchange area boundaries shall be in accordance with 
Exhibit A, Boxmdaries, associated with the Code of Rules and Regulations 
of The Public Utilities Commission of Ohio, in which the Telephone 
Company concurs. 

Issued: June 30, 2008 Effective: July 1, 2008 
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Gateway Telecom, LLC dba StratusWave Communications 
PUCO Tariff No.3 
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SECTION 3 -DEFINITIONS OF TERMS 

ACCESS LINE 
A central office circuit or channel, which provides access to the telephone netwoik for local and 
long distance telephone services. 

ANONYMOUS CALL REJECTION 
Call management feature that is an arrangement that allows a called party to reject calls from 
parties that have per line Number/Name Display Prevention. 

APPLICANT 
Any person, partnership, corporation, or any combination thereof requesting service or action 
from the Company. 

AUTHORIZED USER 
A person, firm or corporation (other than the customer) who has been authorized by the 
Company to commimicate over a private line or channel according to the terms of the Tariff and 
(1) on whose premise a station of the private line service is located or (2) who receives from or 
sends to the Customer over such private line or channel communications relating solely to the 
business of the Customer 

BUSY REDIAL 
Call management feature that allows the subscriber to continue dialing a number where the 
line is busy or there is no answer. Busy Redial is also available on a per use basis. 

CALL 
An attempted communication, whether completed or not. 

CALL FORWARD BUSY LINE 
Call management feature that allows calls to be transferred automatically to a pre-designated 
telephone number when the line is busy. 

CALL FORWARD DON'T ANSWER 
Call management feature that allows calls to be transferred automatically to a pre-designated 
telephone number when the line is unanswered. 

CALLING AREA 
See "Local Service Area." 

CALLING NAME AND NUMBER DELIVERY (Caller ID Deluxe) 
Call management feature that enables the subscriber to receive the name of the caller, the 
time, the date and calling number on an incoming call. The name and nmnber will be 
delivered to the called party's customer premise equipment in the interval between the first 
and second ring. 

CALLING NUMBER DELIVERY (Caller ID Basic) 
Call management feature that enables the subscriber to receive the time, the date and calling 
number on an incoming call. The number will be delivered to the called party's customer 
premise equipment in the interval between the first and second ring. 
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SECTION 3 -DEFINITIONS OF TERMS (Cont'd) 

CALLING NUMBER DELIVERY BLOCKING (Caller Block) 
Call management feature that enables the subscriber to suppress a directory number such that 
the called party with Calling Number Dehvery does not receive the infonnation. The called 
party will receive a "private" message instead of the calling party's directory number. Calling 
Number Delivery Blocking on a per line basis is available for no charge. 

CALt INTERCEPT 
Call management feature that when activated by a subscriber to Caller ID, Call Intercept 
routes all incoming calls marked "private", "anonymous", "unavailable", "unknown caller", or 
"out of area" to an announcement. The announcement informs the calhng party that the person 
he or she is trying to reach will not accept the call as long as the calling nmnber, or other 
information identifying the caller, is not delivered. 

CALt RETURN 
Call management feature that enables a subscriber to have a call set up performed 
automatically to the calling party of the last incoming call. Call Return is also available on a 
per call basis. 

CALL WAITING 
Call management feature that enables a subscriber to receive a burst of tone to inform a station 
user with a call aheady in progress that another call is waiting to be answered. 

CANCELLATION CHARGES 
A charge applicable under certain conditions when the application for service and/or facihties is 
canceled in whole or in part prior to the completion of the work involved or before the contract 
period is completed. 

CENTRAL OFFICE 
A switching unit in a telecommunications system which provides service to the general public, 
having the necessary equipment and operating arrangements for the terminating and 
interconnecting of exchange lines and trunks or trunks only. There may be more than one 
central office in a building or exchange. 

CHANNEL 
A path, or combination of paths, for communication between two or more stations or Company 
offices and furnished in such a manner as the Company may elect, whether by wire, radio or a 
combination thereof and whether or not by means of a smgle physical facility or route. 

CLASS OF SERVICE • 
A description of telecommimications service ftimished a Customer which denotes such 
characteristics such as nature of use (business or Residential) or type of rate (flat or message 
rate). Classes of service are usually subdivided in grades, such as individual or multi-party line. 

COMMISSION 
Ohio Public Utility Commission 
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SECTION 3 - DEHNITIONS OF TERMS (Cont'd) 

COMPANY 
Gateway Telecom, LLC 

CUSTOM CALLING SERVICES 
Custom Calhng Services provide for call features like Call Waiting and Call Forwarding and is 
fiamished in connection with individual line service (private line). 

CUSTOMER 

Any person, firm, partnership, corporation, municipahty, cooperative organization or 
governmental agency furnished communication service by the Company under the provisions 
and regulations of this Tariff The Customer is responsible for comphance with the rules and 
regulations of the Company, and is responsible for ensuring payment of the charges. 

CUSTOMER ORIGINATED TRACE (CaD Tracing) 
Call management feature that enables a subscriber to initiate a trace of the last incoming 
call. The results of the trace may not be provided directly to the subscriber initiatmg the 
trace. 

CUSTOMER PREMISES INSIDE WIRE 

All wire within a Customer's premise, including connectors, jacks, and miscellaneous materials 
associated with the wire's insolation. Premise inside wire is located on the Customer's side of 
the Company's premise protector. By definition. Customer premise inside wire excludes house, 
riser, buried, and aerial cable. 

CUSTOMER-PROVIDED TERMINAL EQUIPMENT 

Devices or apparatus and their associated wiring provided by a Customer, which may be 
connected to the communications path of the Company's exchange network either electrically, 
acoustically or inductively. 

CUSTOMER TRACING 
Call management feature enabling a subscriber with Call Trace to trace the last call received. 
The result of the call trace is automatically sent to the Telephone company for subsequent 
furnishing to legally constituted law enforcement agencies or authorities upon proper requesft by 
them. The call trace result is not available to the customer. 

CUSTOMER TROUBLE REPORT 

Any oral or written report from a Customer received by the Company relating to a physical 
defect or to difficulty or dissatisfaction with the service provided by the Company's facilities. 
One report shall be counted for each oral or written report received even though several items 
are reported by one Customer at the same time, unless the group of troubles so reported is 
clearly related to a common cause. 
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SECTION 3 -DEFINITIONS OF TERMS (Cont'd) 

DEMARCATION POINT 
The point of interconnection between the Company's communications facilities and the terminal 
equipment, protective apparatus or inside wiring at a Customer's premise. The demarcation 
point is located on the Customer's side of the Company's protector or equivalent. 

DIRECTORY 
A book, which typically lists, each telephone Customer alphabetically, with his/her service 
location and telephone number. 

DIRECTORY ASSISTANCE SERVICE 
Directory assistance service is furnished to supplement the infonnation available in the 
Company directory, and to fiimish telephone numbers to users who are not able to find the, 
listing in their directory. 

DIRECTORY LISTING 
The publication of ttie Company's directory and/or directory assistance records of information 
relative to a Customer's telephone number, by which telephone users are able to ascertain the 
telephone number of a desired party. 

DISCONNECT NOTICE 
The written notice sent to a Customer following billing, notifying the customer that service will 
be disconnected if charges are not satisfied by the date specified on the notice. 

DISCONNECTION OF SERVICE 
An arrangement for a permanent interruption of telephone service, made at the request of the 
Customer, or initiated by the Company for violation of Tariff regulations by the Customer. A 
"final" bill would be rendered showing moneys owed to the Company net of any amounts to be 
refimded, such as deposits, as of the date the service was disconnected. 

DISTINCTIVE RING 
Call management feature that allows one or two additional telephone numbers with a 
distinctive ring to be added to the existing tine. 

DROP WIRE 
Wires used to connect the aerial, buried or xmderground distribution facihties to the point where 
connection is made with a Customer's premise. 

E911 SERVICE / EMERGENCY NUMBER SERVICE 
A telephone exchange communication service whereby a public safety answering point 
designated by the Customer may receive and answer telephone calls placed by dialing the 
number 911. It includes the services provided by the lines and equipment associated witili the 
service arrangement for answering and dispatching of pubhc emergency telephone calls dialed 
to 911. 
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SECTION 3 -DEFINITIONS OF TERMS (Cont'd) 

EXCHANGE 
The area established by the Company for the administration of telecommunications service for 
which a separate local rate schedule is provided. The area usually embraces a town, or village 
and its environs, and consists of one or more central offices, together with associated plant 
facilities used in fiamishing telecommunications services in that area. 

EXCHANGE AREA 
The area within which the Company furnishes complete telephone service from one specific 
exchange at the exchange rates appticable within that area. 

FACILITIES 
All the plant and equipment of the Company and all instrumentalities owned, licensed, used, 
controlled, furnished, or supphed for or by the Company, including any construction work in 
progress allowed by the Commission. 

FLAT RATE SERVICE 
A classification of exchange service furnished a customer for which a stipulated charge is made 
regardless of the amount of use. 

HOUSEHOLD 
A household comprises all persons who occupy a dwelling unit. A dwelling unit is a house, an 
apartment or other group of rooms or a room that constitutes separate hving quarters. A 
household includes tiie related persons (the head of the household and others in the dwelling 
unit who are related to the head of the household) and also any lodgers or employees who 
regularly live in the house. A person living alone or a group of unrelated persons sharing the 
same dwelling unit as partners is counted as a household. 

INDIVIDUAL LINE SERVICE 
A classification of exchange service fiimished under Tariff provisions which provides that only 
one exchange access line shall be served by the circuit connected. 

INITIAL NONRECURRING CHARGE 
A nonrecurring charge made for the furnishing of telephone services, which may apply in 
addition to service connection charges. 

INITIAL SERVICE PERIOD 
The minimum period of time for which service is provided, which is typically one month unless 
otherwise specified in the Tariff 

INSTALLATION CHARGE 
A nonrecurring charge associated with optional service features and may sometunes be called 
an "initial" charge, and may ^ply in addition to service connection charges. 

INTERLATA 
Long distance message telecommunications service where point locations are in a different 
local access and transport area (LATA). 
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SECTION 3 -DEFINITIONS OF TERMS (Cont'd) 

INTRALATA 
Long distance message telecommunications service where service point locations are within the 
same local access and transport area (LATA). 

JACK 
A fixed socket designed to permit the establishment of a connection between the local exchange 
facilities and terminal equipment equipped with cords ending in plugs. 

LOCAL ACCESS AND TRANSPORT AREA (LATA) 
Denotes a geographic area established for the administration of telecommunications service. It 
encompasses designated local operating Company serving area which are grouped to serve 
common social, economic, and miscellaneous purposes. 

LOCAL EXCHANGE SERVICE 
Telecommunications service provided within an exchange for the purpose of estabhshing 
connections between Customer premise within the exchange, including connections between a 
Customer premise and a long distance service provider serving the exchange. Local exchange 
service may also be referred to as local exchange telephone service. 

LOCAL MESSAGE 
A communication between two or more exchange access lines within the local service area of 
the calling telephone. 

LOCAL MESSAGE CHARGE 
The charge that applies for a completed message that is made when the calling exchange access 
line and the called exchange access line are both within the same local calling area where a 
local message charge is appticable. 

LOCAL SERVICE 
The intercommunication (by means of facilities connected with the Company central office or 
offices and xmder the provisions of the Company) between exchange access lines located in tiie 
same exchange or in cfifferent serving area between which no toll rates apply. 

LOCAL SERVICE AREA (LOCAL CALLING AREA) 
The area within which telephone service is furnished customers under a specific schedule of 
exchange rates (flat or measured) and without toll charges. A local service area may include 
one or more exchange areas under an extended area service arrangement. 

LOCAL SERVICE CHARGE 
The charge for furnishing facilities to enable a Customer to send or receive telecommuiucations 
within the local service area. This local service calling area may include one or more exchange 
areas. 

LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE 
Facilities furnished by means of wire, radio or a combination thereof for telecommunications 
between service points in different local service areas in accordance with the regulations and 
system of charges specified by the Company. 
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SECTION 3 -DEFINITIONS OF TERMS (Cont'd) 

MAINTENANCE SERVICE CHARGE 
A nonrecurring maintenance charge applied when service difficulty or trouble results from tiie 
use of Customer-provided equipment or inside wiring. 

MESSAGE 
A communication between two or more exchange access lines. Messages may be classified as 
local or toll. 

MILEAGE 
The measurement (airline, route, etc.,) upon which a charge for the use of part or all of a circuit 
furnished by the Company is based. 

NONPUBLISHED TELEPHONE NUMBER 
A telephone number associated with an exchange access line which, at the request of the 
Customer, is not listed in the telephone directory and is not made available to the general pubhc 
by the Company. 

NONRECURRING CHARGE 
A one-time charge associated with certain installations, changes or transfers of services, either 
in heu of or in addition to recurring monthly charges. 

PREFERRED CALL FORWARDING 
Call management feature that allows the subscriber to forward calls fi*om a list of up to six 
telephone numbers. Forwarded calls are limited to just the telephone numbers on the hst. 

PREMISE 
The same premise consists of: 

(a) the building or buildings, together with the surrounding land occupied as, or used in 
the conduct of one estabhshment, business. Residential, or a combination thereof, and 
not intersected by a public road or by property occupied by others. 

(b) the portion of the building occupied by the customer, either in the conduct of his 
business or residential, or a combination thereof, and not intersected by a public 
thoroughfare or by space occupied by others. 

(c) the continuous property operated as a single farm whether or not intersected by a 
public road. 

PREMISE WIRING 
All wire within a Customer's premise, including connectors, jacks and miscellaneous materials 
associated with the wire's installation. Premise inside wire is located on the Customer's side of 
the Company's premise protector. By definition. Customer premise inside wire excludes riser, 
buried and aerial cable. 
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SECTION 3 -DEFINITIONS OF TERMS (Cont'd) 

PREWIRING 
Any inside wiring done at the location of a residence or business prior to the initial installation 
of telephone service. 

PRIMARY SERVICE 
The initial provision of voice grade access between the Customer's premise and the switched 
telecommunications network. This includes the initial connection to a new Customer, the move 
of an existing Customer to a new premise, or the change of a telephone number. 

PRIMARY TERMINATION 
Applies to channels which extend beyond the continuous property of a Customer or tiie 
confines of a single building housing the first premises of more than one Customer. "Primary 
Termination" also denotes the first termination of such a channel at a station or private branch 
exchange on the continuous property of a customer. When more than one Customer's premise 
is located within the same building, the first termination of such a channel at that building 
constitutes a "primary termination." For purpose of this definition, the location of a "primary 
termination" for channel services associated with "switching system services" is considered to 
be at the "switching system services" serving central office. When the "switching system 
services" serving central office is not in the same exchange as the main location, the '*mileage 
service area" center for the main location will be used in lieu of the "switching system services" 
serving central office. 

PRIORITY CALL 
Call management feature which provides for one distinctive audible signal to the subscriber 
when a call is received fiom one of up to six pre-specified telephone numbers. 

PUBLISHED TELEPHONE NUMBER 
A number which appears in the current telephone directory, or is scheduled to appear in a 
forthcoming telephone directory, and which also appears in tiie infonnation records for general 
public information. 

RATE CENTER 
A specified geographical location within an exchange area from which mileage measurements 
are determined for the application of rates between exchange areas. 

REGISTERED PROTECTIVE CIRCUITRY 
Separate, identifiable and discrete electrical circuitry designed to protect the telephone netwoik 
from harm, which is registered m accordance witii part 68 of the Federal Commimications 
Commission's Rules and Regulations. 

REGISTERED TERMINAL EQUIPMENT 
Terminal equipment which is registered in accordance with Part 68 of the Federal 
Communications Commission's Rules and Regulations. 

RESIDENTIAL SERVICE 
Telecommunications service fiimished to Customers when the actual or obvious use is for 
domestic purposes. 
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SECTION 3 -DEFINITIONS OF TERMS (ContM) 

SERVICE CHARGE 
A nonrecurring nonrehondable charge for work required to establish initial service or to make 
subsequent additions to, moves, or changes in that service. 

SERVICE DROP 
Facilities used to connect buried, aerial or underground distribution facihties to the point of 
entrance to the building where connection is made with the inside wires of a Customer's 
telephone. 

SERVING CENTRAL OFFICE 
The central office from which a Customer's telephone service is normally provided. 

SPECIALIZED CUSTOMER PREMISE EQUIPMENT 
Terminal equipment required by persons with impaired hearing, speech, vision or mobility. 

SPEED CALLING 
Call management feature enabling a subscriber to call a list of up to eight or thirty telephone 
numbers by dialing a one or two digit code. 

SUPERSEDURE OF SERVICE 
An Applicant who otherwise qualifies for the immediate establishment of service may 
supersede the service of a Customer discontuiuing that service when the Applicant is to take 
service on the premise where service is being rendered, and if a notice to that effect from both 
the Customer and the Applicant is presented to the Company, and if an arrangement, acceptable 
to the Company, is made to pay outstandmg charges against the service. The Company may 
require such notice to be in writing. 

SUSPENSION OF SERVICE 
An arrangement made at the request of the Customer, or initiated by the Company, for 
temporarily interrupting service. 

TARIFF 
The schedule of the Company contaming all rules and regulations, rates, and charges, stated 
separately by type or kind of service and the Customer class filed witii the Commission. 

TELECOMMUNICATIONS SERVICES 
The various services offered by the Company as specified in this Tariff. 

TELEPHONE COMPANY 
See "Company." 

TELEPHONE NUMBER 
A numerical designation assigned to a Customer for convenience in operation and 
identification. The telephone numbers include the number prefix of a central office, which is 
termed "central office designation," 
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SECTION 3 -DEFINITIONS OF TERMS (Cont'd) 

TEMPORARY DISCONNECTION 
See "Suspension of Service." 

TERMINATION CHARGE 
A charge made to liquidate a Customer's obligations for termination of service prior to the 
expiration of the initial contract period. 

TERMINATION OF SERVICE 
The discontinuance of service or facilities provided by the Company, either at the request of the 
Customer or by the Company under its regulations concerning cancellation for cause. 

THREE WAY CALLING 
Call management feature allowing a subscriber to add a third party to an existing call, 
enabling a simultaneous conference between parties at multiple locations. 

TOLL MESSAGE 
A communication between two exchange access lines, the called access Ime being outside of the local 
or service area of the access line from which the message originates. 

TOLL RATE 
The initial period charge prescribed for a toll message usually based upon a minimum initial 
period and distance between serving area. 

TOLL SERVICE 
That part of the total telephone service rendered by the Company which is fiimished between 
different local service areas in accordance with the rates and regulations specified in tiie Long 
Distance Message Telecommunications Tariff as may be issued or concurred in by the 
Company. 

VOICE GRADE FACILITY 
A communications path typically used in the telecommunications industry for the transmission 
of voice and associated telephone signals within the frequency bandwidth of approximately 300 
to 3000 Hertz between two points comprised of any form or configuration of physical plant 
capable of transmitting and receiving these frequencies. 

WIRE CENTER 
A central office location where telephone feeder and distribution cables are terminated. 
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Original Page 1 

EFFECTIVE PRICE LIST 

1. Local Exchange Service 

A) 

B) 

D) 

E) 

Non-Recurring Charges 

Connection of new or additional 
Central Office lines, per service order 

Moves or changes in existing service 
and equipment or addition of new or 
additional service and equipment other 
than central offi.ce lines, per service order 

Presubscription Change (all switched network access) # 
Manual 
Electronic 

Residence 

$25.50 

$9.30 

$5.50 
$1.25 

# One-half of the intraLATA PIC change charge will be waived when performed simultaneously 
with an interLATA PIC change. 

Monthly Recurring Charges 

1.) Monthly Recurring Flat Rate 

2.) 911 Fee 

3.) End User Access Line Charge 

Return Check Charge, per occurrence 

Residential Call Management Features 
Call Forwarding Busy Line 
Call Forwarding Don't Answer 
Calling Number Delivery 
Calling Name and Number Delivery 
Calling Number Delivery Blocking 
Call Return 
Call Waiting 
Customer Originated Trace 
Preferred Call Forwarding 
Busy Redial 
Distinctive Ring 
Speed Calling 8 
Speed Calling 30 
Three Way Calling 
Anonymous Call Rejection 
Call Intercept 
Customer Tracing 
Priority Call 

Residence 

$41.86 

$0.32 

$3.50 

$ 15.00 

Monlhlv 
$2.00 
$2.00 
$8.50 
$9.50 
$4.70 
$4.70 
$4.70 
$4.70 
$4-50 
$2.60 
$6.50 
$2.25 
$4.00 
$4.50 
$0.00 
$5.20 
$0.00 
$3.00 

per activation 

$0.75 

$0.75 

$0.75 

Issued: June 30, 2008 Effective: July 1,2008 

H.R. Irvin, III, President 
1025 Main Street, 9^ Floor 

Wheelmg, WV 26003 
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