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2.3.7. Except as required by the MTSS, the Company shall not be liable to the 
Customer or any other person, firm or entity in any respect whatsoever as a 
result of mistakes, accidents, errors, omissions, interruptions, delays, or 
defects in Service (collectively "Defects"). Defects caused by or contributed 
to, directly or indirectly, by any act or omission of Customer or its 
Customers, affiliates, agents, representatives, invitees, licensees, 
successors or assignees or which arise from or are caused by the use of 
facilities or equipment of Customer or related parties shall not result in the 
imposition of any liability whatsoever upon the Company, and Customer 
shall pay to the Company any reasonable costs, expenses, damages, fees 
or penalties incurred by the Company as a result thereof, including penalties 
incurred by the Company as a result thereof, including costs of Local Access 
Providers' labor and materials. In addition, all or a portion of the Service may 
be provided over facilities of third parties, or sold by third parties, and the 
Company shall not be liable to Customer or any other person, firm or entity 
in any respect whatsoever arising out of Defects caused by such third 
parties. THE COMPANY SHALL NOT BE LIABLE FOR ANY DIRECT, 
INDIRECT, CONSEQUENTIAL, SPECIAL, ACTUAL, PUNITIVE OR ANY 
OTHER DAMAGES, OR BUSINESS INTERRUPTION, FOR ANY LOST 
PROFITS OF ANY KIND OR NATURE WHATSOEVER ARISING OUT OF 
ANY DEFECTS OR ANY OTHER CAUSE. THIS WARRANTY AND THESE 
REMEDIES ARE EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES 
OR REMEDIES, WHETHER EXPRESS, IMPLIED OR STATUTORY, 
INCLUDING WITHOUT LIMITATION IMPLIED WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. IN 
THE EVENT OF AN INTERRUPTION IN SERVICE OR ANY DEFECT IN 
THE SERVICE WHATSOEVER, NEITHER COMPANY NOR ANY 
AFFILIATED OR UNAFFILIATED THIRD PARTY, THIRD PARTY 
PROVIDER OR OPERATOR OF FACILITIES EMPLOYED IN THE 
PROVISION OF THE SERVICE SHALL BE LIABLE FOR ANY DIRECT, 
INDIRECT, CONSEQUENTIAL, SPECIAL, ACTUAL, PUNITIVE OR ANY 
OTHER DAMAGES, OR FOR ANY LOST PROFITS OF ANY KIND OR 
NATURE WHATSOEVER.  Approval of this agreement by the PUCO does 
not constitute a determination that the terms and provisions for termination, 
or any resulting termination liability, of the agreement should be upheld in a 
court of law.  PUCO approval of the termination liability language is not 
intended to indicate that the PUCO has approved any terms or provisions 
contained therein.  Signatories of this agreement are free to pursue 
whatever legal remedies they may have, should a dispute of this nature 
arise. 
 

2.3.8. With respect to the routing of Calls by the Company to public safety 
answering points or municipal Emergency Service providers, Company 
liability, if any, will be limited to the lesser of: (a) the actual monetary 
damages incurred and proved by the Customer as the direct result of the 
Company's action, or failure to act, in routing the Call, or (b) as determined 
by a court of law. 
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This tariff P.U.C.O. Tariff No. 4, cancels and replaces in its entirety 

the Company’s P.U.C.O. Tariff No. 1 and  
P.U.C.O. Tariff No. 2 on file with the Commission 

 
 
 
 
 

REGULATIONS AND SCHEDULE OF INTRASTATE CHARGES 
 

APPLYING TO LOCAL EXCHANGE SERVICE AND 
 

INTEREXCHANGE SERVICE FURNISHED BY 
 

SIGECOM, LLC 
 

D/B/A WOW! INTERNET, CABLE AND PHONE 
 

THROUGHOUT THE STATE OF OHIO 
 
 
 
 
 
 
 

This tariff describes the terms, conditions, services and rates applicable to the provision of local 
exchange and interexchange telecommunications services regulated and tariffed in accordance 
with the Competitive Retail Telephone Rules (Case No. 06-1345-TP-ORD). 
 
The Company provides certain Detariffed/Nonregulated services which are found in the 
Company’s Pricing Guide, available for viewing at the principal place of business at 6045 
Wedeking Avenue, Evansville, IN 47715 or at (877) 477-0309. 
 
The Company provides service in accordance with the Commission’s rules for Minimum 
Telephone Service Standards found in Chapter 4901:1-5 of the Ohio Administrative Code. 
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APPLICATION OF TARIFF 
 
This tariff sets forth the service offerings, rates, terms and conditions applicable to the furnishing 
of intrastate communications services by SIGECOM, LLC to Customers within the local 
exchange service area defined herein. This tariff is effective only where an approved 
interconnection agreement exists with the incumbent LEC currently serving such area. 

 
The tariff describes the Company’s terms, conditions, services and rates applicable to the 
provision of local exchange telecommunications services regulated in accordance with 
Competitive Retail Telephone Rules (Case No. 06-1345-TP-ORD). 
 
Descriptions and rates for detariffed service offerings are found in the Company’s Price Guide, 
available by contacting the Company at 6045 Wedeking Avenue, Evansville, IN 47715 or at 
(877) 477-0309. 
 
The Company is subject to the Commission’s rules for Minimum Telephone Service Standards 
(MTSS) found in Chapter 4901:1-5 of the Ohio Administrative Code.  Customers have certain 
rights and responsibilities under the MTSS and these safeguards can be found in the appendix 
to rule 4901:1-5 of the Ohio Administrative Code.  These rights and responsibilities include 
complaint handling, ordering or changing service, service repair, payment of bills, and 
disconnection and reconnection of service. 
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2.5 Payment Arrangements (continued) 
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2.5.2 Billing and Collection of Charges (continued) 
 

2.5.2.2 The Company shall present bills for Recurring Charges monthly to the 
Customer, in advance of the month which service is provided. Usage 
charges will be billed in arrears. 
 

2.5.2.3 For new Customers or existing Customers whose service is 
disconnected, the charge for the fraction of the month in which service 
was furnished will be calculated on a pro rata basis. For this purpose, 
every month is considered to have 30 days. 
 

2.5.2.4 Amounts not paid within 30 days after the date of invoice, but no sooner 
than 14 days after the postmark on the bill are considered past due. 
 

2.5.2.5 Checks with insufficient funds or non-existing accounts will be assessed a 
fee of $30.00, except as may be waived under appropriate 
circumstances. 

 
2.5.3 Disputed Bills 

 
2.5.3.1 The date of the dispute shall be the date the Company receives sufficient 

documentation to enable it to investigate the dispute. The date of the 
resolution is the date the Company completes its investigation and 
notifies the Customer of the disposition of the dispute. 
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2.5.5 Deposits 
 

2.5.5.1 To safeguard its interests, the Company may, pursuant to the Minimum 
Telephone Standards as codified in Chapter 4901:1-5 of the Ohio 
Administrative Code, require a Customer to make a deposit prior to or at 
any time after the provision of service to the Customer to be held by the 
Company as a guarantee of the payment of rates and charges.  A deposit 
may be required if the Customer does not otherwise satisfactorily 
establish credit under the criteria set forth in Chapter 4901:1-5 of the 
Telephone Service Standards as codified in Chapter 4901:1-5 of the Ohio 
Administrative Code.  All deposits will be handled pursuant to the 
Minimum Telephone Service Standards as codified in Chapter 4901:1-5 
of the Ohio Administrative Code.  A deposit does not relieve the 
Customer of the responsibility for the prompt payment of bills on 
presentation. The deposit will not exceed an amount equal to: 

 
(a) two months of an average monthly bill for all regulated local 

exchange services for the ensuing twelve months, plus thirty 
percent (30%) of estimated monthly recurring charges. 



This foregoing document was electronically filed with the Public Utilities 

Commission of Ohio Docketing Information System on 

10/7/2008 1:52:35 PM

in

Case No(s). 08-0844-TP-ATA, 90-9341-TP-TRF

Summary: Amended Application to make revisions to comply with the Commission's
detariffing rules, per staff's request electronically filed by Mr. Patrick D. Crocker on behalf of
SIGECOM, LLC dba WOW! INTERNET, CABLE AND PHONE
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