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1 l. Q. Please state your name and business address. 

2 A. My name is Barbara Bossart. My business address is 180 E. Broad Street, 

3 Columbus, Ohio 43215-3793. 

4 

5 2. Q. By who are you employed? 

6 A. I am employed by the Public Utilities Commission of Ohio. 

7 

8 3. Q. What is your present position with the Public Utilities Commission of Ohio 

9 and what are your duties? 

10 A. I am a Utility Specialist 2 in the Reliability and Service Analysis Division 

11 of the Service Monitoring and Enforcement Department. I am responsible 

12 for analyzing service quality performance as well as recommending and 

13 enforcing service-quality and consumer-protection policies and rules for 

14 non-competitive gas and electric utilities. 
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4. Q 

A 

Would you briefly state your education background and work experience. 

1 have a bachelor's degree from Marshall University and I have been 

employed by the Public Utilities Commission of Ohio since 1999. For six 

years, I worked as an Investigator in the Investigation and Audits Division 

of the Service Monitoring and Enforcement Department. As an Investi

gator my duties included interacting with the consumers to investigate their 

concerns about utility companies' policies and practices. I also performed 



1 Customer Service Audits to identify customer service issues or non-com-

2 pliance with rules. In May 2005 I was promoted to my current position and 

3 duties. 

4 

5 5. Q. What is the purpose of your testimony in this case? 

6 A. My testimony objects to First Energy's (FE's) schedule 3a proposed tariff 

7 "Original Sheet 4, page 14 of 23, - Field Collection" and "Original Sheet 

8 75, Miscellaneous Charges - Field Collection Charge". 

9 

10 6. Q. What is your objection to this proposed tariff? 

11 A. Staff objects to the proposed new language that would allow FE to make a 

12 field collection visit when a customer has a delinquent bill and charge a 

13 field collection charge for each visit regardless if a payment is collected. 

14 

15 7. Q. What recommendations do you have on what you cited above in FE's pro-

16 posed tariff? 

17 A. There were a number of service quality and distribution reliability issues, 

18 including what I raised in my objections above, that were the subject of 

19 Staff testimony and recommendations in FE's distribution rate case No. 07-

20 55-EL-AIR that remains pending before the commission. I stand by my 

21 testimony and recommendations advanced in that distribution rate case and 

22 request that the Commission adopt my recommendations made in that case. 



1 8. Q. Does this conclude your testimony? 

2 A. Yes, it does, although I reserve the right to supplement my testimony as 

3 new information becomes available. 
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