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From: "webmaster@puc.state.oh.us" ^ i ŷ>-' 
To:"ContactThePUCO@puc.state.oh.us" 
Subject: 39543 
Sent: 9/3/2008 1:48:42 PM 
Message: 
WEB ID: 39543 AT:09-03-2008 at 01:48 PM 

TYPE: comment 

NAME: Mrs. Dorothy Mulholland 

CONTACT SENDER ? Yes g 1 
esa p^ 

MAILING ADDRESS: T l £5 5 
CI * i> 

. 1618 County Rd 1095 O ' ^ ^ 
Ashland, Ohio 44805 (-^ ^ ^ 
USA ^ ^ Fo 

PHONE INFORMATION: ^ '^ 

• Home: 419-281-2816 
• Alternative: (no alternative phone provided?) 
• Fax: (no fax number provided?) 

E-MAIL: dottimulholland@yahoo.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: First Energy 
• Name on account: Dorothy B. Mulholland 
• Service address: 1618 County Rd 1095 
• Service phone: 419-281-2816 
• Account Number: 110056197871 

COMMENT DESCRIPTION: 

Our house is a 4 bedroom, 2 story. We have propane heat which is outrageously expensive! At least I 
can understand what I am being charged for with the propane. The electric costs are ridiculously high 
when I factor in all the extra charges for delivery,, transition(?), generation related component(?), and 
transmission related component(?)!! All these extra fees seem quite redundant to me. We've found that 
there is no choice here for our electric provider. The "Ohio Electric Choice Program" is not doing us any 
good. As far as we can see. First Energy has a monopoly here and they are taking full advantage of this! 

This i s t o c e r t i f y t h a t the images appearing a re an 
accura te and complete reproduct ion of a case f i l e 
document delivered in the regular course of bus iness . 
Technician ' ^ l A ^ Date Processed / o l -^ j l . OO 'E 
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