
FILE 

BEFORE 
THE PUBLIC UTILITIES COMMISSION OF OfflO 

\X 

O v^ 

o \ >. 
^ ̂ 

o ^ 

In ti:ie Matter of the Application o f Ohio 
Edison Company, The Qeveland Electric 
niiuninating Company, and The Toledo 
Edison Company for Authority to 
Establish a Standard Service Offer Pursuant 
To R.C. § 4928.143 in the Form of an Electric 
Security Plan 

Case No. 08-935-EL-SSO 

DIRECT TESTIMONY OF 

STEVE MILLARD 

ON BEHALF OF 

THE COUNCIL OF SMALLER ENTERPRISES 

September 29,2008 

This i s t o c e r t i f y t h a t the images appearing ar^ '̂ r. 
accura te and ccanplete reproduct ion of a case .....: 
document delivered in the regular course of h î̂ x.̂ ---^ .̂ 
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Q.-l PLEASE STATE YOUR NAME, TITLE AND BUSINESS ADDRESS. 

A.-l My name is Steve MiQard and I am the President and Executive Director for the 

Council of Smaller Enterprises (COSE). My business address is 100 Pubhc 

Square Qeveland, Ohio 44113. 

Q.-2 PLEASE SUMMARIZE YOUR P O S m O N AND EXPERIENCE WTTH THE 

COUNCIL OF SMALLER ENTERPRISES. 

A.-2 I am. tiie President and Executive Director of the Coimcil of Smaller Enterprises. 

I have worked with COSE since 1997 and have played various roles for its 

partner organization the Greater Qeveland Partnership including its Chief 

Operating Officer. For the past nine years, I have been responsible for leading 

strategic opportunities for 17,000 small business members' efforts in providing 

group purchased products, education and assistance and advocacy efforts for the 

small business members of COSE. 

Q.-3 PLEASE BRIEFLY DESCRIBE THE OEUGTNS AND PURPOSE OF THE 

COUNCIL OF SMALLER ENTERPRISES (COSE), 

A.-3 COSE, Northeast Ohio's largest small business support organization, strives to 

help small businesses grow and maintain their independence. Comprised of 

more than 17,000 member companies, COSE has a long history of fighting for the 

rights of aU small business owners, whether if s through group purchasing 

programs in healtiicaxe, workers' compensation, payroll services, or shipping, or 

advocating for specific changes in legislation or regulation. COSE also produces 

more than 100 networking and business education events each year - all focused 



on connecting our members to each other to increase their productivity and sales. 

(www.cose.org^ 

COSE has been involved in advocating the interests of small business in the 

changing electricity market since the start of deregulation activity in Ohio in 1997 

and since that time has worked with small businesses to help them achieve 

savings and advocate for their interests in Ohio's changing electricity 

environment. 

While COSE has members of all types, the overwhelming majority are small 

businesses in the commercial rate class most frequently having fewer than 20 

employees. 

Q.-4 WHAT IS COSE'S INTEREST IN THIS PROCEEDING? 

A.-4 COSE is interested on behalf of its members, to ensure that small commercial 

customers obtain access to tiie abiHty to benefit from the energy efficiency 

resources provided as a part of the ESP. COSE is an electric aggregator and, 

since 1999, has provided its members with extensive education regarding the 

electric market, rates and ways to budget for their electric spending. COSE seeks 

to ensure that, the $25 milHon of investment for energy efficiency programs and 

resources is available and accessible to members of the commercial customer 

class at a level commensurate with their share of the energy portfoho represented 

within the ESP. 

Q.-5 WHAT IS THE PURPOSE OF YOUR TESTIMONY TODAY? 

A.-5 To express the position of COSE relative to the need to specifically include small 

business/commercial class customers in the focus on energy efficiency education 

http://www.cose.org%5e


and demand management activities outlined in the ESP as a part of the 

companies proposal. 

Q.-^ WHY IS IT IMPORTANT FOR COMMERCIAL CLASS CUSTOMERS TO 

PARTICIPATE IN ENERGY EFFICIENCY, DEMAND MANAGEMENT AND 

OTHER EFHCIENCY RELATED INFTIATVES?? 

A.-6 In our experience over the past 10 years with electric deregulation and, 

specifically with the small customers that we serve, we have seen a real desire on 

the part of small customers to improve the way in which they utilize electricity 

and he savings they can achieve from doing so. With rising costs for small 

businesses in every segment of their operations from increasing health care costs, 

to workers' compensation costs, natural gas, gasoline and the cost of people 

within their operations, any opportunity for small businesses to become more 

efficient with their utilization of electricity and achieve savings for those efforts 

are important to the success of those firms and the related success of Ohio's 

economy. Many of the ideas and practices established within larger companies 

can be appHed to create a benefit for smaller companies. Those companies 

however, typically don't have the resources or expertise to piusue these ideas 

independentiy. 

While residential customers are specifically identified ia the ESP for an energy 

efficiency focus through an AMI pilot, we see no such specific reference to 

commercial customers anywhere within the ESP. While we presume that the 

intention of the Companies is to provide this opportunity to customers of all 

classes, it is possible to envision an environment where these resoiurces are only 

directed towards the largest customers - where there is a perception of a more 

significant opportunity for retum on investment. We want to make sxrre that 



there is a commitment to providing these programs and these opportunities to 

commercial class customers as well and believe a specific minimiun allocation of 

resources to commercial class customers should be included in the ESP. 

Q.-7. WHAT LEADS YOU TO BELIEVE THAT COMMERCIAL CLASS 

CUSTOMERS WOULD BE INTERESTD IN ACCESSING THESE TYPES OF 

PROGRAMS? 

A.-7 In our experience over the last 10 years working with small commercial class 

customers, we have found that they are open and eager to hear ideas on ways to 

improve energy efficiency operations within their businesses. However, because 

these customers are typically more expensive to acquire and secure th2m larger 

customers, energy efficiency opportunities, considtation and support are not 

typically targeted to them. In fact, a recent survey of our electric program 

members demonstrates that 94% of them noted that implementing energy 

efficient practices is an important consideration for business and 52% of them 

have already implemented energy efficient practices in the forms of energy 

efficient equipment and Ughting. Additionally, we asked our members if they 

ever considered implementing energy efficient equipment or practices. While 

56% said they had considered it for cost savings and environmental concerns, 

44% said that have not considered implementing energy efficient equipment or 

practices because they were unaware of the actual savings and unable to take the 

time to investigate the options available to them. 

Although these statistics demonstrate that some small businesses have begun 

thirJdng about and implementing energy efficient practices within their 

workplaces, there remains a definite need for education and awareness to let 



these small businesses know the various options available to them and the 

impact energy efficient practices can have on their businesses. 

Q.-8 HOW DOES COSE BEUEVE THAT ACCESS TO THESE CUSTOMERS AND 

DELIVERY OF THESE OPPORTUNITIES COULD BE MADE ENERGY 

EFHCIENT ENOUGH TO CREATE GAINS FOR THE OVERALL SYSTEM? 

A.-8 COSE has more than 35 years of experience in bringing together small companies 

to access resources collectively. In health care, workers' compensation, natural 

gas, payroll, freight, office products, and a variety of other areas, COSE has been 

successful in aggregating the needs of small businesses to both create efficiency 

for the comparues they serve and also to help those comparues achieve benefits 

they w^ould not otherwise be able to access on their own. Our recent 

conversations with providers of energy efficiency products, resources and 

considtation indicate a willingness of those companies to develop products and 

services for smaller businesses if organizations like COSE are able to provide 

economies of scale to make the costs of reaching those comparues more 

reasonable. Our past experience in other industries shows that we can apply the 

same group aggregation concepts to energy efficiency initiatives for omr 

members. 

COSE and organizations like COSE have communications, education and 

support infrastructure already in place to facihtate and efficient connection with 

these customers. In addition, as a member organization, COSE has loyalty and 

trust with those members that will result in a higher resonance of these concepts 

with those customers. 

Q.-9 WHY DO YOU BELIEVE THAT COSE CAN ASSIST COMPANIES IN THIS 

WAY WITH ENERGY EFFICIENCY PROGRAMS? 



A.-9 There are many aspects of deHvering energy efficiency education and tools that 

lend themselves to the kind of scale that COSE and other organizations like it 

have achieved. Ciu-rentiy, COSE provides education via commtmications to its 

members on a regular basis and is a preferred resource to small businesses for 

these offerings. Over the last 10 years, in working with over 1,000 electricity 

commercial customers, COSE has foxmd them to be receptive to the education 

that we have provided and active in consuming that information for the benefit 

of their companies. We believe that there is significant opportunity working 

with companies that have not had the resources or ability to focus in on this issue 

in the past. 

COSE has been advocating with the PUCO for tiie creation of energy efficiency 

aggregation units that would work to channel information, resources and 

consultative support to small commercial customers in an effort to help them 

achieve success with energy efficiency. We believe that COSE and other 

organizations that are in a similar situation that have the abiHty to convenientiy 

commurucate and consxdt with tiieir members, therefore, are able to operate as 

effective channels of support for their members. It is om: desire to ensure that the 

energy efficiency programs identified in the ESP wiH reach these small 

commercial customers. 

Q.-IO WHY DO COMMERCLAL CLASS CUSTOMERS NEED TO BE 

SPECIFICALLY ADRESSED IN THE ESP? 

A.-IQ COSE is concerned that in an effort to satisfy the requirements of support for 

these programs as outlined in the ESP, that the Companies may be inclined to 

invest in efforts of larger customers where it may be easier to charmel efforts and 

activities. While this focus may create efficiency gains for the system overall, we 



beheve that a more significant increm.ental impact is available from smaH 

commercial customers that have not had the opportunity or abiHty to take on 

efficiency efforts in the past. By specificaUy committing some level of support to 

commercial customers, we wiU be able to pilot ideas that may be more broadly 

appHed to the a class of customers that coxdd see significant improvements over 

time. The Companies have specificaUy addressed an AMI pilot for residential 

customers. SpecificaUy addressing a commitment to commercial class customers 

with a simUar commitment to working out the best ways to accomplish efficient 

use of those resources for the highest benefit to the system seems Hke a 

reasonable request that is very Hkely to have a positive outcome for the system 

overaU. 

Q.-ll DOES THIS CONCLUDE YOUR TESTIMONY? 

A.-11 Yes, it does. 
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