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Public Utilities Commission of Ohio 
Attention: Docketing Division 
180 East Broad Street 
Columbus, Ohio 43215-3793 

Attn: Cheryl Williams 

RE: Infotelecom^ LLC Detariffins and Related Actions 

Dear Cheryl: 

First off I would like to thank you for all of your help with the detariffing process. 
You helped explain every detail and made yourself available at any time to us. 
Enclosed please find the original documents and 4 copies of the application and 
required exhibits for Infotelecom, LLC, 

If you should have any questions please feel free to contact me directly. 

Thank you. 
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Sincerely, 

Alecia Monroe 
Paralegal/ Manager of Regulatory 
Affairs 
Infotelecom, LLC 
(216)373-4623 
amonroe@.infotelecom. us 



The Public Wlit ies Commission of Ohio 
TELECOMMUNICATIONS APPLICATION FORM for 

DETARIFFING AND RELATED ACTIONS 
Per the Commiss ion 's 09/19/07 "Implenrientation Order" in Case No. 06-1345-TP-ORD 

(Effective: 10/01/2007 through 04/01/2008) 

TRF Docket No. 90- ^ ^ ^ ^ "7? -̂ T7? F= In the Matter of the Application of Infotelecom, LLC 
To Detariff Certain Tier 2 Services and make other changes 
related to the Implementation of Case No. 06-1345-TP-ORD 

Case No. J 8 _ - l l ^ ^ T V - A T A 
NOTE: Unless you have reserved a Case No. leave 
fields BLANK. 

Name of Registrant(s) Infotelecom. LLC 
DBA(s) of Registrant(s) same as above 
Address of Registrant(s^ 1228 Euclid Ave. Suite 390. Cleveland. Ohio 44115 
Company Web Address n/a 
Regulatory Contact Person(s) Alecia Monroe. Paralegal/ Manager of 
Regulatory Affairs 
Regulatory Contact Person's Email Address amonroe(5),infotelecom.us 
Contact Person for Annual Report Alex Gertsburg, Esq./ Alecia Monroe 

Address (if different from above) same as above 
Consumer Contact Information Toll Free: 1-800-585-7908 or 1-216-373-4623 
Address (if different from above) n/a 

Phone (216) 373-4623 Fax nM 
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Phone (2161373-4811 
Fax (216) 373^812 

Pa r t I - T a r i f f s 

Please indicate the Carr ier Type and the reason for submitting this form by checking the boxes below. 
NOTE: All cases are ATA process cases, tariffs are effective the day they are filed, and remain in effect unless the 
Commission acts to suspend. 

Carrier Type 
)£>d:'^£S'im!ll::Sdii!d^\W.^^^ 

Business Tier 2 Services 
Residential & Business Toll Services 
Other Changes required by Rule 
(Describe in detail in Exhibit C) 

D ILEC 

D 
D 

XCLEC 

D 

D CTS 

n 
n 
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P a r t n - E x h i b i t s 

Note that the following exhibits are required for all filings using this form. 

Includt Identified As: Description of Required Exhibit: 
Exhibit A The existing affected tariff pages. 
Exhibit B The proposed revised tariff pages. 
Exhibit C Matrix or narrative summarizing all changes proposed in the application, and/or other 

information intended to assist Staff in the review of the Application. 

M 

^ 

Exhibit D Explanation of how the Applicant intends to comply with Rule 4901: l-6-05(G)(3) regarding 
disclosure of rates, terms, and conditions for detariffed services, including: 

• citation to the appropriate Web Page if any, in accordance with rule 4901:1-6-
05(G)(4), and/or 
copy of other materials and publications to be used to comply with 4901:l-6-05(G)(3). 

FT 

Exhibit E One-time customer notice of detariffing and related changes consistent with rule 4901:1-06-
16(B), including where customers may find the information regarding such services as required 
byrule490l:l-6-05(G)(3). 

Exhibit F Affidavit that the Customer Notice described in Exhibit C has been sent to Customers. 



Part in . -At tes ta t ion 
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission. 

AFFIDAVIT 
CompUance with Commission Rules and Service Standards 

I am an officer/agent of the applicant corporation, Infotelecom, LLC, and am authorized to make this statement on its behalf. 
(Name) 

I attest that these tariffs comply with all applicable rules, including the Minimum Telephone Service Standards (MTSS) Pursuant to Chapter 
4901:1-5 OAC for the state of Ohio. I understand that tariff notification filings do not imply Commission approval and that the Commission's 
mles, including the Minimum Telephone Service Standards, as modified and clarified from time to time, supersede any contradictory provisions in 
our tariff We will fully comply with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including 
the suspension of our certificate to operate within the state of Ohio. 

I declare under penalty of perjury that the foregoing is true and correct, 

Executed on fPate^ ^ / j j - f / ^ ^ at (Location^ C ^ ^ - t ^ ^ c ^ ^ , ^ C> 

^(Signature and Title) ( ^ / ^ ^ J ^ P ^ t ^ ^ ^ ^ ^ ^ s ^ ^ / ^ >> 

• This affidavit is required for every tariff-affecting filing. It may be signed by counsel or an officer of the applicant, or an authorized agent of the 
applicant. 

VERIFICATION 

1, Andre Temnorod verify that I have utilfted the Telecommunications Application Form for Detariffing and Related Actions provided by the Commission and 
that all of the information submittefl h9 ê, and all additional information submitted in connection with this case, is true and correct to the best of my knowledge. 

Pl^^Ct^A/(h •(Signature and Title) ____Z^_.!l ' ^-''^^'t-^-^*'^ y (Date) 
"Verification is_re^uiredJor every^ng. It may be_sjgned_by counsel̂  or an officer_ofthe applicant, orjm autkonzedagejit o f ^ appiici (mt. 

Send your completed Application Form^ including all required attachments as well as the required number ofcopies, to: 

Public Utilities Commission of Ohio 
Attention: Docketing Division 

180 East Broad Street, Columbus, OH 4321S-3793 

Or 
Make such filing electronically as directed in Case No 06-900-A U- WVR 



EXHIBIT C 
Case No. 08-xxx-TP-ATA 

Infotelecom, LLC 
CLEG Detariffing and Related Actions 

Narrative of Tariff Change 

PaseCs) 

Original 8 

Original 13 

Original 26 

Original 30 

Original 42 

Original 42 

Original 43 

Original 1 

Original 1 

Original 2 

Original 3 

Original 4 

Original 6 

Section Remarks 

Application of Tariff Inserted Minimum Telephone 
Service Standards (MTSS) 

1.7 

1.10 

1.11 

2.2.1 

2.2.2 

2.3 

3.1 

4.1 

4.2 

4.3 

4.4 

4.5 

Revised to detariff Interruptions in 
Service. 

Revised to detariff Discontinuance of 
Service 

Revised to detariff Restoral of 
Service 

Inserted Feature Package List 

Inserted Rates 

Revised to detariff Resold Centrex 
Service 

Revised to detariff Resold Centrex 
Service 

Revised to detariff Undertaking of 
The Company 

Revised to detariff Use of Service 

Revised to detariff Liability of 
Company 

Revised to detariff Responsibilities 
of the Customer 

Revised to detariff Cancellation or 
Interruption of Services 



Continued 

Paae^sl 

Original 8 

Original 9 

Original 11 

Original 11 

Section 

4.6 

4.8 

4.11 

4.14 

Remarks 

Revised to detariff Credit Allowai 

Revised to detariff Payment and 
Billing 

Revised to detariff Payphone Dial 
Arotmd Surcharge 

Revised to detarifF remove 
Customer Complaints and/or 
Billing Disputes 

Original 13 4.15 Revised to detariff remove 
Service Offerings 



EXHIBIT D 
Case No. 08-xxx-TP-ATA 

Infotelecom, LLC 
CLEC Detariffing and Related Actions 

Infotelecom, LLC will disclose to our customer, and make available upon request to the 
commission staff, a catalog of our current rates, terms and conditions for all detariffed 
nonresidential Tier 2 services and toll services. 

INFOTELECOM, LLC 
1228 EUCLID AVENUE 

SUITE 390 
CLEVELAND, OHIO 44115 

CONTACT US TOLL FREE: 

1-800-585-7908 



a 
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EXHIBIT E 
Case No. 08-xxx-TP-ATA 

Infotelecom, LLC 
CLEC Detariffing and Related Actions 

Infotelecom, LLC shall provide notice to our customer of the detariffing by way of letter. 
Additionally, Infotelecom, LLC, intends to maintain a catalog and can make it available 
upon request. 

INFOTELECOM, LLC 
1228 EUCLID AVENUE 

SUITE 390 
CLEVELAND, OHIO 44115 

CONTACT US TOLL FREE: 

1-800-585-7908 



Main: 216.373.0950 

Fax: 216.373.4669 

1228 Euclid Avenue 

Cleveiand, OH 44115 

Suite 370 

infstelecom 
September 25,2008 

Broadvox, LLC 
1228 Euclid Avenue 
Suite 390 
Cleveland, Ohio 44115 

RE: Customer Notice of Infotelecom. LLC Ohio Detariffins 

To Whom It May Concern: 

On August 11, 2008, Infotelecom, LLC received notice that due to a 2007 ruling by 
the Public Utilities •Commission of Ohio, Case No. 06-1345-TP-ORD, entry date 
September 18,2007: 

a) Allr^gulated non residential Tier 2 services and all regulated toll services 
Sh^l not be included in tariffs filed with the Commission, but shall still be 
subject to the Commission's oversight and regulation. 

b) The Commission determined that the mandatory detariffing of these 
services by telephone companies would require an application for tariff 
amendment (ATA) filing. 

The purpose of this letter is to infomi our customer of the changes that have been 
made to our originally filed tariff with the Public Utilities Commission of Ohio. 
Infotelecom, LLC intends to keep a catalog on hand of the detariffed rates, terms and 
conditions relating to the provision of local exchange services and toll services in the 
state of Ohio for nonresidential Tier 2 services. This catalog can be made available upon 
request. 

Should you have any further questions please feel free to contact me directly. 

Sincerely, 

Alecia Monroe 
(216)373-4623 
amonroe@infotelecom.us 

mailto:amonroe@infotelecom.us


EXHIBIT F 

CUSTOMER NOTICE AFFIDAVIT 

STATE OF: QVWa 
SS: 

COUNTY OF: ( U ^ y ^ ^ O G ^ 

AFFIDAVIT 

I Andre Temnorod, am an authorized agent of the applicant corporation, Infotelecom, LLC, 
and am authorized to make this statement on its behalf. I attest that customer notices 
accompanying this affidavit were sent to affected customers through a letter of notice on 

? ' A v / o ^ in accordance with Rule 4901:1-6-16, Ohio Administrative Code. I declare 
under penalty of peijury that the foregoing is true and correct. 

Executed on f/f HJ^ y r j^e>^^A^^. r O ^ 
(Date) (Location) 

/ s / . f̂ ^^ 
and Title) (Date) 

^ . 

Subscribed and sworn to before me this ^•jLg.-.ĵ ^ .̂.̂ *^!^* S ^ ^ ^ ^cs>0^ 
(Date) ^ 

.ot !••"« :->.. 

' - ^»f 1 NoteryPiABc-SlateofOhH) 

^'s^^*^ ^ ^ ^ " ^ ^ ^ ^ ^ ^ Notary Public-
^^^^^^~ -̂  r - v̂ v̂ f- My Commission Expires: AJfPr 

• - j ; ^ 

/ • > - - . - - / 

> . > • ; . 

^''-'.;,!..-•' 



Infotelecom, LLC Ohio Tariff No. 1 
Issue Date: December 15, 2004 Original Page No. 1 

RATES, TERMS AND CONDITIONS 

RELATING TO THE PROVISION OF 

LOCAL EXCHANGE SERVICES 

I & TOLL SERVICES 

IN THE STATE OF OHIO 

As Approved in Case No. 04-1886-TP-ACE Effective Date: Fd>niaiy 13, 2005 

Andre Temnorod, Chief Executive Officer 
1228 Euclid Avenue, Suite 390 

Cleveiand. Ohio 44115 



Infotelecom, LLC 
Issue Date: December 15, 2004 

(Miio Tariff No. 1 
Original Ps^e No. 2 
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As Approved in Case No. 04-1886-TP-ACE Effixtive Date: Fd)ruary 13,2005 

Andre Temnorod, Chief Executive Officer 
1228 Euclid Avenue, Suite 390 

Cleveland, Ohio 44115 



Infotelecom, LLC 
Issue Date: December 15, 2(X)4 

Ohio Tariff No. 1 
Original Page No. 3 
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As Approved in Case No. 04-1886-TP-ACE Effective Date; February 13, 2005 

Andre Temnorod, Chief Executive Officer 
1228 Euclid Avenue, Suite 390 

Cleveland, Ohio 44115 



Infotelecom, LLC Ohio Tariff No. 1 
Issue Date; December 15, 2004 Original Page No. 4 
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Andre Temnorod. Chief Executive Officer 
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Cleveland, Ohio 44115 



Infotelecom, LLC Ohio Tariff No. 1 
Issue Date: December 15, 2004 Original Page No. 5 
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As Approved in Case No. 04-1886-TP-ACE Effective Date: February 13, 2005 

Andre Temnorod, Chief Executive Officer 
1228 Euclid Avenue, Suite 390 

Cleveland, Ohio 44115 



Infotelecom, LLC 
Issue Date: December 15, 2004 
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Original Page No, 7 
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As Approved in Case No. 04-1886-TP-ACE Effective Date: February 13,2005 

Andre Temnorod, Chief Executive Officer 
1228 Euclid Avenue, Suite 390 

Cleveland. Ohio 44115 



Infotelecom, LLC Ohio Tariff No, I 
Issue Date: December 15, 2004 Original Pa^ No. 8 

APPLICATION OF TARIFF 

This tariff sets forth the service ofienngs, rates, tenns and conditions applicable to die fimiishing of resold 
and ^cilities-based local exchange and interexchange service by Infotelecom, LLC ("the Conyjany**) in 
the calling areas defined herein. 

The provision of local exchange and interexchange services is subject to existing emulations and terms and 
conditions specified in this tariff and may be revised, added to or supplemented by superseding issues. 

As Approved in Case No. 04-1886-TP-ACE Effective Date: February 13, 2005 

Andre Temnorod, Chief Executive Officer 
1228 Euclid Avenue, Suite 390 

Cleveland, Ohio 44115 



Infotelecom, LLC 
Issue Date: December 15, 2004 

Ohio Tariff No. 1 
Original Page No. 9 

EXPLANATION OF SYMBOLS 

The following symbols shall be used in this tariff for the purposes indicated below. 

C To indicate changed regulation. 

D To indicate discontinued rate or regulati<m. 

I To indicate increased rate. 

M To indicate a move in the location of text 

N To indicate new rate or regulation. 

R To indicate reduced rate. 

S To indicate reissued matter. 

T To indicate a change in text but no^change in rate or regulation. 

As Approved in Case No. 04-1886-TP-ACE Effective Date: February 13,2005 

Andre Twmiorod, Chief Executive Officer 
1228 Euclid Aveniie, Suite 390 

Cleveland, Ohio 44115 



Infotelecom, LLC Ohio Tariff No. 1 
Issue Date: December 15, 2004 Original Page No. 10 

^PLANAnON OF TERMS 

ADVANCE PAYMENT 

A payment ^ t may be required by a local service provider as a means of being compensated for ^traordinaiy 
expenses, including, but not hmited to, special construction costs associated with a particular service installation. 

AGENCY 

For 911 or E9n service, the government agency(s) designated as having lesponsibUity for die conttol and staffing 
of the emergency report center. 

AUTHORIZATION CODE 

A numerical code assigned to a Customer to enable the Company to identify die origin of the Customer so it may 
rate and bill the call. 

AUTHORIZED USER 

A person, corporation or other entity who is authorized by the Company's customer to utilize service provided by 
the Company to the customer. The customer is responsible f<M* all charges incurred by an Authorized User. 

ATTENDANT 

An operator of a PBX console or telq)hone switchboard. 

BUILDING 

A structure enclosed within exterior walU or fire walls, built, erected and &amed of component structural parts and 
designated for permanent occupancy. 

CALLlNrriATION 

Hie point in time when the exchange network &cility is initially allocated for the establishment of a specific caU. 

CALL TERMINATION 

The point in time when the exchange network facility allocated to a specific call is released for reuse by the 
network. 

As Approved in Case No. 04-1886-TP-ACE Effective Date: February 13.2005 

AiKĥ  Tannorod, Chief Executive Officer 
1228 Euclid Avenue, Suite 390 

Cleveland. Ohio 44115 



Infotelecom, LLC Ohio Tariff No. 1 
Issue Date: December 15, 2004 Original Page No. 11 

EXPLANATION OF TERMS (contdi 

CENTRAL OFFICE 

An operating ofHce of the incumbent local exchange company where coonecttons are made between telephcme 
exchange lines. 

CUSTOMER 

A person, firm, parmership, limited liability compai^, c<»poration, municipality, cooperative as&ociatkm or 
organization, govemmental agency, or other entity receiving telecommunications s^^ices. 

DEPICING 

DePICing service limits the Company's customer's toll access to lOlXXXX and 0- dialing until the custCHn^ 
selects a different provider or until the toll service provider requests removal of tike dePICing service. 

EMERGENCY 

A situation that appears to present immediate danger to person or property. 

EMERGENCY SERVICE (ENHANCED 911) 

Allows customers to reach 2|)propriate emeigency services^ including police^ fke and medical services. Enhanced 
911 has the ability to selectively route an emergency call to the primary E911 provider so that it reaves the correct 
emergency service located closest to the caller. In addition, the Customer's address and telephone infomiation will 
be provided to tiie primary E911 provider for display at the PubUc Safety Answering Point (PSAP). 

E911 SERVICE AREA 

The geographic area in which the gov^nment agency will respond to all E911 calls and di^>atcb appropriate 
emergency assistance. 

As Approved in Case No. 04-1886-TP-ACE Effective Date: February 13, 2005 

Andre Temnorod, Chief Executive Officer 
1228 Euclid Avenue, Suite 390 

Cleveland, Ohio 44115 



Infotelecom, LLC Ohio Tariff No, 1 
Issue Date: December 15, 2004 Original Page No. 12 

EXPLANATION OF TERMS (cont'd^ 

E911 CUSTOMER 

A govemmental E^ency that is the customer of record and is responsible for all negotiations, operations and 
payment of bills in connection with the provision of E911 s«vice. 

ERROR 

A discrepancy or unintentional deviation by the Company from what is correct or true. An "err<^" can also be an 
omission in records. 

EXCHANGE 

An area, consisting of one or more central office districts, within which a call between any two points is a local call. 

EXCHANGE ACCESS LINE 

A central office line furnished for direct or indirect access to the exchange system. 

FINAL ACCOUNT 

A customer's outstanding charges still owed to die Con^iany. 

INVESTIGATIVE OR LAW ENFORCEMENT OFFICER 

An officer of the United States^ a state or a political subdivision of die United States which is empowered by law to 
investigate or make arrests for crimes relat^ to conmumications, or an attomey autiiorized by law to prosecute 
those crimes. 

As Approved in Case No, 04-1886-TP-ACE Effective Date: February 13> 2005 

Andre Temnorod, Chief Executive Officer 
1228 Euclid Avenue, Suite 390 

Cleveland, Ohio 44115 



Infotelecom, LLC Ohio Tariff No. 1 
Issue Date: December 15, 2004 Original Page No. 13 

EXPLANATION OF TERMS f conf d̂  

LAST NUMBER REDIAL 

Enables a station Line user to redial the last called number by use of an access code rather than dialing the entire 
number. 

LATA 

A Local Access and Tran^>ort Area established pursuant to the Modification of Final Judgment entered by the 
United States District Court for the District of Columbia in Civil Action No. 82-0192; or any other gec^raphic area 
designated as a LATA in the National Exchange Carrier Association, Inc. Tariff F.C.C. No. 4. 

LOCAL CALL 

A call which is not rated as a long distance call. 

LOCAL CALLING AREA 

The area, consisting of one or more central office districts, within which a subscriber for exchangje service may 
make telephone calls without a long distance charge. 

LOCAL EXCHANGE CARRIER 

A company tiiat furnishes exchange telephone service. 

LOCAL SERVICE 

Telephone exchange service within a local calling area. 

MOVE 

The disconnection of existing service at one location and recoimection of the same service at anew locati<m in the 
same building or in a different buildit^ on the same premises. 

PBX 

A private branch exchange. 

As Approved in Case No. 04-1886-TP-ACE Effective Date: February 13,2005 

Andre Temnorod, Chief Executive Officer 
1228 Euclid Avenue, Suite 390 

Cleveland, Ohio 44115 



Infotelecom, LLC Ohio Tariff No. 1 
Issue Date: December 15, 2004 Original I^ge No. 14 

EXPLANATION OF TERMS (conM) 

PREPAID ACCOUNT 

An inventory of Telecom Units purchased in advance by the Customer, and associated with one and only one 
Authorization Code as contained in a specific Prepaid Calling Card. 

PREPAID CALLING CARD 

A card issued by the Conq)any, containing an Autiiorization Code which identifies a specific Prepaid Account of 
Telecom Units, which enables calls to be processed, account activity to be logged, and balances to be maintained, 
on a prepayment ba^s. 

PRESUBSCRIPTION 

An arrangement whereby a Customer may select and designate to the Company an Exchange Carrier it wishes to 
access, witiiout an access code, for completing intraLATA and interLATA toll calls. The selected Exchange Carrier 
is referred to as the End User's Primaiy Interexchange Carrier (PIC). 

PRIVATE BRANCH EXCHANGE SERVICE 

Service providii^ facilities for connecting central office trunks and tie lines to PBX STATIONS, and for 
interconnecting PBX station lines by means of a switchboard or dial apparatus. 

PROMPT PAYMENT 

A customer has paid his bills for service for twelve consecutive months widiout havmg had s^vice discontinued for 
noi^yment of his bill, and without having had more than two occasions on which his bill was not paid by the time 
specified by the regulaticms of the utility reganding ptximpt payment of bills, and the customer is not cuirentJy 
delmquent m the payment of his bills. 

RATE CENTER 

Company-designated service locaticms from which service is rendered or rated. 

As Approved in Case No. 04-1886-TP-ACE Effective Date: February 13, 2005 

Andre Temnorod, Chief Executive Officer 
1228 Euclid Avenue, Suite 390 

Cleveland, Ohio 44115 
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EXPLANATION OF TERMS Tconf d> 

RECURRING CHARGES 

The monthly charges to the Customer for services, facitities and equipment, which, continue for the agreed xsptm 
duration of the service. 

SERVICE COMMENCEMENT DATE 

The first day following the date on which tiie Company notifies tiie customer that the requested service or &cility is 
available for use, unless extended by tiie Customer's refusal to accept service which does not ocm£>nn to standards 
set forth in the Service Order and this tariff, in which case the Service Commencement Date is the date of the 
Customer's acceptance. Hie Company and Customer may mutually agree on a substitute Service Commencenmnt 
Date. 

SERVICE ORDER 

The written request for Network Services executed by the Customer and the Company in the fonmt devised by tiie 
Company. The signing of a Service Order by the Customer and acceptairce by tiie C(Hiq)any initiates fhe respective 
obligations of the parties as set forth therein and pursuant to this tariff̂  but the duration of tiie service is calculated 
from the Service Commencement Date. 

SERVING CENTRAL OFFICE 

The central office from which local service is furnished. 

SPEED CALLING 

Permits a station line user to dial selected numbers by using fewer digits than nonnally required. This is 
accomplished through die assignment of abbreviated codes to fi^quentiy called numbers. The speed calling list is 
customer-changeable. 

As Approved in Case No. 04-1886-TP-ACE Effective Date: February 13. 2005 

Andre Temnorod, Chief Executive Officer 
1228 Euclid Avenue, Suite 390 

Cleveland, Ohio 44115 
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EXPLANATION OF TERMS (conf d1 

TELECOMMUNICATIONS RELAY SERVICE (TllS) 

Enables deaf̂  hard-of-hearing or speech-in^ptaired persons who use a Text Telephone (TT) or similar devices to 
communicate freely witii the hearing population not using TT or vice ver^. A customer will be able to access the 
state provider to complete such calls. 

TELECOM UNIT 

A measurement of telecommunications service equivalent to one minute of usage. 

TELEPHONE CALL 

A voice connection between two or more telephone stations through the public switched exchange system. 

TERMINATION OF SERVICE 

Discontinuance of botii incoming and outgomg service. 

TOLL BLOCKING 

Allows end users to block direct-dialed kmg distance catb from their telephones. 

As Approved in Case No. 04-1886-TP-ACE E^ctive Date: February 13, 2005 

Andre Tenmorod, Chief Executive Officer 
1228 Euclid Avenue, Suite 390 

Cleveland. Ohio 44115 



Infotelecom, LLC Ohio Tariff No. 1 
Issue Date; December 15, 2004 Original Page No, 17 

EXPLANATION OF TERMS fcont'd> 

TOLL CALL 

Any call extending beyond the local exchange of the originating caller which is rated on a toll schedole by the 
Company. 

UNDERLYING CARRIER 

The telecommunications carrier whose netwoik &cilities provide the technical c^iability aitd C9p9imXy necessary ^ 
the provision of toll services. 

USER 

A customer or any other person authorized by a Customer to use service provided under this Tariff. 

As Approved in Case No. 04-1886-TP-ACE Effective Date: February 13, 2005 

Andre Temnorod, Chief Executive Officer 
1228 Euclid Avenue, Suite 390 

Cleveland, Ohio 44115 
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1. Local ExchMige Service Regulations 

1.1 Undertaking of ifae Company 

A The Company undertakes to provide the services in this tariff on the terms and 
conditions and at the rates and charges set forth herein. The services in this tariff are 
provided on a resale basis. Ameritech Ohio is the underlying incumbent local exchange 
carrier. 

B The CompBny is responsible under this tariff only for the services provided herem, and 
it assumes no responsibility for any service provided by any other entity, not including 
agents of the Company. Customers may use services provided under this tariff to 
obtain access to services offered by other service providers. However, this does not 
permit the Company to o^r any services it purchased from Ameritech Ohio on a 
resale basis for resale to other carriers. 

C The Company will provide a toll-free number giving Customers access to service 
personnel 24 hours per day, 7 days per week. 

D The Company will comply with any applicable quality of service requirements 
according to Ohio laws atid rules. 

L2 Terms and Conditions 

A Business Customers may be required to enter into written service orders which shall 
contain or referwice a specific description of die service ordered, the rates to be 
charged, the duration of the services, and the terms and conditions in this tariff. The 
Business Customer will be required to execute any oiher documents as may be 
reasonably requested by the Company. 

As Approved in Case No. 04-1886-TP-ACE Effective Date: February 13, 2005 
Andre Temnorod, Chief Executive Officer 

1228 Euclid Avenue, Suite 390 
Cleveland, Ohio 44115 
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1. Local Exchange Service Regulations (cont'd) 

1.2 Terms and Conditions (cont'd) 

B Business Service is provided for a minimum period of at least one month, 24 hours a 
day. A month is considered to have thirty days unless otherwise specified. At the 
expiration of the initial terms specified in each service order, or m any extension 
thereof, service shall continue on a mondi to month basis at tiie then current tariffed, 
month to month rates, unless terminated by the Business Customer. Any termination 
shall not relieve the Business Customer of its obligation to pay any charges incurred 
under the service order and this tariff prior to termination, liie r ^ t s and obligations 
which by their namre extend beyond the termination of the term of the service order 
shall survive such termination. 

C This tariff shall be interpreted and governed by the laws of die State of Ohio without 
regard for the State's choice of laws provisions. 

D Another telephone company must not interfere with the right of any person or entity to 
obtain service direcdy from the Company. 

E The services the Company offers shall not be used for any unlawful purpose or for any 
use as to which the Customer has not obtained all required govemmental ^)provals, 
authorizations, licenses, consents and permits. 

F The Customer has no property right to the telephone number or any other call number 
designation associated with services fiimished by die Company. Tlie Con îany 
reserves the right to diange such numbers, or the central office designation associated 
with such numbers, or both, assigned to the Customer, whenever tiie Company deems 
it necessary to do so in the conduct of its business. Notiung in this provision shaU be 
construed to be inconsistent whfa number portability requirements. 

As Approved in Case No. 04-188fr-TP-ACE Effective Date: February 13,2005 
Andre Temnorod, Chief Executive Officer 

1228 Euclid Avenue, Suite 390 
Cleveland, Ohio 44115 
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1. Local Exchange Service Regulations (cont'd) 

1.2 Terms and Conditions (cont'd) 

G In response to a subpomia or investigation or other demand issued or autliorized by a 
coun or government agency, the Con:̂ >any shall provide customer records and tebited 
information without further notice. 

1.3 Notification of Service Affecting Activities 

A The Company will provide the Customer reasonable notification of service-affecting 
activities tiiat may occur in the normal operation of its business. Such activities may 
include, but are not limited to, equipment or facilities additions, removals or 
rearrangements and routine preventive maintenance. Generally, such activities are not 
specific to an individual Chistomer but affect many Customers' services. No specific 
advance notification period is applicable to all service-affscting activities. The 
Company will work cooperatively with tiie Customer to determine reasonable 
iK)tification requirements. With some emergency or uiq)laniied service affectioig 
conditions, sudi as an outage resulting from cable damage, notification to the Customer 
may not be possible. 

As Approved in Case No. 04-1886-TP-ACE Effective Date: February 13, 2005 
Andre Temnorod, Chief Executive Officer 

1228 Euclid Avenue, Suite 390 
Cleveland, Ohio 44115 
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1. Local Exchange Service Regulations (cont'd) 

1.4 Provision of Services 

A The Company will make reasonable efforts to make available services to a Customer on 
or before a particular date, subject to the provisions of and compliance by the Custcm^r 
with die regulations contained in this tariff. The Service installation shaU be completed 
within five business days after a service order is placed. Company will credit in 
accordance witfa 4901:1-5-16 for delayed install, missed install or repair appoindn^its 
and commitments. 

B The Company shall use reasonable efforts to maintain the services that it furnishes to 
the Customer. The Customer may not rearrange, disconnect, remove, attempt to repair 
or otherwise interfere with any of the services provided by the Company, except upon 
the written consent of the Company. Tlie Customer may not permit otb»s to 
rearrange, disconnect, remove, atten^t to repair or otherwise utterfere with any of file 
services provided by die Company, except upon the written consent of the Company. 

C The furnishing of service under this tariff is subject to the availability of all the 
necessary facilities. 

D Customer bears all responsibility in the event they utilize equipment not approved or 
authorized by the Company. Custon^r shaU supply all electrical power aid olher 
utilities necessary to operate or use the services provided. 

As Approved in Case No. 04-1886-TP-ACE Effective Date: Fetaiary 13, 2005 
Andre Temnorod, (3iief Executive Officer 

1228 Euclid Avenue, Suite 390 
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1. Local Exchange Service Regulations (cont'd) 

1.4 Provision of Services (cont'd) 

The Company shall not be responsible for die installation, operation, or maintenance of 
any Customer provided commumcations equipment. Where such equipment is 
connected to die services fiimished pursuant to this tariff, the responsibility of the 
Company shall be limited to the furnishing of services ofier^ under ibis tariff and to 
the maintenance and operation of such services. Beyond this responsibiliQ ,̂ die 
Company shall not be responsible for: 

(i) the transmission of signals by Customer provided e(^ment or for the 
quality of, or defects m such transmission; or 

(ii) die reception of signals by Customer provided equipment; or 
(iii) network control signaling where such signaling is performed by 

Customer provided network control signaling equipment. 

At the Customer's request, uistallation and/or maintenance may be perimmed ou^ide 
the Company's regular business hours or in hazardous locations. In such cases, 
charges based on cost of the actual labor, material or other costs incurred by or charged 
to Uie Company will apply. If installation is started duriiig regular business hours, but 
at the Customer's request extraids beyond regular business hours into time periods 
including, but not limited to, weekends, holidays, and/or night hours, additional 
charges may apply. 

As Approved m Case No. 04-1886-TP-̂ ACE Effective Date: February 13, 2005 
Andre Temnorod, Chief Executive Officer 

1228 Euclid Avenue, Suite 390 
Cleveland, Ohio 44115 
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L Local Exchange Service Regulations (cont'd) 

1,5 RESERVED FOR FUTURE USE 

As Approved in Case No. 04-1886-TP-ACE Effective Date: February 13,2005 
Andre Temnorod, Chief Executive Officer 

1228 Euclid Avenue, Suite 390 
Cleveland, Ohio 44115 
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1. Local Exchange Service Regulations (cont'd) 

1.5 RESERVED FOR FUTURE USE 

As Approved in Case No. 04-1886-TP-ACE Effective Date: February 13» 2005 
Andre Temnorod, Chief Executive Officer 
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Cleveland, Ohio 44115 
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1. Local Exchange Service Regulations (cont'd) 

1.5 RESERVED FOR FUTURE USE 

As Approved in Case No. 04-1886-TP-ACE Effective Date: Fdiniaiy 13, 2005 
Andre Temnorod, Chief Executive Officer 

1228 Euclid Avemie, Suite 390 
Cleveland, Ohio 44115 
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1. Local Exchange Service Regulations (cont'd) 

1.5 RESERVED FOR FUTURE USE 

As Approved in Case No. 04-1886-TP-ACE Effective Date: February 13, 2005 
Ardre Temnorod, Chief Executive Officer 

1228 Euclid Avenue, Suite 390 
Cleveland. Ohio 44115 
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1. Local Exchange Service Regulations (cont'd) 

1.5 RESERVED FOR FUTURE USE 

As Approved in Case No. 04-1886-TP-ACE Effective Date; Febmary 13, 2005 
Andre Temnorod, Chief Executive Officer 

1228 Euclid Avenue, Suite 390 
Cleveland. Ohio 44115 
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1. Local Exchange Service Regulations (cont'd) 

1.5 RESERVED FOR FUTURE USE 

As Approved in Case No. 04-1886-TP-ACE Effective Date: February 13, 2005 
Andre Temnorod, Chief Executive Officer 

1228 Euclid Avenue, Suite 390 
Cleveland, Ohio 44115 
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1. Local Exchange Service Regulations (cont'd) 

1,6 Directorv Listings 

A The Company will, as a service to die Customer, arrange for listing of Customer's 
phone number in the local white pages telephone directories, such listing to consist of 
one line of standard type. The Company's liability with respect to directory listings is 
set forth in Section 1.5.2 preceding. Customer must contact its yellow pages 
representative concerning its advertising in yellow pages directories. 

B When a C^tomer with a nonpublisbed telephone number, as defined herein, places a 
call to Emergency 911 Service, the Company will release the name and address of die 
calling party, where such information can be determined, to the appropriate local 
governmental authority responsible for the Emergency 911 Service upon request of 
such govemmental audiority. By subscribing to service under this tariff, Customer 
acknowledges and agrees with the release of information as described above. 

As Approved in Case No. 04-1886-TP-ACE Effective Date: February 13, 2005 
Andre Temnorod, Chief Executive Officer 

1228 Euclid Avenue, Suite 390 
Cleveland, Ohio 44115 
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Local Exchange Service Regulations (cont'd) 

1.7 hitemiptions in Service 
An mterruption is deemed to have occurred wl^n the phone lines of the underlyii^ 
provider are inoperative. If a Customer reports a facility, service or circuit to be 
inoperative but declines to release it for testmg aikl repau:, it is considered to be 
impau:ed, but not interrupted. 

1.7.1 Temporarv Suspension for Maintenance 
A The Company's underlying provider shall have the right to make 
necessary repairs or changes in its services at any time and will have the right to 
suspend or interrupt service tenq>orarily for the purpose of making the 
necessary repairs or changes in its syst^n. When such suspension (^ 
interruption of service for any appreciable period is necessary, the Conqmny 
will give the Customers who may be affected as reasonable notice thereof as 
circumstances will permit, and will perform the work with reasonable diligence, 
and if practicable at times tiiat will cause tiie Customer the least inconvenience. 
When die Company's services are being repaired or changed, it shall take 

appropriate precautions to avoid umieccssary interruptions of Custcwner's 
service. 
1.7.2 Credit Allowance for Interruptions 
A Interruptions of 24 hours or more, are reported to or detected by the 
Company, and which aae not due to negligence or willful act of the Customer 
are credited to the Customer at the pro rata monthly charge involved for each 
twenty-four hours or fraction thereof of interruption. Credit is not allowed for 
interruptions to service of less than 24 hours. Credit allowances for service 
outages that exceed 24 hours in duration will be rounded up to die next whole 
24 hours. 
B For calculating credit allowances, every montii is considered to have 30 
days. A credit allowance for up to 48 hours is applied on a pro rata basis 
agamst the monthly recurring charges. A credit of at least one tiiird of a momh 
will be made for interruptions of 48 to 72 hours, and a credit of at least two-
thirds of a month will be made for interruptions of 72 to 96 hours, with a fiill 
month credit for interruptions in excess of 96 hours. Only those facilities on 
the interrupted portion of circuit will receive a credit. 

As Approved in Case No. 04-1886-TP-ACE Effective Date: February 13, 2005 
Andre Temnorod, C!hief Executive Officer 

1228 Euclid Avemie, Suite 390 
Cleveland, Ohio 44115 
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1. Local Exchange Service Regulations (cont'd) 

1.7 Interruptions m Service fcont'd) 

L7.3 Limitations on Credit Allowances 

A No credit allowances will be made for: 
(i) kkterruptions due to the negligence of, or non

compliance with die provisions of this Tariff by the Customer; 
and 

(ii) mterniptions tiiat are restored less dian 24 hours 
after die interruption is repottsid or cHscovered by the Company. 

All requirements for credit allowances for interruptions of service will be 
consistent with 4901:1-5-16 of die CommissitHi's Mmimum Telephone Service 
Standards. 

As Approved in Case No. 04-1886-TP-ACE Effective Date: Febnary 13, 2005 
Andre Tenmorod, Chief Executive Officer 

1228 Euclid Avenue, Suite 390 
Cleveland, Ohio 44115 
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1. Local Exchange Service Regulations (cont'd) 

1.8 Obligations of the Customer 

A The Customer shall be responsible for: 

(i) die payment of all applicable charges pursuant to this tariff; 

(ii) providing a safe place to work and cotnplying with all laws and 
regulations regarding the working conditions on the premises at which 
Company empbyees and agents shall be mstailing or maintaining the 
Company's services. 

As Approved in Case No. 04-1886-TP-ACE Effective Date: February 13» 2005 
Andre Temnorod, Chief Executive Officer 

1228 Euclid Avemie, Suite 390 
Cleveland, Ohio 44115 
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1. Local Exchange Service Regulations (cont'd) 

1.8 Obligations of die Customer (cont'd) 

1.8A Claims 

A With re^)ect to any service provkled by the Company, Customer shall 
indemnify, defend and hold the Company harmless from and against aU clauns, 
actions, damages, liabilities, costs and expenses, including reasonable attorney's 
fees for: 

(i) Any loss, destruction or damage to property of the Conqtany or 
any third party, or die death or injury to persons, including, but 
not limited to employees or invitees of either party, to the extent 
caused by or resulting from the negligent or intentional act or 
omission of the Customer, its employees, agents, rq>resentatives 
or invitees; or 

(ii) Any claim, loss, damage, expense or liability for mfringement of 
any copyright, patent, trade secret, or any proprietary or 
inteliecuial property right of any third party, arismg from any act 
or omission by CXistomer, including, without limitation, use of 
the Company's service m a manner not contemplate by the 
agreement between the Customer and the Company. 

As Approved in Case No. 04-1886-TP-ACE Effective Date: February 13, 2005 
Andre Temnorod, CSuef Executive Officer 

1228 Euclid Avenue, Suite 390 
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1. Local Exchange Service Regulations (cont'd) 

1,8 Obligations of the Customer (com'd) 

1.8.2 Station Eouipment 

A The Customer is responsible for providizig and maintaining any terminal 
equipment on the Customer premises. The electric power consumed by such 
equipment shall be provided by, and maintained at the expense of, die 
Customer. All such terminal equipmem must be registered with die FCC imder 
47 C.F.R., Part 68 atKl ail wiring must be installed and maintained in 
compliance with those regulations. The Conq>any will, where practicable, 
noti^ die Customer that temporary discontinuance of die use of a service be 
required; however, where prior notice is not practicaUe, nothing contained 
herein shall be deemed to unpair the Company's right to discontinue forthwith 
the use of a service t^nporarily if such action is reascHiabie under die 
circumstances. In case of such tenqiorary discontinuance, die Customer will be 
promptiy notified and afforded the opportunity to correct the condition which 
gave rise to die discontinuance, credit allowance for service interruptions as set 
forth in Section 1.7.2 is not applicable. 

As Approved in Case No. 04-1886-TP-ACE Effective Date: February 13,2005 
Andre Temnorod, Chief Executive Officer 

1228 Euclid Aveiwe, Suite 390 
Cleveland, Ohio 44115 
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1. Local Exchange Service Regulations (cont'd) 

1.8 Obligations of the Customer (cont'd) 

1.8.3 Interconnection of Facilities 

A Any special interfEice equipment necessary to achieve compatibili^ 
betwe^i die facilities used by die Con̂ [>any for fumishmg local exchange 
service, and the channels, facilities or equipment of others may be provided at 
the Customer's expense. Customer shall be liabfe for damages r^ulting from 
Customer's use of non-compatible equipmem. 

B Local services may be connected to the service or facilities of odier 
communication carriers only when authorized by, and in accordance with, the 
terms and conditions of the tariff of the other communication carrien Ifaat are 
applk^ble to such coni^ctions. 

C Services furnished uiuler this tariff may be connected to Customer 
provided terminal equipment in accordance with the provisions of diis tariff. 

As Approved in Case No. 04-1886-TP-ACE Effective Date: February 13,2005 
Andre Temnorod, Chief Executive Officer 

1228 Euclid Avmie, Suite 390 
Clevdand, Ohio 44115 
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1. Local Exchange Service Regulations (cont'd) 

1.8 Obligations of die Customer (cont'd) 

1.8.4 Inspections 

A Upon reasonable notification to the Customer, and at a reasonable time, 
the Company may make such tests and inspections as may be necessary to 
determine that the customer is complying with the requirements set fordi in 
Section 1.8.2 for the installation, operation, and maintenance of Customer-
provided facilities. These inspections are to be conq)leted within a time 
agreeable by both parties. No credit will be allowed for any mterniptions 
occurring during such inspections. 

B If die protective requirements for the (Ihistomer-provided eqi^ment are 
not being complied with, the Company may take such action as it de^ns 
necessary to protect its services and personnel. The Company will notify the 
Customer promptiy if there is any need for further corrective action. Within ten 
days of receiving this notice the customer must take this corrective action. 
Within ten days of receiving this notice drc customer must take this corrective 
action and notify the Company of the action taken. If the Customer fiiils to do 
this, the Company may take whatever additional action is deemed necessary, 
including the suspension of service, to protect Its services and personnel from 
harm. The Conq)any will, upon request twenty-four (24) hours in advance, 
provide die Customer widi a statement of techiucal parameters diat die 
Customer's equipment must meet. 

As Approved in Case No. 04-1886-TP-ACE Effective Date: February 13, 2005 
Andre Tannorod, Chief Executive Officer 

1228 Euclid Avenue, Suite 390 
Cleveland, Ohio 44115 
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1. Local Exchange Service Regulations (cont'd) 

1.9 Payment Arrangements 

A The Customer is responsible for payment of all charges for services furnished 
by the Conq)any to die Customer or its Author!^ Users. Any objections made to the 
Company will be processed in accordance with O.A.C. 4901:1-5, If an entity other 
than the Company imposes charges of the Company, in addition to its own internal 
costs, in connection witii a service for which a Conpmy iwn-recurring charge is 
specified, those charges may be passed on to the Customer. 

1.9.1 RESERVED FOR FUTURE USE 

As Approved in Case No. 04^1886-TP-ACE Effective Date: Februaiy 13, 2005 
Andre Tenmorod, Chief Executive Office 
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Cleveland, Ohio 44115 
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1. Local Exchange Service Regulations (cont'd) 

1.9 Payment Arrangements (cont'd) 

1.9.2 Deposits 

A Applicants for service may be required prior to esiablishing service to fHovkle 
the Company a security deposit. The deposit requested will be in ca^ or die equivalent 
of cash, and will be held as a guarantee for the payment of charges. A iegosti does not 
relieve the Customer of the responsibility for the pronq t̂ payment of bills on 
presentation. Reest̂ d̂ lishment of credit for service widi be in accordance with Rule 
4901:1-17-04. 

B The deposit will not exceed an amount equal to two mondi*s average monthly 
bill for all regulated local exchange services for ensuing twelve months, plus diirty 
percent (30%) of estiniated momfaly charges. 

C Guarantee of Pigment: The Company may accept, in lieu of deposit, a contract 
signed by a guarantor satisfactory to the Company wherd>y payment of a specified sum, 
not exceeding die deposit requirement is guaranteed. The temi of such contract shall be 
for no longer than 12 mondis, but shall automatically terminate afker the customer has 
closed and paid die account widi the utility, or at the guarantor's request upon 30 days' 
written notice to the Company. Should the guarantee contract be insufficient accorcUng 
to (D) below, a ca^ deposit or a new or additional guarantee may he required for good 
cause upon reasonable written iK}tice to the customer. 

The service of any customer who fails to comply with diese requirements may be 
disconnected upon notice as prescribed in Ohio Rules. The Company shall mail the 
guarantor copies of all disconnect notices sent to the customer whose account the 
guarantor has guaranteed unless the guarantor waives suc^ notice in writing. 

D Reestablishment of credit: An applicant for service who previously has been a 
customer of the utility and whose service was discontinued because of noiqmyinent of 
his bills may be required to pay such bill together with the reconnection charge, and to 
reestablish his credit by depositing the amount prescribed in Section 1.9.2. 

As AKJroved in Case No. 04-1886-TP-ACE Effective Date: February 13, 2005 
Andre Temnorod, Chief Executive Officer 

1228 Euclid Avenue, Suite 390 
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1. Local Exchange Service Regulations (ccmt'd) 

1.9 Payment Arrangements (cont'd) 

1.9.3 Refund of Dqw^its 

A A deposit will be refunded to a customer after twelve consecutive 
months of prompt payments, as defined in ''Explanation of Terms'* and below, 
of telephone service invoices. A customer has paid his bills for service for 
twelve consecutive mondis widiout havmg had service discontinued for 
nonpayment of his bill, and without havmg had more than two occasions on 
which his bill was not paid by die time ^>ecified by the regulations of die utility 
regarding prompt payment of bills, and die customer is not currentiy ddinquent 
in the payment of his bills. The Company will refund the deposit to the 
customer by direct payment, or, at the customer's request, apply deposit as a 
credit to the customer's account. 

B When a service or fcictlity is discontinued, the amount of a deposit, if 
any, will be s^lied to the Customer's account and any credit balance remaining 
will be refunded within 45 days from tte date of termination. Before the 
service or facility is discontinued, the Company will retum the deposit to the 
customer or, at the customer's request, sipply deposit as a credit to the 
Customer's accoimt. 

As Approved in Case No. 04-1886-TP-ACE Effective Date: February 13, 2005 
Andre Temnorod, Chief Executive Officer 

1228 Euclid Avenue, Suite 390 
Cleveland, CMiio 44115 



Infotelecom, LLC Ohio Tariff No. 1 
Section 1 

Issue Date: December 15,2004 Original Page No, 23 

1. Local Exchange Service Regulations (cont'd) 

1.9 Payment Arrangements (cont'd) 

1.9.4 Interest to Be Pakl on Deposits 

A Interest will be paid on in accordance widi Rule 4901:1-17-05 of the 
Ohio Administrative Code. Interest shall accrue on dê x>shs held over 180 days 
and shall be paid to the Customer as follows: 

(i) by credit to the customer's account once aimually; 
(ii) by payment to die Customer upon request, once annually; 
(iii) by adding accrued interest to the amount of the deposit when 
refunded to the customer; 
(iv) by applying interest to any iii^aid bill of the Customer upon 
termination of service with the Company. 

All requirements for establishment of credit will be consistent with Rules 
4901:1-17 and 4901:1-5-13 & 14 of die Coimnission's Minimum Telephone 
Service Standards. 

1.9.5 Bills and Collection of Charges 

A Bills will be rendered monthly to Customer. Fixed monthly recurring 
charges are billed in advance. Usage charges aiHl nummum charges for service 
are billed in arrears. Customer shall be liable for all accrued local charges, 
directory charges, long distance charges and other charges arising prior to the 
service commencement date, as defined hereui, and shall pay die Company for 
any such charges which may be assessed against the Compaity in any manner. 

6 All service, monthly recurring charges and non-recurring charges are 
due and payable within 14 days of the post mark on die bill, provided however, 
that installation charges may be spread out over 3 mondxs. 

C The Company shall present bills for recurring charges monthly to die 
Customer, in advance of the month which service is provided. 

As Approved in Case No, 04-1886-TP-ACE Effective Date: February 13, 2005 
Andre Temnorod, Chief Executive Officer 

1228 Euclid Avenue, Suite 390 
Cleveland, Ohio 44115 
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1. Local Exchange Service Regulations (cont'd) 

1.9 Payment Arrangements (cont'd) 

1.9.5 Bills and Collection of Charges (cont'd) 

D For new customers or existing customers whose service is disconnected, 
the charge for the fraction of the month m which service was furnished will be 
calculated on a pro rata basis. For diis purpose, every month is considered to 
have 30 days. 

E A late payment charge of 1.5% is not applicable to subsequent refoillmg 
of any amount to which a late payment charge has already been s^lied. Late 
charges are to be applied without discrinunation. 

F A minimum charge of $10 and a maximum charge of $25 will be 
assessed for checks with insufficient funds or non-existing accounts. The 
Company may waive die bad check charge under appropriate curcumstances. 

G If Customer chooses to place mformation services provider (ISP) calls or 
receives calls via a non-Infotelecom, LLC affiliated carrier, customs will be 
liable for all charges related to such calls; includmg without limitation, charges 
billed to die Company or Customer by ISP or odier carriers, any ^vplicable 
rebilling charge and charges for any service provided by the Company or its 
affiliates. 

H The Company's bills and billing practices will be consistent with MTSS 
Rule 4901:1-5-15. 

As Approved in Case No. 04-1886-TP-ACE Effective Date: February 13, 20O5 
Andre Temnorod, Chief Executive OfRcer 

1228 Euclid Avenue, Suite 390 
aeveland, Ohio 44115 
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1. Local Exchange Service Regulations (cont'd) 

1.9 Payment Arrangements (cont'd) 

1.9.6 Disputed Bills 

A The Customer shall notify die Company of any disputed items on a bill 
within a reasonable period of time after receipt of the bUl. The existence of a 
disputed amount does not relieve the custxmet of then: obligation to pay current 
charges. If die Customer and die Company are unable to resolve the (tispute to 
their munial satisfaction, the Customer may file a complaint with the 
Commission m accordance with die Commission's rules of procedure. 

B The date of the dispute shall be the date the Company receives sufficient 
dociunentation to enable it to investigate die dispute. 

C The date of die resolution is die date die Con^any completes its 
investigation and notifies die Customer of die disposition of die dispute. 

Infotelecom, LLC 
1228 Euclid Avenue, Suite 390 
Cleveland. OUo 44115 
(800) 585-7908 

Ohio Public Utilities Commission 
180 E. Broad Street 
Columbus, OH 43215 
ToU Free: (800) 686-7826 

As Approved m Case No. 04-1886-TP-ACE Effective Date: Februaiy 13, 2005 
Andre Temnorod, Chief Executive Officer 

1228 Euclid Avenue, Suite 390 
Cleveland, Ohio 44115 
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1. Local Exchange Service Regulations (cotit'd) 

1.10 Discontmuance of SCTYKC 

LlO.l Discontinuance of Service bv die Company 

A The Ckimpany may discontinue or suspend service to Customer 
upon seven (7) days prior written notice and no so(mer than fourteen 
(14) days from due date on bill widiout incurring any liability for die 
following reasons: 

(i) Upon non-payment of any amounts owing to the Conpmy 
for local exchange services which is not in dispute; or 
(ii) Upon feilure of die Customer to meet the cteposit 
requirements set out in Section 1.9.3 of this tariff; or 
(iii) Upon tailure of die Customer to provide the Company 
reasonable access to its equipment and property; or 
(iv) Upon failure of the Customer to conqily with municipal 
ordinances or odier laws pertaining to teleconunimications 
services. 

All requirements for discontinuance of service by the ĉ ^m x̂ay wiU be 
consistent widi 4901:1-5-17 of die Commission's Mmimum Telq^ne 
Service Standards. 

As Approved in Case No. 04-1886-TP-ACE Effective Date: February 13» 2005 
Andre Temnorod, Chief Executive Officer 

1228 Euclid Avenue, Suite 390 
Cleveland, Ohio 44115 
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1. Local Exchaime Service Regulations (cont'd) 

1.10 Disccmtinuance of Service (cont'd) 

1.10.1 Discontinuance of Service bv the Company (cont'd) 

B The Company may discontinue service to Customer immediately 
and widiout notice for any of the following reasons without incurring 
liability: 

(i) In die event of tamperiog with the Company's equipment, 
facilities or property in any way; or 
(ii) In die event of a condition determined to be hazardous to 
the Customer, to other customers of the Company; to the public, 
or to employees of the Company; or 
(iii) In the event of Customer's use of service in such a 
manner as to adversely affect the Company's service to odiers. 

C The discontinuance of service by the Con )̂any pursuant to this 
section does not relieve the Customer of any obligation to pay the 
Company for charges due and owing for any service(s) as requested by 
die Customer up to discontinuance of service. 

D Upon the Company's disctmtinuance of service to Customer 
pursuant to this section, all applicable charges, mcluding termination 
charges, shall become due. This is m addition to all other remedies tiiat 
may be available to the Company at law or in equity or under any other 
provision of this tariff. 

As Approved m Case No. 04-1886-TP-ACE Effective Date: February 13, 2005 
Andre Temnorod, Chief Executive Officer 

1228 Euclid Avenue, Suite 390 
Qevdand, Ohio 44115 
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1. Local Exchange Service Regulations (cont'd) 

1.10 Discontinuance of Service (cont'd) 
1.10.1 Discontmuance of Service bv the Company (cont'd) 

D For purposes of tiiis section (1.10.1), all regulated telephone 
services provided by die Company shall be defined as local 
service. 

E The Company may disconnect Customer's local service for 
nonpayment of charges incurred for local service. Such 
disconnection must be conducted pursuant to all applicable 
minimum telephone service standards. 

(i) Disconnection notices issued by die Company pursuant to 
Rule 4901:1-5;17, O.A.C., must inform the subscribe 
facing local service disconnection of d^ total amount 
which the subscriber would i^ed to pay in order to avoid 
disconnection of local service. It must also inform the 
subscriber of the Company's legal oblig^on to provide 
"only local" service to Customers whose local service 
charges are paid, even whUe their toll service is 
disconnected for noiqiaynient of outstaikling toll debt. 

F The Company is prohibited from disconnecting any Customer*s 
local service for nonpayment of charges incurred by the 
Customer for toll service. 

G Partial payments by a Customer to the Company will be 
apportioned by the Company to the Company's regulated local 
service charges first before bemg applied by the Compsny to any 
toll charges and will be ^>portioned to regulated telephone 
service charges first before beii^ applied to charges for 
nonregulated services. 

As Approved in Case No. 04-1886-TP-ACE Effective Date: February 13, 2005 
Andre Temnorod, Chief Executive Officer 

1228 Euclid Avenue, Suite 390 
Cleveland, Ohio 44115 
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Issue Date: December 15, 2004 

Ohio Tariff No. 1 
Section 1 

Original Page No. 29 

1. Local Exchange Service Regulations (cont'd) 

1.10 Discontinuance of Service (cont'd) 

1.10.2 Discontinuance of Service bv Customer 

Cancellation by the customer will be in accordance with the Company's Service 
Requirements Form, Page 2 and ki compliance with O.A.C, 4901:1-5. 

As Approved in Case No. 04-1886-TP-ACE Effective Date: February 13, 2005 
Andre Tenmorod. Chief Executive Officer 

1228 Euclid Avemie, Suite 390 
Cleveland, Ohio 44115 
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1. Local Exchai^e Service Regulations (cont'd) 

1.11 Restoral of Service 

A When Customer's service has been permanendy disconnected in 
accordance with this tariff and die service has been finalized duough the 
completion of a Company servke order, service will be re-established 
only upon the basis of an application for new service. 

B An applicant for service who previously has been a custc»ner of the 
utility and whose service was discontinued because of nonpayment of his 
bills may be required to pay such bill including any appropriate 
reconnection cha^e, and to reestablish his credit by depositmg the 
amount prescribed m Section 1.9,2, also in accordance with O.A.C. 
4901:1-05. 

As Approved in Case No. 04-1886-TP-ACE Effective Date: February 13, 2005 
Andre Temnorod, Chief Executive Officer 

1228 Euclid Avenue, Suite 390 
Cleveland. Ohio 44115 
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1. Local Exchange Service Regulations (com'd) 

1.12 Transfers and Assignments 

A Neither the Company nor the C^ustomer may assign or transfer its rights or 
duties m connection with the services and facilities provided by the Coiiq>any 
without die written consent of the other party, except that die Company may 
assign its rights and duties, upon the approval, with an appropriate application 
with the PUCO, (i) to any subsidiary, parent Company affiliate of the 
Company; (ii) pursuant to any sale or transfer of substantially all the assets of 
the Company; or (iii) pursuant to any financmg, merger or reorganization of the 
Company. 

1.13 Notices and Communications 

A The Customer shall designate on die Service Order an address to which the 
Company shall mail or deliver all notices and other communications, except tiiat 
Customer may also designate a separate address to which the Company's bills 
for service shall be mailed. 

B The Company shall designate on the Service Order an address to which the 
Customer shall mail or deliver all notices and other communications, except that 
Company may designate an address on the bill for service to which the 
C îstomer shall mail payment for diat bill. 

C All notices or other written communications required to given pursuant to this 
tariff will be m writing. Notices and other communications of either party, and 
ail bills mailed by the Company, ^lall have been presumed to have been 
delivered to the party on the thdrd business day following the deposit of the 
notice, communication or bill with die U.S. Mail or a private delivery service, 
prq>aid and properly addressed, or when actually received or refused by the 
addressee, whichever comes first. 

As Approved in Case No. 04-1886-TP-ACE Effective Date: February 13, 2005 
Andre Temnorod, Ctoef Executive Officer 

1228 Euclid Avenue, Suite 390 
Cleveland, Ohio 44115 



Infotelecom, LLC Ohio Tariff No. 1 
Section 1 
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1. Local Exchange Service Regulations (cont'd) 

D The Company or Customer shall ̂ vise the odier party of any dmnges to die 
addresses designated for notices, other communications or billing, by followiug 
the procedures for giving notices set forth herein. 

1.14 Promotional Offers 

A The Company may, from tune to time, make promotional offerings of its 
services. The promotional offerings may be limited as to the duration, die date 
and thms of the offering and die locations where the offerings are made and 
shall be conducted in accordance with the provisions of state rules and 
regulations. The only lunitation upon a promotional offering shall be that the 
waiver of any charges other dian a nonrecurring charge shall be linuted to 90 
calendar days on a per customer basis. All promotions will be added to the 
tariff as an addendum to the price list. 

1.15 Individual Case Basis (ICB) Arrangements 

A Arrangements will be developed on a case-by-case basis in response to a bona 
fide request or prospective Customer to develop a coir îetitive bid for a service 
not generally offered under diis tariff. ICB rates will be offered to die 
Customer's in writing and on a non-discriminatory basis, and will be fikd with 
the Conmiission for approval. 

1.16 Customer Service 

A Customer service personnel are available twenty-four (24) hours a day, seven 
days a week and may be reached toll-free. 

As Approved in Case No. 04-1886-TP-ACE Effective Date: February 13, 2005 
Andre Temnorod, Chief Executive Officer 

1228 Euclid Avenue, Suite 390 
Cleveland, Ohio 44115 



Infotelecom, LLC Ohio Tariff No. 1 
Section2 

Original P s ^ No. 1 

2 Service Descriptions and Rates 

General 

A Infotelecom, LLC's local service enables die business Customer to: 

(i) receive calls from other statiom on the public switehed telephone network; 

(ii) place calls to other stations on the public switehed tel^hone n^work; 

(iii) access the Company's buskiess office for service related assistance; access 
directory assistance for the local calling area; access toll free 
teleconuQunications services; access enhanced 911 services for emergency 
calling; access Telephone Relay Service; and 

(iv) access the interexchange network. A Customer may presubscribe to the carrier 
of their choice for interLATA and intraLATA calling, or Customer may access 
a provider on m a d hoc basis by dialiiig die provider's Carrier Identification 
Code (lOXXX). 

B CaUs to information service providers (900/976) will be automatically blocked on a per 
line basis. The Customer may have the blocking removed pursuant to FCC rules. 

As Approved m Case No. 04-1886-TP-ACE 
Issue Date: December 15. 2004 Effective Date: February 13, 2005 

Andre Tenmorod, Chief Executive Officer 
1228 Euclid Avenue, Suite 390 

Cleveland, Ohio 44115 



Infotelecom. LLC Ohio Tariff No. 1 
Section 2 

Original Page No. 2 

2. Services Description and Rates (cont'd) 

2.1 Serving Areas 

2.1.1 Counties 

The Company will serve these counties witfiin the territory served by 
Ameritech. This tariff is effective only in (hose areas where a Cmnmissxm 
approved interconnection agreement exists. 

Adams 
Athens 
Belmont 
Brown 
Buder 
Carroll 
Champaign 
Clark 
Clinton 
Coliuubiana 
Coshocton 
Cuyahoga 
Delaware 
Erie 
Fairfield 
Fayette 
Franklin 
Gallia 
Geauga 
Greene 
Guernsey 
Hancock 
Harrison 
Highland 
Hocking 
Jackson 

Jefferson 
Lake 
Lawretice 
Licking 
Lorain 
Lucas 
Madison 
Mahoning 
Medina 
Meigs 
Miami 
Monroe 
Montgomery 
Morgan 
Muskmgum 
Noble 
Ottawa 
Perry 
Piclaway 
Pike 
Portage 
Preble 
Ross 
Sandusky 
Scioto 
Seneca 

Shelby 
Stark 
Summit 
Trumbull 
Tuscarawas 
Union 
Vinton 
Warrai 
Washingtcm 
Wayne 
Wood 
Wyandot 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date; December 15, 2004 Effective Date: February 13,2005 

Andre Temnorod, Chief Executive Officer 
1228 Euclid Avenue, Suite 390 

Cleveland, Ohio 44115 



Infotelecom, LLC Ohio Tariff No. 1 
Section 2 
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2. Services Descri^on and Rates (com'd) 

2.1 Serving Areas 

2.1.2 Exchange Service Areas 

Exchange Services are provided in limited geographic areas. Exchange S^vices are 
provided at the following locations and m the following areas: 

EXCHANGE AREA EXCHANGE AREAS IN LOCAL SaSRVICE AREA 

Aberdeen 

Akron 

Aberdeen 
Ripley 

Akron 
Atwater 
Greensburg 
Hartville 
Kent 
Mandiester 
Mogadore 
North Canton 
Uniontown 
Ravenna 
Rootstown 

Alliance Alliance 
Atwater 
Canton 
Marlboro 
Sebring 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: December 15, 2004 Effective Date: F^ruary 13, 2005 

Andre Temnorod, Chief Executive Officer 
1228 EucUd Avenue, Suite 390 

Cleveland, Ohio 44115 



Infotelecom, LLC Ohio Tariff No. 1 
Section 2 

Original Page No. 4 

2. Services Description and Rates (cont'd) 

2.1.2 Exchange Service Areas (cont*d) 

EXCHANGE AREA EXCHANGE AREAS IN LOCAL SERVICE AREA 

Alton 

Arabia 

Atwater 

Bamesville 

Beallsville 

Akron 

Columlnis Met. Area 
London 

Arabia 
Guyan 
bronton 
Wahmt 

Atwater 
Alliance 
Kent 
Marlboro 
Ravenna 
Rootstown 

Bamesville 
Beallsville 
Betfaesda 
Somerton 

BeallsviUe 
Ban^sville 
Bethesda 
Clarington 
Somerton 
Woodsfield 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: December 15, 2004 Effective Date: February 13,2005 

Andre Temnorod, Chief Executive Officer 
1228 Euclid Avenue, Suite 390 

ClevelaiMi, Ohio 44115 
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Section 2 

Origmal Page No. 5 

2. Services Description and Rates (cont*d^ 
2.1,2 Exchange Service Areas (cont'd) 

EXCHANGE AREA 

Beavcicredt 

EXCHANGE AREAS IN LOCAL SEJtVICE AREA 

Dayton Met. Area 
Donnelsville 
Enon 
Jamestown 
Medway 
New Carlisle 
Spring Valley 
Xenia 

Bedtod Cleveland Met. Area 
Chesterland 

Belfast 

Bellaire 

Bellbrook 

Belfast 
HiUsboro 
Marshall 
Sugar Tree Ridge 

Dayton Met. Area 
Donnelsville 
Enon 
Medway 
New Carlisle 
Spring Valley 
Xenia 

Belpre Belpre 
Marietta 

As Approved in Case No. D4-1886-TP-ACE 
Issue Date: Etecember 15, 2004 Effective Date: February 13,2005 

Andre Temnorod, Chief Executive Officer 
1228 Euclid Avenue, Suite 390 

Cleveland, Ohio 44115 



Infotelecom, LLC Ohio Tariff No. 1 
Section 2 

Original Page No. 6 

2. Services Description and Rates (cont'd) 
2.1.2 Exchange Service Areas (cont'd) 

EXCHANGE AREA 

Berea 

Bediesda 

Bloomingburg 

Bloomingville 

Bowersville 

Brecksvtlle 

Burton 

EXCHANGE AREAS 

Qevelanrt Met. Area 
Chesterland 

Bediesda 
Bamesville 
BeallsviUe 
Somerton 

Bloomingburg 
Jeffersonville 
New Holland 
Sedalia 
Washington Ct. House 

Bloomingville 
Castalia 
Sandusky 

Bowersville 
Jamestown 
Milledgeville 
Xenia 

Cleveland Met. Aiea 
Chesteriaiuj 

Burton 
Chagrin Falls 
Cleveland 
Terrace 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: December 15, 2004 Effective Date: February 13,2005 

Aitthre Tenmorod, Chief Executive Officer 
1228 Euclid Avenue, Suite 390 

Cleveland, Ohio 44115 



Infotelecom, LLC Ohio Tariff No. 1 
Section 2 

Origmal Page No. 7 

2. Services Description and Rates (cont'd) 
2.1,2 Exchange Service Areas (cont'd) 

EXCHANGE AREA EXCHANGE AREAS IN LOCAL SERVICE AREA 

Canal Fulton 

Canal Winchester 

Canfield 

Canton 

Canal Fulton 
Akron 
Canton 
Manchester 
Massillon 
North Canton 

Columbia Met. Area 
CanoU 
Lancaster 

Canfield 
Nordi Jackson 
NordiLima 
Salem 
Youngstown 

Canton 
Alliance 
Canal Fulton 
Hartville 
Louisville 
Magnolia 
Waynesburg 
Marlboro 
Massillon 
Navarre 
North Canton 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: December 15, 2004 Effective Date: February 13,2005 

Andre Temnorod, Chief Executive Officer 
1228 Euclid Avenue. Suite 390 

Cleveland, Ohio 44115 
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Origmal Page No. 8 

2. Services Description and Rates (cont'd) 
2.1.2 Kitchany Service Areas (cont'd) 

EXCHANGE AREA EXCHANGE AREAS IN LOCAL SERVICE AREA 

CarroU Carroll 
Bloomingville 
Sandusky 

Cedarville Cedarville 
Jamestown 
Pitchin 
Soudi Solon 
Soudi Charleston 
Yellow Springs - Clifton 
Xenia 

Centerville 

Chagrin Falls 

Dayton Met. Area 
Donnelsville 
Enon 
Medway 
Franklin 
New Carlisle 
Spring Valley 

Biuton 
Cleveland Met. Area 
Chesterland 

Cheshire Cheshue 
Gallipolis 
Vinton 

Chesterland Chesterland 
Cleveland Met. Area 
Kirdand 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: December 15, 2004 Effective Date: Fftbruary 13,2005 

Andre Temnorod, Chief Executive Officer 
1228 Euclid Avenue, Suite 390 

Cleveland, Ohio 44115 
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Section 2 

Origmal Page No. 9 

2. Services Description and Rates (cont'd) 
2.1.2 Exchange Service Areas (cont'd) 

EXCHANGE AREA EXCHANGE AREAS IN LOCAL SERVICE AREA 

Carroll 

Ca&taLia 

Cedarville 

Centerville 

Chagrin Falls 

Cheshire 

Chesterland 

Carroll 
Bloomii^ville 
Sandusky 

Castalia 
Bloomingville 
Sandusky 

Cedarville 
Jamestown 
Pitchin 
South Solon 
South Charleston 
Yellow Sprites - Clifton 
Xenia 

Dayton Met. Area 
Donnelsville 
Enon 
Medway 
Franklin 
New Carlisle 
Spring Valley 

Burton 
Cleveland Met. 
Chesterland 

Cheshire 
Gallipolis 
Vinton 

Chesterland 
Cleveland Met. 
Kirdand 

Area 

Area 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: December 15, 2004 Effective Date: February 13,2005 

Andre Temnorod, Chief Executive Officer 
i : ^ Euclid Avenue, Suite 390 

Cleveland, Ohio 44115 
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2. Services Description and Rates (cont'd) 
2.1.2 Kyphange Service Areas (cont'd) 

EXCHANGE AREA EXCHANGE AREAS IN LOCAL SERVICE AREA 

Conesville 

Coming 

Conesville 
Coshocton 
Dresden 
West LaFayette 

Conmg 
New Lexington 
Shawnee 

Coshocton Coshocton 
Conesville 
West LaFayette 

Dalton Dalton 
Massillon 

Danville 

Dayton 

Danville 
Hillsboro 
Sugar Tree Ridge 

Dayton M^. Area 
Donnelsville 
Enon 
Frankllti 
Jamestown 
Medway 
Middletown 
New Carlisle 
Spring Valley 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: December 15, 2004 Effective Date: Fdnuary 13,2005 

Andre Temnorod, Chief Executive Officer 
1228 Euclid Avenue, Suite 390 

Cleveland, Ohio 44115 



Infotelecom, LLC Ohio Tariff No. 1 
Section 2 

Original Page No. 11 

2. Services DescHptinn and Rates (cont'd) 
2.1.2 Kyphgngp ^rvjce Areas (cont'd) 

EXCHANGE AREA EXCHANGE AREAS IN LOCAL SERVICE AREA 

Dayton 

Donnelsville 

Dresden 

Dublm 

Duffy 

East Liveipool 

Yellow Springs-Clifton 
Xenia 

Donnelsville 
Dayton Met, Area 
Enon 
Medway 
New Carlisle 
North Hampton 
Springfield 

Dresden 
Conesville 
Zanesville 

Columbus Met. Area 

Dufiy 
Clarington 
Graysville 
New Maramoras 
Woodsfield 

East Liverpool 
Lisbon 
Rogeis 
SalmeviUe 
Wellsvillc 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: December 15,2004 Effective Date: February 13,2005 

Andre Temnorod, Chief Executive Officer 
1228 Euclid Avenue, Suite 390 

aeveland, Ohio 44115 



Infotelecom, LLC Ohio Tariff No. 1 
Section 2 

Origmal Page No. 12 

2. Services Description and Rates (cont'd) 
2.1.2 Exchange Service Areas fcont'dl 

EXCHANGE AREA EXCHANGE AREAS IN LOCAL SERVICE AREA 

East Palestine 

Enon 

Faiibom 

Findlay 

Fletcher - Lena 

East Palestine 
Coliuubiana 
Lisbon 
New Waterford 
Rogers 
Salem 
Youngstown 

Enon 
Dayton Met. Area 
Donnelsville 
^ringfield 
Yellow Springs-Clifton 

Dayton M^.Area 
Donneslville 
Enon 
Medway 
New Carlisle 
Spring Valley 
Yellow Springs-aift(Mi 

Fmdlay 

Beteher - Lena 
Christiansburg 
Piqua 

As Approved m Case No. 04-1886-TP-ACE 
Issue Date: December 15, 2004 Effective Date: February 13,2005 

Andre Tenmorod, Chief Executive Officer 
1228 Euclid Avenue. Suite 390 

Cleveland, Ohio 44115 



Infotelecom, LLC Ohio Tariff No. 1 
Section 2 

Origmal Page No. 13 

2. Services Description and Rates (com'd) 

EXCHANGE AREA 

Fostoria 

Franklin 

Fremont 

Fultonham 

Gahanna 

GalUpolis 

Gates Mills 

EXCHANGE AREAS IN LOCA 

Fostoria 
New Riegal 

Dayton 
Franklm 
Miamisburg-West 
Carrollton 
Middletown 

Fremont 
Lindsey 
Fultonham 

New Lexington 
Roseville 
Somerset 
Zanesville 

Columbus Met. Area 

Gallipolis 
Cheshire 
Guyan 
Rio Grande 
Vinton 
Walnut 

Cleveland Met. Area 
Chesterland 
Kirdand 
Mentor 

As Approved in Case No. 04-1886-TP-ACE 
Issue Dace: December 15. 2004 Effective Date: Februaiy 13, 2005 

Andre Temnorod, Chief Executive Officer 
1228 Euclkl Avenue, Suite 390 

Cleveland, Ohio 44115 
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2. Services Description and Rates (cont'd) 
2.1.2 Exchange Service Areas (cont'd) 

EXCHANGE AREA 

GLrard 

Glenford 

Gnadenhutten 

Graysville 

Greensburg 

Grove City 

Groveport 

EXCHANGE AREAS IN LOCAL SERVICE AREA 

Girard 
Hubbard 
Niles 
Youngstown 

Glenford 
New Lexington 
Somerset 
Thomville 

Gnadenkitten 
NcwcomeiBtown 
Uhrichsville 

Graysville 
Duffy 
Lewisville 
New Matamoras 
Woodsfield 

Grerasburg 
Akron 
Manchester 
Nordi Canton 
Uniontown 

Columbus Met. Area 

Columbus Met. 

As Approved in Case No. 04-1886'TP-ACE 
Issue Date: December 15, 2004 Effective Date: February 13,2005 

Andre Temnorod, Chief Executive Officer 
1228 Euclid Avenue, Suite 390 

Cleveland, Ohio 44115 



Infotelecom. LLC Ohio Tariff No. 1 
Section 2 

Original Page No. 15 

2. Services Description and Rates (cont'd) 
2.1.2 RYPhnngft Service Areas (cont'd) 

EXCHANGE AREA 

Guyan 

EXCHANGE AREAS IN LOCAL SERVICE AREA 

Guyan 
Arabia 
Gallipolis 
Wahmt 

Harrisburg Columbus Met. Area 
London 

HartviUe Hartville 
Akron 
Canton 
Louisville 
Marlboro 
North Canton 
Uniontown 

Hillcrest 

miiiard 

Hillsboro 

Cleveland Met. Area 
Chesterland 
Kutland 

Columtnis Met. Area 

Hillsboro 
Belfast 
Danville 
Mar^iall 
Rainsboro 
Sugar Tree Ridge 

As Approved m Case No. 04-1886-TP-ACE 
Issue Date: December 15, 2004 Effective Date: February 13,2005 

Andre Temnorod, Chief Executive Officer 
1228 Euclid Avenue, Suite 390 

Cleveland, Ohio 44115 



Infotelecom, LLC Ohio Tariff No. 1 
Section2 

Original Page No. 16 

2. Services Description and Rates (com'd) 
2.1.2 Exchange Service Areas (cont'd) 

EXCHANGE AREA EXCHANGE AREAS IN LOCAL SERVICE AREA 

Holland 

Hubbard 

Toledo Met. Area 

Hubbard 
Girard 
LoweUville 
Youngstown 
Sharon 

Independence Clevelaml Met. Area 
Chesterland 

Ironton Ironton 
Arabia 

Jamestown Jamestown 
Beavercreek 
Bowersville 
C&larville 
Dayton 
JeffersOTiville 
Milledgeville 
Soudi Solon 
Xenia 

Jeffersonville Jeffersonvilie 
Bloomingburg 
Jamestown 
Milledgeville 
Sedalia 
Soudi Solon 
Washington Q . House 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: December 15, 2004 Effective Date: F^ruary 13,2005 

Andre Temnorod, Chief Executive Officer 
1228 Euclid Avomie, Suite 390 

Cleveland, Ohio 44115 



Moteleccmi, LLC Ohio Tariff No, 1 
Section 2 

Original Page No. 17 

2. Services Description and Rates (cont'd) 
2.1,2 Exchange Service Areas (cont'd) 

EXCHANGE AREA 

Kent 

Kirdand 

Lancaster 

Leetonia 

EXCHANGE AREAS IN LOCAL SERVICE AREA 

Kent 
Akron 
Atwater 
Mantua 
Mogadore 
Ravenna 
Rootstown 

Kirdand 
Chesterland 
Gates Mills 
Hiltorest 
Mentor 
PainesviUe 
Terrace 
Wickliffe 
Willoughby 

Lancaster 
Canal Winchester 
Carroll 
Rushville 
Sugar Grove 

Leetonia 
Lisbon 
Cohimbiana 
Salem 
Youngstown 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: December 15, 2004 Effective Date: February 13,2005 

Andre Temnorod, Chief Executive Officer 
1228 EucUd Avemie, Suite 390 

Cleveland, Ohio 44115 



Infotelecom, LLC Ohio Tariff No. 1 
Section2 

Original Page No. 18 

2. Services Description and Rates (cont'd) 
2.1.2 Exchange Service Areas (com'd) 

EXCHANGE AREA 

Leroy 

Lewisville 

Lindsey 

Lisbon 

EXCHANGE AREAS IN LOCAL SERVICE AREA 

Leroy 
Cleveland 
Mentor 
Painesville 
Willoughby 

Lewisville 
GraysvUle 
Woodsfield 

Lindsey 
Fremont 

Lisbon 
Columbiana 
East Liverpool 
East Palestine 
Leetonia 
Rogers 
Salem 
Salineville 
WeUsville 
New Waterford 

Lockboume Columbus Met. Area 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: December 15, 2004 Effective Date: February 13,2005 

Andre Temnorod, Chief Executive Officer 
1228 Euclid Avenue, Suite 390 

Cleveland, Ohio 44115 



Infotelecom, LLC Ohio Tariff No. 1 
Section2 

Origmal Page No. 19 

2. Services Description and Rates (cont'd) 
2.1,2 ^change Service Areas (com'd) 

EXCHANGE AREA EXCHANGE AREAS IN LOCAL SERVICE AREA 

London London 
Alton 
Columbus 
Harrisburg 
Sedalia 
South Charleston 
South Solon 
South Vienna 
West Jefferson 

Louisville Louisville 
Canton 
Hartville 
North Canton 

LoweUville LoweUville 
Hubbard 
North Lima 
Youngstown 

Magnolia-Waynesburg Magnolia-Waynesburg 
Canton 

Mandiester Manchester 
Akron 
Canal Fulton 
Greensburg 

Mantua Mantua 
Kent 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: December 15,2004 Effective Date: February 13,2005 

Andre Temnorod, Chief Executive Officer 
1228 Euclid Avenue, Suite 390 

Cleveland, Ohio 44115 



Infotelecom, LLC Ohk) Tariff No. 1 
Secticm2 

Origmal Page No. 20 

2. Services Description and Rates (cont'd) 
2.1.2 Exchange Service Areas (cont'd) 

EXCHANGE AREA EXCHANGE AREAS IN LOCAL SBERVICE AREA 

Ravenna 

Marietta Marietta 
Newport 
Belpre 
New Matamoras 

Marlboro Marlboro 
Alliance 
Atwater 
Canton 
Hartville 
Rootstown 

Marshall Marshall 
Belfast 
Hillsboro 
Rainsboro 

Martins Ferry- Bridgeport 

Massillon Massillon 
Canal Fulton 
Canton 
Dalton 
Navarre 
North Cant<»i 

Maumee Toledo Met. Area 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: December 15, 2004 Effective Date: February 13,2005 

Andre Temnorod. Chief Executive Officer 
1228 Biclid Avenue, Suite 390 

Cleveland, Ohio 44115 



Infotelecom, LLC Ohio Tariff No. 1 
Section2 

Original Page No. 21 
• • • • ' • ' ~ ~ ^ " • ~ ~ — 

2. Services Descriotion and Rates (cont'd^ 
2.1.2 Exchan^ Service Areas ^cont'd) 

EXCHANGE AREA 
Medway 

. 

Mentor 

Miamisburg-West 
• 

Middletown 

MiUedgcville 

EXCHANGE AREAS W LOCAL SERVICE AREA 
Medway 
Dayton Met. Area 
Donnelsville 
New Carlisle 
Springfield 

Mentor 
Gates Mills 
Kirtland 
Leroy 
Painesville 
Wickll^ 
WiUoughby 

Dayton Met. Area 
Donnelsville 
Enon 
Franklin 
Medway 
New Carlisle 
Spring Valley 

Mi(klletown 
Dayton 
Franklin 
Monroe 
Trenton 
MUledgeviUe 
Bowersville 
Jamestown 
Jeffersonville 
Washington Ct. House 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: December 15, 2004 Effective Date: February 13, 2005 

Andre Temnorod, Chief Executive Officer 
1228 Euclid Avenue, Suite 390 

aeveland, Ohio 44115 



Infotelecom, LLC OMo Tariff No. 1 
Section 2 

Original Page No. 22 

2. Services Description and Rates (cont'd) 
2.1.2 Exchange Service Areas (cont'd) 

EXCHANGE AREA EXCHANGE AREAS JN LOCAL SERVICE AREA 

Mingo Junction 

Mogadore 

Monroe 

Montrose 

Murray City 

Navarre 

Nelsonville 

New Albany 

Mingo Junction 
SteubcnviUc 

Mogadore 
Akron 
Kent 
Uniontown 

Monroe 
Mkldletown 
Trenton 

aeveland Met. 

Miuray Oty 
Nelsonville 
Shawnee 

Navarre 
ronton 
Massillon 

Nelsonville 
Murray City 
Shawnee 

Cohimbus Met. 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: December 15,2004 Effective Date: February 13.2005 

Andre Temiwrod, Chief Executive Officer 
1228 Euclid Avenue, Suite 390 

Clevdand, Ohio 44115 



Infotelecom, LLC Ohio Tariff No. 1 
Section 2 

Origmal Page No. 23 

2. Services Description and Rates (cont'd) 
2.1.2 Exchange Service Areas (cont'd) 

EXCHANGE AREA EXCHANGE AREAS IN LOCAL SERVICE AREA 

New Carlisle New Carlisle 
Christiansburg 
Dayton Met. Area 
Donnelsville 
Medway 
North Hampton 
Springfield 

Newcomerstown Newcomerstown 
Gnadenhutten 
West LaFayette 

New Holland New Holland 
Bloomingburg 
Washmgton Ct. House 

New Lexington New Lexington 
Coming 
Fultonham 
Glenford 
Roseville 
Shawnee 
Somerset 
Thomville 
Zanesville 

New Matamoras New Matamoras 
Duffy 
Graysville 
Marietta 
Newport 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: December 15, 2004 Effective Date: February 13,2005 

Andre Tenmorod, Chief Executive Officer 
1228 Euclid Avenue, Suite 390 

Cleveland, Ohio 44115 



Infotelecom, LLC Ohio Tariff No. 1 
Section 2 

Origmal Page No. 24 

2. Services Description and Rates (cont'd) 
2,1.2 Exchange Serwce Areas (cont'd) 

EXCHANGE AREA EXCHANGE AREAS IN LOCAL SERVICE AREA 

Newport 

New Riegel 

New Waterford 

Niles 

Nortii Canton 

Newport 
Marietta 
New Matamoras 

New Riegel 
Fostoria 
Tiffin 

New Waterford 
Columbiana 
East Palestine 
Rogers 
Lisbon 
North Lima 
Youngstown 

Niles 
Girard 
North Jackson 
Youngstown 

North Canton 
Akron 
Canal Fulton 
Canton 
Greensburg 
Hartville 
Louisville 
Massillon 
Uniontown 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: December 15, 2004 Ef^dve Date: Februaiy 13, 2005 

Andre TenuK>rod, Quef Executive Officer 
1228 Euclid Avenue, Suite 390 

Cleveland, Ohio 44115 



Infotelecom, LLC Ohio Tariff No. 1 
Section 2 

Original Page No. 25 

2. Servkies Description and Rates (cont'd) 
2.1.2 Exdmnee Service Areas (cont'd) 

EXCHANGE AREA EXCHANGE AREAS IN LOCAL SERVICE AREA 

North Hampton 

North Jackson 

North Lima 

North Royalton 

Norwich 

Ohnsted Falls 

Nortfi Hampton 
Ouistiaiisburg 
Donnelsville 
New Carlisle 
Springfield 
Tremcmt City 

North Jackson 
Canfield 
Niles 
Yoimgstown 

North Lima 
Canfield 
Cohnnbiana 
LoweUville 
Youngstown 
New Waterford 

Cleveland Met. Area 
Chesterland 

Norwich 
Philo 
Zanesville 

Cleveland Met. Area 
Chesterland 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: December 15, 2004 Effective Date: Febmary 13,2005 

Andre Temnorod, Chief Executive Officer 
1228 Euclid Avemie, Suite 390 

Cleveland, Ohio 44115 



Infotelecom, LLC Ohio Tariff No. 1 
Section 2 

Ordinal Page No. 26 

2. Services Description and Rates (cont'd) 
2.1.2 Exchange Service Areas (cont'd) 

EXCHANGE AREA EXCHANGE AREAS IN LOCAL SERVICE AREA 

Painesville 

Perrysburg 

Philo 

Painesville 
Kutland 
Leroy 
Mentor 
Willoughby 

Toledo Met. Area 

Philo 
Norwich 
Roseville 
Zanesville 

Piqua 

Rainsboro 

Piqua 
Fleteher-Lena 
Pitehin 
Cedarville 
Soudi Charleston 
Springfield 
Yellow Springs-Clifton 

Rainsboro 
Hillsboro 
Marshall 

Ravenna Akron 
Atwater 
Ravenna 
Kent 
Mantua 
Rootstown 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: December 15, 2004 Effective Date: February 13,2005 

Andre Temnorod, Chief Executive Officer 
1228 Euclid Avenue, Suite 390 

Cleveland, Ohio 44115 



Infotelecom, LLC Ohio Tariff No. 1 
Section 2 

Origmal Page No. 27 

2. Services Description and Rates (cont'd) 
2.1.2 Exchange Service Areas (cont'd) 

EXCHANGE AREA EXCHANGE AREAS IN LOCAL SERVICE AREA 

Reynoldsburg 

Etio Grande 

Ripley 

Rogers 

Rootstown 

Roseville 

Columbus Met. 

Rio Grande 
Gallipolis 
Vinton 
Wahmt 

Ripley 
Aberdeen 

Rogers 
Columbiana 
East Liverpool 
East Palestine 
Lisbon 
New Waterford 

Rootstown 
Atwater 
Kent 
Marlboro 
Ravenna 
Akron 

Roseville 
Fultonham 
New Lexington 
Philo 
Zanesville 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: December 15, 2004 Effective Date: February 13, 2005 

Andre Temnorod, Chief Executive Officer 
1228 Euclid Avenue, Suite 390 

Cleveland, Ohio 44115 



Infotelecom, LLC Ohio Tariff No. 1 
Section 2 

Original Page No. 28 

2. Services Description and Rates (cont'd) 
2.1.2 Exchange Service Areas (cont' d) 

EXCHANGE AREA EXCHANGE AREAS IN LOCAL SERVICE AREA 
Rushville Ru^ville 

Lancaster 

St. Clairsville 

Salem 

Salineville 

Sandusky 

Sebring 

Sedalia 

Somerset 
Thomville 

Bethesda 

Canfield 
East Palestine 
Salem 
Columbiana 
Leetonia 
Lisbon 
Youngstown 

SaliiieviUe 
East Liverpool 
Lisbon 
WellsviUe 

Sandusky 
Bloomingville 
Castalia 

Sebring 
Alliance 

Sedalia 
Bloomingburg 
Jeffersonville 
London 
South Solon 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: December 15, 2004 Effective Date; February 13,2005 

Andre Temnorod, Chief Executive Officer 
1228 Euclid Avenue, Suite 390 

aeveland, Ohio 44115 



Infotelecom, LLC Ohio Tariff No. 1 
Section 2 

Original Page No. 29 

2. Services Desaiption and Rates (cont'd) 
2.1.2 ExcJMUiqge Service Areas (cont'd) 

EXCHANGE AREA EXCHANGE AREAS IN LOCAL StatVICE AREA 

Sharon Sharon 
Hubbard 
Youngstown 

Shawnee Shawnee 
Commg 
Murray City 
Nelsonville 
New Lexington 

Somerset Somerset 
Fultonham 
Glenford 
New Lexington 
Rushville 
Thomville 

Somerton Somerton 
BamesviUe 
Beallsville 
Bethesda 
Woodsfield 

South Charleston Soudi Charleston 
Cedarville 
London 
Pitchin 
Soudi Solon 
Soudi Vienna 
Springfield 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: December 15, 2004 Effiective Date: February 13. 2005 

Andre Temnorod, Chief Executive Officer 
1228 EucUd Avenue, Suite 390 

Cleveland. Ohio 44115 



Infotelecom, LLC CMiio Tariff No. 1 
Section2 

Origmal Page No. 30 

2. Services Description and Rates (cont'd) 
2.1.2 Exchange Service Areas (cont'd) 

EXCHANGE AREA EXCHANGE AREAS IN LOCAL SERVICE AREA 

South Solon Soudi Solon 
Cedarville 
Jamestown 
Jeffersonville 
London 
Sedalia 
South Charleston 

Soudi Vienna 

Springfield 

Spring Valley 

South Vienna 
London 
South Charieston 
Springfield 

Springfield 
Donnelsville 
Enon 
Medway 
New Carlisle 
Nordi Hampton 
Pitchin 
South Charleston 
South Vienna 
Tremom City 
Yellow Sprii^s-Clifton 

Spring Valley 
Dayton Met. Area 
Xetua 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: December 15, 2004 Effective Date: February 13,2005 

Andre Temnorod, Chief Executive Officer 
1228 Euclid Avenue, Suite 390 

Clevdand. Ohio 44115 



Infotelecom, LLC Ohio Tariff No. 1 
Section 2 

Original Page No. 31 

2. Services Description and Rates (cont'd) 
2.1.2 Exchange Service Areas (cont'd) 

EXCHANGE AREA EXCHANGE AREAS IN LOCAL SERVICE AREA 

Steubenviiie 

Strongsville 

Sugar Grove 

Sugar T r ^ Ridge 

Tenace 

Thomville 

Tiffin 

Steubenviiie 
Mingo Junction 
Toronto 

Cleveland Met. Area 
Chesieriand 

Sugar Grove 
Lancaster 

Sugar Tree Ridge 
Belfast 
Danville 
Hillsboro 
Winchester 

ClevelaiKi Met. Area 
Bunxm 
Chesterland 
Kirdand 

Thomville 
Glenford 
New Lexington 
Rushville 
Somerset 

Tiffin 
New Riegel 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: December 15, 2004 Effective Date: February 13.2005 

Andre Temnorod, Chief Executive Officer 
1228 Euclid Avenue, Suite 390 

Cleveland, Ohio 44115 



Infotelecom, LLC OMo Tariff No. 1 
Section 2 

Original Page No. 32 

2. Services Description and Rates (cont'd) 
2.1.2 Exchange Service Areas (cont'd) 

EXCHANGE AREA EXCHANGE AREAS IN LOCAL SERVICE AREA 

Toledo 

Toronto 

Tremont City 

Trenton 

Trinity 

Uhrichsville 

Uniontown 

Upper Sandusky 

Toledo Met. Area 

Toronto 
Steubenviiie 
WeUsville 

Tremont City 
North Hampton 
Springfield 

Trenton 
Middletown 
Monroe 

Cleveland Met. Area 
Chesterland 

Uhrichsville 
Gnadenhutten 

Uniontown 
Akron 
Greensburg 
Mogadore 
Hartville 
North Canton 

Upper Sandusky 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: December 15, 2004 Effective Date; February 13,2005 

Andre Temnorod, Chief Executive Officer 
1228 Euctid Avenue, Suite 390 

Cleveland, Ohio 44115 



Infotelecom, LLC Ohio Tariff No. 1 
Section 2 

Orignial Page No. 33 

2. Services Description and Rates (cont'd) 
2.1.2 Exchange Service Areas (cont'd) 

EXCHANGE AREA EXCHANGE AREAS PJ LOCAL SERVICE AREA 
Vandalia Dayton Met. Area 

DcHmelsville 
Enon 
Medway 
New Carlisle 
Sprii^ Valley 

Victory Cleveland Met. Area 
Chesterland 

Vinton Vinton 
Cheshire 
Gallipolis 
Rio Grande 

Walnut Walnut 
Arabia 
Gallipolis 
Guyan 
Rio Grande 

Washington Ct. House Washington Ct. House 
Bloomingburg 
Jeffersonville 
Milledgeville 
New Holland 

WeUsville WellsvUle 
East Liverpool 
Lisbon 
Salineville 
Toronto 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: December 15, 2004 Effective Date: February 13,2005 

Andre Temnorod, Chief Executive Officer 
1228 Euclid Avenue, Suite 390 

Cleveland, Ohio 44115 



InfoteleccHn, LLC Ohio Tariff No. 1 
Section 2 

Original Page No. 34 

2. Services Description and Rates (cont'd) 
2.1.2 Exchange Service Areas (cont'd) 

EXCHANGE AREA EXCHANGE AREAS IN LOCAL SERVICE AREA 

Westerville 

West Jefferson 

Columbus Met. Area 

Colunibus Met. 
London 

West LaFayette West LaFayette 
Conesville 
Coshocton 
Newcon^rstown 

Whitehouse 

Wickliffe 

Toledo Met. 

Cleveland Met. Area 
Chestertand 
Kirdand 
Memor 

Willoughby Cleveland M^. Area 
Chesterland 
Kirdand 
Leroy 
Mentor 
Paiitesville 

Winchester Winchester 
Sugar Tree Ridge 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: December 15, 2004 Effective Date: February 13, 2005 

Andre Temnorod, Oiief Executive Officer 
1228 Euchd Avenue, Suite 390 

ClevelaiHl, Ohio 44115 



Infotelecom, LLC Ohio Tariff No. 1 
Section 2 

Original P ^ e No. 35 

2. SCTvices Description and Rates (c(Mit'd) 
2.1.2 Exchange Service Areas (cont'd) 

EXCHANGE AREA EXCHANGE AREAS IN LOCAL SERVICE AREA 

Woodsfield 

Worthington 

Xenia 

Woodsfiekl 
Beallsville 
aarington 
Duffy 
Grays\dlle 
LewisvUle 
Somerton 

Columbus Met. Area 

Xenia 
Beavercreek 
Bellbrook 
Bowersville 
Cedarville 
Jamestown 
lairing Valley 
YeUow Spring-CUfton 
Dayton 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: December 15, 2004 Effective Date: February 13.2005 

Andre Temnorod. Chief Executive Officer 
1228 EucUd Avenue, Suite 390 

Cleveland, Ohio 44115 



Infotelecom, LLC Ohk) Tariff No. 1 
Se<^oii2 

Original P a ^ No. 36 

2. Services Description and Rates (cont'd) 
2.1.2 Exchange Service Areas (cont'd) 

EXCHANGE AREA EXCHANGE AREAS IN LOCAL SERVICE AREA 

Yellow Springs 

Zanesville 

Pitchin 

•Clifton Yellow Springs-Clifton 
CedarviUe 
Enon 
Fairbora 
Pitdim 
Xenia 
Springfield 
Dayton 

Zanesville 
Dresden 
Fultonham 
Norwich 
Philo 
RosevUle 
New Lexington 

Pitchin 
Cedarville 
Soudi Charleston 
Springfield 
Yellow Springs-CUfton 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: December 15. 2004 Effective Date: February 13,2005 

Andre Temnorod, Chief Executive Officer 
1228 Euclid Avenue. Suite 390 

Cleveland, Ohio 44115 



Infotelecom, LLC OMo Tariff No. 1 
Sectk>n2 

Original Page No. 37 

2. Services Description and Rates (cont'd) 
2.1.4 O 

A) Metropolitan Areas 

1) The exchange areas included in die Cleveland MetropoUtan Area are 
foUows: 

Cleveland 
Bedford 
Berea 
BrecksviUe 
Ch^rin Fails 
Gates Mills 
Hillcrest 
Indq)endence 
Montrose 

North Royalton 
Olmstead Falls 

Stroi^ville 
Terrace 
Trinity 
Victory 
Wickliffe 
WiUoughby 

2) The exchange areas included in the Columbus Metropolitan Area are 
foUows: 

Columbus 
Alton 
Canal Winchester 
Dublin 
Gahanna 
Grove City 
Groveport 
Harrisburg 

HiUiard 
Lockboume 
New Albany 
Reynoldsburg 
Westerville 
West Jefferson 
Worthington 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: December 15, 2004 Effective Date; February 13,2005 

Andre Temnorod, Chief Executive Officer 
1228 Euclid Avenue. Suite 390 

Cleveland, Ohio 44115 



Infotelecom, LLC Ohio Tariff No. 1 
Section 2 

Origmal Page No. 38 

2. Services Description and Rates (cont'd) 
2.1.4 Calling Areas 

A) Metropolitan Areas (cont'd) 

3) The exchange areas included in the Dayton Metrc^litan Area aie as fallows: 

Dayton Fairbom 
Beavercreek Miamisburg-West Carrollton 
BeUbrook Vandalia 
CenterviUe 

4) The exchange areas included in die Toledo MetropoUtan Area are as Mows: 

Toledo Holland 
Maumee Perrysburg 
Whitehouse 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: Dec^nber 15, 2004 Effwitive Date: Februaiy 13,2005 

Andre Temnorod, Chief Executive Officer 
1228 Euclkl Avenue. Suite 390 

Cleveland, Ohio 44115 
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Section2 

Original Page No. 39 

Service Descriptions and Rates (com'd'̂  

2.2 Feature Descriptions 

A The Company's local exchange services have a variety of available features that let the 
Customer design a s^'vice tailored to meet their needs. Below are feature descriptions. 

Caller ID with Number 
Allows for the automatic delivery of a calUng party's number to the called customer. 
The telephone number is displayed on customer-provided equipment. If die Customi^ 
has call waiting on die same line, they wUl hear die caU waiting tone, but the new 
incoming call number will not be displayed. 

Caller ID widi Name and Numba* 
Allows for die automatic deUveiy of a caUing party's name and number to the caUed 
party. The name and number are displayed on customer-provided equiimient. If the 
Customer has caU waiting on die same line, they will hear die caU-waiting tone, but the 
new incoming name and number wiU not be displayed. 

Caller ID Blocking Per Lii^ 
Provides default blocking of delivery of the calUi^ customer's telephone numbef. 
Blocking can be deactivated by die customer by dialing an access code before eadb catt. 
When the customer hangs i^, the default blocking is reinstated. 

Caller ID Blocking Per CaU 
Provides blocking of deUvety of the callmg customer's telephone nundier on a per caU 
basis. Blocking can be activated by the customer diaUng an access code before each 
call. 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: December 15, 2004 Effective Date: Februaiy 13, 2005 

Andre Tenmorod, Chief Executive Office 
1228 Euclid Avmie, Suite 390 

Cleveland, Ohio 44115 



Infotelecom, LLC Ohio Tariff No. 1 
Section 2 

Original Page No. 40 

2 Service Descriptions and Rates (cont'd't 

2.2 Feature Descriptions (cont'd) 

Call Forward 
This optional feature allows aU calls directed to a telephone number to be routed to a 
user defined telephone numbo:. The user can activate/deactivate CaU Forward and 
define a telephone number where all calls wiU be forwarded. CaUs cannot be 
forwarded to an International Direct Distance Dialing (IDDD) number. 

CaU Forward Busy Line 
This optional feature forwards calls to a busy station to a predetermined number. CaUs 
cannot be forwarded to an International Direa Distance IMalix^ (IDDD) number. The 
user is charged ai^ appMcable usage charges for the forwarded caU. 

Call Forward Don't Answer 
AUows users to re-route a caU to a predetermined station in die event thai the calf b iHjt 
answered within a customer-specified number of rings. Users are charged for any 
applicable usage charges on die forwarded cati. 

Call Pick Up 
This optional feature aUows a caU to be answered from a different line by dialing a 
code. AU Unes m die group nmst be equipped with this feature. The Customer can 
have an unlhnited number of lines m a Call Hck Up group. 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: December 15, 2004 Effective Date: February 13,2005 

Andre Tetnnorod, Chief Executive Officer 
1228 Euclid Avenue, Suite 390 

Clevdand, Ohio 44115 
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Origmal Page No. 41 

Service Descriptions and Rates fcont'd) 

2.2 Feature Descriptions (cont'd) 

Call Transfer 
This c lona l feature aUows the user to transfer any established call to another 
telephone number (inside or outside of the system) without the assistance of an 
attendant, 

CallWaitii^ 
This optional feature provides a tone to notify a d^ustomer on m. existing caU that a 
second call is waiting. 

Consultation Hold 
This temporary hold feature is inherent in Call Transfer and Three Way CaUing. It is 
activated by depressing die switeh hook. 

Direct Connect HotUne 
This optional featore allows a Customer to automatically dial a designated number 
whenever the originating telephone goes off hook. This feature is assigned to a phone 
which is used only for this purpose. 

Hunting 
This standard feature routes a call to an idle Une in a prearranged group when the caUed 
telephone number is busy. TypicaUy diis feaoire is used widi die customer's mam 
telephone number and several subtending lines so that the custconer can receive calls on 
several lines, although all calls are placed to die same number. Hunting will not work 
widi CaU Forward Busy and Don*t Answer. 

Speed Dial 
This optional feature aUows a Customer to designate up to six numbers to be called by 
dialing a code. 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: December 15,2004 Effective Date: February 13,2005 
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2 Service Descriptions and Rates (cont'd) 

2.2 Feature Descriptions (cont'd) 

Speed Dial, Expanded 
Tliis optional feature aUows Customer to designate up to durty numbers to be called by 
diaUng a code. 

Speed EHal, Group 
AUows 1^ to five lines on a Customer's system to share a Speed I^al list. This can be 
either a six number or e ŝpanded speed dial Ust. 

Three Way CaUing 
AUows a user to add a third party to an existing conversation widiout expcasive 
conferencing equipment. This feature also aUows a user to place a caU on hold in order 
to make a consultation caU on die same line. When the consultation caU is completied 
the user bangs-up or depresses the flash key on the telephone and is reconnected to the 
original conversation. 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: December 15, 2004 Effective Date: Fdiruary 13, 2005 
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2 Service DesCTipticgi and l^tes (com'd) 

2,3. Resold Centfex Service 

A. The Company's resold Centrex service allows customers access to a feature rich 
product traditionally available only to large users. There is also the option of 
combining products on a single bUl, and a choice of tarm plans. There is a numthly 
recurring charge, as weU as a usage based charge. 

2.3.1 Line Rates 

Term Plan 

Monlli to Montfa 

One Year 

Two Year 

Three Year 

Monthly Recurring 
Charge 

Max. 

$70.00 

$62.50 

$60.50 

$59.90 

Per CaU Charge 

Max. 

$.20 

$.20 

$.20 

$.20 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: Dec^nb^ 15,2004 Effective Date: February 13,2005 
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ServJcePescriptJonand Rates (cont'd) 

2,3 Resold Centrex Service (cont'd) 

2.3.2 Number Retention Charge (Reserved for Future Use) 

2.3.3 Number Release Charge (Reserved for Future Use) 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: December 15,2004 Effective Date; February 13, ^)05 
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2. Service Description and Rates (cont'd) 

2.3 Resold Centrex Service (cont'd) 

2.3.4 Feature Package 

The feature package aUows the customer to select any combmation or aU of the 
following futures for a single monthly recurring charge, radier than subsaihmg to 
these features separately: 

CaU Pick Up CaU Forward - Variable 
CaU Transfer Three Way Conference Calling 
Call Hold CaU Waiting 
Speed Dial 

2.3.4.1 Rate 
Maximum Charge 

CaU Waiting* 
Non Recurring Charge $20.00 
Mondily Recurring Charge $11.00 

As Approved in Case No. 04-1886-TP-ACE 
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Service Description and Rates (cont'd) 

2.4 Resold Business Line Service 

A Resold Business Line service offers die Customer a choice of billing options, and a host 
of optional features. Term plans are also available. 

As Approved in Case No, 04-1886-TP-ACE 
Issue Date: December 15, 2004 Effective Date: February 13. 2005 
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2 Service Description and Rates (com'd) 

2.4 Resold Business Line Service 

2.4.1 Rates 

Ruling Option 1 - C^tomers receive a lower monihly recurring line charge in exchange 
for a term plan. 

Term Plan 

Month to Month 

One Year 

Two Year 

Three Year 

Monthly ReciuTing Charge 

Max. 

$75.00 

$63.00 

$54.00 

$48.00 

Pi^CallC 

Max. 

$.24 

$.24 

$.24 

$.24 

Billing Option 2 - Customers receive a lower incremental charge in exchange for a term 
plan. 

Term Plan 

Month to Mondi 

One Year 

Two Year 

Three Year 

lecurrini 

Max. 

$75.00 

$75.00 

$75.00 

$75.00 

g Charge Incranrati 
Charge'̂  

Max. 

$.036 

$.034 

$.032 

$.029 

BUling is in six second increments with an 18 second minimum. 

As Approved in Case No. 04-i886-TP-ACE 
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2 Service Description and Rate^ 

2,5 Features 

For feature descriptions, see Section 2.2 and feamre rates, see Section 3.2 

As Approved in Case No. 04-18S6-TP-ACE 
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Service Description and Rates (cont'd) 

2.6 Service Conversion Pees 

A Customers wiU be assessed a non-recurring fee for convertuig existii^ Unes to the 
Company's service. 

2.6.1 Service Conversion Waiver 

A Customers who Cfpt for a term plan agreen^nt are eligible for 100% waiver of 
Service Conversion Charges. 

2.7 Installation Fees 

A A non-recurring installation fee will be assessed when a new line is added to a new or 
existing account. 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: December 15, 2004 Effective Date: February 13, 2005 
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2 SCTvice Description and Rates (cont'd) 

2.8 Directorv Listings 

2.8.1 Description 

Directory Usting will be provided in accoidance with Section L6 of diis tariff. The foUo^ii^ 
types of listings are avaUable: 

(i) Primary Listing. A primary listing contains die name of the Costcmier, or the 
name under which business is regularly conducted, as weU as dse address and tele[^ne number 
of the Customer. Primary listings are provided at no charge; 

(u) Additional Listii^, Additional listings are available only in the names of 
Authorized Users of the Customer's service, as defined herein; 

(iii) Non-PubUshed Listings. Noiqniblished listing are not printed in directories nor 
are they available from directory assistance. Noiq>ubli$hed listings are subject to the provisions 
set forth in Sections 1.5.2 and 1.6; 

(iv) Non-Listed Numbers. Non-listed numbers are those which provide for die 
omission or deletion of the Customer's listing fixnn the telephone directory. Such listing are 
avaUable from directory assistance; 

(v) Foreign Listmg. A foreign listing is one which is pubUshed in a directory not 
in the Customer's immediate calUng area; 

(vi) Extra Line Listings. Provides additional information after a main or additional 
listings. 

(vu) Cross Reference Listing. This provides a reference to anodier listing in Ihe 
same directory. 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: December 15, 2004 Effective Date: February 13, 2005 
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2 Service Description and Rates (cont'd) 

2.8 RESERVED FOR FUTURUE USE 

As Approved in Case No. 04-1886-TP-ACE 
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Service DescrioUoii and Rates (cont'd) 

2.9 Directory Assistance 

A The Customer may access Directory Assistance for die puipose of determining phone 
numbers within its local caUing area by caUing die Directory Assistance Operator. A 
mombly allowance of one caU to Directory Assistance per account is aUowed at no 
charge. A maximum of two number requests per caU wiU be aUowed. 

B The Customer wiU have the option of utUizing Directory Assistance CaU Omsg^^xm 
for die option of placing a call to the number requested. 

2.9.1 Rates 

For all calls to directory assistance beyond the monthly aUowance ^lecified above, die 
foUowing charge wiU apply pet call: 

$1.00 

For aU requests for Directory Assistance Call Completion, the foUowing additional 
charge will apply: 

$.40 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: December 15, 2004 Effective Date; February 13,2005 
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Service Description and Rates (contM) 

2.9 Directorv Assistance 

2.9.2 Directory Assistance Credits 

A Credit will be given for calls to Dilatory Assistwce as Mhws: 

(i) The Customer e3q)eriences poor transmission or is cut-off during die caU; or 
(n) The Customer is given die incorrect telephone number. 

B To obtain credit, the Customer most coiAact its Custcmi^ Service representative. 

As Ai5)roved in Case No. 04-1886-TP-ACE 
Issue Date: December 15, 2004 Effective Date: February 13, 2005 
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Service Description and Rates (cont'd) 
2.10 Operator Services 

2.10.1 General 

A The Customer has die option of contactiiig the incumbent local 
exchange company operator fc^ general inftanation, such as baling 
instructions, country or city code mformation and Custcmier Service 
800numbers. The Chistomer may obtainihe assistance of an incumbent 
local exchange curator to ccmiplete local exchange telq)h£Hie calls in 
die foUowing mannen 

(i) Third Par̂ y BUling. Provides the Customer widi the aMUty to 
charge a focal call to a diird number which is difS^rem ffom the called 
or caUing party. The party answering at die durd number has the 
option to refuse acceptance of the charges in advance or when queried 
by the operator; 
(ii) CoUectCaUs. Provides the C îstomer with the capabiUty to 
charge a caU to die called party. On the operator announcemem of a 
collect call, the caUed par^ has the option to refiise acceptance of 
charges m advance or whoi queried by the operator; 
(iii) Calling Cards. Provides the Customer widi the capability of 
placing a caU usu^ a credit card of an interexchange earner widi or 
without the assistance of an operator; 
(iv) Person to Person. Calls completed with the assistance of an 
operator to a particular StaticHi and petson spedffed by the call^. The 
call may be biUed to the called party; 
(v) Station to Station. CaUs completed with die assistance of an 
operator to a particular Station. The caU may be bUled to the called 
party. 

As Approved in Case No. 04-1886-TP-ACE 
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2 Service Description and Rates (cont'd) 

2.11 Reserved for Future Use 
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Service Description and Rates (cont'd) 

Reserved for Fumre Use 
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2 Service Description and Rates (cont'd) 

Reserved for Fumre Use 
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Service Description and Rates (cont'd) 

Reserved for Future Use 
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Service Description and Rates (amt'd) 

Reserved for Future Use 
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Service Description and Rates (cont'd) 

2.12 Reserved for Future Use 

2.13 Reserved for Future Use 

2.14 Toll Disconnection 

Please see section 1.10 for regulations pntaining to disconnection. 

2.14.1 DePICing 

Max. 
$5.00 

2.15 Carrier to Carrier Rates 

As a LEC diat provides local service dirough its own facUities or in combination with 
its own facilities, aU of the company's resale service offerings, with the exception of 
services not avaUable for resale pursuant to Section DC.C. of the local competition 
guidelines, are available for resale to any other LEC on a ncm-discriminatory basb, at 
the retail rates set fordi herein. 

As Approved m Case No. 04-1886-TP-ACE 
Issue Date: December 15, 2004 Effective Date: February 13, 2005 
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Service I>escription and Rates (com'd) 

2.16 Proposed Service Area 

OHIO SERVICE AREA 

Ohio Tariff No. 1 
Section 2 

Origiiial Page No. €1 

0 10 20 40MilM 
1 I . i ^ I I t I I I 

As Approved in Case No. 04-1886-TP-ACE 
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3. Local Exclumge Service Price List 

3.1 Resold Centrex Service 

Without a Company long distance caUing plan: 

Term Plan 

Month to Month 

One Year 

Two Year 

Three Year 

With a Company long distance caUing plan: 

Term Plan 

Month to Month 

One Year 

Two Year 

Three Year 

Ohio Tariff No. 1 
Section No. 3 

Original Page No. 1 

tecurriiM 

$35.00 

$31.25 

$30.25 

$29.95 

S Charge PerCaHCbiu^ 

$.08 

$.08 

$.08 

$.08 

teciuTii)^ 

$28.00 

$24.25 

$23.25 

$22.95 

{Charge Per Caffl Cbarge 

$.08 

$.08 

$.08 

$.08 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: December 15,2004 Effiective Date: February 13,20(^ 

Andre Temnorod, Chief Executive Officer 
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Local Exchange Service Price List (cont'd) 

3.1 Resold Centrjsx Service (ccait'd) 

3.1.1 Features 

For descriptions of features, see Section 2.2 of this tariff. 

> 

CaU Forward 
Call Forward Busy Une 
CaU Forward Don't Answ^ 
CaU Pick Up 
CaU Pick U p - G r o ^ 
Call Transfer 
CaU Waitmg 
CaUer ID Number 
Caller ID Blocking (per caU) 
CaUcr ID Blocking (per Une) 
Consultation Hold 
Direct Connect Hothne 
Speed Dial 
Speed Dial, Expanded 
Speed Dial, Qmnp 
Three Way CaUing 
Feature Package 

*No charge for non-published customers 

Non-Recurring Charge 

$10.00 
$2.00 
$2.00 
$10.00 
$10.00 
$10.00 
$10.00 
$42.00 
N/A 

$10.00* 
$10.00 
$10.00 
$10.00 
$10.00 
$10.00 
$10.00 
$10.00 

Monthly Reaming 
Qarss 
$2.79 
$1.50 
$1.50 
$2.79 
$1.00 
$2.79 
$2.79 
$6.50 
N/c 
N/c 

$2.79 
$5.50 
$2.79 
$3.79 
$9.75 
$2.79 
$7.50 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: December 15,2004 EfGective Date: February 13,2005 
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Tj^al Rxchange Service Price List (cont'd) 

3.2 Resold Business Line Service 

BiUlng Opdon 1 
Widiout a Company Long Distance Plan: 

Montidy Recurring Chai^ Pa* Call Charge 

Term Flan 

Month to Mondi 

One Year 

Two Year 

Three Year 

$40.00 

$36.00 

$33.00 

$31.00 

$m 
$.08 

$.08 

$.08 

With a Company Long Distance Calliog Plan: 

Term nan 

Mondi to Montti 

One Year 

Two Year 

Three Year 

lecurring Charge 

$33.00 

K9.00 

$26.00 

$24.00 

PerCBUCharse 

$.08 

$.08 

$.08 

$.08 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: December 15, 2(X)4 Effective Date: February 13, W05 

Andre Temnorod, Chief Executive Officer 
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Local ExclTfl»ŝ  Service Price List (cont'd) 

3.2 Resold Business Line Service 

BiUing Option 2 
Without a Company Long Distance CaUing Phm: 

Monthly Recurring Charge Incrcanental Chaiise* 

Term Plan 

Moodi to Mofltb $36.00 $.026 

One Year $36.00 $.024 

Two Year $36.00 $022 

Thiw Year $36.00 $.019 

With a Con^iany Long Distance CaUhig Plan: 

Monthly Recurring C h a i ^ Incremental Charge* 

Term Plan 

Mondi to Mondi $29.00 $.026 

One Year $29.00 $.024 

Two Year $29.00 $.022 

Three Year $29.00 $.019 

* BiUJi^ is in six second increments widi a 18 second minimum. 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: December 15, 2004 Effective Date: February 13,2005 

Andre Temnorod, Chief Executive Officer 
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Local Exchange Service Price List (cont'd) 

3.2 Resold Business Lme Seryice (cont'd) 

3.2.1 Features 

For feature descriptions, see section 2.2 of diis tariff. 

Non-Recurring Charge Monthly Recurring Charge 

CaU Forwaixi $10.00 $4.00 

CaU Forward Busy Line $2.00 $0,75 

Call Forwaid Don't Answer $2.00 $0.75 

CaU Waiting $10.00 $4.00 

CaUer ID Name and Number $42.00 $9.00 

Caller ID Btockitig (per call) N/c N/c 

CaUer ID Blocking (per line) $10.00* N/c 

Dnect Connea Hodine $10.00 $1.30 

Speed Dial $10.00 $4.00 

Speed Dial, Expanded $10.00 $4.00 

Three Way CaUii^ $10.00 $4.00 
*No charge for non-pubUshed customers 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: December 15,2004 Effective Date: February 13,2005 

Andre Temnorod, Chief Executive Office 
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Local Exchange Service Price List (cont'd) 

3.3 Service Conversion Fees 

First Line $51.00 

Additional Line $21.00 

3.4 InstaUation Fees 

First Line $78.00 
Additional Lme $29.00 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: December 15, 2004 Effective Date: February 13. 2005 

Andre Temnorod, Chief Executive Officer 
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3 Local Exchange Service Price List (cont'd) 

3.5 Directorv Listings 

Primary Listing 

Additional Listing 

Non-Published Listing 

Non-Listed Numbo" 

Foreign Listing 

Extra Line Listing 

Cross Reference Listing 

3.6 Directorv Assistance 

Non-Recurring Charge 

n/c 

$10.00 

$10.00 

$10.00 

$10.00 

$10.00 

$10.00 

Ohio Tariff No. 1 
Section No, 3 

Origmal Page No. 7 

Mondily Recurring Charge 

n/c 

$1.95 

$1.95 

$1.95 

$1.95 

$1.95 

$1.95 

A For all calls te local dke(^ry assistance beyond the monthly aUowance of one 
call per month, the foUowmg charge will apply per caU: 

$.30 per caU 

B For aU requests for local Directory Assistance CaU Completion, die foUowing 
additional charge wUl apply: 

$.30 per request 

As Approved in Case No. 04-1886-TP-AC:E 

Issue Date: December 15, 2004 Effective Date: F^auary 13, 2005 
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Local Exchflnge Service Price List (cont'd) 

3.7 

Automated CaUing Card Station to Station 
Customer Dialed - Operator Assisted-
Calling Card - Station-io-Station 
Operator Handled - Station-to-Station 
Operator Handled - Person-to-Person 
Operator Handled - Third Number BiUed 
oi>erator Handled - Collect CaUs 

3.8 Presubscription 

Change in carrier, first line, non-recurring 
Change in carrier, each add'l line, non-recurring 

3.9 Insufficient Fund Charge 

3.10 DePICuig 

3.11 E-911 

$.50 
$1.25 
$1.25 
$1.10 
$3.00 
$1.50 
$1.50 

$5.00 
$1.50 

$15.00 

charge cunendy waived 

$0.12 per month 
Ameritech pass through 

3.12 Carrier to Carrier Rates 

As a LEC that provides local service through its ovm ^iUties or in combination with 
its own facilities, aU of the company's resale service offerings, with the exception of 
services not available for resale pursuant to Section DC.C. of the local con^^ition 
guideUnes, are available for resale to any other LEC on a non-discriminatory basis, at 
the retaU rates set fordi herein. 

As Approved in Case No. 04-1886-TP-ACE 
Issue Date: December 15, 2004 Effective Date: Febmary 13,2005 

Andre Tenmorod, Chief Executive Officer 
1228 Euclid Avenue, Suite 390 

Cleveland, Ohio 44115 
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4. ToU Service Regulations 

4.1 Undertaking of the Cwnpanv 

This tariff contains die regulatitms and rates applicable to imrastate resale 
telecommunications services p r e v i a by die Company for im^exchatige 
telecommunications between points widiin die State of Ohio. Resale sav ic^ are 
furnished subject to die avail^Uity of faculties and subject to the terms and cooditions 
of diis tariff in compliance widi limitations set fordi in die Commission's rules. The 
Company's services are provided on a statewide basis in all 88 counties. The Con^mny 
offers service to aU diose who desire to purchase service from die Company consist^a 
widi aU of die provisions of this tariff. ChistcHners interested in the Company's services 
shaU file a service apphcation with the Con^iany which fiiUy id^tifies the Qistomer, 
the services requested and other inibrmation requested by the C(»npany. The Ompaay 
may act as the Customer's agent for ordering access connection fadUties provided by 
otter carriers or entities when audiorized by die Customer, to aUow connection of a 
Customer's location to a service provided by the Company. The Customer shaU be 
responsible for aU charges due for such service arrangement. 

4. L1 The services provkled by the Company are not part of a joint undertaku^ widi 
any other entity providing telecommunications channels, faciUties, or sa*vices, 
but may involve the resale of the Mess^e ToU Services (MTS) and Wide Area 
Telecommunications Services (WATS) of underlying common carriers subject 
to die jurisdiction of diis Conmiission. 

4.1.2 The rates and regulations contained in this tariff apply only to the resale 
services fiimished by die Coa^pany and do not ^)ply, unless otherwise 
specified, to tte lines, facilities, or services provided by a local exdiange 
telephone company or other comnKm carriers for use in accessiiig the s^vices 
of the Company. 

As Approved in Case No. 04-1886-TP-ACE Efffective Date: February 13, 2005 

Andre Temnorod, Chief Executive Officer 
1228 EucUd Avenue, Suite 390 

Cleveland, Ohio 44115 
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Toll Senlce R^MtetJoro (cont'd) 

4.1.3 Hie Company reserves ±e right to discontinue fiunishing ser^4ces, or limit die 
use of service necessitated by conditions beyond its control, including, widiout 
limitation: lack of satellite or odier transmission medium capacity; die revision, 
alteration or repricing of the Underlying Carrier's tariffed offerings; or when 
the use of service becomes or is in violation of the law or die provisions of this 
tariff. 

4.2 Use of SwTJces 

4.2.1 The Company's services may be used for any lawAd purpose consistent with 
dte transmissiOD and switching parameters of the telecomnnmicatiDiK £aciUtles 
utilized in die provision of services, subject u> any lunitatioos sc^ forth m this 
Section 4.2. 

4.2.2 The use of the Company's services to make caUs which ni i^t reasonably be 
expected to frighten, abuse, torment, or harass another or in such a way as to 
unreasonably interfere widi use 2>y others is prohibited. 

4.2.3 The use of die Company's services witiiom paym^t for service or atten$>ting 
to avoid payment for service by ffaudulent means or devices, schemes, f^lse or 
invaUd numbers, or false calling or credit cards is prohibited. 

4.2.4 The Conpmy's services are available for use 24 hours per day, 7 days per 
week. 

4.2.5 The Conq)any does not transmit messages, but the s^vices may be used for that 
purpose. 

4.2.6 The Company's services may be denied for noi^aymeot of charges or for otho* 
violations of this tariff. 

As Approved in Case No. 04-1886-TP-ACE Effiective Date: February 13,2005 

Andre Temnorod, Chief Executive Officer 
1228 EucUd Avenue, Suite 390 

Cleveland, Ohio 44115 
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4.2.7 Customers shaU not use the service provided under this tariff for a i^ unlawful 
purpose. 

4.2.8 The Customer is reqxinsible for notifying die Con^Kmy immediatdy of anjr 
unauthorized use of services. 

4,3 LiabiUtv of the Company 

4.3.1 The Company shaU not be liable for any claim, loss, expense or dani£^ for 
any interruption, delay, error, omission, or defiect in any service, £udlity or 
transmission provided under this tariff, if caused by the Underlying Casrier, 
fire, war, civil disturbance, act of government, or due to any odier causes 
beyond the Company's control, in accordance with O.A.C. 4901:1-5-16, 

4.3.2 The Company shaU not be liable for, and shaU be fully ind^nnified and hdd 
harmless by die Customer against any claim, loss, ^cpense, or damage for 
defamation, Ubel, slander, invasion, inffingement of ct^yright or patent, 
unauthorized use of any trademark, trade name or service mark, prqirietary ot 
creative right, or any other injury to any person, prt^perty or entity arismg out 
of die material, data or mformation transmined. 

4.3.3 No agent or employee of any other carrier or entity shall be deemed to be an 
agent ot employee of the Company. 

4.3.4 The Company's liability for damages, resulting in whole or in part ffom or 
arising in connection with the furnishing of service under this tariff, induding 
but not limited to mistakes, omissions, intem^oos, delays, errors, or c^her 
defects or misrepresentations shall not exceed an amoum equal to die charges 
provided for under this tariff for the long distance caU for the period during 
which the call was affected. No other liability in any event shall attadi to the 
Company. 

As Approved in Case No. 04-1886-TP-ACE Efftoive Date: February 13,2005 

Andre Temnorod, Orief Executive Officer 
1228 Euclid Avemie. Suite 390 

Cleveland, Ohio 44115 
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4.3.5 Unless caused by the C(»npany's negUgence, the Conq>any shall not be liable 
for and shall be indemnified and saved harmless by any Customer or by any 
other entity from any and all loss, claims, demands, suits, or other action or 
any liabiUty whatsoever, whether suffered, made, instiuited, or asserted by any 
Customer or any other entity for any personal injury to, or death of, any person 
or perwns, and for any loss, damage, defacement or destruction of die premises 
of any Customer or any other entity or any other properly whedier owned or 
comroUed by the Customer or odiers. 

4.3.6 The Comi^ny shaU not be liable for any indnect, special, incidental, or 
consequential damages under this tariff including, but not limited to, loss of 
revenue or profits, for any reason whatsoever, includmg the breakdown of 
facUiti^ associated with die service, or for any mistakes, omissions, delays, 
errors, or defects in transmission occurring during the course of ftimisbing 
service. 

4.3.7 The remedies set fordi herein are exclusive and in lieu of aU other wairanties 
and remedies, whedier express, implied, or statutory, INCLUDING 
WITHOUT LIMITATION IMPUED WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. 

As Approved in Case No. 04-1886-TP-ACE Effective Date: February 13,2005 

Andre Temnorod, Chief Executive Officer 
1228 Eudid Avenue, Suite 390 

Cleveland. Ohio 44115 
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4.4 Responribilides (tf the CustomCT 

4.4.1 The Customer is responsible for placmg any necessary orders and con^lying 
with tariff regulations. The Customer is also responsible for the paymem of 
charges for services provided under this tariff. 

4.4.2 The Customer is responsible for charges incurred for special construction 
and/or special fodlities which the Customer requests and which are oidered by 
the Company on the Customer's bdialf 

4.4.3 If required for die provision of the Company's services, the Customer must 
provide any equipment space, supporting structure, conduit and electrical power 
without ctuurge to die Company. 

4.4.4 The Customer is responsible for arranging access to its premises at times 
mutuaUy agreeable to the Company and the CXistomer when required for the 
Company personnel to install, repair, maintain, program, inspect or remove 
equipment associated with the provision of the (Jompany's services. 

4.4.5 The Customer shall cause the temperature and relative humidi^ in the 
equipment space provided by Customer for die installation of the Conq>at^'s 
equipment to be mamtained within the range normaUy provided for the 
operation of microcomputers. 

4.4.6 The Cusunner shall ensure that the equipment and/or system is prop^y 
interfaced with Company facUities or services, that the signals emitted to 
network are of the proper mode, bandwklth, power and signal level for the 
intended use of the subscriber and in coinpUaikce with criteria set forth m diis 
tariff, and that die signals do not damage equ^mient, injure personnel, or 
degrade service to odier Customers. 

As Approved in Case No. 04-1886-TP-ACE Effective Date: February 13, 2005 

Andre Temnorod, Chief Executive Officer 
1228 EucUd Avenue, Suite 390 

Cleveland, Ohio 44115 
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4.4.7 The Customer must pay the Compare for replacement ot repair of damage to 
the equipment or faciUties of die Company caused by negligence or wiUful act 
of the Customer, by in^r<^}er use of die services, or by use of equipment 
provided by Customer. 

4.4.8 The d^ustomer must pay for the loss diFOugh theft of any ^ Company 
equipment instaUed at Customer's premises. 

4.4.9 If die Con^pany instaUs equipment at Customer's premises, the Custtaner shaU 
be responsible for paytnent of any applicable installation charge. 

4.4.10 The CXistomer must use the services offered m diis tariff in a manner consistem 
with the terms of diis tariff and the policies and regulations of aU state, federal 
and local authorities having jurisdiction over the service. 

4.5 Cancellation of Services 

W h ^ a customer cancels an apphcation for service pior to the start of service or prior 
to any special construction, no charges wiU be imposed except for diose spedfied 
below. 

Where the Con^any has notified a customer or prospective customer of the possibiUty 
that special e^qienses may be incurred m connection widi provisioning their service, and 
then die Conq>aiiy does incur such expenses. E^^nses could include ^lecial 
construction, or where special arrangements of faciUties or eqmpment have begun 
before the Company received a cancellation notice. The charge wiU be equal to the 
costs actuaUy incurred, less net salvage. 

As Approved in Case No. 04-1886-TP-ACE Effective Date: February 13,2005 

Andre Temnorod. Chief Executive Officer 
1228 EucUd Avemie, Suite 390 

Cleveland, Ohio 44115 



Infotelecom, LLC Ohio Tariff No. 1 
Section No. 4 

Issue Date: December 15. 2004 Original P ^ No. 7 

4. ToU Service Regulations (cont'd) 

4.5.2 Without incurring HabUity, the Company may internet the provision of 
services at any time in order to perform tests and inspectioi^ to assure 
compliance wid) tariff regulations and the proper installation and operation of 
Customer and die Company's equipment and facUities and may continue such 
interruption untU any items of nonccmipUance or improper equipment operation 
so idemilied are rectified. 

4.5.3 Service may be discontinued by die Conqiany without notice to Che Customer, 
by blocking traffic to certain cities or NXX exchanges, or l^ l^ocking caUs 
using certain Customer authorization codes, when the Company deems it 
necessary to take such action to prevent unlawfid use of its service. Hie 
Company wiU restore service as soon as it can be provided wittoit undue risk, 
and wUl, upon request by die Customer affected, assign a new authorization 
code to replace die one diat has been deactivated. 

4.5.4 The Customer may tenninate service upon reasonable notice. Customs wiU be 
liable for all usage on ai^r of the Conqiaiiy's service offerings until the 
Customer actuaUy leaves the service. C^ustomers wiU continue to have 
Company usage until the Customer notifies its local exchaitgc carri^ and 
changes its long distance carrier. Until the Customer so notifies its local 
exchange carrier, it shaU continue to generate and be respcmsible for kmg 
distance usage. 

As Approved in Case No. 04-1886-TP-ACE Effective Date: February 13,2005 

Andre Temnorod, Chief Executive Officer 
1228 Euclid Avenue. Suite 390 

Cleveland. Ohio 44115 
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4.6 Credit Allowance 

4.6.1 Credit aUowance for the interruption of service which is not due to the 
Company's testing or adjusting, negligence of die Customer, or to the fftUure of 
channels or equipment provided by the Ci^tomer, are subject to the general 
UabUity i»X)visions set fordi in 4.3 herein. It shaU be the obligation of the 
Customer to notify the Company immediately of any interruption in service for 
which a credit allowance is desired. Before giving such notice, the Customer 
shall ascertain that die trouble is not being caused by atty action or onussion hy 
the Customer within bis control, or is not m wiring or equipm^it, if any, 
furnished by the Customer and connected to the Conqiany's faciUties. 

4.6.2 No credit is allowed in the event that service must be interrupted in order to 
provide routine service quality or related investigations. 

4.6.3 Credit for failure of service shaU be aUowed only when such fEulure is caused 
by or occurs due to causes within the control of the Company or in die event 
that the Company is endded to a credit for the failure of the faciUties of the 
Company's Underlying Carrier used to funmb service. 

4.6.4 Credit for interruption shall commence affer die Customer notifies the 
Company of the interruption or when die Con^)any becomes aware di^eof, and 
ceases when service has been restored. 

4.6.5 For purposes of credit computation, every month shaU be considered to have 
720 hours. 

4.6.6 No credit shall be aUowed for an interruption of a cotuinuous duratiixi of less 
than two hours. 

As Approved in Case No. 04-1886-TP-ACE Effective Date: F^miary 13,2005 

Andre Temnorod, Chief Executive Of^cer 
1228 Euclid Avenue. Suite 390 

Cleveland, Ohio 44115 
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4.6.7 The Chistomer shaU be credited for an interruption of two hours or more at the 
rate of l/720di of die mondily charge for the faciUties affected for each hour or 
major fraction thereof that the interruption contmues. 

Credit Formula: 

Credit =» A x B 
720 

"A" - outage time in hours 
"B" - momhly charge for affected acti\4ty 

4.7 Deposit 

4.7.1 Applicants for service may be required prior to estabUshing service to provide 
the Company a security deposit. The deposit requested wiU be in c a ^ or the 
equivalent of ca^, and will be held as a guarantee for the paymeatt of charges. 
A deposit does not relieve the Customer of the lesponsibUity for the pron^ 
payment of biUs on presentation. Reestablishment of credit for service with be 
in accordance widi Rule 4901:1-17-04. Additional requirements may be found 
in Section 1.9.2 of diis tariff. 

4.7.2 The deposit wiU not exceed an amount equal to two month's average monthfy 
bUI for aU regulated local exchange services for ensuing twelve months, plus 
diirty percent (30%) of estimated monthly charges. 

4.8 FavmentandBilHn^ 

4.8.1 Service is provided and bUled on a bUUng cycle basis, beginning on the date 
that service becomes effective. BUUng is payable upon receipt. InDoestatthe 
rate of 1.5% per biiUng cycle, or the amount otherwise audiorized by law, 
whichever is lower, wUl accrue upon any unpaid amount commencn^ 30 days 
after rendition of biUs. 

Payment and bUling practices wUl be in accordance with die Mmimum Tel^bone 
Service Standards, Section 4901:1-5-15. 

As Approved in Case No. 04-1886-TP-ACE E^ctive Date: Felmiary 13,2005 

Andre Temnorod, C3iief Executive Officer 
1228 Euclid Avenue, Suite 390 

Cleveland, Ohio 44115 
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4.8,2 The customer is responsible for payment of all charges for services furnished to 
the Customer, as weU as to all persons using the Customer's codes, exchange 
lines, faciUties, or equipment, widi or without the knowledge or ctmsent of the 
Customer. The security of the Customer's Authorization Codes, presubscribed 
exchange lines, and direct connect faciliti^ is the responsibility of the 
Customer. All caUs placed using direct connect facUities, presiibscribed 
exchange lines, or Authorization Codes wiU be bUled to and must be paid by 
the Customer. Recuning charges and non-recurring charges are biUed in 
advance. The initial billing may, at Company's option, also include one 
mondi*s estimated usage billed in advance. Ther^fter, charges based on actual 
usage during a month and any accnied interest wiU be billed monthly in arrears. 

4.8.3 AU bills are presumed accurate, and shaU be binding on the customer unless 
objection is received by die Company after such bills are rendered. No credits* 
refunds, or adjustments shaU be granted if demand dierefore is not received by 
the Ckimpany. 

As Approved m Case No. 04-1886-TP-ACE Effective Date: Fdmiary 13, 2005 

Andre Temnorod, Chief Executive Officer 
1228 Euclid Avenue. Suite 390 

Cleveland, Ohio 44115 
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4.9 RESERVED FOR FUTURE USE 

4.10 Late Charge 

A late payment charge of 1.5% is not appUcable to subsequent rcî iUing of anjf amoimt 
to which a late payment charge has a l r^y been ̂ ipUed. Late cbarges are to be 
appUed widiout discrimination. 

As Approved in Case No. 04-1886-TP-ACE Effective Date: February 13,2005 

Andre Temnorod, Chief Executive Officer 
1228 EucUd Avenue, Smte 390 

Cleveland, Ohio 44115 



Infotelecom, LLC Ohio Tariff No. 1 
Section No. 4 

Issue Date: December 15,2004 Original Page No. 12 
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4.11 Payphone Dial Around Surcharge 

A dial around surcharge of $0.28 per caU wiU be added to aiiy omi^l^ed mtrastate toU 
access code and subscriber 800/888 fype caUs placed from a public or semi-pubUc 
payphone. 

4.12 Presutwcribed Interexdiai^ Carrier Charge 

A Presubscribed Inta^xchange Carrier Charge ("PICC**) applies on a mondily basis to 
all Customer mondily bUls as permitted by die Commission. 

4.13 Returned Check Charge 

A mimmum fee of $10.00 and maxhnum fee of $25.00 wiU be chaiged whenever a 
check or draft presented for paym^ for seryice is not accepted by die iosticution on 
which it is written. 

4 J 4 Ciistomer Complaints and/or BIlMiffi IMsmrtes 

Customer inquiries or complaints regarding service or accounting may be made in 
writing or by telephone to the Company at: 

1228 Euclid Avenue. Suite 390 
Cleveland, Ohio 44115 
(800) 585-7908 

Or at the Commission: 

Atto: Public Interest Center 
Ohio PubUc Utilities Commission 
180 East Broad Street 
Columbus, Ohio 43215-3793 
(800)-686-7826 (voice) 
(800)-6S6-1570 (TDD) 

As Approved in Case No. 04-1886-TP-ACE Effective Date: FebruMy 13. 2005 

Andre Temnorod, CMef Executive Officer 
1228 Euclid Avenue, Suite 390 

Cleveland, Ohio 44115 
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4.15 Service Offerings 

4.15.1 1+ Dialing 

The customer utilize "1+" dialing, or "lOlXXXX* diaUng foUowed by "1 + 
ten digits" for interLATA caUs, or dials "lOlXXXX" foUowed by "1 + 7 
digits" or "1 + 10 digits" for intraLATA caUs. 

4.15.2 Travel Cards. 

The Cust(mier utUizes an II digit "800** access number established by die 
Company to access a terminal. Upon receiving a voice prompt, the Customer 
uses push button diaUng to enter an idaitification code assigi^ 1^ the 
Company, followed by die ten digit number of the caUed party. 

As Approved in Case No. 04-1886-TP-ACE Effiective Dstte: February 13,2005 

Andre Temnorod, Oiief Executive Officer 
1228 Euclid Avenue, Suite 390 

Cleveland, Ohio 44115 
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4.15.3 800 Service (ToU free). 

This service is inbound caUing only where an 800, 888 or od:^ toU-ffee prefix 
number rings into a Customer's premise routed to a specific telephone number 
or terminated over a dedicated ^iUty. 

As Approved in Case No. 04-1886-TP-ACE Effective Date: February 13. 2005 

Andre Temnorod, Chief Executive Officer 
1228 Euclid Avenue. Suite 390 

Cleveland. Ohio 44115 
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ToU Service Regulations (cont'd) 

4.15.4 Company Prepaid Calling Cards. 

This service pennits use of Company Prepaid Calling Cards for placing 
long distance calls. Customers may purchase Company Prepaid CaUing 
Cards at a variety of retaU outlets or through other distribution 
channels. Company Prepaid CaUing Cards are avaUable at a variety of 
face values. Company Prepaid Callmg Card service is accessed u»ng 
the Company toll-fi^ number printed on die card. The caUer is 
prompted by an automated voice response system to enter his/her 
Authorization Code, and dien to enter the terminating telephone 
number. The Company's processor tracks the caU duration on a real 
time basis to determine die mmiber of Telecom Units consumed. The 
total consumed Telecom Units for each caU is deducted from die 
remaining Telecom Unit balance on die Customer's Prepaid CaUing 
Card. 

All calls must be charged agamst a Company PrepsAd CaUmg Card that 
has a sufficient Telecom Unit l^ance. A Customer's call wiU be 
intemqited with an aimouiKJement v^hen the balance is about to be 
depleted. CaUs in inx)gre$s wiU be terminated by the Company if the 
balattce on die Cranpany Prepaid Calling Card is insufficient to 
continue die caU. 

A card wiU expire 12 months from the date of first usage or last 
recharge. The expiraticm date wiU be provided to die Customer at the 
point of sale. The Company wiU tiot refund unused balances. 

As Approved in Case No. 04-1886-TP-ACE Effective Date: February 13, 2005 

Andre Temnorod, Chief Executive Officer 
1228 EucUd Avenue, Suite 390 

Cleveland. Ohio 44115 
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A credit aUowance for Company Prepaid CaUu^ Card Service is 
appUcable to caUs that are interrupted due to poor trammission, one
way transmission, or involuntary disconnection of a call. To recdve 
the proper credit, the Customer must notify die ConqKmy at the 
designs^ toU-free customer service number printed on the Conipany 
Prepaid CaUing Card and furnish die called number, die trouble 
experienced (e.g. cut-off, noisy circuit, ete.), and the approxunate time 
that the call was placed. 

When a eaU charged to a Company Prepaid Calling Card is intem^sfeed 
due to cut-off. one-way transmission, or poor transmission conditions, 
the (Qistomer wiU receive a credit equivalem of one Telecom Unit. 

Credit aUowances for caUs pursuant to the Company Pr^taid Card 
Service do not apply for interruptions not reported prompdy to the 
Company or interruptions dtat are due to the iaihire of poww*, 
equipment or systems not provided by the Company. 

Credit for faUure of service shaU be aUowed oidy when such faUure is 
caused by or occurs due to caus^ within the control of the ConQ»ny. 

The Company wiU block all caUs begmnuig witii die NPA "900" and 
NXX "976" calls, dietefore such calls can not be completed. 

As Approved in Case No. 04-1886-TP-ACE Effective Date: February 13,2005 

Andre Temnm'od, Chief Executive Officer 
1228 EucUd Avenue, Siute 390 

Cleveland. Ohio 44115 
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4.15.5 Directory Assistance. 

Access to long distance directory assistance is obtained by dialiitg 1 + 555-
1212 for Usdngs within die originating area code and 1 -h (area code) + 555-
1212 for odser Ustings. When more than one number is requested hi a ^ngle 
call, a charge wUl apply for each number requested. A charge wiU be 
appUcable for each number requested, whedier or not the number is li^ed or 
pMished. 

As Approved in Case No. 04-1886-TP-ACE Eflfectwe Date: February 13, 2005 

Andre Temnorod, Chief Executive Officer 
1228 Euclid Avenue, Suite 390 

Cleveland, Ohio 44115 
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4.16 Discontinuance of Service 

A In addition to enforcing, on its own behalf, the Con^>any*s own biUing, 
credit/deposit and disconnection policies widi respect to aU regulated telephone 
services provided by the Company itself, the Con^iany is not precluded fh)m 
entering into formal contracts widi odier toU service providers which would 
audiorize the Company as a formal contractual agent of such odier toll service 
providers for purposes of enforcing the biUing, oredit/deposit, and 
disconnection policies of such other toU service providers. 

B Unless and untU it has entered into a formal contract specificaUy authorizing it 
to do so, the Company is not permitted to enforce the biUu^, (^edit/deposit and 
disconnection policies of any toll service provider. 

C hi Case No. 95-790-TP-COI, die PubUc Utilhies Commission of Ohio 
established a policy under which the procedural and substantive safsguards 
which are afforded to applicants for local exchange service and to subscribers 
of local exchange service under Chapter 4901:1-5, O.A.C, as pertains to 
bitting. estabUshing credit/deposits, and to disconnection, shaU also inure to 
applicants for toU services, regardless of whether such service is provided by a 
local exchange company or another toU service provider. AU practices of (he 
Company, pertaining to eidier die provision of its own toU service, if any, OT as 
a duly-audiorized agem for anoth^ toU service provider, stiaU conform with 
this policy. 

As Approved in Case No. 04-1886-TP-ACE Effective Date: Primary 13, 2005 

Andre Temnorod. Chief Executive Officer 
1228 Euclid Avenue, Suite 390 

Cleveland, Ohio 44115 
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D When the Company disconnects toU service for not^yment of toU dd)t, 
whether owed to the Company or to some other provider of toU service, the 
method of toU disconnection which the Company utilizes: 

(i) must not function as a vehicle by wbidi the (noi^»aymg) toU 
subscriber is denied access, d i r o i ^ presubscr^on, to any 
odier toll service provider besides die one whose pxmsion of 
toU service has precipitated the toll disconnection; 

(u) must be avaUable from the Cmnpany, by tariff, on a 
nondiscriminatory basis to all toll service providers; and 

(iU) may consist of either a depicictg mechanism or else a selective 
toll blocking service. 

E Nddier purchase of the toll service provider's accoums rK:eivable by the 
Company, nor a requirement diat the Company be the biUing and cc^ecticm 
agent for die toll service provider, shaU be established as a necessary 
precondition imposed by the Company m connection with its tariffed 
discoimection services offered on a nondiscriminatory basis to aU toll service 
providers. 

F The followmg toU disconnection service offerings will be available on a 
nondiscriminatory basis to all toll service providers in areas where 
implementation of intraLATA equal access has occurred. Tins wiU be die same 
method diat the Company itself utUizes in connection with its own provision, if 
any, of toU service: 

(i) DePICing. DePICing is a method whereby a Customer's access to 
continued 1 + access to a specific toU provider is discontimied. It does 
not affect C!ustomer's access to odier toU provider's servkes. Ttere 
wiU be no charge for this sendee. 

G Discontinuance of services practices wUl be m accordance with the Mimmum 
Telephone Service Standards, Section 4901:1-5-17 

As A^iroved in Case No. 04-1886-TP-ACE Effective Date: February 13, 2005 

Andre Tenmorod, Chief Executive Officer 
1228 Euclid Avenue, Suite 390 

aeveland, Ohio 44115 
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4. ToU Service Regulations (cont'd) 

PRICE LIST 

1 -I- nii^ling 

$0,149 per minute 

Travel Cards 

$0.25 per minute 

800 Service 

$0,154 per mmute 

A mondily service charge of $20 per number wiU apply. 

Prepaid CaUing Cards 

$.30 Per Telecom Unit 

Directory Assistance Charges 

$.65 per number requested 

Returned Check Charge 

$25.00 

As Approved in Case No. 04-1886-TP-ACE Effective Date: February 13,2005 

Andre Temnorod, Chief Executive Officer 
1228 Euclid Avenue, Suite 390 

Cleveland. Ohio 44115 
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TELEPHONE SERVICE REQUIREMENTS FORM 

The provider affirms that it is in compliance wltii Conunission directives conceming the 
foUowing checked items, and that tiiis represents an up-to-date listing of appUcable 
"generic" service requirements. The provider understands Ihat this in no way 
supersedes the context of the appUcable Commission orders described below. Unless 
otherwise specified, this language replaces the need for related language to be 
contained in the provider's tariff. 

A. MANDATORY REOUIREMENTS FOR BASIC LOCAL EXCHANGE AND CTS 
PROVIDERS Sunless oflienvise noted^: 

M 1. SALES TAX (See also Case No, B7-1010-TP-UNC) 

Certain telecommunication services, as defined in the Ohio Revised Code, 
are subject to state sales tax at the prevailing tax rates, if the services 
originate, or terminate in Ohio, or both, and are charged to a subscriber's 
telephone number or account in Ohio, 

[x] 2. MTSS TARIFF KEQUJREMENTS 

[x] The provider attests that its tariffs include: 

o provider-specific language addressing the deposit method (as 
cited in 4901:1-5-13) adopted by the company and approved by 
the Commission; 

o Toll Caps (choose one); 

n language addressing the provider-specific parameters of 
toll caps approved by the Commission, OR 

D not applicable since the provider has not chosen to 
incorporate toll caps. 

o language regarding establishment of service, induding 
requirements to establish creditworthiness, as cited in 4901:1-5-
13; 

o language regarding residential service guarantors, as cited in 
4901:1-5-14; 

Provider's Name: Infotelecom, LLC 
Case No.04-1886-TP-ACE 
Issued: December 15, 2004 
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o language regarding subscriber bills, as cited in 4901:1-5-15; 

o language regarding subscriber billing adjustments for local 
exchange service, as dted in 4901:1-5-16; and, 

o language regarding denial or disconnection of local and/or toll 
service, including 5ie requirements for flie reconnection of local 
and/or toll service, as cited ki 4901:1-5-17. 

Check the boxes below to attest that the provider shall adhere to 
the following criteria when the provider implements cancellation of 
service policies and/or requests an advance payment: 

X Cancellation of Service: 

When a customer cancels an application for service prior to 
the start of service or prior to any special construction^ no 
charges will be imposed except for those specified below: 

Where the company has notified a customer or 
prospective customer of the possibility that special 
expenses may be incurred in connection with 
provisioning the customer's service, and then the 
company does incur such expenses. Expenses 
could include special constructioiv or where 
special arrangements of facilities or equipment 
have begun before the company received a 
cancellation notke. The charge will be equal to the 
costs actually inctirred, less net salvage; 

X Advance Payment: 

Advance Payment means a pa5rment that may be required 
by the company as a means of being compensated for 
extraordinary expenses, including, but not limited to, 
special construction costs associated with a particular 
service installation. 

Provider's Name: Infotelecom, LLC 
case No.04-1886-TP-ACE 
Issued: December 15, 2 004 
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Ix] 3. SURCHARGES 

The company shall not assess separately any taxes, fees or surcharges, 
other than government-approved sales taxes imposed direcdy on the end 
users, without seeking Commission approval under the appropriate 
procedures required by the Commission. Generally, the Commission 
will not grant tiie inclusion of gross receipts tax as a separate item on the 
bill unless special circumstances so warrant and the Commission 
specifically approves same. The company shall not place a separate line 
item on a customer's bill without sending notice to all customers 
informing them of the new line item charges in accordance with 
Commission-adopted notice procedures. 

The customer is responsible for the payment of all state, local and TS9-1-1 
taxes, surcharges, utility fees, or other similar fees for which the end user 
is directiy responsible and that may be levied by a governing body or 
bodies in conjunction with or as a result of a service furnished imder a 
tariff on file with the Public Utilities Commission ot Ohio. These charges 
may appear as separate line items on the customer's bill, as opposed to 
being included in the rates contained in a tariff. Any such line item 
charges vdll be reflected in the company's tariff. 

[X] 4. 1+ INTRALATA PRESUBSCRIPTION - Basic Local Exchange Providers 
Only (See Also Case No. 95-845-TP-COl Guideline XJ 

a. General 

IntraLATA Presubscription is a procedure whereby a subscribe: 
designates to the Telephone Company the carrier which the subscriber 
wishes to be the carrier of choice for intraLATA toll calls. Such calls are 
automatically directed to the designated earner, without the need to 
use carrier access codes or additional dialing to direct the call to the 
designated carrier. IntraLATA presubscription does not prevent a 
subscriber who has presubscribed to an intraLATA toll carrier from 
using carrier access codes or additional dialing to direct calls to an 
alternative intraLATA toll carrier on a per call basis. 

IntraLATA Presubscription will become effective upon the initial 
offering of certified local exchange service. 

Provider's Name: Infotelecom, LLC 
Case No.04-18a6-TP-ACE 
Issued: December 15, 2004 
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b. IntraLATA Presubscription Options 

Option A: Subscriber may select the Telephone Company as the 
presubscribed carrier for intraLATA toll calls subject to 
presubscription. 

Option B: Subscriber may select her/his interLATA toll carrier as the 
presubscribed carrier for intraLATA toU calls subject to 
presubscription. 

Option C: Subscriber may select a carrier other than the Telephone 
Company or the subscriber's interLATA toll carrier as the 
presubsolbed carrier for intraLATA toll calls subject to 
presubscription. 

Option D; Subscriber may select no presubscribed carrier for 
intraLATA toll calls subject to presubscription which will require the 
subscriber to dial a carrier access code to route all intraLATA toll calls 
to the carrier of choice for each call, 

c. Rules and Regulations 

Subscribers of record will retain th«r current dialing arrangements 
until they request that their dialing arrangements be changed. 

Subscribers of record or new subscribers may select either Options A, 
B, C, or D for intraLATA Presut)scription. 

Subscribers may change their selected Option and/or their 
presubscribed intraLATA toll carrier at any time subject to charges 
specified in Paragraph E, below. 

d. IntraLATA Presubscription Procedures 

New subscribers will be asked to select an intraLATA toll carrier(s) at 
the time the subscriber places an order to establish local exchange 
service with the Telephone Company. The Telephone Company will 
process the sutecriber's order for intraLATA service. The selected 
carrier(s) will confirm their respective subscribCTs' verbal selection by 
third-party verification or return written confirmation notices. All new 
subscribers' initial requests for intraLATA toll service presubscripion 
shall be provided free of charge. 

Provider's Name: Infotelecom, LLC 
Case NO.04-18S6-TP-ACE 
Issued: December 15, 2004 
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If a new subscriber is unable to make a selection at the time the new 
subscriber places an order to establish local exchai^ service, the 
Telephone Company wiU read a random listing of all available 
intraLATA carriers to aid the subscriber in selection. If selection is still 
not possible, the Telephone Company will inform the subscriber that 
he/she will be given 90 calendar days in which to inform the 
Telephone Company of an intraLATA toll carrier presubscription 
selection free of charge. Until the subscriber informs the Telephone 
Company of his/her choice for intraLATA toll carrier, the subscriber 
will not have a presubscribed intraLATA toU carrier, but rather will be 
required to dial a carrier access code to route aU intraLATA toll calls to 
the carrier(s) of choice. Subscribers who inform the Telephone 
Company of a choice for intraLATA toll presubscription within the 
90-day period will not be assessed a service charge for the initial 
subscriber request. 

Subscribers of record may initiate an intraLATA presubscription 
change at any time subject to the charges specified in e.li. below. If a 
customer of record inquires of the Telephone Company of the carriers 
available for intraLATA toll presubscription, tiie Telephone Company 
will read a random listing of all available intraLATA carriers to aid the 
subscriber in selection. 

e. IntraLATA Presubscription Charges 

i. Application of Charges 

After a subscriber's initial selection for a presubscribed intraLATA 
toll carrier and as detailed in Paragraph D above, for any change 
thereafter, an IntraLATA Presubscription Change Charge;, as set 
forth in Paragraph E.2. will apply. 

ii. Nonrecurring Charges IntraLATA Presubscription Change Charge 

Per business or residence line, trunk, or port: 

- Initial line, trunk, or port $5.00 

- Additional line, trunk, or port $150 

Provider's Name: Infotelecom, LLC 
Case No.04-1886-TP-ACE 
Issued: December 15, 2004 
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B. REQUIREMENTS FOR PROVISION OF CERTAIN SERVICES. OR WHERE 
CERTAIN CONDITIONS OF SERVICE ARE UTILLZED (check all appUcable^: 

X 1, DISCOUNTS FOR PERSONS WITH COMMUNICATION 
DISABILTTIES AND THE TELECOMMUNICATION RELAY SERVICE 

Applicable -to all telephone companies offering message toll service (MTS) 
(See also Case Nos. 87-206-TP-COI and 91-113-TP-COI): 

a. For purposes of these requirements, the definition of disabled refers 
to those persons with communication disabilities, including those 
hearing-disabled, deaf, deaf/blind, and speech-disabled persons who 
have a disability tiiat prevents them from communicating over tiie 
telephone without the aid of a telecommunications device for the 
communicatively disabled. 

b. Residential disabled customers or disabled members of a customer's 
household, upon written application and upon certification of their 
disabled status, which is evidenced by eitiier a certificate fi:om a 
physician, health care official, state agency, or a diploma from an 
accredited educational institution for the disabled, are eligible to 
receive a discount off their MIS rates, and, if they utilize telel»:aille 
devices, they are eligible to receive free access to local and intrastate 
long distance directory assistance. Additionally, TDD lines 
maintained by non-profit organizations and govemmental agencies, 
upon written application and verification that such liri^ are 
maintained for the benefit of the disabled, are eligible to receive a 
discount off their MTS rates* 

c. Upon receipt of the appropriate applicatioa and certification or 
verification or a person with a communication disability, one of the 
following discoimts shall be made available for the benefit of the 
disabled person: 

i.Off the basic MTS, current, price list day rates: a 40 p^cent 
discount off the intrastate, interexchange, customer-dialed, 
station-to-station calls occurrir^ between 8:00 a.m. and 4:59 
p.m. Monday through Friday; a 60 percent discount off the 
intrastate, interexchange, customer-dialed, station-to-station 
calls occurring between 5:00 p.m. and 10:59 p.m. Sunday 
through Friday, and New Year's Day, Independence Day, Labor 
Day, Thanksgiving, and Christmas; and a 70 percent discount 

Provider's Name.- Infotelecom, LLC 
Case No.04-1886-TP-ACE 
Issued: December 15, 2004 
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off the intrastate, interexchange, customer-dialed, station-to-
station calls occurring between 11:00 pjn. and 759 a.m. any 
day, 8:00 a.m. and 4:59 p.m* Simday, and all day Saturday; or 

ii. Off the basic MTS, current, price Hst day rates: no less than a 
straight 70 percent discotmt shall be made available on a 24 
hour a day basis; or 

iiLFor MTS which is offered similar to the mileage-banded rate 
structure established in the Commission's April 9,1985 Opinion 
and Order in Case No. 84-944-TP-COI, with the traditional day, 
evening, and night/weekend discounts: tiie "evening" discount 
off the intrastate, interexchange, customer-dialed, 
station-tostation calls placed during the "day" period Monday 
through Friday; and the "night/ weekend* discount off the 
intrastate, interexchange, customer-dialed, station-to-station 
calls placed durii^ tiie "evening" period Sunday tiirough 
Friday, and on New Year's Day, Independence Day, Labor Day, 
Thanksgiving, and Christmas. Furthermore, the "night/ 
weekend"* discount plus an additional discotmt equivalent to no 
less than ten percent of the company's current, price list, "day" 
rates for basic MTS shall be made available for intrastate, 
interexchange, customer-dialed, station-to-staticai calls placed 
during the "night/weekraid" period any day, the "day" period 
Sunday, and all day Saturday. 

d. All MTS calls placed through the telecommunication relay service 
(TRS) are eligible to receive a discoimt off the MTS rates. The rate 
discounts are the same as those set forth in paragraph l.c. preceding. 
The discount shall not apply to sponsor charges associated with calb 
placed to pay-per-call services, such as 900,976, or 900-like calls. 

X 2. EMERGENCY SERVICES CALLING PLAN 

Applicable to all CLECs and CTSs offering MTS (See also Case Nos. 
85-1466-TP-COI and 89-54-TP-COI): 

Message toll telephone calls to govemmental emergency service agiendes, 
as set forth in (a) foUowing, having primary or principal responsibility with 
respect to the provision of emergency services to persons and property in 
tiie area from which the caU is made, meeting the definition and criteria of 

Provider's Name: Infotelecom, LLC 
Case NO.04-1S86-TP-ACE 
Issued.- December 15, 2004 
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an emergency call as set forth in (b) following, are offered at no chaise to 
customers: 

a. Govemmental fire fighting, Ohio State Highway Patrol, police, and 
emergency squad service (as designated by the appropriate 
govemmental agency) qualify as governmental emergency service 
agencies provided they answer emergency service calls on a 
personally attended (live) 24-hour basis, 365 days a year, including 
holidays. 

b. An emergency is an occurrence or set of circumstances in which 
conditions pose immediate threat to human life, property, or both, 
and necessitate that prompt action be taken. An emergency call is an 
originated cziU of short duration to a govemmental emergency 
service agency in order to seek assistance for such an emergency. 

3. ALTEZWATTVE OPERATOR SERVICES 

The following applies to the provision of alternative operator services 
(AOS) including Inmate Facility Services. (See^ also. Case No. 88-560-
TF-COI, December 30, 1991 Supplemental Opinion and Order and 
February 27,1992 Entry on Rehearing): 

Preceding the maximum operator-assisted surcharges set forth in the text 
of the proposed tariff, as well as preceding the operator-assisted 
surcharges set forth in the price list attached to the proposed tariff, the 
service provider must insert a statement which specifies whether die rates 
as set forth apply to the provider's provision of traditional operator 
services, alternative operator services (AOS), or both. 

(A) Definitions 

(1) AOS are those services provided by the provider in which 
the customer and the end user are totally separate entities. The 
provider contracts with the customer to provide the AOS; 
however, the provider does not directiy contract with the end 
user to provide Ihe services even though it is tiie end user who 
actually pays for the processing of the operator-assisted calls* 
These do not include coin-sent calls. 

Provider's Name: Infotelecom, LLC 
Case NO.04-1886-TP-ACB 
Issued: December 15, 2004 
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(2) Traditional operator services are those services provided by 
the provider in which the end user has a customer relationship 
with the provider, the provider contracts with the 
customer/end user to provide the services, and the 
customer/end user pays for the actual processing of the 
operator-assisted calls. 

(B) AOS Service Parameters 

(1) Local operator-assisted calls: 
For local operator-assisted calls, both live and automated, the 
AOS provide shall not charge the billed party more than the 
ILEC's price list rates for traditional local operator-assisted caDs 
in the same exchange. This requiremait includes botii the local 
usage rate (either flat-rate per call or a minute-of-use rate per 
call) and applicable operator surcharges. The minutes-of-use 
rate for a local caU shall be no higher than the rates for MTS 
identihed in paragraph (B)(2), below. 

(2) MTS provided in conjunction with AOS: 
For intraLATA and interLATA^ intrastate t»ll service caDs, 
each AOS provider must apply one of the foUowij:^ MTS 
price ceilings to the MTS provided in conjunction with AOS; 

Mileage 
Band 

1-10 
11-22 
23-55 
56-124 

125-end 

Initial 
Minute 

.32 
.40 
.48 
37 
.58 

Each 
Additional 

Minute 
.16 
.22 
.28 
.37 
.39 

or; 

$.36 per minute of use 

Provider's Name: Infotelecom, LLC 
Case No.04-1886-TP-ACE 
Issued: December 15, 2004 
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(3) For intraLATA and interLATA, intrastate toll service calls, 
each AOS provider's maximum operator-assisted rates shall be 
no more than: 

(a) $1.70 for customer-dialed calling card calls; 
(b) $2.50 for operator-handled calls; and 
(c) $4,80 for person-to-person calls. 

(4) Notice of any change in the rates stated above, whether it be 
upward or downward, must be maintained in the compan/s 
t^dff (via its web-site or its tariff on file with the Commission), 
on or before the effective date* 

(C) Secured Inmate F a c i l i t i e s : 

The following provisions apply to those operator service providers 
(OSPs) providing service to a secured inmate facility where the 
originating caUer does not have access to other OSPs for the call 
from the secured inmate faciliiy. 

(1) Local operator-assisted calls: 
For local operator-assisted calls, the AOS provider serving 

secured inmate facilities shall not charge the billed party more 
than the ILEC price list rates for a local operator-assisted call 
in the same exdiange. 

(2) IntraLATA and interLATA intrastate toll service calls: 
For intraLATA and interLATA iatrastate toU service calls, tiie 
AOS provider serving secured inmate facilities shall not 
charge the billed party more tiian the DLEC price list rates for 
an intraLATA intrastate call. This requirement includes both 
the rates for message toll service and operator surcharges. 

(D)The AOS providers shall not charge end users surcharges in addition 
to the price list rates for MTS and operator-assisted surcharges set 
forth in the AOS providers' tariffs. This restriction means tiiat no 
surcharges, induding but not limited to, bill rendering charges and 
any additional surcharge which a host faciUty may request the AOS 
provider to bill an end user, may be levied by the AOS provider on 
the end user. Any surcharges imposed by a host facility are to be 
bOled separately by the host facility. 

Provider's Name: Infotelecom, LLC 
Case No.04-1886-TP-ACE 
Issued: Decerwber 15, 2004 



Telephone Service Requirements Form - Page 11 

(E) AOS and secured inmate facility services are not subject to either Tier 1 
or Tier 2 regulatory treatment, but rather will remain subject to the 
provisions of these rules and tiie applicable provisions adopted by 
the Commission in Case No. 88-560-TP-COL 

X 4. LIMTFATION OF LIABILITY 

The following is applicable to all telephone companies that choose to 
include in their t a r ^ language which may limit tiieir liability (See also 
Case No. 85-14D6-AU.COI): 

Approval of limitation of liability language by the PUCO does not 
constitute a determination by the Commission that the limitation of 
liability imposed by the company should be upheld in a court of law. 
Approval by the Commission merely recognizes that since it is a 
courts responsibility to adjudicate negligence and consequent 
damage claims, it is also the court's responsibiKty to determine the 
validity of the exculpatory clause. 

X 5. TERMINATION LIABILITY 

The following is applicable to all telephone companies who choose to 
include in their tariffs language which imposes early termination liabiUty 
on a customer for termination of service prior to the designated term of 
service: 

Inclusion of early termination liability by the company in its tariff or 
a contract does not constitute a determination by tiie Commission 
ttiat the termination liability imposed by the company is approved or 
sanctioned by the Commission, Cxistomers shall be free to pursue 
whatever legal remedies they may have should a dispute arise. 

Provider's Name: Infotelecom, LLC 
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X 6. SERVICE CONNECTION ASSISTANCE (SCA) 

The following is applicable to all LECs that offer local service to 
residential customers: 

SCA is targeted to help defray the one-time, up-front costs 
of connecting to the local exchange network for qualified 
customers. It provides a waiver of the deposit requirement, 
full or partial waiver of the service connection charges. 

X 7. LOCAL NUMBER PORTABILITY and NUMBER POOLING 

See Case No. 95-845-TP-COI Guideline XIV, FCC Dockets 95-116 and 99-
200. NOTE: LNP and number pooling are required of all facilities-based 
LECs, regardless of size, and CMRS where currentiy roUed-out by tiie 
FCC or as a result of a bona fide request unless granted an extensioxy, 
exemption, or waiver by the Commission or the FCC, 

X 8. TARIFFING AND DISCONNECTION PROCEDURES FOR SERVICE 
PACKAGES OR BUNDLES 

Applicable to all LECs packaging or bundling regulated local services 
with toll service and/or unregulated services. See Rule 4901:l-6-21(C), 
Ohio Administrative Code. 

X Option 1 

Tariffing 
Under option 1, LECs that package or bundle regulated local services 
with toll and/or unregulated services shall tariff only the regulated 
compennets of a package or bundle of services either as a package at a 
separate, single rate for the regulated compenets or individually at 
individual tariffed rates. The unregulated services, and any rate(s) 
associated with the unregulated service compenets of any package or 
bundle of services shall not be tariffed. 

Disconnection Procedures 
Under option 1, if a customer fails to submit timely payment sufficient 
to cover Hve amount of the regulated charges, the LEC may discontinue 
the provision of the regulated services in compliance with Rule 4901:1-
5-17, Ohio Administrative Code. 

Provider's Name: Infotelecom, LLC 
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Staff Notice 
Under option 1, LECs shall keep the Director of the Consumer Services 
Division and the Chief of Telecommunications of the Utilities 
Department informed and up-to-date on all current offiers to 
consumers that bundle regulated local services with unregulated 
services at a single packaged rate, different from the rate shown in tiie 
tariff for the regulated componenets of the package. The notice to staff 
shall identify the regulated and imregulated services included and the 
packaged rate (the comlnned tariffed and untariffed rate). 

• Option 2 

Tariffing 
Under option 2, LECs shall tariff the entire package or bundle of 

services including both regulated local services and toll and/<»" 
unregulated services for a single combined packaged rate (iiKzIuding 
any amount attributable to the unregulated components). Tlie LEC 
shall clearly identify the services within the package and denote which 
services are imregulated. 

Discoimection Procedures 
Under option 2, if a customer fails to submit timely payment 

sufficient to cover the entire amount of the regulated and unregulated 
bundled packaged rate, the LEC may discontinue the provision of any 
regulated and unregulated services, other than basic local exchange 
service, if payment is sufficient to cover the rate for basic local 
exchange service. For purposes of this rule, the rate for basic local 
exchange service shall be ttie tariffed rate for stand-alone basic local 
exchange service. In the event a CLEC does not offer basic local 
exchange service on a stand-alone basis, tiie CLEC shall identify an 
amoimt in the tariff for the basic local exchange service component of 
the package. In no event shall this amount exceed the packaged rate. 
Further, if the customer loses services included in the package due to 
non-payment or partial payment pursuant to this rule, the customer 
shall be entitied to add, change, or discontinue any regulated services 
provided according to the LEC*s normal procedures for adding; 
changing or discontinuing such services. 

Provider's Name: Infotelecom, LLC 
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Disconnection Notice 
Under option 2, the LEC shall, tn its notice of disconnection for non
payment, state the total amount due to avoid discontinuance of Ihe 
package, as well as the total amount due to avoid discontinuance of the 
basic local exchange service component of the package. 

Provider's Name: Infotelecom, LLC 
Case NO.04-18S6-TP-ACK 
issued: December 15, 2004 
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APPLICATION OF TARIFF 

This tariff sets foith the service ofiTerings, rates, terms and conditions appUcable to die furnishing of resold 
and &cilities-based local exchange and interexchange service by Infotelecom, LLC ("the Company*') in. 
the calling areas defined herein. 

Tho |H:ovision of local exchange and interexchange services is subject to existing regulations and t^ms and 
conditions ^>ec]fted in this tari£f and may be revbed, added to or supplemented by superseding issues. 

All telephone companies are subject to the commission's rules for minimum telephone service standards 

(MTSS) found in chapter 4901:1-5 Administrative Code. Customers have certain rights and responsibilities 

under the Minimum Telephone Service Standards. These safeguards can be found in the Appendix to Ohio 

Adm. Code 4901:1-5-03, which is entitled Telephone Customer Rights and Responsibilities." These rights 

and responsibilities include complaint handling, ordering or changing service, service repair, payment of bills, 

and disconnection and reconnection of service." 
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EXPLANATION OF SYMBOLS 

The following symbols shall be used in diis tariff for die purposes indicated below. 

C To indicate changed regulation. 

D To indicate discontinued rate or regulation. 

1 To indicate increased rate. 

M To indicate a move in the location of text 

N To indicate new rate or regulation. 

R To indicate reduced rate. 

S To indicate reissued matter. 

T To indicate a change in text hut no change in rate or regulation. 
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EXPLANATION OF TERMS 

ADVANCE PAYMENT 

A payment that may be required by a local service provider as a means of being compensated for cK^raordinary 
expenses, including, but not limited to, special construction costs associated with a particular service installation. 

AGENCY 

For 911 or E911 service, the government agency(s) designated as having responsibility for the conttol and stafBng 
of the emergency report center. 

AUTHORIZATION CODE 

A numerical code assigned to a Customer to enable the Company to identify die origin of ttie Customer so it may 
rate and bill the call. 

AUTHORIZED USER 

A person, corporation or other entity who is authorized by the Company's customer to utilize service provided by 
ttie Company lo the customer. The customer is responsible for all charges incurred by an Authorized User. 

ATTENDANT 

An operalw of a PBX console or telephone switchboard. 

BUILDING 

A structure enclosed within exterior walls or fire walls, built, erected and firamed of component structural parts and 
designated for permanent occupancy. 

CALL INITIATION 

The point m time when the exchange network &cility is initially allocated for the establishment of a specific call. 

CALL TERMINATION 

The point in time when the exchange network facility allocated to a specific call is released for reuse by the 
network. 
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EXPLANATION OF TERMS (cont'd^ 

CENTRAL OFHCE 

An operating office of the incumbent local exchange company where cocmections are made betwera t e l ^ o n e 
exchange lines. 

CUSTOMER 

A person, firm, partnership, limited liability company, coiporation, municipality, cooperative association or 
organization, govemmental agency, or other entity receiving telecommunications services. 

DEPICING 

DePICing service limits the Company's customer's toU access to lOlXXXX and 0- dialmg until the customs 
selects a different provider or until the toll service provide requests removal of Ae dePICing service. 

EMERGENCY 

A situation that appears to present immediate danger to person or property. 

EMERGENCY SERVICE (ENHANCED 911) 

Allows customers to reach appropriate emeigency services^ including police^ lire and medical services. Enhanced 
911 has the ability to selectively route an emergency call to the primary E911 provider so that it reaches the correct 
emergency service located closest to die caller. In addition, the Customer's address and telephone infonnatioii will 
be provided to the primary E911 provider for display at the Public Safety Answering Point (PSAP). 

E911 SERVICE AREA 

The geographic area in which the government agency will respond to all E911 calls and dispatch s^jprqpriatc 
emergency assistance. 
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EXPLANATION OF TERMS ^confd^ 

E911 CUSTOMER 

A govemmenital agency that is the customer of record and is responsible for all negotiatioas, operations and 
payment of bills in connection with the provision of E9U service. 

ERROR 

A discrepancy or unintentional deviation by the Company from what is correct or true. An "error" con also be an 
omission in records. 

EXCHANGE 

An area, ccnisisting of one or more central office districts, within which a call between any two points is a local call. 

EXCHANGE ACCESS LINE 

A central office line furnished for direct or indirect access to the exchange system. 

FINAL ACCOUNT 

A customer's outstanding charges still owed to die Con^)any. 

INVESTIGATIVE OR LAW ENFORCEMENT OFFICER 

An ofGcer of the United States, a state or a political subdivision of die United States which is empowered by law to 
investigate or make arrests for crimes related to communications, or an attomey authorized by law to prosecute 
diose crimes. 
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EXPLANATION OF TERMS fconfd1 

LAST NUMBER REDIAL 

Enables a station line user to redial the last called number by use of an access code rather than dialing the entire 
number. 

LATA 

A Local Access and Transport Atea established pursuant to the Modification of Final Jiklgment entered by to 
United States District 0)urt for die District of Columbia in Civil Action No. 82-0192; or any odier geogrs^hic area 
designated as a LATA in the National Exchange Carrier Association, Inc. Tariff F.C.C. No. 4. 

LOCAL CALL 

A call which is not rated as a long distance call 

LOCAL CALLING AREA 

The area, consisting of one or more central office districts, within which a subscriber for exchange service may 
make telephone calls without a long distance charge. 

LOCAL EXCHANGE CARRIER 

A company that furnishes exchange telephone service. 

LOCAL SERVICE 

Telephone exchange service widiin a local calling area. 

MOVE 

The disconnection of existing service at one location and reconneotioo of the same service at a new location in die 
same building or in a different building on the same prembes. 

PBX 

A private branch exchange. 
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EXPLANATION QF TERMS ton^'d) 

PREPAID ACCOUNT 

An inventory of Telecom Units purchased in advance by the Customer, and associated with one and only one 
Autborizatioa Code as contained in a specific Prepaid Calling Card. 

PREPAID CALLING CARD 

A card issiud by the Conq>any, containmg an Authorizadon C:k>de which identifies a specific Pr^>dd Account of 
Telecom Units, which enables calls to be processed, account activity to be togged, and balances to be maintained, 
on a prepayment basis. 

PRESUBSCRIPTION 

An arrangement whereby a Customer may select and designate to die Company an Exchange Carrier it wishes to 
access, without an access code, for completing intraLATA and interLATA toll calk. The selected Exchange Carrier 
is referred to as the End User's Primary Interexchange Carrier (PIC). 

PRIVATE BRANCH EXCHANGE SERVICE 

Service providing ^ilities for connecting central office trunks and tie lines to PBX STATIONS, and for 
interconnecting PBX station lines by means of a switchboard or dial apparatus. 

PROMPT PAYMENT 

A customer has paid his bills for service for twelve consecutive months without having had service discontmued for 
nonpayment of his bill, and without having had more dian two occasions on which his bill was not paid by the time 
specified by the regulations of the utility regarding prompt payment of bills, attd ihe customer is not currently 
deluiquent in the payment of his bills. 

RATE CENTER 

Conipany-designated service locations from which service is rendered or rated. 
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EXPLANATION QF TERMS f conf d̂  

RECURRING CJL\RGES 

The mondily charges to the Customer for services, facilities and equipment, which continue for die agreed vxpon 
duration of the service. 

SERVICE COMMENCEMENT DATE 

The first day foUowing die date on which die Company notifies the customer diat the requested service or ^ i l i ly is 
available for use, unless extended by the Customer^ refiisal (o accept service which does not oonfonn to standards 
set forth in the Service Order and this tariff, in which case the Service Commencement Date is die date of die 
Customer's acc^:>tance. The Company and Customer may mutually agree on a substitute Service Commenc^aieDt 
Date. 

SERVICE ORDER 

The written request for Network Services executed by the Custotner and the Company in ihe format devised by die 
Con^any. The signing of a Service Order by the Customer and acc^tance by the Company initiates the respective 
obligations of the parties as set fordi therein and pursuant to this tariff, but the doraticm of die service is calculated 
from the Service Commencement Date, 

SERVING CENTRAL OFFICE 

The central office from which local service is fiimished 

SPEED CALLING 

Permits a station line user to dial selected numbers by using fewer digits than normally required. This is 
accomplished through the assignment of abbreviated codes to firequentfy called numbers. The speed calling list is 
customer-c hangeab le. 
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EXPLANATION OF TERMS fcont'd^ 

TELECOMMUNICATIONS RELAY SERVICE (TRS) 

Enables deaf̂  hard-of-hearing or speech-impaired persons who use a Text Telephone (TT) or similar devices to 
communicate fi'cely with the hearing population not using TT or vice v^'sa. A customer will be able to access the 
state provider to complete such calls. 

TELECOM UNIT 

A measurement of t&lec(»3imunjcatiofls service equivalent to one minute of usage. 

TELEMIONECALL 

A voice connection between two or more telephone stations through die public switched exchange systeoL 

TERMINATION OF SERVICE 

Discontinuance of bodi incoming and outgoing service. 

TOLL BLOCKING 

Allows end users to block direct-dialed long distance calls from their telephones. 
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EXPLANATION QF TERMS fcont'd^ 

TOLL CALL 

Any call extending beyond the local exchange of the originating caller which is rated on a toll sdiedale by die 
Company. 

UNDERLYING CARRIER 

The telecommunications carrier whose network fiicilities provide the technical c^abiliiy and ciqiacity necessary for 
the provision of toll services. 

USER 

A customer or any other person authorized by a Customer to use service provided under this Tariff. 
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1. Local Exchange Service Regulations 

1.1 Undertaking of the Companv 

A The Company undertakes to provide the services in this tariff on the terms and 
conditions ami at the races and charges set forth herein. The services in this tariff are 
provided on a resale basis. Ameritech Ohio is die underlying incumbent local exchange 
carrier. 

B The Company is responsible under this tariff only for the services provided herein, and 
it assimies no responsibility for any service provided by any other entity, not includii^ 
agents of the Company. Customers may use services provided under this tariff to 
obtain access to services offered by other service providers. However, this does not 
permit the Company to offer any services it purchased from Ameritech Ohio on a 
resale basis for resale to other carriers. 

C The Company will provide a toll-free number giving Customers access to service 
personnel 24 hours per day, 7 days per week. 

D The Company will comply with any applicable quality of service requirements 
according to Ohio laws and rules. 

1.2 Terms and Conditions 

A Business Customers may be required to enter into written service orders which shall 
contain or reference a specific description of the service ordered, the rates to be 
charged, the duration of the services, and the terms and conditions in this tariff. The 
Business Customer will be required to execute any olber documents as may be 
reasonably requested by the Company. 
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I. Local Exchange Service Regulatiotis (cont'd) 

1.2 Terms and Conditions (cont'd) 

B Business Service is provided for a minimum period of at least one month, 24 hours a 
day. A montfa is considered to have thirty days unless otherwise specified. At the 
expiration of the initial terms specified in each service order, or in any extension 
thereof, service shall continue on a month to mondi basis at the then curr^it tariffed, 
month to month rates, unless terminated by the Business Customer. Any termination 
shall not relieve the Business Customer of its obligation to pay any charges incurred 
under the service order and this tariff prior to termination. Tlie r ^ t s and obligations 
which by their nature extend beyond Ae termination of the term of the service order 
shall survive such termination. 

C This tariff shall be interpreted and governed by the laws of the State of Ohio witiiout 
regard for the State's choice of laws provisions. 

D Another telephone company must not interfere with the right of any person or entity to 
obtain service directiy from tiie Company. 

E The services the Company oflers shall not be used for any unlawful purpose or for any 
use as to which the Customer has not obtained all required government^ approvals, 
authorizations, licenses, consents and permits. 

F The Customer has no property right to tiie telephone number or any other call number 
designation associated with services fiimished by the Company. TTie Con^mny 
reserves the right to change such numbers, or the central office designation associated 
with such numbers, or botii, assigned to the Customer, whenever the Company deems 
it necessary to do so in the conduct of its business. Nothing in this provision shall be 
construed to be inconsistent with number portability requirements. 
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1. Local Exchanee Service Regulations (cont'd) 

1.2 Terms and Conditions (cont'd) 

G In response to a subpoena or investigation or other demand issued or authorized by a 
court or government agency, the Company shall provide customer records and related 
infomiation witiiout furiher iM)tice. 

1.3 Notification of Service Affectmg Activities 

A The Company will provide tiie Customer reasonable notification of service-affecting 
activities that may occur in tiie normal operation of its business. Such activities may 
include, but are not limited to, equipment or facilities additions, removals or 
rearrangements and routine preventive maintenance. Generally, such activities are not 
specific to an individual Customer but affect many Customers' services. No specific 
advance notification period is applicable to all service-affecting activities. The 
Company will work cooperatively with the Customer to determine reasonable 
notification requirements. With some emergency or unplanned service affecting 
conditions, such as an outage resulting fiom cable damage, notification to the Customer 
may not be possible. 
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1. Local Exchange Service R^ailations (cont'd) 

1.4 Provision of Services 

A The Company will make reasonable efforts to make available services to a Customer on 
or before a particular date, subject to the provisions of and conq>lian«^ by die Ci^tomer 
with die regulations contained m tins tariff. The Service mstallation shall be conqileted 
within five business days after a service order is placed. Company will credit in 
accordance widi 4901:1-5-16 for delayed install, missed mstall or repau- ̂ ypointm^ts 
and commitments. 

B The Company shall use reasonable efforts to maintain the services that it furnishes to 
the Customer. The Customer may not rearrange, disconnect, remove, attempt to repair 
or otherwise interfere with any of the services provided by the Company, except iqion 
the written consent of the Company. The Customer may not permit others to 
rearrange, disconnect, remove, atten^rt to repair or odierwise Interfere with any of fiic 
services provided by the Company, except upon the written consent of the Company. 

C The furnishing of service under this tariff is subject to the availability of all the 
necessary facilities. 

D Customer bears all responsibility in the event they utilize equipment not approved or 
audiorized by the Company. Customer shall su{ l̂y all electrical power md otiier 
utilities necessary to operate or use the services provided. 
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1. Local ExchaniB ê Service Regulations (cont'd) 

1.4 Provision of Services (cont'd) 

The Company shall not be responsible for tiie installation, operation, or maintenance of 
any Customer provided communications equipment. Where such equipment is 
connected to tiie services furnished pursuant to this tariff, the responsibility of die 
Company shall be limited to the furnishing of services offered uiuler tins tariff and to 
the maintenance and operation of such services. Beyond this responsibility, the 
Company shall not be responsible for: 

(i) tiie transmission of signals by Customer provided equipment or for tiie 
quality of, or defects in such transmission; or 

(ii) tiie reception of signals by Customer provided equipment; or 
(iii) network control signaling where such signaling is performed by 

Customer provided network control signaling eququnent. 

At the Customer's request, installation and/or maintenance may be performed outside 
the Company's regular business hours or in hazardous locations. In such cases, 
charges based on cost of the achial labor, material or oth^ costs incurred by or c h a r ^ 
to the Company will ai^ly. If installation is started during regular busmess hours, but 
at the Customer's request extends beyond regular business hours into time periods 
including, but not limited to, weekends, holidays, and/or night hours> additional 
charges may apply. 
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1. Local Exchange Service Regulations (cont'd) 

1.5 RESERVED FOR FUTURE USE 
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1. Local Exchange Service Regulations (cont'd) 

1.5 RESERVED FOR FUTURE USE 
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1. Local Exchange Service Regulations (cont'd) 

1.5 RESERVED FOR FUTURE USE 
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1 • Local Exchange Service Regulations (cont'd) 

1,5 RESERVED FOR FUTURE USE 
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1. Local Exchange Service Regulations (cont'd) 

1.5 RESERVED FOR FUTURE USE 

As Approved in Case No. 04-1886-TP-ACE Effective Da^: February 13, 2005 
Andre Temnorod, Chief Executive Officer 

1228 Euclid Avenue, Suhe 390 
Cleveland, Ohio 44115 



Infotelecom, LLC Ohio Tariff No. 1 
Section 1 

Issue Date: December 15,2004 Original Page No. 11 

L Local Exchange Service Regulations (cont'd) 

1.5 RESERVED FOR FUTURE USE 
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1. Local Exchange Service Regulations (cont'd) 

1.6 Directorv Listings 

A The Company will, as a service to die Customer, arrange for listing of Customer's 
phone nuntî er in tite local white pages telephone directories, siK:h listing to consist of 
one line of standard type. The Conqiany's liability with respect to directory listings is 
set fortii in Section 1.5.2 preceding. Customer must contact its yellow pages 
representative concerning its advertismg in yellow pages directories. 

B When a Customer with a nonpublisbed telephone number, as defined herein, places a 
call to Emergency 911 Service, the Company will release the name and address of die 
calling party, where such information can be determined, to tiie s^propriate local 
govemmental authority responsible for the Emergency 911 Service upon request of 
such govemmental authority. By subscribing to service under this tariff, Customer 
acknowledges and agrees with the release of infonnation as described above. 

1.7 RESERVED FOR FUTURE USE 
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1, Local Exchange Service Regulations (cont'd) 

1.8 Obligations of die Customer 

A The Customer shall be responsible for: 

(i) the payment of all applicable charges pursuant to this tariff; 

(ii) providing a safe place to work and complying with all laws and 
regulations regardiî g tte working conditions on tiie premises at which 
Company employees and agents shall be mstailing or mamtainii^ ihe 
Company's services. 
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1. Local Exchange Service Regulations (cont'd) 

1.8 Obligations of tiie Customer (cont'd) 

1.8.1 ClaiiGS 

A With respect to any service provided by the Conqmny, Customer shall 
indemnify, defend atid hold the Con^any harmless from and against all claims, 
actions, damages, liabilities, costs and expenses, including reasonable attorney's 
fees for: 

(i) Any loss, destruction or damage to property of tiie Company or 
any tiiird party, or the death or injury to persons, including, but 
not lunited to employees or invitees of either party, to tiie extent 
caused by or resulting from the negligent or intentional act or 
omission of the Customer, its employees, agents, rq>res^itatives 
or inAatees; or 

(ii) Any clahn, loss, damage, expense or liability for infringement of 
any copyright, patent, trade secret, or any proprietary or 
intellectual property right of any tiiird party, arising from any act 
or omission by Customer, mcluding, without limitation, use of 
the Company's services in a manner not contemplated by flie 
agreement between die Customer and the Company. 

As Approved in Case No. 04-1886-TP-ACE Effective Date: Feteiiary 13, 2005 
Andre Temnorod, Chief Executive Officer 

1228 Euclid Avenue, Suite 390 
Cleveland, Cttuo 44115 
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1. Local Exchange Service Regulations (cont'd) 

1-8 Obligations of the Customer (cont'd) 

1.8.2 Station Equipment 

A The Customer is responsible for providing and maintaining any termmal 
equipment on the Customer premises. The electric power consumed by such 
equipment shall be provMed by, and maintained at tiie expense of, the 
Customer. All such terminal equipment must be registered with the FCC under 
47 C.F.R., Part 6S and all wiring must be installed and maintained is 
compliance with those regulations. The Company will, where practicable, 
notify the Customer that temporary discontinuance of the use of a swrice be 
required; however, where prior notice is not practicable, nothing contained 
herem shall be deemed to impair the Company's right to discontinue fortiiwitfa 
the use of a service temporarily if such action is reasonable under tiie 
circumstances. In case of such tenqiorary discontinuance, the Customer will be 
promptiy notified and afforded the opportunity to correct the condition wluch 
gave rise to tiie discontinuance, credit allowance for service interruptions as set 
forth in Section 1.7.2 is not appUcable. 

As Approved in Case No. 04-1S86-TP-ACE Effective Date; Februaiy 13,2005 
Andre Temnorod, Chief Executive Officer 

1228 Euclid Aveinie, Suite 390 
Cleveland, Ohio 44115 
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1 - Local Exchange Service Regulations (cont'd) 

1.8 Obligations of the Customer (cont'd) 

1.8.3 Interconnection of Facilities 

A Any special interface equipment necessary to achieve compatibility 
between the Unities used by the Conqiany for fumishit^ local exchange 
service, ami tiie channels, facilities or equipment of others may be provided at 
the Customer's expense. Customer shall be liable for damages resulting from 
Customer's use of non-compatible equipment. 

B Local services may be connected to die services or facilities of ofber 
communication carriers only when authorized by, and in accordance with, the 
terms and conditions of the tariffs of the other communication carriers tiiat are 
applicable to such connections. 

C Services furnished under this tariff may be connected to Customer 
provided termmal equipment in accordance with tiie provisions of this tariff. 

As Approved in Case No. 04-1886-TP-ACE Effective Date: February 13,2005 
Andre Tenmorod, Chief Executive Officer 

1228 Euclid Avenue, Suite 390 
Cieveland, Ohio 44115 
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1. Local Exchange Service Regulations (cont'd) 

1.8 Obligations of flie Customer (cont'd) 

1.8.4 Inspections 

A Upon reasonable notification to tiie Customer, and at a reasonable time, 
tiie Company may make such tests and inspections as may be necessary to 
determine that the customer is complying with tiie requirements set fortii in 
Section 1.8.2 for the installation, operation, and maintenance of Customer-
provided ^cilities. Hiese inspections are to be completed within a time 
agreeable by both parties. No credit will be allowed for any interruptions 
occurring during such mspections. 

B If tiie protective requirements for the Customer-provided eqttQ>ment are 
not being comphed witii» die Company may take such action as it d e ^ 
necessary to protect its services and personnel. The Con^any will notify the 
Customer promptiy if tiiere is any need for further corrective action. Within ten 
days of receiving this notice the customer must take this corrective action. 
Within ten days of receiving tills notice the customer must take tiiis corrective 
action and notify the Company of the action taken* If tlie Customer fails to do 
this, the Company may take whatever additional action is deemed necessary, 
including die suspensbn of service, to protect its services and personnel from 
harm. The Con^)any will, upon request twenty-four (24) hours in advance, 
provide the Customer with a statement of technical parameters tiiat tiie 
Customer's equipment must meet. 

As Approved in Case No. 04'1886-TP-ACE Effective Date: February 13, 2005 
Andre Temnorod, Chief Executive Officer 

1228 Euclid Avenue, Suite 390 
Cleveland, Ohio 44115 
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1. Local Exchange Service Regulations (cont'd) 

1.9 Payment Arrangements 

A The Customer is responsible for payment of all charts for servk^ furnished 
by the Company to tiie Customer or its Authorized Users. Any objections made to the 
Company will be processed in accordance with O. A.C. 4901:1-5. If an entity otiier 
than the Company imposes charges of the Company, m addition to its own internal 
costs, in connection with a service for which a Conq>any non-recurring diarge is 
specified, those charges may be passed on to the Customer. 

1.9.1 RESERVED FOR FUTURE USE 

As Approved in Case No. 044886-TP-ACE Effective Date: February 13, 2005 
Andre Temnorod, Chief Executive Office 

1228 Euclid Avenue, Suite 390 
Cleveland, Ohio 44115 
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1. Local Exchange Service Regulations (cont'd) 

1.9 Pavment Arrangements (cont'd) 

1.9.2 Deposits 

A Af^licants for service may be required prior to establishing service to iMt>vide 
die Company a security (teposit. The deposit requested will be in cash or the equivalent 
of cash, and will be held as a guarantee for the payment of charges. A deposit does not 
relieve the Customer of die responsihitity for the prompt payment of bills on 
presentation. Reestablishment of credit for senice with be in accordance with Rule 
4901:1-17.W. 

B The deposit will not exceed an amount equal to two mondi*s average monthly 
bill for all regulated local exchange services for ensuing twelve montiis, plus diirty 
percent (30%) of estimated monthly charges. 

C Guarantee of Payment: The Company may accept, in lieu of deposit, a contract 
signed by a guarantor satis^tory to the Company whereby payment of a specified sum, 
not exceeding the deposit requirement is guaranteed. The term of such contract shall be 
for no longer than 12 months, but shall automatically tenninate after the customer has 
closed and paid the account with die utility, or at tiie guarantor's request upon 30 days' 
written notice to the Conq>any. Should the guarantee contract be insufficient accon^ 
to (D) below, a cash deposit or a new or additional guarantee may be required for good 
cause upon reasonable written notice to die customer. 

The service of any customer who fails to comply with these requirements may be 
disconnected upon nodce as prescribed in Ohio Rules. The Con îany shall mail the 
guarantor copies of all disconnect notices sent to the customer whose account the 
guarantor has guaranteed unless the guarantor waives such notice in writing. 

D Reestablishment of credit: An applicant for service who previously has been a 
customer of the utility and whose service was discontinued because of noipiyment of 
his bills may be required to pay such bill together with the reconnection charge, and to 
reestablish his credit by depositing the amount prescribed m Section 1.9.2. 

As Approved in Case No. 04-1886-TP-ACE Effective Date: February 13, 2005 
Andre Temnorod, Chief Executive Officer 

1228 Euclid Avenue, Suite 390 
Cleveland, Ohio 44115 
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1. Local Exdiange Service Regulations (cont'd) 

1.9 Pavment Arrangements (cont'd) 

1.9.3 Refund of Deposits 

A A deposit will be refunded to a custcnner after twelve consecutive 
months of prompt payments, as defined in "Explanation of Terms" and below, 
of telephone service invoices. A customer has paid his bills for service for 
twelve cons^rutive months without having had service discontmued for 
nonpayment of his bill, and without having had more than two occasions on 
which his bill was not paid by die time specified by tiie regulations of the utility 
regarding pron^t payment of bills, and the customer is not currentiy delinquent 
in the payment of his bills. The Company will refund the deposit to the 
customer by dkect payment, or, at tiie customer's request, apply deposit as a 
credh to the customer's account. 

B When a service or f^ility is discontinued, the amount of a dq»osit, if 
any, will be applied to the Customer's account and any credit balaiKe remaining 
will be refunded within 45 days from the date of termination. Before the 
service or facility is discontmued, tiie Ccmqiany will retum the deposit to the 
customer or, at tiie customer's request, apply deposit as a credit to the 
Customer's account. 

As Approved in Case No. 04-1886-TP-ACE Effective Date: February 13, 2005 
Andre Temnorod, Chief Executive Officer 

1228 Euclid Avenue, Suite 390 
Cleveland, CMo 44115 
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1. Local Exchange Service Regulations (cont'd) 

1.9 Pavment Arrangements (cont'd) 

1.9.4 Interest to Be Paid on Deposits 

A Interest will be paid on in accordance with Rule 4901:1-17-05 of the 
Ohio Administrative Code. Interest shall accrue on deposits held over 180 days 
and shall be paid to the Customer as follows: 

(i) by credit to the customer's account once annually; 
(ii) by payment to the Customer upon request, once annually; 
(iii) by adding accrued interest to die amount of the deposit when 
refunded to tiie customer; 
(iv) by applying interest to any unpaid bill of the Qistomer upon 
termination of service with tiie Company. 

All requirements for establishment of credit will be consistent with Rules 
4901:1-17 and 4901:1-5-13 & 14 of tiie Commission's Minimum Telephone 
Service Standards. 

1.9.5 Bills and Collection of Charges 

A Bills will be rendered monthly to Customer. Fixed monthly recurring 
charges are billed in advance. Usage charges and mmimum charges for service 
are billed in arrears. Customer shall be liable for all accrued local charges, 
directory charges, long distance charges and other charges arising prior to the 
service commencement date, as defined herein, and shall pay the Company for 
any such charges which may be assessed against the Company in any manner. 

B All service, monthly recurring charges and non-recurring charges are 
due and payable within 14 days of tiie post mark on the bill, provided however, 
that installation charges may be spread out over 3 months. 

C The Company shall present bills for recurring charges monthly to tiie 
Customer, in advance of the montii which service is provided. 

As Approved in Case No, 04-1886-TP-ACE Effective Date: February 13, 2005 
Andre Tenmorod, Chief Executive Officer 

1228 Euclid Avenue, Suite 390 
Cleveland, Ohio 44115 


