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Public Utilities Commission of Ohio
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RE: Case No. 08-427-TP-ATA - Revisions
MCImetro Access Transmission Services LLC, P.U.C.0O. No. 11

Dear Ms. Jenkins:

MClImetro Access Transmission Services LLC ("MClImetro") is filing with your
office revisions to Case No. 08-427-TP-ATA per the request of a Commission staff
member, '

Please accept the revised and new tariff pages for filing under Case No. 08-427-TP-
ATA. Please replace or add the tariff sheets as appropriate to MClmetro’s P.U.C.O. No.
11.

If you have any questions regarding this request, please call me at (312) 260-3245 or
send me an email at shannon.brown@verizonbusiness.com.

Respectively submitted,

Shannon L. Brown
Tariff Manager
Ven'zqn Business
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MClmetro Access Transmission Services LLC P.U.C.O. No. 11
Original Sheet No. 7

APPLICATICN OF TARIFF

This tariff sets forth the service offerings, rates, tetms and conditions applicable to the furnishing of
intrastate communications sewvices by MClmetro Access Transmission Services LLC, to Customers
within all exchanges where certified and where facilities are available and as further detailed herein.
Generally, the services in this tariff do not apply to nonresidential Tier 2 services, except that this taiiff
does apply to Primary Interexchange Carrier (PIC) change charges; Altemative Operator Services (AOS);
late payment and bad check charges, per call and per line blocking; N-1-1 service; pay telephone service
and telecommunications relay service. Service descriptions, definitions, terms and conditions, and pricing
for the mass market services to residential and small business customers to which this tariff does not
apply may be found at waww.mci.comv/service for residential and at www.mci.com/sb/gervice for small
business. For large and enterprise business (i.e., non-mass market) customers, such information for
services to which this tariff does not apply may be found in the "Service Publication and Price Guide"
located at hitp://www.verizonbusiness.com/Guide.

Customers have certain rights and responsibilities under the Minimum Telephone Service Standards
{Ohio Adm. Code 4901:1-5) (MTSS). These safeguards can be found in the Appendix to Ohio Adm.
Code 4901:1-5-03, which is entitled “Telephone Customer Rights and Responsibilities”. These rights and
responsibilities include complaint handling, ordering or changing service, service repair, payment of bills,
and disconnection and reconnection of service.

Issued:; September 29, 2008 Effective: September 29, 2008
Filed in Accordance with Case No. 08-1345-TP-ORD
Shannon L. Brown, Tariff Administrator
205 N. Michigan Avenue, Suite 1100
Chicago, IL 606801
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MCimetro Access Transmission Services LLC P.U.C.0O. No. 11

2. Regulations (Cont'd)

Original Sheet No, 18

2.1 Undertaking of the Company {(Cont'd}

2.1.4 Liability of the Company (Cont'd)
2.1.4.14 With respect to Emergency Number 911 Service:

{a) This service is offered solely as an aid in handling assistance calls

in connection with fire, police and other emergencies. The
Company is not responsible for any losses, claims, demands, suits
or any liability whatsoever, whether suffered, made, instituted or
asserted by the Customer or by any other party or person for any
personal injury to or death of any person or persons, and for any
loss, damage or destruction of any property, whether owned by the
Customer or others, caused or claimed to have been caused by (1)
mistakes, omissions, interruptions, delays, errors or other defacts in
the provision of this service, or (2) installation, operation, failure to
operate, maintenance, remaval, presence, condition, location or use
of any equipment and facilities furnishing this service.

(b} Neither is the Company responsible for any infringement or invasion

of the right of privacy of any person or persons, caused or claimed
to have been caused, directly or indirectly, by the installation,
operation, failure to operate, maintenance, removal, presence,
condition, occasion or use of emergency 911 service features and
the equipment associated therewith, or by any services furnished by
tha Company including, but not limited to, the identiication of the
telephone number, address or name associated with the telephone
used by the party or parties accessing emergency 911 service, and
which arise out of the negligence or other wrongful act of the
Company, the Customer, its Users, agencies or municipalities, or
the employees or agents of any one of them.

2.1.415 The Company will comply with the Minimum Telephone Service

2.1.4.16

Standards as codified in §4301:1-5 of the Ohio Adm. Code in regard to
its liability arising from errors or omissions in the Directory Listings or in
accepting listing presented by customers or prospective customers.

In conjunction with a nonpublished telephone number, as described in
MCimetro Access Transmission Services LLC Ohio Local

Exchange Catalog Schedule No. 1 for Residential and Small

Business Customers, Section 3-3.9, the Company will not be liable

for failure or refusal to complete any call to such telephone when the
call is not placed by number. The Company will try to prevent the
disclosure of the number of such telephone, but will not be liable should
such number be divuiged.

Issued: September 29, 2008

Effective: September 29, 2008

Filed in Accordance with Case No. 06-1345-TP-ORD

Shannan L. Brown, Tariff Administrator

205 N. Michigan Avenue, Suite 1100
Chicago, IL 60601



MCIimetro ‘Access Transmission Services LLC P.U.C.O. No. 11

Criginal Sheet No. 19

2. Regulations {(Cont'd

2.1 Undertaking of the Company (Cont'd)

2.1.4 Liability of the Company (Cont'd)
2.1.4.17 When a Customer with a nonpublished telephone number, as defined
herein, places a call to the Emergency 911 Service, the Company will
release the name and address of the calling party, where such
information can be detemined, to the appropriate local governmental
authority responsible for the Emergency 811 Service upon request of
such governmental authority. By subscribing to service under this tariff,
Customer acknowledges and agrees with the release of information as
described above.
2.1.4.18 In conjunction with the Busy Line Verification and interrupt Service as
described in MCImetro Access Transmission Services LLC Ohio
Local Exchange Catalog Schedule No. 1 for Residential and Small
Business Customers, Section 3-3.9, the Customer shall indemnify
and save the Company harmiess against all claims that may arise from
either party to the interupted call or any person.
2.1.4.19 In accordance with applicable state and federal rules, to the extent that
federal and state agencies have jurisdiction, the Company shall not be
liable for any act or omission conceming the implementation of
Presubscription, as defined herein.
2.1.4.20 Approval of the above tariff language by the PUCO does not
constitute a determination by the Commission that the limitation of
liabllity imposed by the Carrier should be upheld in a court of law.
Approval by the Commission merely recognizes that since itis a
court's responsibility to adjudicate negligence and consequent
damage claims it is also the court's responsibility to determine the
validity of any exculpatory clause.
2.1.5 Nofification of Service-Affecting Activities
The Company will provide the Custamer reasonable notification of service-affecting
activities that may occur in nomal operation of its business. Such activities may
include, but are not limited to, equipment or facilities additions, removals or
rearrangements and routine preventive maintenance. Generally, such activities are
not specific to an individual Customer but affect many Customers' services. No
specific advance notification period is applicable to all service activities. The
Company will work cooperatively with the Customer to determine the reasonable
notifications requirements. With some emergency or unplanned service-affecting
conditions, such as outage resulting from cable damage, notification to the
Customer may not be possible.
2.1.6 Provision of Eguipment and Facilities
2.1.6.1 The Company shall use reasonable efforts, in accordance with the
Commission’s rules for Minimum Telephone Service Standards, to make
available services to a Customer on or before a particular date, subject to
the provisions of and compliance by the Customer with, the regulations
contained in this tanff.
Issued: September 28, 2008 Effective. September 29, 2008

Filed in Accordance with Case No. 06-1345-TP-ORD
Shannon L. Brown, Tariff Administrator
205 N. Michigan Avenue, Suite 1100
Chicago, IL 60601




MCimetro Access Transmission Services LLC P.U.C.O. No. 11

2. Requlations (Cont'd)

Original Sheet No. 26

25 Payment Arrangements

2.51

Payment for Service .
The Customer is responsible for payment of all charges for service and facilities

furnished by the Company to the Customer or its Joint or Authorized Users. Ifan
entity other than the Company imposes charges on the Company, in addition to its
ownh intemal costs, in connection with a service for which a Company Non-
Recurring Charge is specified, those charges may be passed on to the Customer.

2.51.1Taxes: The Customer is responsible for the payment of any sales, use,

excise, access or other local, state and federal taxes, charges or
surcharges (however designated) excluding taxes on the Company's net
income imposed on or based upon the provision of Local Exchange
Service, all of which shalt be separately designated on the Company's
invoices. Any taxes imposed by a local jurisdiction (e.g, County an
municipal taxes) will only be recovered from those Customers residing in
the affected jurisdictions. It shall be the esponsibility of the Customaer to
pay any such taxes that subsequently become applicable retroactively.

2.5.1.2 A surcharge is imposed on all charges for service originating at addresses

in states which levy, or assert a claim of right to levy, a gross receipts tax
on the Company's operations in any such state, or a tax on interstate
access charges incurred by the Company for originating access to
telephone exchanges in that state.! This surcharge is based on the
particular state's receipts tax and other state taxes imposed directly or
indiractly upon the Company by virtue of, and measured by, the gross
receipts or revenues of the Company in that state and/or payment of
interstate access charges in that state. The surcharge will be shown as a
separate line item on the Customers monthly invoice.

' Pending the conclusion of any ¢hallenge to a jurisdiction's right to impose a gross receipts tax, the
Company may elect to impose and collect a surcharge covering such taxes, unless otherwise constrained
by court order or direction, or it may elect not to impose and collect the surcharge. Ifit has collected a
surcharge and the challenged tax is found to have been invalid and unenforceable, the Company will
credit or refund such amounts to affected Customers if the funds collected were retained by the Company
or if they were delivered over to the taxing jurisdiction and retumed to the Company.

Issued: September 29, 2008

Effective: September 29, 2008
Filed in Accordance with Case No. 06-1345-TP-QRD
Shannon L. Brown, Tariff Administrator
205 N. Michigan Avenue, Suite 1100
Chicago, IL 60601



MClImetro Access Transmission Services LLC _ P.U.C.O.No. 11
Original Sheet No. 27

2. Requlations (Cont'd)

2.5 Payment Arangements {Cont'd)

2.5.2 Billing and Collection of Charges
Bills will be rendered monthly to Customer.

2.5.2.1 All service, installation, monthly Recurring Charges and Non-Recurring
Charges are due and payable upon receipt.

2.5.2.2 The Company shall present bills for Recurring Charges monthly to the
Customer, in advance of the month which service is provided.

2.5.2.3 For new customers or existing customers whose service is disconnected,
the charge for the fraction of the month in which service was fumished will
be calculated on a pro rata basis. For this puspose, every month is
considered to have 30 days. '

2.5.2.4 Amounts not paid within 30 days after the date of invoice are considered
past due.

2.5.2.5A charge will be assessed for checks with insufficient funds or non-existing
accounts.

2.5.2.6 For Residential and Small Business customers, a late payment of 1.5%
may be assessed on payments not received within 30 days from the invoice
date, where capabilities exist. The late payment charge can be applied to
Ehe entire unpaid balance of the customers monthly invoice, including

axes.

The late payment charge will not be applied to any disputed portion of the
unpaid balance unless the dispute is resolved agzinst the customer. The
late payment charge of 1.5% is not applicable to subsequent mbilling of any
amount to which a late payment charge has already been applied. Late
charges are to be applied without discrimination.

2.5.3 Disputed Bills
If the Customer and the Company are unable to resolve the dispute to their mutual

satisfaction, the Customer may file a complaint with the Public Utility Commission
of Ohio in accordance with the Commission's rules of procedure.

2.5.3.1 The date of the dispute shall be the date the Companyreceives sufficient
documentation to enable it to investigate the dispute.

The date of the resolution is the date the Company completes its
investigation and notifies the Customer of the disposition of the dispute.

Issued: September 29, 2008 Effective: September 29, 2008
Filed in Accordance with Case No. 06-1345-TP-QRD
Shannon L. Brown, Tariff Administrator
205 M. Michigan Avenue, Suite 1100
Chicago, IL 60601



MCImetro Access Transmission Services LLC P.LL.C.O. No. 11
Original Sheet No. 30
2. Requlations (Cont'd
2.5 Payment Arrangements (Cont'd)

2.5.6 Discontinuance of Service (Cont'd}

2.5.6.5 Denial or disconnection of local service will comply with the rules set forth in
the Minimum Telephone Service Standards as codified chapter 4901:1-5 of

the Chio Administrative Code (OAC).

Effective: September 29, 2008

Filed in Accordance with Case No. 06-1345-TP-ORD
Shannon L. Brown, Tariff Administrator
205 N. Michigan Avenue, Suite 1100
Chicago, IL 60601

Issued: September 29, 2008



MClmetro Access Transmission Services LLC P.U.C.O. No. 11
Qriginal Sheet No. 31

2. Regulations {Cont'd)
2.5 Payment Arrangements (Cont'd)

Issued: September 29, 2008 Effective: September 29, 2008
Filed in Accordance with Case No. 06-1345-TP-ORD
Shannon L. Brown, Tariff Administrator
205 N. Michigan Avenue, Suite 1100
Chicago, IL 60601



MClmetro Access Transmission Services LLC P.U.C.0O. No. 11
Original Sheet No. 32

2. Regulations {Cont'd)

2.6 Allowances for Interruptions of Service

2.6.1 Credit for Interruptions
Credit for interruptions of service will be given in compliance with the Minimum

Telephone Service Standards (MTSS) as codified chapter 4901:1-5 of the Ohio
Administrative Code (OAC).

Issued: September 29, 2008 Effective: September 29, 2008
Filed in Accordance with Case No. 06-1345-TP-ORD
Shannon L. Brown, Tariff Administrator
205 N. Michigan Avenue, Suite 1100
Chicago, IL 60601




MClmetro Access Transmission Services LLC P.U.C.O. No. 11
Original Sheet No. 36

2. Regulations (Cont'd}

2.10 Use of Service

2.10.1 Residential and Small Business L ocal Exchange Service

2.10.1.1 Effective April 1, 2006, Residential and Small Business local exchange service
as described in Section 11 and Section 12 herin will no longer be available to
new customers residing in areas in which local exchange service is provided
by any affiliate or subsidiary of Verizon not subject to this taiff. Existing
customers wili continue to be able to move, make additions to, or change their

service.

2.10.1.2 Effective May 1, 2007, Residential and Small Business local exchange service
as described in Section 11 and Section 12 hemin will no longer be available to
new customers of local exchange service requiring the establishment of new
telephone numbers/ANIs. Existing customers will continue to be able to move,

make additions to, or change their service.

2.10.2 Bundled Services
Discannection of bundled services will comply with the rules set forth in the Minimum

Telephone Service Standards as codified chapter 4801:1-5 of the Ohio Administrative
Code (OAC).

Issued: September 29, 2008 Effective: September 29, 2008
Filed in Accordance with Case No. 06-1345-TP-ORD
Shannon L. Brown, Tariff Administrator
205 N. Michigan Avenue, Suite 1100
Chicago, IL €051



MClmetro Access Transmission Services LLC _ P.U.C.O. No. 11
Original Sheet No. 41

4, Consumer Local Exchange Service-Facility Based

A. Application of Residence Service: Residential service is defined as service that is furnished (1)
in private homes or apariments, including all parts of the subscriber's domestic establishment,
for domestic use and not for substantial occupational use; {2) in coliege fratemity or sorority
houses, college domnitories, convents and monasteries for domestic rather than occupational
use in residential quarters; (3) used for purposes of study by a clergyman located in a church.
The Company reserves the right to disconnect customer's residential service upon appropriate
customer notification if it is determined that usage is not consistent with normal residential
appiications.

B. Rates and Charges: Usage charges are based on local usage. Chargeable time for the
customer shall begin when the called party answers and shall end upon disconnection by either
party. Local calls are billed on a per call basis unless otherwise indicated. Calls are rounded to
the next higher full minute. |f the computed charge includes a fraction of a cent, the fraction is
rounded to the nearest whole cent. Per-call calls will be charged according to the rate period the
call originates in.

C. All residential service set forth in this Section 4 of this taiiff is presently only available to those
customers who presently have service on lines with SBC Ohio, or with MCImetro or another
carrier who provisions service either via resale of SBC Ohio services or via UNE-Platform
service provided by SBC Ohio.

Effective April 1, 2006, local exchange service as described in this section will no longer be
available to new customers residing in areas in which local exchange service is provided by any
affiliate or subsidiary of Verizon not subject to this taiiff. Existing customers will continue to be
able to move, make additions to, or change their service.

Effective May 1, 2007, local exchange service as described in this section will no longer be
available to new customers of local exchange service requiring the establishment of new
telephone numbers/ANIs. Existing customers will continue to be able to mowe, make additions
to, or change their service.

D. Records Order Charge: Applies to changes or additions made to Directory Listings.

Disconnection of bundled services will comply with the rules set forth in the Minimum Telephone
Service Standards as codified chapter 4901:1-5 of the Ohio Administrative Code (OAC).

Issued: September 29, 2008 Effective: September 29, 2008
Filed in Accordance with Case No. 08-1345-TP-ORD
Shannon L. Brown, Tariff Administrator
205 N. Michigan Avenue, Suite 1100
Chicago, IL 60601



MCimetro Access Transmission Services LLC P.U.C.O. No. 11

Original Sheet No. 43.1

4. GConsumer Local Exchange Service-Facility Based (Cont'd)
4.1 Service Offerings (Cont'd) '

413

Residential R2 Service' ]
Customers who subscribe to this service will receive one home phone line which
includes touch tone service. Customers who qualify for Lifeline Service Programs are
not eligible for this service. Unlimited local calling is included with this service. The
following features are also included in the monthly line charge; customer may choose a
minimum of 2, but no more than 3, of the foliowing features: Call Forwarding, Cail
Forwarding-Busy w/Customer Control, Call Forwarding-No Answer w/Customer Control,
Call Retumn, Call Screening, Call Waiting, Multi-Ring 3, Repeat Dialing, Speed Dial 30,
Three-Way Calling, Call Waiting ID Name & Number, Caller ID Name & Number, Caller
ID Number Only. Charges for the following services are not included in the monthly line
charge: non-recurring charges, operator assistance, directory assistance, directory
listing options, Interstate line charge, blocking options, taxes, surcharges, additional
custom calling features and per-call charges (i.e. 900/978, local, intraLATA and long
dis:‘aquce). Usage from any other residential service offerings cannot be aggregated

with this service.

IntraLATA calls are not included in the monthly R2 charge. Customers who have
selected MCI Communications Services, Inc. as their primary IntraLATA exchange
carrier will be charged the Intral ATA rates as specified in MC] Communications
Services, Inc., Ohio Long Distance Sewvice Catalog Schedule No. 1.

'Effective April 18, 2002, Residential R2 Sewice will no longer be available to new subscribers.

Issued: September 29, 2008 Effective: September 29, 2008

Filed in Accordance with Case No. 0§-1345-TP-ORD
Shannon L. Brown, Tariff Administrator
205 N. Michigan Avenue, Suite 1100
Chicago, IL 60601



MCimetro Access Transmission Services LLC P.U.C.O.No. 11

Original Sheet No. 43.2

4. GConsumer Local Exchange Service-Facility Based {Cont'd
4.1 Service Offerings (Cont'd)

4.1.4

Residential R3 Service'”

In order to qualify for this service, customers must 1) select and designate MCimetro as
its Local Exchange Carrier (.EC) and MCI Communications Services, Inc. as both its
Interexchange Carrier (IXC) for interstate and intrastate calling and as its intraLATA toll
provider for intraLATA toll calling and 2) concurrent with enroliment in this plan,
customers must aiso enroll in the companion residential service offered in MCI
Communications Services, Inc., Communications, Inc. F.C.C. Tariff No. 1 and must
subscribe to this service as offered in MCI Communications Services, Inc., Ohio Long
Distance Service Catalog Schedule No. 1.

A monthly recurring charge will apply to each offering under this sarvice. This charge is
identical to and shall not be in addition to anymonthly recurring charge applicable to
companion Federal Service or to companion State Sewvice. Customers of Lifeline
service as described in MClmetro Access Transmission Services LLC, P.U.C.O. No. 11
are not eligible for enrolliment in this service.

Touchtone is included in the monthlyfee. Charges for the following services are not
included in the monthly recurring charge: non-recurring charges, operator assistance,
directory assistance, directory listing options, Interstate line charge, blocking options,
taxes, surcharges, per use charges and custom calling features. MCI Communications
Services, Inc., customers will be charged the intralLATA and long distance rates as
specified in the companion residential intrastate long distance sewice as set forth in
MC! Communications Services, Inc., Ohio Lang Distance Sewice Catalog Schedule No.
1 and in the companion residential interstate long distance service as set forth at
http://mwww.mci.com/service/.

The Company reserves the right to discontinue offering the service and grandfather
existing customers on one day's notice to the Commission, in the event that 1) facilities
are not available to the Company to adequately provide the service, and 2) such lack of
facilities is the result of the failure of any carrier (from whom the Company is securing
facilities to provide the service) to provide adequate service to the Company.

For the purpases of this plan, the following definitions apply: new customers are
customers who, at the time of subscription to this plan, are not receiving service under
MCI Communications Services, Inc., Ohio Long Distance Sewice Catalog Schedule No.
1 and hitp://mww.mci.com/service/; and existing customers are customers, who, at the
time of subscription to the plan are receiving service under MCI Communications
Services, Inc., Ohio Long Distance Sewice Catalog Schedule No. 1 and
hitp://iwvw.mci.com/service/.

This service is for use by residential customers. The Company reserves the right to
convert a customer's service to a business plan upon appropriate customer notification
if it is determined that usage is not consistent with rasidential appiications.

‘Effective April 16, 2002, Residential R3 Service will no longer be available to new subscribers.

*This service is only available with certain unregulated and/or detariffed services.

Issued: September 29, 2008 Effective: September 29, 2008

Filed in Accordance with Case No. 06-1345-TP-ORD
Shannen L. Brown, Tariff Administrator
205 N. Michigan Avenue, Suite 1100
Chicago, IL 80601
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MClmetro Access Transmission Services LLC P.U.C.O. No. 11

Original Sheet No. 43.3

4. Gonsumer Local Exchange Service-Facility Based (Cont'd)

4.1 Setvice Offerings (Cont'd)

4.14

Residential R3 Service' (Cont'd)

Termination: The following provisions will apply to customers who continue fo maintain
a Company account and who do not elect to subscribe to other service offerings under
this tanff:

1)

3)

4)

For existing customers who disconnect only from Residential R3 service under this
tariff, the companion residential long distance service under
http:/Aww.mci.com/service/ and companion intrastate service under MCI
Communications Services, Inc., Ohio Long Distance Service Catalog Schedule No.
1 will terminate. Customers will then be automatically re-subscribed to the service
offering under MCI Communications Services, Inc., Chio Long Distance Sewice
Catalog Schedule No. 1 and hitp://www.mci.com/service/ to which the customer
was subscribed at the time of subscription to this plan.

For existing customers who disconnect from Residential R3 service under this tariff
and intraLATA service under Integrated Calling Plan service under MCI
Communications Services, Inc., Chio LLong Distance Sewvice Catalog Schedule No.
1, the companion residential long distance service under
http:/AMww.mci.com/service/ and MCI Communications Services, Inc., Chio Long
Distance Service Catalog Schedule No. 1 will terminate. Customers will then be
automatically re-subscribed to the service offering under
http://mww.mci.com/service/ and MCl Communications Services, Inc., Ohic Long
Distance Service Catalog Schedule No. 1 to which the customer was subscribed at
the time of subscription to this plan.

For new customers who disconnect only from Residential R3 service under this
tariff, companion interstate service under hitp:/Aww.mci.com/service/ and
companion intrastate setvice under MCI Communications Services, Inc., Ohio
Long Distance Service Catalog Schedule No. 1 will temminate. Customers will then
be automatically re-subscribed to Basic Calling Plan XX under MCI
Communications Services, Inc., Ohio Long Distance Sewice Catalog Schedule No.
1 and Basic Calling Plan Option 15 service under http./iwww.mci.com/sevice/,

For new customers who disconnect from Residential R3 service under this tariff
and intraLATA service under MCl Communications Services, Inc., Ohio Long
Distance Setvice Catalog Schedule No. 1, companion interstate service under
http://www.mci.com/service/ and companion intrastate service under MCI
Communications Services, Inc., Ohio Long Distance Sewice Catalog Schedule No.
1 will terminate. Customers will then be automatically re-subscribed to the Basic
Calling Plan Option 15 service under hitp://www.mcl.com/service/ and Intemational
Savings Plan 7 under http:/fmww.mci.com/service/, and Basic Calling Plan XX
under MCI Communications Seivices, Inc., Ohio Long Distance Service Catalog
Schedule No. 1.

'Effective April 16, 2002, Residential R3 Sevice will no longer be available to new subscribers.

Issued: September 29, 2008 Effective: September 29, 2008

Filed in Accordance with Case No. 06-1345-TP-OR
Shannen L. Brown, Tariff Administrator
205 N. Michigan Avenue, Suite 1100
Chicago, 1L 60601
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MClimetro Access Transmission Services LLC P.U.C.O. No. 11

Qriginal Sheet No. 434

4. Consumer Local Exchange Service-Facility Baged (Cont'd)

4.1 Service Offerings (Cont'd)
Residential R3 Service' (Cont'd)

Termination {Cont’'d):

4.1.4

9}

6)

7)

8)

9)

For new customers who disconnect from Residential R3 service under this tariff
and interLATA service under MC| Communications Services, Inc., Ohio Long
Distance Service Catalog Schedule No. 1, the companion residential service
offering under http:/Aww.mci.com/service/ and companion residential offerin
under MCI Communications Services, Inc., Ohio Long Distance Sewice Catalog
Schedule No. 1 will terminate. Customers will then be automatically re-subscribed
to Basic Calling Plan XX under MC| Communications Services, Inc., Ohio Long
Distance Service Catalog Schedule No. 1.

For existing customers who disconnect from Residential R3 service under this taniff
and interLATA service under MC| Communications Services, Inc., Ohio Long
Distance Service Catalog Schedule No. 1, the companion residential service
offering under MC| Communications Services, Inc., Ohioc Long Distance Sewice
Catalog Schedule No. 1 will terminate. Customers will then be automatically re-
subscribed to the service offering under MCI Communications Services, Inc., Ohio
Long Distance Service Catalog Schedule No. 1 to which the customer was
subscribed at the time of subscription to this plan.

For existing customers who disconnect from interstate service under
http://www.mci.com/service/ and from intraLATA service under MCI
Communications Services, tnc., Ohic Long Distance Sewice Catalog Schedule No.
1 companion residential service offering under http:/Awww.mci.com/service/,
Integrated Calling Plan service under MC| Communications Services, inc., Ohio
Long Distance Service Catalog Schedule No. 1, and Residential R3 Sewice under
this tariff will terminate. Customers will then be automatically re-subscribed to
Residential R1 Service as described in this tariff.

For existing customers who disconnect only from intraLATA service under
Integrated Calling Plan RD under MC| Communications Services, Inc., Chio Long
Distance Service Catalog Schedule No. 1, the companion residential service
offering under http:/Awww.mci.com/service/, Integrated Calling Plan service under
MC! Communications Services, Inc., Ohio Long Distance Seiwvice Catalog
Schedule No. 1, and Residential R3 sewvice under this tariff will terminate.
Customers will then be automatically re-subscribed to the service offering under
http://mww.mci.com/setvice/ and MCI Communications Services, Inc., Ohio Long
Distance Service Catalog Schedule No. 1 to which the customer was subscribed to
at the time of subscription to this plan and to Residential R1 Service as described
in this tariff.

For existing customers who disconnect only from interstate service under
http://www.mci.com/service/, the companion residential service offering under
http://www.mci.com/service/, Integrated Calling Plan service under MCl
Communications Services, In¢., Ohio Long Distance Sewice Catalog Schedule No.
1, and Residential R3 service under this tariff will terminate. Customers will then
be automatically re-subscribed to Residential R1 Service under this tariff and to the
service offering under MC| Communications Services, Inc., Ohio Long Distance
Service Catalog Schedule No. 1 o which the customer was subscribed to at the
time of subscription to this plan.

'Effective April 16, 2002, Residential R3 Sewice will no longer be available to new subscribers.

Issued: September 29, 2008 Effective; September 23, 2008

Filed in Accordance with Case No. 08-1345-TP-ORD
Shannon L. Brown, Tariff Administrator
205 N. Michigan Avenue, Suite 1100
Chicago, IL 60601
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MClmetre Access Transmission Services LLC P.U.C.O. No. 11
Original Sheet No. 43.5

4. Consumer Local Exchange Service-Facility Based (Cont'd)
4.1 Service Offerings {Cont'd)

414 Residential R3 Service' (Cont'd)

Termination (Cont'd):

10) For new customers who disconnect from interstate service under
http://www.mci.com/service/ and from intraLATA service under MCI
Communications Services, Inc., Ohio Long Distance Sewice Catalog Schedule No.
1, the companion residential service offering under http://www.mci.com/service/,
Integrated Calling Plan service under MCI Communications Sewices, Inc., Ohio
Long Distance Service Catalog Schedule No. 1 and Residential R3 Sewice under
this tariff will terminate. Customers will then be automatically re-subscribed to
Residential R1 Service under this tariff.

11) For new customers who disconnect only from intraLATA service under Integrated
Calling Plan service under MCl Communications Services, Inc., Ohio Long
Distance Service Catalog Schedule No. 1, the companion residential service
offering under http://www.mci_.com/service/, Integrated Calling Plan service under
MCI Communications Services, Inc., Chio Long Distance Sewvice Catalog
Schedule No. 1 and Residential R3 service under this tariff will terminate.
Customers will then be autematically re-subscribed to Basic Calling Plan XX under
MCI Communications Sewvices, Inc., Ohio Long Distance Sewice Catalog
Schedule No. 1, Basic Calling Plan Option 15 under http://www.mci.com/service/
and Residential R1 Service under this tariff.

12) For new customers who disconnect only from interstate service under
http.//www.mci.com/service/, the companion residential service offering under
http:/iwww.mci.com/service/, Integrated Calling Plan service under MCI
Communications Services, Inc., Ohic Long Distance Sewvice Catalog Schedule No.
1, and Residential R3 Service under this tariff will termminate. Customers will then
be automatically re-subscribed to Residential R1 Service under this tariff and to the
Basic Calling Plan XX under MCI| Communications Services, Inc., Ohio Long
Distance Service Catalog Scheduls No. 1.

For a monthly recurting charge, customers will receive unlimited local calling under R3
and an allotment of 200 minutes that maybe used for interstate and intrastate service
as described in companion residential service in http:/Amwww.mci.com/setvice/ and MCI
Communications Setvices, Inc., Ohio Long Distance Sewvice Catalog Schedule No. 1.
Customers are subject to the tems and conditions as outlined in
http:/Avww.mci.com/service/ and MCI Communications Sewvices, Inc., Ohio Long
Distance Service Catalog Schedule No. 1. Customess having interstate and intrastaie
usage in excess of 200 minutes will be charged a per minute rate as described in the
Price List. Customers are subject to the tems and conditions as outlined in MCI
Communications Sewvices, Inc., Communications, hitp://www.mci.com/service/, and
I;«'ICI Communications Services, Inc., Ohio Long Distance Sewice Catalog Schedule No.

'Effective April 16, 2002, Residential R3 Service will no longer be available to new subscribers.

Issued: September29, 2008 Effective: September 29, 2008
Filed in Accordance with Case No. 06-1345-TP-ORD
Shannon L. Brown, Tariff Administrator
205 N. Michigan Avenue, Suite 1100
Chicago, 1L 60601
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MCImetro Access Transmission Services LLC P.U.C.O. No. 11

Original Sheet No. 43.6

4. Consumer Local Exchange Service-Facility Based (Cont'd)
4.1 Service Offerings (Cont'd)

418

Residential RB Service'” | _ .
Customers who subscribe to this service must 1) select and designate MCimetro as its
Local Exchange Carrier (LEC) and MCI Communications Services, inc., as both its
Interexchange Carrier (IXC) for interstate and intrastate calling and as its intraLATA toll
provider for intraLATA toll calling and 2) concurrent with enroliment in this plan,
customers must also enroll in the companion residential service offered in
http:/Avww.mei.com/service/ and must subscribe to this service as offered in MCI
Communications Services, Inc., Ohio Long Distance Sewice Catalog Schedule No. 1.

A monthly recurring charge will apply to this service. This charge is identical to and
shall not be in addition to any monthly recurring charge applicable to companion
Federal Service or to companion State Sewice. Customers of Lifeline service as
described in this tariff are not eligible for enroltment in this service.

Touch tone is incltided in the monthlyfee. Charges for the following services are not
included in the monthly recurring charge: non-recurring charges, operator assistance,
directory assistance, directary listing options, interstate line charge, blocking options,
taxes, surcharges, per use charges and custom calling features not included below.
WorldCom customers will be charged the intraLATA and long distance rates as
specified in the companion residential long distance service as set forth in
http:/ivww.mci.com/senvice/ and MC| Communications Services, Inc., Ohio Long
Distance Service Catalog Schedule No. 1.

Customers may select a choice of 2, but no more than 3, of the following features that
are also included in the monthly recurring charge: Call Forwarding, Call Forwarding-
Busy w/ Customer Control Option, Call Forwarding-No Answar w/Customer Control
Option, Call Retum, Call Screening, Call Waiting, Multi-Ring 3, Repeat Dialing, Speed
Dial 30, Three-Way Calfing, Call Waiting ID Name & Number, Caller ID Name &
Number, and Caller ID Number Only.

The Company reserves the right to discontinue offering the service and grandfather
existing customers on one day's notice to the Commission, in the exent that 1) facilities
are not available to the Company to adequately provide the service, and 2) such lack of
facilities is the resuit of the failure of any carrier (from whom the Company is securing
facilities to provide the service) to provide adequate service to the Company.

For the purposes of this plan, tha following definitions apply. new customers are
customers, who, at the time of subscription to this plan, am not receiving service under
MCI Communications Services, inc., Ohio Long Distance Service Catalog Schedule No.
1 and http://www.mci.com/service/; and existing customers are customers, who, at the
time of subscription to this plan, are receiving service under MC! Communications
Services, Inc., Ohio Long Distance Sewice Catalog Schedule No. 1 and

hitp:/Avwww. mci.com/service/.

This service is for use by residential customers. The Company reserves the right to
convert a customer's service to a business plan upon appropriate customer notification
if it is determined that usage is not consistent with residential applications.

'Effective April 16, 2002, Residential RB Sewvice will no longer be available to new subscribers.

*This service is only available with certain unregulated and/or detariffed services.

lssued. September 29, 2008 Effective: September 29, 2008

Filed in Accordance with Case No. 06-1345-TP-ORD
Shannon L. Brown, Tariff Administrator
205 N. Michigan Avenue, Suite 1100
Chicago, IL 60601
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MCimetro Access Transmission Services LLC P.U.C.O. No.

11
Original Sheet No. 43.7

4. Consumer Local Exchange Service-Facility Based (Cont'd
4.1 Service DOfferings (Cont'd)

41.5

Residential RB Senice' (Cont'd)

Termination: The following provisions will apply to customers who continue to maintain
a Com%any account and who do not elect to subsciibe to other service offerings under
this tanff;

1)

2)

3)

4)

For existing customers who disconnect only from Residential RB service under this
tariff, the companion residential long distance service under
hitp://iwww.mci.com/service/, Integrated Calling Plan RB under MCI|
Communications Serices, Inc., Ohio Long Distance Sewvice Catalog Schedule No.
1 and Residential RB Service under this tariff will terminate. Customers will then
be automatically re-subscribed to the service offering under MC1 Communications
Services, Inc., Ohio Long Distance Sewvice Catalog Schedule No. 1 and
hitp:/fwww.mci.com/service/ to which the customer was subscribed at the time of
subscription to this plan. .
For existing customers who disconnect from Residential RB service under this tariff
and intraLATA service under Integrated Calling Plan RB under MC|
Communications Services, Inc., Ohio Long Distance Sewice Catalog Schedule No.
1, the companion residential long distance service under
http://iwww.mci.com/service/, MClI Communications Services, Inc., Ohio Long
Distance Service Catalog Schedule No. 1 and Residential RB Sewice under this
tariff will terminate. Customers will then be automatically re-subscribed to the
service offering under hitp://www.mci.com/service/ and MC| Communications
Services, Inc., Ohio Long Distance Sewice Catalog Schedule No. 1 to which the
customer was subscribed at the time of subscription to this plan.

For existing customers who disconnect from Residential RB service under this tariff
and interstate service under http://Amww.mci.com/service/, the companion
residential service offering under MCl| Communications Services, Inc., Ohio Long
Distance Service Catalog Schedule No. 1, hitp://waww.mei.com/service/, and
Residential RB Service under this tariff will terminate. Customers will then be
automatically re-subscribed to the service offering under MCI Communications
Services, Inc., Ohio Long Distance Setvice Catalog Schedule No. 1 to which the
customer was subscribed at the time of subscription to the plan.

For existing customers who disconnect from interstate service under
hitp./~www.mci.com/service/ and from intralLATA service under MCI
Communications Services, Inc., Ohio Long Distance Sewvice Catalog Scheduie No.
1, companion residential service offering under http./Awww.mci.com/servics/,
Integrated Calling Pian RE under MC| Communications Services, Inc., Ohio Long
Distance Service Catalog Schedule No. 1, and Residential RB Sewice under this
tariff will terminate. Customers will then be automatically re-subscribed to
Residential R2 Service under this tariff.

'Effective April 16, 2002, Residential RB Setvice will no longer be available to new subscribers.

Issued: September 29, 2008 Effective: September 29, 2008

Filed in Accordance with Case No. 06-1345.TP-ORD
Shannon L. Brown, Tariff Administrator
205 N. Michigan Avenue, Suite 1100
Chicago, IL 80601
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MClmetro Access Transmission Services LLC P.U.C.O. No. 11

Original Sheet No. 43.8

4. Consumer Local Exchange Service-Facility Based (Cont'd

4.1 Service Offerings (Cont'd)

415

Residential RB Service' (Cont'd)

Termination (Cont'd):

3)

6)

7

8)

For existing customers who disconnect only from intraLATA service under
Integrated Calling Plan RB under MC| Communications Services, Inc., Ohio Long
Distance Service Catalog Schedule No. 1, the companion residential service
offering under http://www.mci.com/service/, Integrated Calling Plan RB under MCI
Communications Services, Inc., Ohio Long Distance Sewice Catalog Scheduie No.
1 and Residential RB service under this tariff will terminate. Customers will then be
automatically re-subscribed to the service offering under
http://www.mci.com/service! and MCl Communications Services, Inc., Ohio L
Distance Service Catalog Schedule No. 1 to which the customer was subscribed to
at the time of subscription to this plan and Residential R2 Service under this taniff,
For existing customers who disconnect only from interstate service under
http://www.mci.com/service/, the companion residential service offering under
http://www.mci.com/service/, Integrated Calling Plan RB under MCI
Communications Services, Inc., Ohio Long Distance Service Catalog Schedule No.
1, and Residential RB service under this tariff will terminate. Customers will then
be automatically re-subscribed to Residential R2 Service under this tariff and to the
service offering under MCl Communications Setvices, Inc., Ohio Long Distance
Service Catalog Schedule No. 1 to which the customer was subscribed to at the
time of subscription to this plan.

For new customers who disconnect only from Residential RB service under this
tariff, companion interstate service under http://Awww.mci.com/service/, Integrated
Calling Plan RB under MC| Communications Services, Inc., Ohio Long Distance
Service Catalog Schedule No. 1, and Residential RB Service under this tariff will
terminate. Customers will then be automatically re-subscribed to the Basic Calling
Pian XX under MCI Communications Services, Inc., Ohio Long Distance Sewice
Catalog Schedule No. 1 and Basic Calling Plan Option 15 sewice under
http:/Aww.mci.com/service/.

For new customers who disconnect from Residential RB service under this tariff
and intraLATA service under Integrated Calling Plan RB under MCI
Communications Services, Inc., Ohio Long Distance Sewice Catalog Schedule No.
1, companion interstate service under http://www.mci.com/service/, Integrated
Calling Plan RB under MCI Communications Services, Inc., Ohio Long Distance
Service Catalog Schedule No. 1, and Residential RB Service under this tariff will
terminate. Customers will then be automatically re-subscribed to the Basic Calling
Plan Option 15 under hitp:/fwww.mci.com/service/ and Basic Calling Plan XX under
MCI Communications Services, inc., Ohio Long Distance Sewice Catalog
Schedule No. 1.

'Effective April 16, 2002, Residential RB Service will no longer be available to new subscribers.

Issued: September 29, 2008 Effective: September 29, 2008

Filed in Accordance with Case No. 06-1345-TP-ORD
Shannon L. Brown, Tariff Administrator
205 N. Michigan Avenue, Suite 1100
Chicago, IL 60601
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MClmetro Access Transmissicn Services LLC P.U.C.O. No. 11

Original Sheet No. 43.8.1

4, Consumer Local Exchange Service-Facility Based {Cont'd)

4.1 Service Offerings (Cont'd)

4.1.5

Residential RB Service' (Cont'd)

Termination (Cont'd):

9)

10)

11)

12)

For new customers who disconnect from Residential RB service under this tariff
and interstate service under http:/fwww.mci.com/service/, the companion
residential service offering under http:/Awww.mci.com/fservice/, companion
residential offering under MCl Communications Services, Inc., Ohio Long Distance
Service Catalog Schedule No. 1, and Residential RB Service under this tariff will
terminate. Customers will then be automatically re-subscribed to Basic Calling
Plan XX under MC| Communications Services, Inc., Ohio Long Distance Senice
Catalog Schedule No. 1.

For new customers who disconnect from interstate service under
http://www.mci.com/service/ and from intraLATA service under MCI
Communications Services, Inc., Ohio Long Distance Service Catalog Schedule No.
1, the companion residential service offering under hitp://www.mci.comiservice/,
Integrated Calling Plan RB under MCI Communications Services, Inc., Ohio Long
Distance Service Catalog Schedule No. 1 and Residential RE Sewice under this
tariff will terminate. Customers will then be automatically re-subscribed to
Residential R2 Service under this tariff.

For new customers who disconnect only from intraLATA service under Integrated
Calling Plan RB under MCI Communications Senvices, Inc., Ohio Long Distance
Service Catalog Schedule No. 1, the companion residential service offering under
http://imaew. mci.com/service/, Integrated Calling Plan BB service under MCI
Communications Senvices, In¢., ghio Long Distance Sewice Catalog Schedule No.
1 and Residential RB Service under this tariff will terminate. Customers will then
be automatically re-subscribed to Basic Calling Ptan XX under MCI
Communications Setvices, Inc., Ohio Long Distance Sewvice Catalog Schedule No.
1, Basic Calling Plan Option 15 under http:/fiwww.mci.com/service/ and Residential
R2 Service under this tariff.

For new customers who disconnect only from interstate service under
http:/imww.mci.com/service/, the companion residential service offering under
http://Mww.mci.com/setvice/, Integrated Calling Plan RB under MCI
Communications Services, Inc., Ohio Long Distance Sewvice Catalog Schedule No.
1, and Residential RB Service under this tariff will terminate. Customers will then
be automatically re-subscribed to Residential R2 Service under this tariff and to the
Basic Calling Plan XX under MCI Communications Services, Inc., Ohio Long
Distance Service Catalog Schedule No. 1. :

For a monthly recurring charge, customers will receive unlimited local calling and a per-
minute rate for intrastate (interLATA and intraL ATA) Dial 1 usage. Customers are
subject to the tems and conditions as outlined in http:/Awww.mci.com/service/ and
MCI Communications Services, Inc., Ohio Long Distance Sewice Catalog Schedule No.

1.

'Effective April 16, 2002, Residential RB Service will no longer be available to new subscribers.

Issued: September 29, 2008 Effective: September 29, 2008

Filed in Accordance with Case No. 06-1345-TP-ORD
Shanneon L. Brown, Tariff Administrator
205 N. Michigan Avenue, Suite 1100
Chicago, L 60601
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MCimetro Access Transmission Services LLC P.U.C.O. No. 11

Original Sheet No. 43.9

4. Consumer Local Exchange Service-Facility Based (Cont'd)

4.1 Service Offerings (Cont'd)

416

Residential RC Service'? . .
Customers who subscribe to this service must 1) select and designate MCImetro as its
Local Exchange Carrier (LEC} and MCI Communications Services, Inc, as both its
Interexchange Carrier (IXC) for interstate and intrastate calling and as its intral ATA toll
provider for intraLATA toll calling and 2) concurrent with enroliment in this plan,
customers must also enoll in the companion residentiaf service offered in
hitp:/www.mci.com/service/ and must subscribe to this sarvice as offered in MCI
Communications Services, Inc., Ohio Long Distance Sewice Catalog Schedule No. 1.

A manthly recurring charge will apply to each offering under this service. This charge is
identical to and shall not be in addition to any monthly recurring charge applicable to
companion Federal Service or to companion State Sewice. Customers of Lifeline
service as described in this tariff are not eligible for enroliment in this service.

Touch-tone is included in the monthly fee. Charges for the following services are not
included in the monthly recurring charge: non-recurring charges, operator assistance,
directory assistance, directory listing options, interstate line charge, blocking options,
taxes, surcharges, per use charges and custom calling features not included in Featurs
Grouping. MCI Communications Services, Inc. customers will be charged the
intralLATA and long distance rates as specified in the companion residential leng
distance service as set forth in http://fwww.mci.com/service/ and MCIl Communications
Services, Inc., Ohio Long Distance Sewice Catalog Schedule No. 1.

Customers may select a minimum of 2, but no more than 3, from the following features
that are also included in the monthly recurring charge: Call Forwarding, Call
Forwarding-Busy w/ Customer Cantrol Option, Call Forwarding-No Answer w/Customer
Control Option, Call Retum, Call Screening, Call Waiting, Multi-Ring 3, Repeat Dialing,
Speed Dial 30, Thres-Way Calling, Call Waiting ID Name & Number, Caller ID Name &
Number, and Caller ID Number Only.

The Company reserves the right to discontinue offering the service and grandfather
existing customers on one day's notice to the Commission, in the event that 1) facilities
are not available to the Company to adequately provide the service, and 2) such lack of
facilities is the result of the failure of any carrier (from whom the Company is securing
facilities to provide the service) to provide adequate service to the Company.

For the purpeses of this plan, the following definitions apply: new customers are
customers, who, at the time of subscription to this plan, are not receiving service under
MCI Communications Serwices, Inc., Ohio Long Distance Sewvice Catalog Schedule No.
1 and hitp://www.mci.com/service/; and existing customers are customers, who, at the
time of subscription to this plan, are receiving service under MCI Communications
Services, Inc., Ohio Long Distance Sewvice Catalog Schedule No. 1 and
http:/Awww.mci.com/service/.

This service is for use by residential customers. The Company reserves the right ta
convert a customer's service to a business plan upon appropriate customer notification
if it is determined that usage is not consistent with residential applications.

'Effective April 16, 2002, Residential RC Service will no longer be available to new subscribers.

*This service is only available with certain unregulated and/or detariffed services.

Issued: September 29, 2008 Effective: September 29, 2008

Filed in Accordance with Case No. 06-1345-TP-ORD
Shannon L. Brown, Tariff Administrator
205 N. Michigan Avenue, Suite 1100
Chicago, IL 60601
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MClmeatro Access Transmission Services LIL.C P.U.C.O. No. 11

Original Sheet No. 43.10

4. Consumer Local Exchange Service-Facility Based (Cont'd)

4.1 Service Offerings {Cont'd)

416

Residential RC Service' (Cont'd)

Termination: The following provisions will apply to customers who continue to maintain
a Company account and who do not elect to subscribe to other service offerings under
this tariff:

1)

2)

3)

4)

For existing customers who disconnect only from Residential RC Service under this
tariff, the companion residential long distance service under
http:/fvww.mci.com/service/, Integrated Calling Plan RC under MCl
Communications Services, Inc., Ohio Long Distance Service Catalog Schedule No.
1, and Residential RC Service under this tariff will terminate. Customers will then
be automatically re-subscribed to the service offering under MC| Communications
Services, Inc., Ohio Long Distance Seivice Catalog Schedule No. 1 and
hitp:/Amww.mci.com/service/ to which the customer was subscribed at the time of
subscription to this plan.

For existing customers who disconnect from Residential RC Service under this
tariff and intraLATA service under Integrated Calling Plan RC under MCI
Communications Services, Inc., Ohio Long Distance Senice Catalog Schedule No.
1, the companion residential long distance service under
http://www.mci.com/service/, MCl Communications Services, Inc., Ohio Long
Distance Service Catalog Scheduls No. 1 and Residential RC Sevice under this
tariff will terminate. Customers will then be automatically re-subscribed to the
service offering under hitp:/Awww.mci.com/service/ and MCI Communications
Services, Inc., Ohio Long Distance Service Catalog Schedule No. 1 to which the
customer was subscribed at the time of subscription to this plan.

For existing customers who disconnect from Residential RC Service under this
tariff and interstate service under http:/Awww.mci.com/service/, the companion
residential service offering under MCl Communications Services, Inc., Ohio Long
Distance Service Catalog Schedule No. 1, http://imww.mci.com/service/, and
Residential RC Service under this tariff will terminate. Customers will then be
automatically re-subscribed to the service offering under MC! Communications
Services, Inc., Ohio Long Distance Sewvice Catalog Schedule No. 1 to which the
customer was subscribed at the time of subscription to the plan.

For existing customers whao disconnect from interstate service under
http:/Mww.mci.com/service/ and from intralLATA service under MCI
Communications Services, Inc., Ohio Long Distance Sewice Catalog Schedule No.
1, the companion residential service offering under http://mww.mci.com/service/,
Integrated Calling Plan RC under MCIl Communications Services, Inc., Ohio Long
Distance Service Catalog Schedule No. 1 and Residential RC Service under this
tariff will terminate. Customers will then be automatically re-subscribed to
Residential R2 Service under this tanff.

'Effective April 16, 2002, Residential RC Service will no longer be available to new subscribers.

Issued: September 29, 2008

Effective. September 29, 2008
Filed in Accordance with Case No. 06-1345-TP-ORD
Shannon L. Brown, Tariff Admsnistrator
205 N. Michigan Avenue, Suite 1100
Chicago, IL 60601
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4. Consumer Local Exchange Service-Facility Based (Cont'd)

4.1 Service Offerings (Cont'd)
Residential RC Service' (Cont'd)

Termination (Cont'd):

416

5)

6)

7)

8)

For existing customers who disconnect only from intraLATA service under
Integrated Calling Plan RC under MC| Communications Services, Inc., Ohio Long
Distance Service Catalog Schedule No. 1, the companion residential service
offering under hittp:/www.mci.com/service/, Integrated Calling Plan RC under MCI
Communications Services, Inc., Ohio Long Distance Seivice Catalog Schgdule No.
1 and Residential RC service under this tariff will terminate. Customers will then be
automatically re-subscribed to the setvice offering under
http://www.mgci.com/service/ and MCI Communications Services, Inc., Ohio Long
Distance Service Catalog Schedule No. 1 to which the customer was subscribed to
at the time of subscription to this plan and Residential R2 Sewice under this taniff.
For existing customers who disconnect only from interstate service under
http://iww.mci.com/service/, the companion residential service offering under
http://www.mci.com/service/, Integrated Calling Plan RC under MCi
Communications Services, Inc., Ohio Long Distance Sewvice Catalog Scheduie No.
1 and Residential RC service under this tariff will terminate. Customers will then be
automatically re-subscribed to Residential R2 Service under this tariff and to the
service offering under MCl Communications Services, Inc., Ohio Long Distance
Service Catalog Schedule No. 1 to which the customer was subscribed to at the
time of subscription to this plan.

For new customers who disconnect only from Residential RC service under this
tariff, companion interstate sesvice under hitp://mww.mci.com/service/, Integrated
Calling Plan RC under MCl Communications Setvices, Inc., Ohio Long Distance
Service Catalog Schedule No. 1 and Residential RC Service under this tariff will
terminate. Customers will then be automatically re-subscribed to the Basic Calling
Plan XX under MCI Communications Services, Inc., Chio Long Distance Sewice
Catalog Schedule No. 1 and Basic Calling Plan Option 15 service under
hitp:./immww.mci.com/service/.

For new customers who disconnect from Residential RC service under this tariff
and intraLATA service under Integrated Calling Plan RC under MCI
Communications Semvices, Inc., Ohio Long Distance Sewice Catalog Schedule No.
1, companion interstate service under http://www.mci.com/service/, Integrated
Calling Plan RC under MCI Communications Services, Inc., Ohio Long Distance
Service Catalog Schedule No. 1, and Residential RC Service under this tariff will
terminate. Customers will then be automatically re-subscribed to the Basic Calling
Plan Option 15 under http://www.mci.com/service/ and Basic Calling Plan XX under
MCI Communications Services, Inc., Chio Long Distance Sewice Catalog
Schedule No. 1.

For new customers wha disconnect from Residential RC Service under this tanff
and interstate service under hitp://mww.mci.com/service/, the companion
residential service offering under hitp:/Awww.mci.com/service/, companion
residential offering under MCl| Communications Services, Inc., Ohio Long Distance
Service Catalog Schedule Na. 1, and Residential RC Sewice under this tarniff will
terminate. Customers will then be automatically re-subscribed to Basic Calling
Plan XX under MCI Communications Senices, Inc., Ohio Long Distance Service
Catalog Schedule No. 1.

'Effective April 16, 2002, Residentiai RC Sewvice will no longer be available to new subscribers.

Issued: September 29, 2008 tfecfive. September 29, 2008

Filed in Accordance with Case No. 06-1345-TP-ORD
Shannon L. Brown, Tariff Administrator
205 N. Michigan Avenue, Suite 1100
Chicago, IL 60601
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Residential RC Servica' (Cont'd}
Termination (Cont'd):

10} For new customers who disconnect from interstate service under
http:/Amw.mci.com/services and from intraLATA service under MCI
Communications Services, Inc., Ohio Long Distance Sewice Catalog Schedule No.
1, the companion residential service offering under http./AMww.mci.com/service/,
Integrated Calling Plan RC under MCI Communications Services, Inc., Ohio Long
Distance Service Catalog Schedule No. 1 and Residential RC Sewice under this
tariff will terminate. Customers will then be automatically re-subscribed to
Residential R2 Service under this tariff.

11) For new customers who disconnect only from intraLATA service under Integrated
Calling Plan RC under MC! Communications Services, inc., Ohio Long Distance
Service Catalog Schedule No. 1, the companion residential service offering under
http:/fwww.mei.com/service/, Integrated Calling Plan RC under MCI
Communications Services, Inc., Ohio Long Distance Service Catalog Schedule No.
1 and Residential RC service under this tariff will terminate. Customers will then be
automatically re-subscribed to Basic Calling Plan XX under MC| Communications
Services, Inc., Ohio Long Distance Seivice Catalog Schedule No. 1, Basic Calling
Plan Option 15 under http://www.mci.com/service/ and Residential R2 Service
under this tariff.

12) For new customers who disconnect only from interstate service under
http://www._mci.com/service/, the companion residential service offering under
http://mww. mci.com/service/, Integrated Calling Plan RC under MCI
Communications Semvices, Inc., Ohio Long Distance Sewvice Catalog Schedule No.
1 and Residential RC Service under this tariff will terminate. Customers will then
be automatically re-subscribed to Residential R2 Service under this tariff and to the
Basic Calling Plan XX under MCl Communications Services, Inc., Ohio Long
Distance Service Catalog Schedule No. 1.

For a monthly recurring charge, customers will receive unlimited local calling under
Residential RC and an allotment of 200 minutes that may be used for interstate and
intrastate {interLATA and intraLATA) service as described in companion residential
service in hitp://imww.mci.com/service/ and Integrated Calling Plan RC under MCI
Communications Services, Inc., Ohio Long Distance Sewice Catalog Schedule No. 1.
Customers having interstate and intrastate usage in excess of 200 minutes will be
charged a per minute rate. Customers are subject to the tems and conditions as
outlined in hitp://mww.mci.com/service/ and MCI Communications Services, Inc., Ohio
Long Distance Service Catalog Schedule No. 1.

'Effective April 16, 2002, Residential RC Service will no longer be available to new subscribers.

[ssued: September 29, 2008 Effective: September 29, 2008

Fited in Accordance with Case No. 06-1345.TP-ORD
Shannon L. Brown, Tariff Administrator
205 N. Michigan Avenue, Suite 1100
Chicago, IL 60601
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Residential RD Service'? _

In order to qualify for this service, customers must 1) select and c[e5|gnaie MClmetro as
its Local Exchange Carrier (LEC) and MCI Communications Services, Inc. as both its
Interexchange Carrier (IXC) for interstate and intrastate calling and as its intraLATA toll
provider for intraLATA toll calling and 2) concurrent with enroliment in this plan,
customers must also enroll in the companion residential service offered in-
http:/imww.mci.com/service/ and must subscribe to this sewvice as offered in MCI
Communications Services, Inc., Ohio Long Distance Sewice Catalog Schedule No. 1.

A manthly recurring charge will apply under this service. This charge is identical to and
shall not be in addition to any monthly recurring charge applicable to companion
Federal Service or to companion State Service. Customers of Lifeline service as
described in this tariff are not eligible for enroliment in this service.

Touch tone is included in the monthlyfee. Charges for the following services are not
included in the monthly recurring charge: non-recurring charges, operator assistance,
directory assistance, directory listing options, interstate line charge, blocking options,
taxes, surcharges, per use charges and custom calling features that are not included
with RD. MCI Communications Services, Inc. customers will be charged the intraLATA
and long distance rates as specified in the companion residential long distance seivice
as set forth in http:/Aww.mci.com/service/ and MC| Communications Services, Inc.,
Ohio Long Distance Service Catalog Schedule No. 1.

The Company reserves the right to discontinue offering the service and grandfather
existing customers on one day's notice to the Commission, in the event that 1) facilities
are not available to the Company to adequately provide the service, and 2) such lack of
facilities is the result of the failure of any camier (from whom the Company is securing
facilities to provide the service) to provide adequate service to the Company.

For the purposes of this plan, the following definitions apply: new customers are
customers, who, at the time of subscription to this plan, are not receiving service under
MCI Communications Services, Inc., Ohio Long Distance Sewice Catalog Schedule No.
1 and hitp://’www.mci.com/service/, and existing customers are customers, who, at the
time of subscription to this plan, are receiving service under MCl Communications
Services, Inc., Ohio Long Distance Sewice Catalog Schedule No. 1 taniff for intraLATA
charges.

This service is for use by residential customers. The Company reserves the right to
convert a customer's service to a business plan upon appropriate customer notification
if it is determined that usage is not consistent with residential applications.

'Effective April 16, 2002, Residential RD Service will no longer be available to new subscribers.

*This service is only available with certain unregulated and/or detariffed services.

Issued: September 29, 2008 Effective: September 29, 2008

Filed in Accordance with Case No. 06-1345-TP-ORD
Shannon L. Brown, Tariff Administrator
205 N. Michigan Avenus, Suite 1100
Chicago, IL 60601
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Residential RD Service® (Cont'd)

Termination: The following provisions will apply ta customers who continue to maintain
a Company account and who do not elect to subscribe to other service offerings under
this tariff:

0.

2)

3)

4)

For existing customers who disconnect only from Residential RD Service under this
tariff, the companion residential long distance service under
http:/iwww.mci.com/service/, Integrated Calling Plan RD under MCI
Communications Services, Inc., Ohio Long Distance Semvice Catalog Schedule No.
1, and Residential RD Service under this tariff will terminate. Customers will then
be automatically re-subscribed to the service offerin%under MCI Communications
Services, Inc., Ohio Long Distance Service Catalog Schedule No. 1 and
http://www.mci.com/service/ to which the customer was subscribed at the time of
subscription to this plan.

For existing customers who disconnect from Residential RD Service under this
tariff and intraLATA service under Integrated Calling Plan RD under MCl
Communications Services, Inc., Ohio Long Distance Service Catalog Schedule No.
1, the companion residential long distance service under
http:/Avww.mci.com/service/, MCI Communications Services, Inc., Ohio Long
Distance Service Catalog Schedule No. 1, and Residential RD Seivice under this
tanff will terminate. Customers will then be automatically re-subscribed to the
service offering under http://www.mci.com/service/ and MC| Communications
Services, Inc., Ohio Long Distance Sewvice Catalog Schedule No. 1 to which the
customer was subscribed at the time of subscription to this plan.

For existing customers who disconnect from Residential RD Service under this
tariff and interstate service under hitp://www.mci.com/service/, the companion
residential service offering under MCI Communications Services, Inc., Ohio Long
Distance Service Catalog Schedule No. 1, hitp://mww.mci.com/service/, and
Residential RD Service under this tariff will terminate. Customers will then be
automatically re-subscribed to the senvice offering under MCI Communications
Services, Inc., Ohio Long Distance Sewice Catalog Schedule No. 1 to which the
customer was subscribed at the time of subscription to the plan.

For existing customers who disconnect from interstate service under
http:/Avw.mci.com/service/ and from intralLATA service under the MCI
Communications Services, Inc., Ohio Long Distance Sewice Catalog Schedule No.
1 companion residential service offering under hitp:/Avww.mci.com/service/,
Integrated Calling Plan RD under MCI Communications Services, Inc., Ohio Long
Distance Service Catalog Schedule No. 1, and Residential RD Sewice under this
tariff will terminate. Customers will then be automatically re-subscribed to
Residential R1 Ssrvice and to the All Feature Grouping feature package as
described in this tariff.

'Effective April 16, 2002, Residential RD Service will no longer be available to new subscribers.

Issued: September 29, 2008 Effective: September 29, 2008

Filed in Accordance with Case No. 06-1345-TP-ORD
Shannon L. Brown, Tariff Administrator
205 N. Michigan Avenue, Suite 1100
Chicago, IL. 60601
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4. Consumer Local Exchange Service-Facility Based (Cont'd)

4.1 Service Offerings (Cont'd)
Residential RD Service' (Cont'd)

4.1.7

Termination (Cont'd):

9)

6)

7)

8)

9

For existing customers who disconnect only from intraLATA service under
Integrated Calling Plan RD under MCI Communications Services, Inc., Ohio Long
Distance Service Catalog Schedule No. 1, the companion residential service -
offering under http://www.mci.com/service/, Integrated Calling Plan RD under MCI
Communications Setvices, Inc., Ohio Long Distance Sewice Catalog Schedule No.
1, and Residential RD service under this tariff will terminate. Customers will then
be automatically re-subscribed to the service offering under _
http:/Amww.mci.com/service/ and MCI Communications Sewices, Inc., Ohio Lon
Distance Service Catalog Schedule No. 1 to which the customer was subscribed to
at the time of subscription to this plan and to Residential R1 Senice and to the All
Feature Grouping feature package as described in this tariff.

For existing customers who disconnect only from interstate service under
hitp://vww. mci.com/service/, the companion residential service offering under
hitp:/fwaew. mci.com/service/, Integrated Calling Plan RD under MCI
Communications Services, Inc., Ohio Long Distance Sewvice Catalog Schedule No.
1, and Residential RD service under this tariff will terminate. Customers will then
be automatically re-subscribed to Residential R1 Service under this tariff and to the
service offering under MCI Communications Services, Inc., Ohio Long Distance
Service Catalog Schedule No. 1 to which the customer was subscribed to at the
time of subscription ta this plan, and to the All Feature Grouping feature package
as described in this tariff.

For new customers who disconnect only from Residential RD service under this
tanff, the companion interstate service under hitp://www.mci.com/service/,
Integrated Calling Plan RD under MCl Communications Services, Inc., Ohio Long
Distance Service Catalog Schedule No. 1, and Residential RD Service under this
tanff will terminate. Customers will then be automatically re-subscribed to the Basic
Calling Plan XX under MC! Communications Sewices, Inc., Ohio Long Distance
Setvice Catalog Schedule No. 1 and Basic Calling Plan Option 15 sewice under
http:/Avaww. mci.com/service/.

For new customers who disconnect from Residential RD service under this tariff
and intralLATA service under Integrated Calling Plan RD under MCI
Communications Services, Inc., Ohio Long Distance Sewice Catalog Schedule No.
1, the companion interstate service under http./AMww.mci.com/service/, Integrated
Calling Plan RD under MCI Communications Services, Inc., Ohio Long Distance
Service Catalog Schedule No. 1, and Residential RD Service under this tariff will
terminate. Customers will then be automaticaily re-subscribed to the Basic Calling
Plan Option 15 under http://ww.mci.com/service/ and Basic Calling Plan XX under
MCI Communications Services, Inc., Ohio Long Distance Sewice Catalog
Schedule No. 1.

For new customers who disconnect from Residential RD service under this tariff
and interstate service under http://iwww.mci.convservice/, the companion
residential service offering under http://www.mci.com/service/, companion
residential offering under MCI Communications Services, Inc., Ohio Long Distance
Service Catalog Schedule No. 1, and Residential RD Service under this tariff will
terminate. Customers will then be automatically re-subscribed to Basic Calling
Plan XX under MCI Communications Senvices, Inc., Ohio Long Distance Senice
Catalog Schedule No. 1.

'Effective April 16, 2002, Residential RD Service will no longer be available to new subscribers.

Issued: September 29, 2008 Effective: September 29, 2008

Filed in Accordance with Case No. 08-1345-TP-ORD
Shannon L. Brown, Tariff Administrator
205 N. Michigan Avenue, Suite 1100
Chicago, IL 60601
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41.7

Residential RD Service' (Cont'd)
Termination (Cont’d):

10) For new customers who disconnect from interstate service under
http:/fwww.mci.com/service/ and from intraLATA service under MCI
Communications Services, Inc., Ohio Long Distance Sewice Catalog Schedule No.
1, the companion residential service offering under hitp://Awww.mci.com/service/,
Integrated Calling Plan RD under MCI Communications Services, Inc., Ohio Long
Distance Service Catalog Schedule No. 1 and Residential RD Service under this
tariff will terminate. Customers will then be automatically re-subscribed to
Residential R1 Service under this tariff and to the All Featum Grouping feature
package as described in this tariff.

11) For new customers who disconnect only from intralLATA service under Integrated
Calling Plan RD under MCI Communications Services, Inc., Ohio Long Distance
Service Catalog Schedule No. 1, the companion residential service offering under
http:/Aaww. mei.com/service/, Integrated Calling Plan RD under MCI
Communications Services, Inc., Ohio Long Distance Senwice Catalog Schedule No.
1 and Residential RD service under this tariff will terminate. Customers will then be
automatically re-subscribed to Basic Calling Plan XX under MCI Communications
Services, Inc., Ohio Long Distance Sewvice Catalog Schedule No. 1, Basic Calling
Plan Option 15 under http://www.mci.com/service/ and Residential R1 Service and
;Jhr)d?; t?fis taniff and to the All Feature Grouping feature package as described in

I8 1ariT,

12) For new customers who disconnect only from interstate service under
http://www.mci.com/service/, the companion residential service offering under
http://mww.mci.com/service/, Integrated Calling Plan RD under MCI
Communications Services, Inc., Ohio Long Distance Service Catalog Schedule No.
1 and Residential RD Service under this tariff will terminate. Customers will then
be automatically re-subscribed to Residential R1 Service and under this tariff and
to the Basic Calling Plan XX under MCI Communications Services, Inc., Ohio Long
Distance Service Catalog Schedule No. 1 and to the All Feature Grouping feature
package as described in this tariff.

For a monthly recurring charge, customers will receive unlimited local calling and a per-
minute rate for intrastate (interLATA and intralLATA) and interstate Dial 1 usage, and
customers will receive a minimum of 4, but no more than 10, of their choice of the
following features; Call Forwarding, Call Forwarding-Busy w/ Customer Control Option,
Call Forwarding-No Answer w/Customer Control Option, Call Return, Cali Screening,
Call Waiting, Multi-Ring 3, Repeat Dialing, Speed Dial 30, Three-Way Calling, Call
Waiting 1D Name & Number, Caller ID Name & Number, and Caller ID Number Only.
Customners are subject to the terms and conditions as outlined in
http:/Avww.mei.com/service/ and MCI Communications Seivices, Inc., Ohio Long
Distance Service Catalog Schedule No. 1.

'Effective April 16, 2002, Residential RD Service will no longer be available to new subscribers.

issued: September 29, 2008 “Effective: September 29, 2008

Filed in Accordance with Case No. 06-1345-TP-ORD
Shannon L. Brown, Tariff Administrator
205 N. Michigan Avenue, Suite 1100
Chicago, IL €060
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4. Consumer Local Exchange Service-Facility Baged (Cont'd)

4.1 Service Offerings (Cont'd)

41.8

Residential RLA Service' _
Customers who subscribe to this voice service must 1) select and designate MCimetro

as its Local Exchange Carrier (LEC) and MCI Communications Services, Inc., as both
its Interexchange Carrier (IXC) for interstate and intrastate calling and as its intraLATA
toll provider for intraLATA toll calling and 2) concurrent with enrollment in this plan,
customers must also enroll in the companion residential service offered in
http://www.mci.com/service and must subscribe to this sewice as offered in MCI
Communications Services, Inc., Ohio Long Distance Sewvice Catalog Schedule No. 1.

A monthly recurring charge will apply to this service. This charge is identical to and
shall not be in addition to any monthly recurring charge applicable to companion
Federal Service or to companion State Sewvice. Customers of Lifeline service as
described in this tariff are not eligible for enroliment in this service. Customers of Link
Up Service as described in this tariff are eligible for enroliment in this service.

Touch tone calling is inciuded in the monthlyfee. The following are not included in the
monthly recurring charge: non-recurring charges, operator assistance, directory
assistance, directory listing options, interstate line charge, data usage change, blocking
options, taxes, surcharges, per use charges and custom calling features not included in
the list below. MCI Communications Services, Inc. customers will be charged the
intraLATA and long distance rates as specified in the companion residential long
distance service as set forth in http:/Aww.mci.com/service and MC| Communications
Services, Inc., Ohio Long Distance Serice Catalog Schedule No. 1.

Customers will receive unlimited local usage. Customers may elect to receive ar\l)\r’ or all
of the following features, where facilities are available; Call Waiting, Caller ID, 3-Way
Calling, Speed Dial 8 and Anonymous Call Rejection. The monthly recurring charge will
not change regardiess of the number of features selected. Customers may reselect at
a later date any of the above features at no additional charge. Customers will receive
Block 900 & 976 with this service at no additional charge.

The Company reserves the right to discontinue offering the service and grandfather
existing customers in the event that 1) facilities are not available to the Companyto
adequately provide the service, and 2) such lack of facilities is the result of the failure of
any carrier (from whom the Company is securing facilities to provide the service) to
provide adequate service to the Company.

For the purposes of this plan, the following definitions apply. new customers are
customers, who, at the time of subscription to this plan, are not receiving service under
MCI Communications Services, Inc., Ohio Lang Distance Sewice Catalog Schedule No.
1 and http:/Awww.mci.com/service; and existing customers are customers, who, at the
time of subscription to this plan, are receiving service under MCI Communications
Services, Inc., Chio Long Distance Sewvice Catalog Schedule No. 1 and
http://www.mci.com/service.

'Beginning June 1, 2005, Residential RLA Service will no longer be available to new subscribers.

lssued: September 28, 2008 Effective. September 29, 2008

Filed in Accordance with Case No. 06-1345-TP-ORD
Shannon L. Brown, Tariff Administrator
205 N. Michigan Avenue, Suite 1100
Chicago, It 60601
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4. Consumer Local Exchange Service-Facility Based (Cont'd)

4.1 Service Qfferings (Cont'd)

418

Residential RLA Service' (Cont’d)

This service is for use by residential customers. The Company reserves the nght to
adjust a customer's service upon appropriate customer notification. [fit is determined
that usage is not consistent with residential voice applications, customers service may
be assessed a monthly recurring data usage charge or disconnected.

Monthly Recurring Charge - SBC Ohio and Verizon: Monthly recurring charges will
apply to customers having service on lines with SBC Ohio or Verizon, or with MClmetro
or another ¢arrier who provisions service either via resale of SBC Chio or Verizon
services or via UNE-Platform service provided by SBC Ohio or Verizon.

Termination: The following provisions will apply to customers who continue to maintain
?hC, c%m;%fany account and vg'ug do not elect topggbscribe to other service offerings under
is tanff:

1) For existing customers who disconnect anly from Residantial RLA service under
this tariff, the companion residential long distance setvice under
http://www_mci.com/service/, Integrated Calling Plan RLA under MCI
Communications Services, Inc., Ohio Long Distance Sewice Catalog Schedule No.
1 and Residential RLA Service under this tariff will terminate. Customers will then
be automatically re-subscribed to the service offering under MCl Communications
Services, Inc., Ohio Long Distance Service Catalog Schedule No. 1 and
http://www.mci.com/service/ to which the customer was subscribed at the time of
subscription to this plan.

2) For existing customers who disconnect from Residential RLA service under this
tariff and intraLATA service under Integrated Calling Plan RLA under MCI
Communications Services, Inc., Ohio Long Distance Semwice Catalog Schedule No.
1, the companion residential long distance service under
http://www.mci.com/service/, MClI Communications Services, Inc., Ohio Long
Distance Service Catalog Schedule No. 1 and Residential RLA Sewice under this
tariff will terminate. Customers will then be automatically re-subscribed to the
service offering under http://mww.mci.com/service/ and MC| Communications
Services, Inc., Ohio Long Distance Service Catalog Schedule No. 1 to which the
customer was subscribed at the time of subscription to this plan.

3) For existing customers who disconnect from Residential RLA service under this
tariff and interstate service under http://www.mci.com/service/, the companion
residential service offering under MCI Communications Services, Inc., Ohio Long
Distance Service Catalog Schedule No. 1, http://www.mci.com/service/, and
Residential RLA Service under this tanff will terminate. Customers will then be
automatically re-subscribed o the service offering under MC| Communications
Services, Inc., Ohio Long Distance Sewice Catalog Schedule No. 1 to which the
customer was subscribed at the time of subscription to the plan.

'Beginning June 1, 2005, Residential RLA Service will no longer be available to new subscribers.

Issued: September 29, 2008 Effective: September 29, 2008

Filed in Accordance with Case No. 06-1345-TP-ORD
Shannon L. Brown, Tariff Administrator
205 N. Michigan Avenue, Suite 1100
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MCImetro Access Transmission Services LLC P.U.C.0O. No. 11

Original Sheet No. 43.19

4. Consumer Local Exchange Service-Facility Based (Cont'd)
4.1 Service Offerings (Cont'd)

418 Residential RLA Service' (Cont'd)
Termination (Cont'd):

4)

5)

6)

7

For existing customers who disconnect from interstate service under
http://www.mci.com/service/ and from intraLATA service under MCI
Communications Services, Inc., Ohio Long Distance Sewvice Catalog Scheduls No.
1, companion residential service offering under http://www.mci.com/service/,
Integrated Calling Plan RLA under MCI Communications Services, Inc., Chio Long
Distance Service Catalog Schedule No. 1, and Residentiai RLA Sewice under this
tariff will terminate. Customers will then be automatically re-subscribed to
Residential RLD Service under this tariff if customer subscribes prior to January
15, 2003, and Residential RLD-1 Service under this tariff if customer subscribes to
this service on or after January 15, 2003.

For existing customers who disconnect only from intraLATA service under
Integrated Calling Plan RLA under MC! Communications Services, Inc., Ohio Long
Distance Service Catalog Schedule No. 1, the companion residential service
offering under http://www.mci.com/service/, Integrated Calling Plan RLA under
MCI Communications Services, Inc., Ohio Long Distance Service Catalog
Schedule No. 1, Residential RLA Service under this tariff will terminate. Customers
will then be automatically re-subscribed to the service offering under
http:/fwww.mci.com/service/ and MCl Communications Setvices, Inc., Ohio Long
Distance Service Catalog Schedule No. 1 to which the customer was subscribed to
at the time of subscription to this plan and Residential RLD Sewice under this tanff
if customer subscribes prior to January 15, 2003, and Residential RLD-1 Service
under this tariff if customer subscribes to this service on or after January 15, 2003.
For existing customers who disconnect only from interstate service under
http:/ivww.mci.com/service/, the companion residential service offering under
http:/iwww.mci.com/service/, Integrated Calling Ptan RLA under MCI
Communications Senvices, Inc., Ohio Long Distance Selvice Catalog Schedule No.
1, and Residential RLA Service under this tariff will terminate. Customers will then
be automatically re-subscribed to Residential RLD Service under this tariff if
customer subscribes prior to January 15, 2003, and Residential RLD-1 Service
under this taniff if customer subscribes to this service on or after January 15, 2003,
and to the service offering under MCl Communications Services, Inc., Ohio Long
Distance Service Catalog Schedule No. 1 to which the customer was subscribed to
at the time of subscription {o this plan.

For new customers who disconnect only from Residential RLA service under this
tariff, companion interstate service under hitp://www.mci.com/service/, Integrated
Calling Plan RLA under MCI Communications Services, Inc., Ohio Long Distance
Service Catalog Schedule No. 1, and Residential RLA Service under this tariff will
terminate. Customers will then be automatically re-subscribed to the Basic Calling
Plan P under MCI Communications Sewices, Inc., Ohio Long Distance Sewice
Catalog Schedule No. 1 and its companion interstate service under

http://www. mci.com/service/,

'Beginning June 1, 2005, Residential RLA Service will no longer be available to new subscribers.

Issued: September 29, 2008 Effective: September 29, 2008
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MClImetro Access Transmission Services LLC P.U.C.O. No. 11

Qriginal Sheet No. 43.20

4. Consumer Local Exchange Service-Facility Based (Cont'd)

4.1 Service Offerings (Cont'd)
Residential RLA Service' (Cont'd)
Termination (Cont'd):

4.1.8

8)

9)

10)

11)

For new customers who disconnect from Residential RLA service under this tariff
and intraL ATA service under Integrated Calling Plan RLA under MCI
Communications Services, Inc., Chio Long Distance Sewice Catalog Schedule No.
1, companion interstate service under http://www.mci.com/service/, Integrated
Calling Plan RLA under MCI Communications Services, Inc., Ohio Long Distance
Service Catalog Schedule No. 1, and Residential RLA Sewvice under this tariff will
terminate. Customers will then be automatically re-subscribed to Basic Calling
Plan P under MC| Communications Sewvices, Inc., Ohio Long Distance Sewice
Catalog Schedule No. 1 and its companion interstate service under
http:/fwww.mci.com/service.

For new customers who disconnect from Residential RLA service under this tariff
ang interstate service under http://www.mci.com/service/, the companion
residential service offering under hitp://www.mci.com/service/, companion
residential offering under MCI Communications Ssrvices, Inc., Ohio Long Distance
Service Catalog Schedule No. 1, and Residential RLA Sewice under this tariff will
terminate. Customers will then be automatically re-subscribed to Basic Calling
Plan P under MCI Communications Services, Inc., Ohio Long Distance Sewice
Catalog Schedule No. 1.

For new customers who disconnect from interstate service under
http:/Aww.mci.com/service/ and from intralLATA service under MCI
Communications Services, Inc., Ohio Long Distance Service Catalog Schedule No.
1, the companion residential service offering under http://Aww.mci.com/service/,
Integrated Calling Plan RLA under MC1 Communications Services, Inc., Ohio Long
Distance Service Catalog Schedule No. 1 and Residential RLA Sewice under this
tariff will terminate. Customers will then be automatically re-subscribed to
Residential RLD Service under this tariff if customer subscribes prior to January
15, 2003, and Residential RLD-1 Service under this tariff if customer subscribes to
this service on or after January 15, 2003.

For new customers who disconnect only from intralLATA service under Integrated
Calling Plan RLA under MCI Communications Services, Inc., Ohio Long Distance
Service Catalog Schedule No. 1, the companion rsidential service offering under
http://imww.meci.com/service/, Integrated Calling Plan RLA under MCI
Communications Services, Inc., Ohio Long Distance Sewvice Catalog Schedule No.
1 and Residential RLA service under this tariff will terminate. Customers will then
be automatically re-subscribed to Basic Calling Plan P under MCI Communications
Services, Inc., Ohio Long Distance Sewvice Catalog Schedule No. 1and its
companion interstate service under http://www.mci.com/service/, and Residential
RLD Service under this tariff if customer subscribes prior to January 15, 2003, and
Residential RLD-1 Service under this tariff if customer subscribes to this service on
or after January 15, 2003,

'Beginning June 1, 2005, Residential RLA Service will no longer be available to new subscribers,

Issued: September 29, 2008 Effective: September 28, 2008
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MClmetro Access Transmission Services LLC P.U.C.O. No. 11
Qriginal Sheet No. 43.21

4. Consumer Local Exchange Service-Facility Based (Cont'd)
4.1 Service Offerings (Cont'd)

41.8 Residential RLA Service' (Cont'd)
Termination (Cont'd):

12) For new customers who disconnect only from interstate service under
http://www.mci.com/service/, the companion residential service offering under
http:/iwww.mci.com/senvice/, Integrated Calling Plan RLA under MCI
Communications Services, Inc., Ohio Long Distance Service Catalog Schedule No.
1, and Residential RLA Service under this tariff will terminate. Customers will then
be automatically re-subscribed to Residential RLD Service under this tariff if
customer subscribes prior to January 15, 2003, and Residential RLD-1 Service
under this tariff if customer subscribes to this service on or after January 15, 2003,
and to the Basic Calling Pian P under MCI Communications Services, inc., Ohio
Long Distance Service Catalog Schedule No. 1.

Residential RLA Afﬁn% Savings Plan®

The Residential R inity Savings Plan is available to new and existing customers of
Residential RLA Service who are also members of a qualified commercial affinity group or
employees of a participating affinity of the Company.

Customers enrolled in this plan will receive the following benefits: A discount off the
monthly recurring charge for Residential RLA Service in each month they remain subscribed
to Residential RLA Service. By subscribing to this sewice customers understand all other
rates, terms and conditions applicable to Residential RLA Sewice shall apply.

'Beginning June 1, 2005, Residential RLA Sevice will no longer be available to new subscribers.

*Effective January 5, 2004, Residential RLA Affinity Savings Plan will no longer be available to new
subscribers.

Issued: September 29, 2008 Effective: September 29, 2008
Filed in Accordance with Case No. 06-1345-TP-ORD
Shannon L. Brown, Tariff Administrator
205 N. Michigan Avenue, Suite 1100
Chicago, IL. 60601
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Original Sheet No. 43.22

4. Consumer Local Exchange Service-Facility Based (Cont'd)

4.1 Service Offerings (Cont'd)

419

Residential RLB Service'

Customers who subscribe to this voice service must 1) select and designate MClmetro
as its Local Exchange Carrier (LEC) and MCI Communications Services, Inc. as both
its Interexchange Carrier (IXC) for interstate and intrastate calling and as its intraLATA
toll provider for intralLATA toll calling and 2) concurrent with enroliment in this plan,
customers must also enroll in the companion residential service offered in
http://www.mci.com/service and must subscribe to this service as offered in MCI
Communications Services, Inc., Chio Long Distance Sewice Catalog Schedule No. 1.

A monthly recurring charge will apply to this service. This charge is identical to and
shall not be in addition to any monthly recurring charge applicable to companion
Federal Service or to companion State Serwice. Customers of Lifeline service as
described in this taniff are not eligible for enroliment in this service. Customers of Link
Up Service as described in this tariff are eligible for enroliment in this service.

Touch tone is included in the monthiyfee. The following are not included in the monthly
recurring charge: non-recurring charges, operator assistance, directory assistance,
directory listing options, interstate line charge, data usage charge, blocking options,
taxes, surcharges, per use charges and custom calling features not included in the list
below. MCI Communications Services, Inc. customers will be charged the intraLATA
and long distance rates as specified in the companion residential long distance service
as set forth in http://www.mci.com/service and MCI Communications Services, Inc.,
Ohio Long Distance Service Catalog Schedule No. 1.

Customers will receive unlimited local usage. Customers m‘a’g elect to receive any or all
of the following features, where facilities are available: Call Waiting, Caller ID, 3-Way
Calling, Speed Dial 8 and Anonymous Call Rejection. The monthly recurring charge will
not change regardless of the number of features selected. Customers may reselect at
a later date any of the above features at no additional charge. Customars will receive
Block 900 & 976 with this service at no additional chamge.

The Company reserves the right to discontinue offering the service and grandfather
existing customers in the event that 1) facilities are not available to the Company fo
adequately provide the service, and 2) such lack of facilities is the result of the failure of
any carrier (from whom the Company is securing facilities to provide the service) to
provide adequate service to the Company.

For the pumoses of this plan, the following definitions apply. new customers are
customers, who, at the time of subscription to this plan, are not receiving service under
MCI Communications Services, Inc., Ohio Long Distance Service Catalog Schedule No.
1 and http://mww.mci.com/service; and existing customers are customers, who, at the
time of subscription to this plan, ame receiving service under MCl Communications
Services, Inc., Ohio Long Distance Sewice Catalog Schedule No. 1 and
hitp://maww.mei.com/service.

This service is for use by residential customers. The Company reserves the right to
adjust a customers service upon appropriate customer notification. If it is determined
that usage is not consistent with residential voice applications, customers service may
be assessed a monthly recurring data usage charge or disconnected.

'Effective January 20, 2003, Residential RLB Service will no longer be available to new subscribers.

lssued. September 23, 2008 “Effective: September 29, 2008

Filed in Accordance with Case No, (08-1345-TP-ORD
Shannan L. Brown, Tariff Administrator
205 N. Michigan Avenue, Suite 1100
Chicago, IL 80601
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Original Sheet No. 43.23

4. Consumer Local Exchange Service-Facility Based (Cont'd)
4.1 Service Offerings (Cont'd)

419

Residential RLB Service' (Cont'd)

Termination: The following provisions will apply to customers who continue to maintain
a Company account and who do not elect to subscribe to other service offerings under
this tariff:

1

2)

3)

4)

For existing customers who disconnect only from Residential RLB setvice under
this tariff, the companion residential long distance service under
hitp:/Aww.mei.comiservice/, Integrated Calling Ptan RLB under MCH
Communications Services, Inc., Ohio Long Distance Sewvice Catalog Schedule No.
1 and Residential RLB Service under this tariff will terminate. Customers will then
be automatically re-subscribed to the service offering under MCI Communications
Services, Inc., Ohio Long Distance Sewvice Catalog Schedule No. 1 and
hitp://www. mci.com/service/ to which the customer was subscribed at the time of
subscription to this plan.

For existing customers who disconnect from Residential RLB service under this
tariff and intraLATA service under Integrated Calling Plan RLB under MCI
Communications Services, Inc., Ohio Long Distance Sewice Catalog Schedule No.
1, the companion residential long distance seivice under
http.//imww.mci.com/service/, MCI Communications Services, Inc., Ohio Long
Distance Service Catalog Schedule No. 1 and Residential RLB Service under this
tariff will terminate. Customers will then be automatically re-subscribed to the
service offering under http://mww.mci.com/service/ and MClI Communications
Services, Inc., Ohio Long Distance Seivice Catalog Schedule No. 1 to which the
customer was subscribed at the time of subscription to this plan.

For existing customers who disconnect from Residential RLB service under this
tariff and interstate service under http://www.mci.com/service/, the companion
residential service offering under MCI Communications Services, Inc., Ohio Long
Distance Service Catalog Schedule No. 1, htip://iww.mci.com/service/, and
Residential RLB Service under this tariff will terminate. Customers will then be
automatically re-subscribed to the service offering under MCl Communications
Services, Inc., Ohio Long Distance Sewvice Catalog Schedule No. 1 to which the
customer was subscribed at the time of subscription to the plan.

For existing customers who disconnect from interstate service under
http://www.mci.com/service/ and from intral ATA service under MCI
Communications Services, Inc., Ohio Long Distance Senvice Catalog Schedule No.
1, companion residential service offering under hitp:/fAwww.moi.com/service/,
Integrated Calling Plan RLB under MCI Communications Services, Inc., Ohio Long
Distance Service Catalog Schedule No. 1, and Residential RLB Service under this
tariff will terminate. Customers will then be automatically re-subscribed to
Residential RLD Service under this tariff if customer subscribes prior to January
15, 2003, and Residential RLD-2 Service under this tariff if customer subscribes to
this service on or after January 15, 2003,

'Effective January 20, 2003, Residential RLB Service will no longer be available to new subscribers.

Issued: September 29, 2008 Effective: September 29, 2008

Filed in Accordance with Case No. 06-1345-TP-ORD
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Original Shest No. 43.24

4. Consumer Local Exchange Service-Facility Based (Cont'd)

4.1 Service Offerings (Cont'd)
Residential RLB Service' (Cont'd)
Termination (Cont’d):

419

3)

6)

7

8)

For existing customers who disconnect only from intraLATA service under
Integrated Calling Plan RLB under MCI Communications Services, Inc., Ohio Long
Distance Service Catalog Schedule No. 1, the companion rsidential service
offering under http://www.mci.com/senvice/, Integrated Calling Plan RLB under
MCI Communications Services, Inc., Ohio Long Distance Sewice Catalog
Schedule No. 1, and Residential RLB service under this tanff will terminate.
Customers will then be automatically re-subscribed to the service offering under
http:/Aww.mci.com/service/ and MCI Communications Sewvices, Inc., Ohio Long
Distance Service Catalog Schedule No. 1 to which the customer was subscribed to
at the time of subscription to this plan and Residential RLD Sewice under this tariff
if customer subscribes prior to January 15, 2003, and Residential RLD-2 Service
under this tariff if customer subscribes to this service on or after January 15, 2003.
For existing customers who disconnect only from interstate service under
http://www.mci.com/service/, the companion mesidential service offering under
http:/iwww.mci.com/service/, Integrated Calling Plan RLB under MCI
Communications Services, Inc., Ohio Long Distance Sewice Catalog Schedule No.
1, and Residential RLB service under this tariff will terminate. Customers will then
be automatically re-subscribed to Residential RLD Service under this tariff if
customer subscribes prior to January 15, 2003, and Residential RLD-2 Service
under this tariff if customer subscribes to this service on or after January 15, 2003,
and to the service offering under MCl Communications Services, inc., Ohio Long
Distance Service Catalog Schedule No. 1 to which the customer was subscribed to
at the time of subscription to this plan.

For new customers who disconnect only from Residential RLB service under this
tariff, companion interstate service under http://www mci.com/service/, Integrated
Calling Plan RLB under MCI Communications Sewvices, Inc., Ohio Long Distance
Service Catalog Schedule No. 1, and Residential RLB Sewice under this tariff will
terminate. Customers will then be automatically re-subscribed to the Basic Calling
Plan P under MCI Communications Services, Inc., Ohio Long Distance Sewice
Catalog Schedule No. 1 and its companion interstate service under
http://iwww.mci.com/service/.

For new customers who disconnect from Residentiai RLB service under this tanff
and intralLATA service under Integrated Calling Plan RLB under MCI
Communications Services, Inc., Ohio Long Distance Sewvice Catalog Schedule No.
1, companion interstate service under hitp://Awww.mci.com/service/, Integrated
Calling Plan RLB under MC| Communications Services, In¢., Ohio Long Distance
Service Catalog Schedule No. 1, and Residential RLB Sewice under this tanff will
terminate. Customers will then be automatically re-subscribed to Basic Calling
Plan P under MC| Communications Sewices, Inc., Ohio Long Distance Service
Catalog Schedule No. 1 and its companion interstate service under
http.//www.mci.com/service.

'Effective January 20, 2003, Residential RLB Sewice will no longer be available to new subscribers.
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Original Sheet No. 43.25

4. Consumer Local Exchange Service-Facility Based (Cont'd)
4.1 Service Offerings (Cont'd)

419 Residential RLB Service' (Cont'd)

Termination (Cont'd):

9) For new customers who disconnect from Residential RLB service under this tariff
and interstate service under hitp:/Aww.mci.com/service/, the companion
residential service offering under http:/Awww. mci.com/service/, companion
residential offering under MCl Communications Services, Inc., Ohio Long Distance
Service Catalog Schedule No. 1, and Residential RLB Service under this tariif will
terminate. Customers will then be automatically re-subscribed to Basic Calling
Plan P undar MCI Communications Services, Inc., Ohio Long Distance Serice
Catalog Schedule No. 1.

10) For new customers who disconnect from interstate service under
http://mwww.mci.com/service/ and from intralLATA service under MCI
Communications Services, Inc., Ohio Long Distance Seivice Catalog Schedule No.
1, the companion residential service offering under hitp://Mww.mci.com/service/,
Integrated Calling Plan RLB under MCI Communications Services, Inc., Ohio Long
Distance Service Catalog Schedule No. 1 and Residential RLB Sewice under this
tariff will terminate. Customers will then be automatically re-subscribed to
Residential RLD Service under this tariff if customer subscribes prior to January
15, 2003, and Residential RLD-2 Service under this tariff if customer subscribes to
this service on or after January 15, 2003.

11) For new customers who disconnect only from intralLATA service under Integrated
Calling Plan RLB under MCI Communications Services, Inc., Ohio Long Distance
Service Catalog Schedule No. 1, the companion ®sidential service offering under
http://www.mci.com/service/, Integrated Calling Plan RLB under MCI
Communications Services, Inc., Ohio Long Distance Senvice Catalog Schedule No.
1 and Residential RLB service under this tariff will terminate. Customers will then
be automatically re-subscribed to Basic Calling Plan P under MC| Communications
Services, Inc., Ohio Long Distance Service Catalog Schedule No. 1 and its
companion interstate setvice under hitp:/fwww.mci.com/service/, and Residential
RLD Service under this tariff if customer subscribes prior to January 15, 2003, and
Residential RLD-2 Service under this tariff if customer subscribes to this sevice on
or after January 15, 2003.

12) For new customers who disconnect only from interstate service under
http://www.mci.com/semwvice/, the companion residential service offering under
http://www.mci.com/service/, Integrated Calling Plan RLB under MCI
Communications Services, Inc., Ohio Long Distance Senvice Catalog Schedule No.
1, and Residential RLB Service under this tariff will terminate. Customers will then
be automatically re-subscribed to Residential RLD Service under this tariff if
customer subscribes prior to January 15, 2003, and Residential RLD-2 Service
under this tariff if customer subscribes to this service on or after January 15, 2003,
and to the Basic Calling Plan P under MCI Communications Sewvices, Inc., Ohio
Long Distance Service Catalog Schedule No. 1.

'Effective January 20, 2003, Residential RLB Sewvice will no longer be available to new subscribers.

\

|
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MCImetro Access Transmission Services LLC P.U.C.O. No. 11
Original Sheet No. 43.26

4. Consumer Local Exchange Service-Facility Based (Cont'd)
4.1 Service Offerings (Cont'd)

4.1.10 Residential RLC Service
Customers who subscribe to this voice service must 1) select and designate MClmetro
as its Local Exchange Carrier (LEC) and MCI Communications Services, Inc., as both
its Interexchange Carrier (IXC) for interstate and intrastate calling and as its intralATA
toll provider for intralLATA toll calling, 2) subscribe to Residential RLC Service as
described in this tariff, and 3) concurrent with enroliment in this plan, customers must
also enroll in the companion residential service offered in hitp:/Awww.mci.com/service
and in MCI Communications Services, Inc., Ohio Long Distance Seivice Catalog
Schedule No. 1.

A monthly recurring charge will apply to this service. This charge is identical to and
shall not be in addition to any monthly recurring charge applicable to companion
Federal Service or to companion State Sewice. Customers of Lifeline service as
described in this tariff are eligible for enroliment in this service. Customers of Link Up
Service as described in this tariff are eligible for enroliment in this service.

Touch tone is included in the monthlyfee. The following are not included in the monthly
recurring charge: non-recurring charges, operator assistance, directory assistance,
directory listing options, interstate line charge, data usage charge, blocking options,
taxes, surcharges, per use charges and custom calling features not included in the list
below. MCI Communications Services, Inc. customers will be charged the intraLATA
and long distance rates as specified in the companion residential long distance service
as set forth in http:/Amww.mci.com/service and MCI Communications Services, Inc.,
Ohio Long Distance Service Catalog Schedule No. 1.

Customer will receive unlimited local service usage. The Company reserves the right to
discontinue offering the setvice and grandfather existing customers in the event that 1)
facilities are not available to the Company to adequately provide the service, and 2)
such lack of facilities is the result of the failure of any carrier (from whom the Company
ié securing facilities to provide the service) to provide adequate service to the

ompany.

For the purposes of this plan, the following definitions apply. new customers are
customers, who, at the time of subscription to this plan, am not receiving service under
MCI Communications Services, Inc., Ohio Long Distance Serice Catalog Schedule No.
1 and http://mww.mci.com/service; and existing customers are customers, who, at the
time of subscription to this plan, are receiving service under MCI Communications
Services, Inc., Ohio Long Distance Sewice Catalog Schedule No. 1 and
http://mww.mci.com/service.

This service is for use by residential customers. The Company reserves the right to
adjust a customer’s service upon appropriate custorner notification. If it is determined
that usage is not consistent with residential voice applications, customers service may
be assessed a monthly recurring data usage charge or disconnected.

Issued: September 29, 2008 Effective: September 29, 2008
Filed in Accordance with Case No. 06-1345-TP-ORD
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Qriginal Sheet No. 43.27

4. Consumer Local Exchange Service-Facility Based (Cont'd}

4.1 Senvice Offerings (Cont'd)

4.1.10

Residential RLC Service (Cont'd}

Termination: The following provisions will apply to customers who continue to maintain
a Com%any account and who do not elect to subscribe to other service offerings under
this tariff:

1

3

4)

3)

For existing customers who disconnect only from Residential RLC service under
this tariff, the companion residential long distance service under
http://www.mci.com/service/, Integrated Calling Plan RLG under MCI
Communications Services, Inc., Ohio Long Distance Sewice Catalog Schedule Na.
1 and Residential RLC Sewvice under this tariff will terminate. Customers will then
be automatically re-subscribed to the service offering under MCl Communications
Services, Inc., Ohio Long Distance Sewvice Catalog Schedule No. 1 and
http://mww.mci.com/service/ to which the customer was subscribed at the time of
subscription to this plan.

For existing customers who disconnect from Residential RLC service under this
tariff and intralL ATA service under Integrated Calling Plan RLC under MCI
Communications Services, Inc., Ohio Long Distance Sewice Catalog Schedule No.
1, the companion residential iong distance service under
http://waw.mci.com/service/, MCI| Communications Services, Inc., Ohio Long
Distance Service Catalog Schedule No. 1 and Residential RLC Sewice under this
tariff will terminate. Customers will then be automatically re-subscribed to the
service offering under http:/Aww.mci.com/service/ and MC! Communications
Services, Inc., Ohio Long Distance Sewice Catalog Schedule No. 1 to which the
customer was subscribed at the time of subscription to this plan.

For existing customers who disconnect from Residential RLC service under this
tariff and interstate service under http://www.mci.com/service/, the companion
residential service offering under MCI Communications Sewices, Inc., Ohio Long
Distance Service Catalog Schedule No. 1, hitp:/www.mci.com/service/, and
Residential RLC Service under this tariff will terminate. Customers wiil then be
automatically re-subscribed to the service offering under MGl Communications
Services, Inc., Ohic Long Distance Sevice Catalog Schedule No. 1 to which the
customer was subscribed at the time of subscription to the plan.

For existing customers who disconnect from interstate service under
http://www.mci.com/setvice/ and from intraLATA service under MCI
Communications Services, Inc., Ohio Long Distance Service Catalog Schedule No.
1, companion residential service offering under http://Awww.mci.com/service/,
Integrated Calling Plan RLC under MC| Communications Services, Inc., Ohio Long
Distance Service Catalog Schedule No. 1, and Residential RLC Sewice under this
tariff will terminate. Customers will then be automatically re-subscribed to
Residential RLD Service under this tariff.

For existing customers who disconnect only from intral ATA service under
Integrated Calling Plan RLC under MClI Communications Services, inc., Ohio Long
Distance Service Catalog Schedule No. 1, the companion residential service
offering under http://www.mci.com/service/, Integrated Calling Plan RLC under
MCI Communications Services, Inc., Ohio Long Distance Sewvice Catalog
Schedule No. 1 and Residential RLC sewvice under this tariff will terminate.
Customers will then be automatically re-subscribed to the service offering under
http://www.mci.com/setvice/ and MCl| Communications Services, Inc., Ohio Long
Distance Service Catalog Schedule No. 1 to which the customer was subscribed to
at the time of subscription to this plan and Residential RLD Service under this taniff.

Issued: September 29, 2008

Effective. September 20, 2008
Filed in Accordance with Case No, 06-1345-TP-ORD
Shannen L. Brown, Tanif Administrator
205 N. Michigan Avenus, Suite 1100
Chicago, L 60601
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MClmetro Access Transmission Services LLC PUCO.No. 11

Original Sheet No. 43.28

4, Consumer Local Exchange Service-Facility Based (Cont'd)
4.1 Service Offerings (Cont'd)

4.1.10 Residential RLC Service (Cont'd)

Termination (Cont'd):

6)

7)

8)

9)

10)

For existing customers who disconnect only from interstate service under
http://www.mci.com/service/, the companion residential service offering under
http://mww.mci.com/service/, integrated Calling Plan RLC under MCI
Communications Services, In¢c., Ohio Long Distance Sewice Catalog Schedule No.
1, and Residential RLC service under this tariff will terminate. Customers will then
be automatically re-subscribed to Residential RLD Service under this tariff and to
the service offering under MCl Communications Services, Inc., Ohio Long Distance
Service Catalog Schedule No. 1 to which the customer was subscribed to at the
time of subscription to this plan.

For new customers who disconnect only from Residential RLC service under this
tariff, companion interstate service under http:/Aww.mci.com/service/, Integrated
Calling Plan RLC under MC| Communications Serwices, Inc., Ohio Long Distance
Service Catalog Schedule No. 1, and Residential RLC Service under this tariff will
terminate. Customers will then be automatically re-subscribed fo the Basic Calling
Plan P under MCI Communications Services, In¢., Ohio Long Distance Sewvice
Catalog Schedule No. 1 and its companion interstate service under
http:/ivwww.mci_com/service/.

For new customers who disconnect from Residential RLC service under this tariff
and intraLATA service under Integrated Calling Plan RLC under MCI
Communications Services, Inc., Ohio Long Distance Sewvice Catalog Schedule No.
1, companion interstate service under http://www.mci.com/service/, Integrated
Calling Plan RLC under MCI Communications Services, In¢., Ohio Long Distance
Service Catalog Schedule No. 1, and Residential RLC Sewice under this tariff will
terminate. Customers will then be automatically re-subscribed to Basic Calling
Plan P under MCI Communications Services, Inc., Ohio Long Distance Sewice
Catalog Schedule No. 1 and its companion interstate service under
http://www.mci.com/service.

For new customers who disconnect from Residential RLC service under this taxiff
and interstate service under http://www.mci.com/service/, the companion
residential service offering under hitp://www.mci.com/service/, companion
residential offering under MC! Communications Services, Inc., Ohio Long Distance
Service Catalog Schedule No. 1, and Residential RLC Setwice under this tariff will
terminate. Customers will then be automatically re-subscribed to Basic Calling
Plan P under MC| Communications Semvices, Inc., Ohio Long Distance Service
Catalog Schedule No. 1.

For new customers who disconnect from interstate service under
hitp:/iwww.mci.com/service/ and from intraLATA service under MCI
Communications Services, Inc., Ohio Long Distance Sewice Catalog Scheduls No.
1, the companion residential service offering under hitp:/Awvw.mci.com/setvice/,
Integrated Calling Plan RLC under MCI Communications Services, Inc., Ohio Long
Distance Service Catalog Schedule No. 1 and Residential RLC Service under this
tariff will terminate. Customers will then be automatically re-subscribed to
Residential RLD Service under this tariff.

issued: September 29, 2008 Effective: September 28, 2008

Filed in Accordance with Case No. 86-1345-TP-ORD
Shannon L. Brown, Tariff Administrator
205 N. Michigan Avenue, Suite 1100
Chicago, IL 606801
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MCIimetro Access Transmission Services LLC P.U.C.O. No. 11
QOriginal Sheet No. 43.29

4. Consumer Local Exchange Service-Facility Based (Cont'd)
4.1 Service Offerings (Cont'd)
4.1.10 Residential RLC Service (Cont'd)
Termination (Cont'd):

11) For new customers who disconnect only from intraLATA service under Integrated
Calling Plan RLC under MC| Communications Services, Inc., Ohio Long Distance
Service Catalog Schedule No. 1, the companion residential service offering under
http://www.mci.com/service/, Integrated Calling Plan RLC under MCI
Communications Services, Inc., Ohio Long Distance Sewvice Catalog Schedule No.
1 and Residential RLLC service under this tariff will terminate. Customers will then
be automatically re-subscribed to Basic Calling Plan P under MCI Communications
Services, Inc., Ohio Long Distance Service Catalog Schedule No. 1 and its
companion interstate service under hitp://www.mci.com/service/, and Residential
RLD Service under this tariff.

12) For new customers who disconnect only from interstate service under
hitp://mww.mci.com/service/, the companion residential service offering under
http:/fwww.mci.com/service/, Integrated Calling Ptan RLC under MCI
Communications Services, Inc., Ohio Long Distance Sewvice Catalog Schedule No.
1, and Residential RLC Service under this tariff will terminate. Customers will then
be automatically re-subscribed to Residential RLD Sewvice under this tariff and to
the Basic Calling Plan P under MC! Communications Services, Inc., Ohio Long
Distance Service Catalog Schedule No. 1.

Issued: September 29, 2008 Effective: September 29, 2008
Filed in Accordance with Case No. 06-1345-TP-ORD
Shannon L. Brown, Tariff Administrator
205 N. Michigan Avenue, Suite 1100
Chicago, IL. 60601
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MCimetro Access Transmission Services LLC P.U.C.O. No. 11

Original Sheet No. 43.30

4. Consumer Local Exchange Service-Facility Based (Cont'd)
4.1 Service Offerings (Cont'd)

4.1.11

Residential RLC-1 gervice i o
Residential RLC-1 Service is available to Customers who enroll in Residential RLA
Service, Residential RLB Service, or Residential RLC Service on their primary line as

described in this tanff who have two or more lines on their account.

Customers who subscribe to this voice service must 1) select and designate MCimetro
as its Local Exchange Carrier (LEC) and MCI Communications Serwvices, Inc. as both
its Interexchange Carrier (IXC} for interstate and intrastate calling and as its intraLATA
toll provider for intraLATA toll calling, 2) subscribe to in Residential RLA Service,
Residential RLB Service, or Residential RLC Service as described in this tariff, and 3)
cancurrent with enrollment in this plan, customers must also enroll in the companion
residential service offered in http:/Amww.mci.com/service and in MCl Communications
Services, Inc., Ohio Long Distance Sewice Catalog Schedule No. 1.

A monthly recurring charge will apply to this service. This charge is identical to and
shali not be in addition to any monthly recurring charge applicable to companion
Federal Service or to companion State Service. Customers of Lifeline service as
described in this tariff are not eligible for enrollment in this service. Customers of Link
Up Service as described in this tariff are eligible for enrollment in this service.

Touch tone is included in the monthlyfee. The following are not included in the monthly
recurring charge: non-recurring charges, operator assistance, directory assistance,
directory listing options, interstate line charge, data/intemet usage charge, blocking
options, taxes, surcharges, per use charges and custom calling features not included in
the list below. MCI Communications Services, Inc. customers will be charged the
intraLATA and long distance rates as specified in the companion residential long
distance service as set forth in hitp:/Aww.mci.com/service and MCl Communications
Services, Inc., Ohio Long Distance Service Catalog Schedule No. 1.

Customer will receive unlimited local service usage. The Company reserves the right to
discontinue offering the service and grandfather existing customers on one day’s notice
to the Commission, in the event that 1) facilities are not available to the Company to
adequately provide the service, and 2) such lack of facilities is the result of the failure of
any carrier (from whom the Company is securing facilities to provide the service) to
provide adequate service to the Company.

This service is for use by residential voice customers. The Company reserves the right
to adjust a customer's service upon appropriate customer notification. If it is determined
that non-voice usage applications (including, but naot limited to, dialup internet service
or facsimile service) exceed reasonable limits, the Company may use its discretion
either to disconnect the customer's residential service upon appropriate customer
notification or to charge a monthly recurring data/intemet usage charge in addition to
all charges set forth in customer's residential service.

Monthly Recurring Charge - SBC Ohio or Verizon: Monthly recurring charges will apply
to customers having service on lines with SBC Ohio or Verizon, or with MCimetro or
another carrier who provisions service either via resale of SBC Ohio or Verizon services
or via UNE-Platform service provided by SBC Chio or Verizon.

Issued: September 29, 2008 Effective: September 26, 2008

Filed in Accordance with Case No. 06-1345-TP-ORD
Shannon L. Brown, Tariff Administrator
205 N. Michigan Avenus, Suite 1100
Chicago, IL 60601
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MClImetro Access Transmission Services LLC P.U.C.O. No. 11

Original Sheet No. 43.31

4. Consumer Local Exchange Service-Facility Based (Cont'd
4.1 Service Offerings (Cont'd)

4.1.11

Residential RLC-1 Service (Cont'd)

Termination: The following provisions will apply to customers who continue to maintain
ahComp;_?ny account and who do not elect to subscribe to other service offerings under
this tariff;

For customers who disconnect from Residential RLA Service, Rasidential RLB
Service, or Residential RLC Service under this tariff. the companion residential
service offering under MCI Cormmunications Sewvices, In¢., Ohio Long Distance
Service Catalog Schedule No. 1 and hitp://www.mci.com/service/, as well as
Residential RLA Service, Residential RLB Sewvice, or Residential RLC Service and
Residential RLC-1 service under this tariff, will terminate, Customers will then be
automatically re-subscribed to Basic Calling Plan P under MCI Communications
Services, Inc., Ohio Long Distance Service Catalog Schedule No. 1 and its
companion residential setvice under http://www.mci.com/service.

For customers who disconnect either from !) interstate service under
http://mwww.mci.com/service/ and intelLATA service under MCI Communications
Services, inc., Ohio Long Distance Sewice Catalog Schedule No. 1 orii)
intralLATA service under MCI Communications Services, Inc., Ohio Long Distance
Service Catalog Schedule No. 1: the companion esidential service offering under
http://mww.mci.com/service/, Integrated Calling Plan RLC-1 under MCI
Communications Setvices, Inc,, Ohio Long Distance Sewvice Catalog Schedule No.
1, and Residential RLC-1 Service under this taniff will terminate. Customers will
then be automatically re-subscribed to Basic Calling Plan P under MCI
Communications Seivices, Inc., Ohio Long Distance Seivice Catalog Schedule No.
1 (if customer has disconnected from interstate service) or its companion
residential service under hitp:/Amww.mci.com/service (if customer has disconnected
from intrastate service). Customer will also be automatically re-subscribed to
Residential RLD service under this tariff.

For customers who disconnect both from interstate service under
http://www.mci.com/service/ and from intrastate (interLATA and intraLATA) service
under MCI Communications Services, Inc., Ohio Long Distance Service Catalog
Schedule No. 1: the companion residential service offering under
http://mww.mci.com/service/, Integrated Calling Plan RLC-1 under MCI
Communications Sewices, Inc., Ohio Long Distance Service Catalog Schedule No.
1, and Residential RLC-1 Service under this tariff will terminate. Customers will
then be automatically re-subscribed to Residential RLD Service under this tariff.
For customers who digconnect their primary line either from interstate service
under http://www.mci.com/service/, intrastate service under MCI Communications
Services, Inc., Ohio Long Distance Sewice Catalog Schedule No. 1, or Residential
RLA Service, Residential RLB Service, or Residential RLC Service under this tariff,
and customer’s additional line or lines remain on the account. The companion
residential service offering under http://ww.mci.com/service/, Integrated Calling
Plan RLC-1 under MCI Communications Services, Inc., Ohio L.ong Distance
Service Catalog Schedule No. 1, and Residential RLC-1 Service under this tariff
will terminate. Customer’s additional line or lines will then be automatically re-
subscribed to Basic Calling Plan P under MCI Communications Services, Inc.,
Ohio Long Distance Service Catalog Schedule No. 1 {if customer has
disconnected from interstate service) or its companion residential service under
http://www.mci.com/service (if customer has disconnected from intrastate service),
and the additional line or lines will also be automatically re-subscribed to
Residential RLD Service under this tariff.

Issued: September 29, 2008

Effective: September 29, 2008
Filed in Accordance with Case No. 06-1345-TP-QRD
Shannon L. Brown, Tariff Administrator
205 N. Michigan Avenue, Suite 1100
Chicago, IL 60601
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MClimetro Access Transmission Services LLC P.U.C.O. No. 11
Original Sheet No. 43.32

4. Consumer Local Exchange Service-Facility Based (Cont'd)
4.1 Service Offerings (Cont'd)

4112 Residential RLD-1 Service'
Customers who subscribe to this voice service will receive one home phone line that
includes touch-tone service. Customers must contact a Company representative to
enroll in this service; this service is only available to customers previously enrolled in
Residential RLA Service under this tariff who disconnect their long distance and
intraLATA service under hitp:/Awww.mci.com/service and MCI Communications
Services, Inc., Ohio Long Distance Sewnice Catalog Schedule No. 1. Unlimited local
calling is included with this service. Customers of Lifeline service as described in this
tariff are not eligible for enroliment in this service. Customers will receive the following
features, where facilities are available: Call Waiting, Call Waiting ID w/Name &
Number, Caller ID w/Name & Number, Speed Dial 8, Three-Way Calling.

The following are not included in the monthly line charge: non-recurring charges,
operator assistance, directory assistance, directory listing options, Interstate line
charge, datafintemet surcharge, blocking options, taxes, surcharges, custom calling
features not included in features. Usage from any other residential service offerings
cannot be aggregated with this service. Customers will receive Block 900 & 976 with
this service at no additional charge.

IntralLATA calls are not included in the monthly Residential RLD-1 charge. Customers
who have selected MCI Communications Services, Inc., as their primary intraLATA

exchange carmier will be charged the intraLATA rates as specified in MCI :
Communications Services, Inc., Ohio Long Distance Sewvice Catalog Schedule No. 1.

The Company reserves the right to discontinue offering the service and grandfather
existing customers on one day’s notice to the Commission, in the event that 1) facilities
are not available to the Company to adequately provide the service, and 2) such lack of
facilities is the result of the failure of any carrier {from whom the Company is securing
facilities to provide the service) to provide adequate service to the Company.

This service is for use by residential customers. The Company reserves the right to
adjust a customer's service upon appropriate customer notification. If it is determined
that non-voice usage applications (including, but not limited to, dialup intemet service
or facsimile service) exceed reasonable limits, the Company may use its discretion
either to disconnect the customer's residential service upon appropriate customer
notification or to charge a monthly recurring data/intemet usage charge in addition to all
charges set forth in customer's residential service.

Monthly Recurring Charge - SBC Ohio or Verizon: Monthly recurming charges will apply
to customers having service on lines with SBC Ohio or Verizon, or with MClmetro or
another carrier who provisions service either via resale of SBC Ohio or Verizon services
or via UNE-Platform service provided by SBC Ohio or Verizon.

'Beginning June 1, 2005, Residential RLD-1 Service will no longer be available to new subscribers.

Issued: September 29, 2008 Effective: September 29, 2008
Filed in Accordance with Case No. 06-1345-TP-ORD
Shannon L. Brown, Tariff Administrator
205 N. Michigan Avenue, Suite 1100
Chicago, IL 60601
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MCimetro Access Transmission Services LLC P.U.C.O. No. 11
Onginal Sheet No. 43.33

4. Consumer Local Exchange Service-Facility Based (Cont'd)
4.1 Service Offerinas (Cont'd)

41.13 Residential RLD-2 Service'
Customers who subscribe to this voice service will receive one home phone line that
includes touch-tone service. Customers must contact a Company representative to
enroll in this service; this service is only available to customers previously enrolled in
Residential RLB Seivice under this tariff who disconnect their long distance and
intraLATA service under hitp://www.mci.com/service and MC| Communications
Services, Inc., Ohio Long Distance Service Catalog Schedule No. 1. Customers of
Lifeline service as described in this tariff are not eligible for enrollment in this service.
Unlimited local calling is included with this service. Customers wil receive the following
features, where facilities are available: Call Waiting, Caller ID w/Name & Number, Call
Waiting ID w/Name, Speed Dial 8, Three-Way Calling.

The following are not included in the monthly line charge: non-recurring charges,
operator assistance, directory assistance, directory listing options, Interstate line
charge, data/intemet surcharge, blocking options, taxes, surcharges, custom calling
features not included in features. Usage from any other residential service offerings
cannot be aggregated with this service. Customers will receive Block 900 & 976 with
this service at no additionat charge.

IntraLATA calls are not included in the monthly Residential RLD-2 charge. Customers
who have selected MCI Communications Services, Inc., as their primary intraLATA
exchange carrier will be charged the intraLATA rates as specified in MCI
Communications Services, Inc., Ohio Long Distance Service Catalog Schedule No. 1.

The Company reserves the right to discontinue offering the service and grandfather
existing customers on one day’s notice to the Commission, in the event that 1) facilities
are not available to the Company to adequately provide the service, and 2) such lack of
facilities is the result of the failure of any carrier (from whom the Company is securing
facilities to provide the service) to provide adequate service to the Company.

This service is for use by residential customers. The Company reserves the right to
adjust a customers service upon appropriate custorner notification. If it is determined
that non-voice usage applications (including, but not limited to, diakup intemet service
or facsimile service) exceed reasonable limits, the Company may use its discretion
elther to disconnect the customer's residential service upon apprapriate customer
notification or to charge a monthly recurring data/intemet usage charge in addition to all
charges set forth in customer's residential service.

'Effective January 20, 2003, Residential RLD-2 Service will no longer be available to new subscribers.

Issued; September 29, 2008 Effective: September 29, 2008
Filed in Accordance with Case No. 06-1345-TP-ORD
Shannon L. Brown, Tariff Administrator
205 N. Michigan Avenue, Suite 1100
Chicago, IL 60601
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MCimetro Access Transmission Services LL.C P.U.C.O. No. 11
Original Sheet No. 43.24

4. Consumer Local Exchange Service-Facility Based (Cont'd)
4.1 Service Offerings (Cont'd)

4.1.14 Residential RLE Service'
Customers who subscribe to this wice service must 1) select and designate MClmetro

as its Local Exchange Carrier (LEC) and MC| Communications Services, Inc. as both
its Interexchange Carrier (IXC) for interstate and intrastate calling and as its intralLATA
toll provider for intraLATA toll calling and 2) concurrent with enroliment in this plan,
customers must also enroll in the companion residential service offered in
http:.//iwww.mci.com/service and must subscribe to this service as offered in this tariff
and MCI Communications Services, Inc., Ohio Long Distance Service Catalog
tSlnlched':L::je No. 1. Customers of Linkup service as described in this tariff are eligible for
is product.

A monthly recurring charge will apply to this service. This charge is identical to and
shall not be in addition to any monthly recurring charge applicable to companion
interstate service or to companion intrastate service. Lifeline is not eligible with this
product.

Touch tone calling is included in the monthlyfee. The following are not included in the
monthly recurring charge: non-recurring charges, operator assistance, directory
assistance, directory listing options, interstate line charge, data/intemet usage charge,
blocking options, taxes, surcharges, per use charges and custom catling features not
included in the list below.

MCI Communications Services, Inc. customers will be charged the intraLATA and long
distance rates as specified in the companion residential long distance service as set
forth in hitp://www.mci.com/service and MCIl Communications Services, Inc., Ohio Long
Distance Service Catalog Schedule No. 1.

Customer will receive unlimited local exchange service. Customers recsive the
following features, where facilities are available: Call Waiting, Call Waiting ID Name &
Number, Caller ID, Caller ID Name & Number, 3-Way Calling. Customers will receive
Block 900 & 976 with this service at no additional charge.

The Company reserves the right to discontinue offering the service and grandfather
existing customers, in the event that 1) facilities are not avaitable to the Company to
adequately provide the service, and 2) such lack of facilities is the result of the failure of
any carrier (from whom the Company is securing facilities to provide the service) to
provide adequate service to the Company.

This service is for use by residential customers. The Company reserves the right to
adjust a customer's service upon appropriate customer notification. If it is determined
that usage is not consistent with residential voice applications, customers service may
be assessed a monthly recurring datafintemet usage charge or disconnected.

'Effective August 6, 2003, Residential RLE Sewice will no longer be available to new subscribers.

Issued: September 29, 2008 Effective: September 29, 2008
Filed in Accordance with Case No. 06-1345-TP-ORD
Shannon L. Brown, Tariff Administrator
2056 N. Michigan Avenue, Suite 1100
Chicago, IL 60601
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MClmetro Access Transmission Services LLC P.U.C.O. No. 11

Original Sheet No. 43.35

4. Consumer Local Exchange Service-Facility Based (Cont'd)
4.1 Service Offerings (Cont'd)

4.1.14 Residential RLE Service' (Cont'd)

Termination: The following provisions will apply to customers who continue to maintain
ath;mr:;?ny account and who do not elect to subsciibe to other service offerings under
this tariff:

For the purposes of this plan, the following definitions apply: new customers are
customers, who, at the time of subscription to this plan, are not receiving service under
this tariff, MCI Communications Services, inc., Ohio Long Distance Sewice Catalog
Schedule No. 1 and http:/Awvw.mci.com/service; and existing customers are
customers, who, at the time of subscription to this plan, are receiving service under this
tariff, MCI Communications Services, Inc., Ohio Long Distance Seivice Catalog
Schedule No. 1 and http:/Awww.mci.com/service:

1

2)

3)

4)

For existing customers who disconnect only fram Residential RLE Service under
this tariff, the companion residential long distance service under
http://www.mci.com/service/, Integrated Calling Plan RLE under MCI
Communications Services, Inc., Ohio Long Distance Senice Catalog Schedule No.
1 and Residential RLE Setvice under this tariff wili terminate. Customers wili then
be automatically re-subscribed to the sewvice offering under MCI Communications
Services, Inc., Ohio Long Distance Sewice Catalog Schedule No. 1 and
http://www.mci.com/service/ to which the customer was subscribed at the time of
subscription to this plan.

For existing customers who disconnect from Residential RLE Service under this
tariff and intraLATA service under Integrated Calling Plan RLE under MCI
Communications Services, Inc., Ohio Long Distance Sewice Catalog Schedule No.
1, the companion residential long distance service under
http://www.mci.com/service/, MCl Communications Services, Inc., Ohio Long
Distance Service Catalog Schedule No. 1 and Residential RLE Sewvice under this
tariff will terminate. Customers will then be automatically re-subscribed to the
service offering under hitp://www.meci.com/service/ and MClI Communications
Services, Inc., Ohio Long Distance Sewice Catalog Schedule No. 1 to which the
customer was subscribed at the time of subscription to this plan.

For existing customers who disconnect from Residential RLE Service under this
tariff and interstate service under http://www.mci.com/service/, the companion
residential service offering under MC! Communications Services, Inc., Ohio Long
Distance Service Catalog Schedule No. 1, hittp:/Aww.mci.com/service/, and
Residential RLE Service under this tariff will terminate. Customers will then be
automatically re-subscribed to the service offering under MCI Communications
Services, Inc., Ohio Long Distance Sewvice Catalog Schedule No. 1 to which the
customer was subscribed at the time of subscription to the plan.

For existing customers who disconnect from interstate service under
http://www.mci.com/service/ and from intralLATA service under MC| -
Communications Services, Inc., Ohio Long Distance Service Catalog Schedule No.
1, companion residential service offering under http:/fmww.mci.com/service/,
Integrated Calling Plan RLE under MCI Communications Services, Inc., Ohio Long
Distance Service Catalog Schedule No. 1, and Residential RLE Service under this
tariff will terminate. Customers will then be automatically re-subscribed to
Residential RLD-3 Service under this tariff.

‘Effective August 8, 2003, Residential RLE Sewvice will no longer be available to new subscribers.

Issued. September 29, 2008 Effective. September 29, 2008

Filed in Accordance with Case No. 06-1345-TP-ORD
Shannon L. Brown, Tariff Administrator
205 N. Michigan Avenue, Suite 1100
Chicago, IL 60601
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MCimetro Access Transmission Services LLC P.U.C.Q. No. 11

Qriginal Sheet No. 43.36

4. Consumer Local Exchange Service-Facility Based (Cont'd)

4.1 Service Offerings (Cont'd)

4114 Residential RLE Service' (Cont'd)

Termination {Cont’'d)

3)

6)

7)

8)

9)

For existing customers who disconnect only from intralLATA service under
Integrated Calling Plan RLE under MCI Communications Services, Inc., Ohio Long
Distance Service Catalog Schedule No. 1, the companion esidential service
offering under http://www.mci.com/service/, Integrated Calling Plan RLE under
MCIi Communications Services, Inc., Ohio Long Distance Sewice Catalog
Schedule No. 1 and Residential RLE Service under this tariff will terminate.
Customers will then be automatically re-subscribed to the service offering under
hitp://mww.mci.com/service! and MCI Communications Sewices, Inc., Ohio Long
Distance Service Catalog Schedule No. 1 to which the customer was subscribed to
?t @Pfe time of subscription to this plan and Residential RLD-3 Service under this
ariff.

For existing customers who disconnect only from interstate service under
hitp:/imwww.mci.com/service/, the companion residential service offering under
http:/imww.mci.com/service/, Integrated Calling Plan RLE under MCI
Communications Services, Inc., Ohio Long Distance Sewice Catalog Schedule No.
1, and Residential RLE Service under this tariff will terminate. Customers will then
be automatically re-subscribed to Residential RLD-3 Service under this tarnff and to
the service offering under MCI Communications Services, Inc., Ohio Long Distance
Service Catalog Schedule No. 1 to which the customer was subscribed to at the
time of subscripticn to this plan.

For new customers who disconnect only from Residential RLE Service under this
tariff, companion interstate service under hitp:/Avww.mci.com/senvice/, Integrated
Calling Plan RLE under MC! Communications Services, Inc., Ohio Long Distance
Service Catalog Schedule No. 1, and Residential RLE Sewice under this tariff will
terminate. Customers will then be automatically re-subscribed to Basic Calling Plan
P under MCI Communications Services, Inc., Ohia Long Distance Senwice Catalog
Schedule No. 1 and its companion interstate service under
http:/iww.mci.com/service/.

For new customers who disconnect from Residential RLE Service under this tariff
and intralLATA service under Integrated Calling Plan RLE under MCi
Communications Services, Inc., Ohio Long Distance Sewice Catalog Schedule No.
1, companion interstate service under http://Awww.mci.com/service/, Integrated
Calling Plan RLE under MC1 Communications Services, Inc., Ohio Long Distance
Servica Catalog Schedule No. 1, and Residential RLE Sewice under this tariff will
terminate. Customers will then be automatically re-subscribed to Basic Calling
Plan P under MC| Communications Services, Inc., Ohio Long Distance Sewice
Catalog Schedule No. 1 and its companion intestate service under
http:/fww.mci.com/service.

For new customers who disconnect from Residential RLE Service under this tariff
and interstate service under hitp:/imww.mci.com/service/, the companion
residential service offering under http://www.mci.com/service/, companion
residential offering under MC| Communications Services, Inc., Ohio Long Distance
Service Catalog Schedule No. 1, and Residential RLE Sewice under this tarniff will
terminate. Customers will then be automatically re-subscribed to Basic Calling
Plan P under MCI Communications Services, Inc., Ohio Long Distance Sewice
Catalog Schedule No. 1.

'Effective August 6, 2003, Residential RLE Service will no longer be available to new subscribers.

Issued: September 29, 2008 Effective: September 28, 2008

Filed in Accordance with Case No. 06-1345-TP-ORD
Shannon L. Brown, Tariff Administrator
205 N. Michigan Avenue, Suite 1100
Chicago, IL 60601
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MCimetro Access Transmission Services LLC P.U.C.Q. No. 11
Original Sheet No. 43.37

4. Consumer Local Exchange Service-Facility Based (Cont'd)
4.1 Service Offerings (Cont'd)
4.1.14 Residential RLE Service' {Cont'd)

Termination (Cont'd)

10) For new customers who disconnect from interstate service under
http://www.mci.com/service/ and from intraLATA service under MCI
Communications Services, Inc., Ohic Long Distance Service Catalog Schedule No.
1, the companion residential service offering under http://www.mci.com/service/,
Integrated Calling Plan RLE under MCI Communications Setvices, Inc., Ohio Long
Distance Service Catalog Schedule No. 1 and Residential RLE Sewvice under this
tariff will terminate. Customers wili then be automatically re-subscribed to
Residential RLD-3 Service under this taniff,

11) For new customers who disconnect only from intraLATA service under Integrated
Calling Plan RLE under MCI Communications Sewvices, Inc., Ohio Long Distance
Service Catalog Schedule No. 1, the companion residential service offering under
http://www.mci.com/service/, Integrated Calling Plan RLE under MCI
Communications Services, Inc., Ohio Long Distance Sewice Catalog Schedule No.
1 and Residential RLE service under this tariff will terminate. Customers will then
be automatically re-subscribed to Basic Calling Plan P under MCI Communications
Services, inc., Ohio Long Distance Sewice Catalog Schedule No. 1 and its
companion interstate service under http:/Awww.mci.com/senvice/, and Residential
RLD-3 Service under this tariff.

12) For new customers who disconnect only from interstate service under
hitp://iwww.mci.com/setvice/, the companion residential service offering under
http://mwww._mci.com/senvice/, Integrated Calling Plan RLE under MCI
Communications Services, Inc., Ohio Long Distance Service Catalog Schedule No.
1, and Residential RLE Service under this tariff will termminate. Customers will then
be automaticaily re-subscribed to Residential RLD-3 Service under this tariff and to
the Basic Calling Plan P under MC| Communications Setvices, Inc., Ohio Long
Distance Service Catalog Schedule No. 1.

'Effective August 6, 2003, Residential RLE Sewice will no longer be available to new subscribers.

Issued: September 29, 2008 Effective: September 29, 2008
Filed in Accordance with Case No. 06-1345-TP-ORD
Shannon L. Brown, Tariff Administrator
205 N. Michigan Avenue, Suite 1100
Chicago, IL 60601
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MCimetro Access Transmission Services LLC P.U.C.O No. 11
Original Sheet No. 43.38

4. Consumer Local Exchange Service-Facility Based (Cont'd)
4.1 Service Offerings (Cont'dy

4.1.15 Residential RLF Service'
Customers who subscribe to this woice service must 1) select and designate MCimetro
as its Local Exchange Carrier (LEC) and MCI Communications Services, Inc. as both
its Interexchange Carrier (IXC) for interstate and intrastate calling and as its intraLATA
toll provider for intralLATA toll calling and 2) concurrent with enroliment in this plan,
customers must also enroll in the companion residential service offered in
http://www.mci.com/service and must subscribe to this service as offered in this tariff
gmr:l‘ I\QCII Cﬁmqnunications Services, Inc., Ohio Long Distance Sewice Catalog

chedule No, 1.

A monthly recurring charge will apply to this service. This charge is identical to and
shall not be in addition to any monthly recurring charge applicable to companion
interstate service or to companion intrastate service. Lifeline is not available with this
product. Customers of Linkup service as described in this tanff are eligible for this
product.

Taouch tone calling is included in the monthlyfee. The following are not included in the
monthly recurring charge: non-recurring charges, operator assistance, directory
assistance, directory listing options, interstate line charge, data/intemet usage charge,
blocking options, taxes, surcharges, per use charges and custom calling features not
included in the list below. MCI Communications Services, Inc. customers will be
charged the intraLATA and long distance rates as specified in the companion
residential long distance service as set forth in http://www.mci.com/service and MCI
Communications Services, Inc., Ohio Long Distance Service Catalog Schedule No. 1.

Customer will receive unlimited local exchange service. Customers receive the
following features, where facilities are available: Call Waiting, Call Waiting ID Name &
Number, Caller ID, Caller ID Name & Number, and 3Way Calling. Customers will
receive Block 900 & 976 with this service at no additional charge.

The Company reserves the right to discontinue offering the service and grandfather
existing customers, in the event that 1) facilities are not available to the Company to
adequately provide the service, and 2) such lack of facilities is the result of the failure of
any carrier (from whom the Company is securing facilities to provide the service) to
provide adequate service to the Company.

This service is for use by residential customers. The Company reserves the right to
adjust a customer's service upon appropriate customer notification. If it is determined
that usage is not consistent with residential voice applications, customers service may
be assessed a monthly recurring datafintemet usage charge or disconnected.

'Effective August 6, 2003, Residential RLF Service will no longer be available to new subscribers.

[ssued: September 28, 20086 , Effective: September 29, 2008
Filed in Accordance with Case No, 08-1345-TP-ORD
Shannon L. Brown, Tariff Administrator
205 N. Michigan Avenus, Suite 1100
Chicago, IL 60601
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MClimetro Access Transmission Services LLC P.U.C.O. No. 11

QOriginal Sheet No. 43.39

4. Consumer Local Exchange Service-Facility Based (Cont'd)

4.1 Service Offerings {Cont'd)

4.1.15

Residential RLF Service' (Cont'd)

Temination: The following provisions will apply to customers who continue to maintain
a Company account and who do not elect to subscribe to other service offerings under
this tariff:

For the purposes of this plan, the following definitions apply: new customers are
customers, who, at the time of subscription to this pian, are not receiving service under
this tariff, MClI Communications Setvices, Inc., Chio Long Distance Sewice Catalog
Schedule No. 1 and http://fwww.mci.com/service; and existing customers are
customers, who, at the time of subscription to this plan, are receiving service under this
tariff, MCI Communications Services, Inc., Ohio Lang Distance Sewice Catalog
Schedule No. 1 and http://www.mci.com/service.

1)

2)

3)

4)

For existing customers who disconnect only from Residential RLF Service under
this tariff, the companion residential long distance service under
http://www.mci.com/service/, Integrated Calling Plan RLF under MCI
Communications Services, Inc., Ohio Long Distance Sewice Catalog Schedule No.
1 and Residential RLF Service under this tariff will terminate. Customers will then
be automatically re-subscribed to the service offering under MCI Communications
Services, Inc., Ohio Long Distance Service Catalog Schedule No. 1 and
http:/fwww.mci.com/service/ to which the customer was subscribed at the time of
subscription to this plan,

For existing customers who disconnect from Residential RLF service under this
tariff and intraLATA service under Integrated Calling Plan RLF under MCI
Communications Services, Inc., Ohio Long Distance Sewice Catalog Schedule No.
1, the companion residential long distance service under
http:/Avaw.mei.com/service/, MClI Communications Services, Inc., Ohio Long
Distance Service Catalog Schedule No. 1 and Residential RLF Setvice under this
tariff will terminate. Customers will then be automatically re-subscribed to the
service offering under http://mww.mci.com/service/ and MCI Communications
Services, Inc., Chio Long Distance Service Catalog Schedule No. 1 to which the
customer was subscribed at the time of subscription to this plan.

For existing customers who disconnect from Residential RLF Service under this
tariff and interstate service under hitp://mww.mci.com/service/, the companion
residential service offering under MClI Communications Services, Inc., Ohio Long
Distance Service Catalog Schedule No. 1, http://www.mci.com/seivice/, and
Residential RLF Service under this tariff will terminate. Customers will then be
automatically re-subscribed to the service offering under MCl Communications
Services, Inc., Ohio Long Distance Sevice Catalog Schedule No. 1 to which the
customer was subscribed at the time of subscription to the plan.

For existing customers who disconnect from interstate service under
http://Aww.mci.com/service/ and from intraLATA service under MCI
Communications Services, Inc., Ohio Long Distance Service Catalog Schedule No.
1, companion residential service offering under hitp://Mww.mci.com/service/,
Integrated Calling Plan RLF under MCI Communications Services, Inc., Ohio Long
Distance Service Catalog Schedule No. 1, and Residential RLF Sewice under this
tariff will terminate. Customers will then be automatically re-subscribed to
Residential RLD-3 Service under this tariif.

'Effective August 6, 2003, Residential RLF Service will no longer be available to new subscribers.

Issued: September 29, 2008 Eiective: September 29, 2008

Filed in Accordance with Case No. 08-1345-TP-ORD
Shannon L. Brown, Tariff Administrator
205 N. Michigan Avenue, Suite 1100
Chicago, IL 60601
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MClmetro Access Transmission Services LLC P.U.C.O. No. 11

Original Sheet No. 43.40

4. Consumer Local Exchange Service-Facility Based (Cont'd)
4.1 Service Offerings (Cont'd)

4.1.15 Residential RLF Service' (Cont'd)

Termination (Cont'd):

9)

7)

8)

9)

For existing customers who disconnect only from intraLATA service under
Integrated Calling Plan RLF under MCI Communications Services, Inc., Ohioc Long
Distance Service Catalog Schedule No. 1, the companion residential service
offering under http:/mwww.mci.com/service/, Integrated Calling Plan RLF under
MCI1 Communications Services, Inc., Ohio Long Distance Sewice Catalog
Schedule No. 1 and Residential RLF Service under this tariff will terminate.
Customers will then be automatically re-subscribed to the seivice offering under
http://www.mci.com/service/ and MCI Communications Services, Inc., Ohio Long
Distance Service Catalog Schedule No. 1 to which the customer was subscribed to
at the time of subscription to this plan and Residential RLD-3 Service under this
tariff.

For existing customers who disconnect only from interstate service under
http://iwww.mci.com/service/, the companion residential service offering under
http://Aww.mci_.com/service/, Integrated Calling Plan RLF under MCI
Communications Services, Inc., Ohic Long Distance Sewice Catalog Schedule No.
1, and Residential RLF Service under this tariff will terminate. Customers will then
be automatically re-subscribed to Residential RLD-3 Service under this tariff and to
the service offering under MCI Communications Services, In¢c., Ohio Long Distance
Service Catalog Schedule No. 1 to which the customer was subscribed to at the
time of subscription to this plan.

For new customers who disconnect only from Residential RLF Service under this
tariff, companion interstate service under hitp:/Awww.mci.com/service/, Integrated
Calling Plan RLF under MC! Communications Services, Inc., Ohio Long Distance
Service Catalog Schedule No. 1, and Residential RLF Sewnice under this tariff will
terminate. Customers will then be automatically re-subscribed to Basic Calling Plan
P under MCI Communications Services, Inc., Ohio Long Distance Sewice Catalog
Schedule No. 1 and its companion interstate service under
http://imww.mci.com/service/.

For new customers who disconnect from Residential RLF Service under this tariff
and intralLATA service under Integrated Calling Plan RLF under MClI
Communications Services, Inc., Ohio Long Distance Sevice Catalog Schedule No.
1, companion interstate service under http:/Amww.mei.com/service/, Integrated
Calling Plan RLF under MCI Communications Services, Inc., Ohio Long Distance
Service Catalog Schedule No. 1, and Residential RLF Ssrvice under this tariff will
terminate. Customers will then be automatically re-subscribed to Basic Calling
Plan P under MCI Communications Sarvices, Inc., Ohio Long Distance Sevice
Catalog Schedule No. 1 and its companion interstate service under
http://mww.mci.com/service.

For new customers who disconnect from Residential RLF Service under this tariff
and interstate service under hitp:/Awww.mci.com/fserwice/, the companion
residential service offering under http://iwww.mci.com/service/, companion
residential offering under MCI Communications Services, Inc., Ohio Long Distance
Service Catalog Schedule No. 1, and Residential RLF Sawice under this tariff will
terminate. Customers will then be automatically re-subscribed to Basic Calling
Plan P under MCI Communications Services, Inc., Ohio Long Distance Sewice
Catalog Schedule No. 1.

'Effective August 6, 2003, Residential RLF Service wilt no longer be available to new subscribers.

Issued: September 29, 2008 Effective: September 29, 2008

Filed in Accordance with Case Na, 06-1345-TP-ORD
Shannon L. Brown, Tariff Administrator
205 N. Michigan Avenue, Suite 1100
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MClimetro Access Transmission Services LLC P.U.C.O. No. 11

Original Sheet No. 43.41

4. Consumer Local Exchange Service-Facility Based (Cont'd)

4.1 Senvice Offerings {(Cont'd)
4.1.15 Residential RLF Service' (Cont'd)

Termination (Cont'd):

10)

11)

12)

For new customers who disconnect from interstate service under
http://www.mci.com/service/ and from intraLATA service under MCI
Communications Services, Inc., Ohio Long Distance Sewice Catalog Schedule No.
1, the companion residential service offering under http://www.mci.com/service/,
integrated Calling Plan RLF under MC| Communications Seivices, Inc., Ohio Long
Distance Service Catalog Schedule No. 1 and Residential RLF Sewice under this
tariff will terminate. Customers will then be automatically re-subscribed to
Residential RLD-3 Service under this tariff.

For new customers who disconnect only from intraLATA service under Iniegrated
Calling Plan RLF under MCI Communications Seivices, Inc., Ohio Long Distance
Service Catalog Schedule No. 1, the companion residential service offering under
http://www.mci.com/service/, Integrated Calling Plan RLF under MCI
Communications Services, Inc., Ohio Long Distance Service Catalog Schedule No.
1 and Residential RLF service under this tariff will teqminate. Customers will then
be automatically re-subscribed to Basic Calling Plan P under MCI Communications
Services, Inc., Ohio Long Distance Sewice Catalog Schedule No. 1 and its
companion interstate service under http://www.mci.com/service/, and Residential
RLD-3 Service under this tariff.

For new customers who discannect only from interstate service under
hitp:/iww.mci.com/service/, the companion residential service coffering under
hitp:/mww.mci.com/service/, Integrated Calling Plan RLF under MCI
Communications Sewvices, Inc., Ohio Long Distance Service Catalog Schedule No.
1, and Residential RLF Service under this tariff will terminate. Customers will then
be automatically re-subscribed to Residential RLD-3 Service under this tariff and to
the Basic Calling Plan P under MCI Communications Services, Inc., Ohio Long
Distance Service Catalog Schedule No. 1.

'Effective August 6,

2003, Residential RLF Senice will no longer bs available to new subscribers.

Issued: September 29, 2008 Effective; September 29, 2008

Filed in Accordance with Case No. 08-1345-TP-QRD
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MCImetro Access Transmission Services LLC P.UC.O No. 11
Original Sheet No. 43.42

4. Consumer Local Exchange Service-Facility Based (Cont'd)
4.1 Service Offerings (Cont'd)

4.1.16 Residential RLG Seivice'
Customers who subscribe to this voice service must 1) select and designate MClmetro
as its Local Exchange Carrier (LEC) and MCI Communications Services, Inc. as both
its Interexchange Carrier {(IXC) for interstate and intrastate calling and as its intralATA
toll provider for intralLATA toll calling and 2) concurrent with enroliment in this plan,
customers must alsc enroll in the companion residential service offered in
http://www.mci.com/service and must subscribe to this service as offered in this tariff
and MCI Communications Services, Inc., Ohio Long Distance Sewice Catalog
Schedule No. 1.

A monthly recurring charge will apply to this service. This charge is identical to and
shall not be in addition to any monthly recumming charge applicable to companion
interstate service or to companion intrastate service. Lifeline is not eligible with this
product. Customers of Linkup service as described in this tariff are eligible for this
product.

Touch tone calling is included In the monthly fee. The following are not included in the
monthly recurring charge: non-recurring charges, operator assistance, directory
assistance, directory listing options, interstate line charge, data/intemet usage charge,
blocking options, taxes, surcharges, per use charges and custom calling features not
included in the list below. MC| Communications Services, Inc. customers will be
charged the intraLATA and long distance rates as specified in the companion
residential long distance service as set forth in hitp://mww.mci.com/service and MCI
Communications Services, Inc., Ohio Long Distance Sewice Catalog Schedule No. 1.

Customer will receive unlimited local exchange service. Customers receive the
following features, where facilities are available: Call Waiting, Call Waiting ID Name &
Number, Caller ID, Caller ID Name & Number, and 3-Way Calling. Customers will
receive Block 900 & 978 with this service at no additional charge.

The Company reserves the right to discontinue offering the service and grandfather
existing customers, in the event that 1) facilities are not available to the Company to
adequately provide the service, and 2) such lack of facilities is the result of the failure of
any carmier (from whom the Company is securing facilities to provide the service) to
provide adequate service to the Company.

This service is for use by residential customers. The Company reserves the right to
adjust a customer's service upon appropriate customer notification. Ifit is determined
that usage is not consistent with residential voice applications, customers service may
be assessed a monthly recurring data/intemet usage charge or disconnacted.

'Beginning June 1, 2005, Residential RLG Sewice will no longer be available to new subscribers.

Issued: September 29, 2008 Effective: September 29, 2008
Filed in Accordance with Case No. 06-1345-TP-ORD
Shannon L. Brown, Tariff Administrator
205 N. Michigan Avenue, Suite 1100
Chicago, IL 60601
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MClImetroc Access Transmission Services LLC P.U.C.O. No. 11

Original Sheet No. 43.43

4. Consumer Local Exchange Service-Facility Based (Cont'd)

4.1 Service Offerings (Cont'd)
4.1.16 Residential RLG Service' (Cont'd)

Termination: The following provisions will apply to customers who continue to maintain
a Company account and who do not elect to subsciibe to other service offerings under
this tariff:

For the purposes of this plan, the following definitions apply: new customers are
customers, who, at the time of subseription to this plan, are not receiving service under
this tariff, MCl Communications Services, Inc., Ohio Long Distance Sewice Catalog
Schedule No. 1 and http:/Awww.mci.com/service; and existing customers are
customers, who, at the time of subscription to this plan, are receiving service under this
tariff, MCl Communications Services, Inc., Ohio Long Distance Senice Calalog
Schedule No. 1 and hitp:/mww.mci.com/service.

1

2)

3)

4)

For existing customers who disconnect only from Residential RLG Service under
this tariff, the companion residential long distance service under
http:/waww.mci.com/service/, Integrated Calling Plan RLG under MCI
Communications Services, Inc., Ohio Long Distance Sewice Catalog Schedule No.
1 and Residential RLG Service under this tariff will terminate. Customers will then
be automatically re-subscribed to the service offering under MCI Communications
Services, Inc., Ohio Long Distance Seivice Catalog Schedule No. 1 and
http://www.mci.com/service/ to which the customer was subscribed at the time of
subscription fo this plan.

For existing customers who disconnect from Residential RLG Service under this
tariff and intraLATA service under Integrated Calling Plan RLG under MCi
Communications Services, Inc., Ohio Long Distance Service Catalog Scheduie No.
1, the companion residential long distance service under
http://www.mci.com/service/, MCl Communications Services, Inc., Ohio Long
Distance Service Catalog Schedule No. 1 and Residential RLG Sewice under this
tariff will terminate. Customers will then be automatically re-subscribed to the
service offering under hitp://www.mci.com/service/ and MCI Communications
Services, Inc., Ohio Long Distance Seivice Catalog Schedule No. 1 to which the
customer was subscribed at the time of subscription to this plan.

For existing customers who disconnect from Residential RLG Sewvice under this
tariff and interstate service under http://vwww.mci.com/service/, the companion
residential service offering under MCI Communications Sewvices, Inc., Ohio Long
Distance Service Catalog Schedule No. 1, http://www.mci.com/service/, and
Residential RLG Service under this tariff will terminate. Customers will then be
automatically re-subscribed to the sewvice offering under MCl Communications
Services, Inc., Ohio Long Distance Service Catalog Schedule No. 1 to which the
customer was subscribed at the time of subscription to the plan.

For existing customers who disconnect from interstate service under
http.//www.mci.com/service/ and from intral ATA service under MCI
Communications Services, Inc., Ohio Long Distance Sewice Catalog Schedule No.
1, companion residential service offering under http://www.mci.com/service/,
Integrated Calling Plan RLG under MCl Communications Services, Inc., Ohio Long
Distance Service Catalog Schedule No. 1, and Residential RLG Senice under this
tariff will terminate. Customers will then be automatically re-subscribed to
Residential RLD-3 Service under this tarniff.

'Beginning June 1, 2005, Residential RLG Service will no longer be available to new subscribers.

Issued: September 29, 2008 Effective: September 29, 2008
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MClmetro Access Transmission Services LLC P.U.C.O. No. 11

Qriginal Sheet No. 43.44

4. Consumer Local Exgchange Service-Facility Based (Cont'd)

4.1 Service Offerings (Cont'd)

4.1.16 Residential RLG Service' (Cont'd)
Termination (Cont'd):

o)

6)

N

8)

9)

For existing customers who disconnect only from intraLATA service under
Integrated Calling Plan RLG under MCI Communications Services, Inc., Ohio Long
Distance Service Catalog Schedule No. 1, the companion residential service
offering under http://www.mci.com/senvice/, Integrated Calling Plan RLG under
MCi Communications Services, In¢., Ohio Long Distance Sewice Catalog
Schedule No. 1 and Residential RLG Service under this tariff will terminate.
Customers will then be automatically re-subscribed to the senvice offering under
http://mww.mci.com/service/ and MCI Communications Services, Inc., Ohio Lo:g
Distance Service Catalog Schedule No. 1 to which the customer was subscribed to
at the time of subscription to this plan and Residential RLD-3 Service under this
tariff.

For existing customers who disconnect only from interstate service under
http:/fiwww.mci.com/service/, the companion residential service offering under
hitp:/fwww.mci.com/service/, |ntecgrated Calling Plan RLG under MCI
Communications Services, Inc., Ohio Long Distance Sewice Catalog Schedule No.
1, and Residential RLG Service under this tariff will temminate. Customers will then
be automatically re-subscribed to Residential RLD-3 Service under this tariff and to
the service offering under MCI Communications Services, Inc., Ohio Long Distance
Service Catalog Schedule No. 1 to which the customer was subscribed to at the
time of subscription to this plan.

For new customers who disconnect only from Residential RLG Service under this
tariff, companion interstate service under hitp://www.mci.com/sevice/, Integrated
Calling Plan RLG under MC! Communications Services, Inc., Ohio Long Distance
Service Catalog Schedule No. 1, and Residential RLG Sewice under this tariff will
terminate. Customers will then be automatically re-subscribed to Basic Calling Plan
P under MCl Communications Services, Inc., Ohio Long Distance Sewice Catalog
Schedule No. 1 and its companion interstate service under
http./imww.mci.com/service/,

For new customers who disconnect from Residentiai RLG Service under this tariff
and intraLATA service under Integrated Calling Plan RLG under MCI
Communications Services, Inc., Ohio Long Distance Sewice Catalog Schedule No.
1, companion interstate service under hitp;/mww.mci.com/service/, Integrated
Calling Plan RLG under MC1 Communications Services, Inc., Ohio Long Distance
Service Catalog Schedule No. 1, and Residential RLG Sewice under this tariff will
terminate. Customers will then be automatically re-subscribed to Basic Calling
Pian P under MC| Communications Sewices, Inc., Ohio Long Distance Sewice
Catalog Schedule No. 1 and its companion interstate service under
http:/fiwww.mci.com/service.

For new customers who disconnect from Residential RLG Service under this tariff
and interstate service under http://www.mci.com/service/, the companion
residential service offering under hitp://www.mci.com/service/, companion
residential offering under MCI Communications Services, In¢., Ohio Long Distance
Service Catalog Scheduie No. 1, and Residential RLG Setvice under this tariff will
terminate. Customers will then be automatically re-subscribed to Basic Calling
Plan P under MC| Communications Services, Inc., Ohio Long Distance Service
Catalog Schedule No. 1.

'Beginning June 1, 2005, Residential RLG Sewvice will no lenger be available to new subscribers.

Issued: September 29, 2008 Effective: September 29, 2008

Filed in Accordance with Case No. 08-1345-TP-ORD
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MClmetro Access Transmission Services LLC P.U.C.O. No. 11

Original Sheet No. 43.45

4. Consumer Local Exchange Service-Facility Based (Cont'd)

4.1 Service Offerings (Cont'd)

4.1.16 Residential RLG Service' (Cont'd)

Termination (Cont'd):

10)

11)

12)

For new customers who disconnect from interstate service under
http://www.mci.com/service/ and from intralLATA service under MCI
Communications Services, Inc., Ohio Long Distance Senice Catalog Schedule No.
1, the companion residential service offering under hitp://www.mci.com/sarvice/,
Integrated Calling Plan RLG under MCt Communications Services, Inc., Ohio Long
Distance Service Catalog Schedule No. 1 and Residential RLG Sewice under this
tariff will terminate. Customers will then be automatically re-subscribed to
Residential RLD-3 Service under this tanff,

For new customers who disconnect only from intraLATA service under Integrated
Calling Plan RLG under MC| Communications Services, Inc., Ohio Long Distance
Service Catalog Schedule No. 1, the companion esidential service offering under
http://www.mci.com/service/, Integrated Calling Plan RLG under MCI
Communications Services, Inc., Ohio Long Distance Sewvice Catalog Schedule No.
1 and Residential RLG Service under this tariff will terminate. Customers will then
be automatically re-subscribed to Basic Calling Plan P under MC| Communications
Services, Inc., Ohio Long Distance Sevice Catalog Schedule No. 1 and its
companion interstate service under hitp://'www.mci.com/service/, and Residential
RLD-3 Service under this tariff.

For new customers who disconnect only from interstate service under
http:/Aww.mci.com/service/, the companion residential service offering under
http://www.mci.com/service/, Integrated Calling Plan RLG under MC!
Communications Services, Inc., Ohio Long Distance Service Catalog Schedule No.
1, and Residential RLG Senice under this tariff will terminate. Customers will then
be automatically re-subscribed to Residential RLD-3 Service under this tariff and to
the Basic Calling Plan P under MCI Communications Services, Inc., Ohio Long
Distance Service Catalog Schedule No. 1.

'Beginning June 1, 2005, Residential RLG Service will no longer be available to new subscribers.

Issued: September 29, 2008 Effeclive. September 29, 2008

Filed in Accordance with Case No. 08-1345-TP-ORD
Shannon L. Brown, Tariff Administrator
205 N. Michigan Avenue, Suite 1100
Chicago, IL 60601
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MClimetro Access Transmission Services LLC P.U.C.O. No. 11
Original Sheet No. 43.46

4. Consumer Local Exchange Service-Facility Based (Cont'd)
4.1 Service Offerings (Cont'd)

41.17 Residential RLD-3 Service' _
Customers who subscribe to this voice service will receive one home phone line that
inciudes touch-tone service.

Customer will receive unlimited local exchange service. Customers receive the
following features, where facilities are available: Call Waiting, Call Waiting ID Name &
Number, Caller ID, Caller ID Name & Number, and 3-Way Calling. Customers wiil
receive Block 800 & 976 with this service at no additional charge. Customers of Linkup
service as described in this tariff are eligible for this product.

The following are not included in the monthly line charge: non-recurring charges,
operator assistance, directory assistance, directory listing options, Interstate line
charge, data/intemet surcharge, blocking options, taxes, surcharges, custom calling
features not included in features. Usage from any other residential service offerings
cannot be aggregated with this service. Customers will receive Block 900 & 976 with
this service at no additional charge.

Intral ATA calls are not included in the monthly Residential RLD-3 charge. Customers
who have selected MCl Communications Services, Inc. as their primary intraLATA
exchange camier will be charged the intral ATA rates as specified in MCI
Communications Services, Inc., Ohio Long Distance Semvice Catalog Schedule No. 1.

The Company reserves the right to discontinue offering the setvice and grandfather
existing customers on one day's notice to the Commission, in the event that 1) facilities
are not available to the Company to adequately provide the service, and 2) such lack of
facilities is the result of the failure of any camier (from whom the Company is securing
facilities to provide the service) to provide adequate service to the Company.

This service is for use by residential customers. The Company reserves the right to
adjust a customer's service upon appropriate customer notification. If it is determined
that usage is not consistent with residential voice applications, customers service may
be assessed a monthly recurring dataf/intemet usage charge or disconnected.

'Beginning June 1, 2005, Residential RLD-3 Service will no longer be available to new subscribers.

Issued: September 29, 2008 Effective: September 29, 2008
Filed in Accordance with Case No. 06-1345-TP-ORD
Shannon L. Brown, Tariff Administrator
205 N. Michigan Avenue, Suite 1100
Chicago, IL 60601



MClmetro Access Transmission Services LLC P.U.C.0O. No. 11
Qriginal Sheet No. 43.47

4, Consumer Local Exchange Service-Facility Based (Cont'd
4.1 Service Offerings (Cont’d)

41.18 Residentia! RLH Service'
Customers who subscribe to this voice service must 1) select and designate MCImetro
as its Local Exchange Carrier (LEC) and MCI Communications Sewvices, Inc. as both
its Interexchange Carrier (IXC) for interstate and intrastate calling and as its intraLATA
toll provider for intraLATA toll calling and 2) concurrent with enroliment in this plan,
cusiomers must also enroll in the companion residential service offered in
http://www.mci.com/service and must subscribe to this service as offered in MCI
Communications Services, inc., Ohio Long Distance Sewice Catalog Schedule No. 1.
Customers who subscribe to this service may only subscribe to Residential RLC-1 or
RLH Service as described in this tariff on another line on their account.

A monthly recurring charge will apply to this service. This charge is identical to and
shall not be in addition to any monthly recurring charge applicable to companion
interstate service or to companion intrastate service. The following are not included in
the monthly recurring charge: non-recurring charges, operator assistance, directory
assistance, directory listing options, interstate line charge, data usage charge, blocking
options, taxes, surcharges, per use charges and custom calling features not included in
the companion long distance service. MCI Communications Services, Inc. customers
will be charged the intraLATA and long distance rates as specified in the companion
residential long distance setvice as set forth in hitp:/www.mci.com/service and MCI
Communications Services, Inc., Ohic Long Distance Sewice Catalog Schedule No. 1.

Customer will receive unlimited local exchange service. Customers receive the
following features, where facilities are available: Call Waiting, Call Waiting ID Name &
Number, Caller ID Name & Number, 3-Way Calling, Anonymous Calt Rejection.

The Company reserves the right to discontinue offering the service and grandfather
existing customers on one day's notice to the Commission, in the event that 1) facilities
are not available to the Company to adequately provide the service, and 2) such lack of
facilities is the result of the failure of any camier (from whom the Company is securing
facilities to provide the service) to provide adequate service to the Company.

This service is for use by residential customers. The Company reserves the right to
adjust a customer's service upon appropriate customer notification. [f it is determined
that usage is not consistent with residential voice applications, customers service may
be assessed a monthly recurring data usage charge or disconnected.

‘Beginning June 1, 2005, Residential RLH Service will no longer be available to new subscribers.

lssued: September 29 2008 Effective: Seplember 28, 2008
Filed in Accordance with Case No. 06-1345-TP-ORD
Shannon L. Brown, Tariff Administrator
205 N. Michigan Avenue, Suite 1100
Chicago, IL 60601
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MClmetro Access Transmission Services LLC P.U.C.O. No. 11

Original Sheet No. 43.48

4. Consumer Local Exchange Service-Facility Based (Cont'd)
4.1 Service Offerings (Cont'd)
4.1.18 Residential RLH Service' {Cont'd)

Termination: The following termination provisions apply to customers of this service
who continue to maintain a Company account and who do not elect to subscribe to
other service offerings under this tariff.

1)

2)

3)

For existing customers who disconnect from either a) residential service under this
tariff only, b) residential service under this tariff and intraLATA service under MCI
Communications Services, Inc., Ohio Long Distance Senice Catalog Schedule No.
1, or ¢) residential service under this tariff and interstate service under
http://vww.mci.com/service/. The companion residential long distance service
under http://www.mci.com/service/, and intraLATA and/or interl ATA service under
MCI Communications Services, Inc., Ohio Long Distance Sewice Catzalog
Schedule No. 1, as well as residential service under this tariff, will terminate.
Customers will then be automatically re-subscribed to the service offering under
MCI Communications Services, Inc., Ohio Lang Distance Sewice Catalog
Schedule No. 1 for intral ATA service (if customer retains intralL ATA service)
and/or the service offering under hitp://www.mci.com/service/ for interstate service
(if customer retains interstate service) to which customer was subscribed at the
time of subscription to this plan.

For existing customers who disconnect from either a) interstate service under
http://www.mci.com/service/ and from intraLATA service under MCI
Communications Services, Inc., Ohio Long Distance Sewice Catalog Schedule No.
1, b) intraLATA service under MCI Communications Services, Inc., Ohio Long
Distance Service Catalog Schedule No. 1 only, or ¢) from interstate service under
http://mww.mci.com/service/. The companion residential service offering under
http://vwew.mci.com/service/ and under MCI Communications Services, Inc., Ohio
Long Distance Service Catalog Schedule No. 1, as well as residential service
under this tariff, will teminate. Customers will then be automatically re-subscribed
to Residential RLD-3 Service under this tariff for local exchange service and to the
service offering under MCl Communications Services, Inc., Ohio Long Distance
Service Catalog Schedule No. 1 for intraLATA service (if customer retains
intraLATA service) and/or the service offering under http:/imww.mci.com/service/
for interstate service (if customer retains interstate service) to which customer was
subscribed at the time of subscription to this plan.

For new customers who disconnect from either &) residential service under this
tariff only, b) residential service under this tariff and intraLATA service under MCI
Communications Services, Inc., Ohio Long Distance Service Catalog Schedule No.
1, or ¢) residential service under this tariff and interstate service under
http://www.mci.com/service/: The companion residential fong distance service
under htip://www.mci.com/service/, and intraLATA and/or interL ATA service under
MCI Communications Services, Inc., Ohio Long Distance Sewice Catalog
Schedule No. 1, as well as residential service under this tariff, will terminate.
Customers will then be automatically re-subscribed to Basic Calling Plan P under
MCI Communications Services, Inc., Ohio Long Distance Service Catalog
Schedule No. 1 for intralLATA service {if customer retains intraLATA service)
and/or its companion interstate service offering under http://mww.mci.com/service/
for interstate service (if customer retains interstate service).

'Beginning June 1, 2005, Residential RLH Service will no longer be available to new subscribers.

Issued: September 25, 2008 Effective: September 29, 2008

Filed in Accordance with Case No. 06-1345-TP-ORD
Shannon L. Brown, Tariff Administrataor
205 N. Michigan Avenue, Suite 1100
Chicago, IL 60601
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MClmetro Access Transmission Services LLC P.U.C.O. No. 11

4. Consumer Local

Original Sheet No. 43.49

xchange Service-Facility Based (Cont'd

4.1 Service Offerings (Cont'd)

4.1.18 Resjdential RLH Service' (Cont'd)
Termination (Cont'd):

4)

For new customers who disconnect from either a) interstate service under
hitp:/fsw.mci.com/service/ and from intraLATA service under MCI
Communications Services, Inc., Ohio Long Distance Sewice Catalog Schedule No.
1, b} intralLATA service under MCI Communications Services, In¢., Ohio Long
Distance Service Catalog Schedule No. 1 only, or ¢} from interstate service under
http:/Aavw.mci.com/service/: The companion residential service offering under
http://www.mci.com/service/ and under MCI Communications Services, Inc., Ohio
Long Distance Service Catalog Schedule No. 1, as well as residential service
under this tanff, will terminate. Customers will then be automatically re-subscribed
to Residential RLD-3 Service under this tariff for local exchange service and to
Basic Calling Plan P under MCl| Communications Services, Inc., Ohio Long
Distance Service Catalog Schedule No. 1 for intraLATA service (if customer retains
intraLATA service) and/or its companion interstate sarvice offering under
http:{lw;nw.mci.comlservicel for interstate service (if customer retains interstate
service).

'Beginning June 1, 2005, Residential RLH Service will no longer be available to new subscribers.

Issued: September 29 2008 Effective: September 29, 2008

Filed in Accordance with Case No, 08-1345-TP-ORD
Shannon L. Brown, Tariff Administrator
205 N. Michigan Avenue, Suite 1100
Chicago, IL. 60601
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MCimetro Access Transmission Services LLC P.U.C.O. No. 11
Original Sheet No. 43.50

4. Consumer Local Exchange Service-Facilit d (Cont'd

4.1 Service Offerings (Cont'd)

4.1.19 Residential RLI Service
Customers who subscribe to this voice service must 1) select and designate MCimetro
as its Local Exchange Carrier (LEC) and MCI Communications Services, Inc. as both
its Interexchange Carrier (IXC) for interstate and intrastate calling and as its intraLATA
toll provider for intralLATA toll calling and 2) concurrent with enroliment in this plan,
customers must also enroll in the companion residential service offered in
http://www.mci.com/service and must subscribe to this service as offered in MCI
Communications Setvices, Inc., Ohio Long Distance Sewice Catalog Schedule No. 1.
Customers who subscribe to this service may not subscribe to Residential RLA, RLC,
RLD-1, RLG, or RLH Service as described in this tariff on another line on their account.
Customers of Lifeline service are not eligible to receive this product. Customers will
receive Block 900 & 976 with this service at no additional charge. Customer will
receive unlimited local exchange service. Customers receive the following features,
where facilities are available: Call Waiting, Caller IR, Anonymous Call Rejection.

The Company reserves the right to discontinue offering the service and grandfather
existing customers on one day’'s notice to the Commission, in the event that 1) facilities
are not available to the Company to adequately provide the service, and 2) such lack of
facilities is the result of the failure of any carrier {from whom the Company is securing
facilities to provide the service) to provide adequate service to the Company.

This service is for use by residential customers. The Company reserves the right to
adjust a customer's service upon appropriate customer notification. If it is determined
that usage is not consistent with residential voice applications, customers service may
be assessed a monthly recurring datafintemet usage charge or disconnected.

A monthly recurring charge will apply to this service. This charge is identical to and
shall not be in addition to any monthly recurring charge applicable to companion
interstate service or to companion intrastate service. MCI Communications Services,
Inc. customers will be charged the intraLATA and long distance rates as specified in the
companion residential long distance service as set forth in http:/Aww.mci.com/service
asnoii1 I\gcll Ch?mTunications Senices, Inc., Ohio Long Distance Sewvice Catalog

chedule No.

Termination: The following termination provisions apply to customers of this service
who continue to maintain a Company account and who do not elect to subscribe to
other service offerings under this tariff:

1) For existing customers who disconnect from either a) residential service under this
tariff only, b) residential service under this tariff and intraLATA service under MCI
Communications Services, Inc., Ohio Long Distance Seivice Catalog Scheduie No.
1, or ¢) residential service under this tariff and interstate service under
http:/fwww.mci.com/service/; The companion residential long distance service
under http://www.mci.com/service/, and intraLATA and/or interlLATA service under
MCI Communications Services, Inc., Ohio Long Distance Sewice Catalog
Schedule No. 1, as well as residential service under this tariff, will terminate.
Customers will then be automatically re-subscribed to the service offering under
MCI Communications Services, Inc., Ohio Long Distance Sewice Catalog
Schedule No. 1 for intraLATA service (if customer retains intraLATA service)
and/or the service offering under http://www.mci.com/service/ for interstate service
(if customer retains interstate service) to which customer was subscribed at the
time of subscription to this plan.

Issued: September 29, 2008 Effective: September 29, 2008
Filed in Accordance with Case No. 06-1345-TP-ORD
Shannon L. Brown, Tariff Administrator
205 N. Michigan Avenus, Suite 1100
Chicago, IL 60601
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MClimetro Access Transmission Services LLC P.U.C.O. No.

11
Original Sheet No. 43.51

4. Consumer Local Exchange Service-Fagility Based {Cont'd)

4.1 Service Offerings (Cont'd)
4.1.19 Residential RLI Service (Cont'd)

2)

3)

4)

For existing customers who disconnect from either a) interstate service under
http:/Amww.mci.com/service/ and from intraLATA service under MCI
Communications Services, Inc., Ohio Long Distance Sewvice Catalog Schedule No.
1, b) intraLATA service under MCI Communications Services, Inc., Ohio Long
Distance Service Catalog Schedule No. 1 only, or ¢) from interstate service under
http://www.mci.com/service/: The companion residential service offering under
hitp:/Amww.mci.corm/service/ and under MCI Communications Services, Inc., Ohio
Long Distance Service Catalog Schedule No. 1, as well as residential service
under this tariff, will terminate. Customers will then be automatically re-subscribed
to Residential RLD-4 Service under this tariff for local exchange service and 1o the
service offering under MCl Communications Services, Inc., Ohio Long Distance
Service Catalog Schedule No. 1 for intraL ATA service (if customer retains
intraLATA service) and/or the service offering under http://waw.mci.com/service/
for interstate service (if customer retains interstate service) to which customer was
subscribed at the time of subscription to this plan.

For new customers who disconnect from either a) residential service under this
tariff only, b) residential service under this tanff and inftraLATA service under MCI
Communications Services, Inc., Ohio Long Distance Setvice Catalog Schedule No.
1, or ¢) residential service under this tariff and interstate service under
http://www.mci.com/service/: The companion residential long distance service
under http://www.mci.com/service/, and intraLATA and/or interLATA service under
MCI Communications Services, Inc., Chio Long Distance Sewice Catalog
Schedule No. 1, as well as residential service under this tariff, will terminate.
Customers will then be automatically re-subscribed to Basic Calling Plan P under
MCI Communications Servicas, Inc., Ohio Long Distance Service Catalog
Schedule No. 1 for intral ATA service (if customaer retains intralLATA service)
andfor its companion interstate service offering under hitp:/fww.mci.com/service/
for interstate service (if customer retains interstate service).

For new customers who disconnect from either a) interstate service under
http:/Aw.mci.com/service/ and from intraLATA service under MCI
Communications Setvices, Inc., Ohio Long Distance Sewvice Catalog Schedule No.
1, b) intraLATA service under MCI Communications Services, Inc., Ohio Long
Distance Service Catalog Schedule No. 1 only, or c) from interstate service under
http://www.mci.com/service/: The companion residential service offering under
http:/fwww.mci.com/service/ and under MC! Communications Services, Inc., Ohio
Long Distance Service Catalog Schedule No. 1, as well as residential service
under this tariff, will terminate. Customers will then be automatically re-subscribed
to Residential RLD-4 Service under this tariff for local exchange service and to
Basic Calling Plan P under MCl Communications Services, Inc., Ohio Long
Distance Service Catalog Schedule No. 1 for intral ATA service (if customer retains
intral ATA service) and/or its companion interstate service offering under
http://www.mci.com/service! for interstate service (if customer retains interstate
service).

Issued: September 29, 2008 Effactive: September 29, 2008

Filed in Accordance with Case No. 06-1345-TP-ORD
Shannon L. Brown, Tariff Administrator
205 N. Michigan Avenue, Suite 1100
Chicago, IL 60601
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MCimetro Access Transmission Services LLC P.U.C.O. No. 11
Original Sheet No. 43.52

4. Consumer Local Exchange Service-Facility Bagsed {Cont'd}
4.1 Service Offerings (Cont'd)

4.1.20 Residential RLD-4 Service
Customers who subscribe to this voice service will receive one home phone line that
includes touch-tone service.

Customer will receive unlimited local exchange service. Customers receive the
following features, where facilities are available: Call Waiting, Caller ID, Anonymous
Call Rejection. Customers will receive Block 900 & 976 with this service at no additional
charge. Customers of Lifeline service are not eligible to receive this product.

The following are not included in the monthly line ¢charge: non-recurring charges,
operator assistance, directory assistance, directory listing options, Interstate line
charge, data/intemet surcharge, blocking options, taxes, surcharges, custom calling
features not included in features. Usage from any other residential service offerings
cannot be aggregated with this service. Custoamers will receive Block 900 & 976 with
this service at no additional chamge.

IntraLATA calls are not included in the monthly Residential RLD-4 charge. Customers
who have selected MCI Communications Services, Inc. as their primary intraLATA
exchange carrier will be charged the intraLATA rates as specified in MCI
Communications Services, Inc., Ohio Long Distance Senice Catalog Schedule No. 1.

The Company reserves the right to discontinue offering the service and grandfather
existing customers on one day's notice to the Commission, in the ewent that 1) facilities
are not available to the Company to adequately provide the service, and 2) such lack of
facilities is the result of the failure of any camier (from whom the Company is securing
facilities to provide the service) to provide adequate service to the Company.

This service is for use by residential customers. The Company reserves the right to
adjust a customer's service upon appropriate customer notification. If it is determined
that usage is not consistent with residential voice applications, customers service may
be assessed a $50 monthly recurring data/intemet usage charge or disconnected.

Issued: September 29, 2008 Effective: September 29, 2008
Filed in Accordance with Case No. 06-1345-TP-ORD
Shannon L. Brown, Tariff Administrator
205 N. Michigan Avenue, Suite 1100
Chicago, IL 60601



MCIimetro Access Transmission Services LLC P.U.C.O. No. 11

Original Sheet No. 43.53

4. Consumer Local Exchange Service-Facility Based (Cont'd)

4.1 Service Offerings (Cont'd)

4.1.21

Residential RLK Service

Customers who subscribe to this voice service must 1) select and designate MCimetro
as its Local Exchange Carrier (LEC) and MCI Communications Sewices, Inc. as both
its Interexchange Camier (IXC) for interstate and intrastate calling and as its intraLATA
toll provider for intraLATA toll calling and 2) concurrent with enroliment in this plan,
customers must also enroll in the companion residential service offered in
http://www.mci.com/service and must subscribe to this service as offered in MCI
Communications Services, Inc., Ohio Long Distance Sewice Catalog Schedule No. 1.
Customers who subscribe to this service may not subscribe to Residential RLA, RLC,
RLD-1, RLG, or RLH Service as described in this tariff on another line on their account.
Customers of Lifeline setvice are not eligible to receive this product. Customers will
receive Block 900 & 976 with this service at no additional charge. Customer will
receive unlimited local exchange service. Customers receive the following features,
where facilities are available: Call Waiting, Caller ID, Anonymous Call Rejection.

A monthly recurring charge will apply to this service. Thig charge is identical to and
shall not be in addition to any monthly recuning charge applicable to companion
interstate service or to companion intrastate service. MCI Communications Services,
Inc. customers will be charged the intralLATA and long distance rates as specified in the
companion residential long distance service as set forth in hitp:/mww.mci.com/service
and MCI Communications Services, Inc., Ohio Long Distance Sewice Catalog
Schedule No. 1.

The Company reserves the right to discontinue offering the service and grandfather
existing customers on one day's notice to the Commission, in the event that 1) facilities
are not available to the Company to adequately provide the service, and 2) such lack of
facilities is the result of the failure of any carrier (from whom the Company is securing
facilities to provide the service) to provide adequate service to the Company.

This service is for use by residential customers. The Company reserves the right to
adjust a customers service upon appropriate customer notification. If it is determined
that usage is not consistent with residential voice applications, customers service may
be assessed a monthly recurring data/intemet usage charge or disconnected.

Termination: The following termination provisions apply to customers of this service
who continue to maintain a Company account and who do not elect to subscribe to
other service offerings under this tariff:

1) For existing customers who disconnect from either a) residential service under this
tariff only, b) residential service under this tariff and intraLATA service under MCI
Communications Services, Inc., Ohio Long Distance Sewice Catalog Schedule No.
1, or c) residential service under this tariff and interstate service under
http://www.mci.com/service/, The companion residential long distance service
under http://www.mci.com/service/, and intraLATA and/or interlLATA service under
MCI Communications Services, Inc., Ohio Long Distance Service Catalog
Schedule No. 1, as well as residential service under this tariff, will teminate.
Customers will then be automatically re-subscribed to the service offering under
MCI Communications Services, Inc., Chio Long Distance Sewice Cataiog
Schedule No. 1 for intralLATA service (if customer retains intraLATA service)
and/or the service offering under http://www.mcl.com/service/ for interstate service
(if customer retains interstate service) to which customer was subscribed at the
time of subscription to this plan.

Issued: September 29, 2008 Effective: September 29, 2008

Filed in Accardance with Case No. 06-1345-TP-ORD
Shannon L. Brown, Tariff Administrator
205 N. Michigan Avenue, Suite 1100
Chicago, IL 80601
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Onginal Sheet No. 43.54

4. Consumer Local Exchange Service-Facility Based (Cont'd)

4.1 Service Offerings (Cont'd)

4.1.21 Residential RLK Service (Cont'd}
Termination (Cont'd):

2)

3)

4)

For existing customers who disconnect from either a) interstate service under
http://www.mci.com/service! and from intraLATA service under MCI
Communications Services, Inc., Ohio Long Distance Sewice Catalog Schedule No.
1, b) intraLATA service under MC! Communications Services, Inc., Ohio Long
Distance Service Catalog Schedule No. 1 only, or ¢} from interstate service under
http://www.mci.com/service/: The companion residential service offering under
http://www.mci.com/service/ and under MC| Communications Services, Inc., Ohio
Long Distance Service Catalog Schedule No. 1, as well as residential service
under this tariff, will terminate. Customers will then be automatically re-subscribed
ta Residential RLD4 Service under this tariff for local exchange service and to the
service offering under MCl Communications Services, Inc., Ohio Long Distance
Service Catalog Schedule No. 1 for intraLATA senvice (if customer retains
intraLATA service) and/or the service offering under http:/Aww.mcl.com/service/
for interstate service (if customer retains interstate service) to which customer was
subscribed at the time of subscription to this plan.

For new customers who disconnect from either a) residantial service under this
tariff only, b) residential service under this tariff and intraLATA service under MCI
Communications Services, Inc., Ohio Long Distance Sewice Catalog Schedule No.
1, or ¢) residential service under this tariff and interstate service under
http./Amww.mci.com/service/: The companion residential long distance service
under http://www.mci.com/service/, and intraLATA and/or interLATA service under
MCI Communications Services, Inc., Ohio Long Distance Sewice Catalog
Schedule No. 1, as well as residential service under this tariff, will terminate.
Customers will then be automatically re-subscribed to Basic Calling Plan P under
MCI Communications Services, Inc., Ohio Lang Distance Sewice Catalog
Schedule No. 1 for intraLATA service (if customer retains intraLATA service)
and/or its companion interstate service offering under http://fmww.mci.com/service/
for interstate service (if customer retains interstate service).

For new customars who disconnect from sither a) interstate service under
http:/Aww.mci.com/service/ and from intralLATA service under MCI
Communications Services, Inc., Ohio Long Distance Service Catalog Schedule No.
1, b) intral ATA service under MC| Communications Seivices, Inc., Chio Long
Distance Service Catalog Schedule No. 1 only, or ¢) from interstate service under
http:/iwww.mci.com/service/: The companion residential service offering under
hitp://mwww.mci.com/senvice/ and under MCI Communications Services, Inc., Ohio
Long Distance Service Catalog Schedule No. 1, as well as residential service
under this tariff, will terminate. Customers will then be automatically re-subscribed
to Residential RLD-4 Service under this tariff for local exchange service and to
Basic Calling Plan P under MCI Communications Services, Inc., Ohio Long
Distance Service Catalog Schedule No. 1 for intraLATA service (if customer retains
intraLATA service) and/or its companion interstate service offering under
http:_llw;uw.mci.comlsewicel for interstate service (if customer retains interstate
service),
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4. Consumer Local Exchange Service-Facility Based (Cont'd)
4.1 Service Offerings (Cont'd)

4.1.22 Residential RLL Service
Customers who subscribe to this voice service must 1) select and designate MCimetro
as its Local Exchange Carrier (LEC) and MCl Communications Sesvices, Inc. as both
its Interexchange Camier (IXC) for interstate and intrastate calling and as its intraLATA
toll provider for intralLATA tol calling and 2) concurrent with enroliment in this plan,
customers must also enroll in the companion residential service offered in
hitp:/Avww. mci.com/service and must subscribe to this service as offered in MCI
Communications Services, Inc., Ohio Long Distance Service Catalog Schedule No. 1.
Customers who subscribe to this service may not subscribe to Residential RLA, RLD-1,
RLG, or RLH service as described in this tariff on another line on their account.
Customers of Lifeline service are not eligible to receive this product. Customers will
receive Block 900 & 976 with this service at no additional charge. Customer will
receive unlimited local exchange service. Customers receive the following features,
where facilities are available: Call Waiting, Caller 1D, Anonymous Call Rejection.

A monthly recurring charge will apply to this service. This charge is identical to and
shall not be in addition to any monthly recuning charge applicable to companion
interstate service or to companion intrastate service. MCJ Communications Services,
Inc. customers will be charged the intralLATA and long distance rates as specified in the
companion residential long distance service as set forth in http:/mwww.mci.com/service
asnﬁ héllcll Cb?mr?unications Sewvices, Inc., Ohio Long Distance Sewice Catalog

chedule No. 1.

The Company reserves the right to discontinue offering the service and grandfather
existing customers on one day's notice to the Commission, in the event that 1) facilities
are not available to the Company to adequately provide the service, and 2) such lack of
facilities is the result of the failure of any carrier (from whom the Company is securing
facilities to provide the service) to provide adequate service to the Company.

This service is for use by residential customers. The Company reserves the right to
adjust a customer’s service upon appropriate customer notification. i it is determined
that usage is not consistent with residential voice applications, customers service may
be assessed a monthly recurring datafintemet usage charge or disconnected.

Termination: The following termination provisions apply to customers of this service
who continus to maintain a Company account and who do not elect to subscribe to
other service offerings under this tanff:

1) For existing customers who disconnect from either a) residential service under this
tarniff only, b) residential service under this tariff and intralLATA service under MCI
Communications Services, Inc., Chio Long Distance Service Catalog Schedule No.
1, or ¢} residential service under this tariff and interstate service under
http://mww.mci.com/service/, The companion residential long distance service
under hitp://waww.mci.com/service/, and intral ATA and/or interLATA service under
MCI Communications Sevices, Inc., Ohio Long Distance Sewice Catalog
Schedule No. 1, as well as residential service under this tariff, will terminate.
Customers will then be automatically re-subscribed to the service offering under
MCI Communications Services, In¢., Ohio Long Distance Sewice Catalog
Schedule No. 1 for intraLATA service (if customer retains intraLATA service)
and/or the service offering under http://Aww.mci.com/service/ for interstate service
(if customer retains interstate service) fo which customer was subscribed at the
time of subscription to this plan.

Issued: September 29, 2008 Effectve; September 29, 2008
Filed in Accordance with Case No. 06-1345-TP-ORD
Shannon L. Brown, Tariff Administrator
205 N. Michigan Avenue, Suite 1100
Chicago, IL 60601


http://wvvw.mci.com/sen/ice
http://www.mci.com/sen/ice
http://www.mci.com/service/
http://www.mci.com/sen/ice/
http://www.mci.com/sen/ice/

MCImetro Access Transmission Services LLC P.U.C.O.No. 11
Original Sheet No. 43.56

4. Consumer Local Exchange Service-Facility Based (Cont'd)

4.1 Sewvice Offerings (Cant'd)
4.1.22 Residential RLL Service (Cont'd)

Termination {Cont'd):

2) For existing customers who disconnect from either a) interstate service under
‘ http:/fwww.mci.com/service/ and from intraLATA service under MCI
| Communications Services, Inc., Ohio Long Distance Service Catalog Schedule No.
: 1, b) intraLATA service under MCt Communications Services, Inc., Ohio Long
i Distance Service Catalog Schedule No. 1 only, or ¢} from interstate service under
hitp://www.mci.com/service/. The companion residential service offering under
http://msvw.mci.com/service/ and under MCI Communications Services, Inc., Ohio
Long Distance Service Catalog Schedule No. 1, as well as residential service
under this tariff, will terminate. Customers will then be automatically re-subscribed
to Residential RLD-4 Service under this tariff for local exchange service and to the
service offering under MCI Communications Services, Inc., Ohio Long Distance
Service Catalog Schedule No. 1 for intraLATA service (if customer retains
intraLATA service) and/or the service offering under http://imww.mci.com/service/
for interstate service (if customer retains interstate service) to which customer was
subscribed at the time of subscription to this plan.
3) For new customers who disconnect from either a) residential service under this
tariff only, b) residential service under this tariff and intraLATA service under MCI
Communications Services, Inc., Ohio Long Distance Service Catalog Schedule No.
1, or c) residential service under this tariff and interstate service under
http:/Amawww.mci.com/service/: The companion residential long distance senvice
under http://www.mci.com/service/, and intraLATA and/or interLATA service under
MCI Communications Services, Inc., Ohio Long Distance Sewice Catalog
Schedule No. 1, as well as residential service under this tariff, will terminate.
Customers will then be automatically re-subscribed to Basic Calling Plan Il under
| MCI Communications Sewices, Inc., Ohio Long Distance Sewice Catalog
| Schedule No. 1 for intralLATA service (if customer retains intraLATA service)
| and/or its companion interstate service offering under http:/Awww.mci.com/service/
1 for interstate service (if customer retains interstate service).
4) For new customers who disconnect from either a) interstate service under
| hitp:/Avww.mci.com/service/ and from intraLATA service under MCI
| Communications Services, Inc., Ohio Long Distance Service Catalog Schedule No.
‘ 1, b) intraLATA service under MCI Communications Services, Inc., Chio Long
Distance Service Catalog Schedule No. 1 only, or ¢) from interstate service under
1 htip.//mww.mci.com/service/: The companion residential service offering under
| http://mww.mci.com/service/ and under MCl Communications Sewices, Inc., Ohio
| Long Distance Service Catalog Schedule No. 1, as well as residential service
under this tariff, will terminate. Customers will then be automatically re-subscribed
to Residential RLD-4 Service under this tasiff for local exchange service and to
Basic Calling Plan Il under MC| Communications Services, Inc., Ohio Long
Distance Service Catalog Schedule No. 1 for intraLATA service (if customer retains
intraLATA service) and/or its companion interstate service offering under
http:/Aww.mci.com/service/ for interstate service (if customer retains interstate
service),
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4. Consumer Local Exchange Service-Facility Based {(Cont'd)
4.1 Service Offerings (Cont'd)

4.1.23 Residential RLJ Service
Customsrs who subscribe to this voice service must 1) select and designate MCimetro
as its Local Exchange Carrier (LEC) and MCI Communications Services, Inc. as both
its Interexchange Carrier (IXC) for interstate and intrastate calling and as its intraLATA
toll provider for intraLATA toll calling and 2) concurrent with enrollment in this plan,
customers must also enroll in the companion residential service offered in
http://www.mci.com/service and must subscribe to this setvice as offered in MCI
Communications Services, Inc b., Ohio Long Distance Sewice Catalog Schedule No. 1.
Customers who subscribe to this service may not subscribe to Residential RLA, RLC,
RLD-1, RLF, RLG, or RLH Service as described in this tariff on another line on their
account. Customers of Lifeline service are not eligible to receive this product.

A monthly recurring charge will apply to this service. This charge is identical to and
shall not be in addition to any monthly recurring charge applicable to companion
interstate service or to companion intrastate service. MCl Communications Services,
Inc. customers will be charged the intraLATA and long distance rates as specified in the
companion residential long distance service as set forth in http:/Amaw.mcei.com/service
gng I\gCII CﬁmTunications Services, Inc., Ohio Long Distance Sewvice Catalog

cheduie No. 1.

Customer will receive unlimited local exchange service. Customers receive the
following features, where facilities are available: Call Waiting, Caller ID, Anonymous
Call Rejection. Customers will also receive an allotment of three (3) Directory
Assistance calls at no additional charge per monthly period (this allotment is identical to
and shall not be in addition to any Directory Assistance allotment applicable to
companion interstate or intrastate service; customers may not carry over any unused
Directory Assistance calls from one monthly period to the next).

The Company reserves the right to discontinue offering the service and grandfather
existing customers on one day's notice to the Commission, in the event that 1) facilities
are not available to the Company to adequately provide the service, and 2) such lack of
facilities is the result of the failure of any carier (from whom the Company is securing
facilities to provide the service) to provide adequate service to the Company.

This service is for use by residential customers. The Company reserves the right to
adjust a customer's service upon appropriate customer notification. If it is determined
that usage is not consistent with residential voice applications, customers service may
be assessed a monthly recurring datafintemet usage charge or disconnected.
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4, Consumer Local Exchange Service-Facility Based (Cont'd)

4.1 Service Offerings (Cont'd)
4.1.23 Residential RLJ Service (Cont'd)

Termination: The following termination provisions apply to customers of this service
who continue to maintain a Company account and who do not elect to subscribe to
other service offerings under this tariff:

1)

2)

3)

For existing customers who disconnect from either a) residential service under this
tariff only, b) residential service under this tariff and intraLATA service under MCI
Communications Services, Inc., Ohio Long Distance Setvice Catalog Schedule No.
1, or ¢) residential service under this tariff and interstate service under
hitp:/Awww.mci.com/service/: The companion residential long distance service
under hitp://mww.mci.com/service/, and intralLATA and/or inter ATA service under
MC! Communications Services, Inc., Ohio Long Distance Sewice Catalog
Schedule No. 1, as well as residential service under this tariff, will tenminate.
Customers will then be automatically re-subscribed to the service offering under
MCI| Communications Sevices, Inc., Ohio Long Distance Sewice Catalog
Schedule No. 1 for intralL ATA service (if customer retains intraLATA service)
and/for the service offering under htip://www.mci.com/service/ for interstate service
(if customer retains interstate service) to which customer was subscribed at the
time of subscription to this plan.

For existing customers who disconnect from either a) interstate service under
hitp:/fimww.mci.com/service/ and from intralLATA service under MCI
Communications Services, Inc., Ohio Long Distance Sewice Catalog Schedule No.
1, b) intraLATA service under MCI Communications Services, Inc., Ohio Long
Distance Service Catalog Schedule No. 1 only, or ¢} from interstate service under
hitp://imww.mci.com/service/. The companion residential service offering under
http:/f/wew.mci.com/service/ and under MC| Communications Services, Inc., Ohio
Long Distance Service Catalog Schedule No. 1, as well as residential service
under this tariff, will terminate. Customers will then be automatically re-subscribed
to Residential RLD-4 Service under this tariff for local exchange service and to the
service offering under MCI Communications Services, Inc., Chio Long Distance
Service Catalog Schedule No, 1 for intraLATA service (if customer retains
intraLATA service) andfor the service offering under http://www.mci.com/service/
for interstate service (if customer retains interstate service) to which customer was
subscribed at the time of subscription to this plan.

For new customers who disconnect from either a) residential service under this
tariff only, b) residential service under this tariff and intraLATA service under MCI
Communications Services, Inc., Ohio Long Distance Sewice Catalog Schedule No.
1, or ¢) residential service under this tariff and interstate service under
http://mwww.mci.com/service/: The companion residential long distance service
under http://mww.mci.com/service/, and intraLATA and/or interLATA service under
MCI Communications Services, Inc., Ohic Long Distance Sewice Catalog
Schedule No. 1, as well as residential service under this tariff, will teminate.
Customers will then be automatically re-subscribed to Basic Calling Plan P under
MCI Communications Services, Inc., Ohio Long Distance Senice Catalog
Schedule No. 1 for intraLATA service (if customer retains intraLATA service)
and/or its companion interstate service offering under http:/Awww.mci.com/service/
for interstate service (if customer retains interstate service).
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4. Consumer Local Exchange Service-Facility Based (Cont'd)
4.1 Service Offerings (Cont'd}
4.1.23 Residential RLJ Service (Cont'd)
Termination {Cont'd):

4) For new customers who disconnect from either a) interstate service under
http:/Avww.mci.com/service/ and from intraLATA service under MCI
Communications Services, Inc., Ohio Long Distance Service Catalog Schedule No.
1, b) intraLATA service under MC| Communications Services, Inc., Ohio Long
Distance Service Catalog Schedule No. 1 only, or ¢) from interstate service under
http:/Amww.mci.com/service/. The companion residential service offering under
http:/iwww.mci.com/service/ and under MCl Communications Services, Inc., Ohio
Long Distance Service Catalog Schedule No. 1, as well as residential service
under this tariff, will terminate. Customers will then be automatically re-subscribed
to Residential RLD-4 Service under this tariff for local exchange service and to
Basic Calling Plan P under MCl Communications Services, Inc., Ohio Long
Distance Service Catalog Schedule No. 1 for intraLATA service (if customer retains
intraLATA service) and/or its companion interstate service offering under
http://mww.mci.com/service/ for interstate service (if customer retains interstate
service).
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4. Consumer Local Exchange Service-Facility Based (Cont'd

4.6

4.7

Directory Assistance/Directory Assistance Call Completion _

A customer may obtain Directory Assistance in detemnining telephone numbers by calling the
Directory Assistance operator. One request may be made on each directory assistance call.
The Directory Assistance charge applies to each call egardless of whether or not the Directory
Assistance operator is able to furnish the requested telephone number. Customers may request
the Directory Assistance operator to complete a call to the last numberrequested on that
particular Directory Assistance call. The customer will be charged a usage rate in accordance
with the Company Local Exchange Service to which the customer is presubscribed for
completed calls.

Qualified customers who are unable to us a telephone directory because of physical disabilities
gill beI exempt from the per call charge for Directory Assistance/Directory Assistance Call
ompletion.

Traditional Operator Services
Busy Line Verification: Operator verifies that a line is cumently busy.

Busy Line Interrupt: Operator interrupts a conversation in progress to ascertain willingness to
establish conversation with an altemate party.

Person-to-Person Call: A service where the person originating the call specifies to the operator
a particular person to be reached. Person to person can be billed to a calling card, billed to a
third number or billed as collect at no additional charge.

3" Number Billing Call: A billin arrangement by which a message may be charged to an
account associated with a numger other than the originating or terminating numbers.

Collect: Provides the customer with the capability to charge a call to the called paty. On the
announcement af a collect call, the called party has the option to refuse acceptance of charges
in advance or when queried by the announcement.

Station-to-Station: Calls completed with the assistance of an aperator to a particular station.
The call may be billed to the called party.

Qualified customers who are unabile to use a telephone directory because of physical disabilities
will be exempt from charges for Operator Services.
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4. Consumer Local Exchange Service-Facility Based (Cont'd)

4.8 Directory Listings Options and Types

4.9

Listed: The customer's telephone number is listed in the telephone directary and is available
through directory assistance. One primary listing is provided per telephone number on an-
accb?ulr:t.dThe Directory Listing option selected for the Main listing detemines how the line is
published.

Non-Listed: The customer's telephone number is not listed in the telephone directory, but is
available through Directory Assistance.

Non-Published Listing: The customer’s telephone number is not listed in the telephone dirctory
and is not available to requesters through directory assistance. However, in an emergency
situation an operator may contact the customer and either relay a message or ask if the caller
may be connected. The telephone number will not be provided to the requester.

Main Listing: Applied as the first listing for the customer's primary line.
Additional Main Listing: Applied as the first listing for additional lines the customer may have.

Residential Additional Listing: This listing furnishes additional listings for a residential
customer's telephone number, whether for the primary or additional lines.

Multi Ring Listing: This listing supports situations where there are multiple (2 or 3) phone
numbers assigned to a single party line with distinctive ringing pattems. Customers who
subscribe to either of the Multi-Ring features are entitled to a listing for each number in the
arrangement at NO additional monthly charge.

Features and Options

Call Forwarding: Automatically routes all incoming local or lon?odistance calls to any number the
customer spem}les. The customer will hear a short ring on the forwarded line each time a callis
forwarded as a reminder that this feature is activaled. Call Forwarding may ring once before the
call is forwarded but the call cannot be answered. The user has control of the activation and
deactivation process, but only from the line on which the feature is provisioned. Toll charges will
apply when forwarded-to-number is outside of the customer's local calling area, where facilities
permit.

Call Forwarding-Busy: This feature provides for calls temminating to a subscriber's busy directory
number to be forwarded to another telephone number on a premises other than the provisioned
premises. The customer selects the forward-to-telephone number at the time sewice is
established. Toll charges will apply when forwarded-to-number is outside of the customer's local
calling area, where facilities permit.

Call Forwarding-No Answer: This feature provides for calls terminating to a subscriber’s idle

irectory number to be forwarded, after a customer-preselected interval, to another telephone
number. The customer selects the forward-to telephone number and specified interval at the
time service is established. Toll charges will apply when forwarded-to-number is outside of the
customer's local calling area, where facilities permit.
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4. Consumer Local Exchange Service-Facility Based (Cont'd
4.9 Features and Options {Cont'd)
Call Forwarding Busy w/ Customer Control Option': This feature provides a customer the Call
Forwarding Busy feature and the capability to control from the affected line, the line on which the
feature is provisioned, the activation and deactivation of the feature by using dialing codes. Tol!

charges will apply when forwarded to number is outside of the customer's local calling area,
where facilities permit. This feature requires Call Forwarding-Busy.

Call Forwarding No Answer w/ Customer Control Option': This feature provides a customer the
Call Forwarding No Answer feature and the capability to control from the affected line, the line
on which the feature is provisioned the activation and deactivation of the feature by using dialing

codes. Toll charges will apply when forwarded-to-number is outside of the customer's local
calling area, where facilities permit. This feature requires Call Forwarding-No Answer.

Call Waiting: When on a call, Call Waiting alerts the customer with a special tone that another
call is waiting. It allows the waiting call to be answered without disconnecting from the existing
call. Allows switching between the calls whenever desired. Allows either call to be ended at any
time. The customer has the ability to disable and reactivate the feature at will. Includes Cancel
Call Waiting, which allows the customer to temporarily disable the Call Waiting feature for
uninterrupted talking.

Call Screening: This feature provides the customer the ability to block incoming calls from up to
six different telephone numbers, A screening list is created by the customer either by adding the
last number associated with the line {incoming or outgoing), or by pre-selecting the telephone
numbers to be blocked. When a call is placed to the customer’s number from a number on the
screening list, the caller receives an announcement indicating that the party he is attempting to
call does not wish to receive his cali at this time. The screening list may be edited and ravised at
the customer's discretion.

Call Return: This feature enables the customerto dial back the number of the last incoming call
whether the call was answered or not. If the line is busy call retum will kept trying to complete
the call for 30 minutes.

Caller ID-Number Only: This feature enables the customer to view on a display unit the
Directory Number of incoming telephone calls. When Caller ID-Number Only is activated on a
customer's line, the Directory Mumbers of incoming calls are displayed on the called CPE during
the first long silent interval of the ringing cycle with the exception of numbers where the caller is
marked “private”. The number information is only transmitted when the customer's receiver is
on-hook. Calling party number information via Caller ID-Basic is not available on operator
handled calls. Utilization of the full capabilities of Caller ID-Number Only requires the use of an
Analog Display Services Interface (ADSI) - compatible telephone at the customer’s premises.
The installation, repair and the technical capability of the ADSI-compatible CPE to function in
conjunction with the features specified herein is the responsibility of the customer.

'Beginning September 17, 2004, this feature option will no longer be available to new customers.
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4. GConsumer Local Exchange Setvice-Facility Based (Cont'd)
4.9 Features and Options (Cont'd)

Caller ID-Name and Number: This feature enables the customer to view on a display unit the
Directory Name and Directory Number on incoming telephone calls. A maximum of 15
characters is allowed for transmission of the calling party name. When Caller ID-Name and
Number is activated on a customer’s line, the Directory Name and Directory Number on
incoming calls will be displayed on the called CPE during the first long silent interval of the
ringing cycle. The date and time of the call is also transmitted to the Caller ID-Name and
Number customer. Caller ID-Name and Number is available only on a per-line basis; this feature
includes Anonymous Call Rejection (ACR) and requires Caller ID Number Only. Utilization of
the full capabilities of Caller iD-Name and Number requires the use of an Analog Display
Services Interface (ADSI) - compatible telephone at the customer's premises. The installation,
repair and the technical capability of the ADSi-compatible CPE to function in conjunction with the
features specified herein is the responsibility of the customer.

Call Waiting 1D-Name and Number. When the customer is on the phone and receives another
call, Call Waiting Id displays the name and number of the incoming caller. This feature requires
Caller ID-Number Only, Caller ID-Name and Number, and Call Waiting. These required features

%re selected and charged; however, there is no additional charge for Call Waiting ID-Name and
umber,

Multi Ring-2: Multi Ring 2 service will enable a subscriber to have two telephone numbers
associated with a single fine, Customers subscribing to this service will be able to receive calls
dialed to two separate telephone numbers without having a second line. A distinctive ringing
pattemn will be provided for each of the telephone numbers to facilitate identification of incoming
calls. A distinctive Call Waiting tone for each telephone number will be provided, where facilities
permit, to customers subscrihing to Call Waiting service.

Multi Ring-3: Muiti Ring 3 service will enable a subscriber to have three telephone numbers
associated with a single line. Customers subscribing to this service will be able to receive calls
dialed to three separate telephone numbers without having a second or third line. A distinctive
ringing pattem will be provided for each of the telephone numbers to facilitate identification of
Incoming calls. A distinctive Call Waiting tone for each telephone number will be provided,
where facilities permit, to customers subscribing to Call Waiting service.

Repeat Dialing: Repeat Dialing, when activated, automatically redials the last number the
customer atternpted to call. Ifthe called line is not busy, the call will be placed. Ifthe called line
is busy, a confirmation announcement is heard. The customer hangs up and a gqueuing process
begins. For the next 30 minutes, both the calling and called linas are checked periodically for
availability to complete the call. Ifduring this queuing process the called line becomes idle, the
customer is notified, via a distinctive ring, that the network is ready to place the call. When the
customer picks up the telephone the call wili automatically be placed. In some locations, due to
technological limitations Repeat Dialing must be purchased with Call Retum.

Speed Dial-8: - This provides for the calling of pre-selected telephone numbers by dialing an
abbreviated code for up to 8 phone numbers. When the designated code is entered, the
telephone number assigned to the code will be dialed.

Speed Dial-30: This provides for the calling of pre-selected teiephone numbers by dialing an
abbreviated code for up to 30 phone numbers. When the designated code is entered, the
telephone number assigned to the code will be dialed.

Three Way Calling: Allows another party to be added to a call already in progress. The added
party may be local or long distance. Toll or local measured service charges will apply to each
leg of a Three Way Call.
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4. Consumer Local Exchange Service-Facility Based (Cont'd)

4.9

4.10

4.11

Features and Options (Cont'd)

Call Trace: Provides a detailed record of last incoming call, includin%all—waiting calls. It
automatically records the phone number, time, and date ofthe call. | sacuritY processes
this information and provides it to the appropriate law enforcement agency should you
decided to file a complaint. Cannot be selected with Block Call Trace.

Selective Call Acceptance: Allows a customer to select up to 12 telephone numbems from
which calls are to be received. All other calls will be intercepted and routed to a recorded
announcement that informs the caller the customer is not accepting calls.

Monthly recurring charges will apply for customers having service on lines with SBC Ohio, or
with MClmetro or another carrier who provisions service either via resale of SBC Ohio
services or via UNE-Platform service provided by SBC Ohio.

Monthly recurring charges will apply for customers having service on lines with Verizon, or
with MClmetro or another carrier who provisions service either via resale of Verizon services
or via UNE-Platform service provided by Verizon.

Feature Packages'
Includes a minimum of 4 and a maximum of 10 of the following features:

Call Forwarding, Call Forwarding-Busy, Call Forwarding-No Answer, Call Forwarding-Busy

w/ Customer Control Option, Call Forwarding-No Answer w/Customer Control Option, Call

Return, Call Screening, Call Waiting, Multi-Ring 3, Repeat Dialing, Speed Dial 30, Three-

Xl\fay bCealg'@,, Call Waiting ID Name & Number, Caller ID Name & Number, and Caller ID
umber Only

Pay Per Use Features

Per-use charges will apply for customers having service on lines with SBC OH or Verizon, or

with MClimetro or another carrier who provisions service either via resale of SBC OH or

\L/_e;izon services or via UNE-Platform service provided by SBC OH or Verizon. See Price
IST,

‘Effective April 16, 2002, the All Feature Grouping feature package will no longer be available to new

subscribers.

Issued: September 29, 2008 Effective: September 29, 2008
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4. Consumer Local Exchange Service-Facility Based (Cont'd)

412

Calling Plans . )
Plans filed under this section are available to customers who subscribe 1o the service

offerings within Section 4-4.1, preceding.

4.121

4122

4.12.3

Employee Benefit Plan I .
Effective February 1, 2006, this plan will no longer be available to new subscribers.

The Employee Benefit Plan |l is available to new and existing customers who are
also members of a qualified commaercial affinity group or employees of a
participating affinity of the Company.

Customers enrolled in this plan will receive the following benefits:

A 10% discount off the monthly recurring charge for Residantial RLA Service in
each month they remain subscribed to Residential RLA Sewvice. By subscribing to
this service customers understand all other rates, terms and conditions applicable
to Residential RLA Service shall apply.

A 5% discount off the monthly recurring charge for Residential RLH Service in
each month they remain subscribed to Residential RLH Sewvice. By subscribing to
this service customers understand all other rates, terms and conditions applicable
to Residential RLH Service shall apply.

New Residential Free Month Plan i
The Company will offer the following plan to eligible customers at its discretion and
subject to billing availability. ,

New customers of Residential RLI, RLJ, and RLK Semvices who contact a
Company representative will be mailed a cedificate in the amount of the monthly
service charge for Residential RLI, RLJ, and RLK Serices. Upon receipt of the
certificate, Customers must mail the certificate to the Company. Customer will
receive the credit on their next available invoice after Company receives the
certificate. Certificates are valid until the date printed on the certificate.

Anniversary Lifetime Plan
The Company will offer the following plan. Existing customers of Company

residential long distance service as described in MCl Communications Services,
Inc. Catalog Schedule No. 1; i) who newly subscribe to Residential RLI, RLJ, and
RLK Services, ii} who either are cantacted by a Company sarvice representative or
iii) who contact a company service representative are eligible to receive a
certificate providing a discount of 100% against customer's monthly recurring
charge for Residential RLI, RLJ, and RLK Service, to be applied to customer's first
and thirteenth full invoice, and every twelfth full invoice thereafter for as long as
customer remains subscribed to Residential RLI, RLJ, and RLK Sewice.

To participate in this plan, Customers will be mailed a certificate offering a 100%
discount off of their monthly recurring charge for Residential RLI, RLJ, and RLK
Services. Upon receipt of the certificate, Customers must mail the cettificate to the
Company and will receive the 100% off their monthly recurring charge after
Company receives the certificate. Certificates are valid until the date printed on the
certificate. Certificates will be mailed prior to customer’s 1% and 13" month of
service, and every twelfth full invoice thereafter for as long as customer remains
subscribed to Residential RLI, RLJ, and RLK Sewices.

Issued: September 29, 2008 Effective: September 29, 2008
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4.12  Calling Plans {Cont'd)

4124

4125

4126

4127

412.8

RLL Certificate Plan 2 o o
Existing customers of Residential RLL Service who enroll in this plan by sighing up
anline at the Company's website address at hitp.//www.verizonbusiness.com are
eligible to receive a certificate providing a 50% discount off the first and thirteenth
full invoice, and every twelfth full invoice thereafter for as long as customer remains
subscribed to Integrated RLL Service.

To participate in this plan, Customers will be mailed a cettificate offering 50% off of
their monthly recurring charge for Residential RLL Service. Upon receipt of the
certificate, Customers must mail the cettificate to the Company and will receive the
50% off of their manthly recurring charge after Company receives the cedificate.
Certificates are valid until the date printed on the cettificate. Certificates will be
mailed prior to customer's 1* and 13" month of service, and every twelfth full
iSnvoipe thereafter for as long as customer remains subscribed io Residential RLL
ervice.

320 Credit Plan

The Company will offer the following plan to existing customers of Residential RLE,
RLH, RLI, RLK, RLL and RLG Sewice who contact a Company service
representative and request cancellation of their service. Customers will receive a
credit of $20 on their first invoice after enroliment in this plan. This plan is not
combinable with any other offering.

$25 Credit Plan

The Company will offer the following plan to existing customers of Residential RLA
and RLJ Services who contact a Company service representative and request
cancellation of their service. Customers will receive a credit of $25 on their first
inf\;oi_ce after enroliment in this plan. This plan is not combinable with any other
offering.

$20 Credit Plan for 3 Invoices

The Company will offer the following plan to existing customers of Residential RLH,
RLI, RLK, RLL and RLG Sewices ("Service") who i) have been subscribed to their
Service for a minimum of three {3) months, and ii} cantact a Company service
representative and request cancellation of their Service. Customers will receive a

credit of $20 on each of their first three invoices after enrollment in this plan.

$25 Credit Plan for 3 invoices
The Company will offer t lowing plan to existing customers of Residential RLA

and RLJ Services ("Service”™) who i} have been subscribed to their service for a
minimum of three (3) months, and ii) contact a Company service representative
and request canceltation of their Service. Customers will receive a cradit of $25 on
each of their first three invoices after enroliment in this plan.

Issued: September 29, 2008 Effective: September 29, 2008
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4. Consumer Local Exchange Service-Facility Based (Cont'd
412 Calling Plans (Cont'd)

4129 Certificate Plan
The Company will offer the following plan to existing customers of Company
residential service who |) are subscribed to Residential RLA, RLI, and RLH
Services ("Service"), i} have been subscribed to their Service for a minimum of
three (3) months, and iii) request canceliation of their Service, are eligible to
receive a certificate offering 100% off the service's monthly recurring charge for the
Ersit, seventh, and thirteenth full invoices for Residential RLA Service as describsd

elow.

To participate in this plan, Customers will be mailed a cettificate offering 100% off
the service’s monthly recurring charge for Residential RLA, RLI, and RLH Senices.
Upon receipt of the certificate, Customers must mail the cettificate to the Company
and will receive the 100% off of their monthly recurring charge after Company
receives the certificate. Certificates are valid until the date printed on the cerifficate.

Issued: September 29, 2008 Effective: September 29, 2008
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413 Service Availability - .
Service is avaifable in Zones 1, 2, and 3 as adopted by Public Utilities Commission of Ohio.

4.13.1 Local Calling Areas ) _ _
For service provisioned via UNE-Platform (UNE-P) or its functional equivalent the

service and calling areas will mimor the existing ILEC Exchange Service Tariff.
See Section 6 for the Exchange Areas in Local Service Area.

Issued: September 29, 2008 Effective: September 29, 2008
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5. S8mall Business Service

A

Application of Small Business Servica: Small Business seivice is defined as service that is
furnished primarily or substantially of a business professional, institutional, or otherwise
occupational nature. The Company reserves the right to disconnect customers Small Business
service upon appropriate customer notification if it is determined that usage is not consistent with
normal business applications.

Rates and Charges: Usage charges are based on local usage. Chargeable time for the
customer shall begin when the called party answers and shall end upon disconnection by either
party. Local calls are billed on a per call basis unless otherwise indicated. Calls are rounded to
the next higher full minute. If the computed charge includes a fraction of a cent, the fraction is
rounded to the nearest whole cent. Per-call calls will be charged according to the rate period the
call ariginates in.

All Small Business service set forth in this Section of this tariff is presently only available to
those customers who presently have service on lines with SBC Ohio or with MClimetro or
another carrier who provisions service either via resale of SBC Ohio services or via UNE-
Platform service provided by SBC Ohio.

Effective April 1, 2006, local exchange service as described in this section will no longer be
available to new customers residing in areas in which local exchange setvice is provided by any
affiliate or subsidiary of Verizon not subject to this tanff. Existing customers will continue to be
able to move, make additions to, or change their service.

Effective May 1, 2007, local exchange service as described in this section will no longer be
available to new customers of local exchange service requiring the establishment of new
telephone numbers/ANIs. Existing customers will continue to be able toc move, make additions
to, or change their service.

Disconnection of bundled services will comply with the rules set forth in the Minimum Telephone
Service Standards as codified chapter 4901:1-5 of the Ohio Administrative Code (OAC).

Issued: September 29, 2008 Effective’ September 29, 2008
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5. Small Business Service (Cont'd)

5.1 Other Small Business Non-Recurring Charges , )
These charges are non-recurring and apply to various customer requests for connecting, moving

or changing service. These charges are in addition to all other scheduled rates and charges that
would normally apply. These charges will apply to customers having service on lines with SBC
OH or Verizon, or with MClmetro Access Transmission Services LLC d/b/a Verizon Access
Transmission Services, or anather carrier who provisions local exchange service either via
resale of SBC OH or Verizon services or via UNE-Platform service provided by SBC OH or
Verizon:

Non-Recurring Charges -  See Price List
Line Connection Fee: SBC OH*

Verizon* - (Zone 1, Zone 2, Zone 3)

Service Restoral Charge:
Telephone Number Change Charge:
Retumed Check Charge:
IntraLATA PIC Change Charge**

manual:

electronic:
Service Order Charge:***
Call Detail Report:*™**
Installation Dispatch:
Blocking Setup Charge:*****
Facilities Move Charge:’

* Existing customers of Small Business Service under this tariff will receive a waiver of this charge.
* One half of the intraLATA PIC Change charge will be waived when tha intralLATA PIC s changed
simultaneously with the interLATA PIC.

Customers of Small Business Service under this tariff will receive a waiver of this charge.

ek

rx These non-recurring charges are not available to customers subscribing to Small Business Service on or
after May 1, 2003. . .

bl Applies only to customens seleciing Tell Blocking and Compiete Blocking for Caller ID after initial
installation.

"This charge applies to a move or rearrangement, at the customer's request, of the point of interconnection between the Telephone
Company communications facilities and terminal equipment, protective apparatus, or wiring at a subscriber’s premises.

Issued: September 29, 2008 Effective: September 29, 2008
Filed in Accordance with Case No. 06-1345-TP-ORD
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5. Small Business Service (Cont'd)

5.2 Reserved for Future Use

Issued: September 29, 2008 Effective; September 29, 2008
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5. Small Business Service (Cont'd)

5.3 Service Availability o _
Service is available in Zones 1, 2, and 3 as adopted by Public Utilities Commission of Ohio.

53.1  Local Calling Areas
For service provisioned via UNE-Platform (UNE-P) or its functional equivalent the
service and calling areas will mirror the existing ILEC Exchange Service Tariff. See
Section 6 for the Exchange Areas in Local Service Area.

Issued: September 29, 2008 Effective: September 29, 2008
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Consumer Local Exchange Service-Facility Based

Effective April 1, 2006, local exchange service as described in this section will no longer be available to
new customers residing in areas in which local exchange service is provided by any affiliate or subsidiary
of Verizon not subject to this taiiff. Existing customers will continue to be able to move, make additions
to, or change their service.

Effective May 1, 2007, local exchange service as described in this section will no longer be available to
new customers of local exchange service requiring the establishment of new telephone numbers/ANIs.
Existing customers will continue to be able to move, make additions to, or change their service.

Service Offerings

Residential R1 Service

Effective April 16, 2002, this seivice will no longer be available to new subscribers.

Monthly Recurring Charge: $33.99

Residential RLD Service

Monthly Recurring Charge - SBC Ohio or Verizon: Monthly recurring charges will apply to
customers having service on lines with SBC Chio or Verizon, or with MCimetro or ancther carrier
who provisions service either via resale of SBC Ohio or Venzon services or via UNE-Platform
service provided by SBC Chio or Verizon:

SBC Ohio Verizon

Zone 1

Monthly Recurring Charge: $37.99 $42.99
Monthly Recurring Data Usage Charge: $50.00 $50.00

Residential R2 Service

Effective April 16, 2002, this service will no longer be available to new subscribers.

Monthly Recurring Charge: $43.99

[ssued: September 29, 2008 Effective: September 29, 2008
Filed in Accordance with Case No. 068-1345-TP-ORD
Shannon L. Brown, Tariff Administrator
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PRICE LIST
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Residential RLA Service

Effective June 1, 2005, Residential RLA Service will no longer be available to new subscribers.

Monthly Recurring Charge - SBC Ohio or Verizon: Monthly recurring charges will apply to ]
customers having service on lines with SBC Ohio or Verizon, or with MCimetro or another camer
who provisions service either via resale of SBC Ohio or Verizon services or via UNE-Platform
service provided by SBC Ohio or Verizon:

SBC Ohio Verizon

Zone 1

Monthly Recurring Charge: $66.99 $65.99
Monthly Recurring Data Usage Charge: $50.00 $50.00

Residential RLA Affinity Savings Plan

Effective January 5, 2004, Residential RLA Affinity Savings Plan will no longer be available to
new subscribers.

Customers enrolled in this plan will receive the following benefit: A $5.00 discount off the
monthly recurring charge for Residential RLA Service in each month they remain subscribed to
Residential RLA Service.

Residential RLB Service

Effective January 20, 2003, Residential RLB Service will no longer be available to new subscribers.

Monthly Recurring Charge: $46.99

Monthly Recurring Data Usage Charge: $50.00
Residential RLC Service

Monthly Recurring Charge: $41.99

Monthly Recurring Data Usage Charge: $50.00

Residential RLC-1 Service

Monthly Recurring Charge - SBC Ohio or Verizon; Monthly recurring charges will apply to
customers having service on lines with SBC QOhio or Verizon, or with MCImetro or another carrier
who provisions service either via resale of SBC Ohio or Verizon services or via UNE-Platform
service provided by SBC Ohio or Verizon:

SBC Chio Verizon

Zone 1
Monthly Recurring Charge: $14.98 $33.99
Monthly Recurring Data Usage Charge: $50.00 $50.00
Issued: September 29, 2008 Effective: Seplember 29, 2008
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Residential R} D-1 Service

Effective June 1, 2005, Residentiai RLO-1 Service will no longer be available to new subscribers.
Manthly Recurring Charge - SBC Ohio or Verizon: Monthly recurring charges will applyto
customers having service on lines with SBC Ohio or Verizon, or with MCimetro or another carrier
who provisions service either via resale of SBC Ohio or Verizon services or via UNE-Platform
service provided by SBC Ohio or Verizon:

SBC Ohio Verizon

Zone 1
Monthly Recurring Charge: $46.99 $42.99
Monthly Recurring Data Usage Charge: $50.00 $50.00

Residential RLD-2 Service
Effective January 20, 2003, Residential RLD-2 Service will no longer be available to new subscribers.

Monthly Recurring Charge: $41.99
Monthly Recurring Data Usage Charge: $50.00

Residential RLE Service
Effective August 8, 2003, Residential RLE Sewvice will no longer be available to new subscribers.

Monthly Recurring Charge: $44.09
Monthly Recurring Data Usage Charge: $50.00

Residential RLF Service

Effective August 6, 2003, Residential RLF Service will no longer be available to new subscribers.

Monthly Recurring Charge: $49.99
Monthly Recurring Data Usage Charge: $50.00

Residential RLG Service
Effective June 1, 2005, Residential RLG Seice will no longer be available to new subscribers.

Monthly Recurring Charge: $42.99
Monthly Recurring Data Usage Charge: $50.00

Residential RLD-3 Service

Effective June 1, 2005, Residential RLD-3 Service will no langer be available to new subscribers.

Monthly Recurring Charge: $42.99
Monthly Recurring Data Usage Charge: $50.00
Issued: September 29, 2008 Effective: September 25, 2008
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Consumer Local Exchange Service-Facility Based (Cont'd

Residential RLH Service
Effective June 1, 2005, Residential RLH Sewice will no longer be available to new subscribers.

SBC Ohio
Zones 1-3
Monthly Recurring Charge: $50.99
Monthly Recurring Data Usage Charge: $50.00
Residential RLI Service
SBC Ohio Verizon
Zones 1-3 Zones 1
Monthly Recurring Charge: $51.99 $54.99
Monthly Recurring Data Usage Charge: $50.00 $50.00
Residential RL.D-4 Service
SBC Ohio Varizon
Zones 1-3 Zones 1
Monthly Recurring Charge: $37.99 $41.99
Monthly Recurring Data Usage Charge: $50.00 $50.00
Residential RLK Service
8BC Ohio Verizon
Zones 1-3 Zones 1
Monthly Recurring Charge: $43.99 $49.99
Monthly Recurring Data Usage Charge: $50.00 $50.00
Residential RLL Service
SBC Ohio
Zaones 1-3
Monthly Recurring Charge: $37.99
Monthly Recurring Data Usage Charge: $50.00
Residential RLJ Service
S$BC Ohio Verizon
Zones 1-3 Zones 1
Monthly Recurring Charge: $59.99 $61.99
Monthly Recurring Data Usage Charge: $50.00 $50.00

Issued: September 29, 2008 Effective: September 29, 2008
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Directory Assistance/Directory Assistance Call Completion

A customer may obtain Directory Assistance in determining telephone numbers by calling the
Directory Assistance operator. One request may be made on each directory assistance call.
The Directory Assistance charge applies to each call regardiess of whether or not the Directory
Assistance operator is able to furnish the requested telephone number. Customers may request
the Directory Assistance operator to complete a call to the last numberrequested on that
particular Directory Assistance call. The customer will be charged a usage rate in accordance
with the Company Local Exchange Service to which the customer is presubscribed for
completed calls.

Directory Assistance/Directory Assistance
Call Completion Per Call Charge: $0.95

Quaiified customers who are unable to us a telephone directory becausa of physical disabilities
\gill beI exempt from the per call charge for Directory Assistance/Directory Assistance Call
ompletion.

Traditional Operator Services

Qualified customers who are unable to use a telephone directory because of physical disabilities
will be exempt from charges for Operator Services.

Service Charge Per Call
Busy Line Verification: $1.00
Busy Line Interrupt: $1.30
Person-to-Person: $3.00
3" Number Billing: $1.50
Collect: $2.75
Station-to-Station: $1.10

Directory Listings Options and Types
Option Monthly Recurring Charge
Listed: N/C
Non-Listed: $1.15
Non-Published: $1.15
Main: N/C
Additional Main: N/C
Residential Additional: $0.95
Multi-Ring Listing: N/C

lssued: September 29, 2008 Effective; September 29, 2008
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Features and Options

The below monthly recurring charges will apply for customers having service on lines with SBC
Ohio, or with MCImetro or another carrier who provisions service either via resale of SBC Ohio .
services or via UNE-Platform service provided by SBC Ohio:

Call Forwarding

Call Forwarding-Bus

Call Forwarding-No Answer .

Call Forwarding Busy w/ Customer Control Option™
Call Forwarding No Answer w/ Customsr Control Option™
Call Waiting

Call Waiting ID Name and Number

Call Screenin

Caller ID-Number Onl

Caller ID-Name and Number

Multi-Ring 2

Multi-Ring 3

Repeat Dialing

Speed Dial 8

Sﬁeed Dial 30

Three Way Calling

Call Return {*69 Automatic Callback)
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Beginning September 17, 2004, this feature aption will no longer be available to new
customers.

The below monthly recurring charges will apply for customers having service on lines with
Verizon, or with MClmetro or another carrier who provisions service either via resale of Verizon
services or via UNE-Platform service provided by Verizon:

Touch Tone: N/C

Anonymous Call Rejection: N/C

Call Forwarding: $2.00
Call Forwarding - Busy: 2.00
Call Forwarding - No Answer; 2.00
Call Forwarding - Busy and No Answer: 4.00
Call Retum (*69): 5.10
Call Screening: $5.00
Call Trace: $6.00
Call Waiting: $5.15
Call Waiting 1D - Name and Number: $7.33
Cancel Call Waiting: N/C

Caller ID - Name: .00
Caller ID - Number Only:** .00
Caller ID - Name and Number: $8.95
Muiti-Ring 2: $5.00
Priority Call Ringing: .00
Priority Call Forwarding: .00
Repeat Dialing (*66): 5.10
Selective Call'Acceptance: 3.50
Speed Calling - 8: 3.00
Sﬁeed Calling - 30: $5.00
Three-Way Calling: $5.00

ik

Customers who have also selected this feature will receive the Anonymous Call
Rejection feature at no additionat charge.

Issued. September 29, 2008 Effective: September 29, 2008
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Feature Packages
All Feature Grouping: $20.99
Includes a minimum of 4 and a maximum of 10 of the following features:
Call Forwarding, Call Forwarding-Busy, Call Forwarding-No Answer, Call Forwarding-Busy w/
Customer Control Option, Call Forwarding-No Answer w/Customer Control Option, Call Retum,

Call Screenin%, Call Waiting, Multi-Ring 3, Repeat Dialing, Speed Dial 30, Three-Way Cailing,
Call Waiting ID Name & Number, Caller ID Name & Number, and Caller 1D Number Only

Pay Per Use Features

The below per-use charges will apply for customers having service on lines with SBC OH or
Verizon, or with MClmetro or another carrier who provisions service either via resale of SBC OH
or Verizon services or via UNE-Flatform service provided by SBC OH or Verizon:
Feature Per-Use Charge
SBC OH aerizon
Repeat Dialing: $0.75 $0.75
; Call Retum: $0.75 $0.75
Call Trace: $3.50
Three-Way: $0.75 $0.75
Name and Number Delivery: $0.75
I
|
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Small Business Service

Effective April 1, 2006, local exchange service as described in this section will no longer be available to
new customers residing in areas in which local exchange service is provided by any affiliate or subsidiary
of Verizon not subject to this taiiff. Existing customers will continue te be able to move, make additions
to, or change their service.

Effective May 1, 2007, local exchange service as described in this section will no longer be available to
new customers of local exchange service requiring the establishment of new telephone numbers/ANIs.
Existing customers will continue to be able to move, make additions to, or change their service.

Other Small Business Non-Recurring Charges

These charges are non-recurring and apply to various customer requests for connecting, moving or
changing service. These charges are in addition to all other scheduled rates and charges that would
normally apply. These charges will apply to customers having service on lines with SBC OH or
Verizon, or with MClmetro Access Transmission Services LLC or another carrier who provisions local
exchange service either via resale of SBC OH or Verizon services or via UNE-Platform service
provided by SBC OH or Verizon:

tine Connection Fee: SBC OH": $49.99*
Verizon™: Zone 1. $10.00*

Zone 2: $10.00*

Zone 3. $10.00*

Service Restoral Charge: $30.00
Telephone Number Change Charge: $20.00
Retumed Check Charge: $10.00
IntraLATA PIC Change™
manual; $5.50
electronic: $1.25
Service Order Charge:*** $12.00
Call Detail Report.*™** $10.00
Instaltation Dispatch: $50.00
Blocking Setup Charge;***** $ 9.30
Facilities Move Charge’ $250.00
* :Ehn_(istill:l\g customers of Small Business Service under this tariff will receive a waiver of
is charge.
> One half of the intraLATA PIC Change charge will be waived when the intraLATA PIC
is changed simultaneously with the interlLATA PIC.
o C#stomers of Small Business Service under this tariff will receive a waiver of this
charge.

drikki

These non-recurring charges are not available to customers subscribing to Small
Business Service on or after April 13, 2003.

el Applies only to customers salecting Toll Blocking and Complete Blocking for Caller iD
after initial installation.

This chage applies to a move or rearrangement, at the customer’s request, of the point of interconnection between the
Telephone Company communications facilities and terminal equipment, protective apparatus, or wiring al a subscriber's
premises.
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