CHESTER WILLCOX & SAXBE LLP
FILE lbtsrmenys ancd Goansolons at L

MATTHEW 8, WHITE

DIRECT DIAL 334-6172
inwhite@owsiaw.com
September 26, 2008

Ms. Renee’ Jenkins =
Docketing Division g g::
Public Utilities Commission of Ohio - =
180 East Broad Street- 13 Floor 0 oo
Columbus OH 43215-3793 - R 2
. . n - g
Re:  City of Upper Arlington; Case No. 04-0661-GA-GAG o = ™
Lo IR
Dear Ms. Jenkins; - ‘,:_:
+

A

Please find enclosed for filing in the above referenced docket, the final opt-out notice for
newly eligible residential and small commercial natural gas customers (who fit into the definition
of non-mercantile customer under the Ohio Administrative Code of S0 Mecf per year or less).
Pursuant to OAC § §4901:1-28-04(F): the affected community is the City of Upper Arlington;
the utility service territory is Columbia of Ohio; the competitive retail natural gas supplier is
Interstate Gas Supply, Inc.; and the opt-out notice is currently scheduled for mailing after
October 6, but no later than October 19, 2008. The opt-out period is scheduled to end on
November 10, 2008. The text of the opt-out notice is enclosed and is the final text, although the

enclosed version will be printed on appropriate letterhead that includes the community fogo as
well as the mailing date.

If you have any questions regarding this filing please do not hesitaie to contact me.

Thank you.
Very truly yours,
A2 A 4.
Matthew S. White
Enclosure

ce: Edith Binford/PUCO Staff, w/enclosures
Terry Leach/AMP-Ohio, w/enclosures
Ronald Waterman/IGS Energy, w/enclosures
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October 08, 2008

Dear City of Upper Arlington Resident:

The City of Upper Arlington is providing you wilh the opparturity to pariicipaie with other City of Upper Adington residents in &
natural gas govemmental aggregation program, with K5S Energy of Dublin, Ohio as your supplier of gas.

Upper Ariington City Council passad ordinance 123-2003 on July 20, 2003 adopting this program after Upper Arfinglon voters
approved the implementation of the program. The aggregation program for Upper Aslinglon will bagin within your December
2008 Columbia Gas of Ohia (Coiumbia) billing period and end with your December 2009 billing period.

You will be automatically enrolled in Upper Arlington's Natural Gas Aggrepation Program unless you choose o “opt
out” = that is, affirmatively choose to not participate. 1 you want to be excuded from the City of Upper Arlington Natural
Gas Agaregation Program, you must retumn the enclosed “Opt-Out” Form or cortact 1GS Energy at 1-800-280-4474 by
November 10, 2008. I you do not cancel or opt-out at this fime, you wilt be enrolled in the prograrm undil it expires with your
December 2008 billing period.

Your new price under this program will be $1.12 per CCF through your December 2009 biling period. This new rate of $1.12
per CCF is the lowest fixed rate available in the marketplace according 1o the Public Utilities Gommission of Ohia “Apples to
Apples” rate comparison sheet of competitive suppliers as of September 22, 2008. Please refer fo the attached Terms and
Conditions for full details of this offer.

Under this aggregation, Columbia will continue to mainiain the pipeline system that delivers natural gas to your home or
business. You will continue 1o receive a single bill from Columbia for your natural gas service and it will include your new gas
supply charge from IGS Energy. You will still contact Columbia regarding loss of gas service, odor of gas, or for any other
concems or issues having 1o do wilth your local service. Budget billing and autornatic billing options will continue 1o be available
through Columbia.

If you have any questions please call IG5 Energy at 1-800-250-4474, weekdays, from 8:00 a.m. to 8:00 p.m, EST. For general
information on natural gas deregulation In Ohio, you can also visit the Web Site of the Public Utilities Commission of Chio
(www PLICO ohig gov).

Sincerely,
The City of Upper Arlington and IGS Energy

P.S. Remember to retum the “Opt-Out” form only if you do not want fo participate in the City af Upper Arington Natural Gas
Aggregalion Program.

If the home or smail business for which you have received this letter is not located wilhin the City limits of Lipper Adingtorn, you
have received this letter in error. Please contact IGS Energy at 1-800-280-4474 to be removed from the aggregation list.

You are not eligible to participate in this program if you are currently enrolied in the PIPP program.

twish to opt out of the Gity of Upper Adington Netural Gas Governmental Aggregation Program
OPT-OUT Form: AMP A-1120-1

12-cliglt account number s it appears on your cumeni natwral gas bill:

Check box to opt-out |:|

Mome [Please Print}

Service Addres:

CHy State Zip

Fhone Mumber

Signoture {Reguired]



http://www.PUCO-ohio.oov

AMPOCOH-UA-1120.1208 Keep for your records

Term: The term of this govemment aggregation program {Progsam]) will bepin with my first tifing cycle after my rais change is confirmed with my ubilty
tompany and will continue threugh my December 2008 biling cycle. 1GS Ensrgy (IGS) wilt supply the commadity poriion of my nabmal gas and Columbia
Gas of Ohio {COH) will continue to be my Natursl Gas Distribution Company (NGDC). | can contact the IS chaice depariment by phone at 1-800-280-
4474, by fax at 514-923-0470, inwriting at .0 Box 8080, Dublin, OH 43017, or through their web site at hip:fwww.igsenergy.corm.

Regulatery: The NGDC's choice program and my governmental aggregatior (8.0, municioality) are sukject 1o ongeing Public Utiiies Commission of Chio
{PUCC) jurisdiction, and | urcierstand that if the: choice program o this Frogram is ®rminated, this Agreement mey be terminated, without perialty to elther
party.

Billing: For my convenience | wil receive only one bik, which will be igsued by the NGDC each month and will cortain 1B gas price, plus applicabie tives
and all of the NGDC’s fransportation and other 2pplicable charges, incluting any late fres assessed by the NGDC. | agree to conlinue to pay the NGDC for
the ertite gae bill under the NGDC's payment ®erms andd conditions. If | pay under the budged bill payment plan, | understand that this service is avaitable
and wilt rermain availabie. 1GS reserves the right 1o izsue an involes to me directly; such invoice would contain KSS' gas price pius applicable taxes ard may
aiso include all of the NGDC's ransporation and other applicable chargas. HGS may terminate this Agreement with 14 deys wiitten natice If | fall 1D pay the
bill or meel any other agreec-upon payment arrangements. The NGDC may alsd disconnect my asnics without first ratuming me 16 the NGDC service ¥
fall to pay for my invoices on Yme, subject iy the NGDC Tanff and Ohio faw. IGS has the right to charge me 2 labs fae of 1.5% par month for 2@ past-cus
amounts owed ¥ IGS inveices me asparately. | may request, at no charge, up to 24 manths of my paymert history for servioss rerdemd by IGS. Other
than for operation, maintenance, assignment ard fransfer of my account or, where IGS is performing billing Services, for commercial collection, 1135 will not
distiose my aceount number without my affirmative writhen consert or electonic authorizaion or pursuant to & court or Commission order and that, other
than for credt checking and credit reporting, I IGS s perorming billing services, IGE wili not cisckese my social securtty number without my affinvative
wiitten consent or pursuant to & Gowt order. 1autharize IGS to obEIN My biling payment and usage history from the NGDG.

Contact and Dispute Resolution: In the svent of a biking dispube of ssies regarding volume or metering, | should contact the NGDC at the number listed
on their bill. For other questions or concerns about pricing, | can contact the |GS choice department by phone weekdays from 8:00 a.m_to 5§00 p.m. EST at
1-800-280-4474, by fax 614-923-047C, in writing at Q. Box 9060, Dublin, OH 43017, of through their web sits at www.igsenergy.com. Alsp, | tan confect
IGS through e-mail at choico@@igsenerpy.com. It my questions of concaims are not resoed after | have called 1G5, of for ensral uliity irformetion,
residential and business customers meay call the PUCO tofi frae at 1-800-586-7826 or for TDI¥TTY toll fres at 1-500-585-1570, from B:00 a.m. #o 5:30 pm.
weekdays, of visit the PUCO webafte al wwav puco.ohio.gov.  The Ohio Conaumers Counsel {OCC) represents residential utility customers in maiers
before the PLCO. The OCC can be contacted toll fres ak 1-877-742-5622 from B:00 a.m. 15 5:00 p.m. weskdays, or visit www.pickoc.org.

Jurisdiction: The parties agree that if the custbmer is unable 1o rsolve its issues through the PUCO as detailed under “Contract and Dispute Reschulion”
above, or If suit is filed, any legal action involving this Agreement will be brought only to e PUCD, a court of the State of Ohio siling in Franklin County,
Ohio, of the United States District Court sitting in Franklin County, Ohio. | submit $ the personal juisdiction in such courts and imewocably waks any
objections that { have or might have in the fiturs to such courts as the proper forum for any and all aclions srising under this Agresment. The panies agnee
that this Agreement will be interpreted under the laws of the State of Ohin, reperdiess of Ohic’s cheice of kw provisions.

Price: My price through my Decamber 2009 Hiling cycle will be 1.120 per CCF, which does not includs applicable sales tax or NGDC transportation and
ottwar charges.

Renewsl: The Program current paniod continues through the December 2009 NGDC biling pariod. The govermnmentat aggregator wil provide me an
oppertunity not less frequentty than every two years, beginning with the commencement date of the program, to apt-out of the Program without penaity, a3
long as the Program cortinues.

Rescission Perlod: | unterstand that the NGDC will send me a confirmation nofice of transfer of service and that | will have seven cays Wom thw
tonfirmation postmark date to rescind my enrcliment with IGS. IF1 want to rescind, | should contact the NGDC in writing of by calling them at ihe number
listed on the confirmation notice. Ctherwise, | understend that as part of a government opt-out aggragation, | will be included In the Pragram uniass | notlly
IGE within 21 days of the postmark date of this notice that | do not wish to be indused, | can nettly IGS by comtacting IGS by tslephone or in woling
indicated under “Contact and Dispute Resolutioh* above, or by completing an opt out mai-back torm and sending it to (GS,

Cancelation: | may cancel this Agreement, with ne charge to me, at any tine during tha 7-day rascission pariod or within 21 days of the intilal notice date
of the Program. | will also be pemmitied to cancel my snroltment in the Program, with 1o %8s, during each 24-manth renswal period a8 describad above. A
any other ime, aftfer party may cancel tis Agreement during the term of this Program by giving thirty days nolcs o the ottwer. 11 swilch my sarvices back
to the NGDLC oF another supplier, this Agreemant will be terminated, | acknowledge ittt if | return o the NGDC, | rray be charged a price other than the
GCR rete and a swiching fee may apply.

Aasighment: This contract is assignable by IS without my congent, subkct only to any regulatory approvals, K38 will use its best efforts to gve the
NGDC and e thirty days written notice prior to any assignment

Woving: If | move to another address outside of the NGDC's service territory, this Agreement will automatically terminade with ne penalty 1o either party. IfI
meve 10 another atkiress within the NGDC service terrilory, either parly may terminate this Agreemant with no penally. However, If | relocate within the
NGDC service torritory and | do not cance, | agree that 1GS may, at ks oplion, automatically continue this Agreament al my new address under my new
NGDC account number, and | herby authorize IGS fo a@nnoll me, and | authorize the NGDC 0 move tiés Agreement to my new location. Fusthermors, if
IGS is unable to cetermine my accourt number, | agree o provide my new account number 1o IGS upen thelr request. If IGS is unabia to obkain my
account number or is unable to enrol me at my new address within 120 days, then this Agreement wilt automatically t2rminate with no penalty to either
party.

Eligibiity: This Agreement is for residential ang emall commerclal customers eligive to participate in the Program. 1G5 reaarves the right, at any time and
in fls ole discretion, 1o terminate servica to customer locations that ane enrolied but wese of are not eligible 1 participate, with no penalty 1o efther party.
Furthermore, particization in the program is subject b the rules of the NGDIC, your govemmental aggregator, and the PUCO. Additionally, custhmers are
somelimes terminated either in efror o for being in arrears. In such instances, | can contsct the NGDC to cormect the problem and be reinstated in the
program. Regardiess of the reason for kermingtion, in no case will the originat term be extended for momths that | was unable to participate, nor will 1IGS
have: any liabiiity for any eary temmination or for any mosths that | was unable 1o participate in the program.

Limitation of Llability: IGS assumes no Rabity or responsibifity for losses or consecuential camages arising from iems associxted with the NGDG
including, but not imited te: operations and mairtenance of thelr systern, any imermuption of service, termination of senvics, or delericration of servics; nar
ooes {GE assume respansibiity or abilty for damages aricing from any in-home or building damages, and 35 wifi not be responsitie Tor any incirect,
consequential, special, or punitive damages, whether arising under contract, tort {including negligence or strict labiity), or any other legal theory.

NOTICE
Return the "Opt-Out” Form gnly if you do ngt want {o participate in the City of Upper Arlington Natural Gas Aggregation

[ - PRSP

AMP UA-
Must Be Received by November 10, 2008

to:
Natural Gas Governmental Aggregation Program
PO Box 9060
Dublin, Ohio 43017-0560
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