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; Fi CHESTER WILLCOX & SAXBE LLP
MATTHEW S, WHITE DIRECT DIAL 334-6172
mwhite@ewsiaw.com
September 26, 2008 7
, o
Ms. Renee’ Jenkins T 3
Docketing Division oo
Public Utilities Commission of Ohio )
180 East Broad Street- 13" Floor =
Columbus OH 43215-3793 O o
Re:  Village of Elmore; Case No. 04-0564-GA-GAG «
Dear Ms. Jenkins:

Please find enclosed for filing in the above referenced docket, the final opt-out notice for
newly eligible residential and small commercial natural gas customers (who fit into the definition
of non-mercantile customer under the Ohio Administrative Code of 500 Mcf per year or less).
Pursuant to OAC § §4901:1-28-04(F): the affected community is the Village of EImore; the
utility service territory is Columbia of Ohio; the competitive retail natural gas supplier is

Interstate Gas Supply, Inc.; and the opt-out notice is currently scheduled for mailing after
October 6, but no later than October 19, 2008. The opt-out period is scheduled to end on

November 10, 2008. The text of the opt-out notice is enclosed and is the final text, although the

enclosed version will be printed on appropriate letterhead that includes the community logo as

well as the mailing date.

If you have any questions regarding this filing please do not hesitate to contact me.
Thank you.

- Very truly vours,
. ,\4/%
Matthew S. Tl
Enclosure
cc:

Edith Binford/PUCO Staff, w/enclosures
Terry Leach/AMP-Ohio, w/enclosures

Ronald Waterman/IGS Energy, w/enclosures
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October 08, 2008

THE VILLAGE OF ELMORE

Dear Village of Elmore Resident.

The Village of Elmore s providing you with the opportunity to participate with other Village of Elmore residents in a natural gas
governmental aggregation program, with IGS Energy of Dublin, Chio as your supplier of gas.

Etmore Village Council passed ordinance 22-03 on August 11, 2003 adopting this program afier Eimore volers approvéd the
implementation of the program, The aggregation program for Elmore will begin within your December 2008 Columbia Gas of
Ohio (Columbia) billing period and end with your December 2009 billing period.

You will be automatically enrolled in Eimore’s Natural Gas Aggregation Program unless you choose to “opt out” - that
is, affirmatively choose to not participate. H you want to be excluded from the Village of Elmore Natural Gas Aggregation
Program, you must return ihe enclosed “Opt-Cuf’ Form or contadl 1GS Energy at 1-800-280-4474 by November 10, 2008, If
you do not cancel or opt-oui at this time, you will be enrollad in the program until it expires with your December 2009 biiling
pened.

Your new price under this program will be $1.12 per CCF through your December 2009 billing period. This new rate of $1.2
per CCF is the lowest fixed rate available in the marketplace according to the Public Utditles Commission of Ohio "Apples to
Apples” rate comparison sheet of competifive suppliers as of September 22, 2008. Please refer to the attached Terms and
Conditions for full details of this offer.

Under this aggregation, Columbia will continue to maintain the pipeline sysiem that delivers natural gas to your home or
business. You will continue to receive a single bill from Columbia for your natural gas service and it will include your new gas
supply charge from IGS Energy. You will still contact Columbia regarding ioss of gas service, odor of gas, or for any other
concems or tesues having to do with your local service. Budget billing and autpmatic billing options will continue to be available |
through Columbia.

if you have any questions please call 158 Energy at 1-800-280-4474, weekdays, from 8:00 a.m. to 8:00 p.m. EST. For general
information an natural gas deregulation in Ohio, you can also visit the Web Site of the Public Utilites Commission of Ohio
(www. PLICO ohio.gov).

Sincerely,
The Village of Elmare and 1GS Energy

P.S. Remember to retum the “Opt-Out” form only if you do not went to participate in the Village of Elmore Nalural Gas
Aggregation Program.

i the home or small business for which you have receivad this letier is hol located within the Village fimits of Eimore, you have
raceived this letter in emor. Please contact IGS Energy at 1-800-280-4474 to be removed from the aggregation list.

You are not efigible to participate in this program if you are currently enrolled In the PIFP program.

| wish tc¢ opt out of the Village of Elmors Natural Gas Governmental Aggregation Program
OPT-OUT Form: OH-EL MORE-

4 2-digit account numbar as It appears on your cument natural gas bill:

Check box to opt-out D

Name {Please Print)

Sprvice Address

Ciry Sicte 2ip

Phene Number

Signature {Required|



http://www.PUCO.ohio.aovV

E :1120-12 Keep tor your meeords

Term: The term of this govemment aggregation program (Frogram) will begin with my first billing cycle after my rate change ia confirmed with my utiity
eampany and will cantinue through my Decamber 2009 billing cycle. 1GS Energy (IGS) wili supply the commodity portion of my natural gas and Columbla
Gas of Ohio [GOH) will cortinue to be my Natural Gas Distribution Company (NGDC). | can contact the IGS choice department by phone at 1-800-280-
4474, by fax @t 814-823-0570, inwriting at P.0. Box S060, Dublin, Ol 43017, or through theis web site at hilg:dwww.igsenergy.com.

Regutatory: The NGDC's choice program and my govemmental aggregator (e.g., municipaiity) 2 subjsct to ongoing Public Uilites Commiasion of Ohio
(PUCO) jurisdiction, and | understand that if the choice program or this Frogrem is vermimted, this Agresment may be terminated, without penalty to aither
party.

Billing: For my convenience | will receive anly one Gil, which will be issued by the NGDC each month and will contain 55" gas price, plus appicable faes
and all of the NGDC's franspariation and other applicable charges, ncluding any fae fass 2esessad by the NGDC. | agmee io continue to pay the NGDC for
the entira gas bill under the NGDC's paymert terms and conftions, I | pay under the Hudget bil payment plan, 1 understand that this service is avaliable
and will remuain availatie, 1GS reserves the right 1o issue an irvoice o ma diectly; such invoice would contain KGS' gas price plus applicable taxes 2nd may
8130 inchude all of the NGDC's transporiation and other appiicable charges. 1G5 may teminate this Agresment with 14 days written notice ¥ § fail io pey the
bill or meet any other agreed-upon payment arangaments. The NGDC may aiso disconnsct my satvice without first retuming me to the NGDC service i |
tail to pay for my invoices on fime, subjact to the NGDC Tariff and Ohio law. IG5 has the Aght % charge ma 2 [ate fisd of 1.5% par menth for akt past-cue
amounis owad it IGS invoices me separately. | may request, at ng charge, up © 24 months of my paywent history for services rendered by I1GS. Cther
than for operation, maintenance, assignment and trarvefer of my aocownt o, wiwre |35 is performing bilkng services, o commercial collection, 1GS will not
distlese my acceunt number without my aifirmative written consent or electronic authonization or pursuant fo a court or Commission order and that, other
Uran for credit checking and eredit reporting, if IGE Is parforming tilling services, IGS will not disclose my sackal security number without my affirmalive
written consent or pursuant 1o a court order. | authorize IGS to ¢ biain my biling paymant and usage history from the NGDC.

Comntacl and Dispute Resolution: In the evant of a billing clsputs or issues regarding volure or metering, | shouid contact the NGDC at the number sted
on their bill. For other questions or concerns abaut pricing, | tan contact the: IGS cheloa deparimant by phona weakdays from 8100 am. to 500 pm. EST at
1-800-280-4474, by fay £14-G23-D470, In writing &t P.C. Bax 9060, Duiin, OH 43017, of through thes web Sits at waw. igseneigy.com. Aiso, | can contect
IGS through e-mall at choicegligsenergy.com. |f my questions of condems are not resolved after | have called IGS, of for general utiity information,
residantal and business customers mray call the PUCO toll free at 1-300-666-7826 or for TDDVTTY toll free at 1-800-686-1570, from €00 a_m. te 5:30 p.m.
weekdays, of visit the PUCO website at www.puco.ohio.gov. The Ohio Consumers Coune#l (OCC) represents residential utilly cusiomers in matters
before the PUCO. The OCC can be cortacted toll frae at 1-877-742-5522 from 600 a.m. 1 5:00 p.m. weekdays, of visit www.pickoct. org.

Jurisdiction: Tha parties agrea that f the cusiomer i unablie to resoive ite isgues through the PUCO as delaiied under “Coniract and Dispute Resolubion”
above, or if suit is filed, any legat action involving this Agreement will be broughnt only 10 the PUCQ, a court of the State of Ohio sitiing in Franidin Countdy,
Ohio, or the United States District Court sitting in Franklin County, Chio. | eubmit % the personal jurisdictian in euch cowrts and imsvocahly waive any
objections that | have or might have in the fuluie 1o such coums & the propes forum for any and a% actions arising wder thie Agreement. The parlies apree
that this Agreement will be interpreted under the lawe o7 the State of Ohio, regerdiess of Ohio's choice of law provisons.

Price: My price through my December 2002 kiling cycie will be 1.120 per GCF, which does not include appiicable sales &x or NGDC transporiaion and
other charges.

Renswal. The Program current period continues through the December 2009 NGDC bifting period.  The governmsntal aggregaior will provide me an
opporiunity not lees frequently than every two years, beginhing with the comimencement cate of the program, to opt-out of the Program without panalty, as
leng as the Program continues.

Resclesion Perlod: | understand that the NGDC will send me a confimation notice of transfer of service and that | will have seven days from the
confirmation postmark date 1o rescind my enrolimert with IGS. 1 | wart to rescind, | should contact the NGDC In writing of by calfing thein af the aumber
listed on the confirmation notice. Otharwise, | understand that as part of 2 govammant opt-out agoregation, | will be inciuded in the Program unless | notffy
IGS within 27 days of the postmark date of thia nofice that | do not wish 1o ba included. | can notify |GS by contacting IGS by telephone or in writing a8
indicaied under “Contact and Dispite Resolution® abdve, of by completing an opt out maik-kack form and sending i 1o K35,

Cancelietion: | may cantel this Agresment, with no chargie to me, at any time during the: 7-cay rescission percd or within 21 days of the inial notice drle
of the Program. | will also be permitiad to cance my anmoliment in the Program, wikh na fee, during each 24-month renawal period 2% cescribed above. At
any other time, sithar party may cancet this Agreement during the term of this Program by giving thirty days notice to the other. It ] switch my services back
to the NGDC or another supplier, this Agreement will be terminated, | acknowletige that I | retum to the NGDC, | may be charged a price other than the
GCR rate and 2 switching fae may apply.

Assignment: This contract is assignable by 135 without my consent, subject only T any reguigtory approvals. IGS will use iti best efioils to give the
NGDC and me thirty days written nottos pricr to any assignment.

Meving: If | move ta another address outside of the NGDC's setvice tarmriory, this Agreement will automatically tesminate with no penalty to either party, Hi
move to ancther address within the NGDC service eritory, elther party may termirate this Agreement with no penalty. Howevet, if | rlocate within the
NGDC service territory and | do not cancel, | agree that IGS may, at s opion, automatically continue this Agreement at my new address unger my new
NGEDC account number, and | hereby authorize 1SS fo enrcll me, and | authoriza the NGDC to move this Agreement to my new lecation.  Furthermare, if
IGS is urrble to defermine my account number, | agree to provids my new account numbar 1o IGS upon thelr raquast. I IGS [s unabie ta abtain my
account number or is uneble o enroll me at my new address witttin 120 days, then this Agreemant will autsmatically termingte with no panalty to elthar
party.

Ellgibility: This Agreement is for reskdential and small commarcial custormess sligible 1o participate in the Program. 1GS rasarves tha rght, at any #me and
in #s sole discretion, 1o ferminate sarvice to customer locations: that are enrolied but were of Bre not eligible to participete, with no penaiy o sither party.
Furthermore, participation in the: program is subject ta the rules of the NGDG, your govenmental aggregator, and the PUCO, Adcitiorally, custonwrs an
sametimes terminatad either in error of for being in arrears. In such instances, | can cortact the NGDC to comect the problem and be reinstated in the
pregram.  Regardiess of the reason for termination, in no case will the origina! term be extended for months that | wes urable te particicate, nor will IGS
heve any liability for any early termination ot for any months that | was unable to participata in the pragram.

Umitatioh of Liabllity: IGS assumes ro hiabilty or responsiblity for kosses or conseguential dameges arising from tems associabed with the NGDC
including, but not limited to: operaions and maintenance of their systsm, any intermuption of service, termination of servica, or detwioration of servics; nor
does IGS assume resporsibiiity or liabiity for damages arising from any in-home or buikling damages, and IG5 will nat e recponsible Jor any Indirsct,
consequental, specil, or punitive damages, whather arising under contract, tort (inchiding negligance or strict liability), or any other legal theory.

NOTICE
Return the "Opt-Out™ Form only if you do pot want to participate in the City of Elmore Nafural Gas Aggregation Program

AMPOCOH-ELMORE-1120-1209
Must Be Received by November 10, 2008

to:
Natural Gas Govemmental Aggregation Program
PO Box 9060
Dublin, Ohlo 43017-0960
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