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CHESTER WILLCOX & SAXBE LLP 

MATTHEW S. WHITE DIRECT DIAL 334-6172 
nmhit^^i^slaw.com 

September 26,2008 g 

ft ^ m 

Ms. Renee'Jenkins 1 3 Cg S 
Docketing Division f-" TO O 
Public Utilities Commission of Ohio ^ ^ Q 
180 East Broad Street- IŜ "" Floor 
Columbus OH 43215-3793 LJ ay 

Re: Village of Elmore; Case No. 04-0564-GA-GAG ^ 

Dear Ms. Jenkins: 

Please find enclosed for filing in the above referenced docket, the final opt-out notice for 
newly eligible residential and small commercial natural gas customers (who fit into the definition 
of non-mercantile customer under the Ohio Administrative Code of 500 Mcf per year or less). 
Pursuant to OAC § §4901:l-28-04(F): the affected community is the Village of Elmore; the 
utility service territory is Columbia of Ohio; the competitive retail natural gas supplier is 
Interstate Gas Supply, Inc.; and the opt-out notice is currently scheduled for mailing after 
October 6, but no later than October 19, 2008. The opt-out period is scheduled to end on 
November 10, 2008. The text ofthe opt-out notice is enclosed and is the final text, although the 
enclosed version will be printed on appropriate letterhead that includes the community logo as 
well as the mailing date. 

If you have any questions regarding this filing please do not hesitate to contact me. 

Thank you. 

Very truly yours, 

.<: 

Matthew S. 

Enclosure 

cc: Edith Binford/PUCO Staff, w/enclosures 
Terry Leach/AMP-Ohio, w/enclosures 
Ronald Waterman/IGS Energy, w/enclosures 

reolmician -./?.l K^ _ o a t . Prooeesed SEP 2 9 200B 

Telephone (614) 221-4000 65 East State Street Suite 1000, Columbus OH 43215-4213 Facsimile (614) 221-4012 



October OS. 2008 

THE VILLAGE OF ELMORE 

Deal" Village of Elmore Resident: 

The Village of Elmore Is providing you with the opportunity to participate with other Village of Elmore residents in a natural gas 
governmental aggregation program, with IGS Energy of Dublin, Ohio as your supplier of gas. 

Elmore Village Council passed ordinance 22-03 on August 11, 2003 adopting this program after Elmore voters approved the 
Implementation of the program. The aggregation program for Elmore vtrtll begin within your December 2008 Columbia Gas of 
Ohio (Columbia) billing period and end with your December 2009 billing period. 

You will be automatically enrolled In Elmore's Natural Gas Aggregation Program unless you choose to "opt out" - that 
(s, affirmatively choose to not participate. If you want to be excluded from the Village of Elmore Natural Gas Aggregation 
Program, you must retum the enclosed "Opt-Out" Fonn or contact IGS Energy at 1-800-280-4474 by November 10, 2008. If 
you do not cancel or opt-out at this time, you will be enrolled in the program until it expires with your December 2009 billing 
period. 

Your new price under this program will be $1.12 per CCF through your December 2009 billing period. This new rate of $1.12 
per CCF is the lowest fixed rate available in the marttetplace according to the Public Utilities Commission of Ohio "Apples to 
Apples" rate comparison sheet of competitive suppliers as of September 22, 2008. Please refer to the attached Terms and 
Conditions for full details of ttiis offer. 

Under this aggregation, Columbia vî ll continue to maintain the pipeline system that delivers natural gas to your home or 
business. You will continue to receive a single bill fl-om Columbia for your natural gas service and it will Include your new gas 
supply charge from IGS Energy. You vAW still contact Columbia regarding loss of gas service, odor of gas, or for any other 
concems or issues having to do with your local service. Budget biding and automatic billing options will continue to be available 
through Columbia. 

If you have any questions please call IGS Energy at 1-800-280-4474, weekdays, from 8:00 a.m. to 8:00 p.m. EST. For general 
information on natural gas deregulation in Ohio, you can also visit the Web Site of the Public Utilities Commission of Ohio 
fwww.PUCO.ohio.aovV 

Sinc:firely, 
The Village of Elmore and IGS Energy 

P.S, Remember to retum the "Opt-Out" form only if you do not want to participate in the Village of Bmore Natural Gas 
Aggregation Program. 

If the home or small business for which you have received this letter is not located within the Village limits of Elmore, you have 
received this letter in error. Please contact IGS Energy at 1-800-280-4474 to be removed from the aggregation list. 

You are not eligible to participate in this program If you are currently enrolled In the PIPP program. 

I wish to opt out of the Village of Elmore Natural Gas Governmental Aggregation Program 
OPT-OUT Form: AMPQGOH-ELMQRE-112Q-12Q9 

12-digit account number as II appears on your cuirenl natural gas bill: 

I in 
Check box to opt-

1 I I I I I I I I I ' I I Check box to opt-out I 1 

Name (Please Print)_ 

SBrvitS Address 

Chy State Zip 

Phone Nwnber, 

Signature (Required) _ 

http://www.PUCO.ohio.aovV


AMPOCOH-ELMORE-1120-1209 KeeolOr vour recoKis 

Term: The term of this government aggregation program (Program) wM begin with my first tilling cycle alter my rate change Is confirmetl widi my itiltty 
company and will continue through my December ^ 0 9 tilling cycle. IGS Energy (IGS) wiff si^iply the commocfi^ portion of my natural gas end Ct^umbia 
Gas of Ohio (COH) wfli contnue to be my Natural Gas DistrflxAion Ck>mpany (NGDC). I can contact the IGS choice department by phone at 1-800-280-
4474, tjy fex at 614-923-0470, In writing at P.O. Bfflt 9060, Dublin, OH 43017. or through thai web site at htip://www.igsBne^.ccwn. 

Regulatory: The N GDC's choice program and my gOTwnmentai aggregator (e.g., municipality) are sutiject to ongoing Public Utilities Commission of Ohio 
(PUCO] Jurisdiction, and I understand that if the choice program or this Program is terminated, this Agreement may be terminated, wtlhoiA pmal^ to eittier 
party. 

Billing: Forrny convenience I win receive only one b(H, which MAH be issued by the NC^C each moritharKlwilllccHtfaJn IGS" gas p r ^ plus appficable tsECS 
and all of the NGDC's transportation and other applicable charges, inducnng any late fe^ asses^d by the NGDC. I agree to continue to pay the NGDC Ifx 
Vne entire gas tilil under the NGDC's payment terms and conditions. IT I pay uTKler the budget bill payment plan, I understand that this service is available 
and wil remain available. IGS resents the right to issue an invoice to me dtrectt;̂  such invoice woiJd contain IGS' gas price pdus applicable taxes and may 
also include all ofthe NGDC's transportation and ottier applicable chafes. IGS may temiinate 1t^ Agreement with 14 days written notice ff I tail to pay the 
bill or meet any other agreed-upon payment arrar^iNnente. The NGOC may also disconnect my service wi^iout first returning me to the NGDC service if I 
fail to pay tor my invoices on time, subjed to the NGDC Tariff and Ohio law. IGS has the r i ^ to charge me a late fee of 1.5% per rrtonth for a l past-due 
amounts owed if IGS invoices me s^^arattiy. I may request, at no c h a ^ , up to 24 montlis (tf my payment history for senrices rendered by IGS. CXher 
than tor operation, maintenance, assignment and transfer of my account or, where IGS is peilbrinHig billing services, for coirHn^cial ct^lection, IGS wU not 
disclose my account number without my affirmative written consent or electrontc authorization or pursuant to a court or Commission order and tiat, o9m 
than for credit checKing and credit reporting, if IGS is performing billlr^ services, IGS will not disclose my social security number without my afRnnatira 
written consent or pursuant to a court order. I auUvHlze IGS to obtein my tHIHng payment and usage history from the NGDC. 

Contact and Dispute Resolution: In the event of a btllhg dispute or issues regarding volume or metering, 1 should contact the N ( ^ ^ at the number listed 
on ttieir bill. For other questions or concerns about pricing. I can corftadltte IGS choice departmentbyphonewaekdaysfrom8t)0a.m. to 5:00 p.m. EST at 
1-600-2SO-4474, by fax 614-923-0470, in writing at P.O. Box 90eo, Dublin, OH 43017. orthrough their website at Wftw.igsenetijy.oom. Also, t can cortoct 
IGS through e-mail at choice@igsenergy.cor^ If my questions or concems are not resolved allfrr 1 have called IG^ or for g»iera! utility Information, 
residential and business customers may call the PUCO toll free at 1-800-686-7626 or for TDDTTTY toll free at 1-801-686-1570, from S:00 a.m. to 5:30 :p.m. 
weekdays, or visit the PUCO wetsite at www.puco.ohio.gov. The Onto Consurmrs Counsel (OCC) Fefweserrts residential utility customers in malters 
before the PUCO. The OCC can tie contactedtoil free at 1-877-742-56^ fiom 8:00 a.m. to 5:00 p.m. weekdays, or visit ̂ Mw.pickocco^. 

Jurisdiction: The parties agree that tf the customer is unable to resoti/e its issues through the PVCXH as detailed under "Contract and Dispute ResolLdk»f 
above, or if suit Is filed, any legal action invol\^ng this Agreement will be brought only to the PUCO, a court ofthe State of Ohio sttdr^ In ̂ n k l n Coim^, 
Ohio, or the United States District Court sitting In PrankDn County, Orno. I sittHDlt to Vne personal jurisdiction in such courts and Imvocat)^ waive any 
objections that I have or might have in the future to such courts as the proper forum for any and all actions arising underthis ̂ reennerl The p»ties agree 
that this Agreement will be interpreted underlie laws ofthe State of Ohio, regardless off Ohio's choice of law provlstons. 

Price: My price tlvough my December 2009 iMllIng cycle witl be 1.1M per CCF. which does not include applicabte sales tax or NGDC tran^»rtatJon and 
other charges. 

Renewal: The Program current period contirKjes through the December 2009 NCSDC MHng period. The ^iv&nmeriaxi s^^egatcff wi^ prov^ me an 
opportonit)'not less frequently than every two years, beginning with t ie commencement date of the program, to opt-out of the Prograrn without penalty, as 
long as the Program continues. 

Rescission Period: I understand that the NGDC will send me a confirmation notice of transfer of service and that I will have seven days from the 
confirmation postmark date to rescind my enroHment with IGS. III want to rescind, I should contact the NGDC In wrtting or by c^ling them at the number 
listed on the confirmation notice. Ottierwise, I understand that as part of a govemmeri opt-out aggregation, I will be included in tlie Program miess I notify 
IGS within 21 days of the postmark date of mis notice that I do not wish to be Included. I can notify IGS by contactvig IGS by t ^ ^ ^ n e or in writing as 
indk:aled under "Xkintact and Dispute Resolution* above, or by completing an opt out maii-backfonn and sending it to IGS. 

Cancellation: I may cancel this Agreement, with no charge to me, at any time durhg the 7-day rescission period or within 21 days of the Jrdtial ncAice date 
of the Program. I will also be permitted to cancel my enrollment in the Program, vWth no fta, diffing each 24-month renewal period as described above. At 
any other time, either ii^rty may cancel this Agreement during the temi of this Pro-am by giving thirty days notice to the otier. If I switch my services bad; 
to the NGDC or another supplier, this Agreement vrili be tenninated. I acknowledge that If I return to tlie NGDC, I rrtay t>e chafed a price other tlian Vne 
GCR rate and a switching fee may apply. 

Assignment: This contract is ass^nable by IGS without my consent, sutject only to any r^ulatory approvals. IGS vinH use its best e^irts to give Vne 
NGDC and me thirty days written notJoe prior to any assignmerrt 

riAoving: If I move to another address outside ofthe NGDC^ service territory, this Agreement wil automatically terminate vnth no penat^to ^ther par^. If I 
move to another address wri^in the NGDC service territory, either party may tenninate this Agreement wtth no penalty. Howe\«r, if t relocate wifiiln ttie 
NGDC service territory and I ck> ncA caroel, I agree that IGS may, at its opSon, automatically cortinue this Agreement at my new address uncter my new 
NGDC account number, and I hereby autiiorize IGS to enroll me, and I auUiorIze the NGDC to move tiis Agreement to my new localioa Furthemioie, if 
IGS is unable to detemnlne my account numtier, I agree to provide my new accounA number to IGS upon their request If IGS is unable to obtain my 
account number or Is unable to enroll me at my new address withm 120 days, ttten this Agreement will automaticaliy temiirrate wBh no penalty to eHher 
party. 

Ellglt)liity: This Agreement is for residential and small commercial customers eligbie to participate In the Program. IGS reserves the right, at any -gme and 
in its sole di^retion, to temilnate servne to customer tocations that are enrc l̂ed but were or are not eiiglMe to parteipate, vMi no penal^ to ether par^. 
Furthennore, participation in ti^ program Is subject to the rules of the NGDC, your governmental aggregator, and the PUCO. MdiSonaily, customers are 
some&m^ terminated either in error or for being in arrears. Jn such instances; I can contact the NG£>C to correct the problem and be r^nsdated in the 
program. Regardless ot the rea^n tor termination, in no case vWII the original term be attended tor months that I was unable to paiticipate, nor will IGS 
have any liability tor any eariy tenninafion or for any months that I viras unable to participate in the program. 

Limitation oT Liability: IGS assumes no liability or respm^blily for losses or cmsec^ntial damages arislr^ from items associated with the NGDC 
including, ixit not limited to: operatons and maintenance of their system, aviy intuTuption of service, twmination of service, or d^erioration of SMVice; nor 
does IGS assume responsibility or liability tor damages ari«ng from any in-home or bulkjing damages, and IGS will not be r^ponsibie tor any indirect 
consequential, special, or punitive damages, virtieth^- arising under contract tort (including negligence or strict liability, or any ctfier legal theory. 

NOTICE 
Return the "Opt-Out" Form only if you do not want to participate in the City of Elmore Natural Gas Aggregation Program 

AM POCOH-ELMORE-1120-1209 

Must Be Received by November 10,2008 

to: 
Natural Gas Governmental Aggregation Program 

PO Box 9060 
Dublin, Otiio 43017-0960 

http://www.igsBne%5e.ccwn
http://www.puco.ohio.gov

