
FlU 
1550 Simcoe Ave. 
Akron, OH 44305 
September 19, 2008 

PUCO 
80 E. Broad St. 
Columbus, OH 43215 

Re: Dominion East Ohio 07-0829-GA-AIR 
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Dear Sirs: 

My husband and I, and many other Senior Citizens we have talked to, are very concerned 
about the rate increases and new cost structures that could go into effect. 

How can Dominion East Ohio Gas increase their utility customer charge from $5 JO to 
$17.50 per month? That's quite a big increase! 

Last winter, we kept our thermostat at 67o during the day and 64o at night. We bundled 
up v^th extra clothes and also used an electric heater. 

We are both in our 80's and are afraid, if the rates go up any higher than last year, we 
would not be able to afford them. We live on a low fixed income and so do many more 
of our friends. 

Please do something to keep this from happening. 

Sincerely, 

y '•r^ 

Mr. & Mrs. Rudolph Rolenz 
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