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VGG, | Sevtember 22,2008
Bricker & Eckler
ATTORNEYS AT LAW
COLUMBUS « CLEVELAND VIA ELECTRONIC FILING
BRICKER & ECKLER LLP ]
100 South Third Street Ms. Reneé Jenkins
Columbus, Ohio 43215-4291 L . 3
VAIN: 614 227 2300 Adrn'lmstr.a.tl.on/Docket.ln.g _
FAX: 614.227.2390 Public Utilities Commission of Ohio
warw.bricker.com 180 East Broad Street, 13" Floor
info@bricker.com Columbus, OH 43215
;:’:’;;75 ;égsfie" Re: Nexus Communications, Inc. dba TSI
tobr'ien@.bricker.com Case No. 08-560-TP-ATA

TRF No. 90-9164-TP-TRF
Dear Ms. Jenkins:

On April 30, 2008, Nexus Communications, Inc. dba TSI (“Nexus”) filed an
application to detariff certain Tier 2 and regulated toll services. At the
direction of Staff, Nexus files the following updated tariff pages:

First Revised Page No. 17
First Revised Page No. 26

Original Page Nos. 39 — 42

Original Page No. 45
Original Page No. 50

0 0O O O O

If you have any questions, please give me a call.

Sincerely,

S| SO N

Thomas J. O’Brien

Enclosure

cc via e-mail: Doug Wile

2739461v1



First Revised Page No. 17

Nexus Communications, Inc.
D/b/a TSI

LOCAL EXCHANGE SERVICES
P.U.C.O. Tariff No. 1

2, Regulations (Cont'd)
2.1 Undertaking of the Company (Cont'd)
2.1.5 Notification of Service-Affecting Activities

The Company will provide the Customer reasonable notification of service-
affecting activities that may occur in normal operation of its business. Such
activities may include, but are not limited to, equipment or facilities additions,
removals or rearrangements and routine preventative maintenance. Generally,
such activities are not specific to an individual Customer but affect many
Customers’ services. No specific advance notification period is applicable to all
service activities. The Company will work cooperatively with the Customer to
determine the reasonable notifications requirements. With some emergency or
unplanned service-affecting conditions, such as outage resulting from cable
damage, notification to the Customer may not be possible.

2.1.6  Provision of Equipment and Facilities

2.1.6.1 Customers have certain rights and responsibilities under the Minimum
Telephone Service Standards (Ohio Adm.Code 4901:1-5)(MTSS).
These safeguards can be found in the Appendix to Ohio Adm.Code
4901:1-5-03, which is entitled "Telephone Customer Rights and
Responsibilities.” These rights and responsibilities include complaint
handling, ordering or changing service, service repair, payment of bills,
and disconnection and reconnection of service.

2.1.6.2 The Company shall use reasonable efforts to maintain facilities that it
furnishes to the Customer. The Customer may not, nor may the
Customer permit others to, rearrange, disconnect, remove, attempt to
repair or otherwise interfere with any of the facilities installed by the
Company, except upon the written consent of the Company.

2.1.6.3 Equipment installed at the Customer Premises for use in connections
with the services the Company offers shall not be used for any purpose
other than that for which the Company provided it.

2.1.64 The Company shall not be responsible for the installation, operation, or
maintenance of any Customer provided communications equipment.
Where such equipment is connected to the facilities fumnished pursuant
to this tariff, the responsibility of the company shall be limited to the
furnishing of facilities offered under this tariff and to the maintenance
and operation of such facilities. Beyond this responsibility, the Company
shall not be responsible for:
(a) the transmission of signals by Customer provided equipment or

for the quality of, or defects in, such transmission; or

(b) the reception of signals by Customer provided equipment; or

(c) network control signaling where such signaling is performed by
Customer-provided network control signaling equipment.

ISSUE DATE: April 30, 2008 EFFECTIVE DATE: April 30, 2008
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By Steven Fenker, Vice President

Nexus Communications, Inc.
7800 North Central Drive, Suite C, Lewis Center, OH 43035



First Revised Page No. 26

Nexus Communications, Inc.
D/b/a TSI

LOCAL EXCHANGE SERVICES
P.U.C.O. Tariff No. 1

2. Regulations (Cont'd)
25 Payment Arrangements (Cont'd)
255 Deposits

2.5.6.1 Applicants for service or existing Customers whose financial condition is
not acceptable to the Company, or is not a matter of general knowledge,
and does not subscribe to the Company’s Subscriber Protection Plan,
may be required at any time to provide the Company a security deposit.
All deposits will be handled in accordance with the provisions of the
Ohio Administrative Code Rule 4901: 1-17 and the PUCO’s Minimum
Telephone Service Standards as set forth in Ohio Administrative Code
Chapter 4901:1-5. The deposit requested will be in cash or the
equivalent of cash, and will be held as a guarantee for the payment of
charges. A deposit does not relieve the Customer of the responsibility
for the prompt payment of bills on presentation. The deposit will not
exceed an amount equal to:

(a) two month’s average monthly bill for all regulated local
exchange services for the ensuing twelve months, plus thirty
percent (30%) of estimated monthly recurring charges.

2.5.6.2 A deposit may be required in addition to an advance payment

2.5.6.3 When a service or facility is discontinued, the amount of a deposit, if
any, will be applied to the Customer’s account and any credit balance
remaining will be refunded within 45 days from the date of termination.
Before the service or facility is discontinued, the Company may, at its
option, return the deposit or credit it to the Customer’s account.

2.5.6.4 Deposits held will accrue interest at a rate specified by the PUCO in
Ohio Administrative Code Chapter 4901: 1-17, and will be refunded to
the customer after twelve consecutive month of payment.

2.5.6.5 If the Customer has service fumished by a LEC immediately prior to the
date of activation, no deposit or installation charge will be required.

ISSUE DATE: April 30, 2008 EFFECTIVE DATE: April 30, 2008
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By Steven Fenker, Vice President

Nexus Communications, Inc.
7800 North Central Drive, Suite C, Lewis Center, OH 43035
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Original Page No. 39

Nexus Communications, Inc.
D/b/a TSI

LOCAL EXCHANGE SERVICES
P.U.C.O. Tariff No. 1

Service Descriptions
341 Local Exchange Service

3.14  Switched Network Access Channels include the following features as standard
and are offered in the following configurations:

Touchtone Dialing

One Directory Listing plus One Directory
Presubscription (both IntralL ATA and InterLATA)
Calling number delivery blocking/per call

Toll restriction

900/976 Blocking

3.1.4.1 Basic - Switched Network Access Channels provides the Customer with
a single, voice-grade analog communications channel with a single
telephone number.

3.1.4.2 Optional Local Trunk Configurations:

3.1.4.21 One-Way Outbound: Provides the Customer with a
single analog connection which is restricted to carry
outbound traffic only.

3.14.2.2 One-Way Inbound or Two-Way: Provides the
Customer with individual channels which are used to
carry one-way inbound or two-way traffic. One
common telephone number will be provided per trunk
group.

ISSUE DATE: April 30, 2008 EFFECTIVE DATE: April 30, 2008

In accordance with Case No. 08-560-TP-ATA
By Steven Fenker, Vice President

Nexus Communications, Inc.
7800 North Central Drive, Suite C, Lewis Center, OH 43035



Original Page No. 40

Nexus Communications, Inc.
D/b/a TSI

LOCAL EXCHANGE SERVICES
P.U.C.O. Tariif No. 1

3. Service Descriptions (Cont'd)
3.1 Local Exchange Service (Cont'd)

3.1.5  Local Usage Services — When available, the Company’s local exchange service
subscribers may choose between two different calling packages: Per Message
Calling and Unlimited Local Calling (available to residence subscribers only).
Local Usage Service pertains to customer dialed calls to stations within the
customer’s local exchange or local calling areas as defined in this Tariff.

3.1.5.1 Per Message Rate — This option applies a single, per unit charge for
each completed local message originated by the customer and
terminating within the customer’s local calling area.

3.1.5.2 Unlimited Local Calling — This option applies a single monthly charge for
unlimited local calls. This usage option is restricted solely to residence
customers.

ISSUE DATE: April 30, 2008 EFFECTIVE DATE: April 30, 2008
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By Steven Fenker, Vice President

Nexus Communications, Inc.
7800 North Central Drive, Suite C, Lewis Center, OH 43035



Original Page No. 41

Nexus Communications, Inc.
D/b/a TSI

LOCAL EXCHANGE SERVICES
P.U.C.O. Tariff No. 1

3. Service Descriptions (Cont'd)
3.1 Local Exchange Service (Cont'd)

3.1.6  Enhanced Calling Features — are a set of optional features available to the
Company’s local exchange service Customers that provide additional calling
functionality. The Company offers the following optional features, at the rates
specified in this tariff.

Feature Available wi Available w/

Basic SNAC Trunks SNAC
Cali Waiting X X
Conference Three-Way X X
Calling Number Delivery (Caller ID) X X

3.1.7  Local Exchange Service - Rates and Charges
A Local Exchange Service Customer will be charged applicable Non-Recurring
Charges, monthly Recurring Charges and Message charges as specified in this
Tariff.

3.1.7.1 Non-Recurring Charges

Service Residence Business
Max Max
Service Connection Charge (per line) $100.00 $300.00
Subsequent Account Changes $100.00 $100.00
(Changes, Additions per order)
Optional Feature Activation (per order) $ 30.00 $ 30.00
NOTE:

Non-recurring account change charges will
not apply during the initial 30 day period
following completion of a service order.

ISSUE DATE: April 30, 2008 EFFECTIVE DATE: April 30, 2008
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By Steven Fenker, Vice President

Nexus Communications, Inc.
7800 North Central Drive, Suite C, Lewis Center, OH 43035



Original Page No. 42

Nexus Communications, Inc.

D/b/a TSI

LOCAL EXCHANGE SERVICES
P.U.C.O. Tariff No. 1

3. Service Descriptions (Cont'd)

3.17 Local Exchange Service - Rates and Charges

3.1.71

Non-Recurring Charges (Cont'd)

3.1.7.1.1 The following non-recurring charges are applicable to
each individual exchange service being established.

Local Exchange Service Max
Service ordering charge;— $75.00
per location, per occasion

Central office connection— $75.00
charge, per termination

Line connection charge, $75.00

per termination

The rate for business customers will be a minimum of $750.00 with a
Maximum of $2,000.00.

3.1.7.2 Monthly Recurring Charges
Basic Line Service
Business Residence
No. Lines Max. Max.
1-3 $51.00
1-11 $51.00
12-23 $49.00
24-47 $46.60
48+ $45.20
Optional Features:
Call Forward Busy $20.00 $20.00
Calling Number Deliver $20.00 $20.00
Conference Three Way $20.00 $20.00

3.1.7.3 There will be a $5.00 per bill billing charge for business subscribers.

ISSUE DATE: April 30, 2008
2443999v2

EFFECTIVE DATE: April 30, 2008

In accordance with Case No. 08-560-TP-ATA
By Steven Fenker, Vice President

Nexus Communications, Inc.

7800 North Central Drive, Suite C, Lewis Center, OH 43035



Original Page No. 45

Nexus Communications, Inc.
D/b/a TSI

LOCAL EXCHANGE SERVICES
P.U.C.O. Tariff No. 1

3. Service Descriptions (Cont'd)
3.3 Directory Listings (Cont'd)
3.3.5 (Contd)

3.3.5.2 Recurring Charges: Monthly Recurring Charges associated with
Directory Listings are as follows:
Per Listing or
Per Number Charge
Max.
Primary Listing N/C

3.4.5.9 Non-Recurring Charges: Non-Recurring charges associated with
Directory Listings are as follows:
Per Listing or

Per Number Charge -
o Max.
Primary Listing N/C
34 Emergency Services (Enhanced 911): Allows Customers to reach appropriate emergency

services including police, fire and medical services. Enhanced 911 has the ability to
selectively route an emergency call to the primary E911 provider so that it reaches the
correct emergency service located closest to the caller. In addition, the Customer’s
address and telephone information will be displayed to the primary E911 provider for
display at the Public Service Answering Point (PSAP). Charges for Enhanced 9-1-1 will be
a pass through of the charge imposed by the ILEC.

3.5 Service Connection Assistance
3.5.1 General:

3.5.1.1 Service Connection Assistance is a telephone assistance program that
provides certain eligible residential customers requesting local
exchange service with the following benefits:

a. Wavier of applicable deposit requirements under Section 1 of
this tariff.

ISSUE DATE: April 30, 2008 EFFECTIVE DATE: April 30, 2008
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By Steven Fenker, Vice President

Nexus Communications, Inc.
7800 North Central Drive, Suite C, Lewis Center, OH 43035
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Original Page No. 50

Nexus Communications, Inc.

D/b/a TSI

LOCAL EXCHANGE SERVICES
P.U.C.QO. Tariff No. 1

Service Descriptions (Cont'd)

3.7 Interruption of Service

3.7.1

Temporary Interruption

At the request of the customer and where equipment arrangements permit,
service may be temporarily interrupted without termination. Calling parties will be
informed that service is being temporarily interrupted, and, if desired by the
customer, the telephone number where the customer may be reached or at
which calls may be received. The company’s liability for damages arising from
errors of failure to inform shall in no event exceed an amount equivalent to the
interruption charge for the month in which such failures or errors occur. No
outward or inward service is contemplated during the period of interruption.

3.7.2  Interrupt Referral Extension Services
Interrupt Referral Extension Service is provided to business customers to inform
calling parties about changes in the status of the called line. This service is
available for a maximum of nine months following the regular period of interrupt
referral service. This service is available as facilities permit, at the discretion of
the company, and is not available on Centrex service.
3.7.3 Rates
3.7.3.1 Temporary Interruption
Regular service charges are applicable during the period of interruption.
The minimum interruption charge for each period of interruption shall
equal at least one month at the following monthly rate.
Max
Temporary interruption,
per line, per month $20.00
In addition, the regular service charges apply during the period of
interruption.
3.7.3.2 Interrupt Referral Extension Service
No service charge applies when interrupt referral extension service is
requested on the same order for disconnection, a telephone number
change or a transfer to another address. If a subsequent request is
made, the standard service order charge shall apply. The monthly rate
for interrupt referral extension service is as follows:
ISSUE DATE: April 30, 2008 EFFECTIVE DATE: April 30, 2008

in accordance with Case No. 08-560-TP-ATA
By Steven Fenker, Vice President

Nexus Communications, Inc.
7800 North Central Drive, Suite C, Lewis Center, OH 43035
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