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ANSWER 
OF COLUMBIA GAS OF OHIO. INC. 

Now comes the Respondent, Columbia Gas of Ohio, Inc. ("Columbia"), and files its 

Answer to the Complaint fded herein on August 27, 2008. 

1. Columbia denies that it has overcharged the Complainant on her monthly bills 

during the winter months. 

2. Columbia agrees that it disconnected the Complainant's service for one day in 

June 2007. 

3. Columbia admits that it required the Complainant to pay a security deposit when 

her service was reconnected in 2007. 

4. Columbia admits that the Complainant's service was terminated during 2008. 

5. Columbia denies that no security deposit was applied to her bill when her account 

was fmaled after her service was terminated in 2008. 

6. Columbia denies that it refused to reconnect the Complainant's service after the 

2008 service termination until a week had passed. 

7. Columbia denies that it refused to work with Ms. Johnson's schedule in 

reconnecting her service in 2008. 
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8. Columbia denies any and all other allegations in Ms. Johnson's Complaint not 

specifically addressed herein. 

Affirmative Defenses 

9. Columbia avers that with respect to the Complainant's gas service and billing, 

Columbia has complied with all applicable Ohio Statutes, the Commission's Rules and 

Regulations, and Columbia's Tariff 

Respectfully submitted, 

Eric B. Gallon (Trial Attomey) 
PORTER WRIGHT MORRIS & ARTHUR LLP 

41 South High Street 
Columbus, Ohio 43215 
Tel: (614)227-2190 
Fax: (614)227-2100 
Email: egallon@porterwright.com 
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CERTIFICATE OF SERVICE 

I hereby certify that I have served a copy of the foregoing Answer by regular mail on this 

16th day of August, 2008, to the following: 

Christine Y. Johnson 
2400 Carohna Ave. 
Columbus, OH 43229 
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Eric B. Gallon 


