
Comtel Telcom Assets LP 
433 E. Las Colinas Blvd., Suite 1300, Irving, Texas 75039 

 
 
 
September 15, 2008 
 
 
VIA E-FILING 
 
Docketing Division 
Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, Ohio 43215-3763 
 
Re: Comtel Telcom Assets LP d/b/a VarTec Telecom 90-9031-TP-TRF 
 Supplement to Application to Detariff Certain Tier 2 Services 
 P.U.C.O. Local Tariff No. 1 – Residential Services Tariff 
 Case No. 08-817-TP-ATA 
 
Dear Sir or Madam: 
 
Pursuant to a Commission staff request, attached please find corrected Page Nos. 10 and 45 in 
the above-noted case for Comtel Telcom Assets LP d/b/a VarTec Telecom (“VarTec”).  VarTec 
respectfully requests that the Commission accept the aforementioned revisions to complete the 
Company’s detariffing application. 
 
Please contact the undersigned directly at 972-910-1411 or leslie.ellis@excel.com with any 
questions or further requests regarding this matter.  VarTec sincerely appreciates your time and 
attention to this filing. 
 
Respectfully submitted, 
 
 
/s/ 
 
Leslie Ellis 
Senior Regulatory Analyst 
 
cc: Becky Gipson 

Sr. Director, Regulatory Affairs 



 

 
 

 
 

 
 

 
 
 

P.U.C.O. Local Tariff No.1
First Revised Page No. 10

Replaces Original Page No. 10

Comtel Telcom Assets LP
d/b/a VarTec Telecom 

LOCAL TELECOMMUNICATIONS SERVICES TARIFF 

APPLICATION OF TARIFF
 
This tariff filed by Comtel Telcom Assets LP d/b/a VarTec Telecom describes the Regulated
Local Service Tier 1 Terms, Conditions, Payments and Rates and Charges required in
conformance with Competitive Retail Telephone Rules (Case No. 06-1345-TP-ORD). Services 
will be provided in compliance with Minimum Telephone Services Standards. The Company
provides certain Tier 2, regulated services which are not required in the Company’s tariff on file
with the Public Utilities Commission of Ohio (Rule 4901:1-06-05(g). 
 
The Customer may view the Detariffed/Nonregulated Services not included in this tariff on the
Company’s website at www.vartec.com. 
 
Customers have certain rights and responsibilities under the Minimum Telephone Service 
Standards (Ohio Adm. Code 4901:1-5)(MTSS).  These safeguards can be found in the Appendix 
to Ohio Adm. Code 4901:1-5-03, which is entitled “Telephone Customer Rights and
Responsibilities. 
 
The applicable requirements of the Ohio Administrative Code and the Ohio Revised Code apply 
to the operations of the Company. The Company will comply with the Commission’s policies
and requirements for persons with communications disabilities and privacy and number
disclosure requirements covered in subject cases. Any changes in terms or conditions of this 
tariff and/or operations of the Company will generate an obligation of the Company to provide
notice of such changes in accordance with the Commission’s Rules.  
 
This tariff is effective only where an approved interconnection exists with the incumbent local 
exchange carrier (ILEC) currently servicing such area. 
 
VT reserves the right to offer its Customers a variety of competitive services as deemed
appropriate by VT. 

ISSUED: July 1, 2008      EFFECTIVE: July 1, 2008
 
    By: Becky Gipson 
     Senior Director, Regulatory Affairs 
     433 East Las Colinas Boulevard, Suite 1300 
     Irving, Texas 75039 
     (972) 910-1900

 (N)
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
(N)



 

 
 

 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
   

(M) – Text previously located on this page has been moved to Page No. 46

Comtel Telcom Assets LP
d/b/a VarTec Telecom 

P.U.C.O. Local Tariff No. 1
   First Revised Page No. 45

Replaces Original Page No. 45

LOCAL TELECOMMUNICATIONS SERVICES TARIFF 

RULES AND REGULATIONS (Continued)2.0 

2.8  Payments and Charges (Continued) 

2.8.5 Billing Disputes 

The date of the dispute shall be the date VT receives sufficient documentation to
enable it to investigate the dispute. The Customer is responsible for notifying
VT, either verbally or in writing, of any charges in dispute and the specific basis
of such dispute. All charges not in dispute shall be paid by the Customer by the
payment due date. Upon notification of a dispute, VT shall undertake an
investigation of the disputed charges. At the conclusion of the investigation, VT
shall notify the Customer of any amount determined to be correctly charged and
such amount shall become immediately due. Amounts determined by VT to be
correctly charged shall also be subject to the late payment fee specified in this
tariff. 

In the event of a dispute, the Customer may be liable for reasonable court costs
and attorneys' fees. 

If the Customer and Company are unable to resolve the disputed items to their
mutual satisfaction, the Customer may file a complaint with the PUCO in
accordance with the Commission's rules of procedure.  The address of the
Commission is as follows: 
 
Service Monitoring and Enforcement Department 
Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, Ohio 43215-3793 
 
Toll-Free Telephone:  1-800-686-7826  
TTY Toll-Free Telephone 1-800-686-1570 
 
From 8:00 AM to 5:00 PM (EST) weekdays or at www.PUCO.ohio.gov. 
 
Residential customers may also contact the Ohio Consumers’ Counsel for
assistance with complaints and utility issues at: 
 
Toll-Free Telephone:  1-877-742-5622 
From 8:00 AM to 5:00 PM (EST) weekdays or at www.pickocc.org. 

ISSUED: July 1, 2008      EFFECTIVE: July 1, 2008
 
    By: Becky Gipson 
     Senior Director, Regulatory Affairs 
     433 East Las Colinas Boulevard, Suite 1300 
     Irving, Texas 75039 
     (972) 910-1900

 (N)
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N)



This foregoing document was electronically filed with the Public Utilities 

Commission of Ohio Docketing Information System on 

9/15/2008 5:04:43 PM

in

Case No(s). 08-0817-TP-ATA

Summary: Tariff Correction to detariffing application electronically filed by Ms. Leslie M Ellis on
behalf of COMTEL TELECOM ASSETS LP DBA VARTEC TELECOM


