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RE: QuantumShift Communications, Inc. 
Application for Detariffmg (Implementation of Case No. 06-1345-TP-ORD) 

Dear Ms. Jenkins: 

Enclosed, please find an original and ten (10) copies of revisions to QuantumShift 
Communications, Inc.'s P.U.C.O. Tariff No. 1. Please date-stamp and retum the extra copy of 
this filing in the enclosed self-addressed, stamped envelope to my attention. 

Sincerely, 

Jenna Brown 
Director, Regulatory Affairs 
415-209-7044 
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The Public UtilitiBS Commission of Ohio 
TELECOMMUNICATIONS APPLICATION FORM for 

DETARIFFING AND RELATED ACTIONS 
Per the Commission's 09/19/07 "Implementation Order" in Case No. 06-1345-TP-ORD 

(Effective: 10/01/2007 through 04/01/2008) 

In the Matter ofthe Application of QuantumShift 
Communications. Inc. 

) 
) 
) 

to Detariff Certain Tier 2 Services and make other changes ) 
related to the Implementation of Case No. 06-1345-TP-ORD 

TRF Docket No. 90-
Case No<^ - lOL^ -TP - ATA 
NOTE: Unless you have reserved a Case No. leave the 
"Case No." fields BLANK. 

Name of Registrant(s) QuantumShift Communications. Inc. 
DBA(s) of Registrant(s) vCom Solutions 
Address of Registrant(s) 12657 Alcosta Boulevard. Suite 418. San Ramon, CA 94583 
Company Web Address www.vcomsolutions.com 
Regulatory Contact Person(s) Jenna Brown Phone 415-209-

7044 
Regulatory Contact Person's Email Address ibrownfgjvcomsolutions.com 

Contact Person for Annual Report Jenna Brown 

Fax 925-415-1458 

Phone 

Address (if different from above) Same as above 
Consumer Contact Information 
Address (if different from above) 

Phone 

Par t I - Tariffs 

Please indicate the Car r ie r Type and the reason for submitting this form by checking the boxes below. 
NOTE: All cases are ATA process cases, tariffs are effective the day they are filed, and remain in effect tmless the 
Commission acts to suspend. 

Carrier Tvoe 

Business Tier 2 Services 
Residential & Business Toll Services 
Other Changes required by Rule 
(Describe in detail in Exhibit C) 

n ILEC 

n 
D 
D 

D CLEC 

D 
M 
0 

D CTS 

Q 
n 
D 

Carrier submits this filing in response to Commission Case No . 06-1345-TP-ORD. 

Pa r t n - E x h i b i t s 
Note that the following exhibits are required for all filings using this form. 

Description of Requhed Exhibit: 
The existing affected tariff pages. Section 4, page 

Included Identified As: 

M Exhibit A 
The proposed revised tariff pages. 

nos. 1-20 
Exhibit B 

H Exhibit C Matrix or narrative summarizing all changes proposed in the application, and/or other 
information intended to assist Staff in the review ofthe Application. 

Exhibit D Explanation of how the Applicant intends to comply with Rule 4901:l-6-05(G)(3) regarding 
disclosure of rates, terms, and conditions for detariffed services, including: 

• citation to the appropriate Web Page if any, in accordance with rule 4901:1-6-
05(G)(4), and/or 

• copy of other materials and publications to be used to comply with 4901:l-6-05(G)(3). 
Exhibit E One-time customer notice of detariffing and related changes consistent with rule 4901:1-06-

16(B), including where customers may find the information regarding such services as requu^d 
by rule 4901 :l-6-05(G)(3). 

Exhibit F Affidavit that the Customer Notice described in Exhibit C has been sent to Customers. 

http://www.vcomsolutions.com


Part III.-Attestation 
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission. 

AFFIDAVIT 
Compliance with Commission Rules and Service Standards 

I am an officer/agent ofthe applicant corporation, QuantumShift Communications. Inc. , and am authorized to make this statement on its behalf 
(Name) 

1 attest that these tariffs comply with all applicable mles, including the Minimum Telephone Service Standards (MTSS) Pursuant to Chapter 
4901:1-5 OAC for the state of Ohio. I understand that tariff notification filings do not imply Commission approval and that the Commission's 
mles, including the Minimum Telephone Service Standards, as modified and clarified from time to time, supersede any contradictory provisions in 
our tariff. We will fully comply with the rules ofthe stale of Ohio and understand that noncompliance CMI result in various penahies, including 
the suspension of our certificate to operate within the state of Ohio. 

1 declare under penalty of perjury that the foregoing is tme and correct. 

Executed on (Date) September 3, 2008 at (Location) San Ramon. CA 

,̂ ,<5mynA i^y^^\^. •(Signature and Title)^^^^^^^' ^ ^ ' ^ ' ^ ^ ^ ^ ^-'^Bte^ 9/3/2008 

Tnena Brown - Director, Regula tory Affairs 
• Diis affidavit is required for every tariff-affecting filing. It may be signed by counsel or an officer ofthe c^plicant, or an authorized agent ofthe 

applicant. 

I. Jenna Brown 
verify that I have utihzed the Telecommunications Application Forai for Detariffing and Related Actions provided by the Commission and that all ofthe information 
submitted here, and all additional information submitted in connection with this case, is true and correct to the best of my knowledge. 

Jenna Brown - Director. Reguktorv Affairs 9/3/2008 

Verification isrequiredjor everyffling^ It may be signed_by counsel̂  or an officer^fthe applicant, oran authorizeda^ent ofjhe apphcant._ _ _ _ 

Send your completed Application Form, including all required attachments as well as the required number of copies, to: 

Public Utilities Commission of Ohio 
Attention: Docketing Division 

180 East Broad Street, Columbus, OH 43215-3793 

Or 
Maire such filing electronically as directed in Case No 06-900-AU-WVR 



EXHIBIT A 

Existing affected tariff pages (Section 4, page nos. 1-20 attached) 



QuantumShift Commuiiications, Inc. Ohio TaiifTNo. 1 
Section No. 4 

Original Page No. 1 

Toll Sitrvifffi Rfigulatlons 

4 d IlBri^^rfniriiig nf fho r n m p a n y 

This tariff contains the regulations and rates applicable to intrastate resale 
teleconununications services provided by the Company for interexchange 
telecommunications between pobts within Hie State of Ohio. Resale services are 
Aimished subject to the avail^ility of facilities and subject to the terms and 
conditions of this tariff in compliance with limitations set forth in the 
Commission's mles. The Company's services are provided on a statewide basis in 
all 88 counties* The Company offers service to all those who desire to purchase 
service from the Company consistent with all ofthe provisions of this tanfT. 
Customers interested m the Company's services shall file a semce s^lication 
with tiie Company which fiilly identifies the Customer, tiie services requested and 
other information requested by the Company. The Company may act as the 
Customer's agent for ordering access connection &cilitiea provided by oth^ 
carriers or entities when authorized by tiie Customer, to allow connection of a 
Customer's location to a service provided by the Company. The Customer shall 
he responsible for all charges due for such service arrangement. 

4.1.1 The services provided by tiie Cott^any are not part of a joint undertaldtig 
witii any othor entity providing telecommunications channels, facilities, or 
services, but may involve the resale ofthe Message Toll Services (MTS) 
and Wide Area Telecommunications Services (WATS) of underlying 
common earners subject to the jurisdiction of this Commission. 

4.1.2 The rates and regulations contained in this tariff £^ly only to the resale 
services fLimished by the Company and do not apply» unless otherwise 
specified, to tiie lines, facilities, or services providwi by a local exchange 
telephone company or otii^ common cairia^ for use in accessing tiie 
services ofthe Company, 

As i^roved in Case No. 99-1099-TP-ACE 
Issue Date: May 16.2001 Effective Date: 

Dick van Aggelen, Regulatory Manner 
88 Rowland Way 

Novato, Califomia 94945 



QuantumShift Communications, Inc. Ohio TarifTNo. 1 
Section No. 4 

Original Page No. 2 

4 . T n l l Si»rvi«» 1tf tgnlat imi« ( ^ n f H ) 

4.1.3 The Company reserves the right to discontinue furnishing services, or limit 
the use of service necessitated by conditions beyond its control, including, 
witiiout limitation: lack of satellite or otiier transmission medium capacity; 
the revision, alteration or repricing of the Underlying Carrier's tariffbd 
offmngs; or whai the use of service becomes or is in violation ofthe law 
or the provisions of this tariff. 

4 .2 TTgftftfSlwviwjB 

4.2.1 The Company's services may be used for any lawful purpose consist^t 
with the transmission and switching parameters of tiie telecommunications 
fiudlities utilized in the provision of services, subject to any limitations set 
forth in tiiis Section 42. 

4.2.2 The use ofthe Company's services to make calls which might reasonably 
be expected to Mghten, abuse, torment* or harass another or in such a way 
as to unreasonably interfere with use by others is prohibited. 

4.2.3 The use ofthe Company's services without payment for service or 
attempting to avoid payment for service by firaudulent means or devices, 
schemes, false or invalid numbers, or false calling or credit cards is 
prohibited. 

4.2.4 The Company's s^inces are available for use 24 hours per day, 7 days per 
week. 

4.2.5 The Company does not transmit messages, but the services may be used 
for that purpose. 

4.2.6 The Company's services may be denied for nai:q)ayment of diarges or for 
otiier viokitions of this tarifT. 

As Approved in Case No. 99-1099-TP-ACE 
bsue Date: May 16,2001 Effective Date: 

Dick van Aggelen, Regulatory Manager 
88 Rowland Way 

Novato, Califomia 94945 



QuantumShifi Communications, Inc. (%io TariffNo. 1 
Section No. 4 

OrigmalPageNo. 3 

4 . Tftll SferviVg BfcgMlarimis (cnnt'd) 

4.2.7 Customers shall not use the s^vice provided under this tariff for any 
unlawful purpose. 

4.2.8 The Customer is responsible for notifying tiie Company immediately of 
any unauthorized use of services. 

4*3 f jiahillly nf the Company 

4.3.1 The Company shall not be liable for any claim, loss, expoise or damage 
for any intermption, delay, error, omission, or defoct in any service, 
facility or transmission provided under this tariff if caused by the 
Underlying Carrier, an act of God, fire, war, civil disturbance, act of 
government, or due to any other causes beyond tiie Company's control. 

4.3.2 The Con^any shall not be liable for, and shall be fiilly indemnified and 
held harmless by tiie Customer against any claim, loss, ̂ cpense, or damage 
for de&mation, libel, slander, invasion, infringement of copyri^t or 
patent, unauthorized use of any trademark, trade name or service mark, 
proprietary or creative rigjit, or any otiier injury to any person, property or 
entity arising out of tiie material, data or information transmitted. 

4.3.3 No agent or en:q)loyee of any other carrier or entity shall be deemed to be 
an agent or employee ofthe Company, 

4.3.4 The Company's liability for damages, resulting in whole or m part from or 
arising in connection vrifh the furnishing of service under this tariff, 
including but not limited to mistakes, omissions, interruptions, delays, 
errors, or oth^ defects or mi^epresoitations shall not exceed an amount 
equal to the charges prdvided for under this tariff for the long distance call 
for tiie peiiod during which the call was affected. No otiier liability in any 
event shall attach to the Company. 

As Approved in Case No. 99-1099-TP-ACE 
Issue Date: May 16,2001 Effective Date: 

Dick van Aggelen, Regulatory Manager 
88 Rowland Way 

Novato, Califomia 94945 



QuantumShift Communications, Inc. Ohio Tariff No. 1 
Section No. 4 

Original Page No. 4 

4. Tnll Servirfi Rffgiflariflns (cont'd) 

4.3.5 Unless caused by the Company's neghg^ce, the Company shall not be 
liable for and shkl be indtannified and saved harmless by any Customer or 
by any other entity fi:om any and all loss, claims, demands, suits, or other 
action or any liability whatsoever, w h ^ ^ suffered, made, instituted, or 
asserted by any Customer or any other ̂ thy for any personal injury to, or 
death of, any person or persons, and for any loss, damage, de^ement or 
destruction ofthe premises of any Customs or any oth^r entity or any 
other property whether owned or controlled by the Customer or otiiers. 

4.3.6 The Conipany shall not be liable for any indirect, special, incidental, or 
consequential damages under this tariff including, but not limited to, loss 
of revenue or profits, for any reason whatsoever, including the breakdown 
of facilities associated with the service, or for any mistakes, omissi<ms, 
delays, etrors, or defects in transmission occurring during tiie course of 
furnishing sovice. 

4.3.7 The remedies s^ forth herein are exclusive and in lieu of all oth^ 
warranties and remedies, whether express, inq)lied, or statutory, 
INCLUDING WITHOUT UMTF ATION IMPLIED WARRANTIES OF 
MERCHANTABTLTTY AND FITNESS FOR A PARTICULAR 
PURPOSE. 

4.3.8 Approval of limitation of liability language by the PUCO does not 
constitute a determination by the Commission that the limitation of 
liability imposed by the Company should be upheld in a court of law. 
Approval by tiie Commission merely recognizes that sixrce it is a court's 
responsibility to adjudicate negligence and consequent damage claims, it is 
also the court's responsibility to determine the validity ofthe ^culpatory 
clause. 

As Approved in Case No. 99-1099-TP-ACE 
Issue Date: May 16,2001 Effective Date: 

Dick van Aggelen, Regulatory Manager 
88 Rowland Way 

Novato, Califomia 94945 



QuantumShift Communications, Inc. Ohio Tariff No. 1 
Section No. 4 

Original Page No. 5 

Tnll Sfirvirft Bngiiiatinns (cont'd) 
4.4 Rfisimnsihiiitiia nf the Custnmcr 

4.4.1 The Customer is responsible for placing any necessary orders and 
complying with tariff regulations. The Customer is also responsible for 
the payment of charges for services provided under this tariff. 

4.4.2 The Customer is responsible for charges incurred for special construction 
and/or special fru^iUties which the Customer requests and which are 
ordered by the Company on the Customer's belmlf 

4.4.3 If required for tiie provision ofthe Comiiatty's services, the Customer must 
provide any equiimicnt space, supporting strtu t̂ure, conduit and electrical 
power without charge to tiie Comp&ixy. 

AAA The Customer is responsible for arranging access to its premises at times 
mutually agreeable to the Con^any and the Customer when required for 
(he Company personnel to install, repair, maintain, program, it^pect ot 
ra:nove equipment associated witii the provision ofthe Company's 
services. 

4.4.5 The Customs shall cause the temperature and relative humidity in the 
equipm^it space provided by Customer fcur the installation ofthe 
Company's equipment to be maintained within the range normally 
provided for tiie operation of microcomputers. 

4.4.6 The Customs shall ensure that the equipment and/or system is properiy 
uiter&ced with Company facilities or services, that the signals emitted to 
network are ofthe proper mode, bandwidth, power and signal level for the 
intended use ofthe subscriber and in compliance with criteria s^ forth in 
this tariff, and that the signals do not damage equipment, injure personnel, 
or degrade service to other Customers. 

As Approved in Case No, 99-1099-TP-ACE 
Issue Date: May 16,2001 Effective Date: 

Dick van Aggelen, Regulatory Manager 
88 Rowland Way 

Novato, California 94945 



QuantumShift Communications, Inc. Ohio Tariff No. 1 
Section No. 4 

Original Page No. 6 

4 . T f tn Sf t rv iof tti>giil«rinin« (rnnt 'd) 

4.4.7 The Customer must pay the Company for replacement or repair of damage 
to the equipment or facilities ofthe Company caused by negligence or 
wiUfiil act of the Customer, by improper use of the services, or by use of 
equipment provided by Customer. 

4.4.8 The Customer must pay for the loss through theft of any tiie Con^any 
equipment installed at Customer's premises. 

4.4.9 If Ihe Company installs equipment at Customer's premises, the Customer 
shall be responsible for payment of any applicable installation charge. 

4.4.10 The Customer must use the services offered in this tariff in a noanner 
consistent with the terms of this tariff and the policies and regulations 
of all state, federal and local authorities having jurisdiction over the . 

service. 

4 S ranMaifltiftn n r Tnterrnptinii n f ^ t ^ r v i i ^ 

4.5.1 Without incurring liability, upon ten (10) working days' (defined as any 
day on ̂ Kdiich the company's business office is o p ^ and the U.S. Mail is 
delivered) writt^ notice to the Customcĉ  the Con^any may immediately 
discontinue services to a Customer or may withhold tiie provision of 
ordered or contracted services: 

4.5.1 .AFor noi^ayment of any sum due the Company for more 
than thirty (30) days alter issuance ofthe bill for the 
amount due, 

4.5.LBFor violation ofanyoftfae provisions of this terif^ 

As Approved in Case No. 99-1099-TP-ACE 
Issue Date; May 16,2001 Effective Date: 

Dick van Aggelen, Regulatory Manager 
88 Rowland Way 

Novato, Califomia 94945 



QuantumShift Communic^'ons, Inc. Ohio Tariff No. 1 
Section No. 4 

Original Page No. 7 

4 . T n l l Rgrvlrfr 1tftgnlatSnn.E ( r n n f H) 

4.5.1 .C For violation of any law» rule, regulation, policy of 
any governing autiiority having jurisdiction over the 
Company's services, or 

4.5.1.DBy reason of any order or decision of a court, public service 
conunission or federal regulatory body or otiier 
governing authority prohibiting tiie Company from 
furnishing its services. 

4.5.2 Witiiout incuiring liability, the Company may int^rupt the provisi<m of 
services at atiy time in order to p^orm tests and inspections to assure 
coni|>liance with tariff regulations and the proper installation and operation 
of Customer and the Company's equipment and facilities and may continue 
such interruption until any it^ns of noncompliance or ioqiroper equipment 
operation so identified are rectified. 

4.5.3 S^^ce maybe discontinued by the Company without notice to the 
Customer, by blocking traffic to cotain cities or NXX exchanges, or by 
blocking calls using certain Customer authorization codes, when the 
Con ĵany deems it necessaty to take such action to prevent unlawfid use of 
its service. The Company will restore service as soon as it can be provided 
without undue risk, and will, upon request by the Customer affected, 
assign a new authorization code to replace the one that has been 
deactivated. 

4.5.4 The Customer may temunate service upon reasonable notice. Customer 
will be liable for all usage on any of tiie Company's service ofi^ings until 
the C ûstomer actually leaves the service. Customers will continue to have 
Company usage until the Customer notifies its local exchange carrier and 
changes its long distance carrier. Until the Customer so notifies its local 
exchange carrier, it shall continue to generate and be re^x>nsible f<»r long 
distance usage. 

As i^roved in Case No. 99-1099-TP-AaE 
Issue Date: May 16,2001 Effective Date: 

Dick van Aggelen, Regulatory Manager 
88 Rowland Way 

Novato, Califomia 94945 



QuantumShift Communications, Inc. Ohio Tariff No. 1 
Section No. 4 

Original Page No, 7 

4. Tnll Service RfigHlatrons (conf d) 

4.5.1.C For violation of any law, rale, regulation, policy of 
any governing authority having jurisdiction ova: the 
Company's services, or 

4.5.1 .DBy reason of any order or decision of a court, public ssidce 
commission or federal regulatory body or other 
governing authority prohibiting the Company fixmi 
fimiishing its services. 

4.5.2 Without incuiring liabitity, the Conqiany may interrupt the provision of 
services at any time in order to perform tests and inspections to assure 
compliance witii tariff regulations and the proper installation and operation 
of Customer and the Company's equipment and fecilities and may continue 
such interruption until any items of noncompliance or inqmoper equipment 
operation so identified are rectified. 

4.5.3 Service may be discontinued by the Company without notice to the 
Customer, by blocking traffic to certain cities or NXX exchanges, or by 
blocking caUs usmg certain Customer autiiorization codes, when the 
Company deems it necessary to take such action to prevent unlawful use of 
its service. The Company will restore service as soon as it can be provided 
witiiout undue risk, and will, upon request by the C!ustomer affected, 
assign a new authorization code to replace the one that has been 
deactivated. 

4.5.4 The Customer m ^ terminate service iqwn reasonable notice. Customer 
will be liable for dl usage on any of tiie Company's service offings until 
the Customer actually leaves the service. Customers will continue to have 
Company usage until the Customer notifies its local exchange carrier and 
chaises its long distance carrier. L^til the Customer so notifies its local 
exchange carrier, it shall continue to generate and be re^)onsible f<H* long 
distance usage. 

As Approved in Case No. 99-1099-TP-ACE 
Issue Date: May 16,2001 Efiective Date: 

Dick van Aggelen, Regulatory Manager 
88 Rowland Way 

Novato, California 94945 



QuantumShift Communications, Inc. Ohio Tariff No. 1 
Section No. 4 

OrigmalPageNo. 8 

4 . T o l l Sf>rviP«> H i ^ l i i t i f t i i s ( m n f H ) 

4.6 CrMJf t AITAw«nr« 

4.6.1 Credit allowance for the interruption of service which is not due to the 
Cmnpany's testing or adjusting, neghgence ofthe Customer, or to the 
failing of channels or equipment provided by the Customer, are subject to 
the general liability provisions set forth in 4.3 hscein. It shall be the 
obligation of the Customer to notify the Company immediately of any 
mtemptionm service for which a credit allowance is desired. Before 
giving such notice, the Customer shall ascertain that the trouble is not 
being caused by any action or omission by the Customer within his 
control, or is not in wiring or equipment, if any, furnished by the Customer 
and cormected to the Company's fiicilities. 

4.6.2 No credit is allowed in the event that service must be interrupted in order 
to provide routine service quality or related investigations. 

4.6.3 Credit for failure of service shall be allowed only when such frulure is 
caused by or occurs due to causes within the control of the Conq>any or in 
the evmt that the Company is entitied to a credit for the failure ofthe 
focilities ofthe Company's Underlying Carrier used to fiimish service. 

4.6.4 Credit for intem^tion shall conunence after the Customer notifies tiie 
Company ofthe interruption or when the Company becomes aware 
thereof, and ceases when service has been restored. 

4.6.5 For purposes of credit computation, every month shall be consido^d to 
have 720 hours. 

4.6.6 No credit shall be allowed for an interruption of a continuous duration of 
less than two hours. 

As Approved in Case No. 99-1099-TP-ACE 
Issue Date: May 16,2001 Effective Date: 

Dick van Aggelen, Regulatory Manager 
88 Rowland Way 

Novato, California 94945 



(QuantumShift Communications, Inc. Ohio Tariff No. 1 
Section No. 4 

Original Page No. 9 

4. Tnll Sftrvfgft tt#>giilitri#Hi« (c^it^A\ 

4,6 J The Customs shall be credited for an intemqition of two hours or more at 
the rate of l/720tii of tiie monthly charge for tiie &cilities affected for each 
hour or major fim^on thereof that the interruption continues. 

Credit Formula: 

Credit=.A.x B 
720 

"A" - outage time m hours 
"B" - monthly charge for affected activity 

4.7 Uê Ekfisk 

The Company does not require dq>osit$ to commence service. 

4.8 Payment anil Billing 

4.8.1 Service is provided and biUed on a billing cycle basis, begmning on the 
date that service becomes effective. Billing is payable upon receipt. 
Interest at the rate of 1.5% pec biUing cycle, or fee amount otiierwise 
authorized by law, whichever is lower, will accrue upon any unpaid 
amount commencing 30 days after rendition of bills. 

As Aĵ proved in Case No. 99-1099-TP-ACE 
Issue Date: May 16,2001 Effective Date: 

Dick van Aggelen, R^iulatory Manager 
88 Rowland Way 

Novato, Califomia 94945 



QuantumShift Communications, Inc. Ohio Tariff No. 1 
Section No. 4 

Original Page No. 10 

4. Tnll S^iirviP^ Pi>giilarinn« (rnntM) 

4.8.2 The customer is responsible for payment of all charges for s^^ces 
furnished to the Customer, as weU as to all persons using the (Customer's 
codes, exchange lines, fiicilities, or equipm^t, with or without the 
knowledge or consent of the Customer, The security of tiie Customes 
Authorization Codes, presubscribed exchange lines, and direct cotmect 
Acuities is the re^onsibility ofthe Customer. All calls placed using 
direct connect facilities, presubscribed exchange lines, or AutiKuization 
Codes will be billed to and must be paid by the Customer. Recurring 
charges and non-recuzring charges are billed in advance. The initial billing 
may, at Company's option, also include one montii's estimated usage billed 
in advance. Thereafter, charges based on actual usage during a month and 
any accrued interest will be billed monthly in arrears. 

4.8.3 All bills are presumed accurate, and shaU be binding on the customra* 
unless objection is received by the Company after such bills are rendered. 
No credits, refunds, or adjustments shall be granted if demand therefore is 
not received by the Company. 

As Appeovcd ia Case No. 99-1099-TP-ACE 
Issue Date: May 16,2001 Effective Date: 

Dick van Aggelen, Regulatory Manager 
88 Rowland Way 

Novato, Califomia 94945 



(JuantumShift Communications, Inc. Ohio Tariff No. 1 
Section No. 4 

Original Page No. 11 

4 . TnH S A T V I ^ . Pi>pnli.rii»n» ^mnfH^ 

4.9 TaTea 

The Customer is responsible for the payment of all state, local and B911 taxes, 
surcharges, utility fees or other similar fees (i.e. sales tax, municipal utiHties tax) 
which the end user is directiy responsible and that may be levied by the governing 
body or bodies in conjunction with or as a result ofthe s^vice furnished under 
this tariff. These charges may sppe&r as separate line items on the customer's bill, 
as opposed to be included in the rates contained in the tariff. Any such line item 
chafes will be refiected m the compan/s tariff. The company shall not assess 
sqsarately any fises or surcharges, otiier than government f^roved sales taxes, 
without seeking Commission approval under the s^propriate procedures required 
by the Omimission in Case No. 89-563-TP-COL The company shall comply with 
Commission procedures by sending notice to all customers infbnnmg them of tiie 
new line item chaiges. Additionally, an addendum to the price list stating what 
the line item charge is and the loigth of time the charge will be in:̂ )osed will be 
filed with the CommissiorL 

4.10 Tiate Charge 

A late payment charge of 1.5% is not applicable to subsequent rebilling of any 
amount to which a late payment charge has ahready been applied. Late charges are 
to be applied without discriminatioiL 

As î >proved m Case No. 99-1099-TP-ACE 
Issue Date: May 16,2001 Effective Date: 

Dick van Aggelen, Regulatory Manager 
88 Rowland Way 

Novato, Califomia 94945 



(JuantumShift Communications, Inc. Ohio Tariff No. 1 
Section No. 4 

Original Page No. 12 

4. Tnll fiftrviPi* Pi>gnl«rinns (r^t^H) 

4.11 PayphniiB n i a l AmnnrI Riirffhairpg 

A dial around surcharge of S0.28 per call will be added to any completed 
INTRAstate toll access code and subscriber 800/888 type calls placed from a 
public or semi-public payphone. 

4.12 Prftfiiihscrihwl Tiiter»>TfhflHgft r t i r r i a r rhflT^e 

A Presubscribed Intercxchange Carrier Charge ("PICC") applies on a monthly 
basis to all Customer monthly bills as permitted by the Commission. 

4.13 I t i ^ i m w l riiftde rh«rg<> 

A fee will be charged whenever a check or draft presented for payment for service 
is not accepted by the institution on which it is written. 

4.14 rns t^nmw rnn ip la i i i t s anri/nr Rffling n i spn tcs 

Cu^omer inquiries or complaints regarding service or accounting may be made m 
writing or by telq)hone to tiie Company at: 

88 Rowland Way 
Novato, California 94945 
(888)994-1000 

As ApiHoved in Case No. 99-1099-TP-ACE 
Issue Date: May 16,2001 Effective Date: 

Dick van Aggelen, Regulatory Manager 
88 Rowland Way 

Novato, Califomia 94945 
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4, TnU SfirvliN. Bftgnlatinaa (cont'd) 

4.15 Sftfvlfft OffftHn^ 

4.15.1 1+Dialing 

The customer utilizes "I+" dialing, or "lOlXXXX" dialing 
followed by "1 + ten digits" for interLATA calls, or dials 
"lOlXXXX" foUowed by "1 + 7 digits" or "1 + 10 digits" for 
intraLATA calls. 

Minimum Rate Maximum Rate 

$.05 per minute $.25 per minute 

4.15.2 Travel Cards. 

The Customer utilizes an 11 digit "800" access number established 
by tiie Company to access a terminal. Upon receiving a voice 
prompt, the Customer uses push button dialing to enter an 
identification code assigaed by tiie Company, followed by the ten 
digit number ofthe called party. 

MinunumRate Maximum Rate 

$.05 per mmute $.35 per minute 

As j^)pioved in Case No. 99-1099-TP-ACE 
Issue Date: May 16,2001 Effective Date: 

Dick van Aggelen, Regulatory Manager 
SSRowhmdWay 

Novato, Califomia 94945 
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Original Pa^ No. 14 

4 . T n l l .<ii>nri<*ft ttftgiilatinns (r.nnl'H) 

4.15.3 800 Service (Toll free). 

This s^vice is inbound calling only where an 800,888 or other toll-free 
prefix number rings into a Customer's premise routed to a ^>ecific 
tel^hone number or terminated over a dedicated facility. 

Minimum Rate Maximum Rate 

$.05 per minute $.35 per minute 

$10.00 per number $30.00 per number 

As Approved m Case No. 99-1099-TP-ACE 
Issue Date: May 16,2001 Effective Date: 

Dick van Aggelen, Regulatory Manager 
88 Rowland Way 

Novato, California 94945 
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Original P^e No. 15 

4 . T a i l S«rvlr<> RagnlarinnQ (mTit'H) 

4.15.4 Conqjany Prepaid Calling Cards. 

This service permits use of Clon^any Prepaid Calling Cards for 
placing long distance calls. Customers may purchase Conq)any 
Prepaid Calling Cards at a variety of retail outiets or through other 
distribution channels. Company Pr^aid Calling Cards are 
available at a variety efface values. Company Prepaid Calling-
Card soidce is accessed using the Company toll-fi^e numb^ 
printed on the card. The caller is prompted by an automated voice 
response system to enter his/her Authorization Code, and tiien to 
enter the terminating telephone number. The (;onî >any's processor 
tracks the call duration on areal time basis to determine the 
number of Telecom Units consumed. The total consumed Telecom 
Uiuts for each call is deducted fiom the remaining Telecom Unit 
balance on the Customer's Pr^aid Calling Card. 

All calls must be charged against a Company Prepaid Calling Card 
that has a sufficient Telecom Unit balance. A Customer's call wiU 
be interrupted with an announccanent when the tuilance is about to 
be depleted. Calls in progr^s will be terminated by the Company 
if the balance on the Company Prepaid Calling Card is insufficient 
to continue the call. 

A card will expire 12 months &om the date of first usage or last 
recharge. The expuration date will be provided to the Customer at 

• 

tile pomt of sale. The Company will not tetm 

As Approved in Case No. 99-1099-TP-ACE 
Issue Date: May 16,2001 

Dick van Aggelen, Regulatory Manager 
88 Rowland Way 

Novato, Califomia 94945 

id unused balances. 

Effective Date: 
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4 . Tnll Si>rvliH> ttiigiilarinnB (cont'd) 

A credit allowance for Company Prepaid Calling Card Service is 
applicable to calls that are interrupted due to poor transmission, 
one-way transmission, or mvoluntary disconnection of a call. To 
receive the proper credit, the Customer must notify the Conq»any at 
the designated toll-fi«e customer service number printed on the 
Company Prepaid Calling Card and ftimish the called number, the 
trouble experienced (e.g. cut-off, noisy circuit, eto.), and the 
qiproximate time that the call was placed. 

When a call charged to a Company Prepaid Calling Card is 
intem^ted due to cut-of̂  one-way transmission, or poor 
traimnission conditions, the Customer will receive a credit 
equivalent of one Telecom Unit. 

Credit allowances for calls pursuant to the Company Prepaid Card 
Service do not apply for intem^tions not reported prompdy to the 
Company or Lntermptions that are due to the failure of power, 
equ^mient or systems not provided by the Company. 

Credit for frulure of service shall be allowed only when such failure 
is caused by or occurs due to causes within the control ofthe 
Compmy, 

The Company will block all calls begmning with tiie NPA "900" 
and NXX "976" calls, tho^fore such calls can not be completed. 

Minimum Rate Maximum Rate 

$.05 per minute $.40 per minute 

As j^roved in Case No. 99-1099-TP-ACE 
Issue Date: May 16,2001 Effective Date: 

Dick van Aggelen, Regulatory Manager 
88 Rowland Way 

Novato, Cahfomia 94945 
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4, Toll ServiM Rftgnlalinns (cont'd) 

4.15.5 Directory Assistance. 

Access to l(mg distance directory assistance is obtamed by dialing 
1 + 555-1212 for listings within the origmating area code and 1 + 
(area code) + 555-1212 for other listings. When more than one 
numba* is requested m a single call, a charge will apply for each 
numb^ requested. A charge will be applicable for each number 
requested, whetiier or not the number is listed or published. 

Minimum Rate Maximum Rate 

$.50 $1.00 

As Approved in Case No. 99-1099-TP-ACE 
Issue Date: May 16,2001 Effective Date: 

Dick van Aggelen, Regulatory Manager 
88 Rowland Way 

Novato, Califomia 94945 
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Original Page No. 18 

4. Tnll Rprvirf> Pagiilatinnay (nnnf'H) 

4.16 nififnwrtnnangfi nf .^wHfp 

A In addition to enforcing, on its own behalf̂  the Company's own billing, 
credit/dq3osit and disconnection policies with rcsptct to all r^ulated 
telephone services provided by the Company itsell̂  tiie Company is not 
precluded from entering into formal contracts with other toll service 
providers which would authorize the Company as a formal contractual 
agent of such other toll service providers for purposes of enforcmg the 
billing, credit/deposit, and disconnection policies of such other toll swvice 
providers. 

B Unless and until it has entered into a formal contract ^ecifically 
authorizing it to do so, tiie Company is not permitted to enforce the billing, 
credit/deposit and disconnection policies of any toll service provider. 

C In Case No. 95-790-TP-COI, tiie Public Utilities Commission of Ohio 
established a poHcy under which the procedural and substantive safeguards 
which are afforded to applicants for local exchange s^iice and to 
subscribes of local exchange service under Chapter 4901 :l-5,0.A.C., as 
pertains to billii^, establishing credit/deposits, and to discomiection, shall 
also inure to apphcants for toll services, regardless of whether such service 
is provided by a local exchange company or another toll service provider. 
All practices ofthe Company, pertaining to either the provision of its own 
toll so^ce, if any, or as a duly-authorized agent for another toll service 
provider, shall conform with this policy. 

As Approved m Case No. 99-1099-TP-ACE 
Issue Date: M ^ 16,2001 Effective Date: 

Dick van Aggel^ Regulatory Manager 
88 Rowland Way 

Novato, Califomia 94945 
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4. Tnll Si>r»rlw> tti>gnlarina« (r^nfH) 

D When the Company disconnects toll service for nonpayment of toll debt, 
whether owed to the Conq)any or to some other provider of toll s^vice, 
the method of toll disconnection which the Company utilizes: 

(0 must not ftmction as a vehicle by which the (nonpaying) 
toU subscriber is denied access, through presut^cription, to 
any other toll service provider besides the one whose 
provision of toll service has precipitated the toll 
disconnection; 

(ii) must be available torn tiie Company, by tariff, on a 
nondiscriminatory basis to all toll service providers; and 

(iii) may consist of eitii^ a depicing mechanism or else a 
selective toll blocking service. 

E Neither purchase ofthe toll service provider's accounts receivable by the 
Company, nor a requirement that the Company be the biUing and 
collection agent for the toll service provider, ^lall be established as a 
necessary precondition imposed by the Company in connection with its 
tariffed disconnection services offered on a nondiscriminatory basis to all 
toll service providers. 

F The following toll disconnection sovice off^ings will be available on a 
nondiscriminatory basis to all toll service providers in areas where 
implementationofintraLATA equal access has occurred. This will be the 
same method that the Company itself utilizes in connection with its own 
provision, if any, of toil s^rice: 

(i) DePICmg. DePICing is a method whereby a Customer's access to 
continued 1+ access to a specific toll provider is discontinued. It 
does not affect Customes access to otb^ toll provider's services. 
There will be no charge for this service. 

As Approved in Case No. 99-1099-TP-ACE 
fesue Date: May 16,2001 Effective Date: 

Dick van Aggelen, Regulatory Manager 
88 Rowland Way 

Novato, Califomia 94945 
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4. Toll Sftrvif.fl Rfteiilalions (cont'd) 

PRICE LIST 

l + T O a l i n g 

$0,149 per minute 

Trsn/fA r a r H c 

$0.25 per minute 

81ffl Service 

$0,154 per minute 

A monthly service charge of $20 per number will apply. 

Prepa id r a i l i n g Tarr i s 

$.30 Per Telecom Unit 

n i rP f tn ry AMfa tan r f t r i i a rg^ 

$.50 per nmnber requested 

RftfiirnflH rhftpk Thargft 

$25.00 

As Approved in Case No, 99-1099-TP-ACE 
Issue Date: May 16,2001 Effective D ^ : 

Dick van Aggelen, Regulatory Manager 
88 Rowland Way 

Novato, California 94945 

http://Sftrvif.fl
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QuantumShift Communications, Inc. Ohio Tariff No. 1 
Section No. 4 

1''Revised Page No. 12 
Cancels Original Page No. 12 

4. Toll Service Regulations (con't.) 

4.11 Payphone Dial Around Surcharge 

A dial around surcharge of $0.28 per call will be added to any completed INTRAstate toll 
access code and subscriber 800/888 type calls placed from a public or semi-public 
payphone. 

4.12 Presubscribed Interexchange Carrier Charge 

A Presubscribed Interexchange Carrier Charge ("PICC") applies on a monthly basis to all 
Customer monthly bills as permitted by the Commission. 

4.13 Returned Check Charge 

A fee in the amount of $25.00 will be charged whenever a check or draft presented for 
payment for service is not accepted by the institution upon which it is written, 

4.14 Customer Complaints and/or Billing Disputes 

Customer inquiries or complaints regarding service or accounting may be made in writing 
or by telephone to the Company at: 

12657 Alcosta Boulevard, Suite 418 
San Ramon, CA 94583 

(800) 804-8266 

Issued: September 3,2008 Effective Date: September 3,2008 
Issued by: 

Jenna Brown 
Director, Regulatory Affairs 

12657 Alcosta Boulevard, Suite 418 
San Ramon, CA 94583 



(QuantumShift Commimications, Inc. Ohio Tariff No. 1 
Section No. 4 

1'̂  Revised Page No. 20 
Cancels Original Page No. 20 

4. Toll Service Regulations Ccon't.) 

PRICE LIST 

(Reserved for Future Use) 

Issued: September 3,2008 Effective: September 3, 2008 

Issued By: Jerma Brown 
Director, Regulatory Affairs 

12657 Alcosta Boulevard, Suite 418 
San Ramon, CA 94583 



QuantumShift Communications, Inc. Ohio Tariff No. 1 
Section No. 4 

Original Sheet 20.1 

Minimum Telephone Service Standards 

All telephone companies are subject to the commission's rules for minimum telephone 
service standards (MTSS) found in chapter 4901:1-5 ofthe Administrative Code. 
Customers have certain rights and responsibilities under the Minimum Telephone Service 
Standards. These safeguards can be found in the Appendix to Ohio Adm. Code 4901 :l-5-
03, which is entitled "Telephone Customer Rights and Responsibilities." These rights and 
responsibilities include complaint handling, ordering or changing service, service repair, 
payment of bills, and discoimection and recoimection of service 

Issued: September 3, 2008 Effective Date: September 3,2008 
Issued by: 

Jerma Brown 
Director, Regulatory Affairs 

12657 Alcosta Boulevard, Suite 418 
San Ramon, CA 94583 



EXHIBIT C 

Narrative Summarizing Changes 



Original 12 

Original 20 

Original 20.1 

4 

4 

4 

Narrative of Tariff Change 

Remarks 

Revised to cancel original; inserted rate for 
returned check charge 

Revised to remove rates for Toll Services 

Inserted to reflect language related to 
Minimum Telephone Service Standards 



EXHIBIT D 

Explanation of Compliance 



In compliance with Rule 4901:1-6-05(0), customers will be able to find rates and 
descriptions of these services either in their individual service agreements, or online at 
v r̂ww.vcomsolutions.com 

Customers may request a copy of this information by contacting QuantumShift 
Communications, Lnc. at 12657 Alcosta Boulevard, Suite 418 - San Ramon, CA 94583. 



EXHIBIT E 

One-time customer notice re: detariffing 



OHIO BUSINESS CUSTOMER NOTIFICATION 

Beginning August 1, 2008, the prices, service descriptions, and the terms and conditions for 
certain telecommunication services that you are provided will no longer be on file at the Public 
Utilities Commission of Ohio (PUCO). 

Switched Long-Distance Services 
Dedicated Long-Distance Services 
Account Code Billing Features 

This modification does not automatically result in a change in the prices, terms, or conditions of 
those services to which you currently subscribe. We must still provide a customer notice at least 
fifteen days in advance of rate Increases, changes in terms and conditions and discontinuance of 
existing services. Additionally, you will be able to learn more about the company's service 
offerings by contacting us at 800-804-8266. 

Since these services will no longer be on file with the Commission, this means that the agreement 
reached between the customer and the company, instead of the document on file at the PUCO, 
will now control new services or changes in service. This agreement, whether It is verbal or 
written, will still be subject to consumer protections required and enforced by the PUCO. 

For any new services or changes in service, it will be important that you carefully review and 
confirm the price, terms and conditions. If you have any questions about this matter, please 
contact us at the toll free number 800-804-8266. 



EXHIBIT F 

Affidavit that customer notice has been sent to customers 



AFFIDAVIT ATTESTING TO CUSTOMER NOTIFICATION 

I, Jetma Brown. Director of Regulatory Affairs for OuantumShift 
Communications, Inc. hereby certify that on the company's September 12,2008 bill 
cycle, the enclose notice (Exhibit E) will be included as a bill insert for the company's 
Ohio customers. 

iv :wi^^ fe^Mnvn^ SignedNJ<^ y uv v rv ^UyyvvyXy Date: September 3.2008 


