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PUCO 
Ms. Renee' Jenkins 
Secretary of Commission 
Public Utility Commission of Ohio 
180 East Broad Street 
Columbus, OH 43226-0573 

Re: I>fYNEX Long Distance Company d/b/a Verizon Enterprise Solutions 
Tariff Docket No. 90-5680-CT-TRr; 
Replacement Tariff Pages in Case No. 08-336-TP-ATA 

Dear Ms. Jenkins: 

At the request of Amy Weinrich, PUCO Utility Specialist, please fmd replacement tariff pages 
filed on behalf of NYNEX Long Distance Company d^/a Verizon Enterprise Solutions 
(VES), in Case No. 08-336-TP-ATA. 

Replacement pages included with this request are as follows: 

Original Page 8 
Original Page 13 

Adds MTSS language to first paragraph 
Clarifies the return check charge amount 

Please acknowledge receipt of this filing by date stamping the extra copy of this cover letter 
and returning it to me in the self-addressed, stamped envelope provided for that purpose. 

Thank you for your assistance. 

Connie W ightm 
ConsultanK 

cc: Cheryl Powers 
File: VES-OH 
TMS:OHo0806c 
NLD:N08-14 

http://www.tminc.com


NYNEX LONG DISTANCE COIMPANY P.U.C.O. Tariff No. 2 
D/B/A VERIZON ENTERPRISE SOLUTIONS Original Page 8 

SECTION! - REGULATIONS 

2.1 Undertaking of the Carrier 

NYNEX Long Distance Company d/b/a Verizon Enterprise Solutions is subject to the Commission's 
rules for Minimum Telephone Standards (MTSS) found in Chapter 4901:1-5 of the Ohio 
Administrative Code. Customers have certain rights and responsibilities under the MTSS (Ohio Adm. 
Code 4901:1-5) These safeguards can be found in the Appendbc to Ohio Adm. Code 4909:1-5-03, 
which is entitled "Telephone Customer Rights and Responsibilities." These right and responsibilities 
include complaint handling, ordering or changing service, service repair, payment of bills, and 
disconnection and reconnection of service. 

2.1.1 Service is furnished for intrastate telecommunications originating at specified points within 
the State of Ohio under the terms and conditions of this tariff. 

2.1.2 Carrier shall operate and maintain Service provided hereunder in accordance with the terms 
and conditions set forth in this tariff. 

2.1.3 Carrier neither owns nor operates telecommunications facilities within the State of Ohio, but 
rather resells intrastate telecommunications services provided by other carriers. 
Notwithstanding the foregoing, Customer shall be considered a customer of Carrier, and not a 
customer of any other carrier. 

2.1.4 Carrier may, when authorized by Customer, act as Customer's agent for ordering dedicated 
Access Lines or facilities provided by other carriers to allow connection of Customer's 
locations to the network of an underlying carrier. 

2.1.5 Service is provided on a monthly basis unless ordered on a longer term basis, and is available 
twenty-four (24) hours per day, seven (7) days per week. 

2.1.6 Service may be terminated to the Customer, pursuant to the Minimum Telephone Service 
Standards as codified in Chapter 4901:1 -5 of the Ohio Administrative Code. 

2.2 Limitations on Service 

2.2.1 Service is offered subject to the availability of the necessary facilities from the underlying 
carrier and subject to the provisions of this tariff. 

2.2.2 Carrier reserves the right to discontinue furnishing Service, or to limit the use of Service, 
when necessitated by conditions beyond its control, when Customer is using Service in 
violation of the law or in violation of the provisions of this tariff, or for non-payment by 
Customer. 

Case No. 0S-336-TP-ATA Effective Date: April 2, 2008 

Vincent J. Woodbury, President 
NYNEX Long Distance Company d^/a Verizon Enterprise Solutions 

1320 N. Courthouse Road, 6th Floor 
Arlington, Virginia 22201 



NYNEX LONG DISTANCE COMPANY P.U.C.O. Tariff No. 2 
D/B/A VERIZON ENTERPRISE SOLUTIONS Original Page 13 

SECTION 2 - REGULATIONS, (Cont'd.) 

2.8 Payment and BilUng, (Cont*d.) 

2.8.4 Carrier reserves the right to examine the credit record of an applicant or Customer. A 
Customer whose Service has been discontinued for non-payment of bills shall be required to 
pay any unpaid balance due to Carrier before Service is restored, and a deposit may be 
required. 

2.8.5 The Company reserves the right to assess a charge of $20.00, or the maximum amount 
allowed by law, whenever a check or draft presented for payment of service is not accepted by 
the institution upon which it is written. 

2.8.6 Regarding the manner in which the creditworthiness of service applicants is established, as 
well as the manner in which disconnection of service for nonpayment of charges occurs, the 
Company will comply with the Selective Access Policy adopted by the Public Utilities 
Commission of Ohio and codified in the MTSS. 

Case No. 08-336-TP-ATA Effective Date: April 2, 2008 

Vincent J. Woodbury, President 
NYNEX Long Distance Company d/b/a Verizon Enterprise Solutions 

1320 N. Courthouse Road. 6th Floor 
Arlington, Virginia 22201 


