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BEFORE 

THE PUBLIC UTILITIES COMMISSION OF OHIO 

In the Matter of the Complaint of Summit 
County Ohio, 

Complainant, 

V. CaseNo.08-760-TP-CSS 

AT&T Ohio, 

Respondent. 

ENTRY 

The Commission finds: 

(1) On June 23, 2008, Summit Cotmty, Ohio (Summit County or 
complainant) filed a complaint against AT&T Ohio (AT&T). In 
its complaint. Summit County alleged that AT&T has provided 
poor customer service and is imposing unconscionable contract 
terms that do not comply with Ohio law. In addition, Smnmit 
County alleges that AT&T has failed to provide Internet access 
line services. 

(2) On July 14, 2008, counsel for AT&T notified the Commission 
that the parties agreed to stay the procedural requirements for 
a formal complaint case. Counsel explained that the parties 
were confident that the issues could be resolved without 
assistance from the Commission. 

(3) By letter filed August 18, 2008, counsel for Summit County 
informed the Commission that the parties have settled this 
matter. Summit Coimty, therefore, requested that the 
complaint be dismissed. 

(4) Upon being advised that the issues raised by the complaint 
have been resolved, the Commission finds that the request to 
dismiss the complaint should be granted. 

It is, therefore, 
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ORDERED, That, pursuant to the request of the complainant, the complaint filed in 
this matter is dismissed. It is, further, 

ORDERED, That copies of this entry be served upon Summit County and its 
counsel, AT&T and its counsel, and all interested persons of record. 
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