
V ) ^ FILE 
CM'lDS^-6A-{t^ 

The Public Utilities 
Commission of Ohio 

RIGEIVEO-DOCKETING BIV 

aiBBSEP -2 PH M 59 

Formal CDrnplaint Form 

Case Number 

Public utilities Commission of Ohio 
Attn: Docketing 

180 E. Broad St 
Columbus. OH 43215 

Todd & Faye Sterling 
Customer Name 

Columbia Gas of Ohio 

2918 Blossom Ave 
Customer Address 

Columbus 
City 

15622341001000 4 

OH 43231 
State Zip 

Account Number 

Customer Service Address (if different from above) 

Utility Company Name City State Zip 

Please describe your complaint (Attach additional sheets if necessary) 

CcMnplaint made to Columbia Gas of Ohio about gas line being trenched through gutter tile that runs from 
house to street, which is causing water to back up in our basement. After 3 attempts Columbia Gas didn't 
respond. Contacted Public Utilities Commission (PUCO) to file complaint. I believe the next day Columbia 
Gas responded, I spoke with a supervisor (Barbara/Brenda?) who stated that she would have someone come 
look at the line. Bill Wilson from Columbia Gas arrived and inspected the line and contacted me (Todd 
Sterling) and stated "Columbia Gas isn't responsible for the damage" I contacted Mr. Wilson at a later time 
and asJsed on his voice mail if Columbia Gas would please come move the line so I could fix the gutter tile. 
After 2 or 3 days I received a phone call from Mr. Wilson stating that Colimibia Gas was going to fix the tile. 
He stated that one of his bosses (superiors) said no and one said yes to fix the tile, so they decided they were 
going to fix the tile. He stated that they were only fixing the break in the tile and that any fiirther issues were 
my responsibility. 

Signature 

614-818-3290 (Home) 614-314-3682 (Cell) 
Customer Telephone Number 
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I explained to Mr. Wilson that the break in the tile has caused mud to back up in the tile; 
he stated that he wasn't going to fix the rest. I told him that I believe that if you are 
responsible for die break, then you should be responsible for the back up in the tile, he 
stated that it wasn't going to happen (fixing the back up). My wife, Faye also contacted 
Mr. Wilson about ensuring the die is cleared he responded the same way. 
Columbia Gas arrived on Tuesday, August 5^ and did some work, the hole that was dug 
was now covered up. The following Saturday I climbed up on the roof and ran water into 
the effected gutter/tile and the line was still clogged. I am also unsure of what work was 
accomplished due to the dirt being filled in. 
On the 14* of August we were contacted by PUCO (Tara) who stated that Columbia Gas 
completed the work, and when they attempted to clear the line they ran into roots in the 
tile. I find it very hard to believe that work was even attempted due to what Mr. Wilson 
stated clearly over the phone to both my wife and I. 
It seems to me Columbia Gas has a little problem deciding what they are responsible for 
and what they aren't. I do believe that if diey are claiming responsibility for the break in 
the tile, then they are also responsible for the back up m the tile. 
I believe that this is inadequate service and they should be responsible for fixing the 
entire problem, ensuring there is no further damage done to the foundation of our house. 

We currently have a case open with PUCO 
CASE ID: FSTE072808OZ 

In conclusion, we would like the Commission to assist us in ensuring Columbia Gas fix 
the entire problem. 
We have been customers of Columbia Gas since we purchased our house in 2000. 

Thank you for your attention to this matter. 
Sincerely, 

Todd and Faye Sterling 






