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A t o m Beacon loa rml • Friday. Augusl 22.2008 

Understanding Dominion East Ohio's 
proposed rate increase. 

D o m i i u o n E a s t Oh io is c o m m i t t e d to p rov id ing safe^ re l iable a n d affordable i ta tura l gas se rv ice 

to the r e s i d e n t s of Ohio . T h e p r o p o s e d r a t e increi tse now be ing cons ide red by tiie Publ ic Ut i l i t ies 

C o m m i s s i o n of Oh io (PUCO) will no t only m e a n bettei^ m o r e n J i a U e se rv ice , b u t will also r e su l t 

in a n infusion of biiUons of do l la rs in to i h e local e c o n o m y a long wi th t h o u s a n d s of j o b s . I t ' s 

i m p o r t a n t you k n o w the facts s u r r o u n d i n g D o m i n i o n E a s t Oh io ' s r e q u e s t for a r a t e i nc rea se , 

a n d w h a t th i s m e a n s for O h i o . 

(© 
R U i n s d e m a n d for e n e r g y m n i d i n d e 
A e p r i c e o f n a t n n d g a s h i ^ k e i ; B u t - b y l a w 
D o m i n i o n e a r n s n o p ro f i t o n d i e c o s t 1 ^ n a t u r a l g a s . 
Dominion's rates are set by the PubKc Utilities Commission 
of Ohio. The law requires us to pass along to customers 
the cost of natuntl gas—dollar-for-dollat The rate increase 
we have requested covers Dominion's direct cost to deliver 
the gas, plus a. reasonable profit set hy the PUCO. T h e 
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^ p t u m n i M k * a p r o p o s a l for a p i p e l i n e i n f r a s t m c t U M 
r e p l a c e m e n t fMrogram w i l l | w w i d e b i l l i o n s « f 
d o H a r s o f n e w i n v e s l m e n t i n t h e N o r t i h e a s t 
O h i o e c o n o n ^ a n d g e n e r a t e t h o u s a n d s o f j o b s . 
R q i l a d n g older cast iron and wrought iron pipeHues with 
coated, corrosion-resistant pipelines will allow safM; more 
reliable service while infusing Northeast Ohio's economy 
w ^ $2.6 billion in investments and 3,000 new jobs. 

increase also wl l help pay for improvements to gas [ M p c l i n e ^ Y ^ 
and other infrastructure to better serve our cusiomeTS.V^>» D o m u u t m , w e u n d e r s t a n d d i a t ri»ng g l o b a l 

^ e n e r g y p r i c e s a r e h a r d Mt everyfHie. Tliat*s u A y 
D o m i n i o n E a s t O h i o h a s n o t r e q u e s t e d a b a s e r a t e 
i n c r e a s e i n 14 j w a r s . 

Since 1994, we have firmly held the line on business 
expenses through technological enhancements and other 
cost-cutting measures. 

^ / T N M o n t h l y r e s i d e n t i a l b i l l s w o u l d i n c r e a s e b y a n 
f J 3 ^ a v e r a g e o f o n l y 4 % . 
\ rftbePUCOapprovcstherevenueFequest,typicalDoniinion 

residential c u s t o m e r would sec an average increase of less 
than 84.50, or 4 % , in their total monthly bills. 

( ! ) 

D o m i n i o n ' s p r o p o s e d i n s t a U a d o n o f a u t o m a t e d 
n t e t e r r e a d i n g e q u i p m e n t (AMR) w i l l e l i m i n a t e 
e s t i m a t e d h i l l s . 

Dominion is also proposing to install, over a 5-year 
period, automated meter reading equipment for all of its 
customers. This will provide actual meter readings each 
month, eliminating estimated bills and improving budget 
Mling calculations. 

w e of fe r s e v e r a l e n e r g y a s s i s t a n c e p r c ^ f r a m s a n d 
p a y m « f t t p l a n s to h e ^ c u s t o m e r s m a k e t h e b e s t 
u s e o f t h e i r ^ i ^ r g y d o l l a r s . 

• B u d g e t B i l l i n g : Helps avoid seasonal duauai ions 
in bills by leveling annual usage over a l2-moii£b 
period. 

• r i T F : Helps income-eligiUe cusbuners maintain their 
service by paying 10"A of their total mtwthly household 
income all year. 

• E n e r s y S h a r e : Emergency grants are available to help 
qualifying customers pay their heating bills through 
this safety-nec program adoiinistered in conjunction 
with the local Salvation Arni)^ 

For m o r e informatioQ, please visit www.dom.coin. 
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If all starts here? 
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