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In the Matter of the Application of

Cincinnati Bell Telephone Company
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Ohio Administrative Code.

APPLICATION OF CINCINNATI BELL TELEPHONE COMPANY LLC FOR
APPROVAL OF AN ALTERNATIVE FORM OF REGULATION OF BASIC LOCAL
EXCHANGE SERVICE AND OTHER TIER 1 SERVICES

Cincinnati Bell Telephone Company LLC (“CBT”), the applicant in this proceeding, is a
telephone company providing public telecommunications service to approximately 587,000 retail
access lines in its local service area in the State of Ohio.

Applicant submits this application pursuant to Sections 4927.03 and 4927.04 Revised
Code, for approval of an alternative form of regulation for Basic Local Exchange Service and
other Tier 1 Services pursuant to Chapter 4901:1-4, Ohio Administrative Code.

Exhibits 1 through 5 are attached to this application and are incorporated herein.

The applicant requests the Commission to consider the proposals set forth in this

application and to approve the applicant’s alternative regulation proposal for Basic Local
Exchange Service and other Tier 1 Services.

Respectfully submitted,
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BEFORE
THE PUBLICUTILITIESCOMMISSION OF OHIO

In the Matter of the Application of

Cincinnati Bell Telephone Company

LLC For Approval of an Alternative :

Form of Regulation of Basic Loca . CaseNo. 08-1007-TP-BLS
Exchange Service and Other Tier 1 :

Services Pursuant to Chapter 4901:1-4,

Ohio Administrative Code.

MEMORANDUM IN SUPPORT OF APPLICATION

CBT submits this memorandum in support of its Application filed in the above-captioned
case. ThisApplication, filed pursuant to R.C. § 4927.03 and Section 4901:1-4-09 of the
Commission’srules, includes the forms, affidavits, supporting information and detailed analysis,
proposed tariff revisions, and the proposed legal notice called for by that rule, as explained
below.

Exhibit 1 — Compliance With Elective Alternative Regulation Commitments

As demonstrated by the Affidavit of Kurt A. Freyberger, Vice President — Controller of
CBT, CBT fully complies with the elective aternative regulation commitments as required by
divisions (A) and (B) of Section 4901:1-4-06 of the Commission’srules. CBT isin compliance
with those requirements, as reflected in the rules and in the Company’ s application filed in Case
No. 04-720-TP-ALT, which established the current elective aternative regulation plan.

Exhibit 2 — Exchange Areas/County Matrix

This exhibit identifies the exchanges included in the application and the county or
counties in which each exchange is located. The competitive market test proposed for each
exchangeis Test 4, Ohio Admin. Code 8§ 4901:1-4-10(C)(4).

Exhibit 3 —Supporting Information and Detailed Analysis



This exhibit presents the supporting information and detailed analysis demonstrating that
CBT meets, on atelephone exchange basis, at least one of the competitive market tests as set
forth in Section 4901:1-4-10(C) of the Commission’srules. Thisinformation is supported by the
Verification of an officer of CBT, attesting to the veracity of the data upon which the application
is premised, in compliance with the applicable rule, Ohio Admin. Code 8§ 4901:1-4-09(B)(3).

CBT relies on competitive market test four for each of the exchanges. Test 4 states as
follows:

An applicant must demonstrate that in each requested telephone exchange area

that at least fifteen per cent of total residential access lines have been lost since

2002 as reflected in the applicant’s annual report filed with the commission in

2003, reflecting data for 2002; and the presence of at |east five unaffiliated

facilities-based alternative providers serving the residential market.

Ohio Admin. Code § 4901:1-4-10(C)(4). The competitive proof for each exchange is described
in Exhibit 3.

In order to demonstrate that it meetstest 4, CBT examined its line loss data since 2002,
relying on the annual report for that year, the annual report for the year 2007 and comparable
data as of June 30, 2008. This data, summarized on Exhibit C-1, demonstrates the requisite 15%
line loss in each exchange.

In collecting information on alternative provider activity in its exchanges, CBT reviewed
and documented publicly available data, such as websites, information on wireless licenses, and
interconnection agreements. Many carriers provide web tools that permit an inquiry about the
availability of their servicesin specific areas by using telephone numbers or addresses. Those
tools were used to identify the presence of acarrier inaCBT exchange.

In order to demonstrate that each competing carrier is actually providing residential

service, CBT used service cancellation orders to conduct a telephone survey of a sample of



former customers to identify a number who obtain their home telephone service from Time
Warner. CBT aso used number porting data to identify customers who obtain their residential
telephone service from wireless carriers. Those customers are shown on maps of each of the
exchanges. CBT hasidentified customers who switched their residential serviceto at least five
different unaffiliated alternative providers of residential servicein each of the four exchanges,
thereby satisfying competitive test (4).

Exhibit 4 —Proposed Tariff Modifications

CBT modified the structure of its tariff to implement the pricing flexibility rules set forth
indivision (A) of Section 4901:1-4-11 of the Commission’s rules as aresult of Case No. 06-
1002-TP-BLS. The tariff modifications proposed in this case add the additional four exchanges
to the two exchanges approved by the Commission in CBT’sfirst BLS case.

Exhibit 5—Proposed L egal Notice

CBT’ s proposed legal notice notifying the public of the filing of the application is
included in the application. That notice provides that objections can be filed with the
Commission consistent with division (F) of Section 4901:1-4-09 of the Commission’srules. The
public notice will be published within seven days of the filing of the application in the lega
notice section of anewspaper of genera circulation in each county corresponding to the
exchanges for which BLES alternative regulation is being requested, pursuant to Section 4901:1-
4-09(B)(5) of the Commission’srules. CBT has conferred with the Commission staff regarding
the content of the legal notice prior to commencing with the publication of the public notice, also

in accordance with the applicable rule.



Conclusion
CBT has complied with all aspects of the Commission’s rules in preparing and filing its
application and it requests that the Commission grant its application on an automatic basis in
accordance with the applicable rule.

Respectfully submitted,

L=

Douglis E. (0005600)
441 Vi re

Suite 4192

Cincinnati, OH 45202
(513) 621-6709

(513) 621-6981 fax
dhart@douglasehart.com

Attorney for Cincinnati Bell
Telephone Company LLC
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STATE OF OHIO )
) ss:
COUNTY OF HAMILTON )
AFFIDAVIT

I, Kurt A. Freyberger, an officer of Cincinnati Bell Telephone Company, LLC (“CBT”),
verify that CBT fully complies with the elective alternative regulation commitments as required
by paragraphs (A) and (B) of rule 4901:1-4-06 of the Administrative Code for large ILECs.

CBT provides advanced telecommunications service capability from all class five central
offices in its traditional service territory which serve census tracts with a population density of
five hundred or more people per square mile as defined by the 2000 census and deploys
broadband, advanced telecommunications services upon customer demand within sixty days to
any customer within 18,000 feet from a high density central office or a county seat central office.

CBT has implemented a lifeline program that provides eligible residential customers with

the maximum contribution of federally available assistance.

b Lo

{ £ B,
Vice President — ﬂ(ontrgffer

Sworn to and subscribed before me this Qa S 7 day of August, 2008.

Notary Public

.. ) SUSAN D. McCLARNON
My commission expires: —Notary Public, State of Ohio
My Commission Expires 03-16-2013
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EXCHANGE AREASFORWHICH CBT SEEKSALTERNATIVE REGULATION FOR

Exchange

Bethany

Harrison

Little Miami

Williamsburg

BLESAND OTHER TIER ONE SERVICES

AND PROPOSED COMPETITIVE MARKET TEST

Counties

Butler

Hamilton, Butler

Hamilton, Warren, Clermont

Clermont, Brown

Competitive Market Test

4901:1-4-10(C)(4)

4901:1-4-10(C)(4)

4901:1-4-10(C)(4)

4901:1-4-10(C)(4)
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VERIFICATION
STATE OF OHIO )
)
COUNTY OF HAMILTON )
I, Kurt A Freyberger, Vice President — Controller, and
I, Christopher J. Wilson, Secretary of

Cincinnati Bell Telephone Company LLC hereby verify that the information contained in this
application is true and correct to the best of our knowledge.

bt

Vice President —gﬁontpéfler

oz Do

Secretary
[
Sworn and subscribed before me this ___ ~/ 57" day of August, 2008.
N
A.m\) /@ f% (Vb
Notary Public
SUSAN D. McCLARNON
My term expires: Notary Public, Stats of Ohlo

03-16-2013



SUPPORTING INFORMATION AND DETAILED ANALYSIS
DEMONSTRATING COMPLIANCE WITH COMPETITIVE MARKET TEST 4

CBT is applying for alternative regulation of basic local exchange service (“BLES") and
other Tier 1 services, pursuant to Revised Code § 4927.03 and Rules 4901:1-4-08 through
4901:1-4-12, for its Bethany, Harrison, Little Miami and Williamsburg exchanges. CBT relies
upon competitive market test (4) for this application. Data supporting all of the requirements of
test (4) is attached to this application. This detailed analysis of the dataisintended to
demonstrate how CBT meets the competitive market test in these exchanges. CBT appliesthe
competitive market test individually as to each exchange for which it seeks alternative
regulation.

l. L egal Standard for Alternative Regulation.

Rule 4901:1-4-10(C) provides that, if an applicant can demonstrate that at least one of the
competitive market tests is satisfied in a telephone exchange area, the applicant will be deemed
to have met the statutory criteriafound in division (A) of section 4927.03 of the Revised Code
for BLES and other Tier 1 servicesin that exchange area. In particular, test (4) provides:

An applicant must demonstrate in each requested tel ephone exchange area that at

least fifteen per cent of total residential access lines have been lost since 2002 as

reflected in the applicant’ s annual report filed with the commission for 2002; and

the presence of at least five unaffiliated facilities-based aternative providers

serving the residential market.

The evidence presented by CBT herein demonstrates that it haslost at least 15% of its
total residential accesslinesin the Bethany, Harrison, Little Miami and Williamsburg exchanges

and that there are at |least five unaffiliated facilities-based alternative providers serving the

residential market in those exchanges.



[. CBT Satisfies Competitive Test (4) In Its Bethany, Harrison, Little Miami and
Williamsbur g Exchanges.

A. CBT HasLost At Least Fifteen Percent of Its Total Residential Lines Since
2002.

Attached hereto as Exhibit 3-A isa chart showing CBT’ stotal residential lines at the end
of 2002 and 2007 and as of June 30, 2008 for its Bethany, Harrison, Little Miami and
Williamsburg exchanges. The datafor 2002 was contained in Schedule 28 to CBT’ s annual
report filed with the Commission in 2003 and the data for 2007 was contained in Schedule 28 to
CBT’ sannual report filed with the Commission in 2008. The data as of June 30, 2008 was
obtained from the same sources and in accordance with the same methodology asis used for
Schedule 28 of the annual report.

The calculations show that CBT lost 20.7% of itsresidential access linesin the Bethany
exchange, 16.2% of its residential access lines in the Harrison exchange and 25.7% of its
residential accesslinesin the Little Miami exchange as of December 31, 2007. While the access
line loss had not yet reached 15% in the Williamsburg exchange as of December 31, 2007, it did
as of June 30, 2008. CBT had lost 19.2% of itsresidential access linesin the Williamsburg
exchange as of June 30, 2008. The June 30, 2008 data also confirms that the line loss in each of
the other three exchanges had grown larger since December 31, 2007. This demonstrates
compliance with the first requirement of test (4), the loss of more than 15% of residential access
lines since 2002 in each of the four exchanges.

B. At Least Five Unaffiliated Facilities-Based Alternative Providers Serve The
Residential M arket.

For purposes of competitive test (4), an “alternative provider” means a provider of
competing service(s) to the basic local exchange service offering(s), regardless of the technology

and facilities used in the delivery of the services (wireline, wireless, cable, broadband, etc.). A
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“facilities-based alternative provider” means a provider of competing service(s) to the basic loca
exchange service offering(s) using facilities that it owns, operates, manages or controls to
provide such services, regardless of the technology and facilities used in the delivery of the
services (wireline, wireless, cable, broadband, etc.). CBT’ s data demonstrates that there are at
least five such unaffiliated facilities-based providersin each of the Bethany, Harrison, Little
Miami and Williamsburg exchanges.
1 Time Warner Provides Cable Telephone Service to Residential

Customersin the Bethany, Harrison, Little Miami and Williamsburg

Exchanges.

Inits March 7, 2006 Opinion and Order establishing the final rules for aternative
regulation of BLES, the Commission determined that customers view wireless, VolP and cable
telephony as substitutes for the ILECS BLES, thus these types of alternative providers compete
against the ILECS' provision of BLES. Time Warner provides residential telephone service over
its cable network in the Bethany, Harrison, Little Miami and Williamsburg exchanges.

Time Warner Cable' s website has atool that allows consumers to self-determine if cable
telephone service is available at their location. CBT personnel used a random listing of
residential telephone numbers and addresses from its base of customers in the Bethany, Harrison,
Little Miami and Williamsburg exchanges and entered that information into Time Warner’s
lookup tool. Attached as Exhibit 3-B isamap plotting a number of locationsin CBT’s Bethany,
Harrison, Little Miami and Williamsburg exchanges where Time Warner’ s website reports the
availability of its telephone service. These maps demonstrate that Time Warner Cable widely
offersresidential telephone servicein CBT’s Bethany, Harrison, Little Miami and Williamsburg

exchanges.



CBT aso confirmed that Time Warner is actually providing facilities-based residential
telephone service in widespread areas within CBT’ s Bethany, Harrison, Little Miami and
Williamsburg exchanges. Numerous customers have switched their tel ephone service from CBT
to Time Warner and, in the process, have ported their telephone numbers away from CBT.
While Time Warner does not directly hold telephone numbers or handle the porting requests, it
has engaged a CLEC that has an interconnection agreement with CBT as its agent, allowing it to
port telephone numbers of customers requesting Time Warner telephone service.

When a CBT customer terminates service with CBT and ports their number to Time
Warner Cable, that results in a disconnect order to CBT. Once a customer has completed the
switch to a competing carrier, CBT retail is permitted to know that the customer has switched
and can contact the customer for winback purposes. In the Matter of Telecommunications
Carriers Use of Customer Proprietary Network Information and Other Customer Information,
CC Docket No. 96-115, Order on Reconsideration, released Sept. 3, 1999, FCC 99-223, 1 66.

CBT compiled alist of customers who disconnected their CBT service since 2002. CBT
excluded from the list customers who had contacted CBT’ s retail division directly to cancel their
service and those whom CBT had disconnected for non-payment. The remaining list of
disconnected customers, which was derived without accessing any carrier data, were those most
likely to have switched their residential service to acompeting carrier. CBT then contacted a
sample of those customers to 1) determine whether they were receiving telephone service from
Time Warner; and 2) to identify the geographic location where such serviceis being provided.

Exhibit 3-B also plots the location of customers in the Bethany, Harrison, Little Miami and

! Sprint Communications Company, L.P., Case No. 00-963-TP-NAG. CBT aso has adirect interconnection
agreement with Time Warner Cable Information Services (Ohio) LLC, Case No. 05-1320-TP-NAG, but Time
Warner continues to submit orders and port numbers through Sprint and serves residential customers over its cable
network that does not directly interconnect with CBT.
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Williamsburg exchanges who disconnected their CBT residential service since 2002 and
confirmed that they are receiving residential telephone service from Time Warner.

CBT attaches information obtained from Time Warner’ s Website in Exhibit 3-C, showing
theresidential servicesit offersin these exchanges.

CBT submits that this data proves that facilities-based residential telephone serviceis
being provided by Time Warner in the Bethany, Harrison, Little Miami and Williamsburg
exchanges, therefore, Time Warner constitutes an alternative provider for purposes of
competitive test (4).

2. Five Wireless Companies Provide Residential Service in the Bethany,
Harrison, Little Miami and Williamsburg Exchanges.

An indication of market presence for wireless carriersis holding alicense from the FCC
for therelevant area. CBT has reviewed the FCC’ s records of wireless licenses issued for the
market areas that cover the Bethany, Harrison, Little Miami and Williamsburg exchanges.
Attached as Exhibit 3-D isa summary of the wireless licenses issued by the FCC for the areas
that include the Bethany, Harrison, Little Miami and Williamsburg exchange areas. These
include the original A and B Block cellular licenses, currently used by AT& T Mobility? and
Verizon,® aswell asanumber of PCS licenses auctioned by the FCC in the 1990s that are
currently held and/or used by Cincinnati Bell Wireless,* AT& T Mohility, Verizon, T-Mobile,
Sprint and Cricket,® and the AWS and 700 MHz licenses auictioned in 2006 and 2008,

respectively (AT&T Mobility and Cincinnati Bell Wireless).

2 AT& T Mohility holdsits cellular licenses through Cincinnati SMSA Ltd. Partnership and its PCS licenses through
New Cingular Wireless PSC, LLC, entitiesthat it controls.

3 Verizon holdsits cellular licenses through New Par, an entity that it controls, and its PCS licenses through GTE
Wireless of the Midwest, an entity it acquired in the merger between Bell Atlantic and GTE.

* Even though it is one of the largest wireless providersin Southwest Ohio, becauseiit is an affiliate of CBT,
Cincinnati Bell Wirelessis being ignored for purposes of the competitive analysis.

® Cricket provides facilities-based wireless service using the network owned by Alaska Native Broadband 1 License,
LLC.
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Wireless licenses are issued for particular market areas. The origina cellular licenses
(now held by AT& T Mobility and Verizon Wireless) were issued for Cellular Market Areas or
CMAs. CMA 023 includesall of Clermont, Hamilton and Warren Counties. CMA 145 includes
al of Butler County. Together, these CMAs encompass all of CBT’ s Bethany, Harrison, Little
Miami exchanges and all but a sliver of the Williamsburg exchange in Brown County. PCS
licenses were issued for Mgjor Trading Areas (MTAS) or Basic Trading Areas (BTAS),
depending upon the particular type of license. MTA 018 includes the entire Cincinnati-Dayton
region and, thus, includes all of the Bethany, Harrison, Little Miami and Williamsburg
exchanges. BTA 081 contains a group of 21 counties, including Hamilton, Butler, Warren,
Clermont and Brown Counties in Ohio and, thus, covers all four exchanges aswell. BEA049
contains a group of eight counties, including Hamilton, Butler, Warren, Clermont and Brown,
which cover the entirety of the four exchanges at issue.

Exhibit 3-E shows the geographic location of the four exchanges that are the subject of
this application. The Bethany exchange islocated entirely within Butler County. The Harrison
exchangeislocated mainly in Hamilton County with asmall portion in Butler County. The
Little Miami exchange covers parts of Hamilton, Clermont and Warren Counties. The
Williamsburg exchange is located mainly within Clermont County with avery small portion in
adjacent Brown County. Exhibits 3-D and 3-E show that there are five unaffiliated wireless
providers (AT&T Mobility, Verizon, T-Mobile, Sprint and Cricket) licensed to provide
telephone service in each of the Bethany, Harrison, Little Miami and Williamsburg exchanges.

Another indication of the physical presence of facilities-based wireless providersisthe
fact that CBT has interconnection agreements with each of them for the physical interchange of

telecommunications traffic. CBT has entered into and filed with the Commission



interconnection agreements with each of the five unaffiliated wireless providers identified
above.® Each of the physical interconnections with these carriersis active and traffic is being
exchanged with each of them.

Asthe next step of its competitive analysis, CBT reviewed these wireless providers
websites to see where they claim to be providing service. Many of these carriers allow
customersto lookup their address or zip code on a website to check for coverage. CBT selected
addresses centrally located in each of the four exchanges and generated coverage maps. These
maps, attached as Exhibit 3-F, show that each wireless carrier has coverage in each of the four
exchanges. Comparing the areas shown on each of the coverage maps with CBT’ s exchange
maps demonstrates that each wireless carrier’ s coverage area includes the Bethany, Harrison,
Little Miami and Williamsburg exchanges.

CBT aso confirmed that wireless carriers are actually providing residential servicein
each of the four exchanges by reviewing number porting data where residential telephone
numbers were ported directly to awireless carrier. Before using this data, however, CBT
notified the five affected wireless carriersin writing that it planned to file this application and to
use data that might be considered proprietary, giving them an opportunity to comment or object.
These letters are included in thisfiling as Exhibit 3-G. CBT promised that any carrier specific
data used in this case would be subject to a protective order precluding public disclosure of the
information in a manner that would identify the carrier. CBT received only one response to

those letters from awireless carrier that had questions about the treatment of its data. That

€ Cincinnati SMSA Limited Partnership (AT& T Mohility), Case No. 95-0684-TP-AIA; SprintCom, Inc.
(Sprint/Nextel), Case No. 01-2003-TP-AEC; Voicestream Wireless Corporation (T-Mobile), Case No. 01-2275-TP-
NAG; Verizon Wireless, Case No. 04-1317-TP-NAG; Cricket Communications, Case No. 06-229-TP-NAG; Alaska
Native Broadband 1 License LLC (Cricket), Case No. 06-0231-TP-NAG.
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carrier consented to CBT’ s proposed use of its data so long as it received the strictest
confidential treatment available under the Commission’srules.

CBT confirmed that each of the five competing wireless providers had in fact acquired
residential customers from CBT' in each of the Bethany, Harrison and Little Miami exchanges.
Four of the wireless carriers had acquired residential customers from CBT in the Williamsburg
exchange.® Exhibit 3-H contains maps of each exchange plotting the residential locations of
customers who “cut the cord” and ported residential tel ephone service to one of these wireless
providers. The legend identifies each of the five wireless carriers anonymously in order to
protect the proprietary information of the specific carrier in thisfiling. CBT will make available
a key identifying the specific carriers subject to an appropriate protective order.

Also attached as Exhibit 3-1 is a chart showing the number of former CBT residential
customers who ported their numbers to each of the wireless carriersin each exchange. Ported
residential numbers demonstrate awireless carrier’s presence in the exchange. CBT believes
there are far more wireless-only customers because many customers merely disconnect their
wireline connection or choose not to order one in the first place and instead rely on the number
issued by their wireless service provider. For wireless carriers, the fact that they have alicense
and facilities, entered into an interconnection agreement with CBT, indicate publicly that they
provide service and have ported former CBT residential telephone numbers onto their switch is

strong evidence of the availability of serviceto residential customersin an exchange.

" This information was obtained only from former CBT residential customers who cancelled landline service and
ported their telephone number to awireless carrier. There are undoubtedly many more customers who cancelled
landline service in favor of wireless without porting their number or who never had landline service and use wireless
service exclusively. CBT has no ready means of identifying those customers or counting them. In its most recent
wireless competition report, the FCC estimated that 11.8% of adults lived in households with only wireless phones
in 2006, up from 7.8% in the second half of 2005 and 3.5% in the second half of 2003. Annual Report and Analysis
of Competitive Market Conditions With Respect to Commercial Mobile Services, WT Docket No. 07-71, FCC 08-
28, released Feb. 4, 2008, at 1 292.

8 CBT dso identified Time Warner customersin the Williamsburg exchange, so it has met the minimum
requirement of five alternative providers providing residential servicein that exchange.
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Finally, CBT attaches as Exhibit 3-Jinformation from each of the wireless providers
showing services they offer in those exchanges.

The evidence demonstrates that there are at |east five unaffiliated facilities-based
alternative providers that serve residential customersin the Bethany, Harrison, Little Miami and
Williamsburg exchanges.

1. CONCLUSION.

The preceding detailed analysis demonstrates that CBT has satisfied all of the elements of
competitive test (4). CBT haslost at least 15% of itsresidential lines between 2002 and 2007
and/or June 30, 2008. There are at least five unaffiliated facilities-based alternative providers
serving the residential market in each of the Bethany, Harrison, Little Miami and Williamsburg
exchanges. CBT isin compliance with all of the requirements of its current EARP. Therefore,
CBT has demonstrated that it qualifies for alternative regulation for BLES and other Tier 1

services.
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Cincinnati Bell Telephone
Residence Access Lines
Comparison to 2002

2002 2007 June 2008
Quantity Quantity % Change Quantity % Change
Exchange (See Note 1) (See Note 1) 2002 to 2007 (See Note2) 2002 to 2008

Bethany 23,459 18,601 -20.7% 17,732 -24.4%
Harrison 5,559 4,659 -16.2% 4,483 -19.4%
Little Miami 42,827 31,804 -25.7% 30,196 -29.5%
Williamsburg 3,325 2,839 -14.6% 2,686 -19.2%

Notel: Cincinnati Bell Telephone Company LLC Annual Report to the PUCO for the
years ending December 31, 2002 and December 31, 2007 - Schedule 28.

Note2: June 30, 2008 quantities in accordance with calculation for Schedule 28 of
the Annual Report to the PUCO.
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Bethany Exchange - TWC Digital Phone

Pushpins
&4 Digital Phone Available

& Digital Phone Customers

o

omi 1
Copyright © 1988-2003 Microsoft Corp. and/or its suppliers. All rights reserved. http://www.microsoft.com/mappoint
© Copyright 2002 by Geographic Data Technology, Inc. All rights reserved. © 2002 Navigation Technologies. All rights reserved. This data includes information taken with permission from Canadian authorities © 1991-2002 Government of Canada (Statistics
Canada and/or Geomatics Canada), all rights reserved.




Harrison Exchange - TWC Digital Phone

Pushpins
& Digital Phone Customers

£ Digital Phone Available

omi 1
Copyright © 1988-2003 Microsoft Corp. and/or its suppliers. All rights reserved. http://www.microsoft.com/mappoint
© Copyright 2002 by Geographic Data Technology, Inc. All rights reserved. © 2002 Navigation Technologies. All rights reserved. This data includes information taken with permission from Canadian authorities © 1991-2002 Government of Canada (Statistics
Canada and/or Geomatics Canada), all rights reserved.




Little Miami Exchange - TWC Digital Phone

Pushpins
& Digital Phone Customers

4 Digital Phone Available

omi 4
Copyright © 1988-2003 Microsoft Corp. and/or its suppliers. All rights reserved. http://www.microsoft.com/mappoint
© Copyright 2002 by Geographic Data Technology, Inc. All rights reserved. © 2002 Navigation Technologies. All rights reserved. This data includes information taken with permission from Canadian authorities © 1991-2002 Government of Canada (Statistics
Canada and/or Geomatics Canada), all rights reserved.




Williamsburg Exchange - TWC Digital Phone

Pushpins
& Digital Phone Customers

M Digital Phone Available

omi 1
Copyright © 1988-2003 Microsoft Corp. and/or its suppliers. All rights reserved. http://www.microsoft.com/mappoint
© Copyright 2002 by Geographic Data Technology, Inc. All rights reserved. © 2002 Navigation Technologies. All rights reserved. This data includes information taken with permission from Canadian authorities © 1991-2002 Government of Canada (Statistics
Canada and/or Geomatics Canada), all rights reserved.
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Time Warner Cable's Digital Phone service Page 1 of 2

SEARCH: | o )

(e Site C Web Search on Road Runner

TIME WARNER CABLE

THE POWER OF YOU™

Cincinnati [Change My Location] | Home | My Web Site | Corporate | Contact Us

AboutUs | Products | Programming | Customer Service | Business Services | In the Community

Plan Details

PRODUCTS & SERVICES

With Time Warner Cable Digital Phone service you can make unlimited calls anywhere in the U.S. and

Order Onli . . .

reeronine Canada for one low monthly price. As a Digital Phone customer you can call anytime, anywhere and talk for
Build a Bundle as long as you want without worrying about extra charges, confusing plans or variable bills!
Cable

o Make unlimited calls anywhere in the U.S. and Canada for one low monthly price - call anyone,
anytime, anywhere. Across the street, across the state, or across the U.S. and Canada, the price
doesn't change.

High Speed Online

Digital Phone
o Competitive rates for all your other calls - International, directory assistance and operator services
My Account are billed at competitive rates with other major carriers.
Plan Details >> ® Get popular and convenient calling features included at no extra charge - Call Waiting, Caller 1D,

Call Waiting 1D, Call Forwarding and more!

® Free no-hassle installation - Digital Phone from Time Warner Cable works with existing phones and
jacks, so there's nothing extra to buy.

Calling Features

Savings Calculator

No long-term contracts
It's one price, on one bill, from one company - It doesn't get any easier than that.

60 Day Guarantee

FAQs

Voice Mail Instructions

International Calling Rates

Directory Assistance Rates

E911 FAQs

Second Line Service

Local Calling Areas

Local Calling

In-State Calling

International OnePrice

Caller ID on TV

Packages & Pricing

Gift Certificate

How We Compare

Features and Benefits

Find out all the benefits of
Time Warner Cable Digital
Phone.

Learn More >

Calling Feature
Instructions

Get instructions on how to use
all of Digital Phone's features.

Learn More >

My Account

Login here to review your
Digital Phone statement and
calling history.

Learn More >

http://www.timewarnercable.com/Cincinnati/Products/DigitalPhones/plandetails2.html

8/14/2008



Time Warner Cable's Digital Phone service Page 2 of 2

Parental Control | Careers | Site Map | Privacy Policy + Terms of Use | Investor Relations | Leased Access | E

© 2008 Time Warner Cable Inc. All rights reserved.

http://www.timewarnercable.com/Cincinnati/Products/DigitalPhones/plandetails2.html 8/14/2008



Digital Phone Feature Instructions - Time Warner Cable

TIME WARNER CABLE SEARCH: | [ Go J

THE POWER OF YOU™

(e Site (C Web Search on Road Runner

Cincinnati [Change My Location] | Home | My Web Site | Corporate | Contact Us

AboutUs | Products | Programming | Customer Service | Business Services | In the Community

PRODUCTS & SERVICES

Order Online

Build a Bundle

Cable

High Speed Online

Digital Phone

My Account

Plan Details

Calling Features

Savings Calculator

60 Day Guarantee

FAQs >>

Voice Mail Instructions

International Calling Rates

Directory Assistance Rates

E911 FAQs

Second Line Service

Local Calling Areas

Local Calling

In-State Calling

International OnePrice

Caller ID on TV

Packages & Pricing

Gift Certificate

How We Compare

Frequently Asked Questions

It's pretty simple. Digital Phone is a real home phone service that is just like your existing phone service
- except it saves you money.

Still, you may have some questions. Get answers to some of the commonly asked questions about
Digital Phone here.

What's better about home phone service from Time Warner Cable?
How does it work?

Is it a cell phone?

What features are included?

Can | keep my current number?

What calls are included in the unlimited package?

Is the $39.95 price a promotional rate?

Does it cost anything to switch to Digital Phone?

How much money will | save by switching to Digital Phone?
Does Digital Phone include 9117?

Is second line service available?

Didn’t see your question? Click here to view more Frequently Asked Questions.

What'’s better about home phone service from Time Warner Cable?

It offers local telephone service combined with unlimited long distance service - all for one low price.
That means you can call anywhere in the United States and Canada and not worry about long distance
per minute charges. You get one clear bill for all your cable, Internet and phone products. Plus FREE
features like Caller ID, Call Waiting, Call Waiting ID, Call Forwarding and Voice Mail. Digital Phone
provides all this and more. All in ONE simple monthly bill - and for ONE low price.

Back to top
How does it work?

It's as simple and easy to use as your existing phone service. Your existing phones work the same. Your
existing phone jacks work the same. The only difference most of our customers see is the savings!

Back to top

Is it a cell phone?
No. It works like your existing home phone service.

http://www.timewarnercable.com/cincinnati/products/digitalphones/fags.html
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Back to top

What features are included?

Call Waiting, so you never have to miss a call.

Caller ID, so you can find out who's calling before you answer.

Call Waiting ID, so you can find out who's calling before you click over.
Call Forwarding - forward your calls to an alternate number.

Voice Mail - password protected - get messages when you’re home or away.
Back to top

Can I keep my current number?
Yes, you can keep your current phone number when you switch. The only change is that you are now
saving money.

Back to top

What calls are included in the unlimited package?

You can call anyone, anytime, anywhere either locally or anywhere in the United States, Canada and US
territories at no additional cost. Calls to international locations are extra but are billed at rates
competitive with other major providers.

Back to top

Is the $39.95 price a promotional rate?
No, it is an ongoing rate for cable or Road Runner customers.

Back to top

Does it cost anything to switch to Digital Phone?

No, there is no charge for switching to Time Warner Cable Digital Phone service. However, a one-time
fee may be charged for installation or if you want to retain your current telephone number. Just call us
anytime - we're here 24 hours a day 7 days a week - and we take care of everything. We also stand by
our service with a 60-day money-back guarantee and complete 24 x 7 support. Plus, in most cases
there’s no charge for a service call. When'’s the last time your phone company fixed anything for no
charge? So why wait? Call today!

Back to top

How much money will | save by switching to Digital Phone?
Obviously this depends on your current bill. That's why we’'ve provided you with a cost-savings
calculator. Take a look, if it's more than $39.95 per month, switch now.

http://www.timewarnercable.com/cincinnati/products/digitalphones/fags.html 8/14/2008
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Back to top

Does Digital Phone include 911?
Yes, Digital Phone includes Enhanced 911. With Enhanced 911, your home address is automatically sent

to your local dispatcher when you call 911.
Back to top

Is second line service available?

Yes, second line service is available. You’'ll receive all the same great benefits and features as your first
home phone line - including unlimited local and long distance calling! Add a second home phone line for
only $29.95 per month!

Back to top
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Click on a feature below to find out more information.

Order Online
Build a Bundle Helpful Included Features
Cable . L . . -
Caller ID Directory Listing & Directory Assist. Listing

High Speed Online Caller ID Block (*67) Unlimited Usage

o Caller ID Restore (*82) Local Customer Service & Support (611)
Digital Phone Call Waiting Enhanced 911 (911)

My Account Cancel Call Waiting (*70) Inbound Call Restriction

i Call Waiting ID Outgoing Call Restriction
Plan Details Call Forwarding (*72) Anonymous Call Reject (*77)
Calling Features S>> Speed Dial (*74) 3-Way Calling (NEW)

Local Number Portability

Savings Calculator

60 Day Guarantee

FAQs Important Benefits Low-Cost Extra Features
Voice Mail Instructions . . . .
: : *Privacy & Security Voice Mail
International Calling Rates Call Number Delivery Low-Cost Directory Assistance
Choice of Listing Low International Rates

Directory Assistance Rates . .
y Call Detail Record Online

E911 FAQs

®Convenience & Quality
One Simple Bill
Local Calling Areas No Long-Term Contracts

Second Line Service

Local Calling

In-State Calling

International OnePrice

Caller ID on TV

Packages & Pricing

Gift Certificate

How We Compare
P Helpful Included Features
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» Caller ID

See who's calling before you answer the phone. Protect your privacy - and your
free time.
Howv: Use a Caller ID-enabled phone or an external Caller ID box.
What: When a call comes in, the identity of your caller appears onscreen.
And: Most Caller ID displays automatically log all incoming calls, so you can
see any call you miss when you're away.
Notes:
® PRIVATE or ANONYMOUS means the caller doesn't want to be known in
advance, and has blocked your Caller ID.

o UNKNOWN, OUT OF AREA or UNAVAILABLE means the caller's area or
phone system doesn't support Caller ID.

e PAYPHONE means the caller is using a pay telephone.

e NO DATA SENT indicates a phone system problem.

> Caller ID Block (*67)

If you have chosen to reveal your identity when placing calls and wish to be
anonymous for a particular call, press (*67) before you dial to block your
identity from the other person’s Caller ID.

How: Press (*67) before you call.
What: Block your identity from the Caller ID of the person you're calling.
Then: Included Caller ID is restored when you hang up.

= Caller ID Restore (*82)

If you have chosen to block your identity when placing calls and wish to reveal
your identity for a particular call, press (*82).

Howv: Press (*82) before placing the call.

What: Your identity will be shown on the Caller ID of the people you call.
Then:  When you hang up, your identity will revert to a blocked ID.

» Call Waiting

When you're on the phone and a second call comes in, a gentle "Beep!" tone
alerts you.

http://lwww.timewarnercable.com/Cincinnati/Products/DigitalPhones/callingfeatures2.html 8/14/2008
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What: A "Beep!" tone announces your second call.
What to do:
® To put the first call on hold and take the second, press FLASH or quickly
press the switch hook.

e To put the second call on hold and go back to the first one, press FLASH
or the switch hook again.

e If you hang up on one call, the phone will immediately ring to remind you
that the other caller is still holding. Just pick up the phone to connect.

e If you don't answer the second call, it will go to Voice Mail. If you don't
have Voice Mail the caller will simply hear the ring tone.

» Cancel Call Waiting (*70)

When you're making an important call and don't want any interruptions, press
(*70) to temporarily turn off your included Call Waiting. When you hang up,
included Call Waiting is automatically restored.

Howv: Press (*70) before you call.

What: Keep your next call clear of the included Call Waiting beep.

Then: Included Call Waiting is restored when you hang up.

And: During your call, incoming callers go directly to Voice Mail. If you don't

have Voice Mail, they hear a busy signal.

» Call Waiting ID

You're on the phone when "Beep!" you have another call. (Is it important?) With

included Call Waiting ID, the identity of your second caller flashes on your Call

Waiting screen.

How: Use a Caller ID-enabled phone or an external Caller ID box.

What: When your phone is in use and a second call comes in, the second
caller's identity appears on the screen.

What to do:

® To put the first call on hold and take the second, press FLASH or quickly
press the switch hook.

® To put the second call on hold and go back to the first one, press FLASH
or the switch hook again.

e If you hang up on one call, the phone will immediately ring to remind you
that the other caller is still holding. Just pick up the phone to connect.

http://lwww.timewarnercable.com/Cincinnati/Products/DigitalPhones/callingfeatures2.html 8/14/2008
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If you don't answer the second call, it will go to Voice Mail. If you don't
have Voice Mail, the caller will simply hear the ring tone.

» Call Forwarding (*72)

Now you can forward your calls to an alternate number by using Call
Forwarding.

How:
°

Press (*72); listen for three short beeps and then a dial tone; enter the 7
or 10-digit number where calls will be forwarded and wait for the
confirmation tone.

After the confirmation tone, the system will automatically place a
courtesy call to the forward-to number. If the forwarded-to party
answers the courtesy call, the feature is activated.

If at set up time, the forward-to line is busy or there is no answer to the
courtesy call, the feature is not activated. You can still activate Call
Forwarding by repeating the activation procedure within two minutes of
the first attempt.

You will hear an error message if the forward-to number is invalid. Calls
will continue to forward to the chosen number until deactivated.

If you have Voice Mail, your calls and calls that would turn into Voice Mail
will continue to go to the forward to number thereby bypassing Voice
Mail.

You must remember to deactivate Call Forwarding by pressing (*73) and
waiting for the deactivation confirmation tone.

» Speed Dial (*74)

Now you can call frequently dialed phone numbers using just one digit.

How:
[ ]

Press (*74); listen for the stutter tone and choose a digit from 2 to 9.

Enter the 7 or 10-digit number (dialing 1 first whenever it applies) that
will be speed dialed and wait for confirmation tone.

Press the chosen digit (from 2-9) followed by the # (pound) sign and the
system will speed dial the telephone number that correlates to the

http://lwww.timewarnercable.com/Cincinnati/Products/DigitalPhones/callingfeatures2.html
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chosen digit.
® You can store up to eight numbers at one time.

e To change any of the stored numbers simply repeat the process with the
new desired telephone number.

» Anonymous Call Reject (*77)

Allows you to block unwanted calls from callers who restrict sending their Caller
ID information such as “Anonymous” callers.
e Dial *77 to activate and wait for the confirmation tone.

e All unidentified calls will then be rejected.

® You must Dial *87 to deactivate this feature.
Notes: Voice Mail subscribers who activate this feature along with Caller 1D
Block (*67) must use their Voice Mail access number, instead of their home
phone number, to access the Voice Mail system from home.

» | ocal Number Portability

You can change your local service provider to Time Warner Cable Digital Phone
service without changing your phone number.

» Directory Listing & Directory Assistance Listing

Digital Phone service includes a single listing in the main local directory and
Directory Assistance (411) listing. During the order process you can choose to
publish your name, number, and full address or just name, number, and city.
Should you ever want to change your listing, simply contact a Time Warner
Cable Customer Support representative.

*» Unlimited Usage

Don't hesitate to pick up the phone. Any hour, day or night, make all the local,
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in-state and domestic long distance calls you want, and talk as much as you like.

No more calling plans, variable bills or extra charges. Digital Phone is service the

way it should be.

How: Dial any local, in-state or domestic long distance number any time, any
day. Includes all 50 states, Canada and select U.S. Territories.

And: Never worry about extra charges.

* [ ocal Customer Service & Support (611)

Any time you need technical help with your Digital Phone features, service, or

benefits, simply dial 611 from your Digital Phone service.

How: Dial 611 for answers to all your technical Digital Phone questions.
Technicians will answer any time, day or night.

* Enhanced 911 (911)

In an emergency, it's hard to remember more than "911." So Enhanced 911
automatically transmits your address and telephone number to emergency
services. Please note that Digital Phone service does not include back-up power.
As in the case with a cordless phone, should there be a power outage, Digital
Phone service, including the ability to access 911 services, will not be available
until the power is restored.

How: Call 911.

What: Emergency service automatically receives your address.

* Inbound Call Restriction

You can restrict incoming calls that can incur extra charges such as collect calls.
Contact a Time Warner Cable Customer Support Representative.

» Qutbound Call Restriction

You can restrict outgoing calls that can incur extra charges such as international
numbers, collect calling and third party calling. Contact a Time Warner Cable
Customer Support Representative.
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»* 3-Way Calling
3-Way Calling allows you to add a third party to an existing conversation.
How it works:

e Place your first call

e Once connected, use the "FLASH" button to put your first call on
hold (If you don't have a FLASH button, press the "TALK" button or
the press the"SWITCH HOOK" on your phone)

e When you hear the new dial tone, place your second call

e Once connected to your second call, hit the "FLASH" button again to
connect all three parties

e Should your second party not answer, hit the "FLASH" button twic
more to drop the 3-Way call

Privacy & Security

» Call Number Delivery

Digital Phone subscribers can choose how their name and telephone number will

be displayed when calling others. During the order process you can decide what

name you want displayed when calling others (your name and telephone

number, modified nhame and telephone number or no display at all). What you

choose will be displayed when the party being called has Caller ID equipment.

How: You can make this decision at the point of sale. If nothing is picked at
the time of sale, the default setting is your billing name and phone
number. You can also elect to be anonymous.

» Call Detail Record Online
As a Digital Phone Customer, just click on MY ACCOUNT and enter your user ID

and password to access your Call Record. You can also request a written Call
Record at anytime.

Convenience & Quality

* One Simple Bill

No more multiple bills for multiple services - Time Warner Cable brings Video,
Digital Phone, and High-Speed Internet together on one convenient bill from one
company.
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Low-Cost EXTRA Features
» \oice Mail

For one low monthly fee, have your callers leave messages when you can't - or

prefer not to - answer. All you need is your telephone.

How: To see if you have messages, simply pick up the phone. If you hear a
special "Beep-Beep-Beep!" dial tone, simply call your Voice Mailbox,
enter your PIN and listen to your messages.

What: Voice Mail automatically plays your recorded greeting and takes a
message after a certain number of rings.

Parental Control | Careers | Site Map | Privacy Policy + Terms of Use | Investor Relations | Leased Access | E
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E911 Customer Notification

Q: Why did I receive the E9-1-1 communication (e-mail, letter, phone call) from Time Warner
Cable?

A: Time Warner Cable wanted to remind you of certain aspects of the E9-1-1 service provided with your
Digital Phone service. Don’t worry; Time Warner Cable continues to provide fully Enhanced 9-1-1 service,
and likewise continues to be forthcoming about all aspects of our service.

Q: So this is not a scam?
A: No. This is definitely not a scam. Time Warner Cable is requesting that all of our valued customers,
like you, confirm their acknowledgement of these aspects of our E9-1-1 services.

Q: What is Enhanced 9-1-1 (E9-1-1)?
A: Enhanced 9-1-1 automatically transmits your address and telephone number to emergency services
operators when you dial 9-1-1.

Q: What is the difference between 9-1-1 and E9-1-17

A: E9-1-1 automatically transmits your address and telephone number to emergency services. With
regular 9-1-1 you have to clearly tell the dispatcher your location, which can take valuable time in an
emergency. Also, if for some reason your call is disconnected before you’'ve finished relaying your
information, emergency services will not know where you are located.

Q: Do | have to sign up for E9-1-17?
A: No, E9-1-1 is one of the many standard features that are included with Digital Phone service from
Time Warner Cable. You get this feature automatically with your service.

Q: Has Time Warner Cable always offered E9-1-1, or is this a new feature?
A: Time Warner Cable has always provided E9-1-1 as one of the many standard features that are
included with Digital Phone service.

Q: Isn’t Time Warner Cable Digital Phone a VolP service?

A: While Time Warner Cable Digital Phone is an IP-based telephony service, unlike most VolP providers,
Digital Phone service is managed over Time Warner Cable’s private IP network so customers’ calls never
touch the public Internet.

Q: Are there technical problems with VolP internet phone providers and 9-1-17?
A: Different VolP based providers have different 9-1-1 capabilities but the important thing to know is
that Time Warner Cable Digital Phone has always provided fully Enhanced 9-1-1 services.

http://www.timewarnercable.com/Cincinnati/Products/DigitalPhones/e-911 fags.html
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Q: How does the E9-1-1 service provided by Time Warner Cable Digital Phone differ from the
E9-1-1 service provided by (ILEC)?

A: There are two ways in which Time Warner Cable Digital Phone’s E9-1-1 differs from what your
previous phone company provided. First, the voice enabled cable modem used to provide Digital Phone
service is electrically powered and, in the event of a power outage or Time Warner Cable network failure,
the ability to access Enhanced 9-1-1 services will not be available. Second, the Digital Phone Terms of
Service prohibit you from moving your voice enabled cable modem to a new location. If your modem is
moved to another location or address, Enhanced 9-1-1 services will not operate properly because 9-1-1
operators will not be able to accurately identify the caller’s location in an emergency. If you would like to
establish service at a new location, you must call Time Warner Cable.

Q: In the communication | received, you asked me to dial a toll-free number or go to a web
site? Why do I need to do that?

A: Time Warner Cable is asking you to call the toll-free number or go to the web site to acknowledge
your review of the E9-1-1 Notice included in the communications. The toll-free number is
1.866.376.4911 The Web site address is www.TimeWarnerCable.com/E9-1-1 Your acknowledgement
should take less than one minute to complete. We appreciate your participation.
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Local Calling Areas
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$24.95 price point applies when you combine Digital Phone with other qualifying Time Warner Cable services.
Digital Phone does not include back-up power and, as in the case with an electric-powered home cordless phone,
should there be a power outage, Digital Phone, including the ability to access 9-1-1 services, may not be
available. Additional charges apply for taxes, fees, Long Distance calls (outside the local area), Directory
Assistance, Operator Services and calls to International locations. Offer valid for residential customers in Digital
Phone serviceable areas.

©2007 Time Warner Cable, Inc. All Rights Reserved.
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You’'ll have plenty
of time to talk.

UNLIMITED
FOR JUST

s29%

Add Digital Phone to your existing Time Warner Cable services and save even more.

SWITCHING IS EASY.
CALL TODAY!
1-513-489-5911

Digital Phone service is easy to get, and the low
monthly price includes:

« Unlimited in-state calling, Caller 1D, Call Waiting, Call Forwarding and more.
= Pay just 5 cents per minute for out-of-state long distance.
* Works with existing phones and phone jacks.

* Bundle with your other Time Warner Cable services for one low monthly price,
all on the same bill.

For leading-edge technology and reliability, switch to
Time Warner Cable’s home phone service today!

State Disclaimer: $24.95 price point applies when you combine Digital Phone with other qualifying Time Warner
Cable services. Digital Phone does not include back-up power and, as in the case with an electric-powered home
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cordless phone, should there be a power outage, Digital Phone, including the ability to access 9-1-1 services,
may not be available. Additional charges apply for taxes, fees, Long Distance calls (outside the local area),

Directory Assistance, Operator Services and calls to International locations. Offer valid for residential customers
in Digital Phone serviceable areas.
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Single Play Starting at $34.95 a month!

Includes:

e Standard Cable (Over 70 Channels)

Click Here to customize this package to fit your needs!
New Customers Only

Double Play Starting at $59.85 a month!

e Standard Cable (Over 70 Channels)

e Plus your choice of:
O Road Runner 768 Kbps

O Digital Phone Local

Click Here to customize this package to fit your needs!

Triple Play Starting at $84.85 a month!

You get all 3!
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Parental Control

e Standard Cable (Over 70 Channels)
o Road Runner 768 Kbps
e Digital Phone In-State

Click Here to customize this package to fit your needs!

Sales Web Chat
9am to 8pm M-F
9am to 6pm S-S

,,'-l':l WL, The 1] ]

GETITTOGETHER HD Experience

CABLE HIGH-SPEED ONLINE DIGITAL PHONE
CALL TODAY AND START SAVING! 513-489-5900

Displayed pricing includes a $5 monthly discount on months 1-12 and requires a two year service agreement.
Pricing does not include equipment. Digital converter box is required to receive Digital Cable, premium & HD
channels, On Demand services and Music Choice. Installation fees may apply. Road Runner reserves the right
to discontinue any feature at any time. Dial-up speed comparisons are based on Road Runner speeds versus the
average of a 28K and 56K modems’ maximum download speed. DSL speed comparison based on Road Runner’s
7.0 Mbps speed versus the standard DSL speed of 5.0 Mbps. Actual speeds may vary. Security software is
currently not available for Macintosh computers. Internet Security Suite (ISS) software must be downloaded on
Road Runner and registration is required. Terms and conditions of this offer are subject to change at the
discretion of Road Runner and/or Computer Associates at any time. Prices are subject to change. Digital Phone
does not include backup power, and as in the case with an electric powered home cordless phone, should there
be a power outage, Digital Phone will not be available. Additional charges apply for taxes, fees, Directory
Assistance, Operator Services and International Calls. Caller ID on TV may not be available in some areas. Offer
valid for residential customers in Digital Phone serviceable areas only. Subject to credit approval. Not available
in some areas. Certain restrictions apply. Limited time offer. © 2008 Time Warner Cable Inc., All rights
reserved. All trademarks are the property of their respective owners.

TM & Warner Bros. Entertainment Inc.

s(08)

Advertised “Price Lock Guarantee” offer includes a two year service agreement. Price includes $5 monthly
discount in months 1-12. If you decide to cancel or downgrade your package services before the end of
commitment period, you will be subject to an early termination fee of up to $150. The early termination fee is
not applicable if any changes are made during the first 60 days after you sign up for the program. A two year
service agreement is not required, however the advertised price will increase $5.00.

Careers | Site Map | Privacy Policy + Terms of Use | Investor Relations | Leased Access |

http://lwww.timewarnercable.com/Cincinnati/Products/allnone.html
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Wireless Licenses in Greater Cincinnati

Call Sign Holder Frequencies (MHz) Channel Bloc Radio Service Geographic area

KNKA222 Cincinnati SMSA Ltd.

8/19/2008

Partnership  (Cingular)

835.02-844.98 paired with 880.02-88¢ B Cellular

846.51-848.97 paired with 891.51-893.97

CMAO023 Cincinnati, OH-KY-IN

KNKA426 Cincinnati SMSA Ltd. 835.02-844.98 paired with 880.02-88¢ Cellular CMA145 Hamilton-Middletown, OH
Partnership  (Cingular) 846.51-848.97 paired with 891.51-893.97
KNKA333 New Par (Verizon) 824.04-834.99 paired with 869.04-87¢ Cellular CMAO023 Cincinnati, OH-KY-IN
845.01-846.48 paired with 890.01-891.48
KNKA499 New Par (Verizon) 824.04-834.99 paired with 869.04-87¢ Cellular CMA145 Hamilton-Middletown, OH
845.01-846.48 paired with 890.01-891.48
KNLF235 New Cingular Wireless 001850.0000-001865.0000 PCS Broadband MTAOQ18 Cincinnati-Dayton
PSC, LLC 001930.0000-001945.0000
KNLF236 T-Mobile License LLC 001870.0000-001885.0000 PCS Broadband MTAO018 Cincinnati-Dayton
001950.0000-001965.000
KNLF900 Cincinnati Bell 001885.0000-001890.0000 PCS Broadband BTA 081 Cincinnati (21 Counties)
Wireless Co. 001965.0000-001970.0000
LNLH497 Sprintcom Inc. 001865.0000-001870.0000 PCS Broadband BTA 081 Cincinnati (21 Counties)
001945.000-001950.000
WPOI243 Cincinnati Bell 001850.0000-001865.0000 PCS Broadband BTA 081 Cincinnati (21 Counties)
Wireless LLC 001930.0000-001945.0000 BTA106 Dayton-Springfield (10 Counties)
WPQN807 GTE Wireless of the 001870.0000-001885.0000 PCS Broadband BTA 081 Cincinnati (21 Counties)
Midwest (Verizon) 001950.0000-001965.000 BTA106 Dayton-Springfield (10 Counties)
WQDI523 Alaska Native Broadband 001895.0000-001910.0000 PCS Broadband BTAO081 Cincinnati (21 Counties)
1 License, LLC 001975.0000-001990.0000
(Cricket)
WQGA772 AT&T Mobility Spectrum LLC ~ 001720.0000-001730.0000 AWS, 1710-1755 BEAO049 Cincinnati-Hamilton, OH-KY-IN
002120.0000-002130.0000 & 2110-2155 MHz bands
WQGV770 Atlantic Wireless, LP 001730.0000-001735.0000 AWS, 1710-1755 BEAO049 Cincinnati-Hamilton, OH-KY-IN
002130.0000-002135.0000 & 2110-2155 MHz bands
WQGB242 Cincinnati Bell Wireless LLC 001710.0000-001720.0000 AWS, 1710-1755 CMAO023 Cincinnati, OH-KY-IN
002110.0000-002120.0000 & 2110-2155 MHz bands
WQGB245 Cincinnati Bell Wireless LLC 001710.0000-001720.0000 AWS, 1710-1755 CMA145 Hamilton-Middletown, OH
002110.0000-002120.0000 & 2110-2155 MHz bands
WPWV202 AT&T Mobility Il LLC 000710.0000-000716.0000 700 MHz Lower Band CMAO023 Cincinnati, OH-KY-IN
000740.0000-000746.0000
WPYZ864 AT&T Mobility Il LLC 000710.0000-000716.0000 700 MHz Lower Band CMA145 Hamilton-Middletown, OH

000740.0000-000746.0000



8/19/2008

BTA081 Counties:

Dearborn, IN
Franklin, IN
Ohio, IN
Ripley, IN
Switzerland, IN
Boone, KY
Bracken, KY
Campbell, KY
Gallatin, KY
Grant, KY

Mason, KY
Pendleton, KY
Adams, OH
Brown, OH
Butler, OH
Clermont, OH
Clinton, OH
Hamilton, OH
Highland, OH
Warren, OH

BTA106 Counties:

Champaign, OH
Clark, OH
Darke, OH
Greene, OH
Logan, OH
Mercer, OH
Miami, OH
Montgomery, OH
Preble, OH
Shelby, OH

CMAO023 Counties:
Dearborn, IN
Boone, KY
Campbell, KY
Kenton, KY
Clermont, OH
Hamilton, OH
Warren, OH

CMA145 County:
Butler, OH

BEAO049 Counties:
Butler, OH
Hamilton, OH
Warren, OH
Clermont, OH
Brown, OH
Adams, OH
Highland, OH
Clinton, OH
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AT&T Coverage Viewer Page 1 of 4

Close window
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AT&T Coverage Viewer

AT&T's wireless network has the best global coverage. Enter your location to see coverage in your area. You
can zoom in and re-center the map by clicking on it.

o Address
¢ Latitude\Longitude

Address

7518 Hidden Trace Dr a
45069 v

Street Address or Intersection [Z
|7518 Hidden Trace Dr

State/US Territory [

ZIP Code
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Coverage last updated on: 06/30/08.
Map depicts an approximation of coverage.
Learn More
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International including Canada & Mexico

Rate Plan and Service Maps
AT&T Nation GSM and FamilyTalk™
GoPhone Pay As You Go
GoPhone Pick Your Plan

New Customers - Get Started
Shop for a Cell Phone
Shop for Cell Phone Plans
Shop for Prepaid Cell Phones
Wireless Support

Coverage Type
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No Service Available
3G/Mobile Broadband Coverage
— I Show 3G Coverage(in select areas)
Important Information About the Coverage Map
Map may include areas served by unaffiliated carriers, and may depict their licensed area rather than an
approximation of the coverage there. Actual coverage area may differ substantially from map graphics, and
coverage may be affected by such things as terrain, weather, foliage, buildings and other construction, signal

strength, customer equipment and other factors. AT&T does not guarantee coverage. Charges will be based on
the location of the site receiving and transmitting the call, not the location of the subscriber.
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PLANS PHOMNES ERCADBAND ACCESSORIES FEATURES & DOWNLOADS
r COVERAGE FAQs MY ACCOUNT

C O V E R A G E M A P S What's up in My Community?

Cincinnati Calling Areas
Cricket Nation & Nationwide Roaming Map

Tri-band phone is required for extended unlimited coverage in markets with this symbol.
ﬁ Find out more info on Cricket tri-band phones.

Please review
these maps
which show th
scope of your
calling area.
Maps depict an
approximation ¢
service
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coverage area
may differ
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graphics and
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terrain, weather
foliage, building
signal strength,
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Communication
Inc.

@ Cricket UNLIMITED coverage area

Cricket extended UNLIMITED coverage
w area (requires tri-band phona) 5107CR1.3/05
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» Learn more about Nationwide Roaming Minutes ~ €incinnati >>

http://www.mycricket.com/cricketcoveragemaps/area?zipcode=45069 8/4/2008



Cricket Wireless | Cell Phone Coverage Maps - Cincinnati Page 2 of 4

Cincinnati Calling Area

. Cricket excdlent caling ares

. Cricket good calling anea
MNathonwide roaming coverage

. Fiugwre Cricket Unlimited coverage

http://www.mycricket.com/cricketcoveragemaps/area?zipcode=45069 8/4/2008



Cricket Wireless | Cell Phone Coverage Maps - Cincinnati

. Cricket excellent calling area

. Cricket good calling area

Mationwide roaming coversge

. Future Cricket Unlimited coverege

+ Learn more about Nationwide Roaming Minutes

http://www.mycricket.com/cricketcoveragemaps/area?zipcode=45069

Page 3 of 4

8/4/2008



Cricket Wireless | Cell Phone Coverage Maps - Cincinnati Page 4 of 4

http://www.mycricket.com/cricketcoveragemaps/area?zipcode=45069 8/4/2008



Sprint - Nationwide Coverage Page 1 of 2

Sprint.com | Business | Find a Store | About Us | Contact Us

[ ] =]
SE@F”W{% @M |Enter your search question here | Search

Packages | Phones | Plans | Services | Accessories | Promotions | Coverage Maps | Shopping Cart

Sprint Coverage Tool .
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varies based on a number of factors. > Learn more -A plan that does not include roaming (view coverage) .
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Search by Address | Search by Intersection  Search by Landmark

Check if T-Mobile coverage is right for you with
Personal Coverage Check Street |7518 Hidden Trace Dr
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+%! 850 MHz Roaming Coverage # Roaming HotSpot

=== T-Mobile Roaming Coverage (Additional charges apply)

Find a T-Mobile HotSpot »

This map predicts and approximates our wireless coverage area outdoors, which may vary from location to
location and may change without notice. It may include locations with limited or no coverage. Our maps do not
guarantee service availability. Even within a coverage area, there are several factors, such as: network changes,
traffic volume, service outages, technical limitations, signal strength, your equipment, terrain, structures, foliage,
weather, and other conditions that may interfere with actual service, quality, and availability, including the ability to
make, receive, and maintain calls. Multi-band (850/1900 MHz) GSM/GPRS handset required for access to 850
Roaming Coverage. Ask a T-Mobile sales representative or visit www.t-mobile.com/morecoverage for more
information regarding handset requirements and T-Mobile 850 MHz coverage. 850 MHz roaming is offered
through our roaming partners; some features (e.g. picture messaging, mobile to mobile) may not be available
while roaming. Learn more »
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These Coverage Locator maps are not a guarantee of coverage and may contain areas with no service. These maps reflect a depiction of predicted a
approximate wireless coverage of the Verizon Wireless Network and the network of other carriers. The coverage areas shown do not guarantee servic
availability, and may include locations with limited or no coverage. Even within a coverage area, there are many factors, including a customer's
equipment, terrain, and proximity to buildings, foliage, and weather that may impact service. An all-digital device will not operate or be able to make 91
calls when digital service is not available. Some of the coverage area includes networks run by other carriers; some of the coverage depicted is based
on their information and public sources and we cannot ensure its accuracy.
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AT&T Coverage Viewer

AT&T's wireless network has the best global coverage. Enter your location to see coverage in your area. You
can zoom in and re-center the map by clicking on it.
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Learn More
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AT&T Nation GSM and FamilyTalk™
GoPhone Pay As You Go
GoPhone Pick Your Plan

New Customers - Get Started
Shop for a Cell Phone
Shop for Cell Phone Plans
Shop for Prepaid Cell Phones
Wireless Support
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Map may include areas served by unaffiliated carriers, and may depict their licensed area rather than an
approximation of the coverage there. Actual coverage area may differ substantially from map graphics, and
coverage may be affected by such things as terrain, weather, foliage, buildings and other construction, signal

strength, customer equipment and other factors. AT&T does not guarantee coverage. Charges will be based on
the location of the site receiving and transmitting the call, not the location of the subscriber.
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This map predicts and approximates our wireless coverage area outdoors, which may vary from location to
location and may change without notice. It may include locations with limited or no coverage. Our maps do not
guarantee service availability. Even within a coverage area, there are several factors, such as: network changes,
traffic volume, service outages, technical limitations, signal strength, your equipment, terrain, structures, foliage,
weather, and other conditions that may interfere with actual service, quality, and availability, including the ability to
make, receive, and maintain calls. Multi-band (850/1900 MHz) GSM/GPRS handset required for access to 850
Roaming Coverage. Ask a T-Mobile sales representative or visit www.t-mobile.com/morecoverage for more
information regarding handset requirements and T-Mobile 850 MHz coverage. 850 MHz roaming is offered
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AT&T's wireless network has the best global coverage. Enter your location to see coverage in your area. You
can zoom in and re-center the map by clicking on it.
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Map may include areas served by unaffiliated carriers, and may depict their licensed area rather than an
approximation of the coverage there. Actual coverage area may differ substantially from map graphics, and
coverage may be affected by such things as terrain, weather, foliage, buildings and other construction, signal

strength, customer equipment and other factors. AT&T does not guarantee coverage. Charges will be based on
the location of the site receiving and transmitting the call, not the location of the subscriber.
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Mobile-to-mobile minutes and data services are not available in certain roaming areas
included on T-Mobhile's coverage maps.
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=== T-Mobile Roaming Coverage (Additional charges apply)
Find a T-Mobile HotSpot »

This map predicts and approximates our wireless coverage area outdoors, which may vary from location to
location and may change without notice. It may include locations with limited or no coverage. Our maps do not
guarantee service availability. Even within a coverage area, there are several factors, such as: network changes,
traffic volume, service outages, technical limitations, signal strength, your equipment, terrain, structures, foliage,
weather, and other conditions that may interfere with actual service, quality, and availability, including the ability to
make, receive, and maintain calls. Multi-band (850/1900 MHz) GSM/GPRS handset required for access to 850
Roaming Coverage. Ask a T-Mobile sales representative or visit www.t-mobile.com/morecoverage for more
information regarding handset requirements and T-Mobile 850 MHz coverage. 850 MHz roaming is offered
through our roaming partners; some features (e.g. picture messaging, mobile to mobile) may not be available
while roaming. Learn more »
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These Coverage Locator depictions apply to the following calling plans:
Nationwide Calling Plans, America's Choice initiated (activated) on or after 2/21/2005, BroadbandAccess and INpulse.

These Coverage Locator maps are not a guarantee of coverage and may contain areas with no service. These maps reflect a depiction of predicted a
approximate wireless coverage of the Verizon Wireless Network and the network of other carriers. The coverage areas shown do not guarantee servic
availability, and may include locations with limited or no coverage. Even within a coverage area, there are many factors, including a customer's
equipment, terrain, and proximity to buildings, foliage, and weather that may impact service. An all-digital device will not operate or be able to make 91
calls when digital service is not available. Some of the coverage area includes networks run by other carriers; some of the coverage depicted is based
on their information and public sources and we cannot ensure its accuracy.
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AT&T Coverage Viewer

AT&T's wireless network has the best global coverage. Enter your location to see coverage in your area. You
can zoom in and re-center the map by clicking on it.
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GoPhone Pay As You Go
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New Customers - Get Started
Shop for a Cell Phone
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Wireless Support
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Important Information About the Coverage Map
Map may include areas served by unaffiliated carriers, and may depict their licensed area rather than an
approximation of the coverage there. Actual coverage area may differ substantially from map graphics, and
coverage may be affected by such things as terrain, weather, foliage, buildings and other construction, signal

strength, customer equipment and other factors. AT&T does not guarantee coverage. Charges will be based on
the location of the site receiving and transmitting the call, not the location of the subscriber.
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Cincinnati Calling Areas
Cricket Nation & Nationwide Roaming Map

Tri-band phone is required for extended unlimited coverage in markets with this symbol.
ﬁ Find out more info on Cricket tri-band phones.
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This tool provides high-level estimates of our wireless You may have different coverage if you have:
coverage. Coverage is not available everywhere and varies -Single- or dual-band older phone models .
based on a number of factors. > Learn more -A plan that does not include roaming (view coverage) .

Your Privacy Rights Acceptable Use Policy and Visitor Agreement Copyright Notices Find a Store Contact Us Email Sign Up
© 2008 Sprint. All rights reserved.
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Mobile-to-mobile minutes and data services are not available in certain roaming areas
included on T-Mobhile's coverage maps.

©h Print Map Legend

‘x‘ Address Location * T-Mobile HotSpot | Display
++! 850 MHz Roaming Coverage Roaming HotSpot

=== T-Mobile Roaming Coverage (Additional charges apply)
Find a T-Mobile HotSpot »

This map predicts and approximates our wireless coverage area outdoors, which may vary from location to
location and may change without notice. It may include locations with limited or no coverage. Our maps do not
guarantee service availability. Even within a coverage area, there are several factors, such as: network changes,
traffic volume, service outages, technical limitations, signal strength, your equipment, terrain, structures, foliage,
weather, and other conditions that may interfere with actual service, quality, and availability, including the ability to
make, receive, and maintain calls. Multi-band (850/1900 MHz) GSM/GPRS handset required for access to 850
Roaming Coverage. Ask a T-Mobile sales representative or visit www.t-mobile.com/morecoverage for more
information regarding handset requirements and T-Mobile 850 MHz coverage. 850 MHz roaming is offered
through our roaming partners; some features (e.g. picture messaging, mobile to mobile) may not be available
while roaming. Learn more >
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These Coverage Locator depictions apply to the following calling plans:
Nationwide Calling Plans, America's Choice initiated (activated) on or after 2/21/2005, BroadbandAccess and INpulse.

These Coverage Locator maps are not a guarantee of coverage and may contain areas with no service. These maps reflect a depiction of predicted a
approximate wireless coverage of the Verizon Wireless Network and the network of other carriers. The coverage areas shown do not guarantee servic
availability, and may include locations with limited or no coverage. Even within a coverage area, there are many factors, including a customer's
equipment, terrain, and proximity to buildings, foliage, and weather that may impact service. An all-digital device will not operate or be able to make 91
calls when digital service is not available. Some of the coverage area includes networks run by other carriers; some of the coverage depicted is based
on their information and public sources and we cannot ensure its accuracy.
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Cincinnat Bell

Gary Peddicord 221 East Fourth Street
Director — Carrier Operations Room 121- 850
Cincinnati, Chio 45202
gary.peddicord@cinbell.com
513-565-3800

August 4, 2008

VIA OVERNIGHT MAJL

AT&T Wireless Services, Inc.
Atin: Senior Contract Manager
7277 — 164th Avenue NE
Redmond, Washington 98052

Dear Senior Contract Manager:

This letter is to advise wireless providers that, as part of a docket Cincinnati Bell
Telephone Company LLC (“CBT”) plans to open at the Public Utilities Commission of Ohio
(“PUCO™), it intends to provide certain carrier data that may be considered carrier proprietary
information. Specifically, CBT intends to request the PUCO to grant it pricing flexibility for Basic
Local Exchange Service (“BLES”) in certain of its Ohio exchanges, per the rules established in
PUCO Case No. 05-1305-TP-ORD. CBT intends to file supporting data in aggregate form with its
application but may also need to respond to more specific data requests from the PUCO Staff and
other parties.

To satisfy the directive of Rule 4901:014-10(A) that CBT demonstrate at least one of the
competitive market tests has been met, CBT believes it must provide certain alternative provider
information to the PUCO. CBT will only file such information under the highest degree of
protection available under PUCO’s rules and will not disclose any carrier proprietary
information publicly. Any provision of proprietary information to parties will be subject to a
proprietary agreement or protective order. Moreover, any disclosure of proprietary information to
the PUCO or its Staff will be subject to the protections afforded by Ohio law.

This notice is intended to comply with provisions contained in your interconnection agreement
concerning the disclosure of proprietary information. If you have any objections after receipt
of this notice, CBT requests that you serve them on CBT’s counsel (Douglas E. Hart) by email
(dhart@douglasehart.com) or fax (513-621-6981), no later than August 15, 2008.

Sincerely,

e+l @@[ )/

Gary Pedéi ord
Director - Carrier Operations

.




Cmincinnati Bell

Gary Peddicord 221 East Fourth Street
Director — Carrier Operations Room 121- 856
Cincinnati, Ohio 43202
gary.peddicord@cinbeil.com
513-565-3800

August 4, 2008

VIA OVERNIGHT MAITL,

Cricket Commumications
Dan Graf

10307 Pacific Center Court
San Diego, CA 92121

Cricket Communications
Tamara L. Clevenger
2827 Culver Ave
Kettering, Ohio 45429

Dear Contract Manager:

This letter is to advise wireless providers that, as part of a docket Cincinnati Bell
Telephone Company LLC (“CBT”) plans to open at the Public Utilities Commission of Chio
(“PUCQ™), it intends to provide certain carrier data that may be considered carrier proprietary
information. Specifically, CBT intends to request the PUCO to grant it pricing flexibility for Basic
Local Exchange Service (“BLES™) in certain of its Ohio exchanges, per the rules established n
PUCO Case No. 05-1305-TP-ORD. CBT intends to file supporting data in aggregate form with its
application but may also need to respond to more specific data requests from the PUCO Staff and
other parties.

To satisfy the directive of Rule 4901:014-10(A) that CBT demonstrate at least one of the
competitive market tests has been met, CBT believes it must provide certain alternative provider
information to the PUCO. CBT will only file such information under the highest degree of
protection available under PUCO’s rules and will not disclose any carrier proprietary
information publicly. Any provision of proprietary information to parties will be subject to a
proprietary agreement or protective order. Moreover, any disclosure of proprietary mformation to
the PUCO or its Staff will be subject to the protections afforded by Ohio law.

This notice is intended to comply with provisions contained in your interconnection agreement
concerning the disclosure of proprietary information. If you have any objections after receipt
of this notice, CBT requests that you serve them on CBT’s counsel (Douglas E. Hart) by email
(dhart@douglasehart.com) or fax (513-621-6981), no later than August 13, 2008.

Sincerely,

@M f ui?/ éf{%{g

Gary eddicord
Director — Carrier Operations



Cincinnaty Bell

Gary Peddicord 221 East Fourth Street
Director — Carrier Operations Room 121- 850
Cincinnati, Ohio 45202
gary.peddicord@cinbell.com
513-563-3800

August 4, 2008

VIA OVERNIGHT MAIL

Sprint PCS

Manager — Carrier Interconnection Management
11880 College Blvd

Mailstop: KSOPAMO103

Overland Park, KS 66210

Sprint PCS

Attn: Legal/Regulatory

6160 Sprint Parkway, Bldg. 9
Mailstop: KSOPHI0414-A325
Overland Park, KS§ 66251

Dear Contract Manager:

This letter is to advise wireless providers that, as part of a docket Cincinmati Bell
Telephone Company LLC (“CBT”) plans to open at the Public Utilities Commission of Ohio
(“PUCO™), it intends to provide certain carrier data that may be considered carrier proprietary
information. Specificaily, CBT intends to request the PUCO to grant it pricing flexibility for Basic
Local Exchange Service (“BLES™) in certain of its Ohio exchanges, per the rules established in
PUCO Case No. 05-1305-TP-ORD. CBT intends to file supporting data in aggregate form with its
application but may also need to respond to more specific data requests from the PUCO Staff and
other parties.

To satisfy the directive of Rule 4901:014-10(A) that CBT demonstrate at least one of the
competitive market tests has been met, CBT believes it must provide certam alternative provider
information to the PUCO. CBT will only file such information under the highest degree of
protection available under PUCO’s rules and will not disclose any carrier proprictary
information publicly. Any provision of proprietary information to parties will be subject to a
proprietary agreement or protective order. Moreover, any disclosure of proprietary information to
the PUCO or its Staff will be subject to the protections afforded by Ohio law.

This notice is intended to comply with provisions contained in your interconnection agreement
concerning the disclosure of proprietary information. If you have any objections after receipt
of this notice, CBT requests that you serve them on CBT’s counsel (Douglas E. Hart) by email
{dharti@dougiasehart.com) or fax (513-621-6981), no later than August 15, 2008.

Sincerely,

@ %cﬁfg(
Gary ddicord

Director — Carrier Operations



Cincinnalti Bell

Gary Peddicord 221 East Fourth Street
Director - Carrier Operations Room 121- 850
Cincinnagi, Ohio 45202
gary.peddicord@cinbell.com
513-565-3800

August 4, 2008

VIA OVERNIGHT MAITL

General Counsel
T-Mobile USA, Inc.
12920 S.E. 38th Street
Bellevue, WA 98006

Director - Carrier Management
T-Mobile USA, Inc.

12920 S.E. 38th Street
Bellevue, WA 98006

Dear Contract Manager:

This letter is to advise wireless providers that, as part of a docket Cincinnati Bell
Telephone Company LLC (“CBT”) plans to open at the Public Utilities Commission of Chio
(“PUCO™), it intends to provide certain carrier data that may be considered carrier proprietary
information. Specifically, CBT intends to request the PUCO to grant it pricing flexibility for Basic
Local Exchange Service (“BLES”) in certain of its Ohio exchanges, per the rules established in
PUCO Case No. 05-1305-TP-ORD. CBT intends to file supporting data in aggregate form with its
application but may also need to respond to more specific data requests from the PUCO Staff and
other parties.

To satisfy the directive of Rule 4901:014-10(A) that CBT demonstrate at least one of the
competitive market tests has been met, CBT believes it must provide certain alternative provider
information to the PUCO. CBT wiil only file such information under the highest degree of
protection available under PUCO’s rules and will not disclose any carrier proprietary
information publicly. Any provision of proprietary information to parties will be subject to a
proprietary agreement or protective order. Moreover, any disclosure of proprietary information to
the PUCO or its Staff will be subject to the protections afforded by Ohio law.

This notice is intended to comply with provisions contained in your inferconnection agreement
conceming the disclosure of proprictary information. If you have any objections after receipt
of this notice, CBT requests that you serve them on CBT’s counsel (Douglas E. Hart) by email
{(dhart@douglasehart.com) or fax (513-621-6981), no later than August 15, 2008.

Sincerely,

yéﬁé /Mfwféw

Gary Fe dicord
Director — Carrier Operations



Cmincinnat: Bell

Gary Peddicord 221 East Fourth Street
Director — Carrier Operations Room 121- 850
Cincinnati, Ohio 45202
gary.peddicord@cinbell.com
513-565-3800

August 4, 2008

VIA OVERNIGHT MAIL

Elaine Critides

Counsel — Interconnection, Regulatory Matters - Verizon Wireless
1300 I Street, NW Suite 400 West

Washington, DC 20005

Associate Director — Contract Negotiations - Verizon Wireless
1120 Sanctuary Parkway, STE 150 — Mail Code GASASICT
Alpharetta, GA 30004

Dear Contract Manager:

This letter is to advise wireless providers that, as part of a docket Cincinnati Bell
Telephone Company LLC (“CBT”) plans to open at the Public Utilities Commission of Ohio
(“PUCO”), it intends to provide certain carrier data that may be considered carrier proprietary
information. Specifically, CBT intends to request the PUCO to grant it pricing flexibility for Basic
Local Exchange Service (“BLES”) in certain of its Ohio exchanges, per the rules established in
PUCO Case No. 05-1305-TP-ORD. CBT intends to file supporting data in aggregate form with its
application but may also need to respond to more specific data requests from the PUCO Staff and
other parties.

To satisfy the directive of Rule 4901:014-10(A) that CBT demonstrate at least one of the
competitive market tests has been met, CBT believes it must provide certain alternative provider
information to the PUCO. CBT will only file such information under the highest degree of
protection available under PUCO’s rules and will not disclose any carrier proprietary
information publicly. Any provision of proprictary information to parties will be subject to a
proprietary agreement or protective order. Moreover, any disclosure of proprietary information to
the PUCO or its Staff will be subject to the protections afforded by Chio law.

This notice is intended to comply with provisions contained in your interconnection agreement
concerning the disclosure of proprietary information. If you have any objections after receipt
of this notice, CBT requests that you serve them on CBT’s counsel (Douglas E. Hart) by email
(dhart@douglasehart.com) or fax (513-621-6981), no later than August 15, 2008.

Sincerely,

)é)ﬂéﬂ ? %&f%fﬁﬁzz@

Gary Peddicord
Director - Carrier Operations



Cincinnati Bell

Gary Peddicord 221 East Fourth Street
Director — Carrier Operations : Room 121- 850
Cineinnati, Ohio 45202
gary.peddicord@cinbell. com
513-5635-3800

August 4, 2008

VIA OVERNIGHT MAIL

Manager - Carrier Relations
Nextel West

1768 Old Meadow Lane
McClean, Virginia 22102

Dear Contract Manager:

This letter is to advise wireless providers that, as part of a docket Cincinnati Bell
Telephone Company LLC (“CBT”) plans to open at the Public Utilities Commission of Ohio
(“PUCQ™), it intends to provide certain carrier data that may be considered carrier proprictary
information. Specifically, CBT intends to request the PUCO to grant it pricing flexibility for Basic
Local Exchange Service (“BLES™) in certain of its Ohio exchanges, per the rules established in
PUCO Case No. 05-1305-TP-ORD. CRBT intends to file supporting data in aggregate form with its
application but may also need to respond to more specific data requests from the PUCO Staff and
other parties.

To satisfy the directive of Rule 4901:014-10(A) that CBT demonstrate at least one of the
competitive market tests has been met, CBT believes it must provide certain alternative provider
information to the PUCO. CBT will only file such information under the highest degree of
protection available under PUCO’s rules and will not disclose any carrier proprietary
information publicly. Any provision of proprietary information to parties will be subject to a
proprietary agreement or protective order. Moreover, any disclosure of proprietary information to
the PUCO or its Staff will be subject fo the protections afforded by Ohio law.

This notice is intended to comply with provisions contained in your interconnection agreement
concerning the disclosure of proprietary information. If you have any objections after receipt
of this notice, CBT requests that you serve them on CBT’s counsel (Douglas E. Hart} by email
(dhart@douglasehart.com) or fax (513-621-6981), no later than August 15, 2008.

Sincerely,

;Gary Peddicord
Director — Carrier Operations
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Bethany Exchange - Former CBT Customers Who "Cut the Cord"
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Copyright © 1988-2003 Microsoft Corp. and/or its suppliers. All rights reserved. http://www.microsoft.com/mappoint

© Copyright 2002 by Geographic Data Technology, Inc. All rights reserved. © 2002 Navigation Technologies. All rights reserved. This data includes information taken with permission from Canadian authorities © 1991-2002 Government of Canada (Statistics

Canada and/or Geomatics Canada), all rights reserved.



Harrison Exchange - Former CBT Customers Who "Cut the Cord"
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Little Miami Exchange - Former CBT Customers Who "Cut the Cord"
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Williamsburg Exchange - Former CBT Customers Who "Cut the Cord"
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Canada and/or Geomatics Canada), all rights reserved.
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CBT Residential Numbers Ported to Wireless Providers

Wireless |Bethany |Harrison [Little Miami [Williamsburg
Provider |Exchange |Exchange [Exchange [Exchange
Carrier A 3 1 3 1
Carrier B 55 9 64 6
Carrier C 6 1 15 2
Carrier D 8 1 11 1
Carrier E 16 1 13 N/A
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Individual Plans starting at $39.99 with activation - | Wireless from AT&T, formerly Cingular

att.com Wireless Home

& atat

Phones & Devices | Plans | GoPhone | Services | Ringtones & More | Accessories | Packages & Deals

Individual Plans
Family Plans
Prepaid Plans

Data Plans

Individual Cell Phone Plans

Find a Store Coverage Viewer

Personal Business Center

P

About Us

age 1 of 2

My Accot

Espafiol | Cart & |Search

Coverage area: 45069 (WEST CHESTER) Edit

To order by phone, call 1-888-333-66%
(special online pricing may not be availabl

Be a part of the largest wireless calling community in the U.S. and never pay Coverage Viewer
domestic long distance or roaming charges! Choose any plan $59.99 and higher and AT&T has the fastest 3G network in America. Enter
enjoy these benefits: your ZIP Code to check your coverage area.

- Unlimited Mobile to Mobile minutes. ZIP Gade
- Unlimited nights and weekends. g

- You never pay roaming or wireless long distance.

- Rollover® Minutes.

NEW! Unlimited calling to and from 100 million AT&T home, business and wireless
phones when subscribing to an AT&T UnitySM plan.

Note: Please carefully review the Plan Terms, which explain the limitations of your
service. Service is not available at all times in all places. Check Map and Coverage
Limitations.

Are you 65 or older? Learn more about our new Senior Nation 200 plan.

Minutes/Plans Monthly Cost Rollover® Unlimited Unlimited Unlimited
Minutes Nights/Weekends* M2M AT&T Unity
Minutes
450 Minutes (Nation) $39.99 Includes 5000
900 Minutes (Nation) $59.99

1350 Minutes

http://lwww.wireless.att.com/cell-phone-service/cell-phone-plans/individual-cell-phone-plans.jsp

atinnal mar, n
1ational maw,

Additional
Features

View Details

View Details

 Add to Cart
" Add to Cart
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Individual Plans starting at $39.99 with activation - | Wireless from AT&T, formerly Cingular

. $79.99
(Nation)
Unlimited Minutes
. $99.99
(Nation)
900 Minutes (AT&T
) $59.99
Unity)
1350 Minutes (AT&T
$79.99

Unity)
*Night and weekend minutes will be used before Mobile to Mobile minutes.

Other Monthly Charges Plan Terms Online Pricing Return Policy

Service provided by AT&T Mobility.

Add to Cart

@ check Eligibility

D check Eligibility

Careers Contact Us Site Map Other Wireless Sites Privacy Policy Terms of Use Wireless Service Agreement Cell Phone Records Security

att.com Wireless Home Personal Business Center About Us

Cell Phones Plans Prepaid Accessories Ringtones

YELLOWPAGES.COM

©2008 AT&T Intellectual Property.

Page 2 of 2

All rights reserved. AT&T, AT&T logo and all other marks contained herein are trademarks of AT&T Intellectual Property and/or AT&T affiliated companies.

http://lwww.wireless.att.com/cell-phone-service/cell-phone-plans/individual-cell-phone-plans.jsp
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Plan Details - | Wireless from AT&T, formerly Cingular Page 1 of 2

att.com Wireless Home Perso

Find a Store Coverage Viewer Espafio

& atat

Phones & Devices | Plans | GoPhone | Services | Ringtones & More | Accessories | Packages & Deals

1 Back to plans list Nation 450 w/Rollover® Minutes

Rate Plan Details
Included Plan Features

Check Network

Coverage Services

The wireless AT&T Rate Plan Details

network has the fastest

3G network in America. ~ Anytime Minutes 450

Night & Weekend minutes 5000

| m Mobile to Mobile minutes Unlimited

AT&T Unity Minutes Not Included
Long Distance $0.00

Roaming Charges $0.00
Additional minutes $.45 per minute
One-time activation fee $36.00
Contract length 2 years

Bookmark page | Print page

Monthly Cost
$39.99
Add Additional Services

Add to Cart

Other Monthly Charges Plan Terms Online Pricing Return Policy

http://www.wireless.att.com/cell-phone-service/cell-phone-plan-details/?g sku=sku1040045&q p... 8/14/2008
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Service provided by AT&T Mobility.

Careers Contact Us Site Map Other Wireless Sites Privacy Policy Terms of Use Wireless Service Agreemen
att.com Wireless Home Personal Business Center About Us My Account
Cell Phones Plans Prepaid Accessories Ringtones iPhone

YELLOWPAGES.COM

©2008 AT&T Intellectual Property.
All rights reserved. AT&T, AT&T logo and all other marks contained herein are trademarks of AT&T Intellectual Property ¢
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Plan Details - | Wireless from AT&T, formerly Cingular

& atat

Phones & Devices | Plans

1 Back to plans list
Check Network
Coverage

The wireless AT&T
network has the fastest
3G network in America.

m— o |

Bookmark page | Print page

Monthly Cost
$39.99
Add Additional Services

Add to Cart

http://www.wireless.att.com/cell-phone-service/cell-phone-plan-details/?g sku=sku1040045&q p...

GoPhone

Services | Ringtones & More | Accessories

Nation 450 w/Rollover® Minutes

Rate Plan Details
Included Plan Features
Services

Included Features
Three-Way Calling
Call Forwarding
Unlimited Mobile to Mobile Calling
Caller ID

Call Waiting

Basic Voice Mail
Long Distance

Other Monthly Charges Plan Terms

Online Pricing

att.com

Find a Store

Packages & Deals

Return Policy

Page 1 of 2

Wireless Home Perso

Coverage Viewer Espafio

8/14/2008
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Service provided by AT&T Mobility.

Careers Contact Us Site Map Other Wireless Sites Privacy Policy Terms of Use Wireless Service Agreemen
att.com Wireless Home Personal Business Center About Us My Account
Cell Phones Plans Prepaid Accessories Ringtones iPhone

YELLOWPAGES.COM

©2008 AT&T Intellectual Property.
All rights reserved. AT&T, AT&T logo and all other marks contained herein are trademarks of AT&T Intellectual Property ¢
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Prepaid Cell Phones/GoPhone® Cell Phone Plans - | Wireless from AT&T, formerly Cingular Page 1 of 5

att.com Wireless Home Personal Business Center About Us My Accol

e Find a Store Coverage Viewer Espafiol Cart Nt ISearch m
= at&t

Coverage area: 45069 (WEST CHESTER) Edit

Phones & Devices | Plans | GoPhone | Services | Ringtones & More | Accessories | Packages & Deals

Individual Plans To order by phone, call 1-888-4GOPHON

Family Plans (special online pricing may not be available

Prepaid Plans

Data Plans

GoPhone® Pick Your Plan

All the benefits of wireless, without the surprises. This prepaid cell phone plan allows
you to simply pay in advance for what you need. No long-term contracts, credit
checks or deposits.

Highlights

* Refill your minutes 24/7

* Three ways to refill—prepaid cards, online, or over the phone

« Track your usage—You will receive a text message with your updated balance after k| View national map
each call.

AT&T Advantages

* Rollover® Balance™ lets you carry over your unused account balance when you
refill before your balance expires, up to the account maximum.

* No long distance or roaming fees across our national service area.

* UNLIMITED Text Messaging and Web Browsing with MEdia Net options. Unlimited
Talk (on most plans). View and purchase Pick Your Plan feature packages.

Name of Plan Monthly Anytime  CostPer  Nightand  Mobileto  Nationwide  Rollover®  Additional
Cost Minutes(up Minute Weekend Mobile Long Balance Features
to)* Minutes** Minutes Distance
Pick Y PI -
$|2C9 990ur an $29.99 200 $.15 0 Included Included View Details Add to Cart
Pick Y PI -
$:I;; ggour an $39.99 300 $.133 500 Unlimited Included Included View Details Add to Cart
Pick Y PI -
$:; ggour M g49.00 400 $.125 3000 Unlimited Included Included  View Details [LLERCRIL

http:/lwww.wireless.att.com/cell-phone-service/cell-phone-plans/pyp-cell-phone-plans.jsp?wtSlotClick=1-00166N-0-1&WT .svl=callto... 8/14/2008



Prepaid Cell Phones/GoPhone® Cell Phone Plans - | Wireless from AT&T, formerly Cingular Page 2 of 5

Pick Your Plan
$69.99 with $69.99 650 $.108 Unlimited Unlimited Included Included View Details  [B-Yals B (sl o111
Unlimited Talk

{H Plan Terms

http:/lwww.wireless.att.com/cell-phone-service/cell-phone-plans/pyp-cell-phone-plans.jsp?wtSlotClick=1-00166N-0-1&WT .svl=callto... 8/14/2008



Prepaid Cell Phones/GoPhone® Cell Phone Plans - | Wireless from AT&T, formerly Cingular Page 3 of 5

*Number of minutes is based on entire account balance being used for voice calls. Use of balance for data, text messaging, directory assistance,
ringtones or other items will affect the number of minutes available. In certain areas, taxes or fees relating to E911 are debited from your account
balance monthly and will affect the number of minutes available.

**Night and weekend minutes will be used before Mobile to Mobile minutes.

How it Works

Pick the rate plan that fits you best, then set up monthly, automatic payments with your credit card, debit card or checking account. Funds are deducted from your
balance each time you make or receive a call or use features such as Text Messaging. If you need to make more calls or use up your balance during the month, just
add additional funds to your account at any time—you'll pay the same per minute rate as your plan.

Adding Minutes to Your Account

- You'll receive a voice message indicating you have a low balance when you place a call with less than $5 in your account.

- When your account reaches $0, you can add funds or stop using the service until your next scheduled payment.

- If your balance gets low before your next monthly payment, you can add funds in increments of $15 and $25 24/7 using your credit/debit card or checking account.
- Online: Visit http://www.att.com/mygophone
- By phone: Call 611 from your wireless phone or 1-866-499-7888 from a landline phone

Included Features

Basic Voice Mail* Caller ID
Call Forwarding* Three-Way Calling*
Call Waiting* Nationwide Long Distance

International Calling”

Enhanced Features
MESSAGING OPTIONS
Text Messaging**

When you can't talk, exchanging text messages is a quick and simple way to communicate. Just type your message with your wireless device keypad
and send.
Pay per message -- $0.15 per message sent/received.

Instant Messaging**

Enjoy instant messaging with the most popular IM communities.
Pay per use -- $0.15 per message sent/received.

Picture Messaging**

Instantly and easily share photos and videos-complete with a personalized voice or text message-right from your wireless phone.
Pay per message -- $0.25 per message sent/received.

Messaging Packages**

Save on text, instant and picture messages with a messaging package.
Messaging Starter -- 200 messages for $4.99 per month.
Messaging Standard -- 1000 messages for $9.99 per month.

http:/lwww.wireless.att.com/cell-phone-service/cell-phone-plans/pyp-cell-phone-plans.jsp?wtSlotClick=1-00166N-0-1&WT .svl=callto... 8/14/2008



Prepaid Cell Phones/GoPhone® Cell Phone Plans - | Wireless from AT&T, formerly Cingular Page 4 of 5

Learn more about roaming in Mexico

*Airtime charges apply for features usage.

*Compatible phone required.

MAirtime and international long distance rates apply.

For assistance placing your order by phone, call 1-888-4GoPhone® (1-888-446-7466). Special online pricing may not be available.

Me&%ﬁ%g% %WBH&QQ@'P%N%IMITlggnnllgﬁﬁgges E’Jo%rgg pe{)ﬂﬁﬂgtpricing Return Policy

See All Messaging Packages

http:/lwww.wireless.att.com/cell-phone-service/cell-phone-plans/pyp-cell-phone-plans.jsp?wtSlotClick=1-00166N-0-1&WT .svl=callto... 8/14/2008
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Senvinepraticled| ByeAT RIEdalilitg**

Send mternatlonal text messa es from the US to friends farq )D( co Workers around the world. , , .
%g%g Contatt Us Sl%e Ma § Other Wir S S Privacy Policy Terms of Use Wireless Service Agreement Cell Phone Records Security
Pay per use -- per message sent, $0.15 per message recelve
att.com Wireless Home Personal Business Center About Us My Account
™ *k
MEdia "™ Net Phones Plans Prepaid Accessories Ringtones g
A whole world of information and entertainment is at your flngertlps with MEdiaTM Net. et weather, news and sports scores dellvere right to your phone. Even better,
you control what you receive when you personalize your home page by placing your féaizbtite \t&tégoresantiiheadlines right up front. Surfing the Web from your phone

has never been easier.
Pay per use - $0.01 per KB ©2008 AT&T Intellectual Property.

1MB Value PG 238 & BAH T- AT&T logo and all other marks contained herein are trademarks of AT&T Intellectual Property and/or AT&T affiliated companies.
See All MEdia Net Value Packages

Ringtones, Games and Graphics**

Personalize your phone with personal ringtones, unique graphics and exciting games. Plus, check out the exciting new take on tones: Answer Tones! Replace the
standard ring your friends hear when they call with a custom tone that'll be music to their ears.

Learn more about AnswerTones

Pay per use -- Additional charges apply.

Picture Messaging**
Instantly and easily share photos and videos-complete with a personalized voice or text message-right from your wireless phone.
Pay per message -- $0.25 per message

International Long Distance*

Keep in touch with friends, family and associates who are outside of the U.S.

All Pick Your Plan customers can make international calls at standard international calling rates or choose the AT&T WorldConnect® Package for discounted rates -
Great for customers who make frequent international calls!

AT&T WorldConnect® Package: $3.99 per month

View International Long Distance Rates

VoiceDial*
Easy, convenient way to enjoy hands-free calling.
Feature Package $4.99 per month

Roaming In Mexico

Now you can use your GoPhone service when you travel to Mexico!

No additional feature is required to roam in Mexico - all GoPhone customers are automatically enrolled & eligible.
Roaming charges in Mexico are as follows:

- Standard airtime rate - $0.99 per minute

- Text/Instant Messaging - $0.50 per message sent/ $0.15 per message received

- MEdia Net - $0.0195 per KB

- Picture Messaging - $1.30 per message sent/$0.25 per message received

To reach customer service when roaming in Mexico dial 611 or + 1 (408) 962-1025.

View roaming coverage in Mexico

http:/lwww.wireless.att.com/cell-phone-service/cell-phone-plans/pyp-cell-phone-plans.jsp?wtSlotClick=1-00166N-0-1&WT .svl=callto... 8/14/2008



GoPhone® Plan Details - | Wireless from AT&T, formerly Cingular Page 1 of 2

att.com Wireless Home Perso

Find a Store Coverage Viewer Espafio

& atat

Phones & Devices | Plans | GoPhone | Services | Ringtones & More | Accessories | Packages & Deals

1 Back to plans list Pick Your Plan $29.99

Rate Plan Details
Included Plan Features
Services

Rate Plan Details

Anytime Minutes(up to) 200

Cost Per Minute $.15 per minute
Night & Weekend minutes 0

Mobile to Mobile minutes ~ Not Included

k| View national map Long Distance No roaming or long distance charges across Pick Your Plan nationwide coverage
Roaming Charges No roaming or long distance charges across Pick Your Plan nationwide coverage
Daily Access Fee N/A
One-time activation fee None

Bookmark page | Print page

Monthly Cost
$29.99
Add Additional Services

 Add to Cart

Compare GoPhone® Plans Plan Terms Brochure Online Pricing Return Policy

http://www.wireless.att.com/cell-phone-service/go-phones/gophone-plan-details.jsp?g sku=skul0... 8/14/2008
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Service provided by AT&T Mobility.

Careers Contact Us Site Map Other Wireless Sites Privacy Policy Terms of Use Wireless Service Agreemen
att.com Wireless Home Personal Business Center About Us My Account
Cell Phones Plans Prepaid Accessories Ringtones iPhone

YELLOWPAGES.COM

©2008 AT&T Intellectual Property.
All rights reserved. AT&T, AT&T logo and all other marks contained herein are trademarks of AT&T Intellectual Property ¢
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att.com Wireless Home Perso

Find a Store Coverage Viewer Espafio

& atat

Phones & Devices | Plans | GoPhone | Services | Ringtones & More | Accessories | Packages & Deals

1 Back to plans list Pick Your Plan $29.99

Rate Plan Details
Included Plan Features
Services

Included Features
Basic Voice Mall
Three-Way Calling
Call Forwarding

Call Waiting

Long Distance
k| View national map caller ID

Bookmark page | Print page

Monthly Cost
$29.99
Add Additional Services

Add to Cart

Compare GoPhone® Plans Plan Terms Brochure Online Pricing Return Policy

http://www.wireless.att.com/cell-phone-service/go-phones/gophone-plan-details.jsp?g sku=skul0... 8/14/2008
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Service provided by AT&T Mobility.

Careers Contact Us Site Map Other Wireless Sites Privacy Policy Terms of Use Wireless Service Agreemen
att.com Wireless Home Personal Business Center About Us My Account
Cell Phones Plans Prepaid Accessories Ringtones iPhone
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att.com Wireless Home Perso

Find a Store Coverage Viewer Espafio

& atat

Phones & Devices | Plans | GoPhone | Services | Ringtones & More | Accessories | Packages & Deals

1 Back to plans list Pick Your Plan $39.99

Rate Plan Details
Included Plan Features
Services

Rate Plan Details

Anytime Minutes(up to) 300

Cost Per Minute $.133 per minute
Night & Weekend minutes 500

Mobile to Mobile minutes  Unlimited

k| View national map Long Distance No roaming or long distance charges across Pick Your Plan nationwide coverage
Roaming Charges No roaming or long distance charges across Pick Your Plan nationwide coverage
Daily Access Fee N/A
One-time activation fee None

Bookmark page | Print page

Monthly Cost
$39.99
Add Additional Services

 Add to Cart

Compare GoPhone® Plans Plan Terms Brochure Online Pricing Return Policy

http://www.wireless.att.com/cell-phone-service/go-phones/gophone-plan-details.jsp?g sku=skul0... 8/14/2008
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Service provided by AT&T Mobility.

Careers Contact Us Site Map Other Wireless Sites Privacy Policy Terms of Use Wireless Service Agreemen
att.com Wireless Home Personal Business Center About Us My Account
Cell Phones Plans Prepaid Accessories Ringtones iPhone
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att.com Wireless Home Perso

Find a Store Coverage Viewer Espafio

& atat

Phones & Devices | Plans | GoPhone | Services | Ringtones & More | Accessories | Packages & Deals

1 Back to plans list Pick Your Plan $39.99

Rate Plan Details
Included Plan Features
Services

Included Features
Basic Voice Mall
Three-Way Calling
Call Forwarding

Call Waiting

Long Distance
k| View national map caller ID

Bookmark page | Print page

Monthly Cost
$39.99
Add Additional Services

Add to Cart

Compare GoPhone® Plans Plan Terms Brochure Online Pricing Return Policy
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Careers Contact Us Site Map Other Wireless Sites Privacy Policy Terms of Use Wireless Service Agreemen
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& atat

Phones & Devices | Plans | GoPhone | Services | Ringtones & More | Accessories

Individual Plans
Family Plans
Prepaid Plans

Data Plans

GoPhone® Pay As You Go

All the benefits of wireless, without the surprises. This prepaid cell phone plan allows
you to simply pay in advance for what you need. No long-term contracts, credit
checks or deposits.

Highlights

* Refill your minutes 24/7

* Three ways to refill—prepaid cards, online, or over the phone

« Track your usage—You will receive a text message with your updated balance after
each call.

AT&T Advantages

* Rollover® Balance™ lets you carry over your unused account balance when you
refill before your balance expires, up to the account maximum.

* No long distance or roaming fees across our national service area.

* UNLIMITED Text Messaging, Nights & Weekends, and Web Browsing with MEdia
Net options on select plans. View Pay As You Go feature package details.

Earn up to $20 for every $100 you spend refilling your account! View Pay As You Go
Rewards details.

Name of Plan

Anytime Daily Access Mobile to Nationwide
Minutes Fee* Mobile Long Distance
Minutes
$1.00 per day,
Pay As You G ONLY on days
oy /s Tou =0 $.10 per minute Y Unlimited Included

Unlimited Talk you use your

phone

http://Iwww.wireless.att.com/cell-phone-service/cell-phone-plans/pyg-cell-phone-plans.jsp?wtSlotClick=1-0016 EU-0-1&WT .svil=callto...

att.com

Find a Store

Packages & Deals

Rollover®
Balance

Included

Page 1 of 5
Wireless Home Personal Business Center About Us My Accol
Coverage Viewer | Espafiol | Cart & |Search

Coverage area: 45069 (WEST CHESTER) Edit

To order by phone, call 1-888-4GOPHON
(special online pricing may not be available

k| View national map

Additional
Features
View Details  Add to Cart
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Pay As You Go $.25

inut $.25 per minute N/A Included Included View Details " Add to Cart
per minute

i Plan Terms

http:/lwww.wireless.att.com/cell-phone-service/cell-phone-plans/pyg-cell-phone-plans.jsp?wtSlotClick=1-0016 EU-0-1&WT .svl=callto... 8/14/2008
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*Daily Access Fee:
Daily access fee of $1.00 for the Pay As You Go Unlimited Talk plan is assessed each day you use your phone for a voice call and is debited from your account

balance the day after you use your phone.

How it Works

Because you are a new GoPhone Pay As You Go customer, we'd like to give you a $10 airtime bonus. Simply add $25 or more airtime within 7 days of
activation and get a $10 airtime bonus added to your account.

For your convenience, we will activate your GoPhone Pay As You Go account with a phone number local to your area. Your phone number will be on
your packing slip and order confirmation that is included with your package.

When you receive your phone, go to http://www.paygonline.com and add $25 airtime or more within 7 days of activation and get a $10 airtime bonus
added to your account. AT&T will send a text message to your phone when the $10 airtime bonus is added to your account.

Certain restrictions apply. Activation of a GoPhone Pay As You Go account required. $25 minimum must be added to account within 7 days of activation
to qualify for bonus. See GoPhone Pay As You Go Plan Terms for terms and conditions.

Adding Funds To Your Account

For your convenience 24/7, you can add funds to your account in a variety of ways:

- Online: Visit www.myprepaidrefill.com and refill using a credit card, major debit card or electronic check.

- By phone: Add funds with credit card or with Pay As You Go card by calling 611 from your wireless phone or 800-901-9878, from any landline phone.
- In person: Purchase a Pay As You Go card or PIN from a nearby replenishment location nationwide.

Pay As You Go cards are available in these amounts:
Card Denomination Expiration Period

$15 30 days
$25 90 days
$50 90 days
$75 90 days
$100 365 days

One year expiration period on $100 refill cards!

Included Features

Basic Voice Mail* Caller ID
Call Forwarding* Three-Way Calling*
Call Waiting* Nationwide Long Distance

International Calling”

International Long Distance Rates*

Latin America

Mexico**, Argentina, Colombia, Costa Rica, & Dominican Republic $0.10/min.
Brazil, Chile, Uruguay, Ecuador, Guatemala, & Paraguay $0.15/min.

http:/lwww.wireless.att.com/cell-phone-service/cell-phone-plans/pyg-cell-phone-plans.jsp?wtSlotClick=1-0016 EU-0-1&WT .svl=callto... 8/14/2008
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El Salvador, Peru, Bolivia, Nicaragua, Panama, & Venezuela $0.20/min.
Serviggng[lqggded by AT&T Mobility. $0.30/min.
Other areas per minutes
Canada Careers Contact Us Site Map Other WirelesgoSitpn, Privacy Policy Terms of Use Wireless Service Agreement Cell Phone Records Security
Israel att.com | WireleB3-2RMiD-| Personal | Business Center | AboutUs | My Account
Western Europe $0.39/min.
Caribbean & Central/South America Cell Phonefoﬁg)?rl]?r?s Prepaid Accessories Ringtones iPhone
Eastern Europe $0.79/min. YELLOWPAGES.COM
Asia/Pacific*** $0.89/min.

$0. 99/m|n©2008 AT&T Intellectual Property.

Page 5 of 5

d/laﬂ; I rig t rg rved A@g@éﬁ%&%&%@% all otr&%rkm%rke&%n@h%%e trrm]%r%gbashee r%gﬁgﬁyk%r s ai%E }g glljrt]ef((:)tr%aalltf%operty and/or AT&T affiliated companies.

mmtm&ﬁé@wvmmwammawm becpetiati 40 caillomade(HDB)EXED Wipgess numbers.
**An additional $0.02 per minute surcharge will be applied to calls made to Thailand wireless numbers.
View roaming coverage in Mexico

Enhanced Features
g%a\llrg H‘nok?ué‘ﬁ% W%mm%cprlr\’l/lﬁlxu?es, Messaging & MEdia Net with new Feature Packages!! Click here for details.

Textirapdhastestddplysiagfegtires usage.

Wigopatblet pHiorexebgodiod texitmnessagesisaguick and simple way to communicate. Just type your message with your wireless device keypad and send. Plus,
enjiotinnstanichintsagitio math grgrastapes latéd eppiyunities.

Fodagsismestaptastnggoeaivedder by phone, call 1-888-4GoPhone® (1-888-446-7466). Special online pricing may not be available.

International Text Messaging**

Sendbinternationahtexthessages frotathecdusgo frieRdseifiariily, coworkefd arognd th&eiorid Policy

$0.25 per message sent/$0.15 per message received.

Ringtones, Games and Graphics**

Personalize your phone with personal ringtones, unique graphics and exciting games. Plus, check out the exciting new take on tones: Answer Tones! Replace the
standard ring your friends hear when they call with a custom tone that'll be music to their ears.

Learn more about AnswerTones

Additional charges apply.

MEdia™ Net**

A whole world of information and entertainment is at your fingertips with MEdiaTM Net. Get weather, news and sports scores delivered right to your phone. Even better,

you control what you receive when you personalize your home page by placing your favorite categories and headlines right up front. Surfing the Web from your phone
has never been easier.
$0.01 per KB.

Multimedia Messaging**
Instantly and easily share photos and videos-complete with a personalized voice or text message-right from your wireless phone.
Pay per message-$0.25 per message

Roaming In Mexico

Now you can use your GoPhone service when you travel to Mexico!

No additional feature is required to roam in Mexico - all GoPhone customers are automatically enrolled & eligible.
Roaming charges in Mexico are as follows:

- Standard airtime rate - $0.99 per minute

- Text/Instant Messaging - $0.50 per message sent/ $0.15 per message received

http://Iwww.wireless.att.com/cell-phone-service/cell-phone-plans/pyg-cell-phone-plans.jsp?wtSlotClick=1-0016 EU-0-1&WT .svil=callto...
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att.com Wireless Home Perso

Find a Store Coverage Viewer Espafio

& atat

Phones & Devices | Plans | GoPhone | Services | Ringtones & More | Accessories | Packages & Deals

1 Back to plans list Pay As You Go Unlimited Talk

Rate Plan Details
Included Plan Features
Rate Plan Details

Anytime Minutes $.10 per minute

Mobile to Mobile minutes  Unlimited

AT&T Unity Minutes Not Included

Long Distance No roaming or long distance charges across Pay As You Go nationwide coverage

Roaming Charges No roaming or long distance charges across Pay As You Go nationwide coverage
k| View national map Daily Access Fee $1.00 per day, ONLY on days you use your phone

One-time activation fee None

Bookmark page | Print page

Monthly Cost
$0.00

Add to Cart

Compare GoPhone® Plans Plan Terms Brochure Online Pricing Return Policy

Service provided by AT&T Mobility.

http://www.wireless.att.com/cell-phone-service/go-phones/gophone-plan-details.jsp?g sku=sku28... 8/14/2008
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Careers Contact Us Site Map Other Wireless Sites Privacy Policy Terms of Use Wireless Service Agreemen
att.com Wireless Home Personal Business Center About Us My Account
Cell Phones Plans Prepaid Accessories Ringtones iPhone

YELLOWPAGES.COM

©2008 AT&T Intellectual Property.
All rights reserved. AT&T, AT&T logo and all other marks contained herein are trademarks of AT&T Intellectual Property ¢

http://www.wireless.att.com/cell-phone-service/go-phones/gophone-plan-details.jsp?g sku=sku28... 8/14/2008



GoPhone® Plan Details - | Wireless from AT&T, formerly Cingular Page 1 of 2

att.com Wireless Home Perso

Find a Store Coverage Viewer Espafio

& atat

Phones & Devices | Plans | GoPhone | Services | Ringtones & More | Accessories | Packages & Deals

1 Back to plans list Pay As You Go Unlimited Talk

Rate Plan Details

Included Plan Features

Included Features

Basic Voice Mall

Three-Way Calling

International Text Messaging for Prepaid
Call Forwarding

Call Waiting

Caller ID
k| View national map

Bookmark page | Print page

Monthly Cost
$0.00

Add to Cart

Compare GoPhone® Plans Plan Terms Brochure Online Pricing Return Policy

Service provided by AT&T Mobility.

http://www.wireless.att.com/cell-phone-service/go-phones/gophone-plan-details.jsp?g sku=sku28... 8/14/2008
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Cell Phone Plans | Cricket Wireless | Unlimited Wireless Plans Page 1 of 3

cricket

+ PLANS PHOMES EROADBAND ACCESSORIES FEATURES & DOWHNLOADS COVERAGE FAQs MY ACCOUNT

P I_ A N S What's up in My Community?

FIRST MONTH FREE

$45 plan

$ With the Cricket $45 plan, you can use your phone every day, anytime, and your monthly bill will always be predictable.
The $45 plan includes:
UNLIMITED: anytime minutes

.-".ITIO UNLIMITED: US long distance (including Hawaii, Alaska, Canada & Puerto Rico)
[Compare this to other plans] UNLIMITED: coverage in every Cricket market
UNLIMITED: US text, picture & video messaging
UNLIMITED: text messaging to Mexico
UNLIMITED: voice mail, caller ID, call waiting & 3-way calling

UNLIMITED: mobile web access

$45.00/mo Details ADD TO
6 0_-'-11. 50“—'
UNLIMITED: anytime minutes UNLIMITED: anytime minutes
UNLIMITED: US long distance (including Hawaii, Alaska, Canada & Puerto Rico) UNLIMITED: US long distance (including Hawaii, Alaska, Canada & Puerto Rico)
UNLIMITED: coverage in every Cricket market UNLIMITED: coverage in every Cricket market
UNLIMITED: US text, picture & video messaging UNLIMITED: US text, picture & video messaging
UNLIMITED: text messaging to Mexico UNLIMITED: text messaging to Mexico
UNLIMITED: voice mail, caller ID, call waiting, call forwarding & 3-way calling UNLIMITED: voice mail, caller ID, call waiting, call forwarding & 3-way calling
UNLIMITED: 411 directory assistance UNLIMITED: 411 directory assistance

http:/lwww.mycricket.com/cricketplans/ 8/14/2008
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UNLIMITED: mobile web access

30 nationwide roaming minutes per month

UNLIMITED: mobile web access
200 nationwide roaming minutes per month

Compare this to other plans. Compare this to other plans.

$60.00/mo Plan Details $50.00/mo Plan Details
ADD TO CART * ADD TO CART *

407 39,

UNLIMITED: anytime minutes

UNLIMITED: anytime minutes
UNLIMITED: US long distance (including Hawaii, Alaska, Canada & Puerto Rico)

UNLIMITED: US long distance (including Hawaii, Alaska, Canada & Puerto Rico)

UNLIMITED: coverage in every Cricket market UNLIMITED: coverage in every Cricket market

UNLIMITED: US text, picture & video messaging UNLIMITED: caller ID
UNLIMITED: text messaging to Mexico Compare this to other plans.

UNLIMITED: caller ID

Compare this to other plans.

$40.00/mo Plan Details $35.00/mo Plan Details
ADD TO CART * ADD TO CART *

e

$3 Plan $4 Cricket Broadband

i

UNLIMITED: anytime minutes UNLIMITED: wireless high-speed Internet access

UNLIMITED: caller ID SAVE an additional $5 per month when bundled with a Cricket unlimited voice plan.

Compare this to other plans.

http:/lwww.mycricket.com/cricketplans/ 8/14/2008
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$30.00/mo Plan Details $40.00/mo Plan Details

ADD TO CART * ADD TO CART *

Whether you're looking for the best cell phone plan deals or you want every possible feature, Cricket offers a wireless plan that's right for you. We invite you to compare our
cell phone plans with cellular plans from other wireless carriers. You'll find that even our cheapest cell phone plans offer unlimited talking and unlimited text messaging. And
that's just the beginning. For a little more, you can get additional features like unlimited long distance, voice mail, caller ID, call waiting and 3-way calling.

http:/lwww.mycricket.com/cricketplans/ 8/14/2008
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cricket

+ PLANS

PLANS

30

PHOMES

With the Cricket $30 plan you will receive unlimited anytime minutes with caller ID.

The $30.00 Plan includes:

UNLIMITED: anytime minutes
UNLIMITED: caller ID

Plan Features

Wireless Network

Network type
Technology

Plan Type and Features
Calling area

Included Minutes
Anytime minutes
Night and weekend minutes

Other Possible Charges
Roaming charges per minute

411 directory assistance

Additional Features
Caller ID

Contract Terms and Fees
Activation fee

Contract term

Security deposit

Carrier's early termination fee

Customer Care

EROADBAND

ACCESSORIES

Digital cellular
CDMA

local

unlimited
unlimited

$0.39 per minute

FEATURES & DOWHNLOADS

Page 1 of 2

COVERAGE FAGs MY ACCOUNT

What's up in My Community?

View All Plans

You can use your phone every day, anytime, and your monthly bill will always be predictable.

ADD TO CART *

roaming packages available for as low as $0.13/min

$1.00 per call

unlimited

$15.00
None
None
None

http://lwww.mycricket.com/cricketplans/details/30plan

8/14/2008
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Customer Service Hours
M-F 7am to 11pm, Sat 8am to 9pm, Sun 8am to 8pm Central Standard Time. Automated system 24 hours/day, 7 days/week.

http://lwww.mycricket.com/cricketplans/details/30plan 8/14/2008
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cricket

+ PLANS PHOMES EROADBAND ACCESSORIES FEATURES & DOWHNLOADS COVERAGE FAGs MY ACCOUNT

P L A N S What's up in My Community?

$ 45 Plan
o View All Plans

With the Cricket $45 plan you will receive unlimited anytime minutes and unlimited US long distance (including Hawaii, Alaska, Canada & Puerto Rico) with voice mail, caller ID, call
waiting, 3-way calling, unlimited US text messaging, unlimited text messaging to Mexico, unlimited US picture and video messaging and unlimited mobile web access. Plus, your
unlimited features go with you to all Cricket coverage areas. You can use your phone every day, anytime, and your monthly bill will always be predictable.

The $45.00 Plan includes:

UNLIMITED: anytime minutes

UNLIMITED: US long distance (including Hawaii, Alaska, Canada & Puerto Rico)
UNLIMITED: coverage in every Cricket market

UNLIMITED: US text, picture & video messaging

UNLIMITED: text messaging to Mexico

UNLIMITED: voice mail, caller ID, call waiting & 3-way calling

UNLIMITED: mobile web access

ADD TO CART *

Plan Features

Wireless Network

Network type Digital cellular
Technology CDMA

Plan Type and Features

Calling area all Cricket coverage areas
Domestic long distance unlimited

Included Minutes

Anytime minutes unlimited
Night and weekend minutes unlimited
Domestic long distance minutes unlimited

Other Possible Charges

Roaming charges per minute $0.39 per minute
roaming packages available for as low as $0.13/min
411 directory assistance $1.00 per call

http://www.mycricket.com/cricketplans/details/45plan 8/14/2008
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Additional Features

Caller ID unlimited
Voice mail unlimited
Call waiting unlimited
3-Way calling unlimited
Call forwarding available
US text, pix & vid messaging unlimited
Text messaging to Mexico unlimited
411 directory assistance available
Mobile web access unlimited

Contract Terms and Fees

Activation fee $15.00
Contract term None
Security deposit None
Carrier's early termination fee None

Customer Care
Customer Service Hours
M-F 7am to 11pm, Sat 8am to 9pm, Sun 8am to 8pm Central Standard Time. Automated system 24 hours/day, 7 days/week.

http://www.mycricket.com/cricketplans/details/45plan 8/14/2008
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Sprint.com | Business | Find a Store | About Us | Contact Us

S@Wﬁmy Enter your search question here Search

Packages | Phones | Plans | Services | Accessories | Promotions | Coverage Maps | Shopping Cart | En Espanol

PLAMN PHONES SERVICES ACCES50RIES
[I] GHAT GHLIME WITH [] ORDER " PHOME = Retrieve my Saved Cart |
Al SALES REF b 1-BE6-5 GE-TEOT b

You are shopping in West Chester, OH 45069

The list of plans has been filtered based on the criteria below. To see a full list of plans, click Reset below.

Narrow My List > (' Nextel Direct Connect® (@ Individual C  Share (' Business (' Mobile Broadband Cards Reset

Simply Everythings

Everything your phone, PDA or smartphone can do nationwide - unlimited text, surf, email, listen, watch, find and, of course, talk - on one simple
plan. See how Simply Everything stacks up to AT&T's "unlimited" plan

This plan includes

Data: Web surfing, email, GPS Navigation, Sprint Music Add more ;"fnes and S&'VE}
Premier, Sprint TV Premier, BlackBerry Internet Services Only avallable with unlimited anytime minutes
(BIS)
Direct Connect: Direct Connect and Group Connect (for Line2 | Line3 | Lined4 | Lines [Line6 +
capable phones) Savings per line 5500 | $10.00 | 515.00 | $20.00 | 310/ine
Messages: Text, pictures and video Total combined $5.00 | $15.00 | $30.00 | S50.00 |$60.00 +
Talk: Unlimited anytime minutes, domestic long distance savings
and no roaming charges _ . _
Discount shown in shopping cart
More about what's included in this plan
Anytime Minutes Monthly Price Additional Anytime Minutes Quantity
Best Value Unlimited $99.99 Unlimited (A4 Select

Everything

http://nextelonline.nextel.com/NASApp/onlinestore/en/Action/DisplayPlans?filterString=Individual Plans Filter&id12=UHP PlansTa... 8/14/2008
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Maximize your phone's potential with unlimited data, Direct Connect and messages.

This plan includes
Data: Web surfing, email, GPS Navigation, Sprint Music
Premier, Sprint TV Premier, BlackBerry Internet Services
(BIS)

Direct Connect: Direct Connect and Group Connect (for
capable phones)

Messages: Text, pictures and video

Talk: Unlimited mobile to mobile, night calling starting at
7 p.m. and weekends, domestic long distance and no
roaming charges

More about what's included in this plan

Anytime Minutes Monthly Price Additional Anytime Minutes
450 $69.99 45¢/min Select
900 $89.99 40¢/min Select
Talk/Message

Chirp, text, share, send and talk your heart out with unlimited messages and Direct Connect.

This plan includes

Direct Connect: Direct Connect and Group Connect (for Add more ;"fnes and Sa'u'"e

capable phones) Only avallable with uniimited anytime minutes.
Messages: Text, pictures and video

. . . Line 2 Line 3 Line 4 Line 5 | Line & +
Talk: Domestic long distance, no roaming charges and

900/450 plans - Unlimited mobile to mobile, night calling Savings per line 33.00 | 31000 | 315.00 | 320.00 | 310/ine

tarting at 7 p.m. and kend i
starting at £ p-m. and weekends Total combined S5.00 | S15.00 | $30.00 | $50.00 |S60.00 +
More about what's included in this plan savings
Discount shown in shopping cart
Anytime Minutes Monthly Price Additional Anytime Minutes
450 $49.99 45¢/min Select
900 $69.99 40¢/min Select
Anytime Minutes Monthly Price Additional Anytime Minutes Quantity
Best Value Unlimited $89.99 Unlimited 1] Select

http://nextelonline.nextel.com/NASApp/onlinestore/en/Action/DisplayPlans?filterString=Individual Plans Filter&id12=UHP PlansTa... 8/14/2008
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Talk

Let your voice be heard with these voice-only plans.

This plan includes
Talk: Domestic long distance, no roaming charges, mobile
to mobile and night calling starting at 7 p.m. and
weekends

More about what's included in this plan

Anytime Minutes Monthly Price
450 $39.99
900 $59.99

Basic

Additional plan options:
Unlimited Nights & Weekends

(¢ Unlimited Nights & Weekends starting at
7pm! - $0.00
(¢ Nights and Weekends starting at 6PM -
$5.00
Additional Anytime Minutes

45¢/min

40¢/min

Get back to the basics with this plan ideal for the occasional caller.

This plan includes
Talk: Domestic long distance, no roaming charges, mobile
to mobile and night calling starting at 9 p.m. and
weekends

More about what’s included in this plan

Anytime Minutes Monthly Price
200 $29.99

Features included in all voice plans.

Terms & Conditions

Your Privacy Rights Acceptable Use Policy and Visitor Agreement Copyright Notices Find a Store Contact Us
© 2008 Sprint. All rights reserved.

http://nextelonline.nextel.com/NASApp/onlinestore/en/Action/DisplayPlans?filterString=Individual Plans Filter&id12=UHP PlansTa...

Additional plan options:
Unlimited Nights & Weekends

(¢ Nights and Weekends - Starting at 9pm -

$0.00
(¢ Nights and Weekends - Starting at 7pm -
$5.00
(¢ Nights and Weekends - Starting at 6pm -
$10.00
Additional Anytime Minutes
45¢/min
Email Sign Up

Page 3 of 3

Select

Select

Select

8/14/2008
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5@?‘&@&%

Basic plans

Talk: Nights, Mon-Thurs. 9 p.m. - 7 a.m.; Weekends, Fri. 9 p.m. - Mon. 7 a.m.
Basic plans: Corporate, government or special discounts do not apply.

Standard features

All Sprint voice plans automatically come with these great features:

Voicemail: Your phone's answering service. Voicemail answers your calls and takes messages when you are not available.

Call Waiting: Like a second line for your phone, Call Waiting lets you decide whether to switch to the new call-or send it to Voicemail.

Caller ID: View the phone number of an incoming call, so you know who is calling before your answer. All unanswered calls automatically roll over to your Voicemail.
Caller ID Block: Block your phone number from appearing on the phone of the person you're calling.

Three-Way Calling: Talk to two people at the same time. You can initiate Three-Way Calling even if you didn't start the phone call (airtime and long-distance charges apply for
both of the calls in your Three-Way Calling party).

Call Forwarding: Forward incoming calls to the phone number you specify. ($0.20/minute).
Numeric Paging: Set your Voicemail to allow callers to send a numeric page to your phone.

Sprint 411: Access Directory Assistance. Just dial 411 from your Sprint or Nextel phone to get dinner reservations, movie listings, driving directions and more ($1.79/call, airtime
charges also apply).

Emergency Calls: Call 911 from anywhere in our network with no airtime charges.
Non-Emergency Calls: Report traffic accidents, motorist problems, careless drivers or other non-emergency incidents using special dialing numbers (such as #77, 311).

Rates & Fees: Monthly charges exclude taxes, Sprint Surcharges [incl. USF charge of up to 11.4% (varies quarterly), Administrative Charge (up to $1.99/line/mo.), Regulatory
Charge ($0.20/line/mo.) & state/local fees by area]. Sprint Surcharges are not taxes or gov't-required charges and are subject to change. Details: sprint.com/taxesandfees.

Important Service/Product Specific Terms

© 2008 Sprint. All rights reserved. Print | Close

http://nextelonline.nextel.com/en/stores/popups/basic popup.shtml 8/14/2008



Cell Phone Plans: T-Mobile rate plans-cell phones, wireless plans, BlackBerry, Sidekick

Individual myFaves® Plans

‘I* - -Mobile~ stick together

Home > Plans

List All Plans AI | Pl an S

Plan Type
Individual myFaves To view available plans, please enter the ZIP

Individual I m Code where you will be using your phone the

Individual T-Mobile most.
@Home
Family myFaves
FamilyTime _ + Individual myFaves
Internet & E-mail + Individual Voice Plans 4+ Internet & E-mail
FIengySM + T-Mobile @Home + FlexPay
Prepaid .
Business + Family myFaves + Prepaid

4+ FamilyTime Voice Plans + Business
T-Mobile Packages

Find the phone and
plan that's right
for you

Coverage Check |

o iy S |

TS eyl

e B T {

FelTE
Get detailed street-lavel

coverage of your area

Leam More »

http://www.t-mobile.com/shop/plans/

Page 1 of 4

Location: Change Location | Store Locator | & cart

My T-Mobile |phone #

forgot password? > register >

8/14/2008



Cell Phone Plans: T-Mobile rate plans-cell phones, wireless plans, BlackBerry, Sidekick Page 2 of 4

Individual Plans + top

Get great value with the most minutes. National plans give you free domestic long
distance and no digital roaming charges anywhere across the US. All individual plans
require a two-year contract. Choose a regional plans for free long distance and no digital
roaming charges while you're inside the specified region. Click on the plan name for
specific region details.

Plan name Whenever Weekend/ myFaves Price per
Minutes Night Mins  Minutes month
Individual Basic 300 Unlimited N/A .99 add to eart
plnited SPIRS odd tocart
Individual Value 600 Unlimited N/A $39.99
Individual Prime 1000 None N/A $39%°
Individual Plus 1000 Unlimited N/A $49:9°
Individual Max 1500 Unlimited N/A $59.99
Individual Unlimited  Unlimited Unlimited .99 add to eart
nimied so0” KT
Individual T-Mobile @Home t top ‘

Individual T-Mobile @Home* provides you unlimited nationwide calling from home. Just
plug in your home phone line to a T-Mobile @Home® Wireless Router with Home Phone
Connection (broadband internet connection required) and you're good to go.

*Wireless service through T-Mobile is required for T-Mobile @Home. Prices are exclusive
to T-Mobile.com and valid only with new service activation.

Plan name Whenever Weekend/ myFaves Price per
Minutes Night Mins  Minutes month
T-Mobile @Home  Unlimited  Unlimited N/A $9.99
Family myFaves® Plans t top ‘

Family matters, and so do savings! You get both with two lines, up to three more lines at
just $9.99 each, a shared pool of Whenever Minutes®. myFaves Family plans also include
unlimited calls to the five numbers you call most—and everyone can choose their own top
five. All family plans require a two-year contract.

http://www.t-mobile.com/shop/plans/ 8/14/2008
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Plan name Whenever Weekend/ myFaves Price per
Minutes Night Mins  Minutes month

Our Most Popular Family Plan

myFaves for 700 Unlimited Unlimited .99 add to cart
families 700 $69 -
myFaves for 1000 Unlimited Unlimited .99 add to cart
families 1000 Plus $79 -
myFaves for 2000 Unlimited Unlimited .99 add to cart
families 2000 $109 -
myFaves for 3000 Unlimited Unlimited .99 add to cart
families 3000 EN RIS RCNl add to cart |
FamilyTime Plans T top ‘

With FamilyTime plans, you can stay connected and save as you share Whenever
Minutes®. You'll get 2 lines with the plan, and if eligible, you can add up to 3 more lines for
an additional charge. Plus, you'll get unlimited nationwide T-mobile-to-T-mobile calling and
unlimited nights and weekends! All family plans require a two-year contract.

Plan name Whenever Weekend/ myFaves Price per
Minutes Night Mins  Minutes month

FamilyTime Basic 700 Unlimited N/A $599°
FamilyTime 1000 Unlimited N/A $69%°
FamilyTime Plus 2000 Unlimited N/A $99%°
FamilyTime Ultra 3000 Unlimited N/A $129%°
FamilyTime Unlimited  Unlimited Unlimited .98 add to cart
Unlimited $149 -

Internet & E-mail + top ‘

Technology shouldn't tie you down. With Internet and e-mail plans, you can stay
connected wherever you go. All Internet and e-mail plans require a two-year contract.

Voice, e-mail, and Internet
BlackBerry®

Internet-only

Sidekick®

View all »
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FlexPaySM + top

With FlexPay, you can access the T-Mobile wireless plan you've always wanted without
worrying about deposits, activation fees, or surprise overages.

Get the details »

Prepaid + top

Stay close with less commitment. Prepaid plans feature outstanding rates, no annual
contract, no credit check, and no monthly bill. Plus, it's easy to add more time so you can
truly pay—and talk—as you go.
See prepaid phone kits and

pricing > 2 }
Get a refill card »
See rates » H i
& !
Business + top

Whether you have one employee or thousands, T-Mobile has the tools to help them
succeed. Find the plans with the coverage you need and the services you want. All
business plans require a minimum one-year contract.

National Small Business Plans

National Business Plans

Enterprise Business Plans

View all »

Prices exclusive to T-Mobile.com and valid only with new service activation.
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T - -Mobile- stick together

Home > Plans > Individual Plans

Individual Plans

Stay close

to your'
connections

T-Mobile's individual plans let you decide how you like to connect. Choose the one that fits

your calling style.

Plan name

Individual Basic
Individual Value
Individual Prime
Individual Plus
Individual Max
Individual

Unlimited

Cincinnati
Regional Rate
Plan

Prices exclusive to T-Mobile.com and valid only with new service activation.

List All Plans

Plan Type
Individual myFaves
Individual

Individual T-Mobile

http://www.t-mobile.com/shop/plans/

Whenever

Minutes

300

600

1000

1000

1500

Unlimited

3000

Weekend/
Night Mins

Unlimited

Weekends

Unlimited

None

Unlimited

Unlimited

Unlimited

myFaves
Minutes

N/A

N/A

N/A

N/A

N/A

Unlimited

Local plans that go the

distance.

Price per

month

$29%
$39
$39%
$49°
$59°
$99
$49°

add to cart

add to cart

add to cart

add to cart

add to cart

add to cart

add to cart
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forgot password? > register >

Home > Plans > Individual Basic

Individual Basic

Why pay for minutes you don’t need? Here’s the answer  $29°° per month

if you just want affordable wireless rates for occasional dd t "
calls or emergencies, plus unlimited weekend calling. add tocar

Details Services

All our national voice plans include: Services
No nationwide long-distance or roaming charges Included
Nationwide Whenever Minutes® Call Waiting
A low rate for additional minutes Caller ID

Conference Calling
This plan features:

Optional

Whenever minutes 300 per month )lzlc?;lgierry Unlimited
Weekend minutes Unlimited BlackBerry Unlimited E-

. . mail Add-on
Weeknight minutes None BlackBerry Unlimited
myFaves minutes N/A International E-mail
Mobile to mobile minutes None See more services >
Shared minutes None
Additional minutes $.40 per minute
Data transfer None
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Individual Basic Rate Plan: Individual Basic services

T - -Mobile- stick together

Home > Plans > Individual Basic

Individual Basic

Why pay for minutes you don’t need? Here’s the answer  $29°° per month

if you just want affordable wireless rates for occasional dd t "
calls or emergencies, plus unlimited weekend calling. add tocar

Details  Services

Included services

Popular optional services:

Call Waiting

Caller ID

Conference Calling
Detailed Billing
Customer Care
Directory Assistance*
Emergency Calls
VoiceMail with Paging

See important information

about service
*Per-use fee

(Note: You can add these after you have a phone and plan in your cart.)

BlackBerry Unlimited Add-on

Add access to BlackBerry's powerful data functionality to a voice rate plan. The
BlackBerry Unlimited Add-on includes unlimited BlackBerry Web Client e-mail and
Web browsing. Does not include text/instant messaging.

BlackBerry Unlimited E-mail Add-on
Add access to BlackBerry's powerful e-mail functionality to your voice plan. The
BlackBerry Unlimited E-mail Add-on includes unlimited BlackBerry Internet E-mail.

BlackBerry Unlimited International E-mail

Traveling abroad? Keep your e-mails with you. Send and receive unlimited
international e-mail for one low monthly fee. Add this service to your existing
BlackBerry rate plan, or another BlackBerry service, and you're good to go.

Discounted long distance to Canada

You're already calling your friends and associates in Canada -- now you can make all
the calls you want and save. For $4.99 per month, you can make unlimited calls to
Canada from the US for just $0.09 per minute.
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Individual Value

Make calls anytime and talk whenever it's convenient for ~ $39:°° per month

you. Get 600 Whenever Minutes®, unlimited nights and
weekends, free roaming, and no long distance charges add tocar

across America so you can talk anytime on your terms.

Details Services

All our national voice plans include: Services
No nationwide long-distance or roaming charges Included
Nationwide Whenever Minutes® Call Waiting
A low rate for additional minutes Caller ID

Conference Calling
This plan features:

Optional
. BlackBerry Unlimited
Whenever minutes 600 per month Add-on
Weekend minutes Unlimited T-MobileWeb
) ) e WorldClass International
Weeknight minutes Unlimited Service
myFaves minutes N/A .
See more services »
Mobile to mobile minutes None
Shared minutes None
Additional minutes $.40 per minute
Data transfer None
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Individual VValue Rate Plan: Individual VValue services

T - -Mobile- stick together

Home > Plans > Individual Value

Individual Value

Make calls anytime and talk whenever it's convenient for ~ $39:°° per month
you. Get 600 Whenever Minutes®, unlimited nights and 2dd to cart

weekends, free roaming, and no long distance charges
across America so you can talk anytime on your terms.

Details  Services

Included services

Popular optional services:

Call Waiting

Caller ID

Conference Calling
Emergency Calls
Voicemail with Message
Alert

Customer Care
Directory Assistance*

See important information

about service
*Per-use fee

http://www.t-mobile.com/shop/plans/cell-phone-plans-detail.aspx?tp=tb2 &rateplan=Individual-Value

(Note: You can add these after you have a phone and plan in your cart.)

BlackBerry Unlimited Add-on

Add access to BlackBerry's powerful data functionality to a voice rate plan. The
BlackBerry Unlimited Add-on includes unlimited BlackBerry Web Client e-mail and
Web browsing. Does not include text/instant messaging.

T-MobileWeb

Search the mobile Web, find directions to the places you want to go, get local,
international, and financial news, stock quotes, weather, sports, play online games, e-
mail, community chat, and more, right at your fingertips anywhere you go.

WorldClass International Service

Small rates for a big world. Expand your horizons when calling from outside the US,
with no monthly fee. Dual- or tri-band phones required, unless calling from Mexico.
Additional credit approval required.

Unlimited Domestic Messages

More ways to share what's happening in your world, from unexpected moments to
unexpected gossip. Send and receive any type of message you want, in any
combination.
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Individual Prime Rate Plan: Individual Prime details

T - -Mobile- stick together

Home > Plans > Individual Prime

Individual Prime

Ideal for people who want flexibility in using their
minutes anytime: Over 30 minutes for each day in the

$39'99 per month

month!
Details  Services
All our national voice plans include: Services
No nationwide long-distance or roaming charges Included

Nationwide Whenever Minutes® Access to 411 And

A low rate for additional minutes More*
Call Forwarding
This plan features: Call Hold
Optional

Whenever minutes 1000 per month

BlackBerry Unlimited

Weekend minutes None Add-on
) ) BlackBerry Unlimited E-
Weeknight minutes None mail Add-on
myFaves minutes N/A Discounted long distance
to Canada
Mobile to mobile minutes None

*Per-use fee

Shared minutes None See more services »

Additional minutes $.40 per minute

Data transfer None

http://www.t-mobile.com/shop/plans/cell-phone-plans-detail.aspx?tp=tb1&rateplan=Individual-Prime
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Individual Prime Rate Plan: Individual Prime services

T - -Mobile- stick together

Home > Plans > Individual Prime

Individual Prime
Ideal for people who want flexibility in using their $39 per month

minutes anytime: Over 30 minutes for each day in the

month!

Details  Services

Included services

Popular optional services:

Access to 411 And More*
Call Forwarding

Call Hold

Call Waiting

Caller ID

Conference Calling
Customer Care
Voicemail with Message-
Waiting Indicators

See important information

about service
*Per-use fee

(Note: You can add these after you have a phone and plan in your cart.)

BlackBerry Unlimited Add-on

Add access to BlackBerry's powerful data functionality to a voice rate plan. The
BlackBerry Unlimited Add-on includes unlimited BlackBerry Web Client e-mail and
Web browsing. Does not include text/instant messaging.

BlackBerry Unlimited E-mail Add-on
Add access to BlackBerry's powerful e-mail functionality to your voice plan. The
BlackBerry Unlimited E-mail Add-on includes unlimited BlackBerry Internet E-mail.

Discounted long distance to Canada

You're already calling your friends and associates in Canada -- now you can make all
the calls you want and save. For $4.99 per month, you can make unlimited calls to
Canada from the US for just $0.09 per minute.

Discounted long distance to Mexico

Connect with friends and familly in Mexico for less! For $4.99 per month, you can
make unlimited calls to Mexico from the US for just 7¢ per minute to landlines and 26¢
per minute to mobile numbers. Airtime and overage charges apply.
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myFaves 300 Rate Plan: myFaves 300 details

T - -Mobile~ stick together

Home > Plans > myFaves 300

myFaves 300

Call your favorite people — regardless of which carrier
they use. This plan gives you unlimited any-network
calls to the five numbers you call most, as well as 300
Whenever Minutes® with free domestic long distance

and no digital roaming charges anywhere across the US

for all other calls. You even get unlimited night and
weekend calls.

Details Services

$39'99 per month

All our national voice plans include: Services
No nationwide long-distance or roaming charges Included
Nationwide Whenever Minutes® Access to 411 And
A low rate for additional minutes More*
Call Forwarding
This plan features: Call Hold
B Optional
Whenever minutes 300 per month Unlimited Domestic
Weekend minutes Unlimited Messages
) ) - BlackBerry Unlimited
Weeknight minutes Unlimited Add-on
myFaves minutes Unlimited T-Mobileweb
Mobile to mobile minutes None *Per-use fee
Shared minutes None See more services >
Additional minutes $.40 per minute
Data transfer None

http://www.t-mobile.com/shop/plans/cell-phone-plans-detail.aspx?tp=tb1&rateplan=myFaves-300
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List All Plans H
Prepaid Plans
Plan Type ' G
Individual myFaves PI"EPG[’ s ﬂ'IE way to go. 1
Individual
Individual T-Mobile No annual contract,
@Home no credit check.
Family myFaves =
FamilyTime See prepoid phones
Internet & E-mail Tt —
FlexPaySM . _ . . .
Prepaid T-Mobile prepaid plans give you the freedom to talk and go with less commitment. No
Business annual contract, no credit checks, and no monthly bills means you can talk on your terms.

Refill online »
Redeem a refill card »
More ways to refill your account »

Activate a new Prepaid account? >
Get started with a prepaid kit »

+ Pay By The Day
+ Pay As You Go
+ Sidekick

Now wa've really got Sidekick®
you covered T-Mobile Prepaid* Pay By The Day Pay As You Go Prepaid**
CHam out olic “',“"d'd Unlimited Unlimited Nights 7 No No
prepaid coverage! Nationwide Calling p.mto7am.
Leam More » o
Unlimited
Nationwide Calling
to any T-Mobile
number
Cost Per Minute 10¢ per minute all $100 for 1000 minutes 15¢ per
other domestic minute all
calls $50 for 400 minutes other
$25 for 130 minutes domestic
$10 for 30 minutes calls
Daily Access $1.00 only on the No $1.00 per
Charge days you use your day for
phone unlimited

http://www.t-mobile.com/shop/plans/
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nationwide
e-mail,
web
browsing,
text
messaging
and
instant
messaging

Gold Rewards+ No Yes No

*This table does not represent prepaid international rates. See prepaid international rates

**You must have a Sidekick prepaid phone.

+Gold Rewards: Become a member after refilling $100 and get 15% more minutes on all refills and extend
your service for 1 year. $100 refill already includes bonus minutes.

Pay By The Day

Pay only $1.00 per day for unlimited nights and unlimited nationwide calling to any T-
Mobile number. It's a great way to get more talk time for your dollar. All other domestic
calls you make are just 10¢ per minute.

Enjoy all the convenient features of Pay By The Day:

Nationwide coverage and no domestic roaming charges. See Prepaid Coverage Map
Text, instant, and picture messaging*

Access to t-zones® for wallpapers, ringtones, games, and more*

Refill your account online, by phone or in any T-Mobile retail store

Get started >

*Not available on all handsets. Additional charges may apply.
+ collapse

Pay As You Go

With Pay As You Go, you get wireless service exactly how you like it. There's no long-term
contract, no credit checks, and no surprises. In fact, you can even become a Gold
Rewards member and get 15% more minutes on your refills. Check it out!

Add $100 in refills with Pay As You Go to become a Gold Rewards customer. As a Gold
Rewards member, you get 15% more minutes on all refills and your minutes won't expire
for a year after the time you refill. A $100 refill value already includes the 15% more
minutes bonus.

Check out the chart below to find the perfect refill option for you. Or, if you're already a
prepaid customer, you can start now by adding minutes from your mobile phone, on My T-
Mobile, or by purchasing and redeeming a refill card at any one of our 90,000 locations
nationwide.

http://www.t-mobile.com/shop/plans/ 8/14/2008
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Gold Rewards

Refill Whenever Expiration Whenever
value = Minutes® (days) Minutes® Expiration
$10 30 90 35
$25 130 90 150 1 year
$50 400 90 460
$100 Instant Gold! 365 days before 1,000

expiration

I
This table does not represent prepaid international rates. See prepaid international rates

Get started >
+ collapse

Sidekick® Prepaid

Get unlimited domestic e-mail, Web browsing, instant messaging, and text messaging for
$1.00 per day, and spend only 15¢ per minute for nationwide calls. The best part is, your
$1.00 goes far with Sidekick Prepaid. Learn more!
Included services with Sidekick Prepaid*:

Text Messaging

Instant Messaging (AOL®, AIM®, or Yahoo!®)

Web Browsing

E-mail

Access to Desktop Interface

Personal Information Management (PIM) Sync (Contacts, To Do, Notes, Phones, etc)

Access to Download Fun™ catalog**

Sidekick refills are available in $10.00, $25.00, $50.00, and $100.00 increments at over
90,000 locations nationwide, including T-Mobile retail stores, authorized dealers, and other
retail locations.

Get started >

*Some features not available on all devices.
**Additional charges apply for downloads. Prices may vary and are subject to change.

+ collapse

Included T-Mobile Prepaid Services

Nationwide long distance (including calls to Alaska and Hawaii)
Nationwide roaming on the T-Mobile USA network

t-zones (browsing for HiFi Ringers®, MegaTones®, wallpapers, and more)*
VoiceMail, caller ID, call waiting, three-way calling**

E-mail address (10digitnumber@tmomail.net)

*t-zones not available on all devices.
**Aijrtime rates apply to voicemail retrieval, each call during a conference call, and call

http://www.t-mobile.com/shop/plans/ 8/14/2008
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waiting.

Additional T-Mobile Prepaid Services+
Text messaging (10¢ to send, 5¢ to receive, except for Sidekick plan)
Picture messaging (25¢ to send and receive)
Ringtones and wallpaper (prices vary)
Games and applications (prices vary)
411 & More directory assistance ($1.49 per call plus airtime)
International dialing to over 150 countries (international rates apply)
Prepaid international roaming rate information

+Additional services not available on all devices.

How to keep your phone number: To keep your mobile number active, refill within 90
days after your minutes expire. After 90 days, your account will be canceled and you will
lose your phone number. If you want to restart service after that time, you will need to
activate new service.

Prepaid Terms and Conditions
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forgot password? > register >

Home > Plans » FlexPay Plans

FlexPay Plans

Get all the perks your plan offers without signing an annual contract*. Learn more >

Individual myFaves with FlexPay

Call the people who matter most to you — regardless of which carrier they use. myFaves
plans give you unlimited calls to the five numbers you call most, as well as free domestic
long distance and no digital roaming charges anywhere across the US.

Plan name Whenever Weekend/ myFaves Price per
Minutes Night Mins  Minutes month

Our Most Popular Plan

myFaves 300 with 300 Unlimited Unlimited $39.99 m

FlexPay

myFaves 600 with 600 Unlimited Unlimited .99

e TR acd to cart |

myFaves 1000 1000 Unlimited Unlimited .99

with FlexPay $59 m

myFaves 1500 1500 Unlimited Unlimited .99

with FlexPay $69 m

myFaves 2500 2500 Unlimited Unlimited .99

with FlexPay $109 m

myFaves 5000 5000 Unlimited Unlimited .99

with FlexPay $139 m
Individual with FlexPay + top ‘

Get great value with the most minutes. National plans give you free domestic long
distance and no digital roaming charges anywhere across the US.

Plan name Whenever Weekend/ myFaves Price per
Minutes Night Mins  Minutes month

Individual Basic 300 Unlimited N/A $29.99 m

with FlexPay Weekends

http://www.t-mobile.com/shop/plans/FlexPayPlans.aspx 8/14/2008



FlexPay Plans

Individual Value 600 Unlimited N/A $39.99 m

with FlexPay

Individual Prime 1000 None N/A .99
with FlexPay $39 m
Individual Unlimited  Unlimited Unlimited $99.99 m

Unlimited with
FlexPay

Individual Ultra 2500 Unlimited N/A $99.99 m

with FlexPay

Individual Supra 5000 Unlimited N/A $129.99 m

with FlexPay

Family myFaves with FlexPay + top ‘

Family matters, and so do savings! You'll get 2 lines with the plan, and if eligible, you can
add up to 3 more lines for an additional charge, a shared pool of Whenever Minutes®.
myFaves Family plans also include unlimited calls to the five numbers you call most - and
everyone can choose their own top five.

Plan name Whenever Weekend/ myFaves Price per
Minutes Night Mins  Minutes month

Our Most Popular Family Plan

myFaves for 700 Unlimited Unlimited $69.99 m

families 700 with
FlexPay

myFaves for 1000 Unlimited Unlimited $79.99 m

families Plus 1000
with FlexPay

myFaves for 2000 Unlimited Unlimited $109.99 m

families 2000 with
FlexPay

myFaves for 3000 Unlimited Unlimited .99
families 3000 with $139°° Y

FlexPay

FamilyTime with FlexPay + top ‘

With FamilyTime plans, you can stay connected and save as you share Whenever
Minutes®. You'll get 2 lines with the plan, and if eligible, you can add up to 3 more lines for
an additional charge. Plus, you'll get unlimited nationwide T-mobile-to-T-mobile calling and
unlimited nights and weekends!

Plan name Whenever Weekend/ myFaves Price per

http://www.t-mobile.com/shop/plans/FlexPayPlans.aspx
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FlexPay Plans

Minutes Night Mins ~ Minutes month

Family Time Basic 700 Unlimited N/A $59.99 m

with FlexPay

FamilyTime with 1000 Unlimited N/A $69.99 m

FlexPay

FamilyTime Plus 2000 Unlimited N/A $99.99 m

with FlexPay

FamilyTime Ultra 3000 Unlimited N/A $129.99 m

with FlexPay

FamilyTime Unlimited  Unlimited Unlimited $149.98 m

Unlimited with
FlexPay

Internet & E-mail with FlexPay Plans T top ‘

Technology shouldn't tie you down. With Internet and e-mail plans, you can stay
connected wherever you go.

Plan name Whenever Weekend/ myFaves Price per
Minutes Night Mins ~ Minutes month

Sidekick® Data None None N/A $29.99 m

with FlexPay

*T-Mobile customers are bound by T-Mobile’s Terms and Conditions.

About T-Mobile USA | Contact Us | Store Locator | Order Status | Return Policy | Jobs | Press | Site Map
T-Mobile HotSpot | Packages | Prepaid | Affiliates | Retailer Opportunities | Business
Public Safety / 9-1-1 | T-Mobile International | Espafiol | Language Assistance

Terms & Conditions | Terms of Use | Privacy Policy | Privacy Resources | ©2002-2008 T-Mobile USA, Inc.
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Page 3 of 3

8/14/2008



Page 1 of 2

T - -Mobile-

FlexPaySM
All the perks of a monthly plan —
and no deposits.

Welcome to FlexPay

Access your favorite wireless plan without worrying about deposits, activation fees, or surprise overages*. Just pay upfront for your phone, at full
invoice price, along with your first month of service. Also, FlexPay won't let you go over your allotted monthly Whenever Minutes®. If you need
more minutes, just deposit funds into your FlexAccount SM and keep talking at $0.20 per minute. As a bonus, we start your FlexAccount with
$5.00%.

Get all the perks of a monthly plan
— with no deposits, no activation fees, and no surprise overages.

Talk on your terms
Purchase your phone at the suggested retail price and pay in advance for your rate plan — as a result, you eliminate the need for an annual
contract. Or with credit approval, you can sign an annual contract and save immediately with discounts on T-Mobile phones.

Pick your favorite plan
With FlexPay, the choice is yours. Get unlimited nationwide calling to your favorite 5 people with myFaves®, or share a plan with the people you
love with FamilyTime®. You'll always have nationwide long distance and roaming, and great coverage*.

Load up your FlexAccount

With a FlexAccount, you can buy and use fun extras, or if you run out of voice minutes provided by your rate plan, you can use your FlexAccount
to purchase more minutes. Additional domestic minutes are $0.20 each. Fun extras include games, icons, messaging, or music*. Your
FlexAccount can be used to purchase and use the services and extras that aren’t included in your monthly plan. Remember, we even start your
FlexAccount with $5.00*.

Bundle up and save

Bundles™ are a great way to get more messaging for your money. Buy any one of these messaging bundles to save. If you go over the number of
messages in your bundle, standard messaging rates will apply, and amounts will be deducted from your FlexAccount. Please note: Be sure
to keep funds in your FlexAccount to send and receive messages (a messaging capable device is required).

FlexPay Bundles Single Line FamilyTime
400 Messages $4.99 $9.99

1000 Messages $9.99 $14.99
Unlimited Messages $14.99 $19.95

Refill in several ways
You can add funds to your FlexAccount using Prepaid Refills in denominations of $10, $25, $50, or $100.

To add funds to your FlexAccount, just:

Shop online at T-Mobile.com

Dial *ADD (*233) or (800) 937.8997 on your T-Mobile phone
Visit any T-Mobile store, we have over 120,000 of them
Visit authorized dealers in your local shopping area

Pay in several ways
To continue your service, payments are due at the beginning of your service cycle. You can log in to My T-Mobile or dial #BAL# (#225#) to
check your current balance and due date. If you need to make a payment there are five methods by which you can pay:

by mail

through the automated customer care system

Dial: 611 or 1 (800) 937.8997

by logging in to My T-Mobile

through any T-Mobile store or kiosk

by transferring funds from your FlexAccount (You must be an account holder)
by EasyPay

With EasyPay, payments will be deducted automatically from your checking account or credit card, and we waive the $4.99 per line monthly
Control Charge.

+ Separate additional charges apply to all downloads and services. Not available with all rate plans or on all devices. FlexAccount balance
required to purchase.

T Subject to change. No refund for any FlexAccount deposit which may be provided by T-Mobile.

**Bundles not available for all customers.

http://www.t-mobile.com/templates/popup.aspx?passet=PIn FPay LearnMore 8/14/2008
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*T-Mobile customers are bound by T-Mobile’s Terms and Conditions. General Terms: Activation on a qualified T-Mobile rate plan and month-to-
month or one- or two year agreement required; up front and monthly charges and fees may apply. Credit approval required for one-and-two year
agreements. $200/line early cancellation fee applies to one- and two-year agreements. $4.99/line per month Control Charge (unless enrolled in
EasyPay). Regulatory Programs Fee (not a tax or government-mandated charge) of 86¢ per line/month applies. Taxes approx. 6—28% of your
monthly bill. FlexAccount balance required to use additional voice minutes, messages, and any other services not included in your monthly rate
plan and features (such as international dialing, messaging and roaming, downloads, 411 and Internet services). Day/time of call rated and billed
on a per minute basis. Additional minutes billed according to plan coverage. All messaging plans and rates apply to domestic messages sent or
received (unless stated otherwise). FlexAccount/Prepaid Refills: You must purchase and deposit Prepaid Refill dollars into your FlexAccount to
use additional domestic voice minutes (20¢/min.), domestic messages (15¢/msg.), and any other services not included in your monthly rate plan
and features (such as international dialing, messaging and roaming, downloads, 411 and internet services). myFaves. myFaves-enabled
handset required. myFaves allows unlimited nationwide calling to any five U.S. phone numbers (exclusions include 411, voicemalil, toll-free, 900,
calling card, customers’ own numbers, numbers accessing 500 or more lines - other restrictions and exclusions may apply). myFaves numbers
may be changed only once per calendar month. International calling and certain myFaves photographs/icons incur separate additional charges.
Abnormal Call Patterns: Call duration and/or your continued eligibility for any service or rate plan may be limited or terminated for (a) consumer
protection purposes, (b) abusive conduct or abnormal call pattern(s), or (c) significant roaming. Discounted Device: New activation and 1-or-2
year service agreement required. See Sales Associate or Pricing, Coverage, Services and Devices brochures, T-Maobile’s Terms and Conditions
(including mandatory arbitration), and FlexPay Supplemental Terms and Conditions at www.T-Mobile.com for additional rate plan information,
charges for features and services, restrictions, and details.

T-Mobile.com: © 2002-08 T-Mobile USA, Inc.

http://www.t-mobile.com/templates/popup.aspx?passet=PIn FPay LearnMore 8/14/2008
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Location: Williamsburg, OH 45176 | Store Locator | & cart

T - -Mobile- stick together vy T-Mobi. e

Home > Plans > myFaves 300 with FlexPay

myFaves 300 with FlexPay

Call your favorite people — regardless of which carrier $39° per month
they use. This plan gives you unlimited any-network dd t "
calls to the five numbers you call most, as well as 300 add tocar

Whenever Minutes® with free domestic long distance
and no digital roaming charges anywhere across the US
for all other calls. You even get unlimited night and
weekend calls.

Details Services

All our national voice plans include: Services
No nationwide long-distance or roaming charges Included
Nationwide Whenever Minutes® Access to 411 And
A low rate for additional minutes More*
Call Hold
This plan features: Call Waiting
B Optional
Whenever minutes 300 per month Web Guard with FlexPay
Weekend minutes Unlimited Unlimited Mobile-to-
) ) - Mobile with FlexPay
Weeknight minutes Unlimited T-MobileWeb with
myFaves minutes Unlimited FlexPay
Mobile to mobile minutes None *Per-use fee
Shared minutes None See more services >
Additional minutes $.20 per minute from your FlexAccount
Data transfer None

http://www.t-mobile.com/shop/plans/cell-phone-plans-detail.aspx?tp=tb1&id=d2d8d3c1-dc8d-4f36-806b-867436be33e7

forgot password? > register >

8/14/2008
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About T-Mobile USA | Contact Us | Store Locator | Order Status | Return Policy | Jobs | Press | Site Map
T-Mobile HotSpot | Packages | Prepaid | Affiliates | Retailer Opportunities | Business
Public Safety / 9-1-1 | T-Mobile International | Espafiol | Language Assistance

Terms & Conditions | Terms of Use | Privacy Policy | Privacy Resources | ©2002-2008 T-Mobile USA, Inc.
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Nationwide Basic Calling Plans - Verizon Wireless

\—

verizonvireless

Nationwide Basic

Verizon Wireless offers the right individual plans to meet your Coverage Maps:
needs. Choose the Anytime Minute option that's right for you, Nationwide Map

including our new Unlimited Anytime Minute Plan.

National Enhanced

e Unlimited National IN Calling to any Verizon Wireless Customer Services Map

and Unlimited Night & Weekend Minutes

e Unlimited Anytime Minute plans include unlimited calling with

anyone on any network in the U.S.

More Plans:
View Family Plans
View All Plans

e Data sent or received (incl. Mobile Web advertising) is $1.99/MB.

Learn More

Monthly
Anytime
Minutes Monthly Access

Most Popular

@ 450 $39.99
~ 900 $59.99
~ 1350 $79.99

¢ Unlimited $99.99

Per-Minute Rate
After Allowance

$0.45

$0.40

$0.35

$0.00

Plan Includes

e Access to Mobile Web 2.0
e Unlimited Night & Weekend Minutes

e Unlimited National 'l:} Calling

o No Domestic Long Distance
Charges

e 3-Way Calling
e Voice Malil
e Caller ID

View All

Calling Plan Information

Important Calling Plan Information

Location: Cincinnati, OH | Coverage Locator

Anytime Minutes, National IN Calling, Night & Weekend Minutes and Per—Minute Rate are for use from within the Nationwide Rate and Coverage Area.

Page 1 of 4
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e Unlimited Domestic Long Distance. (Airtime applies.)
e No domestic roaming charges. (Coverage not available in all areas)

e Unlimited Night & Weekend Minutes
Night Hrs: (M—F) 9:01 p.m.-5:59 a.m.
Wknd Hrs: 12:00 a.m. Sat.—11:59 p.m. Sun.

International Roaming

Make or receive calls while traveling internationally with rates starting as low as 69¢/minute. While at home, some international destinations can be reached
using 10-digit direct dialing; international long distance rates apply in addition to airtime charges. Please visit www.verizonwireless.com/international for a list
of North American Dialing Pattern countries and rates.

Mobile Web 2.0

Billing for Data Sent or Received. Mobile Web 2.0 is included in all Nationwide Calling Plans. Megabyte charges apply to Basic and Select Plans. Unless you
subscribe to the V Cast VPak, V CAST Mobile TV Select or Premium Calling Plans, megabytes sent or received using Mobile Web (including advertising) will
be aggregated each month, rounded up to the next megabyte, and billed at $1.99/MB.

Rates are rounded to the nearest whole megabyte. One megabyte is equal to 1024 kilobytes. Application charges apply in addition to charges for data
sent/received.

411 Connect®
$1.49 per call plus airtime.

Detailed Billing
$1.99 per month per number.

Required Equipment
GPS—capable CDMA tri-mode or all-digital phone with Verizon Wireless software.

Minimum Term, Activation and Early Termination Fees

One- or two—year minimum term required per line.

Activation Fee/line: $35, except $25 for secondary Family SharePlan® lines with two—year minimum term.

Activation fees may vary or be waived for business customers that have a Major Account Agreement with Verizon Wireless.
Early Termination Fee: Up to $175 per line.

Taxes, Surcharges and Fees
e Tolls, taxes, surcharges and other fees, such as E911 and gross receipt charges, vary by market and as of January 1, 2008, add between 4% and 35%
to your monthly bill and are in addition to your monthly access fees and airtime charges.

e Monthly Federal Universal Service Charge on interstate & international telecom charges (varies quarterly based on FCC rate) is 11.3% per line.
Beginning July 1, 2008 the Federal Universal Service Charge will be changing to 11.4% per line.

e The Verizon Wireless monthly Regulatory Charge is 7¢ per line.

e Monthly Administrative Charge (subject to change) is 70¢ per line. Beginning May 1, 2008, the monthly Verizon Wireless Administrative Charge for voice
and email plans will increase from $0.70 to $0.85 per line.

e The Federal Universal Service, Regulatory and Administrative Charges are Verizon Wireless charges, not taxes. For more details on these charges, call
1-888-684-1888.

http://www.verizonwireless.com/b2c/store/controller?item=planFirst&action=viewPlanList&sortOption=priceSort&typeld=1&subType... 8/14/2008
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Important Information:

For more information, refer to the Customer Agreement or speak with a Sales Representative. Service is subject to the Customer Agreement,
which you should read before activating service. Credit approval required. Billing, shipping and end—user address must be within the Verizon Wireless
licensed and service areas where the wireless phone number is issued.

In some rare instances, dialing *228 may alter your Calling Plan’s Airtime Rate and Coverage Area. The accuracy of the roaming indicator on your phone

cannot be guaranteed. Charges for calls will be based on the cell sites used and time of day at the telephone switching office that carries your call, which
may be different than the time of day shown on your phone. Rates do not apply to credit card or operator—assisted calls, which may be required in certain
areas. Usage rounded up to next full minute. Unused allowance minutes lost. Charges start when you first press SEND or the call connects to a network on
outgoing calls, and when the call connects to a network (which may be before it rings) on incoming calls. Time may end several seconds after you press END
or the call otherwise disconnects. For calls made on our network, we only bill for calls that connect (which includes calls answered by machines). Calls to
‘toll-free’ numbers are toll-free; you will be billed airtime. Billing for airtime and related charges may sometimes be delayed. Delayed airtime will be applied
against the included airtime for the month when you actually made or received the call, even though such charges may show up on a later bill. This may
result in charges higher than you'd expect in the later month.

Unlimited Calling Plan
Plans are not eligible for monthly access discounts. Anytime minutes are for live calls between individuals.

Family SharePlan
Minimum of two lines required. Maximum of five lines. Only one line is the primary line. All lines must be activated on the same billing account and in the

same market.

National IN Calling

You can talk with any of our customers anytime from within the America’s and North America’s Choice (in the United States and Puerto Rico) Rate and
Coverage Area. If Caller ID is not present or Caller ID Block is initiated, National IN Calling does not apply to incoming calls and will apply to outgoing calls
only. National IN Calling is not available to customers whose wireless exchange restricts the delivery of Caller ID or with fixed wireless devices with usage
substantially from a single cell site. National IN Calling does not apply if Call Forwarding or No Answer/Busy Transfer features are activated or to data usage,
including Push to Talk calls, Picture Messaging or Video Messaging, calls to check your Voice Mail and calls to Verizon Wireless customers using any of the
VZGlobal services. National IN Calling does not apply in those areas of Louisiana and Mississippi where your phone’s roaming indicator flashes.

Internet Access
Mobile Office Kits, PC Cards, PDAs or other wireless modem devices may not be used for Internet access without a subscription to select VZEmail or

VZAccess plans.

Connecticut Customers: If you have any questions about your bill or concerns about your service, please call Customer Care at: 1-800-922-0204 or dial
*611 from your wireless phone. If you are a Connecticut customer and we cannot resolve your issue, you have the option of contacting the Department of
Public Utility Control (DPUC): Online: www.state.ct.us/dpuc Phone: 866-381-2355; Mail: Connecticut DPUC, 10 Franklin Square, New Britain, CT 06051.

Last Update 06/18/08

http://www.verizonwireless.com/b2c/store/controller?item=planFirst&action=viewPlanList&sortOption=priceSort&typeld=1&subType... 8/14/2008
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VerizoNwvircless

Location: Cincinnati, OH | Coverage Locator

Nationwide Basic

Monthly Anytime Minutes

450
$39.99 monthly access

Verizon Wireless offers the right individual plans to meet your Coverage Maps:
needs. Choose the Anytime Minute option that's right for you, Nationwide Map

including our new Unlimited Anytime Minute Plan.
National Enhanced

e Unlimited National IN Calling to any Verizon Wireless Customer Services Map
and Unlimited Night & Weekend Minutes.

e Unlimited Anytime Minute plans include unlimited calling with
anyone on any network in the U.S.

e Data sent or received (incl. Mobile Web advertising) is $1.99/MB.
Learn More

Back to plans

Included Features

3-Way Calling You can talk with two people at the same time with a three-way
conversation on your wireless phone. Airtime and other charges, which
may include toll or long distance charges, will apply for all simultaneous
calls until you end one call.

Not available in some areas. Airtime applies to all simultaneous calls and
to forwarded/transferred calls even if you send the call to wireline
telephones.

411 Search® Directory assistance with automatic call completion. An operator will assist
you when you request numbers, addresses and information for anything
from restaurants and movies to the nearest florist. Simply press 4-1-1 and
SEND from your handset. $1.49 per call plus airtime.

Per-call charge for 411 Search may vary when your phone’s banner

http://www.verizonwireless.com/b2c/store/controller?item=planFirst&catld=323&action=viewPlanDisplay&planld=23557 8/14/2008
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Basic Voice Mail

Call Forwarding

Call Waiting

http://www.verizonwireless.com/b2c/store/controller?item=planFirst&catld=323&action=viewPlanDisplay&planld=23557

displays “Extended Network” or “Roaming”.

Voice Mail takes a caller's message when you can’t answer the phone.
You will receive a message-waiting indicator to let you know that a
message has been left for you. Basic Voice Mail includes:

e 20 messages
e 3 minute maximum per message
e 21-day retention

For more capacity, you should consider signing up for Enhanced Voice
Mail.

Not available in some areas. Airtime applies to message retrievals from
your wireless phone. IN Calling does not apply to Voice Mail set-up or
message retrievals. Voice Mailboxes not initialized within 60 days (45 days
in some markets) of feature activation will be canceled. Your Verizon
Wireless Voice Mailbox is not password protected until you initialize it by
following the tutorial prompts to select a password and record a voice
signature and personalized greeting. Verizon Wireless is not liable for
missed Voice Mail messages or deletions of messages from your Voice
Mailbox, even if you've saved them.

Forward your calls to another phone number, including your home or office
number. Your wireless phone will not ring until you deactivate the service.
Airtime applies to forwarded/transferred calls even if you send the call to
wireline telephones. When forwarding calls to phone numbers outside your
local calling area, you'll be billed for any toll, long distance, and airtime
charges incurred. Additional per-minute charges may apply to all forwarded
calls. This feature is also known as "Immediate Call Forwarding".

Not available in some areas. Airtime applies to all simultaneous calls and
to forwarded/transferred calls even if you send the call to wireline
telephones. When activated, all calls will be forwarded to another number
until deactivated. The wireless phone will not ring. Long distance charges
may be incurred. Airtime charges may apply. Customers will be charged for
one minute of airtime when activating Call Forwarding.

This feature lets you know when another caller is trying to reach you while
you're on another call. You will hear a short tone. After you hear the Call
Waiting tone, you'll have approximately 30 seconds to answer before the
second caller hears a standard message or is forwarded to your Voice
Mailbox. If you answer the call, airtime and other usual charges will apply
to both calls until you end one call.

Page 2 of 7
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Caller ID/Caller

ID Blocking

Mobile Web 2.0

New Every Two®

http://www.verizonwireless.com/b2c/store/controller?item=planFirst&catld=323&action=viewPlanDisplay&planld=23557

Not available in some areas. Airtime applies to all simultaneous calls and
to forwarded/transferred calls even if you send the call to wireline
telephones.

Caller ID allows you to see the caller's phone number before you take the
call. Caller ID may display the number of the person calling on your
wireless phone (for all unblocked numbers). It may also display the name
of the person if you've stored it in your phone’s memory. Calls can usually
be returned by pressing one button.

Caller ID Blocking allows you to block your number from being displayed
through Caller ID, and can either be done permanently or temporarily.

Caller ID is not available on all calls, on all equipment or in all areas.

Get the latest news, sports, and weather. Play fantasy football. Bid with
eBay.® Enjoy Mobile Banking for Bank of America Online Banking
customers, and more.

Mobile Web 2.0 is included in all Nationwide Calling Plans. Megabyte
charges apply on Basic and Select Plans. Unless you subscribe to the V
Cast VPak, V CAST Mobile TV Select, or Premium Calling Plans,
megabytes sent or received using Mobile Web (including advertising) will
be aggregated each month, rounded up to the next megabyte, and billed at
$1.99/MB. T

tRates are rounded to the nearest whole megabyte. One megabyte is
equal to 1024 kilobytes. Application charges apply in addition to charges
for data sent/received.

Get a new wireless phone every two years!

Sign up for and maintain two years of service on a digital plan of $34.99 or
higher to qualify for a free phone up to a $50 or $100 value, depending on
the monthly access of your plan, or receive a credit of the same amount
toward the purchase of a more expensive phone, with a two-year renewal.

How do you sign up for New Every Two?

You are automatically enrolled in our New Every Two program when you
sign up for a two-year agreement on a calling plan with a monthly access
of $34.99 or higher. If you maintain service on a calling plan of $34.99 or
higher and fulfill your two-year term, you will qualify for a free phone. If your
calling plan monthly access is $79.99 or higher for the entire three months
prior to completing your New Every Two phone upgrade, you will get up to
$100.00 toward the purchase of that phone. If your calling plan monthly
access was between $34.99 and $79.98 at any time during the three

Page 3 of 7
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No Answer /
Busy Transfer

Text Messaging

http://www.verizonwireless.com/b2c/store/controller?item=planFirst&catld=323&action=viewPlanDisplay&planld=23557

months prior to completing your New Every Two phone upgrade, you will
get up to $50.00 toward the purchase of that phone. When completing your
New Every Two upgrade, you will need to renew your agreement for
another two years on a calling plan with a monthly access of $34.99 or
higher.

You must retain the same wireless handset for 24 months in order to
receive the full advantages of this program. If you choose to replace your
handset at a discounted price, you will forfeit your benefits and be
automatically reenrolled if you meet the requirements of the program.

Information for Existing Customers

If you enrolled in the program on or after 11/25/02, you must take
advantage of the New Every Two offer within six months of becoming
eligible; otherwise, you may be charged full retail price to upgrade your
current handset. Discount amount will be applied toward the two-year
Customer Agreement retail price. Secondary Family SharePlan® lines are
not eligible to participate in the program. The New Every Two discount
cannot exceed the price of the phone after rebates. If your 2-year
Customer Agreement with a digital calling plan of $34.99 or higher began
on or after 6/02/03, you were automatically enrolled in the program.
Customers who began their two-year agreements on or after 4/01/00 on a
digital calling plan of $35.00 or higher were also automatically enrolled in
the program.

If you enrolled in the program prior to 2/05/06 and continued to meet the
requirements of the program, you will be eligible for a free phone up to
$100, or a credit of up to $100 toward a more expensive phone, when you
become eligible for your next New Every Two upgrade (after which time
you will be enrolled in the $50/$100 New Every Two program described in
the brochure). New Every Two discount amounts and calling plan tiers
subject to change at Verizon Wireless’ sole discretion.

You can have incoming calls answered by another phone whenever your
wireless phone is busy or remains unanswered after three to six rings. With
this option, your phone will ring unless you're on the phone.

When forwarding calls to phone numbers outside your local calling area,
you'll be billed for any toll, long distance, and airtime charges incurred.
Additional per-minute charges may apply to all forwarded calls.

Not available in some areas. Airtime applies to forwarded/transferred calls
even if you send the call to wireline telephones.

Fun, easy way to stay in touch. TXT Messaging is a two-way text
messaging service. Send and receive text messages of up to 160
characters right on your two-way messaging-capable phone. $0.20 for
messages received and $0.20 for messages sent. Bundle plans also

Page 4 of 7
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available. Sending and receiving text messages does not deduct from a
calling plan's airtime allowance.

Not available in some areas.

Additional Terms & Conditions apply.

Read Additional Calling Plan Information

Important Calling Plan Information
Anytime Minutes, National IN Calling, Night & Weekend Minutes and Per—Minute Rate are for use from within the Nationwide Rate and Coverage
Area.

e Unlimited Domestic Long Distance. (Airtime applies.)

o No domestic roaming charges. (Coverage not available in all areas)

e Unlimited Night & Weekend Minutes
Night Hrs: (M—F) 9:01 p.m.-5:59 a.m.
Wknd Hrs: 12:00 a.m. Sat.—11:59 p.m. Sun.

International Roaming

Make or receive calls while traveling internationally with rates starting as low as 69¢/minute. While at home, some international destinations can be
reached using 10-digit direct dialing; international long distance rates apply in addition to airtime charges. Please visit
www.verizonwireless.com/international for a list of North American Dialing Pattern countries and rates.

Mobile Web 2.0

Billing for Data Sent or Received. Mobile Web 2.0 is included in all Nationwide Calling Plans. Megabyte charges apply to Basic and Select Plans.
Unless you subscribe to the V Cast VPak, V CAST Mobile TV Select or Premium Calling Plans, megabytes sent or received using Mobile Web
(including advertising) will be aggregated each month, rounded up to the next megabyte, and billed at $1.99/MB.

Rates are rounded to the nearest whole megabyte. One megabyte is equal to 1024 kilobytes. Application charges apply in addition to charges for
data sent/received.

411 Connect®
$1.49 per call plus airtime.

Detailed Billing
$1.99 per month per number.

Required Equipment
GPS—capable CDMA tri-mode or all-digital phone with Verizon Wireless software.

Minimum Term, Activation and Early Termination Fees

o One- or two—year minimum term required per line.

http://www.verizonwireless.com/b2c/store/controller?item=planFirst&catld=323&action=viewPlanDisplay&planld=23557 8/14/2008
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e Activation Feelline: $35, except $25 for secondary Family SharePlan® lines with two—year minimum term.
e Activation fees may vary or be waived for business customers that have a Major Account Agreement with Verizon Wireless.
e Early Termination Fee: Up to $175 per line.

Taxes, Surcharges and Fees

e Tolls, taxes, surcharges and other fees, such as E911 and gross receipt charges, vary by market and as of January 1, 2008, add between 4%
and 35% to your monthly bill and are in addition to your monthly access fees and airtime charges.

e Monthly Federal Universal Service Charge on interstate & international telecom charges (varies quarterly based on FCC rate) is 11.3% per line.
Beginning July 1, 2008 the Federal Universal Service Charge will be changing to 11.4% per line.

e The Verizon Wireless monthly Regulatory Charge is 7¢ per line.

e Monthly Administrative Charge (subject to change) is 70¢ per line. Beginning May 1, 2008, the monthly Verizon Wireless Administrative Charge
for voice and email plans will increase from $0.70 to $0.85 per line.

e The Federal Universal Service, Regulatory and Administrative Charges are Verizon Wireless charges, not taxes. For more details on these
charges, call 1-888-684—-1888.

Important Information:

For more information, refer to the Customer Agreement or speak with a Sales Representative. Service is subject to the Customer
Agreement, which you should read before activating service. Credit approval required. Billing, shipping and end—user address must be within
the Verizon Wireless licensed and service areas where the wireless phone number is issued.

In some rare instances, dialing *228 may alter your Calling Plan’s Airtime Rate and Coverage Area. The accuracy of the roaming indicator on your
phone cannot be guaranteed. Charges for calls will be based on the cell sites used and time of day at the telephone switching office that carries your
call, which may be different than the time of day shown on your phone. Rates do not apply to credit card or operator—assisted calls, which may be
required in certain areas. Usage rounded up to next full minute. Unused allowance minutes lost. Charges start when you first press SEND or the call
connects to a network on outgoing calls, and when the call connects to a network (which may be before it rings) on incoming calls. Time may end
several seconds after you press END or the call otherwise disconnects. For calls made on our network, we only bill for calls that connect (which
includes calls answered by machines). Calls to 'toll-free’ numbers are toll—free; you will be billed airtime. Billing for airtime and related charges may
sometimes be delayed. Delayed airtime will be applied against the included airtime for the month when you actually made or received the call, even
though such charges may show up on a later bill. This may result in charges higher than you'd expect in the later month.

Unlimited Calling Plan
Plans are not eligible for monthly access discounts. Anytime minutes are for live calls between individuals.

Family SharePlan
Minimum of two lines required. Maximum of five lines. Only one line is the primary line. All lines must be activated on the same billing account and in
the same market.

National IN Calling

You can talk with any of our customers anytime from within the America’s and North America’s Choice (in the United States and Puerto Rico) Rate
and Coverage Area. If Caller ID is not present or Caller ID Block is initiated, National IN Calling does not apply to incoming calls and will apply to
outgoing calls only. National IN Calling is not available to customers whose wireless exchange restricts the delivery of Caller ID or with fixed wireless
devices with usage substantially from a single cell site. National IN Calling does not apply if Call Forwarding or No Answer/Busy Transfer features
are activated or to data usage, including Push to Talk calls, Picture Messaging or Video Messaging, calls to check your Voice Mail and calls to

http://www.verizonwireless.com/b2c/store/controller?item=planFirst&catld=323&action=viewPlanDisplay&planld=23557 8/14/2008
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Verizon Wireless customers using any of the VZGlobal services. National IN Calling does not apply in those areas of Louisiana and Mississippi
where your phone’s roaming indicator flashes.

Internet Access

Mobile Office Kits, PC Cards, PDAs or other wireless modem devices may not be used for Internet access without a subscription to select VZEmail
or VZAccess plans.

Connecticut Customers: If you have any questions about your bill or concerns about your service, please call Customer Care at: 1-800-922-0204
or dial *611 from your wireless phone. If you are a Connecticut customer and we cannot resolve your issue, you have the option of contacting the

Department of Public Utility Control (DPUC): Online: www.state.ct.us/dpuc Phone: 866-381-2355; Mail: Connecticut DPUC, 10 Franklin Square, New
Britain, CT 06051.

Last Update 06/18/08

http://www.verizonwireless.com/b2c/store/controller?item=planFirst&catld=323&action=viewPlanDisplay&planld=23557 8/14/2008



Pay As You Go - InPulse Plans - Verizon Wireless

\—

verizonvireless

Location: Cincinnati, OH | Coverage Locator

INPULSE® PAY AS YOU GO

e Pay only on the days you use it.
Didn't use it on Monday, then don't pay anything on Monday.

e Unlimited IN Calling with over 65 million Verizon Wireless customers.
e No credit checks, long-term contracts or deposits.

e Great features like VZ Navigator and V CAST Music.

e Activation fee waived on all online prepay orders. Limited time offer!

Great Value!
Select a Plan: C Core ® Plus
Daily Access $0.99 $1.99
(only on days used)
Unlimited {:} calling Unlimited Unlimited
(mobile to mobile)
Night Minutes 10¢ Unlimited
(9:01 pm - 5:59 am)
Weekend Minutes 10¢ 5¢
(Sat - Sun 12:00am - 11:59pm)
Per Minute & Text 10¢ 5¢

Messaging Rate*

* For all other calls (6:00am - 9:00pm) or per message sent and received

View International Calling and Text Messaging Rates and Locations

Refill Expiration (once applied to the account)

C Power
$2.99

Unlimited

Unlimited

Unlimited

2¢

INpulse Coverage Maps:
National map
Regional map

Included Features:
Get the Details

Page 1 of 4

http:/www.verizonwireless.com/b2c/store/controller?item=prepayltem&action=viewPrepayPlanDetail&lid=//global//plans//voice+plan... 8/14/2008



Pay As You Go - InPulse Plans - Verizon Wireless Page 2 of 4

o $15-$29.99 expires in 30 days o $30-$74.99 expires in 60 days
® $75-$99.99 expires in 90 days ® $100 or more expires in ONE YEAR!

Brochures: English | Spanish

ADDITIONAL CALLING PLAN INFORMATION

e NEW! Messaging Bundle Available - $10/month for Unlimited Mobile to Mobile Messaging with Verizon Wireless customers PLUS 250
additional messages*

e V CAST Music - 99¢ / song via PC; $1.99 / song via phone; 99¢ download fee**

e Ringback Tones - 99¢ per month & $1.99 per Ringback Tone/Year

e Picture and Video Messaging - 25¢ per message

e Mobile Web 2.0 - 99¢ per day of use (24-hour period)

e Domestic Long Distance Included (airtime charges apply)

e Domestic Roaming Rate is 20¢ Per Minute

e International Text Messaging - 25¢ per message sent, messages received are same as calling plan
e 411 Search - $1.49 per call plus airtime

e Up to $25 activation fee may apply.

* Always applies when sending and receiving instant messages. Also applies when sending and receiving Text Alerts and Text, Picture and Video
Messages: (i) with non-Verizon Wireless customers in the United States and on participating networks in Canada, Mexico and Puerto Rico; and
(ii) via email. Premium Messaging programs and International Messaging not included.

** A 99¢ download fee applies in addition to song price on 1st purchase in any 24-hour period - (phone purchases only). For songs purchased
from the phone, a second copy of the song is available for download from the V CAST Music Online Store account on your PC. Browsing,
previewing, and downloading music on your phone will not use airtime. See Prepay Customer Agreement brochure for complete terms and
conditions.

IN Calling, Night Minutes, Weekend Minutes and Per-Minute Rate are for use from within the INpulse Rate and Coverage Area. Daily Access will
be charged and deducted from your account only on days you make or receive calls and is valid until 11:59 p.m. Daily Access of $0.99, $1.99 or
$2.99, calls rated at per minute rate and other charges for available services on your INpulse plan may deplete balance prior to its expiration. You
will not be able to make or receive voice calls if you do not have the amount required for your daily access. Your account balance will expire at
12:01 a.m. on the day stated at the time of replenishment. To carry your balance forward, simply refill your account before your expiration date. If
balance expires, unused portion will be forfeited. Verizon Wireless will suspend your service when your account reaches $0 or your account
reaches the expiration date. Unlimited IN Calling, Night Minutes and Weekend Minutes are not available when your account has been
suspended. Limit of 2 calling plan changes in a 30-day period.

Important Information:

http:/www.verizonwireless.com/b2c/store/controller?item=prepayltem&action=viewPrepayPlanDetail&lid=//global//plans//voice+plan... 8/14/2008



Pay As You Go - InPulse Plans - Verizon Wireless Page 3 of 4

All terms, conditions and obligations of the Verizon Wireless Prepay Customer Agreement and Calling Plan, which cover all the details of your
prepay service, shall govern the terms of your service. Please read and understand this material before activating or using your phone. Verizon
Wireless calling plans, rate areas, agreement provisions, business practices, procedures and policies are subject to change as specified in the
Verizon Wireless Prepay Customer Agreement. Our liability is significantly limited. Customers must replenish their account by providing Verizon
Wireless with another payment. Any balance remaining at expiration will be removed from the account. Your wireless number is subject to
termination after the expiration period, at which time up to a $35 account activation fee may apply to re-establish service. Existing Verizon
Wireless prepay customers will forfeit any unused bonus minutes in their account when changing to an INpulse Calling Plan.

You will forfeit the money in your account if you activated service without a Refill Card and did not make a call within 60 days. You must initialize
the account. If activating the account with a Refill Card, the card is not valid unless initialized (using the PIN) by the date marked on the back of
the card.

Toll and airtime free numbers are 911, #PAY (#729) and *611. If a charge depends on an amount of time used, we'll round up any fraction of a
minute to the next full minute. Time starts when you first press SEND or the call connects to a network on outgoing calls and when the call
connects to a network (which may be before it rings) on incoming calls. Time may end several seconds after you press END or the call otherwise
disconnects. For calls that are made on our network, we only bill for calls that connect (which includes calls answered by machines). Charge per
call for 411 Search may vary when not in the Verizon Wireless INpulse Rate and Coverage Area.

Service availability dependent on phone model. INpulse pricing not available with analog-only phones. Some Verizon Wireless services and
features require a CDMA tri-mode or All-Digital phone with Verizon Wireless software. Included features and services may not be available when
outside the INpulse Rate and Coverage Area. V CAST (Video & Mobile TV), New Every Two®, Extended Warranty, Wireless Phone Protection,
Total Equipment Coverage, Roadside Assistance, Detailed Billing and Enhanced Voice Mail are not available on the INpulse Calling plans.
Please see the INpulse brochures for full details of the INpulse service.

Text Bundles

Ability to send and receive Text, Picture, and Video Messages varies by phone model; check your phone's user guide for information on
supported services. Unlimited Mobile to Mobile Messaging applies only to Text, Picture, and Video messages sent/received within the INpulse
All-Digital Rate and Coverage Area from a Verizon Wireless customer's phone to another Verizon Wireless customer's phone and addressed to
the recipient's 10-digit phone number. Instant Messages are not included as Mobile to Mobile messages in Unlimited Mobile to Mobile Messaging
plan. Overage rate per message for Text, Picture, and Video Messages defaults to the rates of your current calling plan, except international text
messages, which cost 25¢ per message sent. Rates for international text messages received are based on your current calling plan. Standard

per message rates apply when sending, receiving and uploading Picture and Video Messages to Pix Place>™. Coverage limitation & map at
verizonwireless.com.

IN Calling

If Caller ID is not present or Caller ID Block is initiated, IN Calling does not apply to incoming calls and will apply to outgoing calls only. IN Calling
is not available to customers whose wireless exchange restricts the delivery of Caller ID or with fixed wireless devices with usage substantially
from a single cell site. IN Calling does not apply if call forwarding or no answer/busy transfer features are activated or to data usage, calls to
check your voice mail and calls to Verizon Wireless customers using Airfone Service or any of the VZGlobal services.

Get It Now
Use of Get It Now is subject to the Get It Now License and User Agreements. An approved Verizon Wireless INpulse Get It Now-capable phone
and a connection in the INpulse All-Digital Rate and Coverage Area is required. Not all applications available with INpulse Calling Plans.

http:/www.verizonwireless.com/b2c/store/controller?item=prepayltem&action=viewPrepayPlanDetail&lid=//global//plans//voice+plan... 8/14/2008
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Additional fees apply. See www.verizonwireless.com/getitnow for more information. For Mobile Web, the services are charged at 99¢ per day
only on the days it is used. You will have unlimited use of the services for a 24-hour period. Coverage limitations in maps at
www.verizonwireless.com/coveragelocator

Refunds

REFUNDS WILL BE GRANTED WITHIN 30 DAYS OF THE ORIGINAL DATE OF PURCHASE WITH THE ORIGINAL SALES RECEIPT. AT
THE TIME OF THE RETURN, THE CUSTOMER WILL RECEIVE A FULL REFUND FOR THE AMOUNT OF THE EQUIPMENT ONLY.

Connecticut Customers: If you have any questions about your bill or concerns about your service, please call Customer Care at: 1-888-294-
6804 or dial *611 from your wireless phone. If you are a Connecticut customer and we cannot resolve your issue, you have the option of
contacting the Department of Public Utility Control (DPUC): Online: www.state.ct.us/dpuc Phone: 866-381-2355; Mail: Connecticut DPUC, 10
Franklin Square, New Britain, CT 06051.

Last Update 07/01/08
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Close Window

Additional INpulse Features

3-way Calling:
Talk with two people at the same time.t

Call Forwarding:
Forward your calls to another number.t

Caller ID:
No more surprises - see whao's calling before you answer.*

Call Waiting:
Never miss another call.t

Carry-Over Minutes:
Refill your minutes before they expire and your existing balance will be carried forward.

Domestic Long Distance:
Use your talk time for long distance calls to anyone in the USA.T

Get It Now®:
Download games, ring tones and other cool stuff right to your wireless phone2. Approved Verizon Wireless INpulse Get It Now
handset required.

International Calling:
Call internationally with great rates.T Unlimited night minutes do not apply to international calls.

No Answer / Busy Transfer:
Transfer unanswered or busy calls to another number.t

Verizon Wireless Minute Meter®:
Keeps you connected by telling you when to refill your minutes.

Voice Mail:
Holds up to 20 3-minute messages for 21 days. Dial *86 for message retrieval.t

* Where available.

T Airtime charges apply.

T Airtime charges apply to all simultaneous calls and to forwarded/transferred calls even if you send the call to wireline
telephones.

L Airtime charges apply to message retrievals from your wireless phone.

2 Airtime and other service charges may apply.

http://www.verizonwireless.com/b2c/store/inpulsefeaturepopup.jsp 8/14/2008
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EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC Introduction

1st Revised Page 13
Cancels Original Page 13
TIER CLASSIFICATION

The exchanges shown below have been deemed competitive. The pricing flexibility accorded them has been defined
in 4901:1-4 O.A.C. and by the Commission in Case No. 05-1305-TP-ORD.

Competitive Exchanges

Bethany Exchange
Cincinnati Exchange
Hamilton Exchange
Harrison Exchange
Little Miami Exchange

Williamsburg Exchange

Approval Date

December 24, 2008
November 28, 2006
November 28, 2006
December 24, 2008
December 24, 2008

December 24, 2008

Anniversary Date

December 24, 2009
November 28, 2007
November 28, 2007
December 24, 2009
December 24, 2009

December 24, 2009

Issued: August 25, 2008 Effective: December 24, 2008

In accordance with Case No.
08-1007-TP-BLS, issued by the
Public Utilities Commission of Ohio
December x, 2008

D. Scott Ringo, Jr., Assistant Secretary
Cincinnati Bell Telephone Company LLC

(N)

(N)
(N)
(N)



EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC Introduction
1st Revised Page 14
Cancels Origina Page 14

TIER CLASSIFICATION

Tier 1 or Tier 2 servicesincluded in thistariff are shown in the following Tier Classification Table. Tier 1 services
are further identified in the tariff with the current prices and the maximum prices for these services.

=
@

Service Description Section

Basic Local Exchange and Access Line Service (Note 1)
Access Line - Non-Residence (Flat or Measured) (Note 2)
First Line

Bethany, Cincinnati, Hamilton, Harrison, 3 1-— Core (BLES Alt Reg)
Little Miami, and Williamsburg Exchanges

Bethel, Clermont, Newtonsville, Reily, 3 1— Core
Seven Mile, and Shandon Exchanges

Second and Third Lines

Bethel, Clermont, Newtonsville, Reily, 3 1— Noncore
Seven Mile, and Shandon Exchanges

Note 1: Classification appliesto monthly rates, usage rates, and charges to establish service, to change between flat
rate and measured rate service, to change between residence and non-residence service, and to restoration
charge for denied service. Usage chargesinclude measured service usage and Community Connection
Service.

Note2: Thistariff applies only to nonresidence accounts with three lines or less. See the Company’s Nonresidence
Service Agreement for nonresidence accounts with four or more lines, and for second and third line pricing
in the Bethany, Cincinnati, Hamilton, Harrison, Little Miami, and Williamsburg exchanges.

Material previously appearing on this page now appears on Original Page 14.1.

Issued: August 25, 2008 Effective: December 24, 2008

In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 08-1007-TP-BLS, issued by the
Cincinnati Bell Telephone Company LLC Public Utilities Commission of Ohio

December x, 2008

M
M

(M)

M

M

M
©



EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC

TIER CLASSIFICATION

Service Description

Basic Local Exchange and Access Line Service (Note 1)
Access Line - Residence (Flat or Measured)
First Line (Includes Lifeline)

Bethany, Cincinnati, Hamilton, Harrison,
Little Miami, and Williamsburg Exchanges

Bethel, Clermont, Newtonsville, Reily,
Seven Mile, and Shandon Exchanges

Second and Third Lines

Bethany, Cincinnati, Hamilton, Harrison,
Little Miami, and Williamsburg Exchanges

Bethel, Clermont, Newtonsville, Reily,
Seven Mile, and Shandon Exchanges

Fourth Line and Above - All Exchanges

Section

Introduction
Original Page 14.1

=
@

1— Core (BLES Alt Reg)

1- Core

1— Noncore (BLES Alt Reg)

1- Noncore

Note 1: Classification appliesto monthly rates, usage rates, and charges to establish service, to change between flat
rate and measured rate service, to change between residence and non-residence service, and to restoration
charge for denied service. Usage charges include measured service usage and Community Connection

Service.

Material on this page previously appeared on Original Page 14.

Issued: August 25, 2008

D. Scott Ringo, Jr., Assistant Secretary
Cincinnati Bell Telephone Company LLC

Effective: December 24, 2008

In accordance with Case No.
08-1007-TP-BLS, issued by the
Public Utilities Commission of Ohio
December x, 2008

M M)

©

©
M M)

M



EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC Introduction
1st Revised Page 15
Cancels Original Page 15

TIER CLASSIFICATION

Service Description Section Tier
Call Blocking— Customer-Requested 12 2
Call Manager 7 2
Call Transfer Service 7 2

Change Billing Arrangement or Change Telephone Number (Note 1)
Residence and Non-Residence First Line

Bethany, Cincinnati, Hamilton, Harrison, 3 1-— Core (BLES Alt Reg)
Little Miami, and Williamsburg Exchanges

Bethel, Clermont, Newtonsville, Reily, 3 1— Core
Seven Mile, and Shandon Exchanges

Residence Second and Third Lines

Bethany, Cincinnati, Hamilton, Harrison, 3 1— Noncore (BLES Alt Reg)
Little Miami, and Williamsburg Exchanges

Bethel, Clermont, Newtonsville, Reily, 3 1— Noncore
Seven Mile, and Shandon Exchanges

Non-Residence Second and Third Lines

Bethel, Clermont, Newtonsville, Reily, 3 1— Noncore
Seven Mile, and Shandon Exchanges

Residence Fourth Lines and Above 3 2

Bundled Residential Services, e.g. Complete 3 2
Connections and Home Phone Pak

Complete Connections, Residence 6 2
Community Connection Service (See Basic Local Exchange and Access Line Service)
Note 1: Thistariff appliesonly to nonresidence accounts with three lines or less. See the Company’s Nonresidence

Service Agreement for nonresidence accounts with four or more lines, and for second and third line pricing
in the Bethany, Cincinnati, Hamilton, Harrison, Little Miami, and Williamsburg exchanges.

Issued: August 25, 2008 Effective: December 24, 2008

In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 08-1007-TP-BLS, issued by the
Cincinnati Bell Telephone Company LLC Public Utilities Commission of Ohio

December x, 2008

(D)

M

©

©

M
M
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EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC Introduction
1st Revised Page 16
Cancels Original Page 16

TIER CLASSIFICATION

Service Description Section Tier
Custom Calling

Anonymous Call Rejection 7 2

Anywhere Call Forwarding 7 2

Call Block 7 2

Call Forwarding Busy Line 7 2

Call Forwarding Don't Answer 7 2

Call Forwarding Variable 7 2

Call Return 7 2

Call Tracing
Bethany, Cincinnati, Hamilton, Harrison, 7 1-— Noncore (BLES Alt Reg)
Little Miami, and Williamsburg Exchanges
Bethel, Clermont, Newtonsville, Reily, 7 1— Noncore
Seven Mile, and Shandon Exchanges

Call Transfer 7 2

Call Waiting
Bethany, Cincinnati, Hamilton, Harrison, 7 1-— Noncore (BLES Alt Reg)
Little Miami, and Williamsburg Exchanges
Bethel, Clermont, Newtonsville, Reily, 7 1— Noncore
Seven Mile, and Shandon Exchanges

Call Waiting Deluxe 7 2

Caller ID - Calling Name only 7 2

Caller ID - Calling Name and Number 7 2
Caller ID - Number only

Bethany, Cincinnati, Hamilton, Harrison, 7 1— Core (BLES Alt Reg)
Little Miami, and Williamsburg Exchanges

Bethel, Clermont, Newtonsville, Reily, 7 1— Core
Seven Mile, and Shandon Exchanges

Distinctive Ringing (Multiple Directory Numbers Per Line) 7 2
Issued: August 25, 2008 Effective: December 24, 2008
In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 08-1007-TP-BLS, issued by the
Cincinnati Bell Telephone Company LLC Public Utilities Commission of Ohio

December x, 2008
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(D)



EXCHANGE SERVICES TARIFF
PUCONO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC

TIER CLASSIFICATION

Introduction
1st Revised Page 17
Cancels Original Page 17

Service Description Section Tier
Custom Calling (Continued)
M essage Waiting I ndicator 7 2
Per Call Number Privacy 7 1— Core
Per Line Number Privacy (Associated with non-published service)
Bethany, Cincinnati, Hamilton, Harrison, 7 1-— Noncore (BLES Alt Reg)
Little Miami, and Williamsburg Exchanges
Bethel, Clermont, Newtonsville, Reily, 7 1— Noncore
Seven Mile, and Shandon Exchanges
Per Line Number Privacy (Associated with other than non-pub service)
Bethany, Cincinnati, Hamilton, Harrison, 7 1-— Noncore (BLES Alt Reg)
Little Miami, and Williamsburg Exchanges
Bethel, Clermont, Newtonsville, Reily, 7 1— Noncore
Seven Mile, and Shandon Exchanges
Priority Call 7 2
Priority Forward 7 2
Quiet Time 7 2
Repeat Dialing 7 2
Reveal Privacy Management Service 7 2
Speed Calling 7 2
Talking Call Waiting 7 2
Three-Way Calling 7 2
Voice Mail Support Package 7 2

Issued: August 25, 2008

D. Scott Ringo, Jr., Assistant Secretary
Cincinnati Bell Telephone Company LLC

Effective: December 24, 2008

In accordance with Case No.
08-1007-TP-BLS, issued by the
Public Utilities Commission of Ohio
December x, 2008
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EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC Introduction
1st Revised Page 18
Cancels Original Page 18

TIER CLASSIFICATION

Service Description Section Tier
Directory Assistance (DA) Service
Business Category Search 9 2
Local DA Service* 9 2
National DA Service 9 2
Reverse Search 9 2
*  Classificationisfor DA usage. Accessto41lisTier 1.
Directory Listings
Additional Listings- All Types 8 2
Additional Listings- Extra Line Matter 8 2
Alternate Listings 8 2
Electronic Address Listings 8 2
Foreign Listing 8 2
Logo Listings 8 2
Non-Address Service 8 2
Non-List Service 8 2
Non-Published Service
Bethany, Cincinnati, Hamilton, Harrison, 8 1— Noncore (BLES Alt Reg) ©
Little Miami, and Williamsburg Exchanges
Bethel, Clermont, Newtonsville, Reily, 8 1— Noncore
Seven Mile, and Shandon Exchanges (©
(M)
(M)
Material previously appearing on this page now appears on Original Page 18.1.
Issued: August 25, 2008 Effective: December 24, 2008
In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 08-1007-TP-BLS, issued by the
Cincinnati Bell Telephone Company LLC Public Utilities Commission of Ohio

December x, 2008



EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC Introduction
Original Page 18.1

TIER CLASSIFICATION

Service Description Section Tier
Directory Listings (Continued)
Primary Listing Changes (Note 1) (M) (M)
Residence and Non-Residence First Line
Bethany, Cincinnati, Hamilton, Harrison, 8 1— Core (BLES Alt Reg) ©
Little Miami, and Williamsburg Exchanges
Bethel, Clermont, Newtonsville, Reily, 8 1— Core
Seven Mile, and Shandon Exchanges
Residence Second and Third Lines
Bethany, Cincinnati, Hamilton, Harrison, 8 1— Noncore (BLES Alt Reg)
Little Miami, and Williamsburg Exchanges
Bethel, Clermont, Newtonsville, Reily, 8 1— Noncore
Seven Mile, and Shandon Exchanges
Non-Residence Second and Third Lines
Bethel, Clermont, Newtonsville, Reily, 8 1— Noncore
Seven Mile, and Shandon Exchanges (©
Residence Fourth Lines and Above 8 2
Bundled Residential Services, e.g. Complete 8 2
Connections and Home Phone Pak
Dua Service 5 2 (M)
Note 1: Thistariff applies only to nonresidence accounts with three lines or less. See the Company’s Nonresidence )
Service Agreement for nonresidence accounts with four or more lines, and for second and third line pricing )
in the Bethany, Cincinnati, Hamilton, Harrison, Little Miami, and Williamsburg exchanges. (©
Material on this page previously appeared on Original Page 18.
Issued: August 25, 2008 Effective: December 24, 2008
In accordance with Case No.
D. Scott Ringo, Jr., Assistant Secretary 08-1007-TP-BLS, issued by the
Cincinnati Bell Telephone Company LLC Public Utilities Commission of Ohio

December x, 2008



EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC Section 3
1st Revised Page5
Cancels Original Page 5
LOCAL EXCHANGE SERVICES
C. EXCHANGE AREAS
1. Bethany Exchange
a. Local Service Area

1. Basic Local Calling Area

All exchangesin the Cincinnati Metropolitan Area Exchange Area as specified in Part B.4 of
this section of the tariff and Embarg's Mason exchange.

2. Community Connection Service Area
None
b. Basic Monthly Exchange Services
See schedule of rates for Rate Band 2 in Part D of this section.

The Bethany exchange has been accorded pricing flexibility as defined in 4901:1-4 O.A.C., pursuant to (N)
Case No. 08-1007-TP-BLS, effective December 24, 2008. (N)

c. Additional Telecommunication Services

All services offered by the Company in its tariffs will be provided where technically feasible and
provisions arein placeto provide such services.

Issued: August 25, 2008 Effective: December 24, 2008
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 08-1007-TP-BLS, Issued by the
Cincinnati, Ohio Public Utilities Commission of Ohio

December x, 2008



EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC Section 3
1st Revised Page 9
Cancels Original Page 9
LOCAL EXCHANGE SERVICES
C. EXCHANGE AREAS (Continued)
3. Cincinnati Exchange
a. Local Service Area
1. Basic Local Calling Area
All exchangesin the Cincinnati Metropolitan Area Exchange Areaas specified in Part B.4 of this
section of the tariff, Little Miami Communications Corporation's Butlerville and Fayetteville
exchanges, Verizon North, Incorporated’ s Felicity, Hamersville, Mt. Orab, Higginsport, and
Oxford exchanges, and Embarg's Mason and South L ebanon exchanges, and the AT& T Ohio's
Monroe and Trenton Exchanges.
2. Community Connection Service Calling Area
The Lebanon and Morrow exchanges of Embarq.
The Blanchester and the Sardinia Exchanges of Verizon North, Incorporated.

b. Basic Monthly Exchange Services

See schedule of rates for Rate Band 1 in Part D of this section for customers served out of any central
office in the exchange other than Miami or Sayler Park.

See schedul e of rates for Rate Band 2 in Part D of this section for customers served out of the Miami
or Sayler Park central offices.

Community Connection Service usage rates in Part G of this section apply in addition to the basic
monthly exchange services.

The Cincinnati exchange has been accorded pricing flexibility as defined in 4901:1-4 O.A.C., pursuant (N)
to Case No. 06-1002-TP-BLES, effective November 28, 2006. (N)

c. Additional Telecommunications Service

All services offered by the Company in itstariffs will be provided where technically feasible and
provisions arein place to provide such Services.

Issued: August 25, 2008 Effective: December 24, 2008
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 08-1007-TP-BLS, Issued by the
Cincinnati, Ohio Public Utilities Commission of Ohio

December x, 2008



EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC Section 3
1st Revised Page 13
Cancels Original Page 13
LOCAL EXCHANGE SERVICES
C. EXCHANGE AREAS (Continued)
5. Hamilton Exchange
a. Local Service Area
1. Basic Local Calling Area
All exchanges in the Cincinnati Metropolitan Area Exchange Area as specified in Part B.4 of this
section of the tariff, Embarg’s Mason exchange, and the Veri zon North, Incorporated's Morning
Sun and Oxford Exchanges, and the AT& T Ohio's Monroe and Trenton Exchanges.
2. Community Connection Service Calling Area
None

b. Basic Monthly Exchange Services

See schedule of rates for Rate Band 1 in Part D of this section for customers served out of the Fairfield
or Crescentville central offices.

See schedule of rates for Rate Band 2 in Part D of this section for customers served out of the
Hamilton central office.

The Hamilton exchange has been accorded pricing flexibility as defined in 4901:1-4 O.A.C., pursuant (N)
to Case No. 06-1002-TP-BLES, effective November 28, 2006. (N)

c. Additional Telecommunications Service

All services offered by the Company initstariffswill be provided where technically feasible and
provisionsarein placeto provide such services.

Issued: August 25, 2008 Effective: December 24, 2008
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 08-1007-TP-BLS, Issued by the
Cincinnati, Ohio Public Utilities Commission of Ohio

December x, 2008



EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC Section 3
1st Revised Page 15
Cancels Original Page 15
LOCAL EXCHANGE SERVICES
C. EXCHANGE AREAS (Continued)
6. Harrison Exchange
a. Local Service Area

1. Basic Local Calling Area

All exchanges in the Cincinnati Metropolitan Area Exchange Area as specified in Part B.4 of this
section of the tariff, and Embarq’ s Mason exchange.

2. Community Connection Service Calling Area
None
b. Basic Monthly Exchange Services
See schedule of rates for Rate Band 2 in Part D of this section.

The Harrison exchange has been accorded pricing flexibility as defined in 4901:1-4 O.A.C., pursuant (N)
to Case No. 08-1007-TP-BLS, effective December 24, 2008. (N)

c. Additional Telecommunications Service

All services offered by the Company in itstariffs will be provided where technically feasible and
provisions arein placeto provide such services.

Issued: August 25, 2008 Effective: December 24, 2008
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 08-1007-TP-BLS, Issued by the
Cincinnati, Ohio Public Utilities Commission of Ohio

December x, 2008



EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC Section 3
1st Revised Page 17
Cancels Original Page 17
LOCAL EXCHANGE SERVICES
C. EXCHANGE AREAS (Continued)
7. Little Miami Exchange
a. Local Service Area

1. Basic Local Calling Area

All exchanges in the Cincinnati Metropolitan Area Exchange Area as specified in Part B.4 of this
section of the tariff and Embarg’s Mason and South L ebanon exchanges.

2. Community Connection Service Calling Area
The Morrow exchange of Embarq
The Fayetteville exchange of Little Miami Communications Corporation.
The Blanchester Exchange of Verizon North, Incorporated.
b. Basic monthly Exchange Services
See schedule of rates for Rate Band 2 in Part D of this section

Community Connection Service usage rates in Part G of this section apply in addition to the basic
monthly exchange services.

The Little Miami exchange has been accorded pricing flexibility as defined in 4901:1-4 O.A.C., (N)
pursuant to Case No. 08-1007-TP-BLS, effective December 24, 2008. (N)

c. Additional Telecommunications Service

All services offered by the Company initstariffswill be provided where technically feasible and
provisionsarein placeto provide such services.

Issued: August 25, 2008 Effective: December 24, 2008
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 08-1007-TP-BLS, Issued by the
Cincinnati, Ohio Public Utilities Commission of Ohio

December x, 2008



EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC Section 3
1st Revised Page 27
Cancels Original Page 27
LOCAL EXCHANGE SERVICES
C. EXCHANGE AREAS (Continued)
12. Williamsburg Exchange
a. Local Service Area
1. Basic Local Calling Area
All exchanges in the Cincinnati Metropolitan Area Exchange Area as specified in Part B.4 of this
section of thetariff, Verizon North, Incorporated’ s Mt. Orab Exchange and Embarg’s Mason
exchange.
2. Community Connection Service Calling Area
The Sardinia Exchange of Verizon North, Incorporated.
b. Basic Monthly Exchange Services

See schedul e of rates for Rate Band 3 in Part D of this section.

Community Connection Service usage rates in Part G of this section apply in addition to the basic
monthly exchange services.

The Williamsburg exchange has been accorded pricing flexibility as defined in 4901:1-4 O.A.C., (N)
pursuant to Case No. 08-1007-TP-BLS, effective December 24, 2008. (N)

c. Additional Telecommunications Service

All services offered by the Company inits tariffswill be provided where technically feasible and
provisions are in place to provide such services.

Issued: August 25, 2008 Effective: December 24, 2008
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 08-1007-TP-BLS, Issued by the
Cincinnati, Ohio Public Utilities Commission of Ohio

December x, 2008



EXCHANGE SERVICES TARIFF

PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC

LOCAL EXCHANGE SERVICES

D. RATESAND CHARGES—-MONTHLY RATES

1. RateBand1

a  Residence Service

Flat Rate Line
First Line*

Cincinnati and Hamilton
Exchanges

Clermont Exchange
Second and Third Lines

Cincinnati and Hamilton
Exchanges

Clermont Exchange
Fourth Line and Above

Cincinnati and Hamilton
Exchanges

Clermont Exchange

Tier
(Notes 1, 2 and 3)

1-Core (BLES Alt Reg)

1-Core

1-Noncore (BLES Alt Reg)

1-Noncore

* See Section 4 for Lifeline Service.

Note 1:

Section 3
1st Revised Page 29
Cancels Original Page 29

Basic
Monthly Rates

$19.45

16.95

19.45

16.95

19.45

16.95

Rates for Tier 1 Core (BLES Alt Reg) basic local exchange service (BLES) asdefinedin O.A.C.

4901:1-4-01 are capped at annual increases of no more than $1.25 per line.

Note2: Tier 1-Noncore (BLES Alt-Reg) rates are subject to Tier 2 pricing flexibility.

Note 3: Tier 1-Noncore rates can be increased to a maximum cap of doubletheinitial rate, other than the
second local exchange access line and Call Waiting, which are limited to aten percent increase per
year until they cap at the double initial rate. Thispricing flexibility isin accordance with O.A.C.
4901.:1-4 and Alt Reg Case No. 04-720, effective July 1, 2004.

Issued: August 25, 2008

By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs

Cincinnati, Ohio

Effective: December 24, 2008

In accordance with Case No.
08-1007-TP-BLS, Issued by the
Public Utilities Commission of Ohio
December x, 2008

M

M

M



EXCHANGE SERVICES TARIFF

PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC

LOCAL EXCHANGE SERVICES

D. RATESAND CHARGES-MONTHLY RATES (Continued)
1. RateBand 1 (Continued)

a.  Residence Service (Continued)

Tier
(Notes 1, 2 and 3)

Flat Rate Line (Continued)
First Line

Cincinnati and Hamilton ~ 1-Core (BLES Alt Reg)
Exchanges

Clermont Exchange 1-Core
Second and Third Lines

Cincinnati and Hamilton 1-Noncore (BLES Alt Reg)

Exchanges
Clermont Exchange 1-Noncore
Fourth Line and Above 2

Section 3
1st Revised Page 29-MA X
Cancels Original Page 29M A X

MAXIMUM

Basic Effective
Monthly Rates Date

$19.45 Nov. 28, 2007

16.95 -

Note1: Ratesfor Tier 1 Core (BLES Alt Reg) basic local exchange service (BLES) asdefinedin O.A.C.
4901:1-4-01 are capped at annual increases of no more than $1.25 per line.

Note2: Tier 1-Noncore (BLES Alt-Reg) rates are subject to Tier 2 pricing flexibility.

Note 3: Tier 1-Noncore rates can be increased to a maximum cap of doubletheinitial rate, other than the
second local exchange access line and Call Waiting, which are limited to aten percent increase per
year until they cap at the doubleinitial rate. Thispricing flexibility isin accordance with O.A.C.

4901.:1-4 and Alt Reg Case No. 04-720, effective July 1, 2004.

Issued: August 25, 2008

By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs
Cincinnati, Ohio

Effective: December 24, 2008
In accordance with Case No.
08-1007-TP-BLS, Issued by the
Public Utilities Commission
December x, 2008

M

M



EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC Section 3

1st Revised Page 30
Cancels Original Page 30

LOCAL EXCHANGE SERVICES

D. RATES AND CHARGES—-MONTHLY RATES (Continued)

1. RateBand 1 (Continued)

a.  Residence Service (Continued)
Tier Basic
(Notes 1, 2 and 3) Monthly Rates
Measured Rate Line (Note 4)
First Line
Cincinnati and Hamilton ~ 1-Core (BLES Alt Reqg) $8.80
Exchanges
Clermont Exchange 1-Core 8.80
Second and Third Lines
Cincinnati and Hamilton 1-Noncore (BLES Alt Reg) 8.80
Exchanges
Clermont Exchange 1- Noncore 8.80
Fourth Line and Above 2 8.80
Note1: Ratesfor Tier 1 Core (BLES Alt Reg) basic local exchange service (BLES) asdefinedin O.A.C.
4901:1-4-01 are capped at annual increases of no more than $1.25 per line.
Note2: Tier 1-Noncore (BLES Alt-Reg) rates are subject to Tier 2 pricing flexibility.
Note 3: Tier 1-Noncore rates can be increased to a maximum cap of doubletheinitial rate, other than the
second local exchange access line and Call Waiting, which are limited to aten percent increase per
year until they cap at the double initial rate. Thispricing flexibility isin accordance with O.A.C.
4901.:1-4 and Alt Reg Case No. 04-720, effective July 1, 2004.
Note 4: Measured Usage Rate, Per Minute of Useis $0.03.
Issued: August 25, 2008 Effective: Decerrber 24, 2008
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 08-1007-TP-BLS, Issued by the
Cincinnati, Ohio Public Utilities Commission of Ohio

December x, 2008

M

M

M

M



EXCHANGE SERVICES TARIFF

PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC

LOCAL EXCHANGE SERVICES

D. RATESAND CHARGES-MONTHLY RATES (Continued)
1. RateBand 1 (Continued)
a.  Residence Service (Continued)

Tier
(Notes 1, 2 and 3)

Measured Rate Line (Note 4) (Continued)
First Line

Cincinnati and Hamilton ~ 1-Core (BLES Alt Reg)
Exchanges

Clermont Exchange 1-Core
Second and Third Lines

Cincinnati and Hamilton 1-Noncore (BLES Alt Reg)

Exchanges
Clermont Exchange 1-Noncore
Fourth Line and Above 2

Section 3
1st Revised Page 30-MAX
Cancels Original Page 30-M A X

MAXIMUM

Basic Effective
Monthly Rates Date

$10.05 Nov. 28, 2006

8.80 -

Note1: Ratesfor Tier 1 Core (BLES Alt Reg) basic local exchange service (BLES) as defined in O.A.C.
4901:1-4-01 are capped at annual increases of no more than $1.25 per line.

Note2: Tier 1-Noncore (BLES Alt-Reg) rates are subject to Tier 2 pricing flexibility.

Note 3: Tier 1-Noncore rates can be increased to a maximum cap of doubletheinitial rate, other than the
second local exchange access line and Call Waiting, which are limited to aten percent increase per
year until they cap at the doubleinitial rate. This pricing flexibility isin accordance with O.A.C.

4901.:1-4 and Alt Reg Case No. 04-720, effective July 1, 2004.

Note 4: Measured Usage Rate, Per Minute of Useis $0.03.

Issued: August 25, 2008

By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs
Cincinnati, Ohio

Effective: December 24, 2008

In accordance with Case No.
08-1007-TP-BLS, Issued by the
Public Utilities Commission of Ohio
December x, 2008

M

M

M

M



EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC Section 3
1st Revised Page 31

Cancels Original Page 31
LOCAL EXCHANGE SERVICES
D. RATESAND CHARGES—-MONTHLY RATES (Continued)
1. RateBand 1 (Continued)

b. Nonresidence Service (Note 3)

Tier Basic
(Notes1 and 2) Monthly Rates
Flat Rate Line
First Line
Cincinnati and Hamilton ~ 1-Core (BLES Alt Reg) $ 46.25
Exchanges
Clermont Exchange 1-Core 46.25
Second and Third Lines
Clermont Exchange 1-Noncore 46.25

Note1: Ratesfor Tier 1 Core (BLES Alt Reg) basic local exchange service (BLES) asdefined in O.A.C.
4901:1-4-01 are capped at annual increases of no more than $1.25 per line.

Note2: Tier 1-Noncore rates can be increased to a maximum cap of double theinitial rate, other than the
second local exchange access line and Call Waiting, which are limited to aten percent increase per
year until they cap at the double initial rate. Thispricing flexibility isin accordance with O.A.C.
4901:1-4 and Alt Reg Case No. 04-720, effective July 1, 2004.

Note 3: Thistariff applies only to nonresidence accounts with threelines or less. See the Company’s
Nonresidence Service Agreement for nonresidence accounts with four or more lines, and for second
and third line pricing in the Cincinnati and Hamilton exchanges.

Issued: August 25, 2008 Effective: December 24, 2008
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 08-1007-TP-BLS, Issued by the
Cincinnati, Ohio Public Utilities Commission of Ohio

December x, 2008

M

M



EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC Section 3
1st Revised Page 31-MAX
Cancels Original Page 31-M A X

LOCAL EXCHANGE SERVICES
D. RATESAND CHARGES-MONTHLY RATES (Continued)
1. RateBand 1 (Continued)

b. Nonresidence Service (Note 3) (Continued)

MAXIMUM
Tier Basic Effective
(Notes1 and 2) Monthly Rates Date
Flat Rate Line (Continued)
First Line
Cincinnati and Hamilton  1-Core (BLES Alt Reg) $47.50 Nov. 28, 2006
Exchanges
Clermont Exchange 1-Core 46.25
Second and Third Lines
Clermont Exchange 1-Noncore 92.50

Note1: Ratesfor Tier 1 Core (BLES Alt Reg) basic local exchange service (BLES) asdefinedin O.A.C.
4901:1-4-01 are capped at annual increases of no more than $1.25 per line.

Note2: Tier 1-Noncore rates can be increased to a maximum cap of doubletheinitial rate, other than the
second local exc hange access line and Call Waiting, which are limited to aten percent increase per
year until they cap at the double initial rate. Thispricing flexibility isin accordance with O.A.C.
4901.:1-4 and Alt Reg Case No. 04-720, effective July 1, 2004.

Note 3: Thistariff applies only to nonresidence accounts with three lines or less. See the Company’s
Nonresidence Service Agreement for nonresidence accounts with four or more lines, and for second
and third line pricing in the Cincinnati and Hamilton exchanges.

Issued: August 25, 2008 Effective: December 24, 2008
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 08-1007-TP-BLS, Issued by the
Cincinnati, Ohio Public Utilities Commission of Ohio

December x, 2008

M

M

M

M
|
M



EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC Section 3
1st Revised Page 32
Cancels Original Page 32

LOCAL EXCHANGE SERVICES
D. RATESAND CHARGES-MONTHLY RATES (Continued)
1. RateBand 1 (Continued)

b. Nonresidence Service (Note 3) (Continued)

Tier Basic
(Notes1 and 2) Monthly Rates
Measured Rate Line (Note 4)

First Line

Cincinnati and Hamilton ~ 1-Core (BLES Alt Reg) $30.25

Exchanges

Clermont Exchange 1-Core 30.25
Second and Third Lines

Clermont Exchange 1-Noncore 30.25

Note1l: Ratesfor Tier 1 Core (BLES Alt Reg) basic local exchange service (BLES) asdefinedin O.A.C.
4901:1-4-01 are capped at annual increases of no more than $1.25 per line.

Note2: Tier 1-Noncore rates can be increased to a maximum cap of doubletheinitial rate, other than the
second local exchange access line and Call Waiting, which are limited to aten percent increase per
year until they cap at the double initial rate. Thispricing flexibility isin accordance with O.A.C.
4901.:1-4 and Alt Reg Case No. 04-720, effective July 1, 2004.

Note 3: Thistariff applies only to nonresidence accounts with threelines or less. Seethe Company’s
Nonresidence Service Agreement for nonresidence accounts with four or more lines, and for second

and third line pricing in the Cincinnati and Hamilton exchanges.

Note 4: Measured Usage Rate, Per Minute of Useis $.03

Issued: August 25, 2008 Effective: December 24, 2008
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 08-1007-TP-BLS, Issued by the
Cincinnati, Ohio Public Utilities Commission of Ohio

December x, 2008

M

M



EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC Section 3
1st Revised Page 32-MA X
Cancels Original Page 32-M A X
LOCAL EXCHANGE SERVICES
D. RATESAND CHARGES-MONTHLY RATES (Continued)
1. RateBand 1 (Continued)

b. Nonresidence Service (Note 3) (Continued)

MAXIMUM
Tier Basic Effective
(Notes1 and 2) Monthly Rates Date
Measured Rate Line (Note 4) (Continued)

First Line

Cincinnati and Hamilton ~ 1-Core (BLES Alt Reg) $31.50 Nov. 28, 2006

Exchanges

Clermont Exchange 1-Core 30.25
Second and Third Lines

Clermont Exchange 1-Noncore 60.50

Notel: Ratesfor Tier 1 Core (BLES Alt Reg) basic local exchange service (BLES) asdefinedin O.A.C.
4901:1-4-01 are capped at annual increases of no more than $1.25 per line.

Note2: Tier 1-Noncore rates can be increased to a maximum cap of doublethe initial rate, other than the
second local exchange access line and Call Waiting, which are limited to aten percent increase per
year until they cap at the double initial rate. Thispricing flexibility isin accordance with O.A.C.
4901.:1-4 and Alt Reg Case No. 04-720, effective July 1, 2004.

Note 3: Thistariff applies only to nonresidence accounts with three lines or less. See the Company’s
Nonresidence Service Agreement for nonresidence accounts with four or more lines, and for second
and third line pricing in the Cincinnati and Hamilton exchanges.

Note 4: Measured Usage Rate, Per Minute of Useis $.03

Issued: August 25, 2008 Effective: December 24, 2008
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 08-1007-TP-BLS, Issued by the
Cincinnati, Ohio Public Utilities Commission of Ohio

December x, 2008

M

M
M

M

M

M




EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC Section 3
1st Revised Page 33
Cancels Original Page 33
LOCAL EXCHANGE SERVICES
D. RATESAND CHARGES-MONTHLY RATES (Continued)

2. RateBand 2

a  Residence Service

Tier Basic
(Notes 1, 2 and 3) Monthly Rates
Flat Rate Line

First Line*

Cincinnati and Hamilton ~ 1-Core (BLES Alt Reg) $20.45

Exchanges

Bethany, Harrison, and 1-Core (BLES Alt Reg) 17.95

Little Miami Exchanges

Clermont Exchange 1-Core 17.95
Second and Third Lines

Cincinnati and Hamilton 1-Noncore (BLES Alt Reg) 20.45

Exchanges

Bethany, Harrison, and  1-Noncore (BLES Alt Reg) 17.95

Little Miami Exchanges

Clermont Exchange 1-Noncore 17.95
Fourth Line and Above

Cincinnati and Hamilton 2 20.45

Exchanges

Bethany, Harrison, and 2 17.95

Little Miami Exchanges

Clermont Exchange 2 17.95

* See Section 4 for Lifeline Service.

Note1l: Ratesfor Tier 1 Core (BLES Alt Reg) basic local exchange service (BLES) asdefinedin O.A.C.
4901:1-4-01 are capped at annual increase of no more than $1.25 per line.

Note2: Tier 1-Noncore (BLES Alt-Reg) rates are subject to Tier 2 pricing flexibility.

Note 3: Tier 1-Noncore rates can be increased to a maximum cap of doubletheinitial rate, other than the
second local exchange access line and Call Waiting, which are limited to aten percent increase per
year until they cap at the doubleinitial rate. Thispricing flexibility isin accordance with O.A.C.
4901:1-4 and Alt Reg Case No. 04-720, effective July 1, 2004.

Issued: August 25, 2008 Effective: December 24, 2008
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 08-1007-TP-BLS, Issued by the
Cincinnati, Ohio Public Utilities Commission of Ohio

December x, 2008

©

M

M



EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC Section 3
1st Revised Page 33MAX
Cancels Original Page 33M A X
LOCAL EXCHANGE SERVICES
D. RATESAND CHARGES-MONTHLY RATES (Continued)
2. RateBand 2 (Continued)

a.  Residence Service (Continued)

MAXIMUM
Tier Basic Effective
(Notes 1, 2 and 3) Monthly Rates Date
Flat Rate Line
First Line
Cincinnati and Hamilton  1-Core (BLES Alt Reg) $20.45 Nov. 28, 2007
Exchanges
Bethany, Harrison, and 1-Core (BLES Alt Reg) 19.20 Dec. 24, 2008 ©
Little Miami Exchanges
Clermont Exchange 1-Core 17.95 ©
Second and Third Lines
Bethany, Cincinnati, 1-Noncore (BLES Alt Reg) ©
Hamilton, Harrison, and
Little Miami Exchanges
Clermont Exchange 1-Noncore 35.90 (©

Fourth Line and Above 2

Note1l: Ratesfor Tier 1 Core (BLES Alt Reg) basic local exchange service (BLES) asdefinedin O.A.C.
4901:1-4-01 are capped at annual increase of no more than $1.25 per line.

Note2: Tier 1-Noncore (BLES Alt-Reg) rates are subject to Tier 2 pricing flexibility.

Note 3: Tier 1-Noncore rates can be increased to a maximum cap of doubletheinitial rate, other than the
second local exchange access line and Call Waiting, which are limited to aten percent increase per
year until they cap at the double initial rate. Thispricing flexibility isin accordance with O.A.C.
4901.:1-4 and Alt Reg Case No. 04-720, effective July 1, 2004.

Issued: August 25, 2008 Effective: December 24, 2008
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 08-1007-TP-BLS, Issued by the
Cincinnati, Ohio Public Utilities Commission of Ohio

December x, 2008



EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC Section 3
1st Revised Page 34
Cancels Original Page 34
LOCAL EXCHANGE SERVICES
D. RATESAND CHARGES-MONTHLY RATES (Continued)
2. RateBand 2 (Continued)

a.  Residence Service (Continued)

Tier Basic
(Notes 1, 2 and 3) Monthly Rates
Measured Rate Line (Note 4)

First Line

Cincinnati and Hamilton ~ 1-Core (BLES Alt Reg) $9.25

Exchanges

Bethany, Harrison, and 1-Core (BLES Alt Reg) 9.25

Little Miami Exchanges

Clermont Exchange 1-Core 9.25
Second and Third Lines

Cincinnati and Hamilton 1-Noncore (BLES Alt Reg) 9.25

Exchanges

Bethany, Harrison, and  1-Noncore (BLES Alt Reg) 9.25

Little Miami Exchanges

Clermont Exchange 1-Noncore 9.25
Fourth Line and Above 2 9.25

Note1l: Ratesfor Tier 1 Core (BLES Alt Reg) basic local exchange service (BLES) asdefinedin O.A.C.
4901:1-4-01 are capped at annual increases of no more than $1.25 per line.

Note2: Tier 1-Noncore (BLES Alt-Reg) rates are subject to Tier 2 pricing flexibility.

Note 3: Tier 1-Noncore rates can be increased to a maximum cap of doubletheinitial rate, other than the
second local exchange access line and Call Waiting, which are limited to aten percent increase per
year until they cap at the double initial rate. Thispricing flexibility isin accordance with O.A.C.
4901.:1-4 and Alt Reg Case No. 04-720, effective July 1, 2004.

Note 4: Measured Usage Rate, Per Minute of Useis $0.03.

Issued: August 25, 2008 Effective: December 24, 2008
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 08-1007-TP-BLS, Issued by the
Cincinnati, Ohio Public Utilities Commission of Ohio

December x, 2008

©

©

©

©



EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC Section 3
1st Revised Page 34-MAX
Cancels Original Page 34-M A X
LOCAL EXCHANGE SERVICES
D. RATESAND CHARGES-MONTHLY RATES (Continued)
2. RateBand 2 (Continued)

a.  Residence Service (Continued)

MAXIMUM
Tier Basic Effective
(Notes 1, 2 and 3) Monthly Rates Date
Measured Rate Line (Note 4) (Continued) )

First Line

Cincinnati and Hamilton  1-Core (BLES Alt Reg) $ 10.50 Nov. 28, 2006

Exchanges

Bethany, Harrison, and 1-Core (BLES Alt Reg) 10.50 Dec. 24, 2008 ©

Little Miami Exchanges

Clermont Exchange 1-Core 9.25 ©
Second and Third Lines

Bethany, Cincinnati, 1-Noncore (BLES Alt Reg) (©

Hamilton, Harrison, and

Little Miami Exchanges

Clermont Exchange 1-Noncore 18.50 (©

Fourth Line and Above 2

Note1l: Ratesfor Tier 1 Core (BLES Alt Reg) basic local exchange service (BLES) asdefinedin O.A.C.
4901:1-4-01 are capped at annual increases of no more than $1.25 per line.

Note2: Tier 1-Noncore (BLES Alt-Reg) rates are subject to Tier 2 pricing flexibility.

Note 3: Tier 1-Noncore rates can be increased to a maximum cap of doubletheinitial rate, other than the
second local exchange access line and Call Waiting, which are limited to aten percent increase per
year until they cap at the double initial rate. Thispricing flexibility isin accordance with O.A.C.
4901:1-4 and Alt Reg Case No. 04-720, effective July 1, 2004.

Note 4: Measured Usage Rate, Per Minute of Useis $0.03.

Issued: August 25, 2008 Effective: December 24, 2008
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 08-1007-TP-BLS, Issued by the
Cincinnati, Ohio Public Utilities Commission of Ohio

December x, 2008



EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC Section 3
1st Revised Page 35
Cancels Original Page 35
LOCAL EXCHANGE SERVICES
D. RATESAND CHARGES-MONTHLY RATES (Continued)
2. RateBand 2 (Continued)

b. Nonresidence Service (Note 3)

Tier Basic
(Notes 1 and 2) Monthly Rates
Flat Rate Line
First Line
Cincinnati and Hamilton ~ 1-Core (BLES Alt Reg) $ 48.00
Exchanges
Bethany, Harrison, and 1-Core (BLES Alt Reg) 48.00
Little Miami Exchanges
Clermont Exchange 1-Core 48.00
Second and Third Lines
Clermont Exchange 1-Noncore 48.00

Note1l: Ratesfor Tier 1 Core (BLES Alt Reg) basic local exchange service (BLES) asdefinedin O.A.C.
4901:1-4-01 are capped at annual increase of no more than $1.25 per line.

Note2: Tier 1-Noncore rates can be increased to a maximum cap of double theinitial rate, other than the
second local exchange access line and Call Waiting, which are limited to aten percent increase per
year until they cap at the double initial rate. Thispricing flexibility isin accordance with O.A.C.
4901.:1-4 and Alt Reg Case No. 04-720, effective July 1, 2004.

Note 3: Thistariff applies only to nonresidence accounts with threelines or less. See the Company’s
Nonresidence Service Agreement for nonresidence accounts with four or more lines, and for second
and third line pricing in the Bethany, Cincinnati, Hamilton, Harrison, and Little Miami exchanges.

Issued: August 25, 2008 Effective: December 24, 2008
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 08-1007-TP-BLS, Issued by the
Cincinnati, Ohio Public Utilities Commission of Ohio

December x, 2008

©

©

©

©



EXCHANGE SERVICES TARIFF

PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC

LOCAL EXCHANGE SERVICES

D. RATESAND CHARGES—-MONTHLY RATES (Continued)

2. RateBand 2 (Continued)

b. Nonresidence Service (Note 3) (Continued)

Flat Rate Line (Continued)

First Line

Cincinnati and Hamilton
Exchanges

Bethany, Harrison, and
Little Miami Exchanges

Clermont Exchange

Second and Third Lines

Clermont Exchange

Tier

(Notes1 and 2)

1-Core (BLES Alt Reg)

1-Core (BLES Alt Reg)

1-Core

1-Noncore

Section 3
1st Revised Page 35-MAX
Cancels Original Page 35-M A X

MAXIMUM
Basic Effective
Monthly Rates Date
$49.25 Nov. 28, 2006
49.25 Dec. 24, 2008
48.00
96.00

Note1: Ratesfor Tier 1 Core (BLES Alt Reg) basic local exchange service (BLES) asdefinedin O.A.C.
4901:1-4-01 are capped at annual increases of no more than $1.25 per line.

Note2: Tier 1-Noncore rates can be increased to a maximum cap of doubletheinitial rate, other than the
second local exchange access line and Call Waiting, which are limited to aten percent increase per
year until they cap at the double initial rate. This pricing flexibility isin accordance with O.A.C.

4901.:1-4 and Alt Reg Case No. 04-720, effective July 1, 2004.

Note 3: Thistariff applies only to nonresidence accounts with threelines or less. See the Company’s
Nonresidence Service Agreement for nonresidence accounts with four or more lines, and for second
and third line pricing in the Bethany, Cincinnati, Hamilton, Harrison, and Little Miami exchanges.

Issued: August 25, 2008

By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs

Cincinnati, Ohio

Effective: December 24, 2008

In accordance with Case No.
08-1007-TP-BLS, Issued by the
Public Utilities Commission of Ohio
December x, 2008
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©
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©



EXCHANGE SERVICES TARIFF

PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC

LOCAL EXCHANGE SERVICES

D. RATESAND CHARGES—-MONTHLY RATES (Continued)

2. RateBand 2 (Continued)

b. Nonresidence Service (Note 3) (Continued)

Measured Rate Line (Note 4)

First Line

Cincinnati and Hamilton
Exchanges

Bethany, Harrison, and
Little Miami Exchanges

Clermont Exchange

Second and Third Lines

Note 1:

Clermont Exchange

Tier

(Notes 1 and 2)

1-Core (BLES Alt Reg)

1-Core (BLES Alt Reg)

1-Core

1-Noncore

Section 3
1st Revised Page 36
Cancels Original Page 36

Basic
Monthly Rates

$32.00

32.00

32.00

32.00

Rates for Tier 1 Core (BLES Alt Reg) basic local exchange service (BLES) asdefined in O.A.C.

4901:1-4-01 are capped at annual increases of no more than $1.25 per line.

Note 2:

Tier 1-Noncore rates can be increased to a maximum cap of double the initial rate, other than the

second local exchange access line and Call Waiting, which are limited to aten percent increase per
year until they cap at the doubleinitial rate. This pricing flexibility isin accordance with O.A.C.

4901.:1-4 and Alt Reg Case No. 04-720, effective July 1, 2004.

Note 3:

Thistariff applies only to nonresidence accounts with three lines or less. See the Company’s

Nonresidence Service Agreement for nonresidence accounts with four or more lines, and for second
and third line pricing in the Bethany, Cincinnati, Hamilton, Harrison, and Little Miami exchanges.

Note 4.

Measured Usage Rate, Per Minute of Useis $0.03.

Issued: August 25, 2008

By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs

Cincinnati, Ohio

Effective: December 24, 2008

In accordance with Case No.
08-1007-TP-BLS, Issued by the
Public Utilities Commission of Ohio
December x, 2008

0
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©

©



EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC Section 3
1st Revised Page 36-MA X
Cancels Original Page 36-M A X
LOCAL EXCHANGE SERVICES
D. RATESAND CHARGES-MONTHLY RATES (Continued)

2. Rate Band 2 (Continued)

b. Nonresidence Service (Note 3) (Continued) )
MAXIMUM
Tier Basic Effective
(Notes1 and 2) Monthly Rates Date
Measured Rate Line (Note 4) (Continued) )
First Line
Cincinnati and Hamilton ~ 1-Core (BLES Alt Reg) $33.25 Nov. 28, 2006
Exchanges
Bethany, Harrison, and 1-Core (BLES Alt Reg) 33.25 Dec. 24, 2008 ©

Little Miami Exchanges
Clermont Exchange 1-Core 32.00 ©
Second and Third Lines

Clermont Exchange 1-Noncore 64.00 (©

Note1l: Ratesfor Tier 1 Core (BLES Alt Reg) basic local exchange service (BLES) asdefinedin O.A.C.
4901:1-4-01 are capped at annual increases of no more than $1.25 per line.

Note2: Tier 1-Noncore rates can be increased to a maximum cap of double theinitial rate, other than the
second local exchange access line and Call Waiting, which are limited to aten percent increase per
year until they cap at the doubleinitial rate. Thispricing flexibility isin accordance with O.A.C.
4901.:1-4 and Alt Reg Case No. 04-720, effective July 1, 2004.

Note 3: Thistariff applies only to nonresidence accounts with three lines or less. See the Company’s )
Nonresidence Service Agreement for nonresidence accounts with four or more lines, and for second )
and third line pricing in the Bethany, Cincinnati, Hamilton, Harrison, and Little Miami exchanges. (©

Note 4: Measured Usage Rate, Per Minute of Useis $0.03. (M

Issued: August 25, 2008 Effective: December 24, 2008
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 08-1007-TP-BLS, Issued by the

Cincinnati, Ohio Public Utilities Commission of Ohio

December x, 2008



EXCHANGE SERVICES TARIFF

PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC

LOCAL EXCHANGE SERVICES

D. RATESAND CHARGES—-MONTHLY RATES (Continued)

3. RateBand 3

a  Residence Service

Flat Rate Line

First Line*

Williamsburg Exchange

Bethel, Clermont,
Newtonsville, Reily,
Seven Mile, and
Shandon Exchanges

Second and Third Lines

Williamsburg Exchange

Bethel, Clermont,
Newtonsville, Reily,
Seven Mile, and
Shandon Exchanges

Fourth Line and Above

Williamsburg Exchange

Bethel, Clermont,
Newtonsville, Reily,
Seven Mile, and
Shandon Exchanges

Tier
(Notes 1, 2 and 3)

1-Core (BLES Alt Reg)

1-Core

1-Noncore (BLES Alt Reg)

1-Noncore

* See Section 4 for Lifeline Service.

Section 3
1st Revised Page 37
Cancels Original Page 37

Basic
Monthly Rates

$18.95

18.95

18.95

18.95

18.95

18.95

Note1l: Ratesfor Tier 1 Core (BLES Alt Reg) basic local exchange service (BLES) asdefinedin O.A.C.
4901:1-4-01 are capped at annual increase of no more than $1.25 per line.

Note2: Tier 1-Noncore (BLES Alt-Reg) rates are subject to Tier 2 pricing flexibility.

Note 3: Tier 1-Noncore rates can be increased to a maximum cap of double theinitial rate, other than the
second local exchange access line and Call Waiting, which are limited to aten percent increase per
year until they cap at the double initial rate. Thispricing flexibility isin accordance with O.A.C.
4901:1-4 and Alt Reg Case No. 04-720, effective July 1, 2004.

Issued: August 25, 2008

By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs

Cincinnati, Ohio

Effective: December 24, 2008

In accordance with Case No.
08-1007-TP-BLS, Issued by the
Public Utilities Commission of Ohio
December x, 2008
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EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC Section 3
1st Revised Page 37-MAX
Cancels Original Page 37--M A X
LOCAL EXCHANGE SERVICES
D. RATESAND CHARGES-MONTHLY RATES (Continued)
3. Rate Band 3 (Continued)

a.  Residence Service (Continued)

MAXIMUM
Tier Basic Effective
(Notes 1, 2 and 3) Monthly Rates Date
Flat Rate Line (Continued)
First Line*
Williamsburg Exchange  1-Core (BLES Alt Reg) $20.20 Dec. 24, 2008
Bethel, Clermont, 1-Core 18.95
Newtonsville, Reily,
Seven Mile, and
Shandon Exchanges
Second and Third Lines
Williamsburg Exchange 1-Noncore (BLES Alt Reg)
Bethel, Clermont, 1-Noncore 37.90
Newtonsville, Reily,
Seven Mile, and

Shandon Exchanges
Fourth Line and Above 2
* See Section 4 for Lifeline Service.
Notel: Ratesfor Tier 1 Core (BLES Alt Reg) basic local exchange service (BLES) asdefinedin O.A.C.
4901:1-4-01 are capped at annual increase of no more than $1.25 per line.
Note2: Tier 1-Noncore (BLES Alt-Reg) rates are subject to Tier 2 pricing flexibility.
Note 3: Tier 1-Noncore rates can be increased to a maximum cap of doublethe initial rate, other than the
second local exchange access line and Call Waiting, which are limited to aten percent increase per

year until they cap at the double initial rate. Thispricing flexibility isin accordance with O.A.C.
4901.:1-4 and Alt Reg Case No. 04-720, effective July 1, 2004.

Issued: August 25, 2008 Effective: December 24, 2008
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 08-1007-TP-BLS, Issued by the
Cincinnati, Ohio Public Utilities Commission of Ohio

December x, 2008
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M



EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC Section 3

1st Revised Page 38
Cancels Original Page 38

LOCAL EXCHANGE SERVICES

D. RATESAND CHARGES—-MONTHLY RATES (Continued)

3. Rate Band 3 (Continued)

a.  Residence Service (Continued)
Tier Basic
(Notes 1, 2 and 3) Monthly Rates
Measured Rate Line (Note 4)
First Line
Williamsburg Exchange  1-Core (BLES Alt Reg) $9.75
Bethel, Clermont, 1-Core 9.75
Newtonsville, Reily,
Seven Mile, and
Shandon Exchanges
Second and Third Lines
Williamsburg Exchange 1-Noncore (BLES Alt Reg) 9.75
Bethel, Clermont, 1-Noncore 9.75
Newtonsville, Reily,
Seven Mile, and
Shandon Exchanges
Fourth Line and Above 2 9.75
Note1l: Ratesfor Tier 1 Core (BLES Alt Reg) basic local exchange service (BLES) asdefinedin O.A.C.
4901:1-4-01 are capped at annual increase of no more than $1.25 per line.
Note2: Tier 1-Noncore (BLES Alt-Reg) rates are subject to Tier 2 pricing flexibility.
Note 3: Tier 1-Noncore rates can be increased to a maximum cap of double theinitial rate, other than the
second local exchange access line and Call Waiting, which are limited to aten percent increase per
year until they cap at the double initial rate. Thispricing flexibility isin accordance with O.A.C.
4901:1-4 and Alt Reg Case No. 04-720, effective July 1, 2004.
Note 4: Measured Usage Rate, Per Minute of Useis $0.03.
Issued: August 25, 2008 Effective: December 24, 2008
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 08-1007-TP-BLS, Issued by the
Cincinnati, Ohio Public Utilities Commission of Ohio

December x, 2008
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EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC Section 3
1st Revised Page 38MAX
Cancels Original Page 38M A X
LOCAL EXCHANGE SERVICES
D. RATESAND CHARGES-MONTHLY RATES (Continued)
3. Rate Band 3 (Continued)

a.  Residence Service (Continued)

MAXIMUM
Tier Basic Effective
(Notes 1, 2 and 3) Monthly Rates Date (M
Measured Rate Line (Note4) (Continued)
First Line
Williamsburg Exchange  1-Core (BLES Alt Reg) $11.00 Dec. 24, 2008 ©
Bethel, Clermont, 1-Core 9.75
Newtonsville, Reily,
Seven Mile, and
Shandon Exchanges
Second and Third Lines
Williamsburg Exchange 1-Noncore (BLES Alt Reg)
Bethel, Clermont, 1-Noncore 19.50
Newtonsville, Reily,
Seven Mile, and
Shandon Exchanges ©
Fourth Line and Above 2
Notel: Ratesfor Tier 1 Core (BLES Alt Reg) basic local exchange service (BLES) asdefinedin O.A.C. (©
4901:1-4-01 are capped at annual increase of no more than $1.25 per line. (©)
Note2: Tier 1-Noncore (BLES Alt-Reg) rates are subject to Tier 2 pricing flexibility. (©
Note 3: Tier 1-Noncore rates can be increased to a maximum cap of doublethe initial rate, other than the )

second local exchange access line and Call Waiting, which are limited to aten percent increase per
year until they cap at the double initial rate. This pricing flexibility isin accordance with O.A.C.
4901.:1-4 and Alt Reg Case No. 04-720, effective July 1, 2004.

Note 4: Measured Usage Rate, Per Minute of Useis $0.03. (M
Issued: August 25, 2008 Effective: December 24, 2008
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 08-1007-TP-BLS, Issued by the
Cincinnati, Ohio Public Utilities Commission of Ohio

December x, 2008



EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC Section 3
1st Revised Page 39
Cancels Original Page 39
LOCAL EXCHANGE SERVICES
D. RATESAND CHARGES-MONTHLY RATES (Continued)

3. Rate Band 3 (Continued)

b. Nonresidence Service (Note 3) )
Tier Basic
(Notes 1 and 2) Monthly Rates )
Flat Rate Line
First Line
Williamsburg Exchange  1-Core (BLES Alt Reg) $ 49.75 (©)
Bethel, Clermont, 1-Core 49.75
Newtonsville, Reily,
Seven Mile, and

Shandon Exchanges

Second and Third Lines

Bethel, Clermont, 1-Noncore 49.75
Newtonsville, Reily,
Seven Mile, and
Shandon Exchanges (©
Note1l: Ratesfor Tier 1 Core (BLES Alt Reg) basic local exchange service (BLES) asdefinedin O.A.C. (©
4901:1-4-01 are capped at annual increase of no more than $1.25 per line. (©)
Note2: Tier 1-Noncore rates can be increased to a maximum cap of doublethe initial rate, other than the )

second local exchange access line and Call Waiting, which are limited to a ten percent increase per
year until they cap at the double initial rate. Thispricing flexibility isin accordance with O.A.C.
4901.:1-4 and Alt Reg Case No. 04-720, effective July 1, 2004.

Note 3: Thistariff applies only to nonresidence accounts with three lines or less. See the Company’s )
Nonresidence Service Agreement for nonresidence accounts with four or more lines, and for second
and third line pricing in the Williamsburg exchange. (©
Issued: August 25, 2008 Effective: December 24, 2008
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 08-1007-TP-BLS, Issued by the
Cincinnati, Ohio Public Utilities Commission of Ohio

December x, 2008



EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC Section 3
1st Revised Page 3-MAX
Cancels Original Page 39M A X
LOCAL EXCHANGE SERVICES
D. RATESAND CHARGES-MONTHLY RATES (Continued)

3. Rate Band 3 (Continued)

b. Nonresidence Service (Note 3) (Continued) )
MAXIMUM
Tier Basic Effective
(Notes 1 and 2) Monthly Rates Date )

Flat Rate Line (Continued)

First Line
Williamsburg Exchange  1-Core (BLES Alt Reg) $51.00 Dec. 24, 2008 ©
Bethel, Clermont, 1-Core 49.75
Newtonsville, Reily,
Seven Mile, and

Shandon Exchanges

Second and Third Lines

Bethel, Clermont, 1-Noncore 99.50
Newtonsville, Reily,
Seven Mile, and
Shandon Exchanges (©
Notel: Ratesfor Tier 1 Core (BLES Alt Reg) basic local exchange service (BLES) asdefinedin O.A.C. (©
4901:1-4-01 are capped at annual increase of no more than $1.25 per line. (©)
Note2: Tier 1-Noncore rates can be increased to a maximum cap of doublethe initial rate, other than the )

second local exchange access line and Call Waiting, which are limited to aten percent increase per
year until they cap at the double initial rate. Thispricing flexibility isin accordance with O.A.C.
4901.:1-4 and Alt Reg Case No. 04-720, effective July 1, 2004.

Note 3: Thistariff applies only to nonresidence accounts with threelines or less. See the Company’s (©
Nonresidence Service Agreement for nonresidence accounts with four or more lines, and for second
and third line pricing in the Williamsburg exchange. ©
Issued: August 25, 2008 Effective: December 24, 2008
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 08-1007-TP-BLS, Issued by the
Cincinnati, Ohio Public Utilities Commission of Ohio

December x, 2008



EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC Section 3

1st Revised Page 40
Cancels Original Page 40

LOCAL EXCHANGE SERVICES

D. RATESAND CHARGES—-MONTHLY RATES (Continued)

3. Rate Band 3 (Continued)

b. Nonresidence Service (Note 3) (Continued)
Tier Basic
(Notes 1 and 2) Monthly Rates
Measured Rate Line (Note 4)
First Line
Williamsburg Exchange  1-Core (BLES Alt Reg) $33.75
Bethel, Clermont, 1-Core 33.75
Newtonsville, Reily,
Seven Mile, and
Shandon Exchanges
Second and Third Lines
Bethel, Clermont, 1-Noncore 33.75
Newtonsville, Reily,
Seven Mile, and
Shandon Exchanges

Note1l: Ratesfor Tier 1 Core (BLES Alt Reg) basic local exchange service (BLES) asdefinedin O.A.C.
4901:1-4-01 are capped at annual increase of no more than $1.25 per line.

Note2: Tier 1-Noncore rates can be increased to a maximum cap of double the initial rate, other than the
second local exchange access line and Call Waiting, which are limited to aten percent increase per
year until they cap at the double initial rate. Thispricing flexibility isin accordance with O.A.C.
4901:1-4 and Alt Reg Case No. 04-720, effective July 1, 2004.

Note 3: Thistariff applies only to nonresidence accounts with three lines or less. See the Company’s
Nonresidence Service Agreement for nonresidence accounts with four or more lines, and for second
and third line pricing in the Williamsburg exchange.

Note 4: Measured Usage Rate, Per Minute of Useis $0.03.

Issued: August 25, 2008 Effective: December 24, 2008
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 08-1007-TP-BLS, Issued by the

Cincinnati, Ohio Public Utilities Commission of Ohio

December x, 2008
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EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC Section 3

1st Revised Page 40-MAX
Cancels Original Page 40-M A X

LOCAL EXCHANGE SERVICES

D. RATESAND CHARGES—-MONTHLY RATES (Continued)

3. Rate Band 3 (Continued)

b. Nonresidence Service (Note 3) (Continued)
MAXIMUM
Tier Basic Effective
(Notes 1 and 2) Monthly Rates Date
Measured Rate Line (Note 4) (Continued)

First Line
Williamsburg Exchange  1-Core (BLES Alt Reg) $ 35.00 Dec. 24, 2008
Bethel, Clermont, 1-Core 33.75
Newtonsville, Reily,
Seven Mile, and
Shandon Exchanges

Second and Third Lines
Bethel, Clermont, 1-Noncore 67.50
Newtonsville, Reily,
Seven Mile, and
Shandon Exchanges

Note1l: Ratesfor Tier 1 Core (BLES Alt Reg) basic local exchange service (BLES) as definedin O.A.C.
4901:1-4-01 are capped at annual increase of no more than $1.25 per line.

Note2: Tier 1-Noncore rates can be increased to a maximum cap of doublethe initial rate, other than the
second local exchange access line and Call Waiting, which are limited to aten percent increase per
year until they cap at the double initial rate. Thispricing flexibility isin accordance with O.A.C.
4901.:1-4 and Alt Reg Case No. 04-720, effective July 1, 2004.

Note 3: Thistariff appliesonly to nonresidence accounts with threelines or less. See the Company’s
Nonresidence Service Agreement for nonresidence accounts with four or more lines, and for second
and third line pricing in the Williamsburg exchange.

Note 4: Measured Usage Rate, Per Minute of Useis $0.03.

Issued: August 25, 2008 Effective: December 24, 2008
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 08-1007-TP-BLS, Issued by the
Cincinnati, Ohio Public Utilities Commission of Ohio

December x, 2008
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EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC

LOCAL EXCHANGE SERVICES

E RATESAND CHARGES - NONRECURRING CHARGES

1. To establish an exchange accessline, per line
Residence
First Line
Bethany, Cincinnati, Hamilton,
Harrison, Little Miami, and

Williamsburg Exchanges

Bethel, Clermont, Newtonsville, Reily,
Seven Mile and Shandon Exchanges

Second and Third Lines
Bethany, Cincinnati, Hamilton,
Harrison, Little Miami, and

Willianmsburg Exchanges

Bethel, Clermont, Newtonsville, Reily,
Seven Mile and Shandon Exchanges

Fourth Line and Above

Bundled Services, e.g., Complete
Connections Service

Notel: Tier 1-Noncore (BLES Alt-Reg) rates are subject to Tier 2 pricing flexibility.

Tier

(Notes1 and 2)

1-Core (BLES Alt Reg)

1-Core

1-Noncore (BLES Alt Reg)

1-Noncore

Section 3
1st Revised Page 41
Cancels Original Page 41

All Rate Bands

$ 25.70

25.70

25.70

25.70

25.70

25.70

Note2: Tier 1-Noncore rates can be increased to a maximum cap of doubletheinitial rate, other than the
second local exchange access line and Call Waiting, which are limited to aten percent increase per
year until they cap at the double initial rate. Thispricing flexibility isin accordance with O.A.C.
4901.:1-4 and Alt Reg Case No. 04-720, effective July 1, 2004.

Issued: August 25, 2008

By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs

Cincinnati, Ohio

Effective:

December 24, 2008

In accordance with Case No.

08-1007-TP-BLS, Issued by the
Public Utilities Commission of Ohio

December x, 2008

©



EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC

Section 3
1st Revised Page 41-MAX
Cancels Original Page 41-M A X

LOCAL EXCHANGE SERVICES

E RATESAND CHARGES - NONRECURRING CHARGES (Continued)

1. Toestablish an exchange access line, per line (Continued)

Residence (Continued)
First Line
Bethany, Cincinnati, Hamilton,
Harrison, Little Miami, and

Williamsburg Exchanges

Bethel, Clermont, Newtonsville, Reily,
Seven Mile and Shandon Exchanges

Second and Third Lines
Bethany, Cincinnati, Hamilton,
Harrison, Little Miami, and

Williamsburg Exchanges

Bethel, Clermont, Newtonsville, Reily,
Seven Mile and Shandon Exchanges

Fourth Line and Above

Bundled Services, e.g., Complete
Connections Service

MAXIMUM
Tier
(Notes1 and 2) All Rate Bands
1-Core (BLES Alt Reg) $25.70 (©)
1-Core 25.70
1-Noncore (BLES Alt Reg)
1-Noncore 51.40
©
2 —
2 —

Notel: Tier 1-Noncore (BLES Alt-Reg) rates are subject to Tier 2 pricing flexibility.

Note2: Tier 1-Noncore rates can be increased to a maximum cap of doublethe initial rate, other than the
second local exchange access line and Call Waiting, which are limited to aten percent increase per
year until they cap at the doubleinitial rate. Thispricing flexibility isin accordance with O.A.C.
4901.:1-4 and Alt Reg Case No. 04-720, effective July 1, 2004.

Issued: August 25, 2008

Effective: December 24, 2008
In accordance with Case No.

By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 08-1007-TP-BLS, Issued by the

Cincinnati, Ohio

Public Utilities Commission of Ohio
December x, 2008



EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC Section 3
1st Revised Page 42
Cancels Original Page 42

LOCAL EXCHANGE SERVICES

E RATESAND CHARGES - NONRECURRING CHARGES (Continued)

Tier
(Note 1) All Rate Bands
1. To establish an exchange access line, per line (Continued)
Nonresidence (Note 2)

First Line
Bethany, Cincinnati, Hamilton, 1-Core (BLES Alt Reg) $ 49.75
Harrison, Little Miami, and
Williamsburg Exchanges
Bethel, Clermont, Newtonsville, Reily, 1-Core 49.75
Seven Mile and Shandon Exchanges

Second and Third Lines
Bethel, Clermont, Newtonsville, Reily, 1-Noncore 49.75

Seven Mile and Shandon Exchanges

Note 1: Tier 1-Noncore rates can be increased to a maximum cap of doubletheinitial rate, other than the
second local exchange access line and Call Waiting, which are limited to aten percent increase per
year until they cap at the double initial rate. Thispricing flexibility isin accordance with O.A.C.
4901.:1-4 and Alt Reg Case No. 04-720, effective July 1, 2004.

Note2: Thistariff appliesonly to nonresidence accounts with three lines or less. See the Company’s
Nonresidence Service Agreement for nonresidence accounts with four or more lines, and for second
and third line pricing in the Bethany, Cincinnati, Hamilton, Harrison, Little Miami, and Williamsburg

exchanges.
Issued: August 25, 2008 Effective: December 24, 2008
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 08-1007-TP-BLS, Issued by the
Cincinnati, Ohio Public Utilities Commission of Ohio

December x, 2008

©

©



EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC Section 3
1st Revised Page 42-M A X
Cancels Original Page 42-M A X

LOCAL EXCHANGE SERVICES

E RATESAND CHARGES - NONRECURRING CHARGES (Continued)

MAXIMUM
Tier
(Note 1) All Rate Bands
1. To establish an exchange access line, per line (Continued)
Nonresidence (Note 2) (Continued) )
First Line
Bethany, Cincinnati, Hamilton, 1-Core (BLES Alt Reg) $ 49.75 (©)
Harrison, Little Miami, and
Williamsburg Exchanges
Bethel, Clermont, Newtonsville, Reily, 1-Core 49.75
Seven Mile and Shandon Exchanges
Second and Third Lines
Bethel, Clermont, Newtonsville, Reily, 1-Noncore 99.50
Seven Mile and Shandon Exchanges ©

Note 1: Tier 1-Noncore rates can be increased to a maximum cap of doubletheinitial rate, other than the
second local exchange access line and Call Waiting, which are limited to aten percent increase per
year until they cap at the doubleinitial rate. This pricing flexibility isin accordance with O.A.C.
4901.:1-4 and Alt Reg Case No. 04-720, effective July 1, 2004.

Note2: Thistariff applies only to nonresidence accounts with threelines or less. See the Company’s )
Nonresidence Service Agreement for nonresidence accounts with four or more lines, and for second )
and third line pricing in the Bethany, Cincinnati, Hamilton, Harrison, Little Miami, and Williamsburg (©
exchanges. )

Issued: August 25, 2008 Effective: December 24, 2008
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 08-1007-TP-BLS, Issued by the

Cincinnati, Ohio Public Utilities Commission of Ohio

December x, 2008



EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC

Section 3

1st Revised Page 43
Cancels Original Page 43

LOCAL EXCHANGE SERVICES

E RATESAND CHARGES - NONRECURRING CHARGES (Continued)

Tier
(Notes 1 and 2) All Rate Bands
2. Tochangefrom Flat Rate serviceto Measured Rate
or vice versa, per line
Residence
First Line
Bethany, Cincinnati, Hamilton, 1-Core (BLES Alt Reg) $12.25
Harrison, Little Miami, and
Williamsburg Exchanges
Bethel, Clermont, Newtonsville, Reily, 1-Core 12.25
Seven Mile and Shandon Exchanges
Second and Third Lines
Bethany, Cincinnati, Hamilton, 1-Noncore (BLES Alt Reg) 12.25
Harrison, Little Miami, and
Williamsburg Exchanges
Bethel, Clermont, Newtonsville, Reily, 1-Noncore 12.25
Seven Mile and Shandon Exchanges
Fourth Line and Above 2 12.25
Bundled Services, e.g., Complete 2 12.25

Connections Service

Notel: Tier 1-Noncore (BLES Alt-Reg) rates are subject to Tier 2 pricing flexibility.

Note2: Tier 1-Noncore rates can be increased to a maximum cap of doubletheinitial rate, other than the
second local exchange access line and Call Waiting, which are limited to aten percent increase per
year until they cap at the double initial rate. This pricing flexibility isin accordance with O.A.C.

4901.:1-4 and Alt Reg Case No. 04-720, effective July 1, 2004.

Issued: August 25, 2008 Effective: December 24, 2008
In accordance with Case No.

By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs

December x, 2008

08-1007-TP-BLS, Issued by the
Cincinnati, Ohio Public Utilities Commission of Ohio

©



EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC

Section 3

1st Revised Page 43MAX
Cancels Original Page 43M A X

LOCAL EXCHANGE SERVICES

E RATESAND CHARGES - NONRECURRING CHARGES (Continued)

Tier
(Notes 1 and 2)
2. Tochangefrom Flat Rate serviceto Measured Rate
or viceversa, per line (Continued)
Residence (Continued)
First Line
Bethany, Cincinnati, Hamilton, 1-Core (BLES Alt Reg)
Harrison, Little Miami, and
Williamsburg Exchanges
Bethel, Clermont, Newtonsville, Reily, 1-Core
Seven Mile and Shandon Exchanges
Second and Third Lines
Bethany, Cincinnati, Hamilton, 1-Noncore (BLES Alt Reg)
Harrison, Little Miami, and
Williamsburg Exchanges
Bethel, Clermont, Newtonsville, Reily, 1-Noncore
Seven Mile and Shandon Exchanges
Fourth Line and Above 2
Bundled Services, e.g., Complete 2

Connections Service

Notel: Tier 1-Noncore (BLES Alt-Reg) rates are subject to Tier 2 pricing flexibility.

MAXIMUM

All Rate Bands

$12.25

12.25

24.50

Note2: Tier 1-Noncore rates can be increased to a maximum cap of double the initial rate, other than the
second local exchange access line and Call Waiting, which are limited to aten percent increase per
year until they cap at the double initial rate. Thispricing flexibility isin accordance with O.A.C.

4901.:1-4 and Alt Reg Case No. 04-720, effective July 1, 2004.

Issued: August 25, 2008 Effective: December 24, 2008
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 08-1007-TP-BLS, Issued by the
Cincinnati, Ohio Public Utilities Commission of Ohio

December x, 2008

©



EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC Section 3
1st Revised Page 44
Cancels Original Page 44

LOCAL EXCHANGE SERVICES

E RATESAND CHARGES - NONRECURRING CHARGES (Continued)

Tier
(Note 1) All Rate Bands
2. Tochangefrom Flat Rate serviceto Measured Rate
or vice versa, per line (Continued)
Nonresidence (Note 2)
First Line
Bethany, Cincinnati, Hamilton, 1-Core (BLES Alt Reg) $12.25
Harrison, Little Miami, and
Williamsburg Exchanges
Bethel, Clermont, Newtonsville, Reily, 1-Core 12.25
Seven Mile and Shandon Exchanges
Second and Third Lines
Bethel, Clermont, Newtonsville, Reily, 1-Noncore 12.25

Seven Mile and Shandon Exchanges

Note 1: Tier 1-Noncore rates can be increased to a maximum cap of doubletheinitial rate, other than the
second local exchange access line and Call Waiting, which are limited to a ten percent increase per
year until they cap at the double initial rate. Thispricing flexibility isin accordance with O.A.C.
4901.:1-4 and Alt Reg Case No. 04-720, effective July 1, 2004.

Note2: Thistariff appliesonly to nonresidence accounts with three lines or less. See the Company’s
Nonresidence Service Agreement for nonresidence accounts with four or more lines, and for second
and third line pricing in the Bethany, Cincinnati, Hamilton, Harrison, Little Miami, and Williamsburg

exchanges.
Issued: August 25, 2008 Effective: December 24, 2008
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 08-1007-TP-BLS, Issued by the
Cincinnati, Ohio Public Utilities Commission of Ohio

December x, 2008

©

©)



EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC Section 3
1st Revised Page 44-MAX
Cancels Original Page 44-M A X

LOCAL EXCHANGE SERVICES

E RATESAND CHARGES - NONRECURRING CHARGES (Continued)

MAXIMUM
Tier
(Note 1) All Rate Bands
2. Tochangefrom Flat Rate serviceto Measured Rate
or vice versa, per line (Continued)
Nonresidence (Note 2) (Continued) )
First Line
Bethany, Cincinnati, Hamilton, 1-Core (BLES Alt Reg) $12.25 (©)
Harrison, Little Miami, and
Williamsburg Exchanges
Bethel, Clermont, Newtonsville, Reily, 1-Core 12.25
Seven Mile and Shandon Exchanges
Second and Third Lines
Bethel, Clermont, Newtonsville, Reily, 1-Noncore 24.50
Seven Mile and Shandon Exchanges ©

Note 1: Tier 1-Noncore rates can be increased to a maximum cap of doubletheinitial rate, other than the
second local exchange access line and Call Waiting, which are limited to aten percent increase per
year until they cap at the double initial rate. Thispricing flexibility isin accordance with O.A.C.
4901.:1-4 and Alt Reg Case No. 04-720, effective July 1, 2004.

Note2: Thistariff appliesonly to nonresidence accounts with threelines or less. See the Company’s )
Nonresidence Service Agreement for nonresidence accounts with four or more lines, and for second )
and third line pricing in the Bethany, Cincinnati, Hamilton, Harrison, Little Miami, and Williamsburg (©
exchanges. )

Issued: August 25, 2008 Effective: December 24, 2008
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 08-1007-TP-BLS, Issued by the

Cincinnati, Ohio Public Utilities Commission of Ohio

December x, 2008



EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC Section 3
1st Revised Page 45
Cancels Original Page 45

LOCAL EXCHANGE SERVICES

E RATESAND CHARGES - NONRECURRING CHARGES (Continued)

Tier
(Notes 1 and 2) All Rate Bands
3. To change from nonresidence exchange accessline
serviceto residence exchange access line service
or vice versa, per line
Residence
First Line
Bethany, Cincinnati, Hamilton, 1-Core (BLES Alt Reg) $12.25 (©)
Harrison, Little Miami, and
Williamsburg Exchanges
Bethel, Clermont, Newtonsville, Reily, 1-Core 12.25
Seven Mile and Shandon Exchanges
Second and Third Lines
Bethany, Cincinnati, Hamilton, 1-Noncore (BLES Alt Reg) 12.25
Harrison, Little Miami, and
Williamsburg Exchanges
Bethel, Clermont, Newtonsville, Reily, 1-Noncore 12.25
Seven Mile and Shandon Exchanges (©
Fourth Line and Above 2 12.25
Bundled Services, e.g., Complete 2 12.25

Connections Service

Notel: Tier 1-Noncore (BLES Alt-Reg) rates are subject to Tier 2 pricing flexibility.

Note2: Tier 1-Noncore rates can be increased to a maximum cap of doubletheinitial rate, other than the
second local exchange access line and Call Waiting, which are limited to a ten percent increase per
year until they cap at the double initial rate. Thispricing flexibility isin accordance with O.A.C.
4901.:1-4 and Alt Reg Case No. 04-720, effective July 1, 2004.

Issued: August 25, 2008 Effective: December 24, 2008
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 08-1007-TP-BLS, Issued by the
Cincinnati, Ohio Public Utilities Commission of Ohio

December x, 2008



EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC Section 3
1st Revised Page 45MAX
Cancels Original Page 45-MAX

LOCAL EXCHANGE SERVICES

E RATESAND CHARGES - NONRECURRING CHARGES (Continued)

MAXIMUM
Tier
(Notes 1 and 2) All Rate Bands
3. To change from nonresidence exchange accessline
serviceto residence exchange access line service
or vice versa, per line (Continued)
Residence (Continued)
First Line
Bethany, Cincinnati, Hamilton, 1-Core (BLES Alt Reg) $12.25 (©)
Harrison, Little Miami, and
Williamsburg Exchanges
Bethel, Clermont, Newtonsville, Reily, 1-Core 12.25
Seven Mile and Shandon Exchanges
Second and Third Lines
Bethany, Cincinnati, Hamilton, 1-Noncore (BLES Alt Reg)
Harrison, Little Miami, and
Williamsburg Exchanges
Bethel, Clermont, Newtonsville, Reily, 1-Noncore 24.50
Seven Mile and Shandon Exchanges (©
Fourth Line and Above 2
Bundled Services, e.g., Complete 2

Connections Service

Notel: Tier 1-Noncore (BLES Alt-Reg) rates are subject to Tier 2 pricing flexibility.

Note2: Tier 1-Noncore rates can be increased to a maximum cap of doubletheinitial rate, other than the
second local exchange access line and Call Waiting, which are limited to aten percent increase per
year until they cap at the double initial rate. Thispricing flexibility isin accordance with O.A.C.
4901.:1-4 and Alt Reg Case No. 04-720, effective July 1, 2004.

Issued: August 25, 2008 Effective: December 24, 2008
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 08-1007-TP-BLS, Issued by the
Cincinnati, Ohio Public Utilities Commission of Ohio

December x, 2008



EXCHANGE SERVICES TARFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC

Section 3
1st Revised Page 46
Cancels Original Page 46

LOCAL EXCHANGE SERVICES

E RATESAND CHARGES - NONRECURRING CHARGES (Continued)

3. To change from nonresidence exchange access line
serviceto residence exchange access line service
or vice versa, per line (Continued)

Nonresidence (Note 2)
First Line
Bethany, Cincinnati, Hamilton,
Harrison, Little Miami, and

Williamsburg Exchanges

Bethel, Clermont, Newtonsville, Reily,
Seven Mile and Shandon Exchanges

Second and Third Lines

Bethel, Clermont, Newtonsville, Reily,
Seven Mile and Shandon Exchanges

Tier
(Note 1) All Rate Bands
1-Core (BLES Alt Reg) $12.25
1-Core 12.25
1-Noncore 12.25

Note 1: Tier 1-Noncore rates can be increased to a maximum cap of doubletheinitial rate, other than the
second local exchange access line and Call Waiting, which are limited to aten percent increase per
year until they cap at the double initial rate. This pricing flexibility isin accordance with O.A.C.
4901.:1-4 and Alt Reg Case No. 04-720, effective July 1, 2004.

Note2: Thistariff applies only to nonresidence accounts with threelines or less. See the Company’s
Nonresidence Service Agreement for nonresidence accounts with four or more lines, and for second
and third line pricing in the Bethany, Cincinnati, Hamilton, Harrison, Little Miami, and Williamsburg

exchanges.

Issued: August 25, 2008

Effective: December 24, 2008
In accordance with Case No.

By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 08-1007-TP-BLS, Issued by the

Cincinnati, Ohio

Public Utilities Commission of Ohio
December x, 2008

©

©



EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC Section 3
1st Revised Page 46MA X
Cancels Original Page 46-MAX

LOCAL EXCHANGE SERVICES

E RATESAND CHARGES - NONRECURRING CHARGES (Continued)

MAXIMUM
Tier
(Note 1) All Rate Bands
3. To change from nonresidence exchange access line
serviceto residence exchange access line service
or vice versa, per line (Continued)
Nonresidence (Note 2) (Continued) )
First Line
Bethany, Cincinnati, Hamilton, 1-Core (BLES Alt Reg) $12.25 (©)
Harrison, Little Miami, and
Williamsburg Exchanges
Bethel, Clermont, Newtonsville, Reily, 1-Core 12.25
Seven Mile and Shandon Exchanges
Second and Third Lines
Bethel, Clermont, Newtonsville, Reily, 1-Noncore 24.50
Seven Mile and Shandon Exchanges ©

Note 1: Tier 1-Noncore rates can be increased to a maximum cap of doubletheinitial rate, other than the
second local exchange access line and Call Waiting, which are limited to aten percent increase per
year until they cap at the double initial rate. Thispricing flexibility isin accordance with O.A.C.
4901.:1-4 and Alt Reg Case No. 04-720, effective July 1, 2004.

Note2: Thistariff appliesonly to nonresidence accounts with three lines or less. Seethe Company’s )
Nonresidence Service Agreement for nonresidence accounts with four or more lines, and for second )
and third line pricing in the Bethany, Cincinnati, Hamilton, Harrison, Little Miami, and Williamsburg (©
exchanges. )

Issued: August 25, 2008 Effective: December 24, 2008
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 08-1007-TP-BLS, Issued by the

Cincinnati, Ohio Public Utilities Commission of Ohio

December x, 2008



EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC

LOCAL EXCHANGE SERVICES

E RATESAND CHARGES - NONRECURRING CHARGES (Continued)

4. To change atelephone number associated with an
exchange access line, per telephone number

Residence
FirstLine
Bethany, Cincinnati, Hamilton,
Harrison, Little Miami, and

Williamsburg Exchanges

Bethel, Clermont, Newtonsville, Reily,
Seven Mile and Shandon Exchanges

Second and Third Lines
Bethany, Cincinnati, Hamilton,
Harrison, Little Miami, and

Williamsburg Exchanges

Bethel, Clermont, Newtonsville, Reily,
Seven Mile and Shandon Exchanges

Fourth Line and Above

Bundled Services, e.g., Complete
Connections Service

Notel: Tier 1-Noncore (BLESA It-Reg) rates are subject to Tier 2 pricing flexibility.

Tier

(Notes 1 and 2)

1-Core (BLES Alt Reg)

1-Core

1-Noncore (BLES Alt Reg)

1-Noncore

Section 3
1st Revised Page 47
Cancels Original Page 47

All Rate Bands

$12.25

12.25

12.25

12.25

12.25

12.25

Note2: Tier 1-Noncore rates can be increased to a maximum cap of doubletheinitial rate, other than the
second local exchange access line and Call Waiting, which are limited to aten percent increase per
year until they cap at the double initial rate. Thispricing flexibility isin accordance with O.A.C.
4901.:1-4 and Alt Reg Case No. 04-720, effective July 1, 2004.

Issued: August 25, 2008

By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs

Cincinnati, Ohio

Effective:

December 24, 2008

In accordance with Case No.

08-1007-TP-BLS, Issued by the
Public Utilities Commission of Ohio

December x, 2008

©



EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC

Section 3

1st Revised Page 47-MAX
Cancels Original Page 47-M A X

LOCAL EXCHANGE SERVICES

E RATESAND CHARGES - NONRECURRING CHARGES (Continued)

4. To change atelephone numb er associated with an

Tier

(Notes1 and 2)

exchange access line, per telephone number (Continued)

Residence (Continued)
First Line
Bethany, Cincinnati, Hamilton,
Harrison, Little Miami, and

Williamsburg Exchanges

Bethel, Clermont, Newtonsville, Reily,
Seven Mile and Shandon Exchanges

Second and Third Lines
Bethany, Cincinnati, Hamilton,
Harrison, Little Miami, and

Williamsburg Exchanges

Bethel, Clermont, Newtonsville, Reily,
Seven Mile and Shandon Exchanges

Fourth Line and Above

Bundled Services, e.g., Complete
Connections Service

Notel: Tier 1-Noncore (BLES Alt-Reg) rates are subject to Tier 2 pricing flexibility.

1-Core (BLES Alt Reg)

1-Core

1-Noncore (BLES Alt Reg)

1-Noncore

MAXIMUM

All Rate Bands

$12.25

12.25

24.50

Note2: Tier 1-Noncore rates can be increased to a maximum cap of doubletheinitial rate, other than the
second local exchange access line and Call Waiting, which are limited to aten percent increase per
year until they cap at the double initial rate. This pricing flexibility isin accordance with O.A.C.
4901.:1-4 and Alt Reg Case No. 04-720, effective July 1, 2004.

Issued: August 25, 2008

By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs

Cincinnati, Ohio

Effective: December 24, 2008
In accordance with Case No.

08-1007-TP-BLS, Issued by the
Public Utilities Commission of Ohio

December x, 2008

©



EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC Section 3
1st Revised Page 48
Cancels Original Page 48

LOCAL EXCHANGE SERVICES

E RATESAND CHARGES - NONRECURRING CHARGES (Continued)

Tier
(Note 1) All Rate Bands
4. To change atelephone number associated with an
exchange access line, per telephone number (Continued)
Nonresidence (Note 2)
First Line
Bethany, Cincinnati, Hamilton, 1-Core (BLES Alt Reg) $12.25
Harrison, Little Miami, and
Williamsburg Exchanges
Bethel, Clermont, Newtonsville, Reily, 1-Core 12.25
Seven Mile and Shandon Exchanges
Second and Third Lines
Bethel, Clermont, Newtonsville, Reily, 1-Noncore 12.25

Seven Mile and Shandon Exchanges

Note1l: Tier 1-Noncore rates can be increased to a maximum cap of double the initial rate, other than the
second local exchange access line and Call Waiting, which are limited to aten percent increase per
year until they cap at the double initial rate. Thispricing flexibility isin accordance with O.A.C.
4901.:1-4 and Alt Reg Case No. 04-720, effective July 1, 2004.

Note2: Thistariff applies only to nonresidence accounts with threelines or less. See the Company’s
Nonresidence Service Agreement for nonresidence accounts with four or more lines, and for second
and third line pricing in the Bethany, Cincinnati, Hamilton, Harrison, Little Miami, and Williamsburg

exchanges.
Issued: August 25, 2008 Effective: December 24, 2008
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 08-1007-TP-BLS, Issued by the
Cincinnati, Ohio Public Utilities Commission of Ohio

December x, 2008

©

©



EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC Section 3
1st Revised Page 48MAX
Cancels Original Page 48M A X

LOCAL EXCHANGE SERVICES

E RATESAND CHARGES - NONRECURRING CHARGES (Continued)

MAXIMUM
Tier
(Note 1) All Rate Bands
4. To change atelephone number associated with an
exchange access line, per telephone number (Continued)
Nonresidence (Note 2) (Continued) )
First Line
Bethany, Cincinnati, Hamilton, 1-Core (BLES Alt Reg) $12.25 (©)
Harrison, Little Miami, and
Williamsburg Exchanges
Bethel, Clermont, Newtonsville, Reily, 1-Core 12.25
Seven Mile and Shandon Exchanges
Second and Third Lines
Bethel, Clermont, Newtonsville, Reily, 1-Noncore 24.50
Seven Mile and Shandon Exchanges ©

Note 1: Tier 1-Noncore rates can be increased to a maximum cap of doubletheinitial rate, other than the
second local exchange access line and Call Waiting, which are limited to aten percent increase per
year until they cap at the double initial rate. Thispricing flexibility isin accordance with O.A.C.
4901:1-4 and Alt Reg Case No. 04-720, effective July 1, 2004.

Note2: Thistariff applies only to nonresidence accounts with threelines or less. See the Company’s )
Nonresidence Service Agreement for nonresidence accounts with four or more lines, and for second )
and third line pricing in the Bethany, Cincinnati, Hamilton, Harrison, Little Miami, and Williamsburg (©
exchanges. )

Issued: August 25, 2008 Effective: December 24, 2008
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 08-1007-TP-BLS, Issued by the

Cincinnati, Ohio Public Utilities Commission of Ohio

December x, 2008



EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC

LOCAL EXCHANGE SERVICES

E RATESAND CHARGES - NONRECURRING CHARGES (Continued)

5. To change billing arrangements associated
with exchange access lines

Residence
FirstLine
Bethany, Cincinnati, Hamilton,
Harrison, Little Miami, and

Williamsburg Exchanges

Bethel, Clermont, Newtonsville, Reily,
Seven Mile and Shandon Exchanges

Second and Third Lines
Bethany, Cincinnati, Hamilton,
Harrison, Little Miami, and

Williamsburg Exchanges

Bethel, Clermont, Newtonsville, Reily,
Seven Mile and Shandon Exchanges

Fourth Line and Above

Bundled Services, e.g., Complete
Connections Service

Notel: Tier 1-Noncore (BLES Alt-Reg) rates are subject to Tier 2 pricing flexibility.

Tier

(Notes1 and 2)

1-Core (BLES Alt Reg)

1-Core

1-Noncore (BLES Alt Reg)

1-Noncore

Section 3
1st Revised Page 49
Cancels Original Page 49

All Rate Bands

$12.25

12.25

12.25

12.25

12.25

12.25

Note2: Tier 1-Noncore rates can be increased to a maximum cap of doubletheinitial rate, other than the
second local exchange access line and Call Waiting, which are limited to aten percent increase per
year until they cap at the double initial rate. Thispricing flexibility isin accordance with O.A.C.
4901:1-4 and Alt Reg Case No. 04-720, effective July 1, 2004.

Issued: August 25, 2008

By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs

Cincinnati, Ohio

Effective:

December 24, 2008

In accordance with Case No.

08-1007-TP-BLS, Issued by the
Public Utilities Commission of Ohio

December x, 2008

©



EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC

Section 3

1st Revised Page 4-MAX
Cancels Original Page 49M A X

LOCAL EXCHANGE SERVICES

E RATESAND CHARGES - NONRECURRING CHARGES (Continued)

5. To change billing arrangements associated
with exchange accesslines (Continued)

Residence (Continued)
First Line
Bethany, Cincinnati, Hamilton,
Harrison, Little Miami, and

Williamsburg Exchanges

Bethel, Clermont, Newtonsville, Reily,
Seven Mile and Shandon Exchanges

Second and Third Lines
Bethany, Cincinnati, Hamilton,
Harrison, Little Miami, and

Williamsburg Exchanges

Bethel, Clermont, Newtonsville, Reily,
Seven Mile and Shandon Exchanges

Fourth Line and Above

Bundled Services, e.g., Complete
Connections Service

Note 1: Tier 1-Noncore (BLES Alt-Reg) rates are subject to Tier 2 pricing flexibility.

Tier

(Notes1 and 2)

1-Core (BLES Alt Reg)

1-Core

1-Noncore (BLES Alt Reg)

1-Noncore

MAXIMUM

All Rate Bands

$12.25

12.25

24.50

Note2: Tier 1-Noncore rates can be increased to a maximum cap of doubletheinitial rate, other than the
second local exchange access line and Call Waiting, which are limited to aten percent increase per
year until they cap at the double initial rate. Thispricing flexibility isin accordance with O.A.C.
4901.:1-4 and Alt Reg Case No. 04-720, effective July 1, 2004.

Issued: August 25, 2008

By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs

Cincinnati, Ohio

Effective: December 24, 2008
In accordance with Case No.

08-1007-TP-BLS, Issued by the
Public Utilities Commission of Ohio

December x, 2008

©



EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC

Section 3
1st Revised Page 50
Cancels Original Page 50

LOCAL EXCHANGE SERVICES

E RATESAND CHARGES - NONRECURRING CHARGES (Continued)

5. To change hilling arrangements associated
with exchange accesslines (Continued)

Nonresidence (Note 2)
First Line
Bethany, Cincinnati, Hamilton,
Harrison, Little Miami, and

Williamsburg Exchanges

Bethel, Clermont, Newtonsville, Reily,
Seven Mile and Shandon Exchanges

Second and Third Lines

Bethel, Clermont, Newtonsville, Reily,
Seven Mile and Shandon Exchanges

Tier
(Note 1) All Rate Bands
1-Core (BLES Alt Reg) $12.25
1-Core 12.25
1-Noncore 12.25

Note1l: Tier 1-Noncore rates can be increased to a maximum cap of double the initial rate, other than the
second local exchange access line and Call Waiting, which are limited to aten percent increase per
year until they cap at the double initial rate. This pricing flexibility isin accordance with O.A.C.
4901.:1-4 and Alt Reg Case No. 04-720, effective July 1, 2004.

Note2: Thistariff applies only to nonresidence accounts with threelines or less. See the Company’s
Nonresidence Service Agreement for nonresidence accounts with four or more lines, and for second
and third line pricing in the Bethany, Cincinnati, Hamilton, Harrison, Little Miami, and Williamsburg

exchanges.

Issued: August 25, 2008

Effective: December 24, 2008
In accordance with Case No.

By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 08-1007-TP-BLS, Issued by the

Cincinnati, Ohio

Public Utilities Commission of Ohio
December x, 2008

©

©



EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC

Section 3

1st Revised Page 50-M A X

Cancels Original Page 50-M A X

LOCAL EXCHANGE SERVICES

E RATESAND CHARGES - NONRECURRING CHARGES (Continued)

5. To change billing arrangements associated
with exchange access lines (Continued)

Nonresidence (Note 2) (Continued)
First Line
Bethany, Cincinnati, Hamilton,
Harrison, Little Miami, and

Williamsburg Exchanges

Bethel, Clermont, Newtonsville, Reily,
Seven Mile and Shandon Exchanges

Second and Third Lines

Bethel, Clermont, Newtonsville, Reily,
Seven Mile and Shandon Exchanges

Tier

(Note 1)

1-Core (BLES Alt Reg)

1-Core

1-Noncore

MAXIMUM

All Rate Bands

$12.25

12.25

24.50

Note 1l: Tier 1-Noncore rates can beincreased to a maximum cap of doubletheinitial rate, other than the
second local exchange access line and Call Waiting, which are limited to aten percent increase per
year until they cap at the double initial rate. Thispricing flexibility isin accordance with O.A.C.
4901:1-4 and Alt Reg CaseNo. 04-720, effective July 1, 2004.

Note2: Thistariff applies only to nonresidence accounts with threelines or less. See the Company’s
Nonresidence Service Agreement for nonresidence accounts with four or more lines, and for second
and third line pricing in the Bethany, Cincinnati, Hamilton, Harrison, Little Miami, and Williamsburg

exchanges.

Issued: August 25, 2008

By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs

Cincinnati, Ohio

Effective: December 24, 2008
In accordance with Case No.

08-1007-TP-BLS, Issued by the

Public Utilities Commission of Ohio
December x, 2008

M
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EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC Section 3
1st Revised Page 52
Cancels Original Page 52
LOCAL EXCHANGE SERVICES
F. MEASURED SERVICE (Continued)

2. Ratesand Charges

a  Residence

Tier Per Minute
(Notes 1, 2, and 3) Usage Rate

First Line

Cincinnati and 1-Core (BLES Alt Reg) $0.03

Hamilton Exchanges

Bethany, Harrison, Little 1-Core (BLES Alt Reg) 0.03 ©

Miami and Williamsburg

Exchanges

Bethel, Clermont, Newtonsville, 1-Core 0.03

Reily, Seven Mile and Shandon

Exchanges ©
Second and Third Lines

Cincinnati and 1-Noncore (BLES Alt Reg) 0.03

Hamilton Exchanges

Bethany, Harrison, Little 1-Noncore (BLES Alt Reg) 0.03 (©

Miami and Williamsburg

Exchanges

Bethel, Clermont, Newtonsville, 1-Noncore 0.03

Reily, Seven Mile and Shandon

Exchanges ©
Fourth Line and Above 2 0.03

Note1l: Ratesfor Tier 1 Core (BLES Alt Reg) basic local exchange service (BLES) asdefinedin O.A.C.
4901:1-4-01 are capped at annual increases of no more than $1.25 per line.

Note 2: Tier 1 Noncore (BLES Alt-Reg) rates are subject to Tier 2 pricing flexibility.

Note 3: Tier 1-Noncore rates can be increased to a maximum cap of doubletheinitial rate, other than the
second local exchange access line and Call Waiting, which are limited to aten percent increase per
year until they cap at the double initial rate. Thispricing flexibility isin accordance with O.A.C.
4901.:1-4 and Alt Reg Case No. 04-720, effective July 1, 2004.

Issued: August 25, 2008 Effective: December 24, 2008
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 08-1007-TP-BLS, Issued by the
Cincinnati, Ohio Public Utilities Commission of Ohio

December x, 2008



EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC Section 3
1st Revised Page 52-M A X
Cancels Original Page 52-M A X
LOCAL EXCHANGE SERVICES
F. MEASURED SERVICE (Continued)
2. Ratesand Charges (Continued)

a.  Residence (Continued)

MAXIMUM
Tier Per Minute Effective
(Notes 1, 2, and 3) Usage Rate Date

FirstLine

Cincinnati and 1-Core (BLES Alt Reg) $0.03 Nov. 28, 2006

Hamilton Exchanges

Bethany, Harrison, Little 1-Core (BLES Alt Reg) 0.03 Dec. 24, 2008 ©

Miami and Williamsburg

Exchanges

Bethel, Clermont, Newtonsville, 1-Core 0.03

Reily, Seven Mile and Shandon

Exchanges (©
Second and Third Lines

Cincinnati and 1-Noncore (BLES Alt Reg)

Hamilton Exchanges

Bethany, Harrison, Little 1-Noncore (BLESAlt Reg) ©

Miami and Williamsburg

Exchanges

Bethel, Clermont, Newtonsville, 1-Noncore 0.06

Reily, Seven Mile and Shandon

Exchanges (©
Fourth Line and Above 2

Notel: Ratesfor Tier 1 Core (BLES Alt Reg) basic local exchange service (BLES) asdefinedin O.A.C.
4901:1-4-01 are capped at annual increases of no more than $1.25 per line.

Note 2: Tier 1 Noncore (BLES Alt-Reg) rates are subject to Tier 2 pricing flexibility.

Note 3: Tier 1-Noncore rates can be increased to a maximum cap of doublethe initial rate, other than the
second local exchange access line and Call Waiting, which are limited to aten percent increase per
year until they cap at the double initial rate. This pricing flexibility isin accordance with O.A.C.
4901.:1-4 and Alt Reg Case No. 04-720, effective July 1, 2004.

Issued: August 25, 2008 Effective: December 24, 2008
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 08-1007-TP-BLS, Issued by the
Cincinnati, Ohio Public Utilities Commission of Ohio

December x, 2008



EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC Section 3
1st Revised Page 53
Cancels Original Page 53
LOCAL EXCHANGE SERVICES
F. MEASURED SERVICE (Continued)

2. Ratesand Charges (Continued)

b. Nonresidence (Note 1) )
Tier Per Minute
(Notes 2 and 3) Usage Rate )
First Line
Cincinnati and 1-Core (BLES Alt Reg) $0.03
Hamilton Exchanges
Bethany, Harrison, Little 1-Core (BLES Alt Reg) 0.03 ©
Miami and Williamsburg
Exchanges
Bethel, Clermont, Newtonsville, 1-Core 0.03
Reily, Seven Mile and Shandon
Exchanges ©

Second and Third Lines

Bethel, Clermont, Newtonsville, 1-Noncore 0.03 (©
Reily, Seven Mile and Shandon
Exchanges ©
Note 1: Thistariff applies only to nonresidence accounts with threelines or less. See the Company’s )
Nonresidence Service Agreement for nonresidence accounts with four or more lines, and for second
and third line pricing in the Bethany, Cincinnati, Hamilton, Harrison, Little Miami, and Williamsburg (©
exchanges.
Note2: Ratesfor Tier 1 Core (BLES Alt Reg) basic local exchange service (BLES) as definedin O.A.C. )

4901:1-4-01 are capped at annual increases of no more than $1.25 per line.

Note 3: Tier 1-Noncore rates can be increased to a maximum cap of doublethe initial rate, other than the )
second local exchange access line and Call Waiting, which are limited to a ten percent increase per
year until they cap at the double initial rate. Thispricing flexibility isin accordance with O.A.C.
4901.:1-4 and Alt Reg Case No. 04-720, effective July 1, 2004.

Issued: August 25, 2008 Effective; December 24, 2008
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 08-1007-TP-BLS, Issued by the
Cincinnati, Ohio Public Utilities Commission of Ohio

December x, 2008



EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC Section 3
1st Revised Page 53-MAX
Cancels Original Page 53-M A X
LOCAL EXCHANGE SERVICES
F. MEASURED SERVICE (Continued)

2. Ratesand Charges (Continued)

b. Nonresidence (Note 1) (Continued) )
MAXIMUM
Tier Per Minute Effective
(Notes 2 and 3) Usage Rate Date
First Line
Cincinnati and 1-Core (BLES Alt Reg) $0.03 Nov. 28, 2006
Hamilton Exchanges
Bethany, Harrison, Little 1-Core (BLES Alt Reg) 0.03 Dec. 24, 2008 ©
Miami and Williamsburg
Exchanges
Bethel, Clermont, Newtonsville, 1-Core 0.03
Reily, Seven Mile and Shandon
Exchanges ©

Second and Third Lines

Bethel, Clermont, Newtonsville, 1-Noncore 0.06 (©
Reily, Seven Mile and Shandon |
Exchanges ©
Note 1: Thistariff applies only to nonresidence accounts with threelines or less. See the Company’s )
Nonresidence Service Agreement for nonresidence accounts with four or more lines, and for second )
and third line pricing in the Bethany, Cincinnati, Hamilton, Harrison, Little Miami, and Williamsburg (©
exchanges. )
Note2: Ratesfor Tier 1 Core (BLES Alt Reg) basic local exchange service (BLES) asdefinedin O.A.C. )

4901:1-4-01 are capped at annual increases of no more than $1.25 per line.

Note 3: Tier 1-Noncore rates can be increased to a maximum cap of doublethe initial rate, other than the )
second local exchange access line and Call Waiting, which are limited to aten percent increase per
year until they cap at the double initial rate. Thispricing flexibility isin accordance with O.A.C.
4901.:1-4 and Alt Reg Case No. 04-720, effective July 1, 2004.

Issued: August 25, 2008 Effective: December 24, 2008
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 08-1007-TP-BLS, Issued by the
Cincinnati, Ohio Public Utilities Commission of Ohio

December x, 2008



EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC Section 3
1st Revised Page 56
Cancels Original Page 56
LOCAL EXCHANGE SERVICES
G. COMMUNITY CONNECTION SERVICE (Continued)

4. Ratesand Charges

Off-Peak
Peak Usage Rates  Usage Rates
Tier Initial  Add'l Initial Add
Mileage Band (Note 1) Min Min Min Min
Residence
First Line
Cincinnati and 1-Core
Hamilton Exchanges (BLES Alt Reg)
(0- 12 miles) $0.060 $0.020 $0.030 $0.010
(13 - 26 miles) 0.080 0.040 0.040 0.020
(27 miles and over) 0.090 0.050 0.050 0.025
Bethany, Harrison, 1-Core
Little Miami, and (BLES Alt Reg)
Williamsburg
Exchanges
(0- 12 miles) 0.060 0.020 0.030 0.010
(13 - 26 miles) 0.080 0.040 0.040 0.020
(27 miles and over) 0.090 0.050 0.050 0.025
Bethel, Clermont, 1-Core
Newtonsville, Reily
Seven Mile, and
Shandon Exchanges
(0- 12 miles) 0.060 0.020 0.030 0.010
(13 - 26 miles) 0.080 0.040 0.040 0.020
(27 miles and over) 0.090 0.050 0.050 0.025

Notel: Ratesfor Tier 1 Core (BLES Alt Reg) basic local exchange service (BLES) asdefinedin O.A.C.
4901:1-4-01 are capped at annual increases of no more than $1.25 per line.

Issued: August 25, 2008 Effective: December 24, 2008
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 08-1007-TP-BLS, Issued by the
Cincinnati, Ohio Public Utilities Commission of Ohio

December x, 2008
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EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC

LOCAL EXCHANGE SERVICES
G. COMMUNITY CONNECTION SERVICE (Continued)
4. Ratesand Charges (Continued)

MAXI

Peak Usage Rates

Section 3
1st Revised Page 56-M A X
Cancels Original Page 56-M A X

Tier Initial  Add'l
Mileage Band (Note 1) Min Min
Residence (Continued)
First Line

Cincinnati and 1-Core

Hamilton Exchanges (BLES Alt Reg)
(0- 12 miles) $0.060 $0.020
(13 - 26 miles) 0.080 0.040
(27 miles and over) 0.090 0.050

Bethany, Harrison, 1-Core

Little Miami, and (BLES Alt Reg)

Williamsburg

Exchanges
(0- 12 miles) 0.060 0.020
(13 - 26 miles) 0.080 0.040
(27 miles and over) 0.090 0.050

Bethel, Clermont, 1-Core

Newtonsville, Reily

Seven Mile, and

Shandon Exchanges
(0- 12 miles) 0.060 0.020
(13 - 26 miles) 0.080 0.040
(27 miles and over) 0.090 0.050

Notel: Ratesfor Tier 1 Core (BLES Alt Reg) basic local exchange service

MUM
Off-Peak
Usage Rates
Initial  Add'l Effective
Min  Min Date

Nov. 28, 2006

$0.030 $0.010
0.040 0.020
0.050 0.025

Dec. 24, 2008

0.030 0.010
0.040 0.020
0.050 0.025

0.030 0.010
0.040 0.020
0.050 0.025

(BLES) asdefinedin O.A.C.

4901:1-4-01 are capped at annual increases of no more than $1.25 per line.

Issued: August 25, 2008

By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs
Cincinnati, Ohio

Effective: December 24, 2008

In accordance with Case No.
08-1007-TP-BLS, Issued by the
Public Utilities Commission of Ohio
December x, 2008
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EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC Section 3
1st Revised Page 57
Cancels Original Page 57
LOCAL EXCHANGE SERVICES
G. COMMUNITY CONNECTION SERVICE (Continued)

4. Ratesand Charges (Continued)

Off-Peak
Peak Usage Rates  Usage Rates
Tier Initial  Add'l Initial Add
Mileage Band (Notes1 and 2) Min Min Min Min
Residence (Continued)
Second and Third Lines
Cincinnati and 1-Noncore
Hamilton Exchanges (BLES Alt Reg)
(0- 12 miles) $0.060 $0.020 $0.030 $0.010
(13 - 26 miles) 0.080 0.040 0.040 0.020
(27 miles and over) 0.090 0.050 0.050 0.025
Bethany, Harrison, 1-Noncore
Little Miami, and (BLES Alt Reg)
Williamsburg
Exchanges
(0- 12 miles) 0.060 0.020 0.030 0.010
(13 - 26 miles) 0.080 0.040 0.040 0.020
(27 miles and over) 0.090 0.050 0.050 0.025
Bethel, Clermont, 1-Noncore
Newtonsville, Reily
Seven Mile, and
Shandon Exchanges
(0- 12 miles) 0.060 0.020 0.030 0.010
(13 - 26 miles) 0.080 0.040 0.040 0.020
(27 miles and over) 0.090 0.050 0.050 0.025

Notel: Tier 1-Noncore (BLES Alt-Reg) rates are subject to Tier 2 pricing flexibility.

Note2: Tier 1-Noncore rates can be increased to a maximum cap of double the initial rate, other than the
second local exchange access line and Call Waiting, which are limited to aten percent increase per
year until they cap at the double initial rate. Thispricing flexibility isin accordance with O.A.C.
4901:1-4 and Alt Reg Case No. 04-720, effective July 1, 2004.

Material previously appearing on this page now appears on Original Page 57.1.

Issued: August 25, 2008 Effective: December 24, 2008
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 08-1007-TP-BLS, Issued by the
Cincinnati, Ohio Public Utilities Commission of Ohio

December x, 2008
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EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC

Section 3
1st Revised Page 57-MAX
Cancels Original Page 57-M A X

LOCAL EXCHANGE SERVICES

G. COMMUNITY CONNECTION SERVICE (Continued)

4. Ratesand Charges (Continued)

Mileage Band (Notel_llerand 2)
Residence (Continued)
Second and Third Lines
Cincinnati and 1-Noncore

Hamilton Exchanges
(0 - 12 miles)
(13 - 26 miles)
(27 miles and over)

(BLES Alt Reg)

1-Noncore

MAXIMUM
Off-Peak
Peak Usage Rates Usage Rates
Initial  Add'l Initial AddI Effective
Min Min Min Min Date
Nov. 28, 2006
Dec. 24, 2008

Bethany, Harrison,
Little Miami, and
Williamsburg
Exchanges

(0 - 12 miles)

(13 - 26 miles)

(27 milesand over)

(BLES Alt Reg)

Bethel, Clermont, 1-Noncore
Newtonsville, Reily
Seven Mile, and
Shandon Exchanges
(0 - 12 miles)
(13 - 26 miles)
(27 miles and over)

$0.120 $0.040 $0.060 $0.020

0.160 0.080 0.080 0.040
0.180 0.100 0.100 0.050

Notel: Tier 1-Noncore (BLES Alt-Reg) rates are subject to Tier 2 pricing flexibility.

Note2: Tier 1-Noncore rates can be increased to a maximum cap of double theinitial rate, other than the
second local exchange access line and Call Waiting, which are limited to aten percent increase per
year until they cap at the double initial rate. Thispricing flexibility isin accordance with O.A.C.
4901:1-4 and Alt Reg Case No. 04-720, effective July 1, 2004.

Issued: August 25, 2008

By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs
Cincinnati, Ohio

Effective: December 24, 2008

In accordance with Case No.
08-1007-TP-BLS, Issued by the
Public Utilities Commission of Ohio
December x, 2008

M
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©

©

(©
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(D)



EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC Section 3
Original Page 57.1

LOCAL EXCHANGE SERVICES

G. COMMUNITY CONNECTION SERVICE (Continued)

4. Ratesand Charges (Continued)

Off-Peak
Peak Usage Rates Usage Rates
Initial  Add'l Initial AddI

Mileage Band Tier Min  Min  Min  Min (T
Residence (Continued)
Fourth Line and Above and 2 (M)
All Local Service Bundles
(0- 12 miles) $0.060 $0.020 $0.030 $0.010
(13 - 26 miles) 0.080 0.040 0.040 0.020
(27 miles and over) 0.090 0.050 0.050 0.025 (M)

Material appearing on this page previously appeared on Original Page 57.

Issued: August 25, 2008 Effective: December 24, 2008
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 08-1007-TP-BLS, Issued by the
Cincinnati, Ohio Public Utilities Commission of Ohio

December x, 2008



EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC Section 3
1st Revised Page 58
Cancels Original Page 58
LOCAL EXCHANGE SERVICES
G. COMMUNITY CONNECTION SERVICE (Continued)

4. Ratesand Charges (Continued)

Off-Peak
Peak Usage Rates  Usage Rates
Tier Initial  Add'l Initial Add
Mileage Band (Note 1) Min Min Min Min
Nonresidence
First Line
Cincinnati and 1-Core
Hamilton Exchanges (BLES Alt Reg)
(0- 12 miles) $0.060 $0.020 $0.030 $0.010
(13 - 26 miles) 0.080 0.040 0.040 0.020
(27 miles and over) 0.090 0.050 0.050 0.025
Bethany, Harrison, 1-Core
Little Miami, and (BLES Alt Reg)
Williamsburg
Exchanges
(0- 12 miles) 0.060 0.020 0.030 0.010
(13 - 26 miles) 0.080 0.040 0.040 0.020
(27 miles and over) 0.090 0.050 0.050 0.025
Bethel, Clermont, 1-Core
Newtonsville, Reily
Seven Mile, and
Shandon Exchanges
(0- 12 miles) 0.060 0.020 0.030 0.010
(13 - 26 miles) 0.080 0.040 0.040 0.020
(27 miles and over) 0.090 0.050 0.050 0.025

Note1l: Ratesfor Tier 1 Core (BLES Alt Reg) basic local exchange service (BLES) asdefinedin O.A.C.
4901:1-4-01 are capped at annual increases of no more than $1.25 per line.

Material previously appearing on this page now appears on Original Page 58.1.

Issued: August 25, 2008 Effective: December 24, 2008
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 08-1007-TP-BLS, Issued by the
Cincinnati, Ohio Public Utilities Commission of Ohio

December x, 2008
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EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC

LOCAL EXCHANGE SERVICES
G. COMMUNITY CONNECTION SERVICE (Continued)
4. Ratesand Charges (Continued)
MAXI

Peak Usage Rates

Section 3
1st Revised Page 58-M A X
Cancels Original Page 58M A X

Tier Initial  Add'l
Mileage Band (Note 1) Min Min
Nonresidence (Continued)
First Line

Cincinnati and 1-Core

Hamilton Exchanges (BLES Alt Reg)
(0- 12 miles) $0.060 $0.020
(13 - 26 miles) 0.080 0.040
(27 miles and over) 0.090 0.050

Bethany, Harrison, 1-Core

Little Miami, and (BLES Alt Reg)

Williamsburg

Exchanges
(0- 12 miles) 0.060 0.020
(13 - 26 miles) 0.080 0.040
(27 miles and over) 0.090 0.050

Bethel, Clermont, 1-Core

Newtonsville, Reily

Seven Mile, and

Shandon Exchanges
(0- 12 miles) 0.060 0.020
(13 - 26 miles) 0.080 0.040
(27 miles and over) 0.090 0.050

Notel: Ratesfor Tier 1 Core (BLES Alt Reg) basic local exchange service

MUM

Off-Peak

Usage Rates

Initial ~ Add'l Effective
Min Min Date

Nov. 28, 2006

$0.030 $0.010
0.040 0.020
0.050 0.025

Dec. 24, 2008

0.030 0.010
0.040 0.020
0.050 0.025

0.030 0.010
0.040 0.020
0.050 0.025

(BLES) asdefinedin O.A.C.

4901:1-4-01 are capped at annual increases of no more than $1.25 per line.

Material previously appearing on this page now appears on Original Page 58.1-MAX.

Issued: August 25, 2008

By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs
Cincinnati, Ohio

Effective: December 24, 2008

In accordance with Case No.
08-1007-TP-BLS, Issued by the
Public Utilities Commission of Ohio
December x, 2008
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EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC Section 3
Original Page 58.1
LOCAL EXCHANGE SERVICES
G. COMMUNITY CONNECTION SERVICE (Continued)

4. Ratesand Charges (Continued)

Off-Peak (M)
Peak Usage Rates  Usage Rates
Tier Initial  Add'l Initial Add
Mileage Band (Note 1) Min Min Min Min )
Nonresidence (Note 2) (Continued) )
Second and Third Lines
Bethel, Clermont, 1-Noncore ©
Newtonsville, Reily
Seven Mile, and
Shandon Exchanges (©
(0- 12 miles) 0.060 0.020 0.030 0.010
(13- 26 miles) 0.080 0.040 0.040 0.020
(27 miles and over) 0.090 0.050 0.050 0.025
Note 1l: Tier 1-Noncore rates can be increased to a maximum cap of doubletheinitial rate, other than the )
second local exchange access line and Call Waiting, which are limited to aten percent increase per
year until they cap at the double initial rate. Thispricing flexibility isin accordance with O.A.C.
4901.:1-4 and Alt Reg Case No. 04-720, effective July 1, 2004.
Note2: Thistariff applies only to nonresidence accounts with threelines or less. See the Company’s )

Nonresidence Service Agreement for nonresidence accounts with four or more lines, and for second )
and third line pricing in the Bethany, Cincinnati, Hamilton, Harrison, Little Miami, and Williamsburg  (C)
exchanges. (M) (M)

Material on this page previously appeared on Original Page 58.

Issued: August 25, 2008 Effective: December 24, 2008
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 08-1007-TP-BLS, Issued by the
Cincinnati, Ohio Public Utilities Commission of Ohio

December x, 2008



EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC Section 3
Original Page 58.1-MAX
LOCAL EXCHANGE SERVICES
G. COMMUNITY CONNECTION SERVICE (Continued)

4. Ratesand Charges (Continued)

MAXIMUM (M)
Off-Peak
Peak Usage Rates  Usage Rates
Tier Initial  Add'l Initial Add Effective
Mileage Band (Note 1) Min Min Min Min Date )
Nonresidence (Note 2) (Continued) )
Second and Third Lines
Bethel, Clermont, 1-Noncore ©
Newtonsville, Reily
Seven Mile, and
Shandon Exchanges ©
(0- 12 miles) $0.120 $0.040 $0.060 $ 0.020
(13 - 26 miles) 0.160 0.080 0.080 0.040
(27 miles and over) 0.180 0.100 0.100 0.050
Note 1l: Tier 1-Noncore rates can be increased to a maximum cap of doubletheinitial rate, other than the )
second local exchange access line and Call Waiting, which are limited to aten percent increase per
year until they cap at the double initial rate. Thispricing flexibility isin accordance with O.A.C.
4901.:1-4 and Alt Reg Case No. 04-720, effective July 1, 2004.
Note2: Thistariff appliesonly to nonresidence accounts with threelines or less. See the Company’s )
Nonresidence Service Agreement for nonresidence accounts with four or more lines, and for second )

and third line pricing in the Bethany, Cincinnati, Hamilton, Harrison, Little Miami, and Williamsburg  (C)
exchanges. (M) (M)

Material on this page previously appeared on Original Page 58-MAX.

Issued: August 25, 2008 Effective: December 24, 2008
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 08-1007-TP-BLS, Issued by the
Cincinnati, Ohio Public Utilities Commission of Ohio

December x, 2008



EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC

LOCAL EXCHANGE SERVICES
H. LOCAL USAGE DETAIL (Continued)
2. Ratesand Charges

a  Residence

Section 3

1st Revised Page 60
Cancels Original Page 60

Tier Monthly
(Notes 1 and 2) Per Account
First Line
Bethany, Cincinnati, Hamilton 1-Core (BLES Alt Reg) $025
Harrison, Little Miami, and
Williamsburg Exchanges
Bethel, Clermont, Newtonsville, Reily, 1-Core 0.25
Seven Mile and Shandon Exchanges
Second and Third Lines
Bethany, Cincinnati, Hamilton 1-Noncore (BLES Alt Reg) 0.25
Harrison, Little Miami, and
Williamsburg Exchanges
Bethel, Clermont, Newtonsville, Reily, 1-Noncore 0.25
Seven Mile and Shandon Exchanges
Fourth Line and Above 2 0.25
All Other Applicable Residence 2 0.25

Services, e.g. Complete Connections

Notel: Tier 1-Noncore (BLES Alt-Reg) rates are subject to Tier 2 pricing flexibility.

Per Listed
Gal

$0.01

0.01

0.01

0.01

0.01

0.01

Note2: Tier 1-Noncore rates can be increased to a maximum cap of double theinitial rate, other than the
second local exchange access line and Call Waiting, which are limited to aten percent increase per
year until they cap at the double initial rate. Thispricing flexibility isin accordance with O.A.C.

4901.:1-4 and Alt Reg Case No. 04-720, effective July 1, 2004.

Issued: August 25, 2008 Effective: December 24, 2008
In accordance with Case No.

By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs

08-1007-TP-BLS, Issued by the

Cincinnati, Ohio Public Utilities Commission of Ohio
December x, 2008

©

M

M



EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC

LOCAL EXCHANGE SERVICES
H. LOCAL USAGE DETAIL (Continued)
2. Ratesand Charges (Continued)

a.  Residence (Continued)

Section 3
1st Revised Page 60-MA X
Cancels Original Page 60-M A X

MAXIMUM
Tier Monthly  Per Listed
(Notes 1 and 2) Per Account Cdl
First Line
Bethany, Cincinnati, Hamilton 1-Core (BLES Alt Reg) $025 $0.01
Harrison, Little Miami, and
Williamsburg Exchanges
Bethel, Clermont, Newtonsville, Reily, 1-Core 0.25 0.01
Seven Mile and Shandon Exchanges
Second and Third Lines
Bethany, Cincinnati, Hamilton 1-Noncore (BLES Alt Reg)
Harrison, Little Miami, and
Williamsburg Exchanges
Bethel, Clermont, Newtonsville, Reily, 1-Noncore 0.50 0.02
Seven Mile and Shandon Exchanges
Fourth Line and Above 2
All Other Applicable Residence 2

Services, e.g. Complete Connections

Notel: Tier 1-Noncore (BLES Alt-Reg) rates are subject to Tier 2 pricing flexibility.

Note2: Tier 1-Noncore rates can be increased to a maximum cap of doubletheinitial rate, other than the
second local exchange access line and Call Waiting, which are limited to aten percent increase per
year until they cap at the double initial rate. Thispricing flexibility isin accordance with O.A.C.

4901:1-4 and Alt Reg Case No. 04-720, effective July 1, 2004.

Issued: August 25, 2008

By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs
Cincinnati, Ohio

Effective: December 24, 2008
In accordance with Case No.
08-1007-TP-BLS, Issued by the

Public Utilities Commission of Ohio

December x, 2008

©
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M



EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC Section 3
1st Revised Page 61
Cancels Original Page 61
LOCAL EXCHANGE SERVICES
H. LOCAL USAGE DETAIL (Continued)

2. Ratesand Charges (Continued)

b. Nonresidence (Note 2)

Tier Monthly  Per Listed
(Note 1) Per Account Call

First Line

Bethany, Cincinnati, Hamilton 1-Core (BLES Alt Reg) $150 $0.01

Harrison, Little Miami, and

Williamsburg Exchanges

Bethel, Clermont, Newtonsville, Reily, 1-Core 150 0.01

Seven Mile and Shandon Exchanges
Second and Third Lines

Bethel, Clermont, Newtonsville, Reily, 1-Noncore 150 0.01

Seven Mile and Shandon Exchanges

Note 1: Tier 1-Noncore rates can be increased to a maximum cap of doubletheinitial rate, other than the
second local exchange access line and Call Waiting, which are limited to aten percent increase per
year until they cap at the doubleinitial rate. Thispricing flexibility isin accordance with O.A.C.
4901.:1-4 and Alt Reg Case No. 04-720, effective July 1, 2004.

Note2: Thistariff applies only to nonresidence accounts with threelines or less. See the Company’s
Nonresidence Service Agreement for nonresidence accounts with four or more lines, and for second
and third line pricing in the Bethany, Cincinnati, Hamilton, Harrison, Little Miami, and Williamsburg

exchanges.
Issued: August 25, 2008 Effective: December 24, 2008
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 08-1007-TP-BLS, Issued by the
Cincinnati, Ohio Public Utilities Commission of Ohio

December x, 2008

M

©

©

©



EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC Section 3
1st Revised Page 61-MA X
Cancels Original Page 61-M A X
LOCAL EXCHANGE SERVICES
H. LOCAL USAGE DETAIL (Continued)

2. Ratesand Charges (Continued)

b. Nonresidence (Note2) (Continued) )
MAXIMUM
Tier Monthly  Per Listed
(Note 1) Per Account Call
First Line
Bethany, Cincinnati, Hamilton 1-Core (BLES Alt Reg) $150 $0.01 (©)

Harrison, Little Miami, and
Williamsburg Exchanges

Bethel, Clermont, Newtonsville, Reily, 1-Core 150 0.01
Seven Mile and Shandon Exchanges

Second and Third Lines

Bethel, Clermont, Newtonsville, Reily, 1-Noncore 3.00 0.02
Seven Mile and Shandon Exchanges (©

Note 1: Tier 1-Noncore rates can be increased to a maximum cap of double the initial rate, other than the
second local exchange access line and Call Waiting, which are limited to aten percent increase per
year until they cap at the double initial rate. Thispricing flexibility isin accordance with O.A.C.
4901:1-4 and Alt Reg Case No. 04-720, effective July 1, 2004.

Note2: Thistariff applies only to nonresidence accounts with threelines or less. See the Company’s )
Nonresidence Service Agreement for nonresidence accounts with four or more lines, and for second )
and third line pricing in the Bethany, Cincinnati, Hamilton, Harrison, Little Miami, and Williamsburg (©
exchanges. )

Issued: August 25, 2008 Effective: December 24, 2008
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 08-1007-TP-BLS, Issued by the

Cincinnati, Ohio Public Utilities Commission of Ohio

December x, 2008



EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC

LIFELINE SERVICES
D. CBT LIFELINE RESIDENTIAL RATE PROGRAM (Continued)
5. Monthly Rates

Residence Flat Rate Lifeline Line, First Line

=
@

Rate Band 1

Cincinnati and Hamilton Exchanges 1-Core (BLES Alt Reg)

Clermont Exchange 1-Core
Rate Band 2
Bethany, Cincinnati, Hamilton, 1-Core (BLES Alt Reg)
Harrison, and Little Miami
Exchanges
Clermont Exchange 1-Core
Rate Band 3
Williamsburg Exchange 1-Core (BLES Alt Reg)
Bethel, Clermont, Newtonsville, 1-Core
Reily, Seven Mile, and Shandon
Exchanges

Section 4
1st Revised Page 12
Cancels Original Page 12

Monthly
Rate

$9.95

0.95 M

10.95 (©)

10.95

11.95

11.95

Issued: August 25, 2008

By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs
Cincinnati, Ohio

Effective: December 24, 2008

In accordance with Case No.
08-1007-TP-BLS, Issued by the
Public Utilities Commission of Ohio
December x, 2008



EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC

LIFELINE SERVICES
D. CBT LIFELINE RESIDENTIAL RATE PROGRAM (Continued)
5. Monthly Rates (Continued)

Residence Flat Rate Lifeline Line, First Line

Section 4
1st Revised Page 12-MAX
Cancels Original Page 12-M A X

MAXIMUM

=
@

Rate Band 1

Cincinnati and Hamilton Exchanges 1-Core (BLES Alt Reg)

Clermont Exchange 1-Core
Rate Band 2
Bethany, Cincinnati, Hamilton, 1-Core (BLES Alt Reg)
Harrison, and Little Miami
Exchanges
Clermont Exchange 1-Core
Rate Band 3
Williamsburg Exchange 1-Core (BLES Alt Reg)
Bethel, Clermont, Newtonsville, 1-Core
Reily, Seven Mile, and Shandon
Exchanges

Monthly
Rate

$9.95

9.95 M

10.95 ©

10.95

11.95

11.95

Issued: August 25, 2008

By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs
Cincinnati, Ohio

Effective: December 24, 2008

In accordance with Case No.
08-1007-TP-BLS, Issued by the
Public Utilities Commission of Ohio
December x, 2008



EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC

Section 5
1st Revised Page 4
Cancels Original Page 4

MISCELLANEOUS LOCAL SERVICES AND CHARGES

C. RESTORAL OF SERVICE CHARGE (Continued)
2. Ratesand Charges

a.  Restoration Charge - Residence

FirstLine

Bethany, Cincinnati, Hamilton,
Harrison, Little Miami, and
Williamsburg Exchanges,
excluding Lifeline subscribers

Bethel, Clermont, Newtonsville, Reily,
Seven Mile and Shandon Exchanges,
and Lifeline subscribers

Second and Third Lines
Bethany, Cincinnati, Hamilton,
Harrison, Little Miami, and

Williamsburg Exchanges

Bethel, Clermont, Newtonsville, Reily,
Seven Mile and Shandon Exchanges

Fourth Line and Above

Local Service Bundles, e.g., Complete
Connections and Home Phone Pak

Notel: Tier 1-Noncore (BLES Alt-Reg) rates are subject to Tier 2 pricing flexibility.

Note2: Tier 1-Noncore rates can be increased to a maximum cap of doubletheinitial rate, other than the

Tier
(Notes1 and 2) Charge
1-Core (BLES Alt Reg) $18.30 (©)
1-Core 18.30
1-Noncore (BLES Alt Reg) 18.30
1-Noncore 18.30
©
2 18.30
2 18.30

second local exchange access line and Call Waiting, which are limited to aten percent increase per
year until they cap at the double initial rate. Thispricing flexibility isin accordance with O.A.C.
4901:1-4 and Alt Reg Case No. 04-720, effective July 1, 2004.

Issued: August 25, 2008

By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs
Cincinnati, Ohio

Effective: December 24, 2008

In accordance with Case No.
08-1007-TP-BLS, Issued by the
Public Utilities Commission of Ohio
December x, 2008



EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC

MISCELLANEOUS LOCAL SERVICES AND CHARGES

C. RESTORAL OF SERVICE CHARGE (Continued)
2. Ratesand Charges (Continued)

a.  Restoration Charge - Residence (Continued)

FirstLine

Bethany, Cincinnati, Hamilton,
Harrison, Little Miami, and
Williamsburg Exchanges,
excluding Lifeline subscribers

Bethel, Clermont, Newtonsville, Reily,
Seven Mile and Shandon Exchanges,
and Lifeline subscribers

Second and Third Lines
Bethany, Cincinnati, Hamilton,
Harrison, Little Miami, and

Williamsburg Exchanges

Bethel, Clermont, Newtonsville, Reily,
Seven Mile and Shandon Exchanges

Fourth Line and Above

Local Service Bundles, e.g., Complete
Connections and Home Phone Pak

Notel: Tier 1-Noncore (BLES Alt-Reg) rates are subject to Tier 2 pricing flexibility.

Section 5

1st Revised Page 4-MAX

Cancels Original Page 4-MAX

Tier

(Notes1 and 2)

1-Core (BLES Alt Reg)

1-Core

1-Noncore (BLES Alt Reg)

1-Noncore

MAXIMUM

Charge

$18.30

18.30

36.60

Note2: Tier 1-Noncore rates can be increased to a maximum cap of doubletheinitial rate, other than the
second local exchange access line and Call Waiting, which are limited to aten percent increase per
year until they cap at the double initial rate. Thispricing flexibility isin accordance with O.A.C.
4901:1-4 and Alt Reg Case No. 04-720, effective July 1, 2004.

Issued: August 25, 2008

By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs

Cincinnati, Ohio

Effective: December 24, 2008
In accordance with Case No.

08-1007-TP-BLS, Issued by the

Public Utilities Commission of Ohio
December x, 2008

©




EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC

MISCELLANEOUS LOCAL SERVICES AND CHARGES

C. RESTORAL OF SERVICE CHARGE (Continued)
2. Ratesand Charges (Continued)

b. Restoration Charge - Nonresidence (Note 2)

First Line
Bethany, Cincinnati, Hamilton,
Harrison, Little Miami, and
Williamsburg Exchanges

Bethel, Clermont, Newtonsville, Reily,
Seven Mile and Shandon Exchanges

Second and Third Lines

Bethel, Clermont, Newtonsville, Reily,
Seven Mile and Shandon Exchanges

Note 1: Tier 1-Noncore rates can be increased to a maximum cap of double theinitial rate, other than the
second local exchange access line and Call Waiting, which are limited to aten percent increase per
year until they cap at the double initial rate. Thispricing flexibility isin accordance with O.A.C.

Tier

(Note 1)

1-Core (BLES Alt Reg)

1-Core

1-Noncore

4901:1-4 and Alt Reg Case No. 04-720, effective July 1, 2004.

1st Revised Page 5
Cancels Original Page 5

$18.30

18.30

18.30

Note2: Thistariff applies only to nonresidence accounts with threelines or less. See the Company’s

Nonresidence Service Agreement for nonresidence accounts with four or more lines, and for second
and third line pricing in the Bethany, Cincinnati, Hamilton, Harrison, Little Miami, and Williamsburg

exchanges.

Issued: August 25, 2008

By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs

Cincinnati, Ohio

Effective: December 24, 2008

In accordance with Case No.
08-1007-TP-BLS, Issued by the
Public Utilities Commission of Ohio

December x, 2008

M

M

M

©

(D)
M

M
M
©
M



EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC

Section 5

1st Revised Page 5-MA X

Cancels Original Page 5-MAX

MISCELLANEOUS LOCAL SERVICES AND CHARGES

C. RESTORAL OF SERVICE CHARGE (Continued)
2. Ratesand Charges (Continued)

b. Restoration Charge - Nonresidence (Note 2) (Continued)

Tier
(Note1)
First Line
Bethany, Cincinnati, Hamilton, 1-Core (BLES Alt Reg)
Harrison, Little Miami, and
Williamsburg Exchanges
Bethel, Clermont, Newtonsville, Reily, 1-Core
Seven Mile and Shandon Exchanges
Second and Third Lines
Bethel, Clermont, Newtonsville, Reily, 1-Noncore

Seven Mile and Shandon Exchanges

MAXIMUM

Charge

$18.30

18.30

M

36.60

Note1l: Tier 1-Noncore rates can be increased to a maximum cap of double the initial rate, other than the
second local exchange access line and Call Waiting, which are limited to aten percent increase per
year until they cap at the double initial rate. Thispricing flexibility isin accordance with O.A.C.

4901:1-4 and Alt Reg Case No. 04-720, effective July 1, 2004.

Note2: Thistariff applies only to nonresidence accounts with threelines or less. See the Company’s
Nonresidence Service Agreement for nonresidence accounts with four or more lines, and for second

and third line pricing in the Bethany, Cincinnati, Hamilton, Harrison, Little Miami, and Williamsburg
exchanges.
Issued: August 25, 2008 Effective: December 24, 2008
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 08-1007-TP-BLS, Issued by the
Cincinnati, Ohio Public Utilities Commission of Ohio

December x, 2008

M

M

©

(D)
M

M
M
©
M



EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC Section 7

1st Revised Page 21
Cancels Original Page 21

CUSTOM CALLING SERVICES

C. RATESAND CHARGES (Continued)

1. Residence (Continued)

Recurring  Nonrecurring

Tier Charge Charge
Custom Calling Services (Notesland2) (Note3) (Note 4) UsSocC
f. Cadl Tracing, Pay-per-use (Noteb5) NST
Bethany, Cincinnati, 1-Noncore $1.50 $6.50
Hamilton, Harrison, (BLES Alt Reg)
Little Miami and
Williamsburg Exchanges
Bethel, Clermont, 1-Noncore 1.50 6.50
Newtonsville, Reily,
Seven Mile, and Shandon
Exchanges
g. Call Transfer 2 5.00 8.50 TFI

Notel: Tier 1-Noncore (BLES Alt-Reg) rates are subject to Tier 2 pricing flexibility.

Note2: Tier 1-Noncore rates can be increased to a maximum cap of double the initial rate, other than the
second local exchange access line and Call Waiting, which are limited to aten percent increase per
year until they cap at the double initial rate. Thispricing flexibility isin accordance with O.A.C.
4901:1-4 and Alt Reg Case No. 04-720, effective July 1, 2004.

Note 3: Therecurring charge isthe monthly subscription rate except for pay-per-use services. For pay-per-use
services, the recurring charge appliesto each use of the service.

Note4: Customersordering a combination of Custom Calling Services on the same line, at the same time and
at the same address will be billed only one nonrecurring charge. The applicable nonrecurring charge
will be the higher of the applicable nonrecurring charges. There is no service activation or
nonrecurring charge associated with services provided on a pay-per-use basis.

Note5: The pay-per-use charge applies only when the attempt to trace and record the calling party number is
successful.

Issued: August 25, 2008 Effective: December 24, 2008
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 08-1007-TP-BLS, Issued by the
Cincinnati, Ohio Public Utilities Commission of Ohio

December x, 2008

©




EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC Section 7

1st Revised Page 21-MA X
Cancels Original Page 21I-M A X

CUSTOM CALLING SERVICES

C. RATESAND CHARGES (Continued)

1. Residence (Continued)

MAXIMUM

Recurring  Nonrecurring

Tier Charge Charge
Custom Calling Services (Notesland2) (Note3) (Note 4) UsSocC
f. Cadl Tracing, Pay-per-use (Noteb5) NST
Bethany, Cincinnati, 1-Noncore
Hamilton, Harrison, (BLES Alt Reg)
Little Miami and
Williamsburg Exchanges
Bethel, Clermont, 1-Noncore $3.00 $ 13.00
Newtonsville, Reily,
Seven Mile, and Shandon
Exchanges
g. Call Transfer 2 TFI

Notel: Tier 1-Noncore (BLES Alt-Reg) rates are subject to Tier 2 pricing flexibility.

Note2: Tier 1-Noncore rates can be increased to a maximum cap of doubletheinitial rate, other than the
second local exchange access line and Call Waiting, which are limited to aten percent increase per
year until they cap at the doubleinitial rate. Thispricing flexibility isin accordance with O.A.C.
4901.:1-4 and Alt Reg Case No. 04-720, effective July 1, 2004.

Note 3: Therecurring charge isthe monthly subscription rate except for pay-per-use services. For pay-per-use
services, the recurring charge appliesto each use of the service.

Note4: Customers ordering a combination of Custom Calling Services on the same line, at the same time and
at the same address will be billed only one nonrecurring charge. The applicable nonrecurring charge
will be the higher of the applicable nonrecurring charges. There is no service activation or
nonrecurring charge associated with services provided on a pay-per-use basis.

Note5: The pay-per-use charge applies only when the attemp't to trace and record the calling party number is
successful.

Issued: August 25, 2008 Effective: December 24, 2008
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 08-1007-TP-BLS, Issued by the
Cincinnati, Ohio Public Utilities Commission of Ohio

December x, 2008

©

©



EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC Section 7

1st Revised Page 22
Cancels Original Page 22

CUSTOM CALLING SERVICES

C. RATESAND CHARGES (Continued)

1. Residence (Continued)

Recurring  Nonrecurring

Tier Charge Charge

Custom Calling Services (Notesland2) (Note3) (Note 4) UsSocC
h. Call Waiting Deluxe 2 $7.00 $850 PKR
i. Cal Waiting, each line ESX

Bethany, Cincinnati, 1-Noncore 6.60 8.50

Hamilton, Harrison, (BLES Alt Reg)

Little Miami, and

Williamsburg Exchanges

Bethel, Clermont, 1-Noncore 6.60 8.50

Newtonsville, Reily,

Seven Mile, and Shandon

Exchanges

Notel: Tier 1-Noncore (BLES Alt-Reg) rates are subject to Tier 2 pricing flexibility.

Note2: Tier 1-Noncore rates can be increased to a maximum cap of doublethe initial rate, other than the
second local exchange access line and Call Waiting, which are limited to aten percent increase per
year until they cap at the double initial rate. Thispricing flexibility isin accordance with O.A.C.
4901.:1-4 and Alt Reg Case No. 04-720, effective July 1, 2004.

Note 3: Therecurring charge isthe monthly subscription rate except for pay-per-use services. For pay-per-use
services, the recurring charge appliesto each use of the service.

Note4: Customers ordering a combination of Custom Calling Services on the same line, at the same time and
at the same address will be billed only one nonrecurring charge. The applicable nonrecurring charge
will be the higher of the applicable nonrecurring charges. There is no service activation or
nonrecurring charge associated with services provided on a pay-per-use basis.

Issued: August 25, 2008 Effective: December 24, 2008
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 08-1007-TP-BLS, Issued by the
Cincinnati, Ohio Public Utilities Commission of Ohio

December x, 2008

©



EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC Section 7

1st Revised Page 22-M A X
Cancels Original Page 22-M A X

CUSTOM CALLING SERVICES

C. RATESAND CHARGES (Continued)

1. Residence (Continued)

MAXIMUM

Recurring  Nonrecurring

Tier Charge Charge

Custom Calling Services (Notesland2) (Note3) (Note 4) UsSocC
h. Cdl Waiting Deluxe 2 PKR
i. Cal Waiting, each line ESX

Bethany, Cincinnati, 1-Noncore

Hamilton, Harrison, (BLES Alt Reg)

Little Miami, and

Williamsburg Exchanges

Bethel, Clermont, 1-Noncore $ 12.00 $17.00

Newtonsville, Reily,

Seven Mile, and Shandon

Exchanges

Notel: Tier 1-Noncore (BLES Alt-Reg) rates are subject to Tier 2 pricing flexibility.

Note2: Tier 1-Noncore rates can be increased to a maximum cap of doublethe initial rate, other than the
second local exchange access line and Call Waiting, which are limited to aten percent increase per
year until they cap at the double initial rate. Thispricing flexibility isin accordance with O.A.C.
4901.:1-4 and Alt Reg Case No. 04-720, effective July 1, 2004.

Note 3: Therecurring charge isthe monthly subscription rate except for pay-per-use services. For pay-per-use
services, the recurring charge appliesto each use of the service.

Note4: Customers ordering a combination of Custom Calling Services on the same line, at the same time and
at the same address will be billed only one nonrecurring charge. The applicable nonrecurring charge
will be the higher of the applicable nonrecurring charges. There is no service activation or
nonrecurring charge associated with services provided on a pay-per-use basis.

Issued: August 25, 2008 Effective: December 24, 2008
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 08-1007-TP-BLS, Issued by the
Cincinnati, Ohio Public Utilities Commission of Ohio

December x, 2008

©




EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC Section 7
1st Revised Page 23
Cancels Original Page 23
CUSTOM CALLING SERVICES
C. RATES AND CHARGES (Continued)

1. Residence (Continued)

Recurring  Nonrecurring

Tier Charge Charge

Custom Calling Services (Note 1) (Note 2) (Note 3) UsSocC
j. Caler ID (Includes ACR) NSD

Cincinnati and Hamilton 1-Core $7.00 $850

Exchanges (BLES Alt Reg)

Bethany, Harrison, Little 1-Core 7.00 8.50

Miami and Williamsburg  (BLES Alt Reg)

Exchanges

Bethel, Clermont, 1-Core 7.00 8.50

Newtonsville, Reily,

Seven Mile, and Shandon

Exchanges
k. Calling Name (includes ACR) 2 8.00 8.50 NMP
|.  Caling Name and Number 2 8.00 8.50 NNK

(includes ACR)

Note1: Ratefor Tier 1 Core (BLES Alt Reg) basic Caller ID service is capped at an annual increase of no
more than $0.50.

Note2: Therecurring chargeisthe monthly subscription rate except for pay-per-use services. For pay-per-use
services, the recurring charge appliesto each use of the service.

Note 3: Customers ordering a combination of Custom Calling Services on the same line, at the same time and
at the same address will be billed only one nonrecurring charge. The applicable nonrecurring charge
will be the higher of the applicable nonrecurring charges. There is no service activation or
nonrecurring charge associated with services provided on a pay-per-use basis.

Issued: August 25, 2008 Effective: December 24, 2008
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 08-1007-TP-BLS, Issued by the
Cincinnati, Ohio Public Utilities Commission of Ohio

December x, 2008

©




EXCHA NGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC Section 7
Original Page 23-MAX
CUSTOM CALLING SERVICES
C. RATES AND CHARGES (Continued)

1. Residence (Continued)

MAXIMUM (M)
Recurring  Nonrecurring
Tier Charge Charge Effective

Custom Calling Services (Note1) (Note 2) (Note 3) uUsSocC Date
j. Caler ID (Includes ACR) NSD

Cincinnati and Hamilton 1-Core $7.50 $850 Nov. 28, 2006

Exchanges (BLES Alt Reg)

Bethany, Harrison, Little 1-Core 7.50 8.50 Dec. 24, 2008 (C)

Miami and Williamsburg  (BLES Alt Reg)

Exchanges

Bethel, Clermont, 1-Core 7.00 8.50

Newtonsville, Reily,

Seven Mile, and Shandon

Exchanges ©
k. Calling Name (includes ACR) 2 NMP
|.  Calling Name and Number 2 NNK

(includes ACR)

Note1: Ratefor Tier 1 Core (BLES Alt Reg) basic Caller ID service is capped at an annual increase of no
more than $0.50.

Note2: Therecurring charge isthe monthly subscription rate except for pay-per-use services. For pay-per-use
services, the recurring charge appliesto each use of the service.

Note 3: Customers ordering a combination of Custom Calling Services on the same line, at the same time and
at the same address will be billed only one nonrecurring charge. The applicable nonrecurring charge
will be the higher of the applicable nonrecurring charges. There is no service activation or
nonrecurring charge associated with services provided on a pay-per-use basis. (M)

Material on this page previously appeared on Original Page 24.

Issued: August 25, 2008 Effective: December 24, 2008
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 08-1007-TP-BLS, Issued by the
Cincinnati, Ohio Public Utilities Commission of Ohio

December x, 2008



EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC

CUSTOM CALLING SERVICES

RESERVED

Section 7
1st Revised Page 24
Cancels Original Page 24

Material; previously appearing on this page now appears on Original Page 23MAX.

Issued: August 25, 2008

By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs
Cincinnati, Ohio

Effective: December 24, 2008

In accordance with Case No.
08-1007-TP-BLS, Issued by the
Public Utilities Commission of Ohio
December x, 2008

(M)

(M)



EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC

Section 7
1st Revised Page 26

Cancels Original Page 26

CUSTOM CALLING SERVICES
C. RATES AND CHARGES (Continued)
1. Residence (Continued)

Recurring  Nonrecurring

Tier Charge Charge
Custom Calling Services (Note 1) (Note 2) (Note 3) UsSocC
p. Per Line Number Privacy
1. Eachline associated with non-published service NBA
(customer must request service)
Bethany, Cincinnati, 1-Noncore N/A $6.50 (©)
Hamilton, Harrison, (BLES Alt Reg) )
Little M iami, and
Williamsburg Exchanges
Bethel, Clermont, 1-Noncore N/A 6.50
Newtonsville, Reily,
Seven Mile, and Shandon
Exchanges ©
2. Eachline associated with other than non-published service NBJ

Bethany, Cincinnati, 1-Noncore $1.00 6.50 (©)
Hamilton, Harrison, (BLES Alt Reg) )
Little Miami, and
Williamsburg Exchanges
Bethel, Clermont, 1-Noncore 1.00 6.50
Newtonsville, Reily,
Seven Mile, and Shandon
Exchanges (©

Note 1: Tier 1-Noncore rates can be increased to a maximum cap of doubletheinitial rate, other than the
second local exchange access line and Call Waiting, which are limited to aten percent increase per
year until they cap at the doubleinitial rate. Thispricing flexibility isin accordance with O.A.C.

4901.:1-4 and Alt Reg Case No. 04-720, effective July 1, 2004.

Note2: Therecurring charge isthe monthly subscription rate except for pay-per-use services. For pay-per-use

services, the recurring charge appliesto each use of the service.

Note 3: Customers ordering a combination of Custom Calling Services on the same line, at the same time and
at the same address will be billed only one nonrecurring charge. The applicable nonrecurring charge
will be the higher of the applicable nonrecurring charges. Thereis no service activation or

nonrecurring charge associated with services provided on a pay-per-use basis.

Issued: August 25, 2008 Effective: December 24, 2008
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 08-1007-TP-BLS, Issued by the
Cincinnati, Ohio Public Utilities Commission of Ohio

December x, 2008



EXCHANGE SERVICES TARIFF

PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC

Section 7
1st Revised Page 26-MA X
Cancels Original Page 266-M A X

CUSTOM CALLING SERVICES

C. RATESAND CHARGES (Continued)

1. Residence (Continued)

MAXIMUM
Recurring  Nonrecurring
Tier Charge Charge
Custom Calling Services (Note 1) (Note 2) (Note 3) UsSocC

p. Per Line Number Privacy

1

Each line associated with non-published service
(customer must request service)

Bethany, Cincinnati, 1-Noncore N/A
Hamilton, Harrison, (BLES Alt Reg)

Little Miami, and

Williamsburg Exchanges

Bethel, Clermont, 1-Noncore N/A
Newtonsville, Reily,

Seven Mile, and Shandon

Exchanges

Each line associated with other than non-published service

Bethany, Cincinnati, 1-Noncore $200
Hamilton, Harrison, (BLES Alt Reg)

Little Miami, and

Williamsburg Exchanges

Bethel, Clermont, 1-Noncore 2.00
Newtonsville, Reily,

Seven Mile, and Shandon

Exchanges

NBA
$13.00
13.00
NBJ
13.00
13.00

Note 1: Tier 1-Noncore rates can be increased to a maximum cap of doubletheinitial rate, other than the

Note 2:

Note 3:

second local exchange access line and Call Waiting, which are limited to aten percent increase per
year until they cap at the doubleinitial rate. Thispricing flexibility isin accordance with O.A.C.

4901.:1-4 and Alt Reg Case No. 04-720, effective July 1, 2004.
Therecurring charge is the monthly subscription rate except for pay-per-use services. For pay-per-use
services, the recurring charge applies to each use of the service.

Customers ordering a combination of Custom Calling Services on the same line, at the same time and

at the same address will be billed only one nonrecurring charge. The applicable nonrecurring charge
will be the higher of the applicable nonrecurring charges. There is no service activation or

nonrecurring charge associated with services provided on a pay-per-use basis.

Issued: August 25, 2008

By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs
Cincinnati, Ohio

Effective: December 24, 2008

In accordance with Case No.
08-1007-TP-BLS, Issued by the
Public Utilities Commission of Ohio
December x, 2008
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EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC Section 7

1st Revised Page 28
Cancels Original Page 28

CUSTOM CALLING SERVICES

C. RATESAND CHARGES (Continued)

2. Nonresidence

Recurring  Nonrecurring

Tier Charge Charge
Custom Calling Services (Note 1) (Note 2) (Note 3) uUsocC
a. Call Tracing, Pay Per Use (Note5)
Bethel, Clermont, 1-Noncore $150 $6.50 NST
Newtonsville, Reily,
Seven Mile and Shandon
Exchanges (Note 4)
b. Call Waiting, each line
Bethel, Clermont 1-Noncore 6.25 15.00 ESX
Newtonsville, Reily,
Seven Mile and Shandon
Exchanges (Note 4)

Note1l: Tier 1-Noncore rates can be increased to a maximum cap of doublethe initial rate, other than the
second local exchange access line and Call Waiting, which are limited to a ten percent increase per
year until they cap at the double initial rate. Thispricing flexibility isin accordance with O.A.C.
4901.:1-4 and Alt Reg Case No. 04-720, effective July 1, 2004.

Note2: Therecurring chargeisthe monthly subscription rate except for pay-per-use services. For pay-per-use
services, the recurring charge appliesto each use of the service.

Note 3: Customers ordering a combination of Custom Calling Services, either from this tariff or from the
Company’s Nonresidence Service Agreement — Local Telephone Services, on the sameline, at the
same time, and at the same address will be billed only one nonrecurring charge. The applicable
nonrecurring charge will be the highest of the applicable nonrecurring charges. Thereis no service
activation or nonrecurring charge associated with services provided on a pay-per-use basis.

Note4: Seethe Company’s Nonresidence Service Agreement— Local Telephone Services for the rates, terms
and conditions applicable in the Bethany, Cincinnati, Hamilton, Harrison, Little Miami and
Williamsburg exchanges.

Note5: The usage charge applies only when the attempt to trace and record the calling party number is
successful.

Issued: August 25, 2008 Effective: December 24, 2008
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 08-1007-TP-BLS, Issued by the

Cincinnati, Ohio Public Utilities Commission of Ohio

December x, 2008
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EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC Section 7

1st Revised Page 28MA X
Cancels Original Page 286M A X

CUSTOM CALLING SERVICES

C. RATESAND CHARGES (Continued)

2. Nonresidence (Continued)

MAXIMUM

Recurring  Nonrecurring

Tier Charge Charge
Custom Calling Services (Note1) (Note 2) (Note 3) UsSocC
a. Call Tracing, Pay Per Use (Note5)
Bethel, Clermont, 1-Noncore $3.00 $ 13.00 NST
Newtonsville, Reily,
Seven Mile and Shandon
Exchanges (Note 4)
b. Call Waiting, each line
Bethel, Clermont 1-Noncore 12.50 30.00 ESX
Newtonsville, Reily,
Seven Mile and Shandon
Exchanges (Note 4)

Note1l: Tier 1-Noncore rates can be increased to a maximum cap of double the initial rate, other than the
second local exchange access line and Call Waiting, which are limited to aten percent increase per
year until they cap at the double initial rate. Thispricing flexibility isin accordance with O.A.C.
4901.:1-4 and Alt Reg Case No. 04-720, effective July 1, 2004.

Note2: Therecurring charge isthe monthly subscription rate except for pay-per-use services. For pay-per-use
services, the recurring charge appliesto each use of the service.

Note 3: Customers ordering a combination of Custom Calling Services, either from this tariff or from the
Company’s Nonresidence Service Agreement — Local Telephone Services, on the sameline, at the
same time, and at the same address will be billed only one nonrecurring charge. The applicable
nonrecurring charge will be the highest of the applicable nonrecurring charges. Thereis no service
activation or nonrecurring charge associated with services provided on a pay-per-use basis.

Note 4: Seethe Company’s Nonresidence Service Agreement— Local Telephone Services for the rates, terms
and conditions applicable in the Bethany, Cincinnati, Hamilton, Harrison, Little Miami and
Williamsburg exchanges.

Note5: The usage charge applies only when the attempt to trace and record the calling party number is
successful.

Issued: August 25, 2008 Effective: December 24, 2008
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 08-1007-TP-BLS, Issued by the

Cincinnati, Ohio Public Utilities Commission of Ohio

December x, 2008
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EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC Section 7

1st Revised Page 29
Cancels Original Page 29

CUSTOM CALLING SERVICES

C. RATESAND CHARGES (Continued)

2. Nonresidence (Continued)

Recurring  Nonrecurring

Tier Charge Charge
Custom Calling Services (Note 1) (Note 2) (Note 3) uUsocC
c. Caller ID (Includes ACR) NSD
Cincinnati and Hamilton 1-Core $8.00 $850
Exchanges (BLES Alt Reg)
Bethany, Harrison, Little 1-Core 8.00 8.50
Miami, and Williamsburg (BLES Alt Reg)
Exchanges
Bethel, Clermont, 1-Core 8.00 8.50
Newtonsville, Reily,
Seven Mile, and Shandon
Exchanges
d. Per Call Number Privacy (Note4) 1-Core N/A N/A

Note1: Ratefor Tier 1 Core (BLES Alt Reg) basic Caller ID service is capped at an annual increase of no
more than $0.50.

Note2: Therecurring charge isthe monthly subscription rate except for pay-per-use services. For pay-per-use
services, the recurring charge appliesto each use of the service.

Note 3: Customers ordering a combination of Custom Calling Services, either from this tariff or from the
Company’s Nonresidence Service Agreement — Local Telephone Services, on the sameline, at the
same time, and at the same address will be billed only one nonrecurring charge. The applicable
nonrecurring charge will be the highest of the applicable nonrecurring charges. Thereis no service
activation or nonrecurring charge associated with services provided on a pay-per-use basis.

Note 4: Provided automatically to each line in a central office equipped for Custom Calling Services.

Issued: August 25, 2008 Effective: December 24, 2008
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 08-1007-TP-BLS, Issued by the

Cincinnati, Ohio Public Utilities Commission of Ohio

December x, 2008
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EXCHANGE SERVICES TARFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC Section 7

1st Revised Page 29-MA X
Cancels Original Page 29M A X

CUSTOM CALLING SERVICES

C. RATESAND CHARGES (Continued)

2. Nonresidence (Continued)

MAXIMUM

Recurring  Nonrecurring

Tier Charge Charge Effective
Custom Calling Services (Note1) (Note 2) (Note 3) uUsSocC Date
c. Caller ID (Includes ACR) NSD
Cincinnati and Hamilton 1-Core $850 $850 Nov. 28, 2006
Exchanges (BLES Alt Reg)
Bethany, Harrison, Little 1-Core 8.50 8.50 Dec. 24, 2008
Miami, and Williamsburg (BLES Alt Reg)
Exchanges
Bethel, Clermont, 1-Core 8.00 8.50
Newtonsville, Reily,
Seven Mile, and Shandon
Exchanges
d. Per Call Number Privacy (Note4) 1-Core N/A N/A

Note1: Ratefor Tier 1 Core (BLES Alt Reg) basic Caller ID service is capped at an annual increase of no
more than $0.50.

Note2: Therecurring chargeisthe monthly subscription rate except for pay-per-use services. For pay-per-use
services, the recurring charge appliesto each use of the service.

Note 3: Customers ordering a combination of Custom Calling Services, either from this tariff or from the
Company’s Nonresidence Service Agreement — Local Telephone Services, on the sameline, at the
same time, and at the same address will be billed only one nonrecurring charge. The applicable
nonrecurring charge will be the highest of the applicable nonrecurring charges. Thereis no service
activation or nonrecurring charge associated with services provided on a pay-per-use basis.

Note 4: Provided automatically to each line in a central office equipped for Custom Calling Services.

Issued: August 25, 2008 Effective: December 24, 2008
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 08-1007-TP-BLS, Issued by the
Cincinnati, Ohio Public Utilities Commission of Ohio

December x, 2008
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EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC Section 7

1st Revised Page 30
Cancels Original Page 30

CUSTOM CALLING SERVICES

C. RATESAND CHARGES (Continued)

2.. Nonresidence (Continued)

Recurring  Nonrecurring

Tier Charge Charge
Custom Calling Services (Note 1) (Note 2) (Note 3) UsSocC
e. Per Line Number Privacy

1. Eachline associated with non-published service NBA
(customer must request service)

Bethel, Clermont, 1-Noncore N/A $6.50
Newtonsville, Reily,

Seven Mile and Shandon

Exchanges (Note 4)

2. Eachline associated with other than non-published service NBJ
Bethel, Clermont, 1-Noncore $1.00 6.50
Newtonsville, Reily,

Seven Mile and Shandon
Exchanges (Note 4)

Note 1l: Tier 1-Noncore rates can be increased to a maximum cap of doubletheinitial rate, other than the
second local exchange access line and Call Waiting, which are limited to aten percent increase per
year until they cap at the doubleinitial rate. This pricing flexibility isin accordance with O.A.C.
4901.:1-4 and Alt Reg Case No. 04-720, effective July 1, 2004.

Note2: Therecurring charge isthe monthly subscription rate except for pay-per-use services. For pay-per-use
services, the recurring charge applies to each use of the service.

Note 3: Customers ordering a combination of Custom Calling Services, either from this tariff or from the
Company’s Nonresidence Service Agreement — Local Telephone Services, on the sameline, at the
same time, and at the same address will be billed only one nonrecurring charge. The applicable
nonrecurring charge will be the highest of the applicable nonrecurring charges. Thereis no service
activation or nonrecurring charge associated with servicesprovided on a pay-per-use basis.

Note 4: Seethe Company’s Nonresidence Service Agreement— Local Telephone Services for the rates, terms
and conditions applicable in the Bethany, Cincinnati, Hamilton, Harrison, Little Miami and
Williamsburg exchanges.

Issued: August 25, 2008 Effective: December 24, 2008
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 08-1007-TP-BLS, Issued by the

Cincinnati, Ohio Public Utilities Commission of Ohio

December x, 2008
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EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC Section 7

1st Revised Page 30-MAX
Cancels Original Page 30-M A X

CUSTOM CALLING SERVICES

C. RATESAND CHARGES (Continued)

2. Nonresidence (Continued)

MAXIMUM

Recurring  Nonrecurring

Tier Charge Charge
Custom Calling Services (Note1) (Note 2) (Note 3) UsSocC
e. Per Line Number Privacy

1. Eachline associated with non-published service NBA
(customer must request service)

Bethel, Clermont, 1-Noncore N/A $ 13.00
Newtonsville, Reily,

Seven Mile and Shandon

Exchanges (Note 4)

2. Eachline associated with other than non-published service NBJ
Bethel, Clermont, 1-Noncore $2.00 13.00
Newtonsville, Reily,

Seven Mile and Shandon
Exchanges (Note 4)

Note 1l: Tier 1-Noncore rates can be increased to a maximum cap of doubletheinitial rate, other than the
second local exchange access line and Call Waiting, which are limited to aten percent increase per
year until they cap at the double initial rate. Thispricing flexibility isin accordance with O.A.C.
4901.:1-4 and Alt Reg Case No. 04-720, effective July 1, 2004.

Note2: Therecurring charge isthe monthly subscription rate except for pay-per-use services. For pay-per-use
services, the recurring charge appliesto each use of the service.

Note 3: Customers ordering a combination of Custom Calling Services, either from this tariff or from the
Company’s Nonresidence Service Agreement — Local Telephone Services, on the sameline, at the
same time, and at the same address will be billed only one nonrecurring charge. The applicable
nonrecurring charge will be the highest of the applicable nonrecurring charges. Thereis no service
activation or nonrecurring charge associated with services provided on a pay-per-use basis.

Note 4: Seethe Company’s Nonresidence Service Agreement— Local Telephone Services for the rates, terms
and conditions applicable in the Bethany, Cincinnati, Hamilton, Harrison, Little Miami and
Williamsburg exchanges.

Issued: August 25, 2008 Effective: December 24, 2008
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 08-1007-TP-BLS, Issued by the

Cincinnati, Ohio Public Utilities Commission of Ohio

December x, 2008
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EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC

DIRECTORY LISTINGS

B. PRIMARY LISTINGS (Continued)

4. Ratesand Charges

Primary Listing, each
Residence
First Line
Bethany, Cincinnati, Hamilton
Harrison, Little Miami, and

Williamsburg Exchanges

Bethel, Clermont, Newtonsville, Reily,
Seven Mile and Shandon Exchanges

Tier

(Note 1)

1-Core (BLES Alt Reg)

1-Core

Section 8
1st Revised Page 4
Cancels Original Page 4

Initial Monthly
Charge Rate
(Note 2) (Note 3)

$12.37

12.37

Note1: Ratesfor Tier 1 Core (BLES Alt Reg) basic local exchange service (BLES) asdefinedin O.A.C.
4901:1-4-01 are capped at annual increases of no more than $1.25 per line.

Note2: Theinitial charge applies when establishing or changing the above directory listings except in the
following cases: a) when one or more exchange access lines are established; b) when changing
from either 1) non-published service, 2) non-address service or 3) non-list service with a monthly

rate to listed service.

Note 3: The monthly rate for primary listingsis included in the exchange access line rate and charge.

Issued: August 25, 2008

By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs

Cincinnati, Ohio

Effective: December 24, 2008
In accordance with Case No.

08-1007-TP-BLS, Issued by the

Public Utilities Commission of Ohio
December x, 2008
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EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC Section 8
1st Revised Page 4-MAX
Cancels Original Page 4-MAX
DIRECTORY LISTINGS
B. PRIMARY LISTINGS (Continued)
4. Ratesand Charges (Continued)
MAXIMUM

Initial Monthly

Tier Charge Rate
(Note1) (Note 2) (Note 3)
Primary Listing, each
Residence
First Line

Bethany, Cincinnati, Hamilton 1-Core (BLESAIt Reg) $12.37

Harrison, Little Miami, and

Williamsburg Exchanges

Bethel, Clermont, Newtonsville, Reily, 1-Core 12.37

Seven Mile and Shandon Exchanges

Note1: Ratesfor Tier 1 Core (BLES Alt Reg) basic local exchange service (BLES) asdefinedin O.A.C.
4901:1-4-01 are capped at annual increases of no more than $1.25 per line.

Note2: Theinitial charge applies when establishing or changing the above directory listings except in the
following cases: a) when one or more exchange access lines are established; b) when changing
from either 1) non-published service, 2) non-address service or 3) non-list service with a monthly
rateto listed service.

Note3: The monthly rate for primary listingsisincluded in the exchange access line rate and charge.

Issued: August 25, 2008 Effective: December 24, 2008
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 08-1007-TP-BLS, Issued by the
Cincinnati, Ohio Public Utilities Commission of Ohio

December x, 2008
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EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC Section 8
1st Revised Page 5
Cancels Original Page 5
DIRECTORY LISTINGS
B. PRIMARY LISTINGS (Continued)

4. Ratesand Charges (Continued)

Initial Monthly

Tier Charge Rate
(Notes1 and 2) (Note 3) (Note 4)
Primary Listing, each (Continued)
Residence (Continued)
Second and Third Lines
Bethany, Cincinnati, Hamilton 1-Noncore (BLES Alt Reg) $ 12.37 ©)
Harrison, Little Miami, and
Williamsburg Exchanges
Bethel, Clermont, Newtonsville, Reily, 1-Noncore 12.37
Seven Mile and Shandon Exchanges ©
Fourth Line and Above 2 12.37
All other residence services 2 12.37

including bundled services

Notel: Tier 1-Noncore (BLES Alt-Reg) rates are subject to Tier 2 pricing flexibility.

Note2: Tier 1-Noncore rates can be increased to a maximum cap of doubletheinitial rate, other than the
second local exchange accessline and Call Waiting, which are limited to aten percent increase per
year until they cap at the double initial rate. Thispricing flexibility isin accordance with O.A.C.
4901:1-4 and Alt Reg Case No. 04-720, effective July 1, 2004.

Note 3: Theinitial charge applies when establishing or changing the above directory listings except in the
following cases: a) when one or more exchange access lines are established; b) when changing
from either 1) non-published service, 2) non-address service or 3) non-list service with a monthly
rateto listed service.

Note4: The monthly rate for primary listingsisincluded in the exchange access line rate and charge.

Issued: August 25, 2008 Effective: December 24, 2008
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 08-1007-TP-BLS, Issued by the
Cincinnati, Ohio Public Utilities Commission of Ohio

December x, 2008



EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC Section 8
1st Revised Page 5-MA X
Cancels Original Page 5-MAX
DIRECTORY LISTINGS
B. PRIMARY LISTINGS (Continued)
4. Ratesand Charges (Continued)

MAXIMUM

Initial Monthly

Tier Charge Rate
(Notes1 and 2) (Note 3) (Note 4)
Primary Listing, each (Continued)
Residence (Continued)
Second and Third Lines
Bethany, Cincinnati, Hamilton 1-Noncore (BLES Alt Reg) ©
Harrison, Little Miami, and
Williamsburg Exchanges
Bethel, Clermont, Newtonsville, Reily, 1-Noncore $24.74
Seven Mile and Shandon Exchanges ©
Fourth Line and Above 2
All other residence services 2

including bundled services

Notel: Tier 1-Noncore (BLES Alt-Reg) rates are subject to Tier 2 pricing flexibility.

Note2: Tier 1-Noncore rates can be increased to a maximum cap of doubletheinitial rate, other than the
second local exchange access line and Call Waiting, which are limited to aten percent increase per
year until they cap at the double initial rate. This pricing flexibility isin accordance with O.A.C.
4901:1-4 and Alt Reg Case No. 04-720, effective July 1, 2004.

Note 3: Theinitial charge applies when establishing or changing the above directory listings except in the
following cases: @) when one or more exchange access lines are established; b) when changing
from either 1) non-published service, 2) non-address service or 3) non-list service with a monthly
rateto listed service.

Note4: The monthly rate for primary listings isincluded in the exchange access line rate and charge.

Issued: August 25, 2008 Effective: December 24, 2008
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 08-1007-TP-BLS, Issued by the
Cincinnati, Ohio Public Utilities Commission of Ohio

December x, 2008



EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC

Section 8

1st Revised Page 6
Cancels Original Page 6

DIRECTORY LISTINGS

B. PRIMARY LISTINGS (Continued)

4. Ratesand Charges (Continued)

Initial Monthly
Tier Charge Rate
(Notes1 and 2) (Note 3) (Note 4)
Primary Listing, each (Continued)
Nonresidence (Note5)
First Line
Bethany, Cincinnati, Hamilton 1-Core (BLESAIt Reg) $12.37
Harrison, Little Miami, and
Williamsburg Exchanges
Bethel, Clermont, Newtonsville, Reily, 1-Core 12.37
Seven Mile and Shandon Exchanges
Second and Third Lines
Bethel, Clermont, Newtonsville, Reily, 1-Noncore 12.37

Seven Mile and Shandon Exchanges

Note1l: Ratesfor Tier 1 Core (BLES Alt Reg) basic local exchange service (BLES) asdefinedin O.A.C.
4901:1-4-01 are capped at annual increases of no more than $1.25 per line.

Note2: Tier 1-Noncore rates can be increased to a maximum cap of doubletheinitial rate, other than the
second local exchange access line and Call Waiting, which are limited to aten percent increase per
year until they cap at the doubleinitial rate. Thispricing flexibility isin accordance with O.A.C.
4901:1-4 and Alt Reg Case No. 04-720, effective July 1, 2004.

Note 3: Theinitial charge applies when establishing or changing the above directory listings except in the
following cases: a) when one or more exchange access lines are established; b) when changing
from either 1) non-published service, 2) non-address service or 3) non-list service with a monthly

rate to listed service.

Note4: The monthly rate for primary listingsisincluded in the exchange access line rate and charge.

Note5: Thistariff applies only to nonresidence accounts with threelines or less. See the Company’s
Nonresidence Service Agreement for nonresidence accounts with four or more lines, and for
second and third line pricing in the Bethany, Cincinnati, Hamilton, Harrison, Little Miami, and

Williamsburg exchanges.

Issued: August 25, 2008

By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs
Cincinnati, Ohio

Effective: December 24, 2008
In accordance with Case No.
08-1007-TP-BLS, Issued by the

Public Utilities Commission of Ohio

December x, 2008
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EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC Section 8

1st Revised Page 6-MAX
Cancels Original Page 6-MAX

DIRECTORY LISTINGS

B. PRIMARY LISTINGS (Continued)

4. Ratesand Charges (Continued)

MAXIMUM
Initial Monthly
Tier Charge Rate
(Notes1 and 2) (Note 3) (Note 4)
Primary Listing, each (Continued)
Nonresidence (Note5) (Continued)
First Line
Bethany, Cincinnati, Hamilton 1-Core (BLESAIt Reg) $12.37
Harrison, Little Miami, and
Williamsburg Exchanges
Bethel, Clermont, Newtonsville, Reily, 1-Core 12.37
Seven Mile and Shandon Exchanges
Second and Third Lines
Bethel, Clermont, Newtonsville, Reily, 1-Noncore 24.74

Note 1:

Note 2:

Note 3:

Note 4.

Note5:

Seven Mile and Shandon Exchanges

Rates for Tier 1 Core (BLES Alt Reg) basic local exchange service (BLES) as defined in O.A.C.
4901:1-4-01 are capped at annual increases of no more than $1.25 per line.

Tier 1-Noncore rates can be increased to a maximum cap of double the initial rate, other than the
second local exchange access line and Call Waiting, which are limited to aten percent increase per
year until they cap at the double initial rate. Thispricing flexibility isin accordance with O.A.C.
4901:1-4 and Alt Reg Case No. 04-720, effective July 1, 2004.

Theinitial charge applies when establishing or changing the above directory listings except in the
following cases: a) when one or more exchange access lines are established; b) when changing
from either 1) non-published service, 2) non-address service or 3) non-list service with a monthly
rateto listed service.

The monthly rate for primary listingsisincluded in the exchange access line rate and charge.

Thistariff applies only to nonresidence accounts with three lines or less. Seethe Company’s
Nonresidence Service Agreement for nonresidence accounts with four or more lines, and for
second and third line pricing in the Bethany, Cincinnati, Hamilton, Harrison, Little Miami, and
Williamsburg exchanges.

Issued: August 25, 2008 Effective: December 24, 2008

In accordance with Case No.

By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 08-1007-TP-BLS, Issued by the
Cincinnati, Ohio Public Utilities Commission of Ohio

December x, 2008

M

©

M
M
(©
©



EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC Section 8
1st Revised Page 12
Cancels Original Page 12
DIRECTORY LISTINGS
D. NON-PUBLISHED SERVICE (Continued)

3. Ratesand Charges (Continued)

Initial
Tier Charge Monthly
(Notes 1 and 2) (Note 3) Rate (M
a.  Non-Published Service, each (USOC: NPU) )
Residence
Bethany, Cincinnati, Hamilton 1-Noncore (BLES Alt Reg) $12.37 $1.96 (©)
Harrison, Little Miami, and
Williamsburg Exchanges
Bethel, Clermont, Newtonsville, Reily, 1-Noncore 12.37 1.96
Seven Mile and Shandon Exchanges
Nonresidence (Note 4)
Bethel, Clermont, Newtonsville, Reily, 1-Noncore 12.37 1.96
Seven Mile and Shandon Exchanges (©

Notel: Tier 1-Noncore (BLES Alt-Reg) rates are subject to Tier 2 pricing flexibility.

Note2: Tier 1-Noncore rates can be increased to a maximum cap of doublethe initial rate, other than the
second local exchange access line and Call Waiting, which are limited to aten percent increase per
year until they cap at the double initial rate. Thispricing flexibility isin accordance with O.A.C.
4901:1-4 and Alt Reg Case No. 04-720, effective July 1, 2004.

Note 3: Theinitial charge applies when establishing or changing the listing except 1) when one or more
exchange access lines are established, or 2) where assistance is requested in stopping harassing or
obscene calls and non-published service is provided for atemporary period of 30 days or lessto
discourage the caller.

Note 4: Seethe Company’s Nonresidence Service Agreement for nonresidence pricing in the Bethany, (©
Cincinnati, Hamilton, Harrison, Little Miami, and Williamsburg exchanges. (©
Issued: August 25, 2008 Effective: December 24, 2008
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 08-1007-TP-BLS, Issued by the
Cincinnati, Ohio Public Utilities Commission of Ohio

December x, 2008



EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC

Section 8

1st Revised Page 12-MAX
Cancels Original Page 12-M A X

DIRECTORY LISTINGS
D. NON-PUBLISHED SERVICE (Continued)

3. Ratesand Charges (Continued)

MAXIMUM
Initial
Tier Charge Monthly
(Notes 1 and 2) (Note 3) Rate (M
a. Non-Published Service, each (USOC: NPU) (Continued) )
Residence
Bethany, Cincinnati, Hamilton 1-Noncore (BLES Alt Reg) ©
Harrison, Little Miami, and
Williamsburg Exchanges
Bethel, Clermont, Newtonsville, Reily, 1-Noncore $24.74 $3.92
Seven Mile and Shandon Exchanges
Nonresidence (Note 4)
Bethel, Clermont, Newtonsville, Reily, 1-Noncore 24.74 3.92
Seven Mile and Shandon Exchanges (©
Notel: Tier 1-Noncore (BLES Alt-Reg) rates are subject to Tier 2 pricing flexibility.
Note2: Tier 1-Noncore rates can be increased to a maximum cap of doublethe initial rate, other than the
second local exchange access line and Call Waiting, which are limited to aten percent increase per
year until they cap at the double initial rate. Thispricing flexibility isin accordance with O.A.C.
4901:1-4 and Alt Reg Case No. 04-720, effective July 1, 2004.
Note 3: Theinitial charge applies when establishing or changing the listing except 1) when one or more )
exchange access lines are established, or 2) where assistance is requested in stopping harassing or
obscene calls and non-published service is provided for atemporary period of 30 days or lessto
discouragethe caller. )
Note 4: Seethe Company’s Nonresidence Service Agreement for nonresidence pricing in the Bethany, (©
Cincinnati, Hamilton, Harrison, Little Miami, and Williamsburg exchanges. (©

Issued: August 25, 2008 Effective: December 24, 2008
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 08-1007-TP-BLS, Issued by the
Cincinnati, Ohio Public Utilities Commission of Ohio

December x, 2008



EXCHANGE SERVICES TARIFF
PUCONO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC Section 8
1st Revised Page 26
Cancels Original Page 26
DIRECTORY LISTINGS
I. EMERGENCY SERVICE PROVIDER DATABASE SERVICE (ESPDS) (Continued)

4. Ratesand Charges

Bethel, Clermont, Newtonsville, Reily, Seven Mile, and Shandon Exchanges (Note 1)

Tier Initial
(Note 2) Charge USoC
Initial Data Extract 1-Noncore $300.00 EPDS
Subsequent Data Extract 1-Noncore 108.00 EPDSS

Note 1l: Seethe Company’s Nonresidence Service Agreement — Local Telephone Services for the rates, terms
and conditions applicable in the Bethany, Cincinnati, Hamilton, Harrison, Little Miami and
Williamsburg exchanges.

Note2: Tier 1-Noncore rates can be increased to a maximum cap of double the initial rate, other than the
second local exchange access line and Call Waiting, which are limited to aten percent increase per
year until they cap at the doubleinitial rate. Thispricing flexibility isin accordance with O.A.C.
4901:1-4 and Alt Reg Case No. 04-720, effective July 1, 2004.

Issued: August 25, 2008 Effective: December 24, 2008
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 08-1007-TP-BLS, Issued by the
Cincinnati, Ohio Public Utilities Commission of Ohio

December x, 2008

©

M

©
©
M



EXCHANGE SERVICES TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC Section 8
1st Revised Page 26-MA X
Cancels Original Page 266-M A X
DIRECTORY LISTINGS
I. EMERGENCY SERVICE PROVIDER DATABASE SERVICE (ESPDS) (Continued)

4. Ratesand Charges (Continued)

Bethel, Clermont, Newtonsville, Reily, Seven Mile, and Shandon Exchanges (Note 1) ©
MAXIMUM
Tier Initial
(Note 2) Charge UsocC (M
Initial Data Extract 1-Noncore $600.00 EPDSI
Subsequent Data Extract 1-Noncore 216.00 EPDSS
Note 1: Seethe Company’s Nonresidence Service Agreement— Local Telephone Services for the rates, terms (©
and conditions applicable in the Bethany, Cincinnati, Hamilton, Harrison, Little Miami and |
Williamsburg exchanges. (©
Note2: Tier 1-Noncore rates can be increased to a maximum cap of doublethe initial rate, other than the )

second local exchange access line and Call Waiting, which are limited to a ten percent increase per
year until they cap at the double initial rate. Thispricing flexibility isin accordance with O.A.C.
4901:1-4 and Alt Reg Case No. 04-720, effective July 1, 2004.

Issued: August 25, 2008

By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs
Cincinnati, Ohio

Effective: December 24, 2008

In accordance with Case No.
08-1007-TP-BLS, Issued by the
Public Utilities Commission of Ohio
December x, 2008



EXHIBIT 5




NOTICE OF APPLICATION OF CINCINNATI BELL TELEPHONE COMPANY LLC
FOR APPROVAL OF PRICING FLEXIBILITY OF BASIC LOCAL TELEPHONE
SERVICE AND OTHER TELEPHONE SERVICES

Cincinnati Bell Telephone Company LLC (CBT) gives notice that on August 25, 2008, it
filed an application (case number 08-1007-TP-BLS) with the Public Utilities Commission of
Ohio (PUCO) seeking approval of alternative regulation, or pricing flexibility, of basic local
telephone service, basic Caller ID service, and other telephone services in the Bethany, Harrison,
Little Miami, and Williamsburg telephone exchanges which are located in whole or in part of
Butler, Hamilton, Warren, Clermont, and Brown counties. CBT already has pricing flexibility
for all services except basic local telephone service and basic Caller ID service, including
bundled packages and long distance services.

In each telephone exchange area where CBT proves that competition exists, the company
will be granted limited pricing flexibility. CBT’s pricing flexibility for basic local telephone
service will be limited to an annual increase of no more than $1.25. The annual increase for basic
Caller ID service will be limited to no more than 50 cents.

Other telephone services such as second and third line local telephone service access
lines, call waiting, call trace, per line number identification blocking, and nonpublished number
service currently have limited pricing flexibility. Where CBT proves there is competition, these
services will not be subject to any rate cap and may be priced at market-based prices.

Any customer may provide the PUCO with a written statement objecting to the
application by October 9, 2008. Such objections should be sent to PUCO, Attn: Docketing
Division, 180 East Broad Street, Columbus, OH 43215-3793. Please reference case number 08-
1007-TP-BLS in the objection. The PUCO will consider any objections received when

reviewing the application. The PUCO will decide on the application within 120 days.



At this time, CBT is not changing prices. Rather CBT is requesting to be able to change
prices in the future in response to the competitive market. If the PUCO grants CBT pricing
flexibility, CBT must provide customers with 30 days notice prior to any rate increases. Lifeline
telephone rates for low-income customers will not change as a result of this application.

Regardless of the outcome of this application, the PUCO retains regulatory oversight of

service quality and consumer protections.



CERTIFICATE OF SERVICE

I hereby certify that a copy of the foregoing has been served electronically upon the

Office of the Ohio Consumers’ Counsel this 25" day of August, 2008, by e-mailing the same to

David C. Bergmann at bergmann(@occ.state.oh.us and Terry Etter at etter@occ.state.oh.us.

Dou@n




This foregoing document was electronically filed with the Public Utilities

Commission of Ohio Docketing Information System on

8/25/2008 3:11:19 PM

Case No(s). 08-1007-TP-BLS

Summary: Application of Cincinnati Bell Telephone Company LLC for Approval of an
Alternative Form of Regulation of Basic Local Exchange Service and Other Tier 1 Services
electronically filed by Mr. Douglas E. Hart on behalf of CINCINNATI BELL TELEPHONE
COMPANY
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