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In the Matter of the Complaint of Northeast 
Ohio Neighborhood Health Services, Inc., 

Complainant, 

V. CaseNo.07-547-TP-CSS 

AT&T Ohio, 

Respondent. 

ENTRY 

The attorney examiner finds: 

(1) On May 7, 2007, Northeast Ohio Neighborhood Health 
Services, Inc. (NEON or complainant) filed a complaint against 
AT&T Ohio (AT&T), hi its complaint, NEON alleges that 
AT&T has billed NEON improperly and has not provided 
adequate service. 

(2) AT&T filed an answer to the complaint on May 29, 2007. In its 
answer, AT&T contends that the matters asserted in the 
complaint arise from NEON's own acts and omissions. 

(3) On July 24, 2007, the attorney examiner issued an entry 
scheduling this matter for a mediated settlement conference. 
The parties engaged in negotiations on July 31, 2007, but did 
not reach an agreement at that time. Ultimately, the attorney 
examiner scheduled this matter to be heard on August 26,2008. 

(4) By letter filed August 14, 2008, the parties informed the 
Commission that discussions have led to a mutually 
satisfactory resolution of the complaint. The parties, therefore, 
jointly request that the complaint be dismissed with prejudice. 

(5) Understanding that the parties have reached a mutually 
satisfactory resolution of the complaint, the hearing in this 
matter should be canceled. Accordingly, the August 26, 2008, 
hearing shall be canceled, and this matter shall be submitted to 
the Commission for its consideration. 
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It is, therefore, 

ORDERED, That, as a result of the parties' resolution of the issues raised by the 
complaint, the hearing scheduled for August 26, 2008, is canceled. It is, further, 

ORDERED, That copies of this entry be served upon the parties, their counsel, and 
all interested persons of record. 
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