From: "webmaster@puc.state.oh.us"
To: "ContactThePUCO@puc.state.oh.us”
Subject: 39271
Sent: 8/19/2008 9:56:58 AM
Message:
WEB ID: 39271 AT:08-19-2008 at 09:56 AM
TYPE: complaint
NAME: Mrs. Vicki Mate
CONTACT SENDER ? Yes
MAILING ADDRESS:
= 23281 Marion Road
» North Olmsted , Ohio 44070
« USA
PHONE INFORMATION:

« Home: 440-979-0038

o Altemnative: (ho alternative phone provided?)

o Fax: fno fax number provided?)
E-MAIL: vickimate@att.net
INDUSTRY :Gas
ACCOUNT INFORMATION:

Company: Dominion East Ohio Gas
Name on account; Joseph D, Mate

Service phone: 440-979-0038
{no account number provided?)

COMPLAINT DESCRIPTION:

Service address:; 23281 Marion Road, North Olmsted 44070
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Dominion East Ohio doesn't need a rate increase. They had $15 million in profits and their executives make

millions.
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We live in a 800 sq ft home and last winter paid an average of $300 per month in gas, to keep our house at 72

degrees. That's outrageous!!

Force the executives live on the Ohio average income of $50,000 pet year and see if they would be able to pay that

kind of utility bill.

The chairman of the PUCO also needs to be forced to live on the Ohio average income. He'd be just as opposed to

the rate increase.

God forbid not being able 1o pay your full bill every month, they threaten fo cut off your service. Their request for

a rate increase is utter bull!!!

Instead of an increase, how about cutting the salaries of the executives and the PUCO chair, and then cutting
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Dominion's rates in half, or better yet by 3/4.
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