
Pitt 
Page I of2 

" > 

Hunter, Donielle 

From: ContactThePUCO@puc.state.oh.us 

Sent: Thursday, August 21, 2008 3:29 PM 

To: Docketing 

Subject: Docketing 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandum 

Date: 8/21/2008 

Re: 0 Shapowal 

Docketing Case No.: 07-829-GA-AIR 
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Notes: From: "webmaster@puc.state.oh.us" 
To:"ContactThePUCO@puc.state.oh.us" 
Subject: 39303 
Sent: 8/20/2008 8:42:22 PM 
Message: 
WEB ID: 39303 AT:08-20-2008 at 08:42 PM 
TYPE: comment 
NAME: Mr. o shapowal 
CONTACT SENDER ? No 
MAILING ADDRESS: 
(NO CITY?), (NO STATE??) (NO ZIP??) 
(NO COUNTRY??) 
PHONE INFORMATION: 
Home: (no home phone provided?) 
Alternative: (no alternative phone provided?) 
Fax: (no fax number provided?) 
E-MAIL: (no e-mail address provided) 
INDUSTRY:Other 
ACCOUNT INFORMATION: 
Company: dominion east ohio gas 
(no account name provided?) 
(no service address provided?) ^ H 1 1 
(no service phone number provided?) ]3 u o « 
(no account number provided?) t̂  <« -0 e« 
COMMENT DESCRIPTION: 
RE: rate icrease 1. decreasing industry and population in NE OH assure declining gas use and associated 
profit prospects..2. installation of more efficient systems and combination systems (gas/heat pump in my 
case) clearly will mean less gas consumption-users are not obligated to guarantee increasing profits 
(However,return on reduced consumption should be allowed to increase). I do NOT use ANY gas from 
May 1 to Thanksgiving but am stuck paying monthly bills regardless-THIS IS WRONG. 
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Email filed in case docket. 

Customer does not want to be contacted. 
Please docket the attached in the case number above. 

8/21/2008 


